I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
HOCIYT:

1)nocynoBe BperytoBaHHS:

-B pa3l HAaCTaHHS TEPMIHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM IUISXOM BUKOHAHHS
IUTATDKHMAX IHCTPYKIIH Ha YMOBAax, BU3SHAYCHHUX YKJIaJICHHM JJOTOBOPOM Ta YNHHHM 3aKOHOJIaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta poO3MipaX, BU3HAUEHHMX YKJIAJEHUM JOTOBOPOM Ta YHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JOTOBOPOM Ta YUHHHM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMHU IeperdadyeHa JOrOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, ge posmimieHo iHdopMarliiro Mmpo po3risi 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUIJIA HAJJAHHSA BAHKIBCBKUX IMPOAYKTIB TA MOCJIYT ®I3MYHUM OCOBAM B
ITAT «bAHK BOCTOKY», B penaxiii, 3aTBepkeHiii [Iporoxonom ITpasninus Ne 20 Bin 29 6epes3ns
2023 poky, nitots 3 04 TpaBas 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB GiznvHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mMae mpaBo BIIIMOBHTHCS BiJl OTPUMAHHS PEKJIAMHUX MaTepialliB 3aco0aMu AMCTAHITIHHUX
KaHaJliB KOMYHIKaIlii:

https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asB8a%20BinM0Ba%20Bin1%20pekmamu.pdf
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IIpaBuna € 3araJbHOJOCTYITHUMH, pO3pOOJIE€HI Ha HEBU3HAUEHUH CTPOK Ta HaOWParOTh YMHHOCTI 3
JlaTH, BKa3aHoi IpH iX po3minieHH1 Ha Caiiti banky.

[IpaBuia HanaHHs OaHKIBCBKHUX MpPOAYKTIB Ta mnociayr ¢i3udHuM ocobam y IIYBIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami — IlpaBuna KBO) € cucremoro
3aTBEPHKEHUX 1 OTMPIITIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HA/IaHHS OKPEMHX
0aHKIBCHKUX MPOJYKTIB Ta MOCIYT (B TOMY 4YHCIi (piHAHCOBUX Ta He()iHAHCOBUX IUIATKHUX MOCIYT),
MOPSAIOK BCTAHOBJIEHHS Ta 3MiHM Tapu(QiB Ta 1HILI NUTAHHS, 10B’3aHI 3:

-BIIKpUTTSIM, OOCIYrOBYBaHHSM Ta 3akpUTTAM Ilorounux Ta BknagHux (1€mo3UTHUX) paxyHKIB,
orepariii 3a SKUMHU 3/11IHCHIOIOThCS 0€3 BUKOPUCTAHHS IUIaTI)KHUX 1HCTPYMEHTIB,;

-BIIKpUTTSIM, OOCITyTOBYBAaHHM Ta 3aKpUTTAM [l0TOUHMX paxyHKIB y OaHKIBCHKMX MeTanax;
-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpUTTsM [loTounux ta BkiagHuX (IE€MO3UTHHMX) PaxyHKIB 3
BUKOPHCTaHHSM IUIATDKHUX IHCTPYMEHTIB, y T.4. 3 HamaHHaM nociayrm SMS-info ta Mastercard
SecureCode/ Visa Secure;,

-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 0OCIyrOBYBaHHS paxyHKIB 3a gornomororo Cuctemu OHyaiH-0aHK,
y T.4. HaJaHHs mociIyTu «30upanoukay, «Hazouparycy;

-BCTQHOBJICHHSIM/aHYJIOBaHHAM JIMITY oBepApadTy Ha IloTOYyHOMY paxyHKy 3 BHUKOPHUCTAHHSIM
IJIATI)KHUX 1HCTPYMEHTIB;

- HAJIaHHAM 1HIUBIAYAJIbHUX cei(iB B TUMYacOBE KOPUCTYBAaHHS KJII€EHTaM;

- HaJJaHHAM 1HIIUX nociyT, nependadenux uumu [pasumnamu KbO/Tapudamu banky.

Hesin’emuoro vactunoro IlpaBui HajaHHS OaHKIBCHKUX MPOAYKTIB Ta MOCIYT (i3MYHHM 0cobaM B
I[TAT «bAHK BOCTOK» € IlpaBuna HaganHs muiaTtikHUX nociayr Kiientam-QizudHuM ocobam:
BukoHaHHsA kacoBux ormepauiii B ITAT «bAHK BOCTOK» B pamkax ykjIaJeHUX JOTOBOPIB Ta



[TpaBuna Burutatu nepekasiB [Inatixuoi cucremu WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB
Ha noTo4Hi paxyHku ¢iznyaux ocié B [IAT «bAHK BOCTOK» .

ITpaBuna KBO He 3acTOCOBYIOTHCS 1O BPETyJIIOBAHHS BIIHOCHH 32 Oy/b-SIKUMH 1HIIUMH JOTOBOpPaMH,
croponoto 3a akumu € [IAT «bBAHK BOCTOKY, ne Bkazanumu B nux [IpaBunax KbO.

JloroBopu 3a IHBECTUILIIMHIMH paxyHKaMU He perjiaMeHTyIoThcs iumu [Ipasunamu KBO.
OO6cnyroByBaHHSI MOTOYHHUX/ACTIO3UTHUX PAXYHKIB MAJIOJITHIX Ta/a00 HEMOBHOMITHIX, OOMEXEHO
nie3naTHUX Ta/abo Hemie3gaTHUX oci0 3MIWCHIOEThCS baHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3AIMCHEHHSI MPABOYMHIB MAaJIOJITHIMU/HEIIOBHONITHIMU
/0OMEKEHO Ii€30aTHUMHU / Heql€3aTHUMHU 0CO0aMu.

[TpaBmia KbO € myOmiuHOIO MPOMO3UINEI0 HA yKiIagaHHS J(OroBOpy Mpo KOMITJIEKCHE OaHKIBChKE
obcimyroByBanHs ¢izudHux oci0o (Hamami — Ilybmiuna mpomoswuiis/I[IpaBuna KbO) 3 moxauBicTiO
o0ciryroByBaHHs (pi3MYHUX-0CIO PE3UIEHTIB YM HEPE3UIEHTIB Ta okpeMux JloroBopis, ykiaJeHHX 3a
OKpPEMHUMH TOCIyTaMu/mpoiykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
IUTATDKHOTO  IHCTPYMEHTY, BIAKPUTTS  OaHKIBCBKOIO paxyHKy Yy OaHKIBCBKMX  MeTalax,
00CIIyroByBaHHS PaxyHKY 3a A0HOMOror cucreMu OHaiH-OaHK, BCTAaHOBIJICHHS JIIMITY OBepApadTy,
TOIIO).

I[TAT «bAHK BOCTOKY, piroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBinpHOrO KOJeKCy YKpaiHu,
3BepTaeThes 3 miero I[lyOmidHo0 mpomoswmiiero Ta O0epe Ha ceOe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAKY Ta Ha ymoBax, nepenbaudenux uumu Ilpasmiamu KBO, saxi Oynu BcraHoBieHi bankom Ta
onpwiroHeHi Ha [HTepHeT - cTopiHii baHky 3a einekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobaM, ki npuitMyTh (akienTyroTs) [1yomiuny npomnosuniro banky.

AxuentyBanHs naHoi [lyOniuHol mpomno3umii 34iiiCHIOETRCS 3a afipecaMyu MiCHE3HAXO/KEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs nanoi [lyomiunoi mponosunii (nmpueananus ao [Ipasun KbBO) moxe O6ytu 3xilicHeHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO MpoAykTy «baHk BracHuii PaxyHokx»-3a J0IOMOTOIO
MobinmpHOTO AonaTky «bank BrnacHuit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
JUCTAHIIIMHOTO OOCIYrOBYBaHHS PaxyHKY - B cucteMi OHyaiiH-OaHK.

AxkuentyBanHs naHoi [1y0niunoi npono3uuii (mpuennanus 1o [Ipasun KBO) BinOyBaeThcst y HOBHOMY
o0cs31, y pasi noganHs A0 banky 3asBu-JloroBopy npo akuent I1y6iiuHoi npono3uiii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKIBCbKE 00CIyroByBaHHs. Y 1IbOMY pa3i jaHa [lyGmiuna npomno3uris
(ITpaBuma KbO), Tapudu, 3asBa-/{oroBip pa3om CKIalalOTh €IUHUA JOKyMEHT — Jloromip mpo
KOMILJIEKCHE OaHKIBCbKe 00CIyroByBaHHs (i3WYHUX 0ci0, siKuil BiAmoBigHO 10 cT. 628 IIK Ykpainu €
3MIIIaHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pPI3HUX JOrOoBOpPIB: OAaHKIBCBKOIO pPaxyHKY,
KpPEIUTHOTO JIOTOBOPY, a caMe J0TOBOPY NMPO BCTAHOBJIEHHS JIIMITY oBepApadTy, HaJaHHS MOCIYT 3
JUCTaHLIHHOrO 00ciayroByBaHHs IlorouHoro paxyHky y cucremi OHnaiiH-OaHK, Ta, y pa3l oOpaHHS,
HamanHs nocnyr SMS-info, Tomo. Vimagenuss JloroBopy KBO 3miiicHioeTsest Mik bankom Ta
Kiientom oe3 HaB’s3yBaHHs OCTAaHHBOMY 0aHKIBCHKMX/TUIATI)KHUX
/CyTyTHIX/CYNPOBITHUX/A0AaTKOBUX/IOMTOMIKHUX/IHIIMX mocayr banky (B Tomy uucni sk HanaBaua
IUIATDKHKUX MOCIYT) Ta TPETiX 0ci0 uM Oyab-sKUX TOBapiB ; akuentoM [lyomiunoi mpomnosuiii KiieHTt
0e33acTepe’KHO MiATBEpKYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaiiomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu KBO ta Tapudamu banky), moBHICTIO
3p0O3yMiB HOro 3micT Ta moro/pkyerhes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu Jlorosopy KbO
Kiienty 3po3ymisi Ta He MOTpeOyIOTh J101aTKOBOTO TIIyMaueHHs, BINOB11al0Th iHTepecaM KitieHTa, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae rmif
BIJIUBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, MOTPO3H, 3JIOBMHUCHOI YroJu a0o 301ry BaXKKUX AJIs
HBOTO OOCTaBMH, BiH HE € >KOJHUM YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHBHHM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu JJorosopy KbO.

AxuentyBanHs naHoi [Ty0Gmiunoi npono3uuii (mpuennanns ao IIpaun KbO) moxe BinOyBatucs He B
noBHOMY 00csi31 mociyr y pasi npueananas a0 IIpasun KbBO B wactuni HapanHs bankom okpemux
MOCIYT LUIAXOM Ta y crocid, nepenbauenuid mumu IlpaBunamu KBO. V takomy Bumaaky Kiient
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BB@)XAETHCSI TaKuM, 110 npueaHaBcs A0 1ux [IpaBun KBO y Tiii yacTuHi, sika perymnro€e BiTHOCHHU
00 HagaHHA HoMy O0OpaHMX OKpeMHX MOchHyr (BIOKpPUTTS OaHKIBCBKOTO paxyHKy 3/0e3
BUKOPHUCTAHHS IUIATIXKHOTO 1HTPYMEHTY, BIIKPHUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTajiax,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHOrOo paxyHky y cuctemi OHjaifH-OaHK,
BCTaHOBJICHHS JIIMITY OBepApadTy, ToI0). Y npomy pasi gana [Ty6miuna npomnosutist (IIpasuia KBO),
Tapudu, 3asBa-/lorosip Ta/abo okpemuii JloroBip, yKiIageHWil 3a OKPEeMHUMH MOciHyramu baHKy
BiamoBimHO A0 ymoB 1ux Ilpasun KBO, pa3zom ckimagaroTh €auHul JOKyMeHT — JloroBip, Imio
YKJIQJICHUH 32 OKpeMUMH mociayramu banky, siki Bu3HaueHi y 3assi-/loroBopi/okpemomy Jlorosopi,
akuenrtoBaHux KiieHtom.

Hapnani JloroBip mpo KomruiekcHe OaHKiBCbKe 0OcCiyroByBaHHS (i3muHMX oci®6 Ta Jlorosip, mio
YKJIaIeHUH 32 OKpEMUMH MociyraMu/mnpoayktamu banky okpemo — Jlorosip, a y pa3si 3aCTOCyBaHHS
HopMm 1ux [IpaBun KBO Bukirouno amst JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE OOCIyrOBYBaHHS
($hi3UYHUX 0C10, 10 TAKOTO JOTOBOPY 3aCTOCOBYEThCS ckopoueHHs — Jlorosip KBO.



PO341JI 1. TEPMIHH

Tepminn Ta CKOpOUYCHHs, HaABEACHI HHUX4Ye, 3aCTOCOBYIOThCS y 1ux IIpaBmmax KBO B Takomy
3HAYEHHI:

Apple Pay-cucrema MOOiIbHHX IUIATEKIB Bing Kopmopamii Apple, 3aBasku sKili KOpHUCTyBadi
MOGiTBpHEX mpucTpoiB iPhone (siki miaTpumytoTs Texnonorio NFCY), iPad, Apple Watch, Mac MoskyTh
3MIMCHIOBATH PO3PAaXyHKH B MarasmHax Ta Mepexi Iatepuer. Apple Pay no3Bossie 3aiiicHUTH
BIIM(PPOBKY ICHYIOUMX IJIATDKHUX IHCTPYMEHTIB, MICIs YOro KOPUCTYBAa4 MOXKE 3I1HCHIOBATH
IJIaTeX1 3 TaKUX IUIATDKHHUX 1HCTpyMeHTIB muisixom texHonorii NFC. Apple Pay He mepenae nani
IJIATDKHUX 1HCTPYMEHTIB TPOJABIIO, a NpHU 3AIMCHEHHI TpaHCaKIii TEXHOJOTiS BHUKOPHCTOBYE
nuHamigHul kox Oesmeku. [TonmiOHMI croci® 37iCHEHHS TUTATeXy € aHAIOTIYHUM TaKOMY CIIOCO0Y
OIUIaTH SIK OIUIaTa TUIATDKHHUM 1HCTPYMEHTOM 3 OC3KOHTAKTHUM iHTepdelcom, aie, Ha BIAMIHY Bif
OCTaHHBOTO, BIMArae JIByXCTYIICHEBOi aBTeHTU(IKAII1 17 miABHIIEHHS piBHs Oe3neku. Apple Pay €
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay-cuctema eJIeKTpOHHHX IUIATEXKIB 32 JOIMOMOTOK «PO3YMHHX TOJUHHUKIBY». Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majioro pazaiyca (NFC) 3 meroro mepenadyi
JaHUX MpoAaBIi0. BiH € anpTepHATHBOIO TpPH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
IUIATKHOMY 1HCTPYMEHTI a00 MarHiTHIM CTpivllli HA HbOMY, IO JO03BOJISi€E KOPUCTYBA4YeBl MepeaaTu
JaHl TUIATDKHOTO I1HCTPYMEHTY Y IUIATDKHUN TPUCTpid (IJIATDKHUE TepMiHAl) MpH 3IIHCHEHHI
wiarexy. Jns aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTPiOHO MPOCTO MONATH TUIATIKHUMN
IHCTpYMEHT B CIICI[iaJlbHOMY MEHIO Oe3KOIITOBHOrO IuiaTihbkHOro jgomarky Garmin Connect,
BCTAHOBJICHOTO Ha cMmapT(oHi i3 omepauiiiHoro cuctemoro Android/IOS. ns 3ailicHEHHS MIaTexy
HEOOXI/IHO MiJJHECTH «PO3YMHUH TOJAMHHMK» JIO TUIATDKHOTO MPUCTPOIO (IUIATIKHOTO TEpMiHAY) Ta
3aTpuUMaTH Horo o 3aBepiueHHs TpaH3akuii. [TomiOuuit croci® 3/iiCHEHHS IIATEeXKy € aHaJIOTTYHUM
TaKOMy CIIOCOOYy OIUIaTH SK OE3KOHTaKTHA TEXHOJIOTis, aje, Ha BIAMIHY BiJ OCTaHHBOI, BHMAarae
JBYXCTYIICHEBOI aBTeHTH(iKaiii [UId MiIBUIICHHS piBHS Oesmeku. Garmin Pay e pisHOBHIOM
TUTATIKHOTO 3aCTOCYHKY.

Google Pay-posposbinena kommaniero Google cucrema €IEeKTPOHHHMX IUIATEXKIB 3 MOOUIBHHX
NpUCTPOiB (cMapT(OHIB, MJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa IMpaItoe IMiJ OINepaliifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYe TEXHOJIOTiFO OE3pPOTOBOI Mepeaadi JaHWX Majoro
paniyca (NFC) 3 meroro mepesaui JaHUX MPOJABIO. BiH € albTepHATHBOIO MPH 3IIHCHEHHI TIATEXKY
3a JJOIIOMOTO0 IUIATIKHOTO TPHCTPOO (IUIATIKHOTO TEPMiHAIY) YMIY Ha IUIATIXHOMY iHCTPYMEHTI
abo MarHiTHIA CTpIYIll Ha HHOMY, LIO JO3BOJII€E KOPUCTYBAu€Bl 3aBaHTAaXXyBaTHU JaHl IUIATIXKHOTO
IHCTpYMEHTY y IUIATDKHMH TPHUCTpiil (TUIATDKHUE TepMmiHam) mpu 3aiiicHeHHi mmatexy. s
3MIMCHEHHS TUIATEXKYy HEOOXIAHO TITHECTH MOOUIBHUNA TPHUCTPIM 7O TUIATIKHOTO MPHUCTPOIO
(MIaTKHOTO TepMiHANy) Ta 3aTpUMaTH WOro 10 3aBepuieHHs Tpan3akiii. [lomiOHuit crocid
3/1ICHEHHS UIaTeXy € aHaJOTIYHUM TaKOMY CIOCOOY OIUIaTH SIK OIIaTa IUIATIXKHUM IHCTPYMEHTOM 3
Oe3KOHTaKTHUM 1HTepdelicoM, aje, Ha BIIMIHY BiJl OCTaHHbOIO, BHMAara€ JIBYXCTYIEHEBOT
aBTeHTU(]IKALIT 17151 TABUIIIEHHA piBHS Oe3neku. Google Pay € pi3HOBHAOM MIIaTI>KHOTO 3aCTOCYHKY.
ABTeHTH(IKaLIg-TIpOIIeAYpa, IO Aa€ 3Mory baHKy sk HaJaBady MIATIXHUX MOCIYT YCTAHOBUTH Ta
niaTBepauTH oco0y KiieHnrta sk kopucTtyBaua Ta/abo HanexHicTh KilleHTy sk KOpUCTyBauyy MEBHOTO
IJIATKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MIJCTaB JJIsi BUKOPUCTAHHS KOHKPETHOTO IUIATIKHOTO
IHCTPYMEHTY, Y TOMY YHCJ1 LUISIXOM MepeBIpKU 1HAUBIAYaIbHOI 0011KOBOT 1HPOpMaIlil KOpUCTYBaya.
ABTOpHU3aNisi-polielypa OTpUMaHHA J03BOJTY Ha IPOBEIEHHS oneparlii 3 BUKopuctanusam I11.

ArenT inentudikanii Ta Bepudikauii KkJaieHTiB-0c00a, sKa i€ BiJ iIMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOTO (iHaHCOBOro MOHITOpUHTY (baHKy) Ta 3ailiCHIOE Ha MiJCTaBi YKJIaJE€HOTO MHCbMOBOTO
JOTOBOPY MIDK Cy0’€KTOM TMepBUHHOrO (iHaHcoBoro MoHiTopuHry (bankom) Ta areHrom
inenTudikaiito Ta Bepudikamiro Kiienris (npeacraBuuki Kitienris). BianosinanpHicTs 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MaJoro pajiyca Ail, 3a JOIOMOTOI0 K0T KOPUCTYBay
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX NPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



3MIMCHEHHST HanexHOi TmepeBipku KilieHTa areHToM Hece Cy0’€KT TEepBUHHOTO (iHAHCOBOTO
MoHiTopuHry (baHk).

AKTHBOBAHMI ILUIATiI)KHUI _iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHBAIlIsI SIKOTO 3/IIMCHIOETHCS 32
nonomororo OniaitH-OaHKy, SMS-3anuty Ha Kopotkuii Homep (KH) 6464 a6o BBemenns [1IH B
IJIATKHUX MPUCTPOSIX.

Axnent Kaientom—Bunnenns Kimientom miif, siki cBimgate npo npuidusaTts Kmienrom ITyGmiunoi
npono3uilii (IIpaBun KbO) banky B 1minomy a6o B wactuHi Ta ykimananas Jloroopy KBO a6o
JloroBopy 3a OKpeMHMH TOCITyraMH /MpoayKTamMu BaHKy mUIsIXOM Ta y Croci®, BU3HAYCHUMHU ITUMU
[IpaBunamu KBO.

Akuisi-cneriianibHa mporno3uiliss banky Bcim 0Oe3 BuHATKY Kitientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKIi OTpUMAaTH AOJATKOBI YMOBH, SIKi MOJINIIYIOTH yYMOBH
JloroBopy, 10 YKJIAAA€ThCs B IEPioJ] MPOBEACHHS AKIIII.

AHKeTa-3aIBa—/I0KYMEHT, 10 cKianaeTbess Kiientom 3a ¢opmoro, po3pobienoro bankom Ta
nojaeTbesl 10 banky i BH3Hauae yMOBM 3alMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYIrH/POayKTa
banky, Big oTpumanHHs sikoi BigMoBisieThesi KimieHT B pamkax J{oroBopy, yKiaJeHOTO 3a OKPEMOIO
OCITyroro/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacimok
akuenty bankom Ankeru-zasBu Kii€eHTa BHHHUKArOTh, 3MIHIOIOTHCS a00 MPHUIHMHSIOTHCS BITHOCHHU
Cropia B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoayktoM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKE OOCIYrOBYBaHHsI Ha YMOBax, IO BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MOKe OyTH TakoX OQOpMIICHA y BHIAJIKY iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJICHOTO CTOPOHAMHU
Horosopy. Bnacninok akuenty Kiientom 3MiH ymoB ykiaaeHoro CropoHamu [loroBopy muisixom
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHOocuHHM CTOpiH B pamkax Jlorosopy,
YKJIQJIEHOTO 3a OKPEMOI0 MOCIyrow/mpoaykToM banky/JloroBopy Ha KOMILJIEKCHE OaHKiBChbKe
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeti-3asBi. @Popmu AHKeT-3as1B
3aTBepaKyr0ThCs Hakazom o banky.

AHYJTIOBaHHS JiMIiTY oBepapadTy—3akpuTTs JIIMITYy oBepApadTy Ha YMOBAxX, BCTAHOBICHHX Y
Jorosopi, Bxirovarouu 1 [Ipasuna KBO.

Bank— [TYBJIIYHE AKILIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOKY).
BaHkiBcbKi _MeTaau-3010TO, cpibo, MiIaTHHA, METalM IUIATHHOBOI Tpymu (Manajii), AoBeaeHI
(adpinoBaH1) A0 HaWBUIIMX MPOO BIANOBIIHO A0 CBITOBMX CTaHAAPTIB, y 3JIMBKax 1 MOPOLIKaX, IO
MaroTh cepTH(IKAT IKOCTI, a TAKOK MOHETH, BUPOOJICHI 3 IOPOTOLIHHUX METAIB.

Be3roTiBKOBi po3paxyHKH-TiepepaxyBaHHs KOLITIB 3 paXyHKIB IUIaTHUKIB HAa paxyHKH OTPUMYBauiB,
a TaKoXX TepepaxyBaHHS HaJaBavyaMiy IUIATIKHHUX MOCIYT KOIITIB, BHECEHUX MJIATHUKAMHU TOTIBKOIO,
Ha paxyHKH OTPUMYBayiB.

BbiiokyBanHsi JIoroBopy—-TMMYacoBa HEMOJJIMBICTh KOPHUCTYBAHHS KOIUTaMH, L0 MICTAThCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMmKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcraHoBieHuX [IpaBunamu KBO.

BiokyBaHHS __KOIWITIB-aKTHMBHE OJIOKYBaHHsS KOINTIB, III0 BHHHUKA€ BHACIIJOK OCOOJIMBOCTI
po3paxyHKiB i3 3actocyBanHs I1I, Ta ckiagae 4acTUHY IUIATDKHOI omeparii (mepekasy), IpoBeaIeHOT
Hepxarenem I1I, xomm cyma TpaHCakilli CcTa€ HETOCTYIHOIO ISl 1HIIMX TUIATDKHUX OTepariii
(po3paxyHKIB/3HATTS TOTIBKOK), ajie¢ CHUCaHHS (3aBEpIICHHS IIATDKHOI oOrepailii) KOMITIB 3
[Totounoro paxyHky KiieHTa 111e He mpoBeieHO.

BaokyBanns _(npusynunennsi) aii ITl-tuMyacoBa HEMOXJIMBICTH 3MiHicHeHHs omepamiii 3 11
BHACIIIJIOK BUHUKHEHHs o0cTaBuH, nependauennx mumu [lpasunamu KBO, BignoBigaum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHM, MOXKE€ 3IIHCHIOBATHUCA MUISXOM YHEMOXIIMBJICHHS
IJIaTKHUX onepaniid 3a [loTouHnm paxyHkoM, iHimioBanux Kiientom.

Bpay3ep - nporpamue 3a0e3neueHHsl, sIke BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPUCTyBaya, MpU3HaueHe s
MOIIYKY Ta Teperisay caiTiB B mepexi IntepHer (Hampukiazn Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmi).

Baslora—HamionansHa ab0 1HO3€MHa BajlOTa; HaIllOHAJIbHA BAIIOTAa YKpAaiHM — TPUBHS; 1HO3EMHA
BamoTa — foxapu CIIA, eBpo, a Takox Oy/ib-siKa BaJlfOTa, 10 HE € HALlIOHAJIHHOIO BAIIOTOK0 YKpaiHH.
Bepudikauisi kaieHTa-3aX011,1110 BXKUBAIOTHCSA CY0’€KTOM MNEPBUHHOIO (DiHAHCOBOTO MOHITOPUHTY




(bankom) 3 MeTOrO TIepeBipKHU (MATBEPIKEHHS ) HAJICKHOCT1 BIMOBITHINA 0CO01 OTpUMaHUX CYO’ €KTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1ACHTU(IKALIHHIX JaHUX.

Bunaua roriBku—1uiati>kaa omnepariis 3 Bunadi Jepxkarento I11 rpomoBux komTiB yepes kacy baHky,
(iHaHCOBOI yCTAaHOBH, TUIATIKHUIN MPUCTPIi.

ButpaTHuii giMiT-rpaHryHa cyMa KOIITIB, IKy MO>KHa BUKOPHCTOBYBATH MPHU MPOBEICHHI1
IIATDKHUX omeparlliid 3a [lorounumM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByeTbes sk cyma
BJIaCHUX KOMITiB HAa [I0TOYHOMY paxyHKY 3a MIHYCOM, CYMH, 1110 OOCIIYTOBY€ETHCS 3a MOCIYTOI0
«36upanoukay/ nociyrorw«Hazouparycy (sika akruBoBaHa 1o 1poro [1P), cymu

3a0JI0KOBaHUX, aJie HE CIIMCAaHUX KOIITIB, a y pa3i HaJaHHs 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOILITIB 32 MIHYCOM CYMH 3a0JIOKOBaHHX, aje HE
CIIMCAHUX KOIITIB Ta CYMH KOPEKI[ii BUTPATHOTO JIMITY.

BipTyajbHuii IUIATiI)KHUH TepMiHAJ-TIpOrpaMHe 3a0€3IIeUSHHS, 10 JJa€ 3MOT'Y 3JIICHIOBATH
IJIATIXKHI Ta 1HI orepartii 3 BAKOPUCTAaHHSAM PEKBI3UTIB IUIATIXKHUX THCTPYMEHTIB Y MEpexi
InTepHer.

BkJiaa (1eno3MT)—KOIITH B TOTIBKOBiH 200 O€3roTiBKOBiM opMi y BamroTi YKpainu a00 B iHO3EMHIM
BaJIIOTI, SIKI 3aTydeHi OaHKOM BiJl BKJIQIHHKA (200 K1 HaIIWIIUIN 1)1 BKJIAJTHIKA) HA YMOBAX JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIAy (A€mO3UTy) (KpiM KOIITIB, 3ay4e€HUX BiJ BUIAUl
om@aaHoro ceprudikaTa 0aHKY), BKIFOUAIOYN HAPAXOBaHI BiICOTKHM HA Taki Komtu. Komrru, 3amy4eni
0aHKOM BiJ BUJaui (BUITYCKY) OLIaQAHOrO cepTudikaTa 6aHKy abo neno3uTHoro ceprudikara 6aHKy, He
€ BKJIaZoM 3rigHo 3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKJIaAiB (i3HUHUX 0CION».

BkJiaa (1eno3uT) HA BUMOLY-TPOIIOB] KOITH a00 OaHKIBChKI METAJIH, 110 PO3MIIIEH]
Knienrom/Bnagaukom B baHky Ha ymMoBax Bujadi BKJIany (1emo3uTy) Ha nepiny BuMory Kitienra/
Bxiagnuka abo 3/1iiCHEHHS IaTEXIB 32 PO3MOPSIKEHHIM BIaCHUKA PaXyHKY.

Bruiaja (1eno3uT) CTPOKOBHUI-TPOIIOB] KOmITH 200 OaHKIBCHKI MeTanu, po3MinieHi Kiiearom/
Bxiagaukom B banky Ha BU3HAU€HUN JOTOBOPOM CTPOK.

BruaaHa (Jieno3uTHa) onepauisi-onepanis banky i3 3amydeHHst rpomoBux KomTiB Big Kiienra/
Bxnagnuka Ha fioro paxyHok B baHky Ha TOTOBIpHUX 3acajiax.

Braagnunk-dizuuna ocoa, sika ykiana abo Ha KOPUCTh SIKOi YKJIaJI€HO JOTOBIp OaHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (Pi3UYHOI 0COOH, SIKa € BIACHUKOM JIUIIIE OIaTHOTO
cepruikaTa 6aHKy, 3rifHO 3aKoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIAIB (Qi13MUHUX OCIO».
BxiiaaHuii (ieno3uTHHI) PaAXYHOK-PaxXyHOK, 1110 BiIKpuBaeThecsi bankom Kiienty/Bxnaguuky Ha
JIOTOBIPHIA OCHOBI JyIs 30€piraHHs KOWITIB, 110 nepenatoTbes Kinientom banky Ha BcTaHOBiIeHMM
CTpOK 200 6e3 3a3HaueHHsI TAKOTO CTPOKY il BU3HAYCHUM MPOLEHT (JI0Xia) Ta MiJUIAratoTh
MMOBEPHEHHIO BIAMOBIAHO O YMOB JOTOBOPY.

BiiacHUK paxyHKY- (i3nyHa ocoba, Ha iM's SIKOT BIIKPUTO PaxyHOK, 3a SIKUM 31HCHIOIOTHCS TUIATDKHI
orepaitlii, B TOMY YHCJII 3 BUKOPUCTAHHSM IJIATIXKHOTO 1HCTPYMEHTY.

Bpa3auBi nuatizkni gani-nani (iX CyKymHICTh), BKIIOYAIOUM 1HAUBIAyadbHY OOJIKOBY iH(OpMAIIilo,
3a JOTIOMOTO0 SIKUX MOXYTh BUMHSTHCS IIaXxpaiChKi Jii.

Bpery/ioBaHHs NPOCTPOYEHOi 3a00proBaHoOCTi-3/iiicHIOBaHI baHkoM (KpeauTopoMm), HOBHUM
KPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEIO 3aXOAM, CIPSIMOBAaHI HA IOTAIICHHS Yy I03aCyJOBOMY
nopsaky 3aboproBanocti Kmienra/Ilo3nuanbHuka(crnoxkuBaya), SKUH NPOCTPOUYMB BUKOHAHHS
TPOIIOBOTO 3000B’A3aHHA(ITPOCTPOUYCHA 3a00PTOBAHICTH) 3a JJOTOBOPOM TPO CIIOKHUBYHI KPEIHT.
Brpara injmBigyajabHoi  00Jik0oBoi iHdopMmauii-nemMoxuBicTh  BUKOpHUcTaHHS — KiieHToM
(kopuctyBauem) iHaMBimyanbHOI O0OMIKOBOI iH(OpMAIll, HEMpaBOMipHE 3aBOJOIIHHSA Ta/abo
BUKOPHUCTaHHSA YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHKOPHCTAaHHS I1HIIUMH 0coOaMH 1HAWBITyanbHOT
00mikoBoi iH(popMailii ado 11 KOMITOHEHTIB.

Brpara Ill-uemoxxnuBicTh 3fiiicHeHHss KiieHTOM (KOopHCTyBaueM  KOHTPOJIO (BOJIOAIHHA) 3a
IUIATDKHAM  IHCTPYMEHTOM, HENpaBOMIpPHE 3aBOJIOJIHHSA Ta/ab0 BHUKOPUCTAHHS IUIATIKHOTO
IHCTpYMEHTY4YM HOro pekBi3UTIB Ta/abo0 iHAUBiAyaqbHOI 007iKOBOi  iHGopMaIii  IHIIOK
0co0or0(1HIITMMHU 0co0aMu).

Jara BaJIIOTYBaHHS-3a3HAYCHA IUIATHUKOM Y TUIATIKHIN 1HCTPYKIIi AaTa, MOYMHAIOUH 3 SKOI KOIITH,
[0 CTAHOBJIATH CyMY IUIATDKHOI omepauii 1 mepekasaHl IJIaTHUKOM OTPUMYBady, MEPEXOAsTh Yy




BJIACHICTh OTpuMyBada. [Topsgok 3acTocyBaHHS JaTH BAIIOTYBaHHS HaJaBadyaMH TUIATKHUX TTOCITYT
BU3HauaeThcsl HamionanpauM OaHkoM VYkpainu. [lopsagok 3acTocyBaHHs [aTH BAJIOTYBAaHHS Y
IJIATDKHIA CHCTeMi BHU3HAYAETHCS IpaBUJIAMHU IUIATDKHOI CHCTEMH BIIIOBITHO 10 BUMOT 3aKOHY
VYkpaiau «I[Ipo miaTixHi TOCITyT .

JebeToBMIi MepeKka3-TuIaTiKHA Oneparlis, 0 3AIMCHIOETHCS 3 PaXyHKY TUIATHUKA Ha IT1/ICTaBl HaIaHOi
OTpUMYBaueM IJIATIKHOT IHCTPYKIIi1, 33 YMOBU OTPUMAHHS 3rOJH TUIATHUKA HA BUKOHAHHSI TUTATIKHOL
ornepauii, HaZlaHOT HUM OTPUMYBauy, HaJaBauy IUIATDKHUX MOCIYT OTpUMYyBayda abo IIaTHUKA, a00 Ha
micTaBl IUIATHKHOT IHCTPYKIIT cTAryBada 6e3 OTpUMaHHS 3T0/IU TUIATHHKA.

dediTopchka 3a00pProBaHiCTh KuienTa-aep:karesis ILJIATI?KHOIQ iIHCTPpYMEHTY-Cyma
3aboproBanocti Kiienra, sika Bunukia 3a [lotounum paxyHkom mnepen bankom Ha meBHY aarty, 1o
BHACIIIJIOK MUHYJIMX TpaH3aKIliii 3a00pryBaB baHKy IeBHI CyMH TPOIIOBHX KOIITIB B HaIllOHAIbHIN
a00 1HO3eMHill BaIOTI yepe3 OCOOIMBOCTI 3IIMCHEHHS PO3pPaxyHKIiB i3 3aCTOCYBaHHSM IUIATIKHOTO
iHcTpymenty. Cyma J[eGiTopchkoi 3a00proBaHOCTI BHU3HAYAETHCS SK IMO3UTHBHA PI3HUIL MK
MEPEBUIIICHOI0 CYMOIO IJIATDKHOI Omepartii HaJ CyMOIO 3aJIMIIKY KOIITiB Ha [loTouHOMY paxyHKy Ta
HaJaHOTO JTMITY oBepapadTy (sSKkmo ioro BcTaHOBICHO baHKOM) Ha JIeHb 3MIMCHEHHS CHHCAHHS
KomTiB. Po3Mip Takoi 3a0oproBaHocTi Ta 4ac ii BUHMKHEHHS HE € NPOrHO30BaHMM. JlebiTopchka
3a0oproBaHicTh € 3000B’s13aHHAM KiienTa moracutu Oopr mepen baHkoM, 110 BUHUK y pe3ylbTarti
MUHYJIHX MOAINA(TpaH3aK1iii), Ta mpaBoM BuMoru banky no Kiienra.

depxarennb 111 (JlepsxkaTen)-dizuuHa ocoba, Sika Ha 3aKOHHUX IT1/ICTaBaX BUKOPHCTOBYE TUIATIKHUIMA
THCTPYMEHT IS 1HIIIFOBaHHS TUIATKHOI omeparii Ta/abo 3MiiiCHEHHS 1HIIUX OIepalliii, BU3HAYCHUX
noroBopoM 3 emiteHTOM(bankom).

Jepxatenanb KIII -dizununa ocoba-mianpuemens adbo goBipeHa ¢izndyna ocoda BiaacHuka [IP-cy6’exra
rocroaproBaHHs (FOpUIUIHOI 0cOOH, (HI3UYHOI OCOOM-TIANPHEMII), KA Ha 3aKOHHHX ITiJICTaBax
BukopuctoBye KIII (ii pekBi3uTH) s iHimiroBaHHA TUIaTiXHOI onepariii 3 Bianmosignoro I1P B banky
abo 371licHIOE 1HIII omeparlii 13 3acTtocyBaHHsIM 3a3HadeHoro KIIL.

Jisyi, siki BUKOHYIOTH nNyOJiyHi ¢yHKUII B MiKHAPOAHMX OpraHizamisix-mocaaoBi ocodu
MDKHApOJHHMX OpTraHizaiii, siki 06i1iiMa0Th abo 00ifiMany MPOTIrOM OCTaHHIX TPHOX POKIB MOCAay
KepiBHUKa (IUPEKTOpa, TOJIOBU MPAaBIIIHHA a00 1HIY) YM 3aCTYNHHUKA KEpIBHUKA B TAaKUX OpraHi3alisax
a00 BHKOHYIOTh UM BMKOHYBAJIM HPOTSATOM OCTaHHIX TPhOX POKIB OyAb-iKi I1HII KepiBHI (BU3HAuHI
nmyOiuH1) QyHKIIT HA HABUIIOMY PiBHI, B TOMY YHCJII B MIKHAPOJAHUX MDKAEpPKaBHUX OpraHizalisx,
YJIeHM MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiel, cynil Ta KepiBHI MOCaZ0BI 0COOM MIXHAPOTHHUX
CYIiB.

Juckpeanranis  (komnpomeranisi) IMI-Btpata, xkpagbkka III, MoximBe  po3rosomIeHHS
KkoH(ieHiitHOT iHopmaii 3 marHiTHOT cmyru I11, TIIH(y) Ta/abo Homepa I1I, mo moxxe npusBecTH
10 3aiiicHeHHs HecaHkUioHoBaHUX Kiientom//lepxarenem I11 onepartiit 3 Bukopuctanusam I1I Kiienra
a6o I1I, opopmienoro Ha iM’s Hi3U4HOT 0COOU-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00cayYroBYBaHHS—KOMIUJIEKC 1HGOpMaliiHUX NOCIyr mo paxyHkax KiieHta Ta
3MIACHEHHS IJIATDKHUX Ofepaliidi 3a HUMM Ha MIACTaBl IUIATDKHUX 1HCTPYKIIN (AMCTaHLIMHUX
posnopsikens) Kiienra.

JucTanuiiiHa NJIAaTiZKHa onepauis-TiaTiHa orepariis, 1110 3/11HCHIOETHCS 13 3aCTOCYBaHHSM 3ac001B
JUCTAHIIHOT KOMYHIKaIIii.

ducraniiiiHie _po3nopsyrKeHHsI (IJIATIXKHA _iHCTPYKILiSA)—pO3MOPS/DKeHHS  (TUIATKHA  IHCTPYKITis)
Knienta banky BHMKOHaTH MEBHY IUJIaTDKHY oOIepaiilo Mo paxyHkax KiieHrta, mo mnepenaerscs
KrnieHToOM 3a MOTO/DKEHMM KaHAJIOM JIOCTYIy 3 MPOXO/KCHHSM II€BHOI MpOIEeaypu Tepeaadi
po3nopsi/keHb  (MIATLKHUX 1HCTPYKIiN) 3a gomomoror Cucremu OnHalH-0aHK, TMJIATIKHUAX
iHcTpyKIii (EXeKTpoHHUX PO3paxyHKOBUX JOKYMEHTIB) Ta 3/iiCHEHHS iH)OPMAIIIHHUX MOCIYT.
JoBipeHa oco0a //loBipeHa ocoda BkiaaHuka-dizuyHa ocoba, sSKiid BiMOBIIHO 10 HOTAapiaJbHO
odopmileHOT NOBIpeHOCTI/AOBIpeHoCTI,ckiafeHoi y banky B mpucyrtHocti Kiienrta /Bxnannuka Ta
noBipeHoi ocobu, Kiient/Bxnagauk nae mpaso 3ailicHioBaTH omnepauii 3a ITorounum//leno3utHum
paxynkom Kmienra/Bxnamgauka.

JoBipeHa ocob6a Kiaienta—¢iznyna ocoba-He BIACHUK PaxyHKY, sIKI BIAMOBIIHO A0 AHKETH-3asBU
Kiient no3Bosisie, Ha 3aKOHHUX IT1JICTaBaX, BHUIIYCK IUIATDKHOTO IHCTPYMEHTY Ta [Ia€ IPaBo




3MIMCHIOBATH OTeparlii 3 BAKOPUCTAHHIM TUIATKHOTO IHCTPYMEHTY 3a paxyHKoM KirieHTa.

Josipena oco6a KIII-}izuuna ocoba, skiii BiamoBimHO A0 AHKeTH-3asiBU BiacHUK [IP-cy0’ekt
rocrojapoBanHs (IOpuauvYHa 0co0a,pi3uyHa ocola-MiaIpHEMEIL), 3 SKUM YyKjiIaaeHo  Jlorosip
0aHKIBCHKOTO paxyHKy Ha obOcimyroByBanHs KIII, mo3Boisie Ha 3aKOHHHMX MTiJicTaBax 3IHCHIOBATH
omnepariii 3 Bukopucranusm KIII 3a ITP.

JoroBip 6aHkiBcbkoro BkJjaaay (aemo3uty)-JloroBip mixk bankom ta KitieHTOM,I0 yKiamaerbes
nusixoM akuentyBanHs Kimenrom [lyomiunoi mpono3uii (ux [IpaBun KBO) y cnoci6, Bu3HaueHui
mumu Ilpasunamu KBO; cknamaetsest 3 3assu-Zlorosopy/dorosopy, Tapudis banky, mux IIpaBun
KBO. [oroBip 6aHKIBCHKOTO BKJIaAy YKIQJAa€ThCS Ha yMOBax BHAaui Bkiany (7emo3uTy) Ha mepiry
BuMmory (Bkian (meno3ut) Ha BUMOTy) a0 Ha yMOBax MOBEepHEHHs Bkmamy (1meno3uty) 31 CIUIMBOM
BCTaHOBJICHOTO J{oroBopoM OaHKIBCHKOTO BKIaAy CTPOKY (CTpOKOBHIA BKJIA[ (JIETIO3UT)).

JoroBip 0aHkiBCcbKOro paxyHky-/loroBip Mk bankom Ta KiieHTOM,IIO YKJIaIaeThbes MUITXOM
akuentyBanHs Kiientom I[Ty6miunoi npomnosurii (uux IIpaBun KBO) y cmnocib, Bu3HAUeHUN muMu
[IpaBunamu KBO; ckmanaerscsa 3 3assu-Jlorosopy/Jlorosopy, Tapudis banky, mux IIpasun KBO;
nepeabavae BIAKPUTTS Ta OOCIyroByBaHHS MOTOYHOTO paxyHKy KimieHTa 3TigHO BUMOT YHHHOTO
3aKOHO/IABCTBA.

JoroBip 0aHkiBcbkoro paxyHky Ha o6cayroByBanHsi KITI-/loroBip 0aHKiBCBKOTO paxyHKY,
yknanenuit bankom 3 BiacHukoMm IIP-cyG’ekToM rocmopaproBaHHs —(ropuaudHa ocoba, (izuuna
ocola-mianpuemenp), Mo nepeadavyae  BIIKPUTTA Ta OOCIYroBYBaHHS ITOTOYHOTO PaxyHKY 3
Bukopuctanasm KIII.

JoroBip npo  cnouWBYMIl KPEAUT-BUJ KPEIUTHOTO JOTOBOpY,3a SIKUM baHK (KpeanToaaBelb)
3000B’A3y€ThCS HANATU CIOKUBUMN KPEAWT Y PO3Mipi Ta HA YMOBAaX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/[lo3nuanbHuk (CrokuBad) 3000B’SI3y€TbCS TOBEPHYTH KPEAWT Ta CIUIATUTH MPOICHTH 32
KOPHUCTYBaHHS KPEAUTOM HAa YMOBAX, BCTAHOBJIEHUX JOTOBOPOM.

JoroBip 1npo koMiuieKcHe OaHkiBcbke o0cayropyBanHs ([oroeip KBO)-—3wmimanwmii morosip,
yknanenuit Mk bankom Ta Kiientom muisixom akuentyBaHHS Kiientom IlyGmiunoi mpomo3uiii
(mpuemnanns no uux [Ipasun KBO) banky nuisixom ta y crnoci6, BuzHaveHi numu [Ipasmiamu KBO,
10 nependayae ykiaJaHHS y BCAKOMY pasi JI0rOBOpY OaHKIBCBKOTO paxyHKY, KPEAUTHOTO JI0TOBOPY,
Ta MpHUETHAHHS 10 OKpeMux nocayr banky B 00cs3i, mo obupaetscsi Knientom B 3assi-/lorosopi, a
caMme, HaJaHHA IMOCIYT 3 AMCTaHIiMHOTrO oOciyroByBaHHs [loTouHoro paxyHky y cucremi OHiaifH-
0ank, HagauHs mocayr SMS-info, Tormo (wagani —{orosip KBO). orosip KBO cknamaetscs 3 3asBu-
HoroBopy npo akuent ITy6niunoi npono3unii Ha ykinaganus JJorosopy KbO, Tapudis banky ta nux
[Ipasun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO paxyHKY TOIIO. 3MIHM Ta JONOBHEHHs 110 JloroBopy
KBO yxnagarorbes muisixoMm 1a y cnocid, nepenbauenumu umu [pasunamu KBO, y T.4. nuisixom
nojaHHs 10 baHky BiANoBiAHOT AHKETH-3asBU Ta aKUENTyBaHHs ii baHkoM.

JloroBip Npo HAAaHHSA TOCJAYIW 3 BiIKPUTTS NOTOYHUX PAXVHKIB HA KOPHCTh (ismyHMX 0Ci
JUIsi_O0OCJVIOBYBAHHSI 3apILIATHOTO NPOEKTY a00 CcTHHeHAiaJbHOro mpoekTy/ JloroBip mpo
HAIAHHS _NOCJAVIM 3  BiIKPDUTTS TNOTOYHUX PAXVHKIB_Ha KOPUCTH _(i3MYHUX 0ci0 Ta
00CIYrOBYBaHHSI 3apIJIATHOIO Ta CTHUNEHAIAIbHOr0 mnpoekTiB (Jorosip o0ciayrosyBanus
3apIIaTHOro Ta/abo creneHAiaJbHOr0 MpoeKTy)—/loroBip mpo BIAKPUTTS MOTOYHMX PaxyHKIB Ha
KOpHUCTh (Di3MUHUX 0cCi0, Mo ykimamaerbess bankom 3 OpraHizami€ro 3 METOI0 BIAKPHUTTS MOTOYHHX
paxyHKiB Ha KOPUCTh PI3NYHMX OCIO A HagaHHS nmocayr Oprasizailii 1o 311HCHEHHIO PO3PaXyHKIB 3
¢iznyHMMH 0co0aMu, II0 OTPUMYIOTH peryisipHi Bumiaatu Bix Oprasizamii (3apoOiTHOI IUIaTH,
CTUIIEHI] Ta 1HIIMX BUIUIAT, O3BOJCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha IloTouHmii paxyHOK
Kimienra 3 Bugauero 111

JloroBopy Npo HALAHHA CYNPOBIIHMX MOCJYT, 30KpeMa:

1) noroBip OILIIHKYM MaifHa CIIO’KKMBaya 3 METOI0 BU3HAUYEHHS HOT0 KPEeIUTOCTIPOMOKHOCTI;

2) IOToBIp OLIIHKK MaifHa CIIOYKMBAya, 1110 BUKOPUCTOBYETHCS IS 3a0e3MeUeHHs] BUKOHAHHS HUM
3000B’s513aHb 32 JOTOBOPOM IIPO CTIOKHBUUH KPEIIHT;

3) noroBip cTpaxyBaHHs Ta 1HIII JOTOBOPH, 110 YKJIAJAIOTHCS Ul 3a0e31eueHHs] BUKOHAHHS
CTIO)KMBaYeM 3000B’s13aHb 32 IOTOBOPOM IIPO CIIOKUBUUI KPEIIHT;

4) noroBip BIAKPUTTS OAHKIBCHKOT'O PaXyHKY, HEOOXIJHOTO JJIsi OTPUMaHHS YM 00CITyrOBYBaHHS
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HAJaHOTO KPEAUTY;

5) moroBopu mpo HaJaHHS HOTapiaJlbHUX Ta IHIIMX CYIPOBIAHUX MOCIYT y pasi, SKII0 BOHU HEOOXiHi
VIS YKJIaJIEHHS JOTOBOPY PO CIOXKUBYHMM KPETUT.

Yxnaaenns JloroBopy mpo HalaHHS CYMPOBIAHHUX MOCIYT 3MIACHIOEThCS 0Oe3 HaB si3yBaHHsS KiieHTy
CYIPOBiIHUX MOcyT, KiieHT 6e33acTepeskHo MiATBEPAXKYE, 1110 HAa MOMEHT YKJaJeHHs J(oroBopy mpo
HaJaHHS CynpoBiaHUX nocayr KiieHT o3HailoMuBCs 3 MOBHMM TekcToM JloroBopy (B TOMY 4MCIi 3
BapricTio mociyr 3a JloroBopom un Tapudammu), MOBHICTIO 3p03yMiB HOr0 3MiCT Ta MOTOKYETHCS 3
yciMa ymoBamu J[oroBopy mpo HaJaHHS CYNpPOBITHUX MOCIYT; BCi yMOBU J[OroBOpY Hpo HaJaHHS
cynpoBigHux nociyr KiieHty 3po3ymin Ta He MOTpeOyIOTh T0aTKOBOTO TIIyMadeHHs, BiJIITOBIIal0Th
iHTepecam KirieHTa, € pO3yMHHUMH Ta CHpaBEATUBUMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHs
cynpoBigHux mociayr KiienT He mepeOyBae ImiJi BIUIMBOM OMaHH, IMOMUJIKH, OOMaHy, HaCHJIbCTBA,
MOTPO3H, 3JIOBMHUCHOI yrogu abo 30iry BaXKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOJHHM YHHOM
00OMEXEHHUM 3aKOHOM, 1HITUM HOPMATHBHUM aKTOM, CYAOBHM PIIICHHSIM a00 IHIIUM, MepeadoadeHuM
YMHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacTé Jloroip mpo HajaHHS CYNPOBiTHUX
MOCIYT Ta BUKOHYBaTH YMOBU J[OroBopy npo HaJaHHS CYNPOBIAHUX MOCIYT.

JoroBip, ykiaienuii 3a okpemumu mnociayramu/mpoaykramu banky (Jlorosip)-/lorogip,
yknaneHuit mix bankom ta Knientom nusixom aknentyBanus Kinientom [1y6niunoi npono3unii banky
(umx IIpaun KBO) uwisxom Tta y cnoci6d, BusnaveHi umu [IpaBunamu KBO, BHACTIOK npueTHaHHS
Knienta no mux [IpaBun KbBO He B moBHOMY 00cs31, a B MeXax 00OpaHUX OKPEMHUX IMOCIYT/IPOIYKTIB
banky-JloroBip 3a OKpPEeMOIO TOCITYTOIO/TIPOJAYKTOM CKJIQJAa€ThCs 3 3asBU-J[OroBopy 3a OKpeMoOro
nocnyror/mpoaykrom banky/JloroBopy, ykianeHoro 3a okpemoro nociyrotwo banky, Tapudis banky,
mux [Ipasun KBO, 3asBu mpo BigKpHUTTS NOTOYHOTO PAXyHKY TOIIO. 3MiHH Ta JOMOBHEHHS IO
JloroBopy, YKJIaJ€HOTO 3a OKPEMOIO0 MOCIyrolo baHKy, yKIagaoTbcs NIIIIXOM Ta Y CIHOCIO,
nepenbauenumu numu [Ipasunamu KBO, y 1.4. nuisxoM momanHHsi 10 baHky BiAmoBigHOI AHKETH-
3asBu Ta akUeNTyBaHHA 11 bankoMm.

JoKyMeHT i3 peecTpaniiifHMM HOMepPOM 00JIiKOBOI KAPTKM MJIATHUKA noaatkiB (namr - PHOKIIIT)
- JIOKYMEHT, BUJAHUW BIJIIMOBIIHUM KOHTPOJIFOIOYMM OpPraHOM, IO 3acCBIIUy€E peeCcTpaliro (i3suIHOL
ocobwu B JlepkaBHOMY peecTpi (hi3nUHHUX 0CI0 - TJIATHUKIB MOJIATKIB.

JOKYMEHT 32 omepami€ly 3 BHKOPHUCTAHHSAM _IUIATIXKHMX __iHCTPYMEHTIB-IOKYMEHT, IO
MIATBEPKYE BUKOHAHHS Ollepallii 3 BUKOPUCTAHHAM IUIATIKHOTO IHCTPYMEHTY.

EJieKTpOHHUIA JOKYMEHT-eIeKTPOHHUI aHaJor MIaTKHOro a00 1HIIOr0 JOKYMEHTA, IpeACTaBIeHUN
y ¢opmaTi, NpuIaTHOMY JUIsl BIATOBIIHUX MPOTPAMHUX PECYPCIB, 32 TOMIOMOTOIO SIKMX CTBOPIOETHCS
€JIEKTPOHHUM JIOKYMEHT; Moke OyTu cQopmoBaHHM, nepemanuil, (y T. 4. y Qopmi MIaTIHKHUX
IHCTPYKIIH (AMCTAHIIHHUX PO3MOPSKEHb) 3a JomoMoror 3aco0iB  Cucremu OHitaiiH-0aHK)
30epexeHnH 1 BIATBOPEHHH elIeKTPOHHUMHU 3ac00aMul y Bi3yalbHY (opMy.

EjexkTpoHHuMii mianuc:

-lIpocTuii _esekTpouHuii _minnuc (mami - ITlpoctwmii EIT)-enekTpoHHI [gaHi, IO J0JAFOTHCS
MIJIMACYBAYEM JI0 TUX €JIEKTPOHHUX JAHUX, SIKI HUM T1IMUCYIOTHCS, Ta MPU3HAYEHI I 11eHTUdIKaIi
HiANMcyBaya LUX JaHWX, a caMe: JlaHi, OTpUMaHl B pEe3yJlbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs1) nepcoHanbHOl 1H(popmanii Kmienrta (PHOKIIIL, ITIb , ¢inancoBuii HoMep TenedoHy,
iH.). VY pa3i 3nilicHeHHs omepanidi B Cucremi OwnmaifH-0aHK Bci  omeparii, yromw,
JOKYMEHTH/1H11[1aTUBU/3BEPHEHHS/TIaCIOPTH, IUIATIKH1 THCTPYKILI1, T A CaH1/3aCBlUEH1 B
eJIeKTpOHHOMY BuriIAai 3a gonomororo Ilpocroro EII BBaxaroTbes mignucaHumu KiieHTOM
BJIacHOpyY (To6to mignucanumu 3a jpomnomororo IIpocroro EIl Kimienta) Ta Qaxt HakmanaHHs
[Ipocroro EIl minTBepmxyethcsi BBeAeHsM Kiienrom mapomo no Cucremu OwnnaitH-O6ank. s
MEePEBIPKH BIACYTHOCTI 3MiH y mianucanomy Kiientom mokymenTi, KiieHT 3000B’s13aHui 1am’ iTaTH
napoJib, IKUM OyB MiANHUCAHUNA JOKYMEHT.

bank ta Knient yknagennsm [Jorosopy KbBO a6o JloroBopy 3a okpeMoro nociayrorw/mpoayktom banky
TN 3roau BIJHOCHO TOTO, IO y pasi 3ailicHeHHs omepariii B Cucremi OnnaitH-OaHK, KOJH
BBeIeHHS mapoo 0 Cucrtemun OnnaitH-0aHK He Tepen0adyeHO BHUMOTAaMU TIPOBEICHHS OE3MeKu
neBHUX onepauid, Enekrponnum mnignucom Kiienta Oyzne BBaxartuch BBeaeHHs KiieHTOM
Opnopa3zoBoro naposisi, kMl HaaxoauTh KiieHTy 3a nomomMororo iHGOpMamiifHUX MOBIIOMIIEHB, Ta
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Oyne BBaKaTHCh aHAJIOTOM BJIacCHOpyuHOro mianucy KirieHta, a Bci omepariii, yroau, JOTOBODH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MiANKCAHI/3aCBiAYEHI B  €JNEKTPOHHOMY  BHIJIAIL
BBEJICHHSIM TaKOTro MapoJtisi BBaXKaloTbcs mignucanumu KitientoMm BracHOpyY (TOOTO MigMUCAaHUMHU 3a
noromoror Enexrponnoro mianucy Kiienra).

HudpoBuii BJACHOPYYHHI MiANMC-BIACHOPYYHUH MiAMUC (I3MYHOI 0COOM, CTBOPEHHH Ha E€KpaHi
€JIEKTPOHHOT'O CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM TOKYMEHTOM,
MIJIUCAHUM I[IMM MIiANUCOM. BUKOPHCTOBYETHCS BHMKIIOYHO B OaHKIBCbKOMY MponykTi «baHk
BitacHuii PaxyHok».

EjexkTpoHHMI MJIATIXKHMIE 3aci0-TIaThOKHUN THCTPYMEHT, peajli3oBaHUi Ha Oy/b-SKOMY HOCII, 1110
MICTUTh B €NEKTPOHHIA ¢dopMi gaHi, HEOOXIMHI JUIs IHINIIOBaHHS IIATDKHOI omeparii Ta/abo
3MIACHEHHS HIIUX OIepalii, BA3HAYCHUX JOrOBOPOM 3 BaHkom (emiTeHTOM).

Enextponnuii po3paxyHkoBuii jgokymenT (EP/)(nnatizkHa iHTPYKIis)-TOKYMEHT, B SIKOMY
BioOpakeHi y ¢GopMi €JIeKTPOHHUX JaHHMX, BKJIFOYAIOYHM BIIMOBITHI PEKBI3UTH JOKYMEHTA, B TOMY
yucni i EnexTpoHHMiA mianuc, HeoOXimHI s 3MiMCHEHHS IUIaThKHOI omeparii (rmepekasy KOIITIB),
KU MOXe OyTu chopMoBaHuUi, TepeaaHnil, 30€peKCHUM 1 IEPETBOPEHUN €IIEKTPOHHUMU 3aCO0aMHU Yy
Bi3yasibHy (hopMy um Ha mamnepi. bank ta Kiient yknagennsm JloroBopy AiMIug 3roau BiTHOCHO TOTO,
o y pasi 3ailicHeHHs omepauiii B Cuctemi OnnaiiH-O0aHK, KOnM BBeJeHHs mapoiio a0 Cucremu
OmnnaitH-0aHK He mependaueHO BHMOTaMH IPOBENEHHsS Oe3NeKH NMEeBHUX omnepariii, EnexTtpoHHrM
nignucoM Oyze BBakatuch BBeneHHS Kiientom OnHOpa3oBoro maposis, sikuii HaaxoauTh KiieHty 3a
JOTIOMOT 010 1H(OPMAIIfHOTO MOBIJOMJICHHS, Ta Oy/le BBaKAaTHUCh aHAJIIOTOM BJIACHOPYYHOT'O IiIMUCY
Krnienta, a Bci omepamii, yroau, JOKYMEHTH/IHILIaTUBU/3BEPHEHHS, IMiJMKCaHI/3acBiIYeH] B
€JIEKTPOHHOMY BHIJIA/II BBEACHHSM TaKOTO IMMapoJjsi BBAKAIOTHCS HianucaHuMu KIlieHTOM BiacHOPYY
(Tobto mignucaHnuMu 3a gomnomoror Enekrponnoro mianucy Kuienrta);IlimnucaHHs eneKTpOHHUM
MiAMACOM MACTIOPTY CHOKUBYOTO KPEAUTYBaHHS BiqOyBaeThcs BiamoBiaHo 10 ymoB [IpaBun KBO.
3aKkoHHI _NPEICTABHHUKH _ MAJOJITHBOI __0cO0M _ (MAJIOJITHLOI _0co0H-BKIagHUKa)-0aTHKH,
YCHHOBIIIOBaYi, OMIKYHM YW iHIII OCOOM, BHM3HAuY€HI 3aKOHOM, SIKi TPEACTaBISIOTH  IHTEpecH
MAaJIOJIITHIX 0C10 BIKOM JI0 YOTHPHAALATH POKIB B baHKky.

3aci0_aucranuiiiHoi KoMYHikauii-3aci0 KOMyHIKaIlii, [0 BUKOPUCTOBYETHCS Y MPOIIEC] yKiIaJaHHs
MPABOYMHIB 1010 HAJaHHS TUIATDKHUX MOCHYT (y TOMY YHUCIHI JJsS HAJICUIaHHS Ta OTPUMAaHHS BCiX
HEOOXITHUX JUIsl 1OTO JIOKYMEHTIB Ta BIJIOMOCTEH) Ta/abo 1HIIIFOBAaHHS IUIATDKHUX oOTepaiiii 6e3
(bhi3u9YHOT MPUCYTHOCTI HaJlaBaya IIaTHKHUX IMOCTYT Ta KOPUCTyBayva.

3aco0u _aBTeHTH(iKauii-HOMEp MOOITBHOrO TeneQoHy (JoriH) Ta mnapoib Bxoxy Kiienta ta
TEXHOJIOT1sl TeHepallii 0IHOpa30BOro Mapoiaro baHKoM 3 MoJaNbBLIO Meperadeto Horo 3a JOMOMOI o
1H(OopMaIIHHOTO TTOBIIOMJICHHS HA HOMEp MoOUIbHOTO Tenedony Kiienra.
3asBa-JloroBip-3asBa-JloroBip  npo  akuent  [lyOmiuHoi — mpomo3umii 32 OKpPEMOIO
MOCIYTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemor nociayrow banky—3asBa-Jlorosip npo akuent Ily6nignoi mpomno3uii
Ha ykJiagaHHs JloroBopy 0aHKIBCHKOTO paxyHKy/3asBa-Jlorosip nmpo axuent [ly6miunoi mpomo3urii
Ha ykiagaHHsa JloroBopy OaHKIBCBKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-J[oroBip mpo akuent
[Ty6miunoi npono3uilii Ha ykiaaganHsa JloroBopy OaHkiBCchKkoro Bkiany/ 3asiBa-JloroBip mpo akuent
[Ty6miyHOi mpomno3uilii Ha BCTaHOBIICHHS JIMITY oBepApadTy/KpeaAuTHOro JimiTy/3asBa-JloroBip mnpo
akent ITyomignoi mpomo3uiiii Ha ykiaganas JloroBopy oOciyroByBaHHs B cuctemi OmmaiiH-OaHK/
3asgBa-JloroBip mpo HaJaHHA y TAMYACOBE KOPUCTYBAHHS 1HUBIAyaIbHOTO ceida.

3asiBa-/loroip 3a mpoaykrom banky-3asBa-gorosip mnpo akunent Ily6miyHoi mnpomo3umii Ha
BIIKPUTTSA MOTOYHOTO pPaxyHKy 3 BHJAYEl0 IUIATDKHOTO 1HCTPYMEHTY Ta HaJaHHS CYNPOBIIHUX
TIOCTTYT.

3asBa-JloroBip Ha ykaaganns Jlorosopy KBO-3asBa-/lorosip npo akuent [Ty6niunoi npomno3uii
Ha ykJajgadas J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

3asiBa Npo BiAKPUTTS NOTOYHOr0 PAXYHKY—3asBa, Ha MiJICTaBl SKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B pamkax JloroBopy OankiBchkoro paxyHky/Jlorosopy KBO/JloroBopy, ykimameHoro 3a
OKpEMOI0 MOCTYTro0/mpoaykToM baHky.
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InenTudikauniiini_nani_¢izmyHoi _0co0U-BIIOMOCTI, 3a3Ha4YCHI y MyHKTI | YaCTHHU BOCHBMOI Ta y
nyHKTi 1 gactunu neB’stoi cratti 11 3akony Ykpainu “Tlpo 3amoGiranHs Ta MpOTHIIIO Jeraizamii
(BIIMHUBAaHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM NUIBIXOM, (IHAHCYBAaHHIO TEPOPUMY  Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HUIIeHH (nani —3akoH npo [IBK/OT).
LnenTudikaniiiHuii JOKYMEHT-TacIOPT IPOMaJTHUHA YKpaiHu a0o0 IHIUH JTOKYMEHT, IO MOCBIIIYE
oco0y Ta BIAMOBIAHO J0O 3aKOHOJABCTBA YKpaiHU MOXE OyTH BHKOPHUCTAHUIN Ha TepUTOpPii YKpaiHU
IUIsl YKJIa/IE€HHS IPAaBOYUHIB.

InenTudikanis-3axoau, MO BXHUBAIOTbCA CY0'€KTOM IEPBHHHOTO (PIHAHCOBOTO MOHITOPUHTY
(bankoMm) /TSt BCTAHOBJICHHSI OCOOM IIIIXOM OTPUMAaHHS ii 11eHTH(]IKAIHHUX JaHUX.

Im’st kopucTyBaua (JIOriH)—iM’s1, 32 SKUM KIII€EHT ayTeHTH(IKYETbCs B cucTemi OHIaiiH-0aHK.
InauBinyanbHa o0JikoBa _iHdopMallisi-iHIuBiyatizoBanuii Habip iH(opMalii, Mo HAAAETHCS
bankom sk HagaBaueMm MiaTiXHUX mociayr KimeHTy sk KopucTyBauy a0o HOro yrmOBHOBaKEHOMY
MPEACTAaBHUKY IS IIJICH aBTEeHTH(IKAITII.

IniniaTop—oco6a, ska Ha 3aKOHHUX IIiJICTABaX IHIIIIOE TUIATDKHY OMNEpalio IIITXoM (HOpMyBaHHS
Ta/ab0 TOJaHHS BIAMOBIMHOI IUIATDKHOI IHCTPYKINi, Y TOMY YHCHI 13 3aCTOCYBaHHSM ILIATI)KHOTO
1HCTpyMeHTY. Jlo iHiliaTopiB HaJeXkKaTh IJIATHUK, OTPUMYBay, CTATYBay, 0OTSKyBay.

Ino3emHi my6aiuHi aisgi-pizuuHi 0coOH, SKi BUKOHYIOTh 200 BUKOHYBAJIU MPOTSITOM OCTAHHIX TPbOX
POKIB BU3HA4HI y0iuHi (GyHKIIT B IHO3EMHHUX JIepKaBax, a came:

IJIaBa JIepKaBH, ypsy, MiHICTPH (3aCTYITHUKH);

YJIEHU NapjaMeHTy a0o 1HIIKUX OpraHiB, 0 BUKOHYIOTh (DYHKIIIT 3aKOHOJJaBUOT0 OPIraHy JIE€p>KaBH;
TOJIOBH Ta YWICHM IIPABJIiHb LIEHTPAIbHUX OaHKIB a00 paXyHKOBHUX IaJar;

YJIEHU BEPXOBHOIO CyAY, KOHCTUTYLIHHOrO Cyay abo IHIIMX CYJOBHX OpraHiB, PIIICHHS SKUX HE
HJIATaI0Th OCKAP KEHHIO, KPIM OCKAP)KEHHS Y 3B’SI3KY 3 BUHATKOBUMH 00CTaBUHAMU;

HaJ3BUYailHI Ta IOBHOBaXXHI1 IIOCIHM, MOBIPEHI Yy CHpaBax Ta KEPIBHUKU LEHTPaJbHUX OpraHiB
BIMICHKOBOT'O YIIPABJIIHHS;

KEpIBHUKH aIMIHICTPATUBHHUX, YIPABIIHCHKUX UM HATJIJOBUX OpPraHiB JepKaBHUX MIJIPUEMCTB;
YJICHHW KEPIBHUX OpPTraHiB MOJITHYHUX TAPTIii.

InTepHeT—BCcecBITHS 1H(pOpMalliiHa CUCTEMa 3arajibHOro JOCTYNy, IO MOB’s3aHa TJI00aJIbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyeTbcss Ha [HTEpPHET-POTOKOJ, BU3HAYEHOMY MIDKHAPOJAHUMHU
CTaHIapTaMH.

Indopmanis (Bunmucka)—3BiT mpo omeparii 3a [Torounum 4n J[enmo3uTHUM paxyHKOM, B TOMY YHCIi
npoBeieHi 13 3actocyBanHsM [11.

IndopmauiiiHe TNOBiIOMJIEHHA-TIOBIIOMIIEHHS, L0 HampaBisfoTbes KirlieHTy depe3 omeparopi
MOOUTHHOTO 3B’SI3KY Yy BUIISIAT SMS-TIOBIIOMIIEHb, CHCTEMHU MHUTTEBOTO OOMIHY TOBIIOMJICHHSIMU
(MecenmkepH, 30kpeMa Viber), Push-nioBigomiieHs abo iHIIMMHU KaHAlaMH, BU3HaYeHUMH baHKoM Ta
oOpanumu Kiientom y BinnmosigHoMy JloroBopi. Indopmariiine mnosinomiieHHs baHky Moxke
CTOCYBATHUCs 3MIH ICTOTHMX YMOB BifnoBigHoro JloroBopy; iHdopmariiiHe noBiioMIIeHHS, 3/IiiCHEHE
nuigxoM SMS-TIOBIIOMIIEHHS, MOXE CTOCYBaTUCS OalaHCy paxyHKY Ha NEBHY JAary, JaTy Ta CyMy
BCTaHOBJIEHOT'0 OBepApadTy/KpeJUTHOTO JIMITY(3a HasIBHOCTI) Ha L0 J1aTy, 1aTy Ta CyMy 3J1HCHEHHs
TUTATDKHAX OTIepallii 3a paXyHKOM, 3 3a3HAu€HHSIM OKPEMO CYMH BHUKOPHCTAHOTO oBepapadry (3a
HAasIBHOCTI).

Kabina kjieHTiB—BiTOKpemiieHe Miciie st poboTu KimieHTa 13 MIHHOCTSIMHU, SIKi 30€piraroThCs HUM B
1HAMBITyanbHOMY ceiidi, 00JamToBaHe TAKUM YMHOM, 1100 YHEMOXKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitieHTa Ta BUKITIOUATH MOXIIMBICTH caMOCTiiHOTO Buxoay KitieHTa 10 CXOBHINA 7S 1HAWBIYaTbHUX
ceiiis.

Kembek(nocayra kemoek)-noBepHeHHs: bankom KitieHTy wacTku Bifi cymu omepaiiiii B TOProBo-
CepBICHUX MiANpUeMcTBaX abo Mepexi IHTepHeT, 37iiiCHEHMX 3 BHKOPHCTAaHHSAM IUIATIKHOTO
iHcTpymeHTy(I1I). Po3mip Ta CTPOKH ITOBEPHEHHS BKa3YIOThCS y Tapudax.
Kinnesnii Oenediniapuuii  BiaacHuk (nauai- KBB)-Oyne-ska ¢izuyna ocoba, ska 311HCHIOE
BUpIIIANIbHUHN BIUIMB (KOHTPOJIb) Ha AisuibHICTH KitienTa- Qi3uyHOi 0coOH, B/l IMEHI SKOi IPOBOJUTHCS
¢dinancoBa omepauis. Skmo ocoba i€ K MpeACTaBHUK IHIIOI 0COOM YW BiJ iMeHI abo B iHTepecax
iHmoi ocobu, To bank 3000B'13anuii BcranoButH KBB ocobu, Big iMeHi abo B iHTepecax SKOi
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MPOBOAUTHCS  (piHaHCOBa omepaiis (3a HaABHOCTI), ab0 BCTAaHOBUTH BHTO00JEPKyBaya
(BuromonabyBaua) 3a (piHAHCOBOIO OTEpAIIi€To.

KiienT—diznuna ocoba, sika BHsABWIA Oa)kaHHS CKOPHCTATHCh IMOCIyramMu baHky, mepeadadeHHMH
umu [Ipasunamu KBO Ta yknana 3 bankom Jlorosip/[Jorosip KBO nmisixom, nependayeHUM MUMH
[IpaBunamu KBO.

KoJlekTopchbka KOMNaHisi-IOpUIn4YHa 0co0a, (y TOMy uucii HeOaHKiBChKa (piHaHCOBA yCTaHOBA, KA
BIJIIIOBITHO IO 3aKOHY Ma€ IIPAaBO HA/JaBaTH KOILUTH Yy MO3UKY, B TOMY UMCIII Ha yMOBaxX (piHAHCOBOIO
KpeauTy, Ta/abo mocnayru 3 (PaKTOPHHTY), BKIIOYECHA JIO PEECTPY KOJEKTOPCHKUX KOMIIaHIM, KA B
iHTepecax baHky(KpeauToaBIs)-IEpBICHOTO KpeauTopa Ta/abo HOBOro kpeautopa (y pasi 3aMiHU
MEPBICHOTO KPEIUTOpa)  BIAMOBITHO 1O JOTOBOPY 3 TaKUM KpEIUTOAABIEM Ta/ab0 HOBHUM
KpeIUTOPOM  Ma€  MpaBO  3/A1MCHIOBAaTH  BPErYJNIOBAaHHA  IPOCTPOYEHOI  3a00proBaHOCTI.
Konddinenuiiini aani-Jlorin, [lapons Bxoay, OnHopa3oBuii nmapons omnepaiii, OgHopa3oBuil napoib
BXOJY, JIaHI MO0 Omnepariii, paxyHKiB TOIIIO.

Kopexuis BuTpaTHOro Jimity Ha I[I0TOYHOMY paxyHKY—3MEHIICHHS/301IbIICHHS BUTPATHOTO
JTiMITY y Topsiaky, BusHaueHomy mumu [IpaBunamu KBO. Kopekiis nepenbayae MmOBHY/4aCTKOBY
BinMoBYy KitieHTy y BcTaHOBIIEHHI / 301UIbIIEHHI/ KOPUCTYBaHHI  JMITOM oOBepapadTy Ta y
BCTAHOBJICHH1/301JIbIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMH KOIITaMH 3riHO yMOB mux [lpaBuin
KBO.

KopucryBau-dizuuna ocoba, sika OTpUMyE YW Ma€ HaMip OTPUMATH IUIATDKHY mociyry, KiieHt
banky.

KopnopatuBnmii _miatikauii __inctpyment  (KIID)-emitoBanuii baHkoM B yCTaHOBICHOMY
3akoHOoaBcTBOM nopsaaky I1I, mo BuxopucroByethest Hepskarenem KIII ans iHinitoBaHHS IIaTiKHOT
omeparii :

-TiepeKasy KOIITIiB 3 paxyHKa BiacHuKa [1P-cy0'exta rocnomaproBanHs (FOpHINIHOI 0CO0H, Qi3UIHOT
0COOM-TIITPUEMLIS) 3 METOIO OIUTATH BapTOCTI TOBAPIB 1 MOCHYT,

-niepepaxyBanHs KowTiB 3 [1P Ha paxyHku iHIIMX 0ci0,

-OTPUMAaHHS KOIITIB Y TOTIBKOBIi# opmi B Kacax OaHKIB, 4epe3 MIaTiKHI IPUCTPOT,

a TaKoX 3JIMCHEHHS IHIIMX Olepalii, nependadyeHux BIANOBIIHUM JlOroBOpoM OaHKIBCHKOIO
paxyHKy Ha o0ciyroByBanHs KIII.

KpennTHuii nocepennuk-dizndyna ocoda, pizuuna ocoda - mianpuemMeIb» ado puandHa ocoda, sKa
HE BUCTYIA€ KPEJUTOAABILIEM 1 HAJIa€ MOCEPETHULIbKI MOCIYTH Y cepl CIOKUBUOIO KpeIUTYBAHHS BiJl
iMeHl, B 1HTepecax Ta 3a JOpPYYEHHSM KpeauTojaBls al0o BIJl CBOro IMEHI B I1HTepecax
KpenuToaaBIs. JisbHICTh KPEIUTHUX MOCEPEIHHUKIB HE HAJNEXKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKeE
BKJIFOYAaTH 30ip Ta ONpAIfOBaHHS TOKYMEHTIB CIIOKMBAda ISl OTPUMAaHHS CIOXHBUOTO KPEIWTY,
imeHTudikamio Ta BepuQIKaIlilo CIOXHBa4a, MATOTOBKY Ta MIAMHCAHHA BiJl IMEHI KpPEIUTOIABIISA
JIOTOBOPY TMpO CIHOXKHUBYMM KpEOUT, KOHCYJIbTYBAaHHSA, HAaJaHHSA I1HQOpMAIIHUX Ta I1HIIHUX
MOCEPETHUIBKHX TOCIYT y CIIOXKHBUOMY KPEIUTYBaHHI.

KpennTHuii_6pokep-ropuanuna ocoba ado ¢izuvyHa ocoba - MiANpHEMEIb, SIKa BiJ CBOTO IMEHI B
1HTepecax KpeIUTOAaBLs 3AiHCHIOE 32 BUHArOpoay MOCEPEeIHUIbKY HISUIBHICTh Y cepi CIoKUBUOTO
KpEeIUTyBaHHS.

Kpenuthuii arent-¢iznyna ocoba, ¢pizuyHa ocoda - mianpuemenp adbo pUInYHA 0coda, sSKa JIi€ BiJ
iMEHl Ta B IHTepecax KpEeIUTOJaBIs 1 BHKOHYE YacTUHY MHOro OOOB'SI3KIB 3a JOTOBOPOM TIPO
CNOXHUBUUH KpeauT. KpeuTHUI areHT Ji€ Ha MiJICTaBl JOrOBOPY TOPYUYECHHS 13 KPEAUTOIABLIEM.
Kpenuronaseunb-ITAT «BAHK BOCTOK».

KpenutoBuii_nepeka3-riari>kHa omnepailisi 3 paxyHKY IJIaTHUKA HA MiACTaBi TUIATIXHOI THCTPYKIIIi,
HaJaHOi IJJaTHUKOM a0o HaJaBayeM TOCIAYr 3 IHIIIIOBaHHS IUIATDKHUX OIepalii, 3a yMOBH
OTpPUMaHHS 3rOJIM TUIATHUKA Ha BUKOHAHHS IUIATDKHOT onepartii, HaJjaHoi HaJjaBayuy MIaTiKHUX HOCITyT
TUTATHUKA.

Kynipasi/npoaax/o0MiH—TiepepaxyHOK CyMH ONEpalii/KIipUHIOBOro po3paxyHky y Bamotry IIP, y
pa3i  fAKIIO BallOTa OMNEpalii/KIIPUHIOBOIO PO3PaxyHKY BIApi3HAEThCA Bix Bamotd  [IP.
KoHTaKT-HeHTP-TIiApo3ia, o 3AiiicHIoe iH(oOpMaliiiHy-onepalifHy MIATPUMKY. 3B SI30K 3
KonTakr-tieaTpom 3aiiicaroeTbes 3a tenedoramu 0-800-30-70-10 (Oe3k0mTOBHO i3 CTAIOHAPHHUX Ta
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MOOUTBHHX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BIHKIB i3-3a KOPJIOHY.
JliMiT _oBepapadTy/KpeAuTHHI JIiMIiT _(103BOJIeHA TEPEeBUTPATA)-TPaHUYHA JO3BOJIEHA CyMa
3aboproBanocTi Ilo3nyanpHuka mepea baHkoM Mo KpeauTy, IO HATA€ThCS 3TIAHO BIAMNOBIIHOTO
Jlorosopy.

Jlorin (HoMep MO0iJILHOIO TejedoHy)—iM s, 3a KM KIIEHT aBTEHTH(IKYeTbcs B cuctemi OHITaiH-
OaHK.

Miknapoana miaartizkaa_cucrema (MIIC)-ruiatikHa cucTteMa, B sIKiM IUTaTiKHA OpraHizallis MOXKe
OyTH SIK PE3HIICHTOM, TaK 1 HEPE3HWJICHTOM 1 SKa 3/IMCHIOE CBOIO JisUTBHICTh HAa TEPUTOPIl ABOX 1
OlnbIIIe KpaiH Ta 3a0e3reuye MPOBEACHHS MepeKa3y KOIITIB Y MEKax I€l IIaThKHOI CUCTEMH, Y TOMY
YHUCII 3 OJIHI€T KpaiHU B 1HIIIY.

Hapasay nuartixkHux nocayr-bask.

«Ha3zouparye»-niocinyra banky, sika mepenbadae oOCITYroByBaHHS YAaCTHHM 3QJIMIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pHBHI 3a Tapudamu, 1o BiAPI3HIIOTHCS Bl TUX Tapu}iB, 110 3aCTOCOBYIOTHCS
70 iHIIO1 yacTuHU 3anuiiky Ha [loTouHomy paxyHky (Hamani — «HasOuparyc»). BincoTrkoBa craBka,
10 HApPaXOBYETHCS MIOMICSI Ha 3aJIMIIOK KOIITIB, 0 MicTATbea Ha «Ha3bupatyci» 3a3HavyaeTbes B
Tapudax banky.

«30upasiouka»-nociyra banky, ska mnepenbadae oOCTyroByBaHHsS YAacTUHU 3QJIMIIKY KOIITIB Ha
[TorouHoMy paxyHKyY y I'pUBHI 3a Tapu(amH, IO BiAPI3HAIOTHCS Bl THX Tapu]iB, 0 3aCTOCOBYIOTHCS
710 1HIIOI YaCTHHH 3aMiiKy Ha [ToToyHoMy paxyHKy (Hazami — «30upanoukay). BijgcoTkoBa cTaBka,
[0 HApaXOBYETHCS MIOMICSIIS Ha 3aJIMIIOK KOIITIB, IO MICTATHCS Ha «30Mpasiovili» 3a3HAYAETHCS B
Tapudax bauky.

HaJjexxHa nepeBipka-3axo/u, 110 BKJIIOYAIOTh, 30KpeMa:

inenTudikarito Ta Bepudikamiro Kiienra (fioro npeactaBHUKa);

BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX AUTOBHX BiTHOCHH a00 IMpOBEIECHHS
(hiHaHCOBOI omnepariii;

MIPOBE/ICHHS HA MOCTIHHII OCHOBI MOHITOPHHTY JUJIOBHUX BiJIHOCHH Ta (hiHaHCOBUX omepaniid Kiienra,
10 3JIIACHIOIOTHCS Y MPOIIECi TAKUX BIJHOCHH, II0JI0 BIATOBIAHOCTI TakuX (hiHAHCOBHX OIepariit
HasBHIN y banka inpopmarii npo Kiienra, #ioro misuibHICT Ta pyU3HK (Y TOMY YKCI, B pasl
HEOOX1AHOCTI, PO KEPENo KOIITIB, OB’ sI3aHUX 3 (iHAHCOBUMHU OTEPaIlisIMu);

3a0e3MeyeHHs aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUMX JTOKYMEHTIB, JaHUX Ta iHpopMaii npo Kiienra.
HauionanbHi ny0Jaiyni aisgi-}isuuni ocodu, SKi BUKOHYIOTh a00 BUKOHYBAJIM MPOTATOM OCTAaHHIX
TPHOX POKIB B YKpaiHi BU3HAuH1 MyOu1iuH1 QyHKIII, a came:

[Ipesugent VYkpainu, I[Ipem’ep-minictp VYkpainu, unenn KaGinery MinicTpiB VYkpainu T1a ix
3aCTYITHUKH;

KEepIBHUK TMOCTIMHO JiI0Y0TO JOMOMIKHOTO oOpraHy, yTrBopeHoro IIpesmpentom VYkpainu, ioro
3aCTYITHUKH;

KEepIBHUK Ta 3aCTYIMHUKH KepiBHHUKA J[ep>kaBHOTO yNpaBIiHHS CIpaBaMu;

KEpIBHUKM amnapariB (cekperapiaTiB) AepXKaBHUX OpraHiB, II0 HE € JEpKaBHUMH CIYXKOOBLSMH,
MOCca iy SKUX HalleXkaTh 10 KaTeropii «A,

Cexperap Ta 3actynuuku Cekperapst Pagu HaiioHanbpHoi 0e3nexku 1 000poHH YKpaiHu;

HapOJIHI JAeNyTaTH YKpaiHu;

l'onosa ta wienu [lpaBninas HamionansHoro 6anky Ykpainu, wienn Pagu HarionampHoro OaHKy
VYkpainu;

rooBu Ta cyaal Koncrurymiiinoro Cyny VYkpaiam, BepxosHoro Cyay, BUIIMX CHeEIiaTi30BaHUX
CyiB;

yieHn Bumoi pagu mpaBocynns, wienn Bumoi kBamidikamiiHol xomicii cyaaiB YKpaiHu, 4WiI€HU
KpamigikariitHo-ucuumiiHapHoi KOMICii IPOKYpOpiB;

['enepanbHUI IPOKYPOP Ta MOTO 3aCTYITHHUKU;

I'onosa Ciyx6u 6e3nexu YKpaiHu Ta HOro 3aCTyIHUKH;

JHupektop HarioHanbHOTO aHTUKOPYILIHHOTO O010po YKpaiHH Ta HOro 3aCTyNHUKMY;

HupexTop [lepxaBHOro OI0pO po3CiiIyBaHb Ta HOTO 3aCTYITHUKHY;

Hupextop bropo ekoHOMIuHOT Ge3niekn YKpaiHu Ta HOTo 3aCTYITHUKH;
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l'onosa ta unenn HauionanbHoi panu Ykpainu 3 nutaHp TejaeOadeHHs 1 pajaiomMoBiieHHs, ['onoBa Ta
YjieHH AHTHMOHOIOJBHOTO KOMiTeTy YKpainu, ['osoBa HarioHanbHOro areHTCTBa 3 THTaHb
3anobiranHs KOpyniii Ta ioro 3acTynHukH, ['onoBa Ta uienu PaxynkoBoi nmanaru, ['osoBa Ta uieHu
LentpanbHoi BUOOPUOT KOMICIT, FOJIOBU Ta WICHH IHIIMX JEP>KaBHUX KOJIET1aJIbHUX OPraHiB;
HaA3BUYAaKMHI 1 TOBHOBAXKHI ITOCJIH;

HavanbHUK ['eHepanbHoro mraly - ['omoBHOKomanmyBau 30poiHux Cun Ykpainu, KomaHIyBadi
CyxomyTtHux Biiickk 30poitHux Cun Ykpainu, [ToBitpsaux Cun 36porinux Cun Ykpainu, BiiicbkoBO-
Mopcekux Cun 36poitnux Cun Ykpainu;

JIep>KaBH1 CITY»KOOBIII, MOCAIN AKUX HAJIEKATh JI0 KaTeropii «Ay,

KEpIBHUKH OpraHiB MPOKYPaTypH, KEPIBHUKU OOJIACHUX TEepUTOpiadbHUX opraHiB CiyxOu Oe3nexu
VYkpainu, roJioBU Ta Cy 1l anesAiiHIX CYIiB;

KEepIBHUKH aJMIHICTPAaTUBHHUX, YIPABIIHCBKAX YM HAIJIAJOBUX OpraHiB JIEPKaBHUX Ta Ka3eHHUX
MiIPUEMCTB, TOCMOIAPCHKUX TOBAPUCTB, JEpKaBHA YacTKa y CTAaTYTHOMY KalliTadl SIKUX MPsSMO 4Yd
OIIOCEPEIKOBaHO MepeBuIye S0 BiICOTKIB;

YWICHHW KEPIBHUX OPTraHiB MOJITHYHUX MAPTIii.

HeakTHBHHUII PaXyHOK-TIOTOYHUH PaxyHOK, JIO0 SIKOTO MPOTSTOM OJHOTO POKY TICINs 3aKiHYECHHS
ctpoky nii Bcix mitounx Il He mepeBumyckaBcs >xomguuil I1l i mpoTsarom 3a3HaueHOro mepiony Ha
[TorouHoMy paxyHKy BIJACYTHIH pyX KOINTIB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs baHKOM MPOIIEHTIB Ha 3aJIMIIOK BIIACHUX KOIITIB.

HeaknentoBaHna mnjaTizkHa onepailisi-rjiaTiKHa orepallis, BAKOHAHA HaJaBayeM IUIATDKHUX MOCTyT
IJJaTHUKA Ha TIJCTaBl HAJaHOI 1HINIATOPOM IUIATIXHOI 1HCTPYKIi 0€3 OTpUMaHHS 3TOJM TUIATHHUKA
(XpiM IPHUMYCOBOTO CITMCAHHS (CTATHEHHS) a00 ITiC/s BIIKIMKAHHS TaKOl 3TOJIH.
HeraiiHo-HaliKOPOTIIMK MOJIMBHA CTPOK, ajié HE IMi3Hile HACTYIMHOIO OIepaIiiHOro JHS,
BU3HAYEHUH BHYTPIIIHIMHU JOKYMEHTaMH HajaBava IIaThKHUX MMOCTYT Ta nepeadadyeHuid TOrOBOPOM 3
KOPUCTYBa4eM IUIATDKHHUX IIOCIYT, Y SKHH MarTh BUKOHYBaTHCs (BimOyBaTHCs) BIAMOBiAHI mii 3
MOMEHTY HACTaHHS IMiJICTaBU JJIsl IX BUKOHAHHS.

Heniouuii _norounuii _paxyHok-IIoTouHuii paxyHOK, 3a SIKHM MpOTATOM TpuBajioro dyacy (3
KaJIEHJAApHUX POKHU YM OLUIbIIE) HE 3A1MCHIOBAINCS TUIATIXKHI oneparlii, iHiiaTopoM sikux OyB KiieHr,
3 AKUM baHKOM yTpaueHuil 3B’ A30K.

Heno3Bosiena a00 HeKOpeKTHa omepauisi-—IulaTikHa onepaiis, Ha sky Jepxkarens IIl He naBas
3rofy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sKii He Oyiu
HazgaHi bankom.

Henajnexnuii _oTpumMyBau-oco0a, Ha paxyHOK $KOi 0e3 3aKOHHUX TIiJCTaB 3apaxoBaHa cCyma
MJIATIKHOT orepartii abo sika oTpuMasa CyMmy IJIaTiXKHOI orneparlii B TOTIBKOBIi GopMi.

Henaje:xHa 1nJaTixkHa _omnepallis-TuiaTikHa Omepailis, BHACHIJOK SKOi 3 BHHH 0COOM, fKka HE €
iHimiaTopoM a00 HajaBayeM IUIATKHUX TOCHYT, 3A1MCHIOETbCS CIHMCAaHHS KOLITIB 3 PaxyHKY
HEHAJIE)KHOTO TUTATHUKA Ta/ab0 3apaxyBaHHS KOINTIB HAa PAaxXyHOK HEHANEKHOTO OTpUMYyBada YH
BHJIa4ya HOMY KOIITIB Y TOTIBKOBIN (hopmi.

HenajnexHuii miIaTHUK-oco0a, 3 paXyHKY SKOI CIUCAaHO KOINTH 0e3 3aKOHHUX MiJACTaB (MIOMHUIKOBO
abo HempaBOMIPHO).

HeHaje;KHMI CTATYBa4Y-0c00a, KA HE Ma€ BU3HAYCHHMX 3aKOHOM ITi[CTaB Ha 1HIIIFOBAHHS ILJIATIKHOI
orepariii 3 paxyHKYy IUIaTHHKA.

HoBuii kpeaurtop-oco0a, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAIKY HaOyla 3a LMBUIBHO-
MIPaBOBUM JOTOBOpPOM a00 3 1HIIMX MIJCTaB 3aMiHM KpeIuTopa y 3000B’s3aHHI MPaBO BUMOTH 3a
JIOTOBOPOM TIPO CIIOXKUBYHMM KpeaUT ab0 IHIIMM JJOTOBOPOM,IIepe0aueHM YHHHUM 3aKOHOIaBCTBOM.
Homep MobinbHoro tesnedony Kaienra—Homep mMobinbHOrO Tenedony Kiienra, Bkasanuii B 3asiBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JJIsl OTpUMaHHs iH(opMalliifHoro nosigomiieHHs 3 OHOpa30BUM
mapoJieM Bxoay Ta/abo OTHOpa30BUM MapojieM Orepartii.

OO0oB‘si3k0BHI _ MiHiMATbHUI N1aTin/O00B’A3K0BHIT momicsyHuil  miartick  (OMII)-—cyma
IPOIIOBUX KOILTIB, PO3MIp, NEPIOAUYHICT Ta MOPSA0K BHECEHHS SIKOT BCTAHOBIIOETHCS JloroBopom 3a
npoayktoM, uumu IlpaBunamu KbBO, Tapudamm, i Ha sxy Kiient/Ilo3uyanbHuk MOBHHEH
nonoBHIoBaTH [loTounmuii paxyHok. CBoewacHe BHeceHHss OMII minTBepmxkye mpaBo Kiienta Ha
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KOPUCTYBaHHSI OBEpApadTOM.

OsepapadT—CcrnoxuBunii Kpeaut, mo Haxaetbes bankom Kiienty/Ilo3nuanbHuky y pasi, SKIIO
3aJUIIKYy BJIACHUX KOIUTIB Ha NOTOYHOMY paxyHKy Kiienra/Ilo3nyansHuka HEIOCTaTHBO MJis
PO3paxyHKIiB 3a omnepaiiero (KpeauTyBaHHS MOTOYHOTO paxyHKy 3 Bukopucrtanusm I1I). Osepapadt
HAJA€ThCS LUISIXOM 3/1MCHEHHsI MepeKa3y KOMITIB y CyMi, 110 MEePEeBUIIY€E 3aUIIOK BIACHUX KOIITIB
KrienTa Ha MOTOYHOMY paxyHKY, ajie B MeXKax J03BOJICHOTO JIIMITY OBepApadTy.
Oo0TsizkeHHsi-MaliHOBe mpaBo OOTspkyBaua Ha Bxitam (TpomioBi KOIITH, IO 3HAXOMATHCS Ha
Jlemo3uTHOMY paxyHKy) abo oOMekeHHs mpaBa Bxnagamka un OOTsDKyBada Ha Bxian, mo BUHUKAE
Ha IICTaBi 3aKOHY, JIOTOBOPY, PIIEHHS Cyay a00 3 1HIIMX i (i3HYHHUX 1 FOPUANIHHUX OCi0, 3 AKUMU
3aKOH TOB'S13y€ BUHUKHEHHS MTPaB Ta 00OB'S3KIB MI0JI0 PyXOMOT0 MaifHa.
OO0TsI:KYBaY-yIIOBHOBOKEHHUIN opraH (0co0a) mpu myOmivHOMY OOTSHKEHHI; KPEAUTOP, Y TOMY YHCII
bank, 3a 3a6e3meyeHnMy MaifHOBUMH IIpaBaMu Ha rpomoBi komTH (Bkiazom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HIIa 0c00a, HA KOPUCTH SIKOT BCTAHOBIIOETHCS OOTKEHHS.

OxaHopa3oBuii NMapoJib BXOAY-To1aTKoBHi igeHTudikatop Kiienta B cucremi OwnnaifH-0aHkK, 110
niarBepukye ocody Kmienta npu Bxoai no Cucremu OwniaitH-0aHk. [Taponb renepyerbes bankom Ta
nepeaaeTbecsl 3a JONMOMOTor iH(popmariifHoro moBigomieHHs Ha Homep MoOimpHOTO TenedoHy
KiienTa.

Onnopa3oBHii napoJib onepauii—nonatkosuil ineaTudikatop Kiienra B cucremi OHnaitH-0aHK, 110
HiATBEpKYe mpoBeneHHss KiieHToM nucTaHiiifHoro posnopsmkenHs. [lapons renepyerbcs bankom
Ta MEPeIaeThCs 3a JIOTMOMOro iH(opManiiHoro moBigomieHHs Ha Homep moOinbHOTO Tenedony
KiienTa.

Omnepauis_mnepexady MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXJIHMBICTh 3IIHCHUTH
wiaTi>kHy onepaitito 3 nepekasyna 11/ 3 T VISA Inc./ ta/abo Mastercard International Incorporated.
Onepauiiinuii nenb banky (onepauiliHuii 1eHb) -/1€Hb, TPOTATOM SIKOro baHk (HagaBay MIaTIKHUAX
MOCIYT IJIATHUKA a00 Ha/JaBay IUIATIKHUX MMOCITYT OTPUMYBaua, 3aJlydeHUH 10 BUKOHAHHS IJIATHKHOT
orepariii), 37iHCHIOE CBOK [isUTbHICTh, HEOOXIAHY Ui BUKOHAHHs IUIATDKHUX ormepamiil. bank
CaMOCTIHHO BCTaHOBIIIOE omepaliiiHi qHi baHky Ha miacTaBi BHYTpilIHIX akTiB baHky, 1 TOBOIUTH IO
iH(popMmarito 10 Bigoma KiieHTiB, HUIsIXoM po3MilieHHs BinoBiAHOI iHpopmanii Ha Caiiti banky Ta y
BiJUIiNeHHAX baHky.

OnepauiiiHuii yac-yacTUHA onepauiiHoro AHs baHky(HagaBaya IUIATIXHUX [OCIIYT) IPOTATOM SKOL
MPUIMAIOTHCS TIATKHI 1HCTPYKIIT Ta PO3MOPSHKEHHS] Ha BIAKIMKAHHS. TpUBANICTh OMEpaIiifHOro
yacy BCTAHOBIIOETbCS BaHKOM CaMOCTIHHO Ta 3aKpIIUIIOEThCS HOTO BHYTPIIIHIMH JOKYMEHTaMH.
KiieHT Mae 3Mory caMOCTIMHO 03HaHOMMTHUCS 3 TPUBAIICTIO onepalliiiHoro yacy banky B mpuMilIeHH1
banky a6o Ha Caiiti banky B mepexi IHTepHer.

Oco0u, 1oB’si3aHi 3 NMOJITHYHO 3HAYYIIMMH _0c00aMu-(hi3uuHI 0COOH, SKI BIAMOBITAIOTH X0o4a O
OJIHOMY 3 TaKUX KPUTEPIiB:

BIJIOMO, 110 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAUYIIOK 0Cc0000 OeHediliapHe BOJOIIHHSI
IOPUANYHOI 0C000I0, TpacTOM abo0 IHIIUM HOJIOHMM NPAaBOBUM YTBOPEHHAM a00 MaroTh OyIb-sKi
1HIII TiCHI A1TOBI 3B A3KHU 3 MOJNITUYHO 3HAYYIIUMH 0CO0aMU;

€ KIHUEBUMHU OeHedillapHUMU BIIACHUKAMU IOPUIMYHOI 0COOM, TpacTy abo IHIIOro MoaAi0HOTro
IIPaBOBOTO YTBOPEHHS, MPO 5K BiZJOMO, 110 BOHU Jie-(akTo OyIu YTBOPEHI AJISi BUTOJU MOJITHYHO
3HAYYyIUX 0Ci0.

Opranizanis—topuauusa ocoba, 3 koo bankoMm ykianeHo [lorosip oOcayroByBaHHs 3apIIATHOTO
MIPOEKTY.

OtpumyBay-oco6a, Ha [ToTounuil paxyHOK sIKOi 3apaxOBYeThCS CyMa IUIATIXKHOI omepariii abo ska
OTPUMYE CyMY TUIATKHOI orepariii B TOTIBKOBIH (opmi.

Ilapoab_Bxoay-nonatkoBuil imeHtudikatop Kimienta B cuctemi OnnaifH-0aHK, IO SBISE COOOIO
KoMOiHamio (moHaiMeHie 6 3HaKiB) JiTep JIaTUHChKOTO andariTy (Mani Ta Benuki), mudp Ta
CUMBOJIIB (CTaTUYHUI).

IacnopT _cnmo:KMBYOr0 NpoaAYKTY—iH(opmarliisa, mo Oe3omiatHo HamaeTrbes bankom Kiienty no
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIMITY oBepiapadTy/kpeautHoro mimity/[loroBopy KBO Tta
MICTHTH ~ YMOBH  TIPO HallMeHYBaHHS  Ta  MICIIE3HAXO/DKEHHS  BaHKy,CTpYKTYpHHX
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miApo3aiTiB(BiAIIEHB), Yepe3 SKi HAaTa€ThCsA CHOXHBUHN KPEIUT, PEKBI3MTH OaHKIBCHKOI JIIIEH3IT,
CBiIOITBO Mpo BHeceHHA banky no JlepkaBHOro peectpy OaHKIB; THUN KpeauTy (KpeIWTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEeIUTYBaHHS, METY OTPUMaHHS Ta CHOCi0 HaJaHHS
KpPEIUTY; THUIl TPOLIEHTHOI CTAaBKH, MOPAIOK ii OOYMCIEHHS, y T.4. MOPAMOK ii 3MiHH, BUJIU
3a0e3nedYeHHs 32 KPEAUTOM, HEOOXITHICTh TPOBEICHHS OIIHKH MpeaMeTa 3a0e3MeUeHHs 32 KPEeIUTOM
Ta Mpo Te, 32 UMM PaxyHOK Taka OI[IHKA IMPOBOAUTHCS, OPIEHTOBHY peajbHY PiUHY HPOIEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEIWUTYy Ha JaTy HaAaHHSA iHGoOpMarii BUXOAS4d 3 OOpaHUX
KiienTom(croxxuBadeM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YyKIAQJaHHS JOTOBOPIB  IOJO
CYNMPOBITHUX MOCTYT TPETIX 0Ci0, sIKi € 00OB’SI3KOBUMHU JIJII OTPUMAHHS KPEIUTY, TIEPEITiK 0C10, SKUX
baHk BU3HAYMB /11 HQJAAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTIiCTh TAKUX MOCHYT,
MOPSAIOK TOBEPHEHHS KPEeIUTy Ta CIUIAaTH MPOLEHTIB 32 KOPUCTYBAHHS CIOKMBUHUM KPEAUTOM;
HACJIIJKU POCTPOYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IIPO CHOKUBUMUN
KpPEAUT, Yy TOMY YHCIIi pO3Mip HEYCTONKH, MPOIIEHTHOI CTaBKH, IHIIMX IIATEXKIB, SIKi 3aCTOCOBYIOTHCS
Y CTATYIOTHCS MPH MPOCTPOUYCHHI BUKOHAHHS Ta/ab0 HEeBHUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CHOXKUBYMI KpETUT; MOPSIOK Ta YMOBHM BiIMOBH BiJ HaJaHHS Ta OJCPXKAHHS KPEIUTY; MOPSAIOK
JOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIZIOMOCTI MPO T€, IO Bif CHOXKMBAada MOXKE BUMAraTHCs TIOBHE
MOBEPHEHHS CyMH KpEOuTy B OyIb-sSKMil 4yac, CTPOK MOIMEpEeKEHHS MpPO TaKy BUMOTY;  3aralibHi
BUTPATH 32 CIIOKUBYMM KPEIUTOM, IMOB’S3aHI 3 OTPUMaHHSIM, OOCIyrOBYBaHHSM Ta TOBEPHEHHSM
KpPEAUTY, BKIIOYAIOUH MTPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM, KOMICIi Ta 1HIIII 00OB’SI3KOBI IJIaTEXki 3a
cynpoBigHi mocinyru baHky Ta Tperix oci0; mpaBo baHKy SK KpemuTOHaBIs 3alydaTd 0
BPETYJIOBAaHHS MPOCTPOYECHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMIAHIIO Yy pa3i HEBUKOHAHHS
KitieaToM 3000B’s13aHb 32 JIOTOBOPOM ITPO CIIOKHBYUN KPEIUT; BCTAHOBJICHI 3aKOHOJIABCTBOM BUMOTH
II0JI0 B3a€MOJIII 13 CHOXKMBAa4aMM MPU BPETYIIOBaHHI MPOCTPOUYECHOI 3a00proBaHOCTi (BUMOTH IIOAO
eTUYHOI TOBeMiHKH); TpaBo KiieHta Ha 3BepHeHHs a0 HarioHanpHOro OaHkKy YKpaiHu y pasi
HEJOTPUMAaHHS BUMOT BaHKOM K KpeIUTOAaBIeM Ta/ab0 KOJIEKTOPChKOI KOMITaHi€l0; mpaBo KiienTa
Ha 3BEPHEHHS 10 CyAY 3 MO30BOM PO BiJIIKOAYBaHHS IIKOIM, 3aBJAaHOI y MPOLECi BPETYIIOBAHHS
MPOCTpPOYEeHOi  3a0oproBaHocTi; moBimomsieHHs Kiienta mnpo mependadeny crarrero 182
KpuMminanpHOro kozekcy VYKpaiHM BIANOBIJAIBHICTH 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, nomupeHHs Kiientom koH}ineHwiiiHOI iHdopMalii mpo TpeTix ocid, mepcoHalbHi
JaHi KUX Tepenani HuM baHky Sk KpeIuTOoJaBIfio, TOIIO.

IlepeHocHuii 0Ookc—oOnagHaHHA, ske Hanaerbcs bankom KilieHTy Ha mepioag  KOpHUCTYBaHHS
IHIUBIIyAIbHUM cef(doM; TIpelCTaBiisge COOOI HEMPO30pUN SIIHUK 3 PYYKOI JUIsl TIEPEHECEHHS,
BHT'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pPO3MipaMHu, sIKi I03BOJISIOTh IIOMICTUTH HOTO Y CEHd.
IlepcoHaJIbHi IaHi-BIIOMOCTI UM CYKYNHICTh BiOMOCTEH mpo (i3uuHy 0coly, sika 11eHTU(IKOBaHA
a00 Moe OyTH KOHKPETHO i7ieHTH(IKOBaHa.

IlepconanbHuuii inenTudikauniiinuii Homep (IIIH, IIH-kox)-xomOiHawig nudp, airep abdo mditep 1
nudp, moTpibHa /U1l aBTeHTHdIKAIT KOPUCTYBaYa Mij Yac 3JIMCHEHHS omneparliii i3 BUKOPUCTAHHIM
IJIaTI)KHOTO 1HCTPYMEHTY.

IlinbroBuii mepioa—Tepion yacy KOpUCTYBaHHsS OBepApadTOM, TPUBAIICTh SIKOTO BCTAHOBIIOETHCS B
Tapudax, mpoTsiroMm sIKOTO, 3a yMOB, IO 3a3HadeHi B Tapudax, HapaxOBYIOTHCS MPOICHTH 3a
3HMKEHOI0 PIYHOI0 MPOLIEHTHOIO cTaBKoro. Po3mip Takoi ctaBku 3a3HavyaeThcsi B Tapudax. Skio
CTAaHOM Ha HACTYNHUH, MICIS 3aKiHYEHHS MUIBIOBOrO MEpioAy JeHb a00 Oyab-iKHil IHIIMI JeHb,
OPOTSAroM Jii MiJIbIOBOIO MEpiofy BIJICYTHS 3a00proBaHICTh 3a OBEpApadTOM, BBAXKAETHCS, IO
[To3nuanpHUK TOTacWB 3a00PTOBAaHICTh MPOTITOM MUIBTOBOTO Tepioay. Bimnmik HacTymHOTO
MIBIOBOTO MEpioAy Moxke OyTH po3moyaTuid 3 JHsS Ha MOYATOK SKOro Oyna BiACyTHS 3a00proBaHICTh
3a TakuMHU ormepamisMu. KinbKicTh MUIBrOBUX MEpIOAIB MPOTATOM Jii BiAgmoBigHOro JloroBopy He
obmeskena.3a mocnyroro «Kpenutauit nimMit 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit PaxyHok» miIbroBuil mepios /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI A0 KIHIIA
KaJICHJApHOT'O MICSIs, HACTYITHOTO 32 MicslleM BUHUKHEHHS 3a00proBaHOCTI, P YMOBI MOTAIIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 /0 KiHIA CTPOKY Jii MUIBTOBOTO mMepiofy. MakcumaibHa
TpuBaiicts [linerosoro nepiony 62 (IictaecsaT aBa) nHi.

IlnatikHuii _10AaTOK-TIPOrpaMHUN 3aci0, pPO3MILIEHUH B amapaTHO-NPOTrPaMHOMY CEpeIOBHIII
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IJIATIKHOTO 1HCTPYMEHTY (Mar”iTHa CMyTa, MIKPOCXEMa, YHWIl KOHTAaKTHUI/OE3KOHTAKTHUM), 3a
JIOTIOMOTOI0  SIKOTO 3IMCHIOIOTHCS TUTATDKHI Ta/abo  iHIN omeparii, nepeadadeHi BiANOBIIHUM
JloroBopoMm.

InaTi>kHU  3aCTOCYHOK-TIpOrpaMHe 3a0€3MEYEHHs, BCTAaHOBJICHE B TEXHIYHOMY/MOOUIbHOMY
npuctpoi, sike nae 3mory Kiienty/KopuctyBauy/nepxkatento Il iHimiroBatu ImiaTiKHI omeparii i3
BUKOPUCTaHHAM IaTiHOTO iHCTpyMeHTY(I1l); mporpamue 3a0e3nedenHs mpu3HadeHe g poOoTH Ha
cmapTdoHax, IUIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPUCTPOSX, Ta AKE JI03BOJISIE 3/1MCHIOBATH OILJIATy
toBapiB/pobit/mociyr Toprosus 3a gonomororo 11 (msixom BBenenHs peksizuris [11), ouudpoByBaru
(mamatn TokeH) MIaTiKHOTO I1HCTPYMEHTY bBaHKy It TpOBEICHHS OIUIaTH TOBApPiB/IIOCIYT 3a
TEXHOJIOTiI0 0e3apoToBoi mepemaui ganmx Manoro paaiyca (NFC) 3 meroro mepemavi JTaHUX
npoJaBiio. BiH € anbTepHATUBOIO MpHU 3A1MCHEHHI IUIATEeXKy 3a JAOMOMOIOI0 IUIATLKHOTO MPUCTPOIO
YUy Ha EJNEKTPOHHOMY IUIATIXKHOMY 3aco0i abo MarHiTHiM CTpidlli Ha HBOMY, IO JIO3BOJISIE
KOPUCTYBA4€Bl 3aBaHTAKYBATH JaHi €JIEKTPOHHOTO IUIATIKHOTO 3aco0y Yy IUIATDKHUM MPHUCTPIA TpH
3MiiCHEeHH1 maTtexy. /s 3ailiCHeHHs IUIaTeXXy HEOOXIAHO MiJHECTH MOOUIBHUN TpHUCTPIH 10
IUIATIKHOTO MPUCTPOIO Ta 3aTPUMATH HOro 10 3aBepIICHHS TPaH3aKIIii.

Inarixkaunii incrpyment (IID-niepconanizoBanuii IaTHKHUHK 3aci0 y BUTIIAAL eMiToBaHOTO baHKOM B
YCTaHOBJICHOMY 3aKOHOJABCTBOM IMOPSIIKY IUIACTUKOBOTO YM IHIIOTO BHUJY IJIATIXKHOTO 1HCTPYMEHTY
MDKHapOJHHMX IUIATDKHUX cucTeM Visa International, Mastercard International Ta HamionanpHOi
IIaTDKHOT cucTeMu  «YKpaiHcbkuilt mumatikauit mpoctip (mami — HIIC  «[TPOCTIP»), mro
BUKOPHUCTOBYETHCS JIJISl HAaJaHHs IUIaTiXHOI 1HCTpyKIii Kimientom(kopuctyBauem) banky (HamaBauy
IUIATDKHKUX TTOCIYT),a caMe JUIsl iHIIiFOBaHHs Mepekasy KOITiB 3 paxyHka Kiienrta (kopucryBaua) 3
METOIO OIJIATH BapTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHA KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH
1HIIMX 0Ci0, OTPUMAaHHS KOILTIB Y TOTiBKOBiM (popmi B kacax OaHKiB yepe3 OaHKIBCHKI aBTOMAaTH, a
TaKO 3[1HICHEHHS HIIUX OIepamii, mependadyeHux yKIaJIeHIM JOTOBOPOM.

IlnaTixkHuid _iHCTpYMeHT, odopmjieHHMH Ha iM’sa  (i3W4HOI _0CcO0M-He BJIACHUKA PAXYHKY
([loBipeHoi 0co0mM)-TUlaTOKHUKA ~ IHCTPYMEHT, BumymieHuit Ha im's  JloBipeHoi  ocobu
Kiienra/ManoniTHeo1 0coO0u/HenoBHOMITHROI ocoOu- autuHU Kiienra-Jlepxkatemns I11. Tepmin mii I11
g JloBipeHoi ocobu He Mmoxke nepeBuinyBatu TepMminy il Il Kmienrta-pnacauka IIP. [lnatixai
omepauii, nmpoBeaeHi 3 BukopuctanHsaMm III mis JloBipenoi ocoOu, BimoOpaxaroTbes 3a [loTounum
paxynkom Kienra.

IlnaTi>kauii_iHCTpYMEHT 3 0e3KOHTAKTHHM iHTepdeiicom-I1I, 3a qomomororw skoro KmienT moxke
3M1MCHIOBATH O0€3KOHTAKTHI IJIATEXKI.

IlnaTiskHa iHCTPYKUISI-pO3NOPS/KEHHS 1HIIIaTOpa HagaBady IUIATDKHUX TMOCIYT MIOA0 BUKOHAHHS
maaTixkHOI omepaiii. [lnarixkHa 1HCTPYKINST BH3HA4Ya€e BHJI Omepallii Ta CyMy KOIITIB, Ha Ky BOHa
BUKOHaHa, ieHTu(ikaIliiini gani emiteHTta, exBaiipa (banky) Ta iHmn nani, Bu3HaueHi [IpaBunamu
mwiaTikHol cuctemu. [lnaTtikHa 1HCTPYKIIS (QOpPMYyeTbCs — IJIATLKHUM IPUCTPOEM, IEPENAETHCS
3aco0amMM TeJIeKOMYHIKaliiHOro 3B's3Ky ekBaiipy (banky) B mporeci aBTopu3alii, yu Moxe OyTH
30eperkeHa B maM'sITl MJIaTLKHOTO IPUCTPOIO Y (popMi skypHay (peecTpy) MIATIXHUX MOBIIOMIICHb.
InaTickna xkaprka «bank Baacumii Paxvaok»-I1I, emitoBanuii bankom, mo HamaeTbes Kimientam
banky 3a npoaykroMm «bank BrnacHuit PaxyHok» Ta Moxe HaOyBaTucs y mapTHepiB baHky.

IMaatixkua kaprka «BJACHUN PAXYHOKN®-III, emitoBanuii bankom, 10 [03BOJsiE MpUAMaTH
yuacth Knientam banky B mporpami josuibHOCTI «BiacHuil paxyHoK». YMOBH NpOrpaMu JOSIBLHOCTI
BCTaHOBJIIOIOThCSI KoMMaHier0 Ta po3MilIyroThcs Ha caiti _WWWw.Silpo.ua.IlnaTixkna kapTka «@Popa
Club»-I1II, emitoBanmii bankom, mo pgo3Boisie mnpuiiMatu ywactb Kiientam banky B mporpami
nosmbHOCTI «@opa Club». YMoBM mnporpamu JosuibHOCTI BcTaHOBIMIOIOTHCST TOB  «®opa» Ta
pO3MIIIyrOThCS Ha caiiti www.fora.ua

Ilnatiskna omepaiis (onmepauisi)—nis, inimiiioBana Jlepxkarenem Ill(kopucryBauem), i3 BHECEHHS,
nepeka3y abo 3HSITTS KOIUTIB HE3aJIe)KHO BiJl MPABOBIAHOCUH MIXK IUIATHUKOM 1 OTPUMYBadeM, sIKi €
MMICTABOIO IS IIOTO.

IlaaTixkHa _opradizauisi-ropuauyHa ocoba, MO0 BU3HAYA€ MpaBuia POOOTH TUIATDKHOI CHUCTEMH, a
TAaKO’X BHMKOHYe 1HIN (QYHKUIi (00 3a0e3NedyeHHs iSUIbHOCTI IUIaTIXHOI CUCTEeMHU Ta Hece
BIIMOBITAJIbHICTH 3T1IHO 3 3aKoHOM YKpainu «lIpo miaTixHI ToCITyruy Ta JOrOBOPOM.
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ILaaTixkHa mocayra-nependadera 3akoHoM Ykpaiau «[Ipo mimaTikHI MOCIyru» MisIbHICTh Ha/JlaBada
IUTATIKHUX TTOCIYT 3 BUKOHAHHS Ta/ab0 CYMpOBOHKEHHS TIATIKHUX OTEpaLlii.

Buan muatikaux nocnyr-(hiHaHCOB1 Ta HE(iHAHCOBI.

Jlo piHaHCOBUX IUIATIKHUX MOCTYT HAJIEKATh.

- TIOCJIYTH 13 3apaxyBaHHs IOTIBKOBUX KOIUTIB Ha PaXxyHKU KOPHUCTYBAYiB, @ TAKOXK YCl IOCIYTH LOJ0
BIJIKPHUTTS, 0OCITYrOBYBaHHS Ta 3aKPUTTS PAXyHKIB (KpIiM €JIEKTPOHHUX TaMaHIIIB);

- TOCTYTH 13 3HATTS TOTIBKOBUX KOINTIB 3 PaxyHKIB KOPHCTYBadiB, a TaKOX YCl IMOCIYTH IIOJO
BIJIKPHUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS PaXyHKIB (KpiM €JIeKTPOHHHUX TaMaHIiB);

- IOCIYT'M 3 BUKOHAHHS IUIATDKHUX OIepalii 13 BJACHUMHU KOLITAMU KOPUCTYyBada 3 paxyHKY/Ha
paxyHOK KOpUCTyBaua (KpiM IUIaTHKHUX OMEpallii 3 eJIeKTPOHHUMHE I'POILIUMa), Y TOMY YHCIi:

a) BUKOHAHHS KPEIUTOBOIO MepeKasy;

0) BUKOHAHHS 1e0E€TOBOTO MIEpeKasy;

B) BUKOHAHHS 1HIIOT IUIATIXKHOI orepaltii, y TOMy YHCIIi 3 BAKOPUCTAHHSM IJIaTIKHUX THCTPYMEHTIB,;
-TIOCITYTH 3 BUKOHAHHS IUIATIKHUX OINEpaliil 3 paxyHKy/Ha paXyHOK KOpHCTyBauda (KpiM IUIATLKHUX
onepauiil 3 €JIeKTPOHHUMH IpOLIMMa), 3a YMOBHM L0 KOIITH JAJS BUKOHAHHS IUIATDKHOI omepauii
HA/Ial0THCSl KOPUCTYBAaUy HaJaBayeM IUIATIKHHUX TTOCIYT Ha YMOBaX KPEAUTY, Y TOMY YHUCII:

a) BUKOHAHHS KPEIUTOBOIO MEpeKasy;

0) BUKOHAHHSI J1e0ETOBOIO MepeKasy;

B) BUKOHAHHS 1HINOT MJIATIKHOI Oomepartii, y TOMy YKCI1 3 BUKOPUCTAHHSM IUIaTIKHUX IHCTPYMEHTIB;
-TIOCITYTH 3 eMicCii TUIaTIKHUX IHCTPYMEHTIB Ta/a00 3/IHCHEHHS eKBAHPUHTY IJIATIKHUX IHCTPYMEHTIB;
- IOCIIYTH 3 MIepeKa3y KOIITIB 0€3 BIIKPUTTS PaXyHKY;

- MIOCITYTH 3 BUIIYCKY €JIEKTPOHHMX TPOLICH Ta BUKOHAHHS TUIATDKHUX OTepaliii 3 HUMHU, Y TOMY YUCIT
BIJIKPUTTS Ta 0OCIIYyTOBYBAaHHS €JIEKTPOHHUX FaMaHIIiB.

Jlo HediHaHCOBHX IMIATDKHUX TOCIYT HaJeXaTh TOCIYTd 3 iHIMIIOBaHHS IUIATDKHOI omeparii Ta
MOCJIYTH 3 Ha/IaHHS BIIOMOCTEH 3 paxyHKIB.

Jas_uineii nux Mpasua KBO:

1) 10 GiHaHCOBUX IIATDKHUX MOCITYT HAJIEKATh TaKi MOCITYTH:

- IOCTIYTH 13 3apaxyBaHHs rOTIBKOBUX KOIITIB HA PAXyHKH KOPHCTYBadiB, a TAKOXK yCl OCIYTH LI0JI0
BIJIKPUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS paxXyHKIB,;

- MOCJIYTU 13 3HATTS TOTIBKOBUX KOIUTIB 3 PaxyHKIB KOPHUCTYBadiB, a TaKOX YCl MOCIYT'H II0JI0
BIJIKPUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS PaxyHKIB;

- MOCJIYrd 3 BUKOHAHHS IUIATDKHUX OIepaliid 13 BJIACHUMM KOIITaMH KOPHUCTyBaua 3 paxyHKy/Ha
paxyHOK KOPUCTyBaua, y TOMY YHCIi:

a) BUKOHAHHS KPEJIUTOBOTO MEepeKasy;

0) BUKOHaHHS 1€0€TOBOTO MepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oneparii, y TOMY YHCIl 3 BUKOPUCTAHHSM IUIaTIXKHUX 1HCTPYMEHTIB;
-[IOCIIyTH 3 BHUKOHAHHS IUIATDKHUX OIepalii 3 paxyHKy/Ha paxyHOK KOPHUCTyBaya, 3a YMOBH LIO
KOIITH JJISi BUKOHAHHS TUTATIXKHOI OIepailii HaAaloThCsl KOPUCTYBady HaJaBadeM IUIATHKHUX MOCTYT
Ha YMOBaxX KpeAMTy, y TOMY YHUCII:

a) BUKOHAHHS KPEJUTOBOTO MEepeKasy;

0) BUKOHaHHS 1€0€TOBOTO MepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI omeparlii, y TOMY YHCIl 3 BUKOPUCTAHHSAM IUIATI)KHUX IHCTPYMEHTIB;
-IIOCITyTH 3 eMicii IUVIaTIKHUX IHCTPYMEHTIB Ta/a0o 3/11HCHEHHsI eKBAaHPUHTY IJIATIKHUX 1HCTPYMEHTIB.
2) o He(piHAHCOBHX IMJIATIKHUX MOCITYTH HAJISKATh TaKi MOCIYTH:

-TIOCITYTH 3 1HIIIFOBaHHS TUTATIKHOT Omepaiii;

-TIOCJIYTH 3 HaJIaHHS BIJOMOCTEH 3 paXyHKIB.

Inatickauii  npucTpiii-TexHiyHui  npuctpiii  (OaHKIBCBKHMN aBTOMAaT, IUIATDKHUN — TepMiHA,
MPOTPAaMHO-TEXHIYHMA  KOMIIEKC  €aMOOOCIyrOBYBaHHS,IIPOTPaMHO-aNlapaTHE  CEpPEIOBUINE
MOOUTBHOTO TenedoHy, IHIINUN MPUCTPIH, TOIIO), IKUH Ja€ 3MOTy KOPUCTYBauy i1HILIIOBATH IJIATIKHY
oleparfifo, a TakoX BHUKOHATH 1HII omepauii 3riJHO 3 (YHKIIOHAJBHUMH MOKJIMBOCTSMHU LbOTO
MIPUCTPOIO.

Ilnatizkna __ cucrema  (MpKHapogHa-Visa  International ~Ta  Mastercard  International/
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BHYTpIIIHbOIEp)kaBHA-HallioHanpHa TUTaTKHA CcUcTeMa «YKPAlHChKUHM IUIATDKHUKA TIPOCTIP») -
IUTaTKHA CHUCTEMA JJIsl BUKOHAHHS IUIATDKHUX omepariil i3 ¢opMalbHUMM Ta CTaHAAPTH30BAHUMHU
JIOMOBJICHOCTSIMU 1 3araJbHUMHM MpaBHJIAMHU II0J0 IMPOLECUHTY, KIIPUHTY Ta/ab0 BUKOHAHHS
PO3PaxyHKIB MK YIaCHUKAMH IJIATI)KHOT CHCTEMHU.

BHyTpiliHbo/1ep:KaBHA __ IJIATIKHA _CHCTeMa-TIIaThKHA CHCTeMa, B SKIM IUIaThKHA OpraHizallis €
PE3UICHTOM Ta sIKa 371MCHIOE CBOIO JiSUTbHICTH 1 3a0e31euye MpoBeIeHHs epeKa3y KOIITIB BUKIIOYHO
B Me&Xax YKpaiHu.

Mi:kHapoaHA IJIATIZKHA CHCTeMAa-TUIaTIXKHA CHCTEMa, B SKIM IUIAaTDKHA OpraHi3amis Moxe OyTd sK
PE3HICHTOM, TaK 1 HEPE3UJICHTOM 1 SIKa 31HCHIOE CBOIO JISUIbHICTH Ha TEPUTOPIT ABOX 1 OLIBIIE KpaiH
Ta 3abe3medye MPOBEJEHHS IEepPeKa3y KOIITIB y MeXaX i€l IUIaTiXHOI CUCTEeMH, y TOMY YHCII 3
OJIHI€T KpaiHH B 1HIITY.

InaTtixkauii TepMiHaJa (IVIATIKHUA NPUCTPIii)-eeKTPOHHUA PUCTPill, MPU3HAYECHUH A1 HaJaHHS
Kmienrom/KopucryBauem/[lepxkarenem 11 miatixuoi iHCTpyKIii baHKy(HagaBady MiIaTiXXHUAX TOCIYT)
31 3milicHEeHHsM aBTopu3auii 3 BUKopUcTaHHSAM Il ¥ odopmileHHS pO3PaxyHKOBHX JOKYMEHTIB B
eJEKTPOHHIN dopmi o oneparisx i3 I11.

IloBipenuii—ocoba, Mo i€ HA MiJCTaBi JOBIPEHOCTI, Ta Ma€ TMPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH TieBHI nii Big imeHi KiieHTa,sskuif oTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
THAVBITyaTbHUNA Ceh(.

IlonarkoBuii _pe3uaent CIIA diznuna ocobda—¢dizuuna ocoba, sika € TPOMAIIHUHOM abo
pesunentom CHIA; ¢dismuna ocoba, sika mae 103Bin Ha nocridiHe nepeOdyBanHs B CLHA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomkeHHs CIIA Ta /abo aapecy NpOKUBaHHSA,
nepeOyBanHs, nomroBui iHACKC B CIIIA, Ta/abo mae tenedonnuit Homep B CIIIA, ¢i3zudna ocoba,
sKa Hajae 0aHKy MOCTIHHO Air04l IHCTPYKIIT 100 BUKOHaHHS 1uiatexiB B CLHA; ¢izuuna ocoba, ska
Hajgae OaHKy JOpydYeHHs, sKe BHIaHO ocobi 3 ampecoro B CIIIA Ta /abo Hamae mpaBo
MIUCY/PO3NOPSIKEHHS. paxyHKoM 0c00i 3 aapecoro B CHIA.

Ilo3aonepauiiinuii 1eHb—/1eHb, B KUl baHK He 3AIMCHIOE MiSUIbHICTB, MOTPIOHY UII BUKOHAHHS
IUIATDKHUX OMepalliid Ta iKW He BcTaHOBJIeHUH bankowm, sik onepaniiinuii 1enp baHky.
Ho3nuanbuuk—Knient banky, mo ykinaB 3 bankom [lorosip 3a BIANOBITHUM MPOIYKTOM Ta SIKOMY
BIJIMTOBITHO 710 YMOB J[0roBOpYy BCTaHOBJICHO JIMIT oBepaApadTy.

IoaiTn4yHOo 3HaYYyHLi 0cO0U-(i3UUHI 0COOH, SIK1 € HAIIIOHAILBHUMH, 1IHO3EMHUMU MTYOJITYHUMU JisT9aMu
Ta JqisTYaMU, iK1 BAKOHYIOTb ITyOJIiuHI (DYHKIIIT B MDDKHAPOTHUX OpraHi3arfisax.

IlocepeanubKI NOCHYITH-TISIBHICTh IOPUAWYHUX OCIO 4M (DI3UUHUX OCIO-TIANPUEMIIIB,AKIIO 1HIIE
He mepeadayeHo 3aKOHOM, IO BKIIIOYA€ KOHCYIbTYBaHHS,EKCIIEPTHO-1H(POPMAIIiifHI MTOCIYyTH, pOOOTY
3 MIATOTOBKM, YKJIAJIEHHS Ta BHUKOHAHHS (CYNPOBOJDKEHHS) JOTOBOPIB MPO HAaJaHHS (DIHAHCOBHUX
MOCHYT, 1HII MMOCIYr'H, BU3HAUEHI 3aKOHAMM 3 MHUTaHb PEryJIOBaHHS OKPEMHUX PHUHKIB (DIHAHCOBUX
MIOCIIYT.

IloTrounuii paxynok (ITP)-paxyHok, 1mo BigkpuBaeTbcsi bankom KiieHTy Ha JOTrOBipHiN OCHOBI Ui
30epiraHHs Tpoled 1 BUKOHAHHS IJIATLKHUX oOmepaliid (B TOMY YHCII 3a JOMOMOIOI0 IJIATIKHUX
IHCTPYMEHTIB)  BiJMOBIAHO O YMOB JOTOBOPY Ta BUMOT 3aKoHOAaBcTBa Ykpainu. Jlis mux [Ipasun
KBO posnoscromxyerscss Ha [loTOuHI paxyHKH, BIAKPHUTI AJs 3apaxyBaHHS IEHCIH, COLIaJIbHOL
JIOTIOMOTH Ta 1HIIUX Tepe0auyeHNX 3aKOHOIaBCTBOM YKpaiHU COIliaTbHUX BHUILIAT, [l0TOUHI paxyHKH
3 BUKOPUCTaHHSIM KOPIOPAaTUBHUX (OI3HECOBMX) IUIATDKHUX IHCTPYMEHTIB, PaxyHKH, BIAKPHUTI B
pamkax okpemux mnocayr/mpoayktiB. [is uwmx Ilpapun KBO B 4YacTuHi HagaHHS TOCTYT
KnientoBi/KopucryBaueBi AHUCTAHIIHHOTO OOCIyrOBYBaHHS MOTOYHHMX PAaXyHKIB 3a JOIOMOTOIO
Cuctremu OwnnaiiH-6aHk jans  30epiraHHs rpomed 1 37iMCHEHHS IUIATDKHMX — orepauii
PO3MOBCIO/IKYIOTHCSI HAa TIOTOYHI PaxyHKH 3 BukopuctaHHsM IlI, siki BiAKpHBAIOTHCS BIANOBITHO /10
Bumor 1ux [Ipasun KBO.

IloTouHMii _paxyHOK Yy 0aHKiBCLKHX MeTaJaX-paxyHOK, IO BiAKpuBaeThcs bankom Kiienty Ha
JIOTOBIpHIM OCHOB1 aisi 30epiraHHd OaHKIBCBKUX METaJiB 1 3A1MCHEHHsS IUIATDKHUX OIepauiid 3a
JIOTIOMOTOI0 TIIATIKHUX 1HCTPYMEHTIB  BIAMOBIIHO 10 YMOB JOTOBOPY Ta BHUMOT 3aKOHOJABCTBA
Ykpainu.
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IlpeacraBuuk KiieHTa-oco0a, sika Ha 3aKOHHUX ITiICTaBaX Ma€ MPaBO BUMHITH TEBHI il Bi iMeHI
KiienTa.

IlpuMycoBe BiIKpUTTS iHAMBIAIYAJBLHOIO ceill)y—BiIKPHUTTS 1HAMBIAyadbHOTO  ceiidy HEe B
npucytHocti KiieHta kowmiciero y ckiaai mpaniBHUKIB banky a0o, y BU3HAYEHUX 3aKOHOIABCTBOM
BUIIAJKaX, [OCAJIOBUMH OCOOaMH OpraHiB Jep)KaBHOI BJIaJd YM MICIIEBOTO CaMOBPSIyBaHHS,
HOTapiycom.

IIporpama JiosjibHOCTI «BilacHWii pPaXyHOK»-KOMIUIEKC 3aXO/iB, pO3POOJIEHUX Ta BIPOBAIKEHUX
TOB «CUIbIIO-®Y 1» (Komnawnis) ansi MOCTIMHUX MOKYHIB Mepexxi MarazuHiB «Cimbro» Ta «Le
Silpo», mo pae BigmoBigHi mnepeBaru KirieHTamM mnpu TMOKYIIl TOBapiB B JaHId TOPTiBEJbHIM
MepeKi. Y MOBH MPOTPaMH JIOSITEHOCTI BCTAHOBITIOIOTHCS KOMIIaHIE€r0 Ta pO3MIIIYIOTHCS Ha CalTi
www.silpo.ua .

IIporpama JosibHocTi «@opa Cluby»-komreke 3axofiB, po3pobieHuX Ta BrpoBakeHux TOB
«Dopay IS MOCTIHHUX TOKYIIIIB MEPEXi Mara3uHiB, K1 AIIOTH IMiJI TOProBOIO Mapkow «Dopay, 1o
nae BiAnmoBiaHI mepeBarn KirieHTam mpu HOKYNI TOBapiB B JaHii TOPTriBeJbHIM Mepexi. YMOBHU
[IPOrpaMH JIOSIIBHOCTI BCTaHOBIIOIOTECS TOB «@®opay Ta po3MimlyroThes Ha cairiwww.fora.ua.
Ipoavkr banky /bankiBcbka mociyra (baHkiBchbKHii MPOAYKT)—OKpeMa OaHKIBChKa mociayra abo
KOMIUIEKC TOCHYT, 10 HajaeTbes Kiientam bankowm Ta sika Mae neBHuMiA psij xapaktepuctuk (Tapudis,
YMOBU HamaHHs Tomo). YmoBu [IpoaykriB basky, ski mnepen0adaroTh HaJaHHS WOCIYT 3
KpPEeIUTYBaHHS BH3HA4YalOThCsl y Bronereni npoaykry/Ilaciopti npoaykTy/mporpami KpeauTyBaHHs, 3
skuM KITieHT 03HAHOMITIOETRCS 10 YKIIaIaHHS BIAMOBITHOTO J[oroBOpY.

IIpoayvkr banky «bank Baacuuii PaxyHok»-niociyry, mo Hagawotbes Kinientam bankom(B T.4.,ane
He BukimouHo, [locnyra «Hasouparyc» ta I[locnyra «Kpemuthuit nimit 1o 100 000 rpuBeHb») Ta siki
MaloTh NEBHUN psAl XapakTepucTHk, mo BukiageHi B mux IIpaBmnax KbBO, Tapudax,bronereni
nponykry/Ilaciopti mpoayKTy/mporpami KpeAuTyBaHHS, 3 SKUM KIUEHT O03HaWOMIIOETHCS 10
yknananHus Jlorosopy KbO 3a nponykrom «bank BiacHuil PaxyHok».

IIpocTpoyeHa 3a60proBaHicTh-3a00proanicTs 3a JJoroBopom, mo He crutadena KimientoM y TepMinu
Bu3HaueHi JloroBopom, IIpasunamu KbO Ta Tapudamu.

IIpouneHTHAa cTaBKa-CyMa, BHM3HAu€Ha B IPOIEHTHOMY BHUpPa3l [0 CyMH KpeauTy, sky KiieHt
(mo3uyanpHUK) Mae crnadyBaTH baHkKy (KpemuTopy) 3a KOPUCTYBaHHS KPEIUTHUMH KOINTAMH 3
PO3paxyHKY EBHOTO MEPIOay Yacy.

3HMKeHA MPOLEHTHA CTABKA-TIPOIICHTHA CTaBKa,iKa HAPAXOBYETHCS HAa CyMy KPEAUTY MPOTATOM
MMUJIBTOBOTO TIEPIOY.

IlinBuileHA TPOLEHTHA CTABKA-TIPOIIEHTHA CTaBKa, sfKa HApaXxOBYEThCS HA CyMy KpeauTy/
3aCTOCOBYETHCSI MPHU HASIBHOCTI MPOCTPOYEHOT 3200PrOBaHOCTI.

Peecrpaniiinuii Homep 00JIKOBOI KAPTKH IVIATHUKA NMOAATKIB (200 ineHTHdikaniiinunii Homep
3riiHo 3 Jlep:kaBHUM peecTpoM (i3MYHUX 0Ci0 - IVIATHUKIB MOJATKIB Ta iHIIUX 000B'A3KOBUX
IJIATeXKiB)-HOMED, 3a SKUM MPOBOAUTHCS 00MIK (PI3MYHMX OCiO - MIATHUKIB NOJATKIB y Jlep:kaBHOMY
peectpi Gi3MUHUX OCi0 - MIaTHHUKIB moaatkiB. OOmik ocid, K1 yepe3 CBOI peiiriiiHi NepeKOHaHHS
BIIMOBJISIFOTBCS BiJl IPUHHATTS peecTpaliiHOro Homepa OOJIIKOBOI KapTKH IUIaTHHKA MOJATKIB Ta
o(QiIiitHO MOBIAOMWIM MPO 1€ BIANOBIIHUN KOHTPOJIIOIOYMI OpraH, BEJIEThCS B OKPEMOMY peecTpi
JlepaBHOTO peecTpy 3a MpI3BHIIEM, iM’SIM, 1O OAThKOBI (32 HASBHOCTI), cepiclo Ta/abo HOMEPOM
JII0YOro IMacropra TpoMaJsHuHA YKpaiHu Oe3 BUKOPUCTaHHS peecTpaliiHOro HoMepa OOJIIKOBOI
KapTKH MJIaTHUKA TOJATKIB ([0 MaclopTiB TPOMaJsTHUHA YKpPaiHU 3 UKCIIa 3a3HAYEHUX 0Ci0 BHOCHUTHCS
BIIMITKA, SIKa CBIIYWTH MPO HASBHICTh MpaBa 3IMCHIOBATH OyIb-iKl IUIaTeXl 3a cepiero Ta/abo
HOMEPOM I1aCIIopTa).

Po6oumii_1eHb—OyIb-KUI JI€Hb, 110 BU3HAETHCS POOOYMM it OAHKIB 3TITHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riJHO BHYTPIIIHIX akTiB baHky € onepauiiinuMm 1Hem baHky.

Po3nopsi/ukeHH HA BUIIAJ0K CMeEPTi—po3nopspkeHHs BrnanHuka mono npasa Ha Bxnax y banky
Ha BHUIAJI0K cMepTi BkianHuka.

CaiiT__O0anky-oodiuiiinuii caiit banky B Mepexi IHTepHeT, IO pO3MillEHUH 3a aApPecoro
www.bankvostok.com.ua.
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Caiit__Cucremu-caiit  cucremun  OwnnaitH-0aHk B Mepexi  [HTepHET 3a  aapecoro
https://my.bankvostok.com.ua/.

Cecisi—Tepmin yacy MiXK BX0J0M 10 cucteMu OHTaiiH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema apromaru3auii 6anky (CAB)-nporpamae 3a0e3meyeHHs, M0 OOCIYrOBye IOTOYHY
BHYTPIIIHOOAHKIBCbKY isSUTbHICTh (OyXraiaTepchbkuid OOJIK, OOCIYroByBaHHS PaxyHKIB KIIIEHTIB
TOIIO).

Cucrema enexkrponuux muiarexiB HBY (naai - CEIl HBY)-nepxaBHa cuctema eIeKTPOHHUX
IUTaTEXIB, CTBOpEHA JUIs 3a0e3MeUeHHS PO3paxyHKIB OaHKIB Ta iXHIX KIIEHTIB y TPUBHI B MeXax
VYkpainu.

Cucrema OmnJaiiH-0aHK-TIpOrpaMHO-anapaTHU Komiuiekc banky uis HamanHa Jlepxkarensm [11
MOCIYT AUCTAHIIHHOTO OOCIYroBYBaHHS IOTOYHHMX paxyHKiB, 3IIHCHEHHS JIOKYMEHTOOOITY MIX
Knienramu ta bankom uepes3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KitieHTH BHKOPHCTOBYIOTH
npoctuii  enexktpoHHuil mignuc (EIT) ana 3npiicHeHHs — eeKTpoHHOI B3aeMoxii  KiieHTiB 3
BUKopuctanHsaM mpocroro EIl BuxitouHo 3 baHkOM 1 3 BHKOPHUCTaHHSM TEXHOJOTiI, BU3HAUEHOI
bankom, 3a momomororo cucremu OnmaiiH-O0aHk 1 yac mignucanHs npoctuMm EIT Kiientamu
JIOKYMEHTIB, mnependoadennx IlpaBunamu HagaHHs OaHKIBCBKUX TPOIYKTIB Ta MOCIYT (Hi3sHUHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonatok «bank Brnacuuii PaxyHnoxy,mo 3a0e3neuye
obciyropyBanHsi KimienTiB 3a OaHKiBcbkHM TponyktoMm «bank BnacHuii PaxyHok», € CKi1amoBoro
Cucremu OnnaifH-0aHK.

CroeniaJIbHUil _BUTPATHHIL _JIMIT-CYKYITHICTh OOMEXKEHb, SKUMH MOXKe ympaBisaTh KiieHT depe3
cucremy OmnunaiiH-0aHk, ajge B Mexax BcraHoBiieHoro BIN-mimiTy. baHk BcTaHOBIIOE TpaHHUYHI
creniaibHi BUTpaATHI JiMiTH ymoBamu BiamoBigHoro J[lorosopy/Tapudamu/IlpaBunamu KBO mns
OOMEKEHHsI 3HATTS TOTIBKU 1 po3paxyHK113 B TOPriBEJIbHO-CEPBICHUX MIANPHEMCTBAX MEpeXi Ta
Mepexi [HTepHeT 3a eBHUI MPOMIKOK 4acy, SIKUH BCTAHOBIIOETHCS ISl SMEHIIICHHST PU3HKIB, 8 TAKOXK
JUIsL TPOTHAIl BUHUKHEHHS JAe0iTOpchkoi 3aboproBaHocTi KirieHTa-meprkaTens eIeKTPOHHOTO
IUIaTIKHOTO 3aco0y 3a [I0TOYHUM paxyHKOM.

CunoxuBayd-diznuHa ocoba, sgka ykianga ado Mae HaMip yKJIACTH JOTOBIp MPO CIOXHBYUN KPEAUT -
JloroBip Ha BCTaHOBJICHHS JiMiTy oBepapadTy/kpenutHoro nimity/loroip KbBO.

CnoxxuBay IVIATIKHUX Hocay-(izudHa ocoba, sika oTpuMye abo Mae HaMip OTPUMATH IUIATLKHY
MOCIIYTY JUIsl 3aJJOBOJIEHHS OCOOMCTHX MOTpeO, HE MOB’A3aHMX 13 MIANPUEMHHULBKOIO, HE3aJIEKHOIO
npodeciiiHOIO AiSTBHICTIO.

Cnoxusay inancoBux mocjayr-¢gizuyHa ocoda, sika OTpuMye abo Mae Hamip OTpuUMaTH (iHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
po¢eCitHOIO TISTBHICTIO.

CnoxxuB4Ye KpeIMTYBAHHSA-TIPABOBIIHOCUHU II0/I0 HAJaHHS,00CIyrOoByBaHHS Ta IOBEPHEHHS
CTIOKHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOWITH, 10 HamaroThes Kumienty/lIlo3nuanbHUKOBI (CIIOKHBauy) Ha
npua0aHHs ToBapiB  (poOiT,ltoCcNyr) Juisi  3aJOBOJIEHHS MOTped, HE MOB’A3aHUX 3
H1ANPUEMHUIIBKOIO,HE3aTIEKHOI0 MPOo(deciitHO0 AifIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOT o
MpaIiBHAUKA.

Cron-aucr-nepenik IUIATHKHUX 1HCTPYMEHTIB, CKIIQJCHUN 3a NMEBHUMH iX PEKBI3UTAaMH, 32 SKUMHU
3a00pOoHEHO a00 OOMEXEHO MPOBEJCHHS Orepalliid. 3aJie)KHO Bij MPaBUJl TUIATKHOI CUCTEMH CTOII-
JIMCT MOXe OyTH eNeKTPOHHUM Ta/ab0 ManepoBHM.

CynpoBiiHi NOCJYIrH-T0MOMIXHI TTOCIIYTH Ta MMOCEPETHUIIBKI TOCTYTH.

CxoBuile 1Js iHAWBIAYVAJIbHUX ceilpiB—TpUMIIIEHHsT A7 TUMYacOBOrO 30epiraHHs IIHHOCTEH
KJIIEHTIB, TEXHIYHUM CTaH SIKOTO MiATBEPAXKY€eThCs cepTrdikaToM BianosiaHocTi Bumoram JICTY.
Tapudu-nepenik nocayr, y Tomy uncii 3a [Iporpamamu ta [Ipogykramu banky 3 BH3HaueHHSM iX
BapTOCTI, BKJIIOYAIO4H MTPOLIEHTHI CTABKHU Ta KOMICIi.

Tapudunii naker-nepenik 6aHKiBCbKUX mocayr banky, mo HamatoTecs KiieHTy B paMKax OJHOTO
JHloroBopy,sikuii  perymtoe  obOcimyroByBanHs  Kiienta Ha  ymoBax  Tapudroro  makery.
TokeH—BipTyalbHUH HOMEp IUIATIKHOTO 1HCTPYMEHTY, JOJaHOro y MOoOOUIbHMIA /10/1aTOK,
BCTAHOBJICHUH Ha MOOUIBHOMY MPUCTPOI, SIKUM ysBIse coOoro 16-Tm 3HauHMil HaAOip wudp, Ta
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MIPUB’s3aHUN 0 KOHKPETHOTO IUIATIKHOTO 1HCTpyMeHTy. IIpu kommpowmerarii TokeHy (mpu BTparti
TeneoHy, WOT0 BHKpAZCHHI TOLIO) Horo moxe OyTu 3abimokoBaHo Jlep:kareneM 0e3 MEpEeBUITYCKY
IUTaTIKHOT'O IHCTPYMEHTY, A0 sikoro Takuil TokeH 0ys10 3reHepoBaHo.

ToproBenb-cy0'eKT MiAIPHEMHHUIILKOI JiIsUTBHOCTI, KW, BIAMOBIIHO O JOTOBOPY 3 €KBaiipoM abo
IJIATIKHOIO OpraHi3aIli€ro, MpuiMae 10 00CIyroByBaHHs IUIATKHI IHCTPYMEHTH 3 METOIO IMPOBEICHHS
OILIATH BapTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOYHM MTOCIYTH 3 BUJa4i KOIITIB Y TOTIBKOBIiH (popmi).
ToproBo-cepBicHe mianpuemMcTBo/ToproBenb—IianpueMcTBO, sKa 3IIMCHIOE TPOJAX TOBApIiB,
Ha/IaHHS MOCIyYT a00 BUKOHAHHS poOiT Ta mpuiimae no orutaru [11.

Touka npoaax baHKy—BigokpemsieHH miapo3ain baHky (BimmineHHs) abo MicIle pO3TallyBaHHS
cniBpoOiTHuKa banky mo3a mexamu npumimeHHs baHky, B sKifi 3MiHCHIOETbCA AISTIBHICTD IOJO
yknagaHHg JlOoroBopiB 3a OKpeMHMMM OaHKIBCBKMMHM IOCIYraMu/Impoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKIBCbKe 0OCITYyrOBYBaHHS , Y T.U., aJleé HE BUKIIIOYHO, BUAadi [lnaTixkHOTO iCTpyMEHTY
«BnacHu#l paxyHOK» Ta HaJlaHHS KOHCYJIbTAIIHHUX Ta 1H(HOPMAIIHHUX MOCITYT MO0 OAHKIBCHKHUX Ta
IHITUX ITOCTYT/TIPOIYKTIB.

Tpan3akuisi- Oyb-sKa oneparis 3 BAKOPUCTAHHAM MOTOYHOro paxyHky Kuienra. Tpanzakuii
MOJUISIFOTECS Ha OHJIAHH-TPaH3aKIii, 110 BUKOHYIOTHCS B PEXHMI peajbHOTO 4acy, Ta oddriaifn-
TpaH3aKIIii.

Ykpaincbka MikOaHKiBcbka Acouiaiisi _4ieHiB _1miaTixknux _cucreM «EMAx»(xkox €/[PTIOY
30401000)-100poBiibHE HEAep)KaBHE HEKOMEpIIiiHE HEMPUOYTKOBE 00’ €IHAHHS, CTBOPEHE 3 METOO
MiABUIIEHHS €(EKTUBHOCTI MISUIBHOCTI 1i WICHIB Ha PHUHKY IUIATDKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CHPUSHHSA PO3BUTKY 3PYYHHUX Ta Oe3leyHHX Oe3roTiBKOBUX IUIATIXHHUX 1HCTPYMEHTIB 1 CEpBICIB B
Vxpaini. FOpuanana agpeca: 01011,m.Kuis,Byn.JIeckoa,9.

Yuacuuk _puHky ¢inancopux _nocayr (YPOID-IITYBJIITYHE AKHOIOHEPHE TOBAPUCTBO
«BAHK BOCTOKW.

QDi3nyHNIl_TIATI)KHUI _TepMiHAJI-CICKTPOHHUN MPOrPaMHO-TEXHIYHMA TPHUCTPIA, 110 A€ 3MOTY
3MIACHIOBATH IUIATIXKHI Ta 1HIII oOmepauii 3 BUKOPUCTAHHSAM IUIATI’)KHUX IHCTPYMEHTIB Ta/abo iX
PEKBIZHTIB.

®dinancoBuii_HoMep TeaedoHY-KOHTAKTHUI HOMEp TenedoHy KIIi€HTa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBECHHS HOro aBTEHTHU(IKAI].

Yar-mepexxeBuil 3axuiieHUd 3aci® Uil MBUAKOTO OOMIHY TEKCTOBHMH TMOBITOMIICHHSIMH MIXK
Knientom Ta bankoM B pexxuMi pearbHOT0 4acy,K0KHa Cecisl B IKOMY Ma€ 4acoOBE OOMEKEHHS.
UYnn—eneKTpOHHUM KOMIIOHEHT, pO3poOJieHui Juisi BUKOHAaHHS (yHKLIM oOpoOku 1 30epiraHHs
iHpopMmaii.

Yunosuii incrpymenT (IHcTpyMeHT 3 unnom)-I1I 3 iHTerpoBaHHM YHUIIOM, IIIO TIepeaae iHpopMaIliro
npo I1I B [Inatixkuuit npuctpii. € anerepnatusoro I11 3 MarHiTHOIO cMyTO10.

Ynenn ciM’i-uosioBiK/Ipy>KMHA a00 TMPUPIBHSIHI O HUX OCOOM, CHH, JOYKa, MACHHOK, Maauepka,
YCHHOBIIEHa o0co0a, 0coba, sika mepedyBae MiJ OMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKa 1
MPUPIBHAHI JO HHUX 0coOW, OaTrbKo, MaTH, BITYMM, MaudyXa, YCHHOBIIIOBaYi, OIMMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa—3aci0, sxkuii HanaeTbess bankoM KiieHTy Ha mepiog KOpUCTYBaHHS 1HIUBITYaJbHUM celpom
Ta MpeJCTaBIsie cOO0I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a pO3MipaMu, sKi T03BOJISIOTH
MOMICTHTH ii y cel.

3-D Secure-nociyra, po3poOieHa Mi>XKHApOIHUMH IUIaTiXHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi [HTEpHET Ta 3 JOAATKOBOIO 1IeHTH(IKAIIIEI0 KITI€HTA,
nuisixom Hajcunanss Jlepsxkarento 11, omHOpa30BOTO Maposmto.

APl-inTepdeiic—nporpamuuii Mexani3m iHrerpaiii Mmixx EMA Anti Fraud Hub (AFH) i cucremamu
banky, misa aBTOoMaTu3oBaHOi mepeBipku cratycy SIM KkapTku mepen BHCOKO PH3UKOBAaHUMH
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, Hpu BIAHOBJIEHHI AOCTYMY, NpW iAeHTUdIKaIil
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT—CykynHicTb OOMEXKEHb JUIsl 3HATTA TOTIBKM 1 pPO3paxyHKiB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM MPOMIKOK 4acy, sIKi BCTAHOBIIOIOThCS bankom ams
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3MEHIICHHS PU3WKIB, a TaKOX JJIA MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
Aepkatens TUIATLKHOTO IHCTPYMEHTY 3a IIoTouHUM paxyHKOM.

EMA Anti Fraud Hub (AFH)-maricTpanbHuii 3aXWIIEHHA BY30JI-KOHIIEHTPATOP, Yepe3 SIKUU
MIPOBOJIUTHCS MIKTaJly3€BUI aHTHIIAXpaiicbkuii OOMIiH JaHuMHU Ta/ ab0 iX TPaH3WT i3 3aCTOCYBAaHHSIM
API, gepes BeG-iHTepdelic, B pexXuMi IPUBATHUX 1 TPYIMOBHUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peanizoBano B (opMi NPUKIAIHOTO MPOTPAMHOrO 3abe3ledeHHs, fKe MICTHTh 0a3y
nepcoHabHUX naHuX «Exchange-onliney, cepBicu Ta Momyi.

OTP _napoab (One Time Password, o1HOpa30BHii NAP0JIb)-101aTKOBUI PIBCHb 3aXHCTy i 4ac
pobotn 3 OaHkiBchbKMMH paxyHkamu. Illopa3y mis mpoBenmeHHs omepanii mo paxyHky KiieHty
HEOOXiTHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, [0 TpPOBOAUTH OIEpalilo,
YHIKQJIBHHH OJTHOPa30BUI NapoJjIb A Horo Bepudikartii.

Priority Pass—iHcTpymMeHT momaTKoBOro cepsicy Priority Pass. bank namae inctpyment Priority Pass
cBoim Kiienram/[lepxkatensm npemiansuux I, sikmio ne nependaueHo y tapuHuX makerax A0 IHX
MJIATIKHUX 1THCTPYMEHTIB.

Push-noBinomenns-kanan inpopmyBants KiientiB baHka 3a 10mMoMorow MoOuUIEHOTO TeleoHy.
s Toro, mo6 oTpuMyBaTH AaHuWil THO mMoBigomieHb y KiieHta Ha cMaptdoHi i3 omepalliiiHoo
cucremoro Android/IOS moBuHHO OyTH BCTaHOBIJIEHO IJIATDKHUMA 3acTocyHOK banky. Takoxx Kiient
MOBHHEH BUKOHATH TEPIIMK BXill B IUIATDKHHHA 3aCTOCYHOK. [TOBIOMIICHHSI TOCTaBISIFOTBCS MPH
HasBHOCTI [HTEpHETY Ta BimoOpakaloThcs Ha eKpaHi TeledOHy OBEPX BIKOH 3aIyIICHUX MTPOrPaM.
SMS-info-cucrema iHdopMaiiiHUX TOBITOMIICHb, sKa mepenadadae HamanHs Kiientam banky
MOJKJIMBOCTI II1JI0JJ000BO OJIepKyBaTH iH(popMarito mpo crad cBoro(ix) [lotounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTIISA1 iHPOPMAIIIIHOTO MOBIJOMIIEHHS 32 IOIIOMOT0I0 MOOUIBHOTO Tenedony,
MIKITIOYCHOTO 0 OYAb-SIKOTO YKPATHCHKOTO OIepaTopa MOOUTEHOTO 3B SI3KY.
SMS-noBinomaennsa—Short Message Service (mociayra KOpOTKHX TOBIIOMIICHB) — TEXHOJIOTIS , IO
J03BOJISIE BIJNPABIATA Ta OTPUMYBATH TEKCT IOBIIOMJIGHHS 3a JIOTIOMOTOIO MOCIYT OIepaTropa
MOOLITEHOTO 3B’S3KY Ta 32 HAsIBHOCTI BiJMOBIAHOTO MOO1JILHOTO (COTOBOTO) Tenedony.

VISA ALIAS—cepgic s mepekasy KOIITIB MK Aep)KaTessiMu TiaTikHuX iHCTpyMmeHTiB VISA Inc.
ta/abo Mastercard International Incorporated 3a qomomororo HoMepy Tenedona, po3podienuit Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI/TUTATIKHI TOCIYTH, B TOPSJIKY Ta Ha yMOBaX, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHMCIIi HOpMaTHBHO-TIpaBOBUMH akTamu HarionansHoro 6anky Ykpainu, uumu Ilpasunamu KBO
1 BIMIOBITHOIO 3as1B010-/[0roBOpOM.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKMX/IUIATIKHUX MOCITYT MOXKE 3/[1HCHIOBATUCSA HACTYITHUM ILIJISIXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixom mnpuenananus Kiienta no IlyGmiunoi
npono3uilii (mux IlpaBun KbO) banky. IlpaBuma KBO wmoxyrs Oyt Hamani Kiienty s
O3HAWOMJICHHSI Y BUTJISI/II €JICKTPOHHOTO JIOKyMeHTa Ha caiiTi banky B Mepexi Iarepuer abo B Toukax
nponaxy y apoctynmHoMy s KoientiB micmi. Ykmamatoun [orosip KBO, KiieHT sk mpaBuio y
BCAKOMY pa3l yKJafae JOroBip Ha BIAKPUTTS TOTOYHOIO  PaxyHKY 3 BHAAYOI0 IJIATIKHOTO
IHCTpYMEHTY, KpEeIUTHUH JOroBip Ta AOroBip o0ciayroByBaHHsA I[lOTOYHOro paxyHKy B cHCTeMi
Omnnaitn-6ank. YxmaganHs KiieHTOM TOroBOpiB 3a IHIIMMHU TociyramMu baHKy (mpuenHaHHS 10
ITpaBua KBO B iHmii yactuui), y ToMy uncii HagaHHs mocayr SMS-info, tomo B pamkax Jlorosopy
KBO moxnuBo y pasi oOpaHHst Takux mociyr KiieHToMm, B T.4. HUISIXOM HPOCTaBISHHS rpadigHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusx 3asBu-JloroBopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenaans 1o [Ipasun KBO BignmoBigHo 10 00panux mociayr. AkmnentyBanHs [1yOnigHoi mpomo3uiii
BiOyBaeThCsl 1UIIXOM monaHHs 1o banky y Toukax mpomaxy OesmocepennHbo KiieHTom abo 3a
cupusinast KpeautHoro mocepemHuka (3a HasBHOCTI) a00-3a HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI- 3
BUKOPHUCTAHHAM 1H(OPMALIHO-KOMYHIKAIIIHOI crucTeMHu (3aco0iB AMCTAHILIMHOTO 3B’S3KYy,TOOTO 3a
JoromMororo Oyab-akoro nonatky banky(3a BuHATKOM nonatky «bank Bracumii PaxyHok»),mo €
noctynHuM i Kiienrta) BctanoBineHnoi bankom ¢opmu 3asBu-JloroBopy Ha ykiaganss Jlorosopy
KBO, minnmucanoi Kiientom; 3a mpomykrom «bank Bnacumii PaxyHok» akuentyBanHs [TyGmiuHoi
MIPOIO3UIIlT MOXKe BiJOYBaTUCS 3 BUKOPUCTAHHAM 1HQOpMaIliiiHO-KOMYHIKAI[iHHOT cucTeMu (3aco0amu
JMCTAHI[IMHOTO 3B’S3Ky, a caMe 3a J0moMoror noaarky «bank BmacHuii PaxyHOK») mUIIXoM
3BepHeHHs Kuienta 1o banky ta HanpasineHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, nminnucanoi Kiientom. [Jorosip KBO BBaxkaeThcst yKIaJeHUM 3 J1aTH, 1110 BU3HAUEHA
gk nara akuenty Kumientom y BignosinHii 3assi-/loroBopi (nata akuenty Kiientom criBmanae 3
naroro nojanHs 3asBu-ZloroBopy Kiientom no banky), kpim Bunaakis ykinananss Jorosopy KbO 3a
nporpamoro  (tapudamu) «KpeautHa  kapTka»./lHeM  BIIKPUTTS  BIMOBIHOTO  PaxyHKY
(morouHOTO/BKIIAAHOTO (AETIO3UTHOTO0)) € Aarta minnucants bankom Jlorosopy KBO. [Jorosip KBO 3a
npoaykToM (Tapudamn) «KpeautHa KapTka» BBAXKAETHCS YKIAACHUM 3 1aTH NPUHHATTS BiJIOBITHOIO
pIIIEHHS] YIOBHOBa)KEHUM OpPraHOM/IIOCAI0BOI0 0c00010 baHKy npo MoxxnuBicTh BctaHOBUTH KitieHTy
3alUTYBaHUI/ 3MEHIIEeHUH uu 30UTbLIEHUH JIMIT oBepapadTy, po3paxoBaHuii bankoMm camocTiitHO
BIJIOBIAHO /10 BHYTpilIHIX mnpouenyp banky, ymoB [orosopy Ta uux IlpaBun KBO y mexax
MaKCHUMaJIbHOTO JIMITYy oBepapadTy. [lo npuiHATTA BiAmOBigHO pimeHHs bankoM, I[loTounmit
paxyHok Kiienty He Binkpuaethcs, 11 He Bunmyckaerbcs.

AxuentyBanHs [lyOmiunHoi mpomosuiii B yacTMHI HadaHHA baHkoM mocimyr 3 — oOCiyroByBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaK0X 3[1HCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TpoBeaeHHI peecTpaiii 0OMIKOBOro 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/pogyKTaMu baHky BinOyBaeTbcs HUISIXOM
npuenHanns Kiienta no IlyOmiunoi mpomnosuiiii banky (mux IIpaBun KBO) B mexax oOpaHux
okpemux mociayr /mpoaykriB banky, ski (IIpasuna KBO) moxyts OyTu HamaHi iomy ams
O3HAlOMJIEHHS y BUIJISI/II €IEKTPOHHOTO JJOKYMEHTa Ha caiiti banky B Mepexi IntepHer abo B Toukax
NpoAaXy y A0CTymHOMY [yt KitieHTiB MicIi, IUIAXOM:

- noganHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHoBieHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo Mociayrow/npoagykrom banky ado

- ykiaaanss 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKiBCbKOTO
BKJIaly Ta/a0bo JIoroBopy Ipo BCTaHOBICHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo
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- yknaganHs 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYTaMH/TIPOIyKTaMU BaHKy 3 BUKOPHUCTaHHIM
iHpopMaLiiHO-KOMYHIKaliiHOI cucTeMu (3ac00iB AMCTaHLIMHOTO 3B’S3KY,TOOTO 3a JOMOMOIOIO
Aonmatky, o € goctynHuM it Kitienra na naty akuenty [1y6niunoi nponosunii banky (3a BUHSATKOM
nonatky «bank Bnachuit PaxyHok»)), nuisixom 3BepHeHHst KiieHta 1o banky Ta HanpaBiIeHHSIM 10
banky ¢popmu 3asBu-JloroBopy 3a neBHUMH nociayramu/npoaykramMu banky, nignucanoi Kiienrom

- akuentyBanHsaM Kiientom nux [Ipasun KBO B wactuni HaganHs baHkoM mocnyr 3 00CIIyroByBaHHS
[ToTouHoro paxyHky y cuctemi OHIaiiH-OaHK 3a €JIEKTPOHHOK aapecoro: Www.bankvostok.com.ua
IIpU IPOBEICHHI peecTpalii 001iKoBOro 3aco0y B cuctemi OHnaliH-0aHK.

VYxmananus Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuemnanus go [Ipasun KbO B
YacTHHI), 30KpeMa, HagaHHs nociayr SMS-info, moxnuBo y pasi oOpanHs KilieHTOM Takux mociyr y
3asBi-/loroBopi nmpo KOMILJIEKCHE 0aHKIBCbKE OOCIYyrOBYBaHHS 3 BHUAYOI IUIATIKHOTO 1IHCTPYMEHTY,
B T.4. HUIAXOM TMPOCTaBIsSHHS TpadigyHOro mo3HadyeHHS («+»/ «V») Ha TNEBHUX MICHAX 3asBHU-
JloroBopy, 1o BucioBmoe 3rony Kiienta Ha #oro npuennanns no IIpasun KBO BigmoBigHO 10
oOpanux mocayr abo monanHs 10 banky okpemoi AHKeTH-3asiBU HA MIAKIIOYCHHS A0 mocayru SMS-
info. Jlata momamus 3asBu-/loroBopy mpo akment IlyOmiunoi mpomosuiiii € JlaTtor yKiagaHHS
HoroBopy. JlHeM BIZKPUTTA MOTOYHOTO abO BKJIAAHOTO (IEMO3UTHOrO) paxyHKy Kiiienrta
BBaXKA€ThCS JlaTa nignucadHs bankom BignosigHoro Jlorosopy. 3asBa-ZloroBip CKpIIIIOETHCA
IIJTUCOM YIIOBHOBaXXKEHOI 0coOM banky. 3asBa-mgoropip mpo akment IlyOmiunoi mpomno3wuiii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip mpo akient [1y0aiuHOi MpoMo3uilii Ha YKIaIaHHs
J0TOBOpY OaHKIBCHKOTO paxyHKy/ 3asBa-moroip mpo akment I[1yGmigHOi mpomno3uiii Ha yKiIagaHHSI
JI0rOBOpY OaHKIBCHKOT'O BKJIQAY J10JIATKOBO CKPIIIIOEThCA 3 00Ky baHky neuaTkoro.

VY pasi yxmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/abo JloroBopy Ha BCTaHOBJICHHS JIIMITY oBepapadTy (y TOMY YUCIHI IIJITXOM
aKienTyBaHHs 3asBu-JloroBopy), B T.4. 3a cnpusiHHS KpemuTHOro mocepeiHuka(3a HasBHOCTI),
JloroBip BBaXKaeThCsl YKJIAJIEHUM 3 JIaTH, 110 BU3HAuYeHa SK jaTta akuenTy KiieHToM y BiamoBinHiH
3assi-JloroBopi (mara akuenty KiienTom criBnagae 3 garoro noganus 3assu-Llorosopy Kiientom 1o
baHky); qHEM BiIKPHUTTS BiAMOBIAHOTO paxyHKY (IIOTOYHOTO YM BKJIAIHOTO (JIEMO3UTHOTO)) € aara
nianucanns bankom Jlorosopy.

Konkpernuil crnoci6 yknagaHHs BianoBizHoro JloroBopy/3MiH Ta JIONOBHEHb J0 YKJIaJEHOIO
JloroBopy 3aieXuTh Big BHAY OaHKIBCBKHUX TIOCIYr, sKi baHK Hamae B MeXax TaKOTo
Horosopy/IIpoaykry. SIkio B TepMiH, BcTraHoBIeHHH JloroBopoM OaHKiBChKOro BKJany, KiieHT He
3MIACHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiamy Ha NeNO3UTHUI paxyHOK, TO
JloroBip OaHKIBCBKOTO BKJIQJy BBaKA€ThCS TaKUM, 110 HE OYB yKJIaJeHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs baHky (BimmineHHS abo
iHIIOro Micus HajgaHHs bankom mociyr), B skomy KiienToM ocobucto abo 3a cripusiuag Kpeautnoro
nocepenHuka (3a HasBHOCTI) n0 banky momaetscs 3asiBa-ZloroBip Ha yknamanas [loroopy KBO,
3asBa-JloroBip 3a OKpeMoro Mociayrow/mpoaykrom banky a0o ykmnamaerbcst Jlorosip 3a BiANOBIAHOIO
nociyroro banky y cnoci6, o nependoadennii uumu [pasmnamu KBO.

2.2.3.1.]1ns [loroBopiB, 10 YKIAJAIOTHhCS Y BUTIAAl €NEKTPOHHOTO JOKYMEHTY, MICIIeM YKJIaJaHHs
JloroBopy € MiCIle3HaXx0O/DKeHHST baHKy, a MOMEHTOM ykiajaeHHs JloroBopy € MoMmeHT (¢axr)
HakIaaeHHs oHi€elo 31 CTopiH [loroBopy OCTaHHBOTO Y Yaci €JIEKTPOHHOIO MiANUCY B iH(pOpMAIliitHO-
KOMYHIKaIiHi#l cucTeMi, 1110 BUKOPUCTOBYEThCsE CTOpoHaMu (I0aTKYy, 1110 € JoCTymHUM it KitieHta
Ha nary akuenty [1yoniunoi npono3uuii banky).

2.2.4 KiieHT Ma€e TpaBO BIIMOBHUTHCS Bil TOCIYTH/TIPOAYKTY IUISIXOM 3allOBHEHHS BIiAMOBIIHOT
AnkeTHu-3as1BH 32 BCTaHOBIIEHOIO bankoM ¢opmoro ocobucto y BianiaeHHi banky abo B iHIIUX MiCIIX
HaZaHHs baHkoOM Mociyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI IpOIIOBi 3000B’43aHHS 3a J[oroBopom.
3a yMOBH HasiBHOCTI 3roju Mix bankom Ta KiieHTOM, 0QOpPMIICHOT HANEKHUM YHWHOM, MPO Te, ILIO0
npoctuit  EIl Kiienta € anamorom BiacHopyuHoro mianucy KiieHta Ta HOro HakiageHHS Mae
PIBHO3HAYHI IOPUINYHI HACHIIKHU 13 BIaCHOPYYHHUM mianucoM KilieHTa Ha TOKyMEHTax Ha ManepoBHX
Hocisix, KilleHT Mae MOXIMBICTh HAalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJEHOI bankom
¢dopmoro 3acobamu iHGOPMaIIHHO-KOMYHIKAIIHHOT CHCTEMH (IMCTaHIIIMHOTO 3B’s3KYy/M0JAaTKY,II0 €
noctynHuM st KimieHnTa Ha naTy HampaBiieHHS AHKETH-3asiBU), BUKOHABIIM Y TIOBHOMY 00Cs31 CBOi

27


http://www.bankvostok.com.ua/

rpomoBi 3000B’s3aHHs 3a  JloroBopoM. EjekTpoHHMI AOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3
BUMOTaMH, BH3HAYeHUMH 3akoHOM VYkpainu "IIpo eneKTpOHHI JOKYMEHTH Ta eJIeKTPOHHUN
JTOKYMEHTOO0OIT".

2.2.4.1 KiieHT HE CIUTayye >KOJHI IJIATEXi, BIAMIKOAYBaHHsS, MTpadHi CAHKINI 3a peai3allilo HUM
IIpaBa Ha BIAMOBY BiJ] OCIYI'H/IPOAYKTY/yKiaseHoro JloroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi  (DiHAHCOBOT/IUIATKHOI  MOCIYTH/0aHKIBCBKOTO MPOAYKTY 32 JOCTPOKOBE PO3ipBaHHS
(iHiiroBaHHA TOCTPOKOBOTO po3ipBanHs) Kiientom Takoro Jlorosopy.

2.3. 3minu 10 BiamosigHoro JJoroBopy (3a BUHATKOM J[oroBopy 0aHKIBCHKOTO paxyHKY Y OaHKIBCHKHX
MeTajlaXx) MOXKYTb BHOCHTHCS WIIAXOM ogopMieHHS AHKeTH-3asBM Ta/abo 10JAaTKOBI yroau A0
JOTOBOPY,yY BUTJISAI  €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOIAaMH, BHU3HAYCHHUMH
3akoHom VYkpainu "[Ipo eNeKTpOHHI MOKYMEHTH Ta €JIEeKTPOHHUK JOKyMEHTOooOIr". 3miHu 10
JloroBopy mpo HaJaHHS y THMYacoBE KOPHCTYBaHHS 1HIMBITYaJIbHOTO ceiipa MOXKYTh BHOCHTHUCS
HnuUIIXoM oopMiieHHsT AHKETH-3asBH Ta/abo0 J104aTKOBI YrOJH J10 JOTOBOPY Y BUIVIAI €JIEKTPOHHOIO
JIOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOI'aMH, BH3HaueHUMH 3akoHOM Ykpainu "IIpo enexkTpoHHI
JOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOOOIr" BUKIIIOYHO Y BUHATKOBOMY BUIAJIKY, 110 COPUYMHEHUN
(hopc-MaxKOpHIUMH 00CTaBHHAMMU.

2.4 Bignoinno no mux [IpaBun KBO [orosip/Hdorosip KbBO ckmamaeTscss 3 myOnaiuHOiI 4acTUHU
BignosigHoro JloroBopy (umx IIpaBun KBO) Ta inguBimyansHOi yactuHu Takoro JloroBopy(3asBu-
JloroBopy),nianucanuaM sikoi KiienT npuennyetses 1o Jorosopy B 1iiomy. HeBij’eMHOI0 YaCTHHOIO
BixmoigHoro JloroBopy € Tapudu banky.

2.5.Ily6niyna uwactuna Jloroopy/[Jorosopy KBO (ui IlpaBuma KBO)  onpumtogHioeTses  y
noctynHoMy it Kimienra wmici B banky/Binminennsx banky ta Ha caifti banky B Mepexi InTepuer
www.bankvostok.com.ua, i Hamaetbes Kimienty 3a ioro (Kiienra) BuOOpoM y croci0, BUBHAYCHUN
Knieatom B Tekcri 3asBu-ZloroBopy/oroBopy, axmnentoBaHoro KiieHTOM (3 BHKOPHUCTaHHAM
KOHTaKTHUX JaHuX, 3a3HadeHux Kuientom B akuentoBanuM Kiientom 3asBi-lorosopi/doroBopi), Ta
SKHI Ja€ 3MOTY BCTaHOBUTH Jary HagauHs Kiienty [1y6niynoi wactiuam BignosigHoro [lorosopy. Yci
penakuii myoniynoi yactuau Jlorosopy/dorosopy KBO (ui Ilpasuna KBO) 30epiratotbest Ha caifrti
banky B Mepexi [ntepuer www.bankvostok.com.ua i3 3a3nadeHHsIM CTPOKY iX Jii.

2.6.InguBinyanpHa dYactuHa BignoBimHoro [lorosopy (3asBa-Ilorosip//loroBip) ykmagaeTbes 3
Kiientom y mucemoBiil ¢opMi (y manepoBOMy BUIJISINL, Y BUIJISAAL €IEKTPOHHOIO JTOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy JloroBopi ymMoB, nepeidaueHuX YMHHUM 3aKOHO/IaBCTBOM.
2.6.1.IlpumipHUK iHAMBiITyadbHOI YacTUHU JloroBOpY Ta MOJATKH A0 Hel (3a HasiBHOCTI) HAIa€ThCs
bankom Kiienty onpasy micis Horo miAnucaHHs, aje 10 ModaTky HajgaHHs KiieHty ¢dinancoBoi
MOCITYTH.

2.7. 3asBa-JloroBip/JloroBip Ta AOAATKH 0 HHOTO (32 HASBHOCTi) MICTUTh O0OB’S3KOBY iH(OpMaIIi0
npo o3HaiiomiieHHs Kiienrta 3 [1y0niuHOI0 4acTHHOIO BIANOBIAHOTO Jl0oroBOpy 0 YKJIaJaHHS TaKoro
Horosopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta 1HAMBIIyadbHOI YaCTUHU
ykiazneHoro Jlorosopy 1o noyarky HaganHs KiienTty (iHaHCOBOI MOCITyTH.

2.8. byap-ski nmpono3uuii banky KiieHTy npo 3mMiHy icTOTHHX YMOB yKiajaeHoro Jlorosopy /loroBopy
KBO 31ilicHIOIOTBCST Y CTPOKH, BCTAHOBJIEHI TakuM JloroBopoM, NUIIXOM HampaBiieHHsS baHkom
MOBIIOMJIEHHS y crioci0, BU3HaueHuit B 3asBi-Llorosopi/lorosopi.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKJIIOYA€  ONPWIIOJHEHHsS 1H(OpMalii Mmpo 3MiHYy ICTOTHMX yMOB BiamnoBigHoro JloroBopy B
nocrynHomy ans Kmienra/KnientiB micui B banky/BianinenHsx banky Ta Ha caiiti banky B mepexi
Iarepuer www.bankvostok.com.ua.

Hanpasnenns Kiienty/Knientam noBigomiieHb Ipo 3MiHY ICTOTHHX YMOB yKJajaeHoro JloroBopy He
BUKJTIOYAE opopMIIEHHS BIAMOBITHOT AHKETH-3asBH/I0AAaTKOBOI yroau 1m0 JloroBopy, 1o
MiAMUCyeThest bankom-iHiIiaTopoM 3miH Ta KiTieHTOM, 110 aKIenTyBaB TaKy MpoMno3ullifo baHky.

V pa3si 3MiHHU icTOTHUX YMOB J[oroBopy HuisixoM HarpasiieHHs baHkoM iH(pOpMaLiiHUX MOBIAOMIEHb
Knienty y mopsnky, BU3HaueHOMY BiAMOBITHUM ykianeHuM CtopoHamu JloroBopom, KiienT mpu
HE3roi 3 HOBUMU yMoOBaMHu J[oroBopy Mae /10 HaCTaHHA JaTH, 3 SKOI MOYMHAIOTh TiSITH HOBI YMOBH,
MOBIAOMUTH baHK MMpo CBOIO HE3roay 3 HOBUMHM (TUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
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JloroBopy (Hampukiaa, mogaTH AHKeTy-3asiBy (3asiBy) MpO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
crocyeTbes JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOThH JIATH HOBI
ymoBH, KilieHT He 3MIMCHUB KOIHUX MOii,AKi CBiA4aTh mpo He3roay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,iio OyayTh B MOAANBIIOMY 3MiHEHi, TO BBaKaeTbes, Mo KimieHT moronmBcs Ha
3MiHY icTOTHUX yMOB JloroBopy, T00T0 KilieHT Bupaskae CBOIO BOJIO IO CTOCYETHCS 3MiHHU YMOB
JloroBopy 0UISXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3acTOCyBaHHA 3MiH 10 JloroBopy B mepion
MPOJIOBXKEHHS OroBipHMX BigHOCHH KirieHTa Ta baHky BiOyBaeThcsl (DaKTHYHO MUISXOM MOBYA3HOI
3roJId CTOPIH.

2.9. Ilepen yxnmanenusM BinnosinHoro Jloropopy bank Hajmae Ha Ge301IaTHIN OCHOBI Y JOCTYITHOMY
ms Kimienta  micui B banmky/Binminennsx banky Tta Ha caiiti banka B Mepexi IHTepHer
www.bankvostok.com.ua indopmariiro mpo:

1) bank, a came: HaliMEHYBaHHS, MICII€3HAXOKCHHS, (AKTUYHY aJpecy,3a SIKOK 3IIHCHIOETHCS
HajgaHHA mocnyr (axpecy BigauteHHs banky), tenedon Konrtakt-LlenTpy (koHTakTHHMI TenedoH
banky), agpecy enektponHoi momTH baHKy, aapecy, 3a SKOKW NPHIUMAIOTHCS CKAPTH CIOKHUBAYiB
(hIHAHCOBUX/IUIATIKHUX TOCTYT; HaWMEHYBaHHSI,MICIIE3HAXO/DKCHHS Ta (DaKTUUYHY aapecy, 3a SKOIO
3MIWCHIOETHCS HAJAHHS IOCIYT KOMEPIIIHHOTO areHTa/KpeIUTHOTO IOCepeaHUKa (32 HAsSBHOCTI);
BIJIOMOCTI Mpo JAep:kaBHY peecTpauito banky, peectpaniitnuii Homep 3 Peectpy Ta inmry iHdopMmailito,
0 Ja€ 3MOTy iAeHTHU(IKYBaTH KOMEPIIMHOTO areHTa/KpeJUTHOTO MOCepenHuKa (32 HasBHOCTI);
iH(popMarito moao BkimoueHHs: banky no JlepskaBHoro peectpy 0aHKiB; iH(OpMALIiIO OO0 HAIBHOCTI
B banky mpaBa Ha HamaHHS () IHAHCOBUX IIOCIYT; KOHTAaKTHY iH(opmarmito HarionanpHOTO 0aHKY
VYkpainu (oprany, sKuil 37iiCHIOE Jep>KaBHE pEryiroBaHHS MIOAO MisibHOCTI baHky) Ta oprasiB 3
MUTAaHb 3aXHUCTY NPaB CIIOKHBAYIB;

2) ¢inaHcoBy/mnaTixkHy nmociayry baHKy — omuc OCHOBHHMX XapaKTEPUTCTUK IJIATIXKHOI MOCIYTH Ta
YMOBH 11 HaJaHHS; YMOBU HaJlaHHs JOJATKOBUX IMOCTYT; GOPMY Ta MOPSAOK HAJAHHS 1 BIIKIMKAHHS
sroau KiieHTa sk MaTHMKA Ha BUKOHAHHS TUIATDKHOI omepallii; MopsIoK MpUHHATTS 10 BUKOHAHHSA
IaThkHOI  1HCTpyKUii baHkoMmM, HacTaHHA MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIIII,
MOCUJIaHHS Ha  poOouuid Ta omepanidHuil yac baHKy $K HajgaBaya IUIATIXHUX TOCIYT, Ha
MakCUMaJbHUIl 4Yac BHMKOHAHHA IUIATDKHUX Olepalii; mnocujaHHsS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTAHHS TMJIATDKHUX 1HCTPYMEHTIB; a TakoX iH(opMalio Tpo KOMICIiiHI BHHArOPOAIH,
MPOIEHTHI CTaBKH, 3aCTOCOBHHUI KypC IepepaxyHKy iHO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JI0
obpanoi KiieHTom miaTi>xHOT mociyru(neperik ycix tapudis, KOMICIHHHX BHHAropoj Ta 300piB, sKi
Knient mae crutauyBatu baHky sk HajnaBauy IUJIAaTDKHUX TMOCITYT 3a HaJaHHS OOpaHOl IUIATIAKHOI
mocnyru;in(opmalliro Ipo MPOIEHTHI CTaBKH, 10 3aCTOCOBYIOThCS 10 oOpaHoi KiieHToMm mmatiHOT
MOCIIYTH, Ta METOJUKY iX OOYHCICHH;iH(OpMAIliI0 TTPO KypC MepepaxyHKy 1HO3€MHOI BaJIOTH, IO
3aCTOCOBYETHCS 70 oOpaHoi KiieHTOM mMiaTiKHOI TMOCHYyTH, Ta METOJUKY HOTro BHU3HAYEHHS;
iH(popMalio npo mrpadu, NeHi, Mo 3aCTOCOBYIOThCA 10 00paHoi KilieHTOM IuiaTiXkHOi MOCIyru, Ta
METOAMKY 1X 0O0YMCIEeHHs, TOOTO 3arajibHy CyMy 300piB, IJIATEXiB Ta 1HIIUX BUTPAT, AKI MMOBHUHEH
crutatuTi KimieHT, BKIIIOUHO 3 MOJIaTKaMH, a00 KO KOHKPETHUN pO3Mip HE MOXKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TaKUX BUTpAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bia J[oroBopy; CTpoOK, IPOTSITOM SIKOTO
Knientom moxe OyTH BHKOpPHUCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMM cTpok aii [loroBopy (SKIio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu 4 NpUnUHUTH [{0roBip, paBa JOCTPOKOBOTO
BUKOHaHHS J[OTOBOpY, a TakoX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOMIOBHEHH JO
JloroBopy; HEMOXKJIMBICTh 301IbIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKU 3a JloroBopoM 0e3 nMuchrMOBOT
sroau KiieHTa,mo € croknBaueM (HiHAaHCOBOI MOCTYTH;

4) crioci® KoMyHiKallii- 3aco0u 3B’sI3Ky UIsl TiepeaBaHHs iH(opmallii abo MOBITOMJICHHS BiNOBIIHO
no JloroBopy, BKJIIOYaOUM TEXHIYHI BUMOTH 0 0OJa/JHaHHS Ta MporpaMHoOro 3abesneueHHs Kiienra
(3a moTpedn);00csr, MOPAIOK 1 YaCOBMM MPOMDKOK HajaHHS iH(opmarii BIAMOBIIHO 10 0OpaHOi
KiienToM miati>kHOT MOCIyTH;

5)3axoau Oe3neku- iHpopmailiro mpo 30008’ s3aHHs KitieHTa 11010 3a0e3MedeHHs] HUM 30epeKeHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1H(oOpMalii;iHGopMaliio Mpo Mpolexypu
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MIPOBE/ICHHST 3aXOJliB, CIIPSIMOBAaHUX Ha 3aro0iraHHs HEBUKOHAHHIO a00 HEHAJC)KHOMY BUKOHAHHIO
IUTATDKHUX OIEepalliif, a TaKoXX MPO BiANOBINANbHICTh baHKy sIK HajaBaya MJIATDKHUX MOCTYT y pasi
HEBUKOHAHHS a00 HEHAJIeKHOIO BUKOHAHHS IUIATKHUX olepaliii;npouenypy Bzaemoaii Mix bankom
SK HaJaBaueM IUIATLKHUX rmochyr Ta KiieHToMm Ha BHIAAOK miaxpaicTBa (IiZ03pH maxpaiictsa) abo
3arpo3u Oesrell BUKOHAHHS IUIATIXKHOI oIepartii;mporneaypy B3aeMoiii MK baHkoM sK HagaBadem
IaTKHUX 1ocayr Ta KimeHToM y pasi 3[iHCHEHHS HEaKLENTOBAHUX, IMOMHJIKOBUX, HEHAJICKHHUX
IJIATDKHUX OIepaliii Ta MopsaoK 3BepHeHHs KilieHTa 3a BiAIMIKOMYyBaHHSM 30WTKIB, 3aBAaHUX Y
pe3ybTaTi INIATHKHUX Oepariid, mpoBeneHNX baHkoM sk HagaBayeM IUIATIXHUX TOCIYT;
6)mexanizMu 3axucty mpaB Kiri€HTIB-crokuBadiB (DiHAHCOBHX/IUIATIKHUX IOCIYT Ta IOPSIOK
BPETYJIIOBAHHS CIIPHUX NMUTaHb, 1[0 BUHUKAIOTh y TMPOLIEC] HAJAHHS MOCTYT; MOXJIMBICTh Ta TOPSI0K
103acyZIoBOoro po3rusiay ckapr KirleHTiB-CoKuBadiB (PiHAHCOBUX/TIATIKHUX TOCTYT;HAIBHICTh
rapanTiiHux (OHJIIB BIAMOBIAHO 10 3aKOHOJIABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BU3HAYCHHUM JUIsl HaJaHHA 1HGOpMaIiiHuX
MOBIJOMJICHB IPO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJIaaeHOro JloroBopy Taky iHdopmarriro:

1) BimomocTi mpo (iHAHCOBI TMOKA3HUKH MisNIbHOCTI baHKy Ta exkoHoMmiuHME cTaH banky, ski
UISATal0Th 000B’ I3KOBOMY OTIPUIIIOIHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta Oro BiJOKpEeMIICHHUX M1IPO3/iTiB;

3) kinbKicTh akimii baHKy Ta po3Mip 4acToK, sIKi 3HAXOAATHCS Y BIACHOCTI WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBninas banky), a Takoxx mepenik ocib, 4YacTKH SKUX y CTaTyTHOMY Kamitali banky a0o
HaJIe)KHA IM KUTBKICTP akIiii baHKy epeBUIYIOTh 5 BiICOTKIB;

4) inmry iHdopMallito, MPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYJIO€ BiTHOCHHH Yy cdepi
3anobiranHs Jeranizamii (BiIMUBAHHIO) JJOXO/IIB, OJIEPKAaHUX 3JTOYMHHUM LUISIXOM Ta (piHAHCYBaHHIO
PO3IOBCIO/IKEHHSI 30p0i MacOBOTO 3HMINCHHS, baHk:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienta banky, kopuctyBada, KU 341iCHIOE oreparii 3a
pPaxyHKOM, JI0 SIKOTO €MITOBaHO IJIATIKHUH 1HCTPYMEHT, NpeACTaBHUKA KOpPHCTyBaya abo JIOBIpEHY
0c0o0y KOpHCTyBaua, sika OTPUMYE IUIATIKHUM IHCTPYMEHT 3a JIOBIPEHICTIO, JoBipeHy oco0y KiieHTa,
oco0y, sika BIJKPHBA€ PaxyHOK Ha KOPUCTh TPEThOI 0cOOM, 3aKOHHOTO IMpeJCTaBHUKA MalONiTHBOT
0co0H, 1HIIUX 0ci0, BU3HAYEHUX YHNHHUM 3aKOHOAABCTBOM YKpaiHM (Jam — npeacrtaBHUK KiieHTa) Ta
3MIMCHIOBATH 1HINI 3aXoAM, mependaueHi 3akoHonaBcTBOM y cdepi IIBK/OT. Inentudikamis Tta
Bepudikamiss Kmienra (nmpeacraBuuka KimieHTa) 3M1MCHIOETHCS 10 BCTAHOBJICHHS JUIOBUX BIJTHOCHH,
BUMHEHHS IPABOYMHIB, BIJKPUTTS paxyHKa Ha MiJACTaBl O(QILIHHUX TOKYMEHTIB, OTPUMaHMX BiJ
KnienTa (mpencraBuuka Kiienra) abo iHpopmariii, oTpuManoi 3 oiniiHuX Ta/abo HaAIMHUX JHKEpe.
VY BiamoBimHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mmae mpaBo 3ailicHIOBaTH
ineHTudikaniro ta Bepudikauito Kiienra y ocobuctiii mpucytHocti Kiienta abo BigmaneHo y B
PEeXUMI BIICOTPAHCIIALIT HUISIXOM MPOBEACHHS BifeoBepuQiKalii 3 JOTpPUMaHHIM BUMOT, BU3HAUEHUX
3akoHoAaBcTBOM y chepi [IBK/DT Ta BHyTpimHIMU JokyMeHTamMu banky 3 nutans [IBK/OT;
2.11.1.2. BukoHnyBaTu TMOKJIaZeHI Ha baHk 3000B’s3aHHS MO0 OOPOOKM TMEPCOHANBHHUX JaHHUX
¢bi3uuanx oci6 ms uinei [IBK/DT;

2.11.2. mae npago:

2.11.2.1.ButpeOyBat,a Kimient (mpeacraBHuk Kirienta) 3000B’s3aHmii  momaté  iHGopMarliro
(odimiitHi TOKyMEHTH), HeoOXiaHy (HeoOXimaH1) /Ui 3MiMCHEHHS Halle)KHOI MEepeBIPKHU, a TaKOX s
BUKOHaHHsI baHKOM iHIIKX BUMOT 3akoHO/aBcTBa y cepi [IBK/DT.

VY pa3i nenaganas Kiientom (mpencraBHukoM Kiienrta) iHbopmarii (opilidHUX HOKYMEHTIB) AJs
3niicHeHHs: baHkoM Bu3HaueHoi 3akoHonaBcTBOM y cdepi [IBK/OT HanexHoi mepeBipku, 1HIIUX
BUMoOT 3akoHoJaBcTBa y chepi [IBK/OT, bank moxe npuilHsaTh pimeHHs moao BiaMou KiieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBM B OOCITYroByBaHHI/ HaJaHHI Oyab-SKHX TIOCIYr 3a
ykiageHuM JloroBopom Ta/ abo po3ipBaHHs ykiajaeHoro JloroBopy;

2.11.2.2.ButpeOyBat, a Kiient (mpencraBamk Kirienta) 3000B’si3aHWiA  MOJATH  JOAATKOBI
JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI1 A7 3°sICyBaHHS Horo ocobu, CyTi AisIbHOCTI, (JiHAHCOBOTO CTaHy,
JDKepell TOXOJDKEHHsI KOIITIB, cTaTKiB (OararcTBa) Ta iHIIy iH(popmaiiio, HeoOXinHy banky ans
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3miiicHeHHsT BUMOT 3akoHoAaBcTBa y cdepi [IBK/DT. V pasi nenomanus Kimienrom (mpeacTraBHUKOM
KoieHnTa) Takux MOKyMEHTIB, abo Bimomocteil, abo ymucHoro HamaHHs KitieHTOM (TpeicTaBHUKOM
Kiienra) menpaBauBux Bimomoctein bank Mmoxe BimmMoBuTH KitieHTY y HaJlaHHI TOCTYT,
2.11.2.3.BiIMOBUTH B YCTaHOBJICHHI IUIOBUX BiHOCHH (y MeXKaxX HaJlaHHs (iHAHCOBUX/IIIATIKHUX Ta
IHIIKUX TOCIYT), MPOBEAECHHI BHIATKOBHX (iHaHcOBHX omepamiii Kimienty (mpexncranuky Kiienta),
BiJHECEHOMY JO TMepesiKy oci0, TMOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AisUTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHApOJHI CaHKINi (mami - mepemk ocif), ocid, sKi 371HCHIOITh
¢inaHCcOBi/TUTaTXHI oneparii BiJ iMeHi abo 3a JOpy4eHHSAM 0ci0, BKIIOYEHUX JI0 Mepelliky ocid, Ta
oci0, sSKUMH TIpsAMO abo0 oOIocepenKoBaHO (Yepe3 I1HMMX o0ci0) BOJOMIIOTE ab0 KIHIEBUMH
OeHediiapHUMH BIACHUKAMH SIKMX € 0cOOH, BKIIFOUEH1 J0 MEepetiKy 0oci0, a TaKoX y pas3i mpoBeneHHs
(hiHaHCOBHX ONEpaIliil 3 akTUBaMU TaKUX 0ci0, a00 T0X0aMH, OTPUMAHUMH BiJl TAKUX aKTHUBIB;
2.11.2.4. BimIMOBUTHCS BiJ BCTAaHOBJICHHS (IMiITPUMAHHS) MIJOBUX BiMHOCHH / BiaMoBUTH KitieHTY y
BIIKPHUTTI paxyHKY (0OCIIyroByBaHHi1), y TOMY YHCJI IIUIIXOM PO3ipBaHHS JIiJIOBUX BIAHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJl TpoBelAeHHA (iHAHCOBOI omepauii y BHUMagKax, IepeadadueHux
3akoHO01aBCTBOM Y chepi [IBK/DT Ta BHyTpimHiMEU 1okyMeHTamu banky 3 nutans [IBK/DT;
2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (ITiITPUMAHHS) JIJOBUX BiMHOCHH / BimMOBUTH KirieHTy y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHUCII IUISIXOM PO3ipBaHHS AUTOBUX BiIHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJ TpOBEICHHS (iHAHCOBOI omepamii y BUMankax, skmo a0 Kiienra
3aCTOCOBaHI CHeIliaJIbHI eKOHOMIYHI Ta 1HIII 00MeXyBalbHI 3aX0AH (CaHKIii) BIAMOBIIHO 0 CTATTI 5
3akony Ykpainu "[Ipo cankmii" abo Mi»kHapoJH1 caHKIii (OOMEXEeHHS), SKHX JOTPUMY€EThCs baHK;
2.11.2.6. BiIMOBUTHCS BiJ JOroBOpY OaHKIBCHKOTO PaxyHKY Ta 3aKpUTH MOTOYHMI paxyHOK KiieHra,
SKIIO € MiJACTaBH, NIepe0adeHi 3aKOHOJaBCTBOM 3 IMUTaHb (PiHAHCOBOTO MOHITOPUHTY, ITOMIEPEIUBIITN
mpo 1e Kiienra 3a 10 (lecsats) auiB 10 posipBanus JJoroBopy. JIoroBip BBaKAEThCS PO3ipBAaHUM IICIIS
cruiuBy 10-I€HHOTO CTPOKY 3 MOMEHTY TaKOro MOMEpEeMKEHHs. 3ajHIIOK KOIITIB 3 MOTOYHOIO
paxynky Kiienra moBepraerbesi KitieHTY B TOpsIKY, BU3HAUEHOMY HOPMATHBHO-TIPAaBOBHM aKTOM
HamionansHoro 6anky 3 nutanb (piHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMU JOKYMEHTaMHu baHKy;
2.11.2.7 BuKOHYBaTH iHIII 11ii, BU3HAUEHI 3aKOHOIABCTBOM Y cepi [IBK/DT.

2.11.3.bank wMae mpaBO AOpPYYaTH areHTaM Ha TMiJCTaBi JOTOBOPY 3MIMCHIOBATH iNEHTH(IKaIIO0 Ta
Bepudikauito KuientiB (IlpeacraBuukiB KimieHTiB). AreHTH 3A1MCHIOIOTH 1eHTH]IKALIIO Ta
Bepudikanito KumientiB (IlpencraBuukiB  KiieHTiB) B THOpsiAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nokymeHtamu banky 3 nutans [IBK/®T, 3 ypaxyBaHHSM BUMOI Ta OOMEXEHb, YCTaHOBJIEHHMX
3akoHogaBcTBoM y cdepi [IBK/OT. bank Hece BiAMOBiNaNbHICTH 3a 3MIHCHEHHS imeHTH}IKaIli Ta
Bepudikauii KmienrtiB (IlpeacraBuukiB KiieHTiB) BIANOBIAHO A0 BUMOI 3aKOHOJABCTBA YKpaiHU y
cpepi ITIBK/®T, He3Bakarounm Ha BUKOPHUCTaHHS/HEBUKOPUCTaHHA HHUM areHTIB AJs 3I1HCHEHHS
inenTudikanii Ta Bepudikamii. Inentudikamis ta Bepudikauis KmientiB(IIpencraBuukiB KiieHTiB)
MOXK€ TpOBOAUTUCSH AreHTOM iaeHTu(ikamii Ta Bepudikamii KII€HTIB, SKUH Ha MiJICTaBl
JIOTOBOpY,yKiaaeHoro 3 bankom, 3nailicHioe —ineHTHdikamio, Bepudikamito KiieHTiB, a Takox
BUKOHYE 1HIII Jii, BU3HAYEHI YUHHUM 3aKOHOJABCTBOM Ta YMOBaMHM YKJIAJEHOTo 3 baHkoM /10roBopy.
BiamoBimanbHiCTh 3a 31HCHEHHs HanmexHOoi mnepeBipku Kiienta AreHtoM ineHTtudikamii Ta
Bepu(ikalii KJIIEHTIB Hece Cy0’€KT MEPBUHHOTO (PiHAHCOBOTO MOHITOpUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHomaBctBa CIHIA mpo momaTkoBi BUMOTH JI0 iHO3€MHHX PaxyHKIB
(FATCA),bark mae mpaBo BHMaratu Ta OTpuMyBaTH Bij KilieHTa J07aTKOBI JOKYMEHTH a0o
BiJToMOCTi, HeoOXiaHi s imeHTHdikamii B miasx BukoHanHs FATCA. V pasi Henoganus Kiientom
TaKuX JOKYMEHTIB a00 BigoMocTell abo yMUCHOro HajaHHsA KiieHTOM HempaBIMBUX BiZOMOCTEH Mpo
cebe, bank moxe BimMoBuUTH KitieHTy y HagaHHI OaHKIBCHKOI MOCIYTH, y TOMY YHCIHI y BIAKPUTTI
Ta/abo 00CcIyroByBaHHI paxyHKY Ta/a0o iHilitoBaTH po3ipBaHHs [loroBopy.

2.12 3niiicHroroun  yKiamaHHs BigmoBigHoro JloroBopy 3 baHkoMm, B TOMy 4YHCIi 1 MUITXOM
akuentyBanHa Ily6miynoi mpomosunii (uux IlpaBun KBO) banky, Buknanenoi y 3assi-/lorosopi,
KrieHnT migTBepmKye CBO€ O3HAWOMIICHHS Ta MOBHY, O€3YMOBHY Ta OCTaTOYHY 3TOAYy 3 IUMH
[TpaBunamu KBO, noBHicTio mpuiiMae monoxkeHHs 1ux IlpaBun KBO ans 3actocyBaHHS y CBOiX
B3a€MOBITHOCHHAX 3 baHKOM Ta npuennyerbes 10 HUx. KieHTt He Moxke npononyBatu banky Oyab-ski
inauBigyanbHi 3miHu 10 nux [IpaBun KBO. Knient npuiiMae Ha cebe Bci 000B’s13kM Ta HaOyBae BCix
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npas, nepeadoadenux numu [lpasunamu KBO B Tiit wacTuHi, B skiii BiH nmpuennaBcs, Tak camo SK 1
bank 6epe Ha cebe Bci 000B’a3kM Ta HaOyBae BCix mpas, nependadeHux mumu [paBunamu KBO s
BIJIMMOBITHOTO KoJla OaHKIBCHKHUX MOCIHYT, 110 OyayTh HajgaBaTtucs bankom 3a ykiamenum 3 KiienTtom
Horosopom 3a [Ipoaykrom/ITociyroro bauky.

2.13. Tlicna yxknaaenHs mixk bankom Ta Kiientom Oyap-sikoro Jloroeopy, 1i Ilpasmia KbBO craroTh
HeBia eMHOI0 uyacTuHOIO JloroBopy, a monoxenHs mmx [Ipasun KBO, mo perynroioTh HagaHHS
BiAMoBiIHUX mocayr banky 3rimHo 3 ykiageHuM JloroBopom (B TOMY YHCHI 3arajibHI HOPMH, IIO
3acTocoByIOThCs 10 Beix Ilocmyr/Ilpoaykrie baHKy), BBaKalOThCS BKJIIOUEHHMH IO YMOB TaKOTO
JloroBopy, SIKIIO 1HIIE NPsMO He nependaueHe camum JJoroBopom.

2.14. Tlocnyru HagalThCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU Ha MOMEHT HaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCIX HEOOXITHUX JOKYMEHTIB, a TAaKOXK 31HCHEHHS HAJICKHOI
nepesipku Kiienra ta oci0, ynoBHOBakeHHX IisiTH Bix imeHi KiieHta (3a HasgBHOCTI Takux ocib), y
MOPSIIKY, BCTAHOBJICHOMY 3akoHOAaBCTBOM Yy cdepi [IBK/DT. Oneparii 3a [lorounumu paxyHkamu 3
BukopucTanHsaM 11 31iiiCHIOIOThCSA TaKOXK 3 ypaxyBaHHSAM npaBul Biamosigaoi MIIC.
2.15.Yxnamganasam BianosigHoro JloroBopy KitieHT MoromkyeTbest 3 mopsiAKOM 3MiH YMOB 1ux [TpaBui
KBO B mnopsaky, nepenbauenomy B mux IlpaBmmax KBO, Ta moromkyeTscss 3 TUM, IO 3MiHH, SKi
3MIACHIOITHCS BiAMOBiAHO A0 yMoB mux IlpaBun KBO, He moTpeOyroTh yKIaJeHHA OYAb-sSKHUX
JOJTATKOBUX JIOTOBOPIB.

2.16.Y Bumanky poswmimenHs bankom indopmanii mpo ckacyBanus/3minu IlpaBun KBO, o
nepenbavany ykiagaHHs J[oroBopiB 3a IEBHOIO IOCITYrOIO/TIEBHUM MPOAYKTOM baHKy, BOHH
(ITpaBuna KbO) nponoBxkyroTh perymatoBatu BiqHocuHU MK bankom Ta Kiientamu, 3 skumu Oyio
YKJIaJIeHO BinnoBinHuil J[oTOBip 3a MOCTYror/MPOayKTOM, 1 AIFOTh AJISi KOXKHOTO 3 HUX Y OCTaHHIN
pedakiii, mo aisna 10 iX cKacyBaHHS, MO MOBHOTO BHUKOHAHHS BCiX 3000B’S3aHb 3a YKJIaJICHUM
JloroBopoMm.

2.17.Y pa3i BUHUKHEHHs po30ikHOCTeH MK mnonoxeHHsmu ux [IpaBun KBO Tta ymoBamu
BimoBigHoro JloroBopy, monoxkenus nux I[IpaBun KBO MaroTh mpiopuTeTHY CHITY Ta 3aCTOCOBYIOTHCS
CropoHamu 10 B3a€MOBITHOCHH, 1110 BUHUKAIOTH/IIIOTH BIANOBIIHO 10 yKiageHoro JloroBopy, sSKIIO B
KoHKpeTHOMY JloroBopi 3a [Ipoayktom banky Ctoponu npsmo He nepeadadmiivi NpOTUIIEKHE.

2.18.V pasi, sxmio nonoxeHus [Ipasun KBO, mo perymooTh HagaHHsS BCiX OaHKIBCHKUX mOCTyr/
[Iponyktie banky (3aranpui HOpMH), Ta mnojoxkeHHs I[Ipasun KBO, mo perymomoTe HagaHHS
BINOBITHUX OaHKiBCbKUX nociayr / [Ipoaykri banky (creriaibHi HOpMH), CyliepedaTb OUH OJTHOMY,
3aCTOCOBYIOTBCS CHEIllaJIbHI HOPMHU.

2.19.0npumonnenns [Ipasun KBO 3 wmeroro o3HaifomsieHHs ¢i3u4HHX o0Ci0 3 iX 3MiCTOM
3nilicHI0eThesl bankoM nuigxom posminieHHs Tekcry [pasun KBO Ha caifti banky B mepexi Intepher,
ta Toukax mpogaxy banky B moctymHomy it KirienTiB(BiaBiayBadiB) Micii.

bank mae mnpaBo BHocuTH 3MiHM Ta/a60 nomoBHeHHs B IlpaBuna KBO (IlyGmiuny uactuny
Horosopy/[loroBopiB). Po3mimenns HoBoi penakuii IIpaun KBO na  caiiti banky B Mepexi
Iateprer 3a agpecoro: Www.bankvostok.com.ua. Ta/a6o y noctymuomy s Kiientis micii y banky 3
000B’s13k0BUM  HampasiieHHsM KitieHTy iHQopMmariiiHoro moBiJOMJEHHs (Ha yMOBaX YKJIAJEHOTO
HoroBopy) mnpo BHeceHHs 3MiH 10 [IpaBun KbO € HanexHuM BUKOHaHHAM baHkoM 000B’43Ky L1010
nojepkanHs (HopMU Ta TOPSIKY TOBITOMJICHHS Mpo 3MiHM Ta/abo monoBHeHHs [IpaBun KBO/
ICTOTHUX YMOB BimoBigHOTO JloTOBODY.

2.19.1. Ilig yac 3aiiicHeHHs omepariii 3a paxyHKaMu BHKOPHCTOBYETbCA 3pa3ok miamucy Kiienrta /
Hepxarens I1I, 3a3Hauenuit y 3assi-/loroBopi mpo axuent IlyOmigHOoi mpomo3uiii Ha yKJIaJaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbKe oOcmyroByBaHHs/3asBi-JloroBopi mpo akuent ITyGmiuHoi
MIPOTIO3HIIIT 32 OKPEMOIO MOCTYTro0/poaykToM banky/ JloroBopy, yKIIaJeHOTO 32 OKPEMOIO TIOCIYTOO
banky/ noBipeHOCTI BiAMOBIIHO.

[Ipu Bukonanni bankom [loroBopy KBO/oroopy 3a okpeMuUMH MOCIyramMu/mpoaykramu baHky
JIONYCKA€ThCSI BUKOPHUCTAaHHS (PAKCHMIIBHOTO BIITBOPEHHS IMIAMHMCY 3a JOMNOMOTOI0 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIIIOBAHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJIora
BJIACHOPYYHOT'O MIJAIHUCY.
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CtopoHH NIOMOBWIWCH, IO mianucands 3asB-JloroBopiB, Anker-3asB, [lacmopTiB CHOXHUBYOTO
KpenuTy Tomo 3 60Ky banky Moxke OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocoOamu baHky,
TaK 1 NUISIXOM BUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO IMMIJMKUCY YHOBHOBaXkeHOI ocobu banky, 110
HaBeJeHUN HIDKYE:

ITocaga 3acTynmHUK HadaldbHHUKA BiJJIUTy MOHITOPHHIY Ta CYIPOBOKEHHS CIEIiaJIbHUX HPOEKTIB
¢i3uyHMX 0ci0 YmpamiiHHA po3aApiOHOrO KpenuTyBaHHsA JlemaprameHTy omepaiid 3 (i3HYHUMHU
ocobamu

[1Ib IlonoBa A.B.

ITignuc V4

2.19.2. Akuentytoun [lyGmiuny nporno3uiito baHKky Ta MOTOMKYHOYHCH Ha JUCTaHLINHE
oOciyroByBaHHsI paxyHKy B cucteMi OHaitH-O0aHk KITi€EHT MOTO/KYEThCS Ha PEECTpAIliio HOro sk
KopucTyBaua B cuctemi OmnaifH-OaHK ansi Qi3uyHMX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM mpocToro
enekrpornoro mignucy (EIT) s 3milicHeHHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BukiatouyHO 3 baHKOM 1 3 BUKOPUCTaHHSM TEXHOJIOTii, BHU3HaueHOi baHkom, 3a
nonomororo cucremu OmnnaiiH-bank mix wac mianucanmas npoctuMm EIl KiieHToM n0KyMeHTIB,
nepenbavenux mumu [pasunamu KBO. Ilin yac 3miiicHeHHST Takoi eleKTpoHHOI B3aemoii KiieHTa 3
bankom  3pazok miamucy Kitienrta/llepxarens Il 3a3mauenuit y 3asBi-/loroBopi mpo akment
ITy6uniyHoi nmpono3uuii Ha ykinagaHHs JoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi mpo akuent [lyOmiuHOoi mpomo3uiii 3a OKpeMoro mociyrow/mpoaykrom banky/ JloroBopi,
YKJIaJICHOMY 32 OKPEMOIO MOCIIyroo banky/ 10BipeHOCTI BiJIMOBIAHO.

2.19.2.1. 3a HasBHOCTI TEXHIYHOI MOXUIMBOCTI, akienTyroun [1yoniuny mnpomnosurito banky, Kiient
Mo>ke 3ailicHIoBaTH minnucanHs JloroBopis, 3asB-/loroBopiB, AHkeT-3asB, [lacnopTiB CIIOKUBYOTO
KPEIUTY TOIIO SK BIACHOPYYHO, TAaK 1 NUITXOM BHKOPHCTAaHHS aHAJIOTYy BJIACHOPYYHOTO MIIIHCY, a
came LugpoBoro BmacHopyuyHoro mignucy uu KsanihikoBaHOrO €JIEKTPOHHOIO MiAMHUCY. 3pa3ok
BJIacHOpy4yHOro mignucy KiieHTa, CTBOpeHHMH Ha €KpaHi €JIeKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta
HEpO3pUBHO TMOB's3aHui 3  [loroBopoM, 1o mignucanuii KiieHTOM HMQpPOBUM BIaCHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit minnuc Knienra mae Taky camy
IOpUANYHY CHUITy, SIK 1 BIacHOpY4YHM nignuc KiieHTta, Ta NpupiBHIOETHCS A0 BIACHOPYYHOTO MIJAIHUCY
KrienTa.

Horosopu, yknaneni Kimientom 3 bankom 3 BukopuctanHsM KsanidikoBaHOro  elIeKTpOHHOIO
HiANNCY, MaIOTh MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT MIAMNCAHO EIEKTPOHHUM M1ITHCOM.

Hns nepeBipku mianucy Kiienta bank Moke ckopucraTHcs oHNaiH cepBicoMm mnepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMaltiiiHi cucreMu"” 3 MOCHJIAHHSAM
https://ca.informjust.ua/verify

2.19.3. Axuentytoun [1yoniuny mnponosumito banky crocoBHo mponykry «bank BmachHuit PaxyHoky,
Krnient mae moxnuBicTe  3aiiicHroBatu mignucanas JloroBopy KbO/JloroBopy 3a oxpemoro
nocnyror/mpoaykroM banky, 3asB-AnkeT, [lacropTiB croXUBYOrO KPEAUTY TOMIO SK BIACHOPYYHO,
TaK 1 NUIAXOM BUKOPUCTAHHS aHAJOTy BJIACHOPYYHOTO Migmucy, a came LludpoBoro BiacHOpy4yHOTO
miamcy gu KBamidikoBaHOTO €NeKTPOHHOTO TMiAmucy. 3pa3ok BiacHopy4dHoro miammcy KimieHTa,
CTBOPEHUH Ha €KpaHi eIEKTPOHHOI'0 CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB's13aHMi 3 J[oroBopom
KBbO//loroBopom 3a OKpemMOr0 TOCIYTor/mpoaykToM banky, mo mignucanuii Kmientom tmudposum
BJIACHOPYYHHM IMiANMHCOM, HasiBHUM B TakoMmy JloroBopi. Llu¢posuii BnacHopyunuit mignuc Kiienra
Ma€ TaKy caMy IOPUAWYHY CHIY, SK 1 BiacHOpyuHud mignuc KiieHTa, Ta HpUPIBHIOETHCA 0
BJIacHOpyuyHoro nianucy Kiienra.

Horosopu, yknaneni Kiientom 3 bankom 3 BukopuctanHsM KsanmidikoBaHOro  elIeKTpOHHOIO
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MIIMTHACY, MAIOTh TTOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT IiANKUCAHO eNIEKTPOHHUM MiAHACOM.

Jist mepeBipku mignucy Kiienta bank Moke ckopuctatucs oHjiaiiH cepBicom mnepeBipku EIT
HeprxaBHoro mianpuemctsa "HarionanbHi iHpopManiliHi cucTreMu" 3 MOCHIAHHIM
https://ca.informjust.ua/verify

ITpu Buxonanui bankxom J[loroBopy KBbO/loroBopy 3a OKpeMOI MOCIyrow/mpoaykrom banky B
pamkax mnpoaykty «bank Bmacuuii PaxyHok» [HomyckaeTbcs BHUKOPUCTaHHS —(PaAKCUMIIBHOIO
BiJITBOPEHHS MIANHUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, SIEKTPOHHOTO a00 1HIIOrO KOMiIOBAaHHS,
€JIEKTPOHHOTO IMiAMUCY 200 1HIIIOTO aHAIoTra BJIACHOPYYHOTIO ITiIMHCY.

CropoHu 1OMOBHINCH, 0 mianucans JJorosopy KbBO//loroBopy 3a 0kpeMor0 MOCIyrow/mpoIyKToM
banky, 3asB-AHkeT, [TacmopTiB CIOKMBYOTO KpeauTy TOIIO 3 60Ky baHKy Moke OyTH BUMHEHE SIK
BJIACHOPYYHO YIOBHOBAXXEHMMU oOcoO0amMu baHKy, Tak 1 NUIIXOM BHKOPHCTAHHS aHAJIOTyY
BJIACHOPYYHOTO MiAMKCY YIOBHOBaKEHUX 0¢i10 baHKy,110 HaBeieH1 HUKYE:

[Tocana Hawanesuuk Bigminy Bamigamii YopasiiHHS po3apiOHOTO mpogaxy [enaprameHTy omnepariii 3
¢i3uuanmu ocodbamu [TAT «kbAHK BOCTOK»

I11b Kpusopotenko B.O.

ITignuc

[Tocana Crapumii ekoHomicT Bigniny Bamimanii Ympasminas po3apiOHoro mpogaxy JlemaprameHTy
omepariiii 3 ¢pismuaumu ocobamu [TAT «bAHK BOCTOK»
IIIb PoctoBueBa H.B.

JHloroBopu, yknaneHi bankoM 3 BukopuctanHsaM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJMHCY, MAlOTh
MOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCAHO eIEKTPOHHUM MiAIMHCOM.

st mepeBipku mianucy KiieHT Moxke ckopucTatucs oHyaiiH cepBicoM nepeBipku EIT lep:kaBHOTO
nignpueMcTBa "HartionanbHi iHopmaliiiHi cucteMu" 3 MOCUIAHHSIM

https://ca.informjust.ua/verify

2.19.4.CTopoHH JOMOBWIWCH PO HACTYIHHWH TOPSIAOK TIIMHCAHHS JOTOBOPIB Ta ITOCBIAYCHHS
JOKYMEHTIB B €JIEKTPOHHOMY BHUIJIAAI, OQOpMJIECHHS Ta HajaHHA skux KiieHTy, B TOMy 4ucii,
nepeadavyeHo 3riJHO 3 BUMOTaMHU 3aKOHOABCTBA y Cepi CIIOKUBUOTO KPEAUTYBAHHS:

- 31 crtoponun Kuienta Bkazani y wnpomy po3aini Ilpasun KBO Jloroip Ta AOKyMEeHTH
MiAMACYIOTHCA/TIOCBIIYYIOTECST 3 3acTocyBaHHaM  [ludpoBoro  BmacHopyuHoro — miamucy/
KBamigikoBaHOTro €IeKTPOHHOTO Mi/IHCY.

3a HagBHOCTI ykiajaeHoro JloroBopy nucranuiiinoro oociyroByBanHs Ilorounoro paxysky/I[loTounux
PaxyHKIB 3 BHJIau€l0 IUIATLKHOTO 1HCTPYMEHTY 3a gonoMororo Cucremu OHyaifH-0aHK Ta peecTparii
KiienTa sk kopuctyBaua B cucreMi OnnaiiH-0aHK, KilieHT Mae mpaBo BHMKOpPHUCTOBYBAaTH IPOCTHIl
CIIEKTPOHHUM MIAMUC JUIs 3IiHCHEHHsI eNeKTpOHHOI B3aemofii Kiienta BukmouHo 3 bankowm 1 3
BUKOPHUCTAHHIM TEXHOJOr1i, Bu3HaueHoi bankoMm, 3a gomomoro cuctemu OHIIaWH-O0aHK TMia 4ac
nianucanus npoctuM EIT Kiientom nokymenris, nependauenux mmu [lpaBunamu KBO;

- 31 crtopoHu banky BkazaHi y wnpomy posauni Ilpasun KBbO J[loroBip Ta JOKyMEHTH
HiANMHUCYIOTHCSA/TIOCBITYYIOTBCS [IUIIXOM BHKOpHCTaHHS KBasi(ikoBaHOrO €JIeKTPOHHOTO MiANUCY
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YIIOBHOB)XEHOTO TpeJcTaBHUKa baHKy  (aHajory BIAQCHOPYYHOIO MIiIIHCY YIIOBHOB)KEHOTO
npeACTaBHUKA, MO HaBeeHOo B nux [IpaBunax KbO)/kBarmidikoBaHOO eIEKTPOHHOO MeuaTko baHky
3 KBaJI1(DiKOBAHOIO €JICKTPOHHOIO MO3HAYKOIO Yacy.

IIpu upomy CTOpOHM BHM3HAIOTH Ta MiATBEPIXKYIOTh, IO BKa3zaHi y mpomy posaini Ilpasun KbO
JOKYMEHTH, B TOMY 4MCJIi,ajle HE BUKIIKOYHO, J[OroBip KOMIUIEKCHOTO OaHKIBCHKOI'O 0OCIYrOBYBaHHH,
yknageanii CTOpoHaMH 3a JIOTIOMOTOI0 CHCTEMM JWCTaHLIHHOrO OOCIyroByBaHHs/ 1onaTky «baHk
BrnacHmii PaxyHok» y  BHUIISAI €IEKTPOHHOTO JOKYMEHTA, IIAMUCAHI/TIOCBIAYEHI B TOPSIKY,
HaBeneHoMy Yy 1boMy po3aini IlpaBun KBO, MaioTe piBHY IOpUIMYHY CHIIy 3 TanepoOBUMHU
IIUCbMOBUMHM JOKYMEHTaMH Ta BBaXalOTbCA TAaKUMM, IO MIJIUCAHI/IOCBIIYEH]I BIACHOPYYHO
KiieHToM Ta yOBHOBa)KEHUM IIPEICTABHUKOM baHKYy.

Ilepenaua Kiienty ioro mnpumipHuka JloroBopy, B TOMy 4mHCII,ajJe HE BHKIOYHO, [[oroBopy
KOMILIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHA Ta JOKYMEHTIB B €INEKTPOHHOMY BUIJISAL, SIKi
YKJIaJatoTbCs/0pOpMIIAIOTECSA 3@ JOINOMOIOK CHUCTEMHU JUCTaHLIMHOrO  00CIYroBYBaHHSA/JOJATKY
«bank Brnacuuii PaxyHok», Ta opopmieHHs/ HaganHs sskux KiieHTy nepen0oadeHo 3riJHo 3 BUMOTaMH
3aKOHOJABCTBAa, B TOMY YHCII Yy cdepl CHOXKHBYOTO KPEOUTYBaHHs, 3J1HCHIOETBCA 3a BUOOPOM
KiienTa HacTymHUM crmocooom:

- Bigpasy micis odopMmIeHHS Ta MiANUCaHHS [UIAXOM 3a0e3MedyeHHs 3aco0aMu  CHUCTEMU
JMCTAHIIITHOTO 3B’SI3KY JOCTYITHOCTI JUTSI 3aBaHTAXXEHHSI a00 MOXIIMBOCTI PO3IPYKYBAHHS 3a3HAYCHUX
y upomy posigini [IpaBun KBO gokymeHnTiB Ta/abo Biapasy micias opOpMIICHHS Ta MiAMHCAHHS
NUIIXOM TIepelavi Ha eNeKTpoHHy azapecy KirieHTta, 3a3HadueHy HUM Ta 3a(iKCOBaHY Y CHCTEMI
JIUCTAHILIMHOTO 3B 53Ky Ta/abo JloroBopi, B TOMy 4ucIi,ajie He BUKIOYHO, J[OroBopi mpo HagaHHS
KOMILIEKCHOTO OaHKIBCHKOT'O OOCITyrOBYBaHHS, Ta/ab0 BiAMOBIIHOMY IOKYMEHTI, HagaHOMYy baHKy.
Hns otpumanHs KiieHToM B moAanbIIOMy 3acBiIYEHHMX BIJIIOBIIHO /A0 3aKOHOJABCTBA KOIIH
eJIEKTPOHHMX JOKYMEHTIB, 3a3Ha4eHUX B 1iboMy po3imti [Ipasun KBO, B manepoBomy Burisiai Kiment
MOJKe 3BE€pHYTHUCH /10 baHky.

CTopoHM TOMOBHIIMCH, IO 3a3HaveHi y ganomy posiain IIpaBun KBO noxkyMeHTH B €l1€KTPOHHOMY
BUTJIAAI BBaXaloTbCs OTpuMaHuMu KilieHTOM 3 MoOMeEHTy 3a0e3nedyeHHs 3aco0aMu CHCTEMHU
JUCTAaHLIMHOTO 3B’s13Ky/nonatky «bank Briacumii PaxyHok» iX JOCTYMHOCTI JUIsl 3aBaHTaKE€HHS a0o
MO>KJIMBOCTI PO3JIPYKYBAHHS.

2.19.4.1 JloroBopH, VyKJIaJeHI 3 BUKOPUCTAHHSAM  EIEKTPOHHOTO TIANMUCY, MAalOTh TOCHJIAHHSI
HACTYIHOT'O 3MICTY:

«JIOKyMEHT NIAMNCAHO eIEKTPOHHUM M1ITHUCOM.

Hns nepeBipku minnucy IlpencraBHuka Oanky KilieHT Moke cKopucTaTucs OHJIAlH cepBicoM
nepeipku EIl [lepxaBHoro nmianpueMcrsa "HaiioHanbH1 iHpopMaliiiHi cucTeMu" 3 MOCUIaHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CEpBICOM MOYXKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 3a MOCUJIAHHAM (Daiii ToKyMeHTa 3 eeKTpoHHUM nianucoM Ilpencrasuuka bauky;
2. OTpUMATH pe3yJbTaT NePEBIPKU.

2.19.5. CropoHn AOMOBWIHCH, IO TianucaHHs 3asB-JloroBopiB, AHkeT-3asB Tomo 3 00Ky baHky
MOXKe OyTH BUYMHEHE SK BJIACHOPYYHO VIIOBHOBXCHUMH ocobamMu banky, Tak 1 OUISIXOM
BUKOPHUCTAHHS aHAJIOTy BIIACHOPYYHOTO MIAMKCY YMOBHOBaXeHOi ocoOu baHky, 1Mo HaBeaeHUi
HIKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTrO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3u4HuMU

ocobamn
ITIIb TITomocsua H.O.
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IMignuc

2.19.6. Kepyrounch mnonoxxkeHHsMu CT.cT. 6, 207, 627 LluBinbHOro kojekcy Ykpainu, CTopoHH
JOMOBHJIUCH, 110 3asiBa-JloroBip npo akment [lyOmiuHol mpomo3uilii Ha ykinamanHs JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumaaky, konu Ilorounwii paxynok Ta III Kiienra
HaOyBarOTh CTaTyC 3apIUIaTHUX Ta OOCIYroBYIOThCS 3a Tapudamu mo omepamisx 3 IUIATHKHAMHA
IHCTPYMEHTaMHU JUIS 3apIUIaTHOTO MPOEKTY BiMNoBiaHO 10 11.3.45. nux IIpasun KBO)

-3 Ooky Kiienta mae Oyrtu mignucaHo opwuriHaabHuM mignucom Kiienta ab6o I[ludposum
BJIACHOPYYHHUM mignucoMm Kiienra;

-3 00Ky baHky Moxe OyTH MiANMHCAHO SK BIACHOPYYHO YIOBHOBaXXEHOIO 0c000r0 baHky, Tak i
IUIIXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOTO IIANMKCY YHNOBHOBakeHOi ocobum banky, mio
HaBEJICHUI HUXKYE:

[Tocana 3actynuuk ['omosu [IpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

ITignuc

CropoHu JOMOBWINCH, 1O TpH BukoHaHHI bankom JloroBopy KBO/doroBopy 3a okpeMumu
nocinyramu/mpoayktramu  banky B pamkax mnpoaykty «bank Bmacuuii PaxyHok» nomyckaeThcs
BUKOPUCTaHHS (PAaKCUMUIBHOIO BIATBOPEHHSI MIANKCY 3@ JOMOMOIO 3aco0iB  MEXaHIYHOro,
€JIIEKTPOHHOTO 200 1HIIOTO KOMiIOBAaHHS, €IEKTPOHHOTO MiANUCY abo 1HIIIOTO aHalloTa BIACHOPYYHOTO
nignucy A nignucanss Jlorosopy KbO, 3asB-Anker, [lacnopTiB ClI0KHBUYOTO KPEIUTY TOIIO 3 OOKY
banky 3acrynHukom ['omoBu IlpaBninns ITAT «BAHK BOCTOK» JI.C.MoOpOXOBCBKOIO, LIO €
YIOBHOBaXXEHOIO 0c00010 baHKy Ta unii 3pa30k MiAMKCY HABEIEHO BUIIIE.

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:KHOTO BUKOHAHHS CBOIX OOOB’A3KiB, MependadyeHuX BiAMOBIIHUM
Horosopom Ta uumu [Ipasunamu KBO.

2.20.2.BumaraTi CBOEYaCHOI'O 1 MOBHOI'O MpOBeIeHHs omneparlliil 3a [IoTOYHUM paxyHKOM, SIKIIO Taki
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BIJIMOBIAHOIO TUITY 1 SIKIIO IHIIE HE
nependadeno BiamoBimHuM J[loroBopom Ta [lpaBumamu KBO. YV Bumagky BIAKpUTTS Ha MiACTaBi
BianosigHoro Jlorosopy Ilorounoro paxysky 3 Bunaueto I1I KiienT mae npaBo Bumaratu Bia banky
3niicHEeHHs1 omepaniii 3 BukopuctaHHsM [II Ta HamaHHA I1HIIMX TependadYeHUuX BiIMOBIAHUM
Horosopom Ta IIpaBumamu KBO mocayr y BiMOBIIHOCTI A0 3aKOHOJABCTBA YKpaiHU, HOPMATHUBHO-
npaBoBuXx akTiB HamionansHoro 6anky Ykpainu, Jlorosopy, nux Ilpasun KBO Tta npasun MIIC.
2.20.3.BilbHO  pO3MOpSIPKATHCS TPOIIOBHMH KOomTaMd Ha [lOTOYHOMY paxyHKY, OKpiM BHIQJIKIB
O0OMEKeHHs TaKOro IMpaBa, BCTAHOBJIECHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo OnoxysanHs I1I, y
MOPAIIKY, BU3HAUeHOMY BinoBigHUM JloroBopom, uumu I[Ipasunamu KBO Tta [Tpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS IpaB Ta 000B’s3kiB KiieHta 3a
BinnoBiaHuM JloroBopom Ta IlpaBunamu KBO, mnopsiaky BukoHaHHS ymMoB Takoro JloroBopy Ta
IIpaBun KBO, nHaganHs OaHKiBCbKMX mochyr 3a mociayrowo/IIponykramu banky, oTpumyBatu
1H(popMaLlio 3 MIATaHb IporpamMmu JOSITBHOCTI, aKLIHHAX IPOMO3UIIIH,
nociyr«30upanoukay,«Hazouparyc», SMS-info,Mastercard SecureCode/Visa Secure, Toro.
2.20.5.KimieHT Ma€e mpaBo OTPUMAaHHS 03a4eproBux iHpopMariii (BUmucok) 3a [ToTouHUM paxyHKOM,
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KOIM JOKYMEHTIB TIO oOrmepariisM, 3aiiicHeHuM 1o paxyHkam KiienTta 3/6e3 Bukopuctanas I1I,
CIUTATHMBILY NPH LIbOMY KoMicito, mepenbaueny Tapudamu banky.

2.20.6.0xepxyBatu iHpopMarliro (JOBiIKK) MPO CTaH paxyHKIB, omeparlii 3a SIKUMH 3IiHCHIOIOTHCS 3
BUKOPUCTaHHAM  IUIATDKHUX 1HCTPYMEHTIB, 3a TenegoHamu KOHTaKT-LIeHTpY, SIKi BKIIOYAIOTh
oTpuMaHHs 1Hpopmauii npo ctaH [lorounux paxyHkiB KiieHTa, y T.4. y BUIAQAKY KOpPUCTYBaHHS
0aHKIBCBKMMHU Tociyramu «30upanoukay ta/abo «Haz0uparycy, 3aJIMIIKy 10 HUX, IUIATEXKIB, CTAHY
3aboproBanocti Kiienta a6o Oynp-sxoi iHIoi iHpopmMartii, sska Moxke OyTu oTpumaHa B banky abo y
criBpoOiTHUKIB baHKy 10 Tenedony, 3a yMOBH 000B’I3KOBOTO MPOXOKEHHS 1/1eHTHDiKarii.
2.20.7.Bumararu Bing banky Ha mizcTraBi MUCBMOBOTO 3amuTy, HagaHoro mpotsarom 30 (Tpumisatn)
KaJICHJapHUX JHIB 3 MOMeHTYy (opmyBanus [Hdopmamii (Bumucku), 3a 10AaTKOBY IUIATy 3TiTHO
Tapudis, miaTBepKeHHS OyIb-AKOi omeparii y BHIJISAAI JOKYMEHTY, SIKHMH HAJa€TbCsl TOPTOBO-
CEpBICHUMH ITiIIPUEMCTBAMH MIPU 3/11HCHEHHI OIUIaTH TOBApiB Ta mociyr 3 Bukopuctanusm I1I ta/abo
OTPMMAaHHS Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKHM TOTIBKOBHX KOIITIB 3 migmucom Jleprkarens,
KpiM onepariiii, 31ilicHeHuX yepe3 Mepexy IHTepHerT.

2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TUTaHb 110,10 Os10KyBaHHs [11.

2.20.9.11punuantu niro JloroBopy, 3 ypaxyBaHHSAM yMoB Bimnosimnoro Jlorosopy ta IlpaBun KBO,
MONEPEIHO BUKOHABIIM Yy TOBHOMY 00Cs31 CBOi IpolIoBiI 3000B’si3aHHS 3a TakuM JloroBopoMm i
MUCHMOBO TMOBIIOMHBIIN BaHK Mpo HaMip JOCTPOKOBO MPUIMHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloropopy uuisxoM nojaHHi 10 baHky AHkeTu—3asBM PO aHYIIOBaHHS JIMITY
oBepapadty ta/abo 3akputts [loTodHOTO paxyHKy. Y TakoMy pa3i BiAmoBiIHUN J[OTOBIp BBOXKAETHCS
pO3ipBaHUM y JIEHb aHYJIOBAaHHA JIMITY oBepApadTy, 3akpuTTa 1I0TOYHOro paxyHKy Ta MOBHOIO
BHKOHAHHs 3000B's13aHb 32 BIAMOBITHUM J[oTOBOpOM.

2.20.10./TocTpoKORBO IoramaTi 3a00proBaHiCTh 32 HAJAaHUM KPEIUTOM.

2.20.11.TniniroBaTtu 3akputts [lorounoro paxyHky 3 Bukopuctanusm I11 go 3akinyenns crpoky aii I11
3 IMCbMOBHMM IOBIJOMJIEHHAM Ipo 1ie banky He MeHm Hixk 3a 14 (HoTupHAAUATh) KaleHAApHUX THIB
1o nependadyBaHoi gatu 3akputTa [loTouHoro paxysnky 3 BukopuctaHHsMm III Ta 3 moBepHeHHAM
banky ycix I1l, Bunmanux no takoro IlorouHoro paxyHky.

2.20.12.3Bepuytucey B bank st BcraHoBneHHs CremiadbHUX BUTpaTHHUX JiMiTiB 1o [II  Ta/abo
BUTPATHUX JIMITIB /i (Pi3udHOi 0coOu-HE BiacHUKA paxyHKy,To0To JloBipeHoi ocobu- [lepkareins
IJIaTIKHOTO 1IHCTPYMEHTY - ManoiiTHObI 0coOu /HEMOBHOMITHROI ocoou-nutuHu KiienTa-/lepkatens
ITI.

2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [IoTOYHOMY paxyHKY, omnepartii 3a SKHM 3/1iHCHIOIOTHCS
3 BHMKOPDHCTaHHSIM  IUIATDKHUX 1HCTPYMEHTIB, JUIs 3A1MCHEHHS OIUIAT B TOProBO-CEPBICHUX
MIJIPUEMCTBAX 1 0/1€p>KyBaTH IOTIBKOIO I'POILIOBI KOILITH Ha Kacil (3a TepMIHAJIOM) TOPTroOBOI TOYKH Ta
/abo B Oynb-sSKUX MyHKTax BUJa4i 1 6aHkomarax, ae npuiimatotses [11 nanoi MIIC.
2.20.14.3BepHyTHCH 10 baHKY 3 BiAMOBITHUMH AHKETOO-3as1BOI0 Ha BUJAYy JPYroro 9 HACTYITHOTO
I1I Ha cBoe im s Ta/abo Il im's1 iznuHOi 0OcOOM-HE BIacHUKA paxyHKY,To0To JloBipeHoi ocoOu Ta/abo
ManoniTHbOi 0cOOH/HEMOBHOMITHROI 0cOOU-TuTUHY KitieHTa, AHKeTOr0-3a5B010 Ha Iepe0OPMIICHHS
[T, Ankerorw-3asBor0 mpo 3MiHy crmocoOy otpumanHs IHpopmanii (Bummcku) 3a IToTounnm
paxyHkoM 3 BukopuctanusM III Tomro, a Takoxk Ha HajmaHHs 1HIMX nocayr / [IpoaykTiB G6aHKy, 1110
nependaueni Tapudamu.

2.20.15. lopyuntn banky mepeodopmutn ocHoBHmid [l Ta/a6o Il ¢ismuHOi ocoOM-HE BIacHUKA
paxyHKy,To0T0 JloBipeHoi ocobu, NUIIXOM HaJaHHs BianoBinHOi AHkeTu-3asBu. [Ipu npomy Kiient
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxke camocTiiiHo mogatu banky AmxkeTy-3asBy Ha
nepeoGOopMIICHHS TUIATIKHOTO 1HCTPYMEHTY/NATIHUX 1HCTPYMEHTIB HA TE€PMiH, 110 HE MEepEeBUILYE
TepMiHy il ocHoBHOTO III y pa3i kpaaikku Ta BTpaTH, a TaKOX y BUIAAKY 3MiHU AaHux JloBipeHoi
ocoou.

2.20.16.ITpumuantin BUKopuctanHs [1I ¢i3myHOiI OCOOW-HE BIAaCHWKAa paxXyHKY MNUISIXOM IIOAadi
nucbMoBOi AHKeTH-3asBH 1 31aui I1I Takoi ocobu B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH IMpOBeIeHHs orepamniid mo [lorounomy
paxyHky 3a pomomoroto III, 3BepHyBmIMCH OcoOucTo 10 migpo3ainy banky, abo minono0oBo 3a
tenedonamu KoHTakT-IeHTDY.
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2.20.18.BcranoButu/3miantu KomoBe ciioBo, sike BUKOPUCTOBYETHCS TIPHU MPOXOHKEHHI 1IeHTH(IKAIIIT
s oTpuMaHHs iH(popmarii npo craH IloToyHOro paxyHky, omeparii 3a SKMM 3IIHCHIOIOTBCS 3
BUKOPHUCTAHHSM IUIaTIKHUX 1HCTPYMEHTIB, HUIAXOM HajnaHHA 10 KonTtakT-nieHTpy abo Touku mpomax
banky BianoBigHo1 (ycHOI) 3asBM Hpo BcTaHOBICHHS Kog0BOTO ClloBa 32 ()OPMOIO BCTAHOBJICHOIO
BHYTpiIIHIMU akTamu banky. KimeHT po3ymie, 1110 BiH Hece MOBHY BIAMOBITANIBHICTD 32 30€PEKCHHS
KopoBoro cioBa B Ta€MHHIII 1 32 HACTIIKA HOTO BUKOPUCTAHHSI.

2.20.19.3miauTH IIpoaykT 6aHKy, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX BIAMOBIAHUM 3asBOIO-
Horosopowm, riumu [IpaBunamu KBO Ta Tapudamu.

2.20.20. 3BepraTuck n0 baHky 13 3amuTamMu MO PO3IIYKY paHille MepepaxoBaHUX Ta TOBEPHEHHS
MTOMUJIKOBO TEpepax0OBaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck 10 banky a6o 1o Kpenuraoro nmocepeanunka(3a HasBHOCTI) B MeXKaX KOMIETEHTI1
OCTaHHBOT'O 3 MHUTaHb 1H(GOPMYBAHHS MPO iF0Yi MPOTPaMH JOSIIBHOCTI, aKIIiiHI MPOIMO3UIII Ta Tpo
HaZaHHs OaHKIBCbKUX mocinyr 3a [Ipoaykramu banky.

2.20.22.3pobuTH 3aroBigaigbHe PO3MOPSHKEHHS 1100 3aJHILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3uTHOMY paxyHKY Ha BUIAJOK CBOEI CMEPTI, AKe 0(OPMIIIOETHCS BIAMOBITHO 10
3aKOHOJABCTBa YKpaiHM, B TOMY YMCIIi HOpMAaTHBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigmoBHTHCS BiJ peKllaMHUX MarepialiB, [0 HampaBistoTecs bankom Kiienty 3acobamu
JTUCTAHIIIMHAX KaHATIB KOMYHIKaIIii.

2.20.24 KopuctyBaTiCh IHIIMMH TpaBamH, nepeadayenumu numu [Ipasunamu KBO mis cnokuBauis
BignoBigHux nocayr/[IpoxykTiB baHky.

2.21.KnienT 3000B’s13aHMii:

2.21.1. Jlo yxnananus JloroBopy o3Hailomutucs 3 3asBoro-JloroBopom(B T.4. 3 uumu IlpaBuinamu
KBO ta Tapudammu banky), onpwmonHeHuMH B goctynmHomy st KiieHTiB Micmi y
banky/Binninennsx banky ta Ha caiiti banky B mepexi [nreprer www.bankvostok.com.ua..

2.21.2. HapgaBatn Ha BuMory banky (B T.4. 3a cmpusHHsS AreHTa ifgeHTH(IKalii Ta Bepudikaii
KJTi€HTIB(32 HAsABHOCTi)) Ta/ab0 3 BIIACHOI IHIIATHBH [IOCTOBIPHI  JOKYMEHTH (y TOMY YHCII
OTPUMYBATH iX BiJ OQIIIHUX OpraHiB), Ta/abo BiAOMOCTI/iHpOpMaIit0, HEOOXIAHI Ul BHUKOHAHHS
bankom HanexxHoi mepeBipkM Ta IHIIUX OOOB’S3KIB AK CyO’€KTa TEPBHHHOTO (HpiHAHCOBOTO
MOHITOPHHTY, BUKOHaHHS BUMOr Yroau MiX YpsaoMm Ykpainu ta Ypsanom Cnomyuenux Llrtatis
AMepuKH JUIs TOJINIIEHHs] BUKOHAHHS NMOAATKOBUX MPaBHJI i 3aCTOCYBaHHSA MoJiokeHb 3akoHy CIIIA
“IIpo momatkoBi BuMmoru 10 iHO3eMHuX paxyHKiB” (FATCA), iHmy iHdopMaiio 4d JOKYMEHTH
BIJIMIOBITHO 710 BUMOT 3akoHonaBcTBa y cdepi [IBK/®T ta BHyTpimHIX JO0KyMeHTiB baHky 3 nmuTaHb
[IBK/®T. Indopmaris/Bimomocti, HeoOXiaH1 banky miis HanexxHOi nepeBipku, HanarThess KitieHTom
(mpencraBHukoM KitieHTa) y ToMy unciai y popMi OMUTYBAJIbHUKA, IKUH MOKe OyTH cpOopMOBaHMH K
OKpPEMHUM JJOKYMEHTOM, TakK 1 SIK HEeB1Jl'eMHA yacTUHA 3asiBU- JJoroBopy (1aJjii — ONUTYBAJIbHUK).
ITucemoBo (abo B iHmmMM 3pyunuit qia Kiienta cnoci6) npoindopmyBatu baHk mpo HacTaHHA
CYTTEBUX 3MIH Yy BIJOMOCTSIX, BKa3aHuX B JloroBopi, y TOMY 4YHCHIl PO 3aKiHYEHHS CTPOKY
(mpunuHEHHs) Oii, Ipo BTpaTy YMHHOCTI YM BHM3HAHHA HealicHUMM nopaHux Kiientom no banky
imIeHTUdiKaiitHIX JOKYMEHTIB Ta HagaT 10 baHKy TOKyMEHTH, IO MiATBEPIKYIOTh Taki 3MiHU B 10-
TH JCHHUH TEpPMIH 3 MOMEHTY HacTaHHA Takux 3MiH. [lane 3000B’s3anHsi KilieHTa BBa)kaeTbcs
BHUKOHAaHUM 3 MOMEHTY OTpuMaHHs baHkom BimmoBimHoro mnoBimomieHHs KilieHTa 3 TOJaHHAM
HiATBEPIXKYIOUMX JOKYMEHTIB.

VYV pa3i 3Mian HOMepy ¢iHaHcoBoro tenedony, Kiient (mpencraBuuk KitieHta) 3000B'si3aHMit
MOBIIOMUTH TpoO 11e baHk B 1eHb HACTaHHS TaKUX 3MiH.

VY pa3i 3MiHM NACHOPTHUX JIaHUX, a[IPECH peecTpallli/ MiClie3HaXOIKEHHS/MICLS POKUBAHHS, aipecu
¢dakTuuHOro npoxuBaHHsA, KiieHT 3000B'13aHuil noBigomutu npo e bank y 10-tu geHHuil cTpok 3
THSI HACTAHHS TaKMX 3MiH.

VY pasi 3MiH y ckaji oci0, sSKi MaloTh MPaBoO po3MOpsKaTUC paxyHKaMmHu Bia iMeHi Kiienta, Kiient
3000B’s13aHMIA HajaTH baHKy OHOBJICHWH MEperiK Ta JOKYMEHTH, IO MiATBEPKYIOTh TTOBHOBKEHHS
0ci0, sIKi MalOTh MPABO MiAMUCAHHS MIATIHKHUX JTOKYMEHTIB.

V pa3i BHeceHH 3MiH 110 BigomocTeil mpo KiieHTa, siki MICTAThCS B B €IUHOMY JIep>KaBHOMY peeCTpi
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IOpUIMYHUX 0C10, PI3MUHUX 0Ci0 MIANPHEMINIB Ta TPOMaIChKuX GopMyBaHb, y 10-TH 1eHHMIA TepMiH
BiJl BHECEHHS BIAMOBIIHUX 3MIH MOBIJOMHUTH TPO Taki 3MiHK baHk Ta Hamaté baHKy miaTBepaKEeHHS
3/11ICHEHHS TAKOTO BHECEHHS.

VY Bumagky HenosimomieHHs Kiientom banky npo 3MiHy azapecu MicCLE3HAaXOKEHHs/Mics
MPOXKUBAHHS, KOPECIOHACHIISI BBAXKAEThCsl HampaBiieHoro bankom Tta orpumanoro Kiientom
HAJIKHUM YMHOM, SIKIIO 11 OyJ0 HampaBlIeHO 3a MiCLI€3HAaXOJPKEHHSIM/MicueM mnpokuBanHs Kiienra,
3a3HayeHUM B [[oroBopi abo B 0OCTaHHBOMY ITHCHMOBOMY IOBiioMiIeHH1 KitieHTa 111010 3MiHU agpecu
MICIIE3HAXOJKCHHSI/MICISI TPOKUBAHHS (SKIIO IHIIUH CMOCiO TMOBIMOMJICHHS HE MependadeHuit
JloroBopom).

Kiient Hece nmepcoHanbHy BiAMOBIJATBHICTD 32 IOCTOBIPHICTh JaHUX, ogaHuX 10 banky. Ilpu npomy
y BUINAJKY TOPYIICHHS YMOB IIbOTO IYHKTY IIOAO HaJaHHS BIIMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiamoBuTH KilieHTy y HamaHHI OyAb-SKHX MOCIYT 32  YKJIaJEHUM
JloroBopoMm.

2.21.3.HanaBatn Ha mnepury Bumory banky Ta B CTpok BH3HaYeHHMH baHkoMm, nOokymeHTH Ta/abo
BiZloMOCTI Tpo cebe, mnpenacraBHUKiB/JloBipeHux oci06, B T.4. (I3UUHUX 0Ci0O-HE BIACHUKIB
paxyHky,To0t0 JloBipenux oci0-/epxarenis III, ManomitHiXx 0Ci0/HENOBHOMITHIX 0OCIO-IiTEH
Knienta-/lepxkatenis I1I, iHmmx oci®, HeoOximHi s 3aidcHeHHS baHkOM mpouenyp HallexHOL
nepeBipku  Kiienra (nmpeacraBuukis/[oBipernx oci6,B  T.4. Jepxkarenis I1l, MamomiTHix
ocib/HenoBHOMITHIX 0ciO-miTelt Kiienta-Jlepxarenis I1I) y tomy uucii 3a ¢popmamu, sKi BHMarae
bank B pamkax BHKOHaHHS baHKOM CBOiX 3000B's3aHb, B TOMY YHCI, aje HE BUKIIOYHO, IEPE]
KOMIIETEHTHUMH 1HO3EMHUMHU JIEP)KaBHUMH OpTraHaMH.

VY Bumagkax, skoio baHKy Ui mpoBeneHHS (iHAHCOBHX OIepamliid Ta/abo HamaHHS IOCIYT 3a
JloroBopoM HeoOXiHi Oyab-aki JoKyMeHTH Ta/ abo iHdopmanis, Kiient (mpencraBuuk Kiienra) mae
HajaBaTh 10 banky Bci HeoOXimHi Ha aAyMKy baHky nokymeHTw/ iHpOpMalilo 10 MOMEHTY/IaTh
npoBefeHHs Takoi omepauii bankoMm Ta/abo HamaHHs MOCiyrd, abo B 1HIIMI CTPOK, BCTAHOBJICHUH
bankowm.

3aBuacHO HajaBaTu baHky moKyMeHTH (y T.4. OTPUMYBATH iX BiJl o(iliHHUX OpPraHiB) Ta iHPOPMAILIIO
IUId OLiHKM (hiHaHcoBoro ctany KiieHra, aHani3y BiANnoBiIAHOCTI (piHaHCcOBUX onepauii Kiienra iforo
¢inaHcoBoMy cTaHy Ta/abo 3MicTy nisuibHOCTI KiienTa (#ioro couianbHOMY CTatycy), mAjs
MIITBEP/HKEHHSI €KOHOMIYHOI JIOIIILHOCTI ()IHAHCOBUX OTEpalliil, 3’SICYBaHHS JDKEPEN MOXOKEHHS
komTiB (aktuBiB) KiieHnrta, mkepen craTkiB (0OararcTtBa) Ta JDKEpeN KOIITIB, TMOB'A3aHUX 13
(1HAaHCOBUMH ONEpalisIMHU MOJITUYHO 3HAYYyHIIUX Oci0, wieHIB iX ciM’i Ta oci0, MOB’s3aHUX 13
MOJIITUYHO 3HAUYIIUMHU OCOOaMH.

VY Bunaaky nopymeHHs KilieHTOM yMOB LbOrO NYHKTY IIOAO HAJAaHHS BIANOBIIHUX JOKYMEHTIB
Ta/abo iH(popmanii bank Moxe mMpuitHATH pimeHHs moAo BiaMoBH KirieHTy B 00CIyroByBaHHI/B
npoBeieHH1 (DIHAHCOBOI omeparlii/HaianHi Oyab-sIKUX mocayr 3a JloroBopoM Ta/ abo 110,10 po3ipBaHHs
ykaazeHoro Jlorosopy.

2.21.4. HapmaaTu 1o ykianaHss Jlorosopy (B T.4. 3a CIpUsIHHS ATeHTa iIeHTUdiKaIii Ta Bepudikarii
KJTi€HTIB(3a HassBHOCTI)) iH(OpPMAIIifo/BiJOMOCTI CTOCOBHO HAJICKHOCTI/HEHAIEKHOCTI ocobn Kitienra
70 TOJITUYHO 3HAUYIIMX OcCi0 (HAI[lOHAJbHUX MYyONIIYHUX Jif4iB, 1HO3EMHHUX MYOJIIYHUX [id4iB,
Tis4iB, sIKI BUKOHYIOTH IyOJiuHI (yHKIIi B MDKHApOJHUX OpraHizaiisx), 4jeHiB ix ciM’i abo ocio,
MOB’S3aHUX 13 TIOJITHYHO 3HAYYIIMMH OcCo0amMHu, a TakoX iH(opMmamio, un € KieHt-pe3uneHt
VYKpaiHH KOHTpPOJIIOIOUOI0 0COOOIO-TIPSAMUM ab0 OMOCEPEAKOBAHUM BIACHUKOM (KOHTPOJIEPOM)
KOHTPOJIbOBAHOI 1HO36MHOI KOMTMaHii.

2.21.4.1. ®i3uuHa ocoba, sika 3aifMaEThCS MiAMPUEMHHUIIBKOIO JiSUTbHICTIO a00 TPOBAIUTh HE3aNEKHY
npodeciiiHy OisIbHICTh, 3000B'A3aHa 3a3HAYUTHU MPO CBIM craTyc mignpueMus abo ocolu, ska
MPOBAIUTh HE3aNeXHy Mpodeciiiny aisupHICTH y 3asBi-JloroBopi abo y 3asgBi Mpo BIIKPUTTA
MMOTOYHOTO paxyHKy y psanky «JlomaTrkoBa iHdopmariis». Y oMy pa3i yIOBHOBXEHUHN TMpaIliBHUK
banky (ArenT imenTtudikamii Ta Bepudikaiii KmieHTIB (3a HasSBHOCTI)) OTPUMYE BIJIOMOCTI IIPO
Krnienta, mo MictaTeess y €aUHOMY J€p)KaBHOMY peeCTpl IOPHUAWYHUX 0ci0, ¢i3uyHUX 0ci0-
HiANPUEMIIIB Ta TPOMAJICBKUX (popMyBaHb, y (hOpMi BIIKPUTOro JOCTYIy yepe3 odiliiHuii BeO-cailt
[IEHTPAIPHOTO OpTaHy BHUKOHABYOI BJQJH, II0 peali3ye JepKaBHY TMOMITHKY y cdepi aepxkaHoi
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peectpamii opuAMYHUX 0ci0 Ta ¢i3uUHNX ocio-mianpuemiiB. dizuyHa ocoba, sKa TPOBAIUTH
HE3aIeXHY TNpodeciiiHy isIbHICTH,3000B’s3aHa mojgaTH 10 baHKy Komilo [JOKyMEHTa, IO
MIITBEP/DKYE B3ATTS Ha OOJIIK Takoi 0coOM BIAMOBIIHMM KOHTPOJIIOKOYMM opraHoM. Ha miacTaBi mux
JOKYMEHTIB yIIOBHOB&)KEHHMH TpamiBHUK baHky (AreHT imeHtudikaiii ta Bepudikauii kiieHTiB (3a
HAsBHOCTI)) 37iiicHIOE imeHTH(}iIKaIif0 Ta Bepudikamio (i3ndHOi 0COOH, SKa BIIKPHUBAE PaxXyHOK.
JlaToro movaTky BHIATKOBHX orepauiil 3a [lorounnm paxynkom KiienTa, 1o Ha/aB JOKYMEHTH, SIKi
MiITBEP/UKYIOTh, 10 KITi€HT 3aiiMaeThCsl MIAMPUEMHHUIIBKOIO a00 TPOBAIUTh HE3aJICKHY Mpodeciiiny
TiSUTBHICTb, € J1aTa OTPUMAaHHS MOBIIOMIJICHHSI KOHTPOJIIOIOYOTO OpPTraHy Ipo B3ATTS PaxyHKY Ha OOk
y KOHTPOJIIOIOUMX OpraHax abo 3 JaTH, BU3HAYEHOI SIK JaTa B3STTS HAa OOJIK y KOHTPOJIOKUYOMY
Oprai 3a MOBYa3HOIO 3T0JIOK0 3TiHO 3 a03a1oM ApyruM MyHKTY 69.3 cratTi 69 IlogaTkoBOro KoJekcy
VYkpaiau (1ani - moBiIOMICHHS).

2.21.4.2 KnieHT mpW BCTAHOBJICHHI [IJOBHX BigHOCMH 3 baHkoMm moBimomisie bank mpo cBii
MOJIaTKOBUM CTaTyC BIJMOBIAHO 10 BHMOI IMOJATKOBOI'O 3aKOHOJABCTBA 1HO3EMHOI JEp)KaBH, SKE
BKasye baHk, B Mexax, 3a3HaueHHX bankoMm. Y Tomy umcii, ajge HE BHKIIOYHO, IIPH BCTAHOBJICHHI
InoBUX BigHOCHH 3 bankoM Ha BuMory banky Hajae 3amoBHeHi BiamoBinHO A0 Bumor I[lonatkoBoi
cyx6u CIIHA (IRS) dopmu W-8 um W-9 (abo iHmy iHdopmariiro Ta JTOKYMEHTH, NependadeHi
FATCA, abo iHmMMH MDKHApOJHMMH JOTOBOpaMH, 3ToJa Ha OOOB'SI3KOBICTh SIKMX HajaHa
Bepxosnoto Pagoro Ykpainn).

2.21.4.2.1. Kuient 3000B’s3aHuil iHGopMmyBat baHk mpo 3MiHY CBOro cTaTycy IOJAaTKOBOTO
PE3UICHTCTBA Ta CTATYCY IMOJATKOBOTO PE3UACHTCTBA CBOIX BJIACHHKIB iICTOTHOI Y4acTi Ta KIHIICBHX
OcHedimiapHUX BIACHUKIB (KOHTPOJIEPIB), HE Mi3Hime 10 KaJeHaapHUX THIB 3a 1aTH TaKoi 3MiHHU.

VY pasi HaOyTTs crarycy nogatkoBoro pesuneHta CILIA y tomy uucii HaOyTTs cTaTycy MOJATKOBOTO
PE3HJICHTCTBA CBOIX KiHIIEBUX OcHediliapHUX BIIACHHUKIB (KOHTPOJEpiB), HeraitHo (He mi3Hime 10
KaJICHIApHUX JHIB 3 JaTH Takoi 3MiHM) HajxaTd 10 banky BiamoBiany ¢gopmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iaeHTudikamiiiHoro Homepa miatauka noaatkiB CIHA (TIN) ta inmoi 000B’sI3K0BOT
iH(popmarii Binnosigao BuMor FATCA. Kiient 3000B's3aHui HagaBaTH banky Oy/b-sKi JOKYMEHTH,
3a (hopmamu, sKi 3axanae bank, B pamkax BUKOHaHHS baHKOM CBOiX 3000B ' s3aHb, B TOMY YHCIIi, aJie
HE BUKJIIOYHO, TIepe]l KOMIIETEHTHUMH 1HO3EMHHIMU JIeP>KaBHUMH OpTraHaMHU.

2.21.5.HanaBatu 3a BuMororo banky qokyMeHTH, HeOOXiIH1 /i 3AilicHeHHs: bankoM (QyHKIIIA areHrty
BaIIOTHOTO HATJISIY.

2.21.6.Hectu BiaNmOBIAaNBHICTH 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOAATKYBaHHSAM BiJIMOBITHO O YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y MOBHOMY 00cCsI31 CyMy KOIITIB, cIijaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpPraHiB, y BUNAJAKY KO KiIieHT mpu BIAKPUTTI paxyHKY/paxyHKiB He
npoindopmye / He HaaacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHuM sk (pi3udyHa ocoda-
mianpueMens abo sk (izuuHa o0coba, fKa NPOBAIUTh HE3aleXkHY MpodeciiiHy TisIbHICTb.
2.21.7.BukopuctoByBati lloTOuHMIA paxyHOK Yy BIAMOBIAHOCTI A0 pexuMmy Takoro IloTounoro
paxyHKy, mnepeq0aueHoro YWHHHUM 3aKOHOJABCTBOM Ykpainu, mmu [IpaBuaamu KBO/ymoBamu
yKJ1azieHoro Jlorosopy.

2.21.8.He BukopuctoByBatu [loTouHnit paxyHOK (paxyHKH) AJs 3/IHCHEHHs omepalliil, MoB’s3aHuX 3i
3MIACHEHHSAM MIINPUEMHUIIBKOI Ta He3alnexHoi mnpodeciitHoi aisnmpHOCTi. Komtu 3 [loTouHoro
paxyHky 3 BukopuctanHsMm III Kiienta He MoXyTh OyTH BHKOpHCTaHi 3a jomomororo III s
3MIMCHEHHS! 1HO3EMHUX IHBECTHIIM B YKpaiHy Ta IHBECTHIIA PE3UACHTIB 3a 1i Mexi. 3a00pOHEHO
BUKOPHUCTOBYBAaTH KOpPHOpAaTUBHUHN (O13HECOBUI) IUIATIKHUKA 1HCTPYMEHT JJIsl BUILIATH  3apoOiTHOI
IUIATH, IHIIUX BHJIIB COLIIaILHUX BHUILIAT 1 JIOIIOMOTH.

2.21.9.He BuxopucroByBatH 11 y OyIb-IKHX MPOTU3aKOHHUX IIJISAX, BKIFOYAIOUX TIOKYIIKY TOBApiB i
MOCTYT,II0  3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM. Y BHIAJKy BUsBIEHHS bankom dakty
Bukopuctanus Il nns 3giiicHeHHst mpotumnpaBHUX AiM, bank 3anuinae 3a co0oro mMpaBo HaJaHHS
iHpopMalii y NMpaBOOXOPOHHI OpraHW 3TiTHO BCTAHOBJIEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobucto kopucryBatucs [lII, Bumymenum Ha i#oro im’s, He mnepenaBatu III, He
po3rosionryBatu iHQoOpMaIlito, sgka Jga€ 3MOry KopuctyBaTucs Heto iHmMM ocodam (I1IH, nomep III,
CVV2/CVC2-kon, ctpok naii IIl Ta Komose cioBo) iHmmuM ocobam. [1oBiToMIIEHHS KOIOBOTO CJIOBa
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ta/abo Homepa III moknmuBe nwmmie npu HamaHHI iAeHTHdIKAMiiHOT 1HMOpMaIi y BHIagKax,
nepeabauenux numu [Ipasunamu KBO.

2.21.11.03naitomutu Beix JloBipennx oci6 Kiienra, B T. u JloBipeHux oci0, siki orpumyroTh I1I,
MaroniTHix oci6/HenoBHONITHIX oci6 — miteit Kmienrta-ZepxkareniB I1I, 1m0 MoMeHTYy OTpHUMaHHs
Humiu [11 3 ymoBamu nux I1pasun KBO.

2.21.12 BinnoBigatu 3a HACTIAKU OIeparii, 3ailicHeHuX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
omepaiii 3aiicHeHux (Hi3MYHUMH 0co0aMH-HE BJIIACHHMKAaMU paxyHKy, ToOTo JloBipeHuMH ocobamu
Knienra Ta/abo MasnomniTHiME oco0amMu/HENOBHOMITHIMU ocobamu-aiTemu Kitienta-Jlepxatensamu 11
3 BukopuctanssaM I1I, sk 3a cBoi BiacHi.

2.21.13.1loBepratu banky Ha fioro BUMOTy OMHUJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKHU i oTpuMaHi
KitieHTOM KOIITH y TTOPSIIKY Ta CTPOKH, BKa3zaHi baHKkoM y BiAMOBiAHII BUMO31.

2.21.14. He mnepemkomkaTd baHKy SK HajgaBadyy IUIATDKHUX TIOCIYT HAJCHJIATH IOBIOMJICHHS B
YCTaQHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPAJKY A0 OpraHy JepiaBHOI BUKOHABUOI CIIy»k0u abo
MPUBATHOTO BUKOHABISL MPO BIIKPUTTA ab0 3akpuTTS paxyHky KiieHTa, yHeceHoro 10 €1uHOrO
peectpy OOpPKHUKIB, Yy J€Hb BIAKPUTTS a00 3aKpUTTS PAXyHKY; a TaKOXX HEraHO HHCbMOBO
MOBIIOMUTH baHK TPO HASBHICTH OOTSKEHHS MATHOBUX IPaB Ha TPOIIOBI KOIITH, 10 PO3MIIIEHI Ha
0aHKIBCBKOMY PpaxyHKy, y CTpPOK, BU3HaueHuil 3akoHoM VYkpainu "lIpo 3abe3neueHHs BUMOT
KpPEAUTOPIB Ta peecTparito O0TKEHb".

2.21.15.HagaBatu 50 baHky HaleHUM YMHOM O(OpMIIEHI MIATLKHI TOKYMEHTH, BIAMOBIAHO 0
BUMOTr baHky, ymoB J[OroBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBaTH KOHTPOIb 32 PYXOM 1 LITLOBUM BUKOPUCTAHHSM KOIITIB 3 [IoTOYHOrO paxyHKYy.
omicsuHo, 1m0 15 umcnma wicAls HACTYITHOTO 3a MicsIeM, 3a sIKHMi BuroToBiieHa [HQopmarris
(Bummucka), orpumyBaTH iH(opMmariio (BUIHCKY) 1O omepamisM 1o I[loToyHOMy paxyHKy 3a
norepenHiii Micsap y crocid, 3a3HadueHwid HUM y 3asBi-ZloroBopi mpo KOMIUIEKCHE OaHKIBChKE
00CITyrOBYBaHHS ta/abo AmnHkeri-3asBi Ta/ abo 3asBi-/loroBopi 3a MPOIYKTOM/IOCIYTOIO
banky/JloroBopi 3a okpeMoro mocnyroro banky. Y BHUIaaKy HEOTpUMaHHs LIOMICSYHOI iH(OpMarii
(BUNIKCKM) ENEKTPOHHMMHU KaHajdaMu (y BHUIMAJIKY, SKIIO TaKWi Crmocid OoTpuMaHHs iHpopMariil
(Bunmcku) Oy obpanuii Kimientom), KitienT 30008 s13anuit 3BepHyTHCh B bank 1o 15 wmcna micsis
HACTYITHOTO 3a MicsIieM, 3a sikuii copmoBana [Hdopmartis (Bumucka).

KitieHT moropkyeThbest 3 TUM, 10 pO3yMi€e Ta MpUiiMae Ha ceGe BCl pU3HKH, MOB'A3aH] 13 HalpaBJIeHHAM
bankom Iudopmanii (Bumucku) B enekTpoHHi ¢opmi Ha enekTpoHHY ajapecy KiienTta, Ta
MOTO/UKYETHCA 3 THM, 10 baHK He Hece BIAMOBIMAIBHICTH 3a HeOoTpuMaHHs KilleHTOM Takux
iHpopmariii (BHIMUCOK) y pa3i HaJaHHS HEIOCTOBIpHOI iH(opMamii momo oTpuMyBaya Takoi
iHpopMarlii (BUIIMCKN) YK CBOET EIEKTPOHHOI ajpecH, Ta/abo BiacyTHicTh y KilieHTa TeXHIUHMX Ta/a0o
TEXHOJIOTIYHUX MOXIHBOCTeH oTpuMaHHs [Hdopmariii (BHUIHCOK) eleKTPOHHUM 3B’S3KOM YU 3a
noniomororo Cucremu OwnnaiiH-0ank. CTOPOHM JOMOBWINCH, II0 HEOTPHUMaHHS/HECBOEYACHE
orpumanns Kiientom IHpopmanii (Bumucku) He 3BiIbHSIE€ #HOro Bix 00OB’SI3KY BHKOHaHHS
3000B’a3aHb 3a uuMHu [IpaBunamu KBO Ta Bianosigaum JloroBopom.

2.21.17 Knient 3000B'si3anuii 36epiratu npotsarom 60 (Lllectuaecstu) oHIB 3 AaTd 3MiHCHEHHS
orepariii JOKyMEHTU MO omepauiix 3 BukopuctanHsM III (cmimu, yeku Ta i1HIN JOKYMEHTH IO
omnepauisx 3 BukopuctaHHsM III) ays 3BIpsSHHS TOTOXKHOCTI JAaHUX 3a OINEPALI€l0, SIKI MICTATHCS B
3a3HAYCHMX JIOKYMEHTax 3 JaHUMH, IO MicTATbcs B IH(popmanii (Bumucii) Ta Ha miaATBEpKEHHS
BUKOHAHHS Ollepalliif, i HajlaBaTH iX Ha BUMOTY baHKy 3 METOI0 BPEryJtOBaHHS CIIPHUX MHUTaHb.
2.21.18.Y pasi He3roau 3 omeparieto, Bkasanii B [Hpopmarii (Bunwuciii) no 1P 3 BukopucraHHsM
IIaTKHOTO iHCTpyMeHTy, He misHime 60 (IllectunecsaTr) nHIB 3 JaTH MPOBEACHHS OIlepallii,
3a3HaveHii B I[Hdopmamii ( Bumucii), 3BepHyTHCs 10 baHKy Ta 3amoOBHHUTH 3asBy PO CIIpHY
TpaH3aKkIilo abo CKOpUCTaTHCA NOCIyror dyar-6ota 3a ymoBu akuenty Kimientom IlyGmiunoi
npono3uilii banky Ha auctaHIiitne odciayroyBanHsa [lotounoro paxynky ( [loTounux paxyHkiB) 3
BUJAYCIO TIATIKHOTO IHCTPYMEHTY 3a jomnomoroio Cucremu OnnaiiH-0aHK, peectpauii Kiienra sk
KopucTyBaua B cuctemi OHnaitH-OaHk ais pi3udyHUX 0ci0 3 BUKOpUCTaHHSIM KilleHTOM mpocToro
enekrporHoro mianucy (EIT) mms 3aificHeHHs enexkTpoHHOI B3aemonii KiieHTa 3 BHUKOpUCTaHHSIM
npocroro EIl Bukirouno 3 baHkoMm 1 3 BHUKOpPUCTaHHSIM TEXHOJOril, BHU3HadeHoi bankom, 3a
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nornomororo cuctemu OnimaiiH-OaHk mig wac mignucanHs npoctuM EIT  KientoMm nokymeHTIB,
nepenbauenux IlpaBunamu HajaHHS OaHKIBCBKMX TMPOJYKTIB Ta mociyr ¢izuunum ocodam B [TAT
«BAHK BOCTOKW.

Jlnst onpoTecTyBaHHSA orepatii (3a HassBHOCTI CIIPHOT TpaH3akIlil) B paMKax NMpoaykTy «bank Bracuuit
Paxynok» KiieHT Mae mMoxiuBicTh 3BepHyTHCA 10 KoHTakT-nieHTpy banky ans opopmienHs 3asBu
npo cripHy Tpan3akiito 3a [11 BBP.

Heorpumannus bankom Bin Kiienta B mucbMoBiit popmi/enekTporHiid Gopmi 32 JOTIOMOTOI0 4aT-00Ty
3asBU PO CHIpHY TpaH3akiito/BiacyrHocTi 3BepHeHHs Kuienta no Kowrakt-nieHtpy banky s
odpopmiieHHs 3asBU NMpo cripHy Tpan3akimito 3a [II BBP BnpomoBk BkazaHOro mepiony, BBAKAETHCS
MOTO/KEHHSIM TPaBHIILHOCTI BKa3zaHoi B Bunmci iHpopmaii. Lle mogoxeHHs Ai€ TaKoX y BUIAJKY,
skio Kiient ue 3BepuyBcs 10 banky 3a orpumanusam [Hdopmarii (Bumuckn).

2.21.19.0tpumaru Iudopmanito (Bumucky) cranom na 01 ciyas He misHime 15 ciynsg. Ilicis
orpuManus Iadopmarnii (Bumucku) cranom Ha 01 CiYHS—IpOTAroM Micsls MMOaaTd 10 baHKy
MMCBMOBE MIATBEP/DKEHHS MpO 3aluinku Ha Horo IloTouHomy paxyHKy. Y BHUNAJAKY, SKIIO
HIATBEPKEHHS MPO 3aJUIIKM Ha paxyHKy KilieHTa He oTpumaHe BaHKOM MpOTAroM 3a3Ha4eHOro
TEPMIiHY, TO IIi 3aJIMIIKH BBOKAIOTHCS ITiITBEPHKCHUMHU

2.21.20.Y pasi Brpatd, BuKpamaHHs Ta/ab0 muckpenutamii ITI/III ¢isnuHoi ocoOu-HE BiIaCHUKA
paxyHky, To6to [oBipenoi ocobu-Jlepxarens I11, BusiBieHHs (akTy 3MiMCHEHHS HECAHKI[IOHOBAHOI
onepauii 3a IlorounuMm paxyHkoM, omepauii 3a SKMM INPOBOAATHCS 3 BUKOPUCTAHHSAM IUIATIKHOTO
IHCTpYMEHTY 4H OOTPYHTOBAHOI IiI03pH HACTAHHA WX OOCTABHUH BXKUTH BCIX MOMIJIMBHX 3aXOJIB IS
npunuHeHHa omepaniii 3a I[lorounum paxynkom (6mokysannst III). Kmient/[loBipena ocoba
3000B‘s13aH1 HeraifHO moBiZoMUTH Tpo Ie bank mo Ttenedponam KoHTakT-LieHTPY 1 CIiigyBaTn
BKa3iBKaM, siki OyayTh HagaHi octanHiM. [lpu npomy KiienT moBunHeH cmimatuTu banky kowicito
sriqHo TapudiB banky 3a onepartiero 6iokyBanHs I11 Ta mocranoBku ¥oro g0 Cron-yimcty. Y BUNAAKY
HEMOKJIMBOCTI MpoBeAeHHs iaeHtudikarii [epxarens, bank mae mpaBo He npuitmMatu TenedoHHY
3asBy npo OnokyBanHs 1l 10 BHKOHaHHS, BINMOBITHO MOMEHTOM OTpHMaHHS baHkOM 3asBU PO
omoxyBanHs abo BTpary I1I (moBimomnenHs banky) Oyzae BBakaTUCh J1aTa Ta 4yac oTpuMaHHs baHkom
BiAmoBimHOI TuckMoBOi 3asBu [epxkarens [1I/Kmienta. ®akt otpumanHs bankoMm 3asBu  Bij
Hepxarens [1I/Knientra He mo306aBisie Horo npasa y Bunajaxky BTpatu [11 3BepHyTHCS 13 BIANOBIAHOIO
3asBOI0 /10 TIPAaBOOXOPOHHUX opraHiB. i copocTyBaHHS (akTy BTpaTH, KpaabKKU Ta/abo
He3akoHHOTo BUKopHcTaHHs [11 KnienT noBuHen HanaT 10 banky BiiNOBiIHY TUCHMOBY 3asBY.
KiieHT Hece BiAMOBIAANBHICTH 3a BCi omepailii, 3A1iicHeH1 3a [loToyHuM paxyHKOM, B TOMY YHCII 3a
omeparlii, fki 3J1iiCHEHI HE YMOBHOBAXEHWMH OCO0aMH, IO CYMPOBOKYIOTHCS AaBTOPH3AIIEIO,
BKJTIOYAIOUM OTeparii, Io CyMpOBOKYIOTHCS MPABHIBLHUM BBeIEeHHSIM HaHeceHux Ha I1l manux, mo
MOMEHTY MOBIJJOMJIEHHs1 baHKy, BIANMOBIAHO 1O IBOTO MYHKTY, @ TaKoXX BIPOAOBX 30 XBWIMH 3
MOMEHTY ToBizomsieHHa banky npo BTpaTy, kpaaikky IIl a6o necankuionosani nii 3 III, 1 3a Bci
omepalii, sIKI He CYHNPOBOJUKYIOThCS aBTOpHU3alli€to, 10 MoMeHTy noctaHoBku III B Crom-cnmcox
IJIaTIKHOKO CUCTEMOIO.

2.21.21.]1na nmepeopopmienns Il y 3B’sI3Ky 3 BTpaTOIO/KPaiKKOI/IUCKPEAUTALIEID MOJATH A0
banky nucemoBy AHkery-3asBy. [Ipu npunuHeHH1 00cayroByBaHHs omnepaiii 13 3acrocyBanHsM 11 1
onmoxyBanHsaM [II y 3B'SI3Ky i3 #oro BTpaTOIO/KpagiKKOIO/IUCKpeauTalielo baHK He BiIHOBIIOE
oOcmyroByBaHHs omepariii 13 3actocyBaHHsM Takoro [II. B immmx Bumagkax omepamii i3
3actocyBaHHsAM [1I MoxyTh BiHOBmIOBatHUCH, a 11l po36mokyeTbcs baHKOM 3 MOMEHTY MOBIAOMIIEHHS
Knienrom Banky 3a tenedponamm KoHTakT-mleHTpy, a00 3 MOMEHTY IMOJAaHHS MUCHMOBOI 3asBU JIO
banky npo po36snokysanns 11

2.21.22.Y pasi Brparu/kpanixku/auckpeautarii I1l abo 3akiHueHHS CTpoKy(TepMmiHy) ¥oro mii, a
TAaKOX PpO3IpBaHHSA YW NpPUIIMHEHHA i BianosimHoro JloroBopy 3amumiok kowmTiB Ha [P 3
ypaxyBaHHSIM 3a00proBaHoOCTI Ta OJOKIPOBOK MO paxyHKY 3a AopydeHHsM KiieHTa mepepaxoByeThcs
Ha 1HII1 paxyHKH a00 BUAA€ETHCS HE paHillie HaCTymHOro poOodoro AHs, skino KiienToM 3ailicHeHo ii
srigao myHKTY 2.21.20. Ta TpW BigcyTHOCTI iHmUX Aitounx I1I. B Toii ke uac, sxmo KiieHt 6axae
OTpUMAaTH TOTIBKOBI KOIITH B 1HO3eMHIH BamioTi 3 BiacHoro IloTtoyHoro (B ToMy umcii 3
BukopuctanHsM I1I) paxyHky Oe3 BUKOpPHCTaHHS IUIATIKHOTO 1HCTpyMeHTY, baHk 3xilicHI0€ BuAauy
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TOTIBKOBOi 1HO3EMHOI BAJIFOTH Yepe3 Kacy OaHKy Ha IiJCTaBl KACOBOTO IOKYMEHTY.

2.21.23. Tlo wmipi HampaBineHHs bankoM iHQOpMaIifHUX MOBIZOMIIEHb Mpo 3MiHY ymoB IIpaBun
KbO/BignoBignoro Jloropopy, BkiItouaroun Tapudu,  HeraiHO O3HAHOMIIIOBATHCS 3 TaKUMHU
iHpopMaliHAUMH TIOBIIOMJICHHSIMH, a TaKO0X CaMOCTIHHO HE piAiie ABOX pa3iB Ha MICSIb
03HaOMITIOBATHCH 31 3MiHaMu 10 TapudiB banky ta BimnmoBigHux goroopis/mux Ilpasun KBO, ski
po3mimeni Ha Caiiti banky B mepexi InTepHeT, a Takox B goctynHomy aist KmientiB micui y banky
/Toukax mpojax baHky.

2.21.24.0OmnauyBaty Komicito banky 3a Hajani 6aHkiBchKi nmocimyru 3a JloroBopom KBO/Biamosignum
JHlorosopom 3a IIpomykrom/Ilocayroto banky, Biamosigao mo mux Ilpasun KBO, 3rigHo aitrounx Ha
MOMeHT HanaHHs mociayru Tapudis. Omiata mociyr banky 3milicHIO€Tbess KilieHTOM B MOMEHT
HaJaHHS BIAMOBITHOI TOCHyrH ab0 B IHIMIUKA CTPOK, BU3HaueHWH Tapudamum abo BiAMOBIIHUM
JoroBopoM. KilieHT MOXe CIJIaTUTH KOMICiIO0 32 O(QOPMIICHHS IUIATDKHOTO 1HCTPYMEHTY 3TiTHO
tapudiB baHky:

-y TOTIBKOBi (opMi, NUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 muiaTikHI HpUCTPOL
(aBTOMATH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISIXOM IepepaxyBaHHs KOIITIB 3 IHIIMX paxXyHKiB, yepe3 cucreMy OHIaiH-
OaHK.

2.21.25 Yxnagauasm  Jloroopy  KBO/BimmoBimaoro  JloroBopy 3a  TOCITYTOH/TIPOTYKTOM
bauky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpPUMaHHA (CIOXKHUBAaHHSA) Oyab-sKOI
nociyru/npoaykry banky Kiient minrBepmkye, mo 3 Tapudamu BiH 03HAHOMIICHWH Ta 3TOJIHUN;
3miHa TapudiB 3a1lCHIOETBCS B MOPsAKY, nependauyeHomy y nux [IpaBunax KbO; kowmicis 3a HagaHi
bankowm mocityru cradyerbest y rpuBHAX. KitieHT 3000B’s3yeThest BYaCHO po3mimnyBaru Ha [loTounmnx
paxynkax komrtu (BHecenHs OMII, Tomo), gocTaTHi g 3A1MCHEHHS BCiX HEOOXIIHUX IUIATEXIB 3a
BiMMOBiAHAM  JIOTOBOpPOM, TMOB’S3aHMX 3 BHKOHAHHSAM yMOB yKiajaeHoro JloroBopy 3a
npoaykrom/mocnyroro Ta uux [pasun KBO.

2.21.26.IToramatu nebiTopcbky 3a0oproBaHicTh KitieHTa-mepikarensl IIaTKHOTO I1HCTPYMEHTY, a
Takox nonoBHioBaTH [ToTounuil paxyHok 10 naTH, Bka3aHoi B Tapudax, uncia Micsus, HaCTYITHOTO 32
Mmicsiiem,3a  sSKui  BUTOTOBNIEHO IH(popmarito (Bummcky) mno IlotounHomy paxyHky. Y pasi
HernoramnieHHs ae0iTopchKoi 3aboproBanocti KiienTta-nepikaress miaTi>KHOTO 1HCTPYMEHTY Ta 1HIIOT
3aboproBanocTi 3a [loToyHMM paxyHKOM B yCTaHOBIIeHUM TepMmiH baHk 3anuirae 3a co0oro mpaBo 6e3
noBiomneHHss Kiienra 3ynunutu gito Il a6o Bwiyuntn #Horo abo MisITM 3TiAHO IYHKTY
3.53.1.I1paBun KBO 3 ypaxysanusm mm.2.22.15.2. mux [pasun KBO.

2.21.27.Y Bunanky, SKIO TOBap NOBEPHYTO abo MOCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTUCca 10 ToproBo-CepsicHoro IlimnpuemcrBa, B skoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
nociyra, A MOBEepHEHHs KowTiB Ha [loTounmit paxyHok, mpu upomy J[epxarento Il mae Oytu
BUJAHUH Y€K, MIATBEPKYIOUNI TOBEPHEHHS KOIITIB.

2.21.28. He mizuime 10 (ecstu) pobounx nHiB A0 3akiHueHHs cTpoky aii Il 3pifichutu omHy 3
HACTYIHUX JIH:

-3BepHyTHUCs 10 baHky 3 3asBoto npo opopmienns 11 Ha HOBuUit cTpOK;

-3BepHYTHUCS 710 baHKy 3 3asBot0 npo 3akputts [loTouHoro paxynky ta npunuaenss aii I1I (3a ymosu
MOBHOI cIjIaTh 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatn B banky Oe3mocepeqabo abo 3a crpusHHS KpemuTHoro mnocepenHuka (3a
HasBHOCTI) odopmiienuii nepmnit un Hactynauit [11 ve miznime 12 (JBaHaausaT) MicsLiB i3 MOMEHTY
yKiananHs BignosiaHoro Jlorosopy/ akuenty bankom Ankeru-3asBu Ha Bunady Takoro I1I.
2.21.30.bank Mae mpaBO BCTaHOBJIIOBAaTH JIOJIATKOBI JIIMITH Ha omepauii 3 [IoTOYHOro paxyHky,
oreparlii 3a IKUM MPOBOJATHCA 3 BUKOPUCTAHHSIM IUIATIKHHUX 1HCTPYMEHTIB, 3T1IHO 3aKOHOJAaBUMX
aktiB HBY.

2.21.31.1Toepuytu Bci I11 B bank npu moctpokoBoMy po3ipBaHHi BiamosinHoro Jlorosopy.

2.21.32. Knient/[lepxkarens 11 30008’ a3yeThes 3aiiicHIOBaTH oneparii 3 Bukopuctanusm [11 y mexax
Butpatnoro nimity Ha [loTouHoMy paxyHKy 3 BUKopucTaHHsaM [11I.

2.21.33.JlocTpokoBo y BUMajkax, nependaueHnx mumu Ilpasmwiamu KBO npotsrom 30 (Tpunistu)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHky BUMOru, BUKOHATH BCi OOprosi 3000B’si3aHHS Mepen
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bankowm, sikmio iHmMA cTpok He nependadyennii ymoBamu {oroBopy KbO/Bianosimnoro Jlororopy 3a
npoaykTom/mociyroro banky ta/abo mumu IIpaBunamu KBO.

2.21.34.Y pa3i 3BUbHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[TotounnMm paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KirieHT
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTo JTHS MOBIAOMHUTH baHk B muchMOBii hopmi mpo meit
¢akxT Ta moracuTH 3a00proBaHiCTh 0 BiAmoBiiHOMY JloroBopy 3a npoaykrom (3apruiataomy I11).
2.21.35.B crpok, BuzHayeHui mm.2.21.2.-2.21.4. nux I[1pasun KbO, B iHmUX BUMMagKax-B CEMUACHHUN
CTPOK, MOB1IOMIIATH BaHK 1po 3MiHy MicCIlsl IPOXXUBAHHS, TACIOPTHUX TaHUX, KOHTAKTHHUX TeJIe(OHiB,
MicIsi poOOTH, TIPO MOPYIIEHHS KpUMIHAIBHOI cripaBu npotH KirieHTa Ta nmpo muB1IbHO-TIPABOBI CLIOPH
3a yyactio KirieHTa, sKi MOXYTh YCKJIaJHUTH BUKOHAHHS HHMM 3000B’S3aHb 3a YKJIQJICHUM
BiamoBigauM JloroBopom. HemoBimomieHHs 110,10 3MiHM KOHTAKTHOI iH(GopMmarlii, 3BUIbHSIE baHk Bifg
BIJIMOBIAAILHOCTI 3a HeCBOeuacHe HajanHsa Kimienty iHdopmarii, mo nependayena mumu [Ipasunamu
KBO Ta KiieHT BBaXa€ThCs TAKUM, 110 OYB TOBIJJOMJICHUI HAJIGKHUMU YHHOM.

2.21.36.Bci noBinomiieHHs Ha anpecy banky 3aiiicHioBaty 3 toTpuManHsaM BUMor 1ux [Tpasun KBO.
2.21.37.V pa3si 3acTocyBaHHS 0 baHKy caHKIII{ yepe3 MOMUIIKOBI, mpoTumpasHi 1ii KiienTa abo #oro
HoBipenoi ocobu-Jlepxkarens I1I, ManoniTHp0i 0cOOHU/HEMTOBHOMITHROI ocoOu-auTHHU KitieHTa-
Hepxarens I11 BinmkoayBatu banky moHeceH1 BHACTIIOK [[LOTO 30MTKH Y TTIOBHOMY 00CS31.
2.21.38.KimienT Takoxk Mae iHmI 00OO0B’si3km, mepembadeni mumu I[lpaBunamu KBO, JloroBopom
KBO/Bignosignumu JloroBopamu 3a npoaykramu/mnociyramu banky Ta/abo 3akoHO/IaBCTBOM YKpaiHH,
a TakoXX OOOB’SI3KH, 110 € KOPECIOHAYIOYMMH 13 TpaBamMu baHKy, BU3HaueHHMMH MU [IpaBmiamu
KBO, Horosopom KBO/BigmoBimuumu JloroBopamu 3a mpoaykTamu /mociyramMud banky Ta/abo
YHUHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, Nepe0ayeHi YUHHUM 3aKOHO/IAaBCTBOM YKpaiHHU, y TOMY YHCIi
HOpPMAaTHBHO-TIPAaBOBUMH akTaMu HamionansHoro 6anky Ykpaiau ta numu [Ipasunamu KBO.

2.22.baHK Ma€ Npago:

2.22.1.ButpeboByBaTu y Kitienra (pencraBHUKA Kitienra) JIOKYMEHTHU Ta/abo
BiZIoMOCTI/1HpopMaIlio, HeOOXiIHI JJIT BUKOHAHHS BHUMOT 3aKOHOJIAaBCTBA YKpaiHH, SIKE PETYIIOE
BigHocuHM y cdepi [IBK/DT, sumor FATCA, nutanb BaJIFOTHOT'O 3aKOHOJABCTBA, 1HIIY iH(pOpMaIlito
Yyl JOKYMEHTH BIANOBIIHO 1O BHUMOTI 3aKOHOJABCTBAa YKpaiHM, yMOB JloroBopy Ta BHYTPIIIHIX
nokyMeHTiB banky, y Tomy uuncii 3 nutanb [IBK/DT.

2.22.2.Bigxunuta niepeka3 KOMTIB B pa3i BIICYTHOCTI JaHWUX MPO IUIaTHUKA (iHiIliaTopa mepeKkasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMallii, sKOH  IOBHHHA
CYNPOBOKYBATHUCS (piHAHCOBA OTepallisi 3 TepeKazy KOMITIB y BUMAJKaxX, MependadyeHux crarrero 14
3akony Ykpainu "lIpo 3amobiraHHs Ta mpoTHIiIO Jieranmizamii (BiAMHBaHHIO) JOXOMiB, OAEPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOIO
3HMILEHHSA".

bank mae npaso:

-Ha yac BCTaHOBJICHHS NMPaBOMIPHOCTI NepeKa3y 3yNUHHUTH 3apaxyBaHHs KOIUTIB Ha paxyHOK KiieHTa
y pa3i HaJXOPKEHHS B1Jl OaHKY-1HIL1aTOpa MOBIIOMIJIEHHS ITPO HEHAJIEKHUH MepeKas KOIITIB;
-3y[MIUHUTH 3A1HCHEHHS MiJ103piioi (iHnaHcoBol ((piHaHCOBUX) omeparii (omepariii), BIIMOBUTHCS Bij
MPOBEACHHS 1703110l (hiHAHCOBOT Omeparrii, a TAaKOXX 3aCTOCYBATH 1HIII 3aCTEPEIKHI 3aX0IH.

bank He 311HCHIOE POBEACHHS/CYITPOBOIKEHHS (DIHAHCOBMX Olepalliif, He 3/AIHCHIOE 3apaxyBaHHS,
nepeKa3 KOILITIB, HaJaHHS abo OTpUMaHHS KpeAuTy (MO3UKH) Ta/abo 3/11MCHEHHS 1HIIUX (P1HAHCOBHUX
ornepauii 3 akTUBaMM Ta/abo 1HIII Ail, 1110 TOPYIIYIOTh, CIPUSAIOTH A00 MOXKYTh CIIPUATH MOPYLICHHIO
3a00pOoH Ta OOMEXEHb, BU3HAUEHUX CIELIaJbHUMH OOMEXYBaJIbHUMHU 3aX0JaMH (CaHKIISIMHU), SKUX
JI0TpUMYeThCsl BaHK BiIMOBIIHO /10 BUMOT BHYTPIIIHIX TOKyMeHTBa 3 nuTanb [IBK/DT.

baHk BiAMOBISETHCS BiA MIATPUMAHHS JIJIOBHX BIAHOCHH/BIIMOBIsie KiieHTy y oOCiIyroByBaHHi, y
TOMY 4YHCIl [UIAXOM pO3ipBaHHS JIJIOBUX BIJHOCHH, 3aKpUTTS paxXyHKa/BiAMOBISETHCS BiJ
MpoBeeHHS (1HAHCOBOI orepariii y pasi:

- SKIO 37ificHeHHs ixeHTHdikamii Ta/abo Bepudikamii Kiienta (mpencraBuuka Kiienrta) e
HEMOXXITUBUM;
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- SIKIII0 BUHUKAE CYyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJ BJIACHOTO iMEHI, BUJAE ceOe 3a 1HITY
oco0y, HE3aKOHHO MPHUCBOIOIOYM cOO01 4yXi imeHTudikamniiini mani, abo i€ BiA iMeHI 1HIIUX OciO
(BUTOI001EPKYBadiB, BUTO/IOHA0YBAdiB), HEC MAIOYH HA I1€ 3aKOHHUX MPABOBUX ITiJICTaB;

- SKINO 3/AiMCHEeHHs iaeHThudikaii ocobu, Bia iMeHi abo B iHTepecax sKoi MPOBOAUTHCS (piHAHCOBA
orepailisi, Ta BCTAaHOBJICHHS BHUTOJ00JIep)KyBaua (BUTOJoHaOyBaya) 3a (piHAHCOBOIO OIEpaIli€l0 €
HEMOXIIUBUM;

- AKIIO CTOCOBHO OCOOHM BHSIBJICHO IMPOSIBU, CIpoOM abo ¢akTu MpoBEeACHHS IMi103pinaoi (piHaHCOBOT
omepauii Ta/abo mimo3pu y (iHAHCOBOMY NIAXPAWCTBI, MOMITUYHIA KOPYMIii, BHKOPHCTaHHI
paxyHkiB/mocayr banky 3 MeToro jeraizarii (BiIMHUBaHHS) TOXO/IiB, OJCPKAHUX 3JJOUMHHUM IUISTXOM,
¢binancyBaHHs TepopusMy a0o0 (iHAHCYBaHHS PO3MOBCIOKEHHS 30p0oi MAacOBOTO 3HUIICHHS (Jai —
BK/®T) abo st BYUMHEHHS 1HIIOTO KPUMIHAJILHOTO MPaBOIOPYIIICHHI, BU3HaU€HOTO KpuMiHAIBHIM
KOJIEKCOM YKpaiHu;

- SKIIO0 0coba Mae HaMmipH, MposiBU ab0 crnpoOu BYMHEHHS HABMHCHOIO ab0 HAaBMHUCHO HeI0anoro
MOPYUICHHS 3aKOHOAABCTBA YKpaiHu ad0 BHYTPIIIHIX Mpoueayp baHky, He BUKOHYE 3aKOHHI BUMOTH
banky momo HagaHHS HOKYMEHTIB/BIIOMOCTEH, BU3HAYCHUX 3aKOHOJIABCTBOM Ta/a00 1HIIUM YHHOM
BHCIIOBJIIOE CBOIO HEMOBary Ta HENOSJIBHICTh J0 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPIMIHIX
npouenyp bauky;

- HeHanaHHsA KitieHTOM HEOOXimHWX Ui 37ifiCHeHHS HajexHOi mepeBipku KirieHTa MOKYMEHTIB 4M
BiIOMOCTEIA;

-noganHs KiieHToM 4u HOro mpeicTaBHHUKOM HEIOCTOBIpHOI iH(opmaiii abo momanHs iHGopmarii 3
MeTo10 BBeieHHs baHka B omany;

- BcTaHOBJIeHHs KITlieHTY HEeNpUIHHATHO BUCOKOTO PH3UKY;

- sikijo ocoOy Kiienrta BimHeceHo 10 oci0, chiBIpals 3 SKMMH 3a00poHeHa ab0 0OMekeHa BiIIOBIAHO
JI0 BUMOT BHYTPIIITHIT JOKYMeHTIB 3 utanb [IBK/DT;

- Ko (GiHAHCOBI omepailii MaloTh Ha METI, CIIPUSIIOTH a00 MOXKYTh CIPHUSATH YHUKHEHHIO OOMEKEHb
YCTQHOBJICHUX CAHKIISIMU, TOPYIIYIOTh, CIPHUSIOTH a00 MOXYTh CIPHUSATH MOPYHICHHIO OOMEXEHBb
YCTaHOBJICHUX CAHKI[ISIMU.

bank, y pa3i npuiHATTS pIlIEHHS 11010 BIAMOBU B HIATPUMAaHHI JIIJIOBUX BIJHOCHH, Y TOMY YHCII
[UIIXOM PO3ipBaHHs IJIOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BigMoBisie KimieHTy B TIpOBENEHHI ormepalliii/o0ciiyroByBaHHI/HaJaHHl OyIb-IKUX TOCIYr 3a
yKIaaeHuM JloroBopom;

-JIOCTPOKOBO, 3a 1HiIiaTuBOI0 baHKy, po3puBae ykinanenuit Jloropip/ykinaneni JloroBopu Ta 3aKpuBae
MOTOYHI/JeTO3UTHI Ta iHII paxyHku Kiienrta 3 ypaxyBanHsaMm nux [Ipasun KBO B wacTuHi mopsiiky
3aKpUTTA paxyHKy/paxyHKiB KiieHta Ha Bumory baHky;

-3xilicHIoe iH(GopMyBaHHs KilieHTa mpo mpuiiHATE pilleHHs Npo BIAMOBY 3a JAECATh JHIB JI0
po3ipBaHHs ykiajneHoro [loroBopy/ykianenux JloroBopiB. 3ajUIIOK KOIITIB 3 MOTOYHOTO PaxyHKY
Krnienta mnoBepraethess KiieHTy B TOpsAAKY, BH3HAUY€HOMY HOPMATHBHO-IIPABOBUM  aKTOM
HamionaneHoro 0aHky 3 muTaHb ()iIHAHCOBOI'O MOHITOPMHTY Ta BHYTPIIIHIMHM JOKyMeHTamMu baHky.
Jlorosip//loroBopu BBaXaeTbCs pO3ipBAaHUM/BBAXKAIOTHCS PO3ipBaHMMHU michs crumBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOTO TIOTIEPEPKEHHSI.

VY pa3i HasBHOCTI KpeAUTHUX abo IHMMX 3000B’s3aHb mepes baHkoM, yci KpeauTHI yroau
/3000B’s3auHs KimienTa mepen baHkoMm 3amuimnaroTbCsi YMHHUMHU Ta HE TMPUIHHSIIOTHCS O TOBHOTO
noraiieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’A3aHb, IPOBEICHUX HAJIC)KHUM YHHOM.

BiamoBa Bix miATpUMaHHS IUTOBHX BiHOCHH (y TOMY YHCII IUITXOM PO3ipBaHHS JIIOBUX BiJHOCHH),
BiJIMOBa BiJ] OOCITyTOBYBaHHS,B1IMOBA BiJ] IPOBEJeHHS (hiHAHCOBHUX OMepalliii, 3yIMHHEHHS 3011 CHEHHS
(hiHaHCOBHX oOIlepalliid, 3aMOpPOXEHHSI AaKTHUBIB 3IMCHEHI BIAMOBITHO 10 YMHHOTO 3aKOHOJIABCTBA
VYkpaiHu Ta MDKHApOJHUX JIOTOBOPIB YKpaiHU, BHYTpIIIHIX JOKyMeHTiB banky 3 nutanp [IBK/®M,
BUKJIIOYAIOTh BIANOBIAaIbHICT, baHKy Ta HOro mnpamiBHUKIB 3a HEBHUKOHaHHS a00 HEHaJeXHe
BUKOHAHHS BiNMOBIAHUX 3000B’s13aHb niepen Kimiearom/Kiientamu.

2.22.3.Y Bunajakax, nepembadeHux crarrero 15 3akony Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO
neranizanii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIAXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacoBOro 3HUIIEHHS», 3 ypaxyBaHHsAM IlpaBun KBO B
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YaCTHHI TOPSZIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienra Ha Bumory banky, bank mae npaBo posipBaTu
BiIOBiAHMI JIoTOBIp B OTHOCTOPOHHBOMY TOPSIKY, MOBiMOMHBINU TIpo Iie KimieHTa 3a aecsth THIB
710 pO3ipBaHHS TAaKOro A0roBopy. /loroBip BBaXaeTbCs po3ipBaHUM Hiciis cIUIMBY 10-A€HHOTO CTPOKY
3 MOMEHTY TaKoOT'0 IOMEPEPKEHHS.

2.22.4 BcTaHOBIMIOBAaTH Ta 3MIHIOBaTH TEPENiK JOKYMEHTIB, HEOOXITHUX JUIA BIAKPUTTS Ta
obciryroByBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3aliepeuye JiF04oMYy 3aKOHOABCTBY.

2.22.5. 3minroBatu ymoBu 1ux IlpaBun KbBO Tta/abo Tapudis Ta onepariitnuii yac pobotn banky B
nopsiaky, nependoauenomy umu [pasunamu KBO.

2.22.6. Po3mimenns HoBoi penakuii [Ipasun KBO nHa caiiti banky B Mepexi [aTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo y mocrymHomy uis KiientiB wmicui y banky 3 000B’S3KOBHM
HarnpaBieHHsM KiienTty iHdopmariiiiHoro nmoBigoMiieHHs (Ha ymMoBax BiamoBigHOTO [[oroBopy) mpo
BHeceHHs1 3MiH 110 [IpaBun KBO € Hane:xHuM BUKOHaHHSM baHkoM 000B’S3Ky MO0 JOJEp:KaHHS
dbopMHu Ta MOPSAAKY TOBIZOMJICHHS Tpo 3MiHM Ta/abo momoBHeHHs [IpaBun KBO/ ictoTHuUX ymoB
yknagenoro Croponamu Jlorosopy.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBanocti y Kienra mepen bankom (mebitopchka 3a00proBaHICTh
KitienTa-epsxaresst miaThKHOTO IHCTPYMEHTY, KpeIUTHA 3a00pTrOBaHICTh,3a00pTOBAHITh 32 KOMIiCisIMHU
1 IpoLIeHTaMH, TOIO) TpouIoBi Koty Ha [loTouHomy paxyHky KiieHTa HampaBisiTH Ha MOTaIl€HHS
3aboproBanocti Kiienta nepex bankom 3 ypaxyBaHHSM yMOB po3ainy 6 «llmaTikHi IHCTPYKIID» IIUX
[IpaBun KBO.

2.22.7.1. Y pa3i vecratu KitieHTOM KOMICiid, 1TOB’s13aHUX 3 00CiIyroByBanHsAM [10TOUHOTO paxyHKy y
BcraHoBiieHud JloroBopom crpok, Oinbmr 60 (Illectunecstu) nHiB, bank 3aiiicHIOe OI0KYBaHHS
MOJKJIMBOCTI BUKOPUCTAHHS TUIATKHOTO IHCTPYMEHTY Ta IHCTPYMEHTY J1OJIaTKOBOTO cepBicy Priority
Pass Kimientom nmisi 37ificHeHHS BWAATKOBUX OIEpalliii Ta MPUIHMHSE HapaxyBaHHS KOMicii 3a
obciryropyBanHs [10TOYHOTO paxyHKYy.

3 MomeHTy crutatd KiieHTOM yciel cymu 3a00proBaHOCTI, MOXJIMBICTh BUKOPHUCTaHHS IUIATIXHOIO
IHCTpYMEHTY Ta IHCTPYMEHTY JOAaTKOBOro cepmicy Priority Pass KitieHTOM BimHOBIIOETBCS Ta B
NOJAJIBLIIOMY 3JIHCHIOETbCS HapaxyBaHHs KOMICIH, MOB’si3aHMX 3 oOciyroByBaHHsAM IloTo4yHoro
paxyHKY.

2.22.8.Y pasi HenorameHHs npotsroM 6 (Ilectn) micsiiB npoctpodyeHoi 3a6oproanocti Kiienra 3a
KOoMicisiMu, TIOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misiti 3raHo mm2.22.15.2. nux
ITpasun KBO.

2.22.9.0Ttpumaru 3 ypaxyBaHHSM yMOB posniry 6 «I[lmarixai incTpykmii» mux Ipasun KBO 3 Oyns
sxoro [lTorounoro paxynky Kiienra cymy 30uTkiB banky, moHeceHux B pe3ynbTaTi Bukopuctanns 11
Kiientom Ta/abo (izudHOI0 0CO00I0-HE BIACHUKOM paxyHKy, ToOTO JloBipeHoro ocoboro Kiienra-
Hepxatrenem III Ta/abo ManomiTHbOIO 0COOOI/HETIOBHOMITHBOIO —0c0000-TuTHHOW —KitieHTa-
Hepxarenem I1I 3 nopymenssim ymos BianosigHoro {orosopy ta mux [Ipasui KBO.

2.22.10.Y pa3i cnocTepeXeHHsT HETUIOBOI akTHMBHOCTI MO [loTOYHOMY paxyHKY 3 BHKOPHCTAHHSIM
IUIATKHOTO 1HCTPYMEHTY Ta 3 METOI MiHIMi3amii MoxiauBux 30uTkiB Kuienra, Bumyuyatu I11 abo
omokysaru I1II. IIpu oMy bank noknaae Bci 3ycusuist anst moBigomieHHs KiieHta mpo BkazaHi fii,
ajie He Hece BIANOBIJANBHOCTI 32 MOKJIMBI 30UTKH, MpsAMI ab0 OMOCEPEKOBaHI, SKI MOXYTb OyTH
noueceHi KiliecHTOM BHACIIIIOK TaKUX Jii.

2.22.11.1lpn BuUKOHaHHI (YHKIIH IMOJATKOBOTO areHTy, B TOPSAIKY, BHU3HAYCHOMY BHYTPIIIHIMH
nporenypamu baHky, Ha MificTaBi MIATHKHUX IHCTPYKIIM 311HCHIOBATH CIIMCaHHS KOIUTIB 3 paXyHKIB
Knienra y nopsinky, Bu3HaueHOMY po3aiioM 6 «Ilmatixai iHcTpykmiiy» mux [Ipasur KBO.
2.22.12.3ynuHUTH  BUJATKOBI omepauii 3a paxyHkoM (y pasi sKIIO ICHYe HakjaJeHe
NepKaBHUMU/TIPUBATHUMU BUKOHABLSAMHU NyOsiuHEe OOTsDKEHHS pyxomoro MaiiHa KiienTta) Ha cymy
TAKOro OOTSDKEHHS B TOPSJKY, IMeper0aueHOMYy YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu banky.

2.22.13.bank Mae mpaBo 3AilicHIOBaTH crnicaHHs komTiB 3 IloTounux paxynkiB KiieHTa y nmopsaky,
BU3HaYeHOMY po3zinom 6 «[lmarixai iHCTpyKIi» nux [Ipasun KBO ta noBepaenHs komTiB KiieHTy-
IUTATHUKY Y pa3i HEB1IMOBIIHOCTI MPOBEIEHOI orepallii pexuMy QyHKIIOHYBaHHS PaxyHKY.
2.22.14.BuxkopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantyroun npu mpomy KitieHTy mpaBo
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O€3IepEenIKOHOTO PO3MOPSAHKeHHST HUMH 3rigHo 3 ymoBamu mux [Ipasun KBO, Jloroopy
KBO//loroBopis 3a mpoaykramu/mociayramMmu baHKy Ta Y4MHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.ITpu3ynuauty (3a010KkyBath) Aito [11 y Oyap-sakoMy 3 nepeniueHnX HIKYe BUTIAIKIB:

-y pasi BiICYTHOCTI MOBIAOMJICHHS-BIAMIOBII1 @00 KOPIHIIS MOBIAOMIICHHS OpraHy Jep>KaBHOI
¢dickanpHOI Ccay)Ou mpo B3ATTA [loTOuHOTO paxyHKy, skui BigkpuTuii KiieHTy, mo HamaB
JIOKYMEHTH, $IKI MiATBEpKYIOTh, 110 KiieHT 3aiiMaeThCcst MiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aIeKHY NpodeciifHy TisIIbHICTh Ha 00JIIK B OpraHax JiepKaBHO1 (icKaabHOI CIIy)kOu YKpaiHu;

-y pas3i mopymenHs Kiientom/¢izndHo0 0co0010-HE BIIACHHUKOM paxyHKy,lo € Jlepikarenem
[1I/ManoniTHhOI 0C000K/HEMOBHOJIITHBOIO 0co00t0-muTHHOI0 KitienTta-Jlepxkarenem 11 BuMor mmx
[TpaBun KBO Tta /abo [JoroBopy 3a nocmyrowo/mpoaykrom banky;

-y pasi mpuUnuHEHHs Xo4ya O ofHiei 3 MOpyK (rapaHTiil), HalaHUX OYyIb-SIKOI TPETHOK 0CO00I0 3a
3000B’s3anHsME Kitienta mepen barnkom o J{oroBopy 3a mociyrorw/mpoaykrom banky;

-y pa3i BUHUKHEHHs Ae0ITOpchKOi 3a0oproBaHocTi KirieHTa-mepkaTensi eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilorounum paxynkom 3 BukopuctanusMm [II Ta/abo mpoctpoueHoi 3aboproBaHoCTi 3a
oBepapadTOM, MPOICHTAMH, KOMICisiMH, a y pa3i HemorameHHs mnpotsrom 6 (Lllectw) wmicsiis
pocTpodeHoi 3aboproBanocTi KiieHTa 3a KoMmicisiMH, IMOB’si3aHUMU 3 00cimyroByBanHsM [IP, Bank
Mae TpaBo AisTH 3raHo .2.22.15.2. nux [pasun KBO,;

-y pasi meorpumanns Jlepxarenem I1I npotsrom 12 ([IBaHaausTu) MicAIiB i3 MOMEHTY YKJIaJaHHS
BinnosigHoro [lorosopy/ aknenty bankom Ankeru-3asBu Ha Buaaudy Takoro I1I, (B Tomy umchi B pasi
nepeodopmieHns I11 Ha HOBHIT cTpok nii) O6e3 moBepHeHHs KimieHTy Komicii 3a fioro odopMIeHHS
(mepeodopmiieHH);

-y pasi otpumanss Bin Jepkarens 3asBu/iHopMarii mpo BTpaTy, BUKpaJaHHS Ta/ab0 IUCKPEIUTALIIIO
I,

-y pa3i HaaXOKEHHs TOKyMEHTAIBbHUX JaHuX 3 iH(popmartieto nmpo Hamipu KiieHTa Ha HeOBEpHEHHS
KOIITIB, KPa1’KK1, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiB;

- y pa3i BHSABIICHHS HEIUIATOCIIPOMOYKHOCTI, HE3aKOHHOTO BUKopucTanHA 111, HanaHHs HEZOCTOBIpHOI
iH(popMmarii a00 BUHUKHEHHs y baHKy MiJ03pH 111010 BIpOTiIHOI 3arpo3u HE3aKOHHOT'O BUKOPUCTAHHSA
III Mdepxartenem, nuckpeautauii [1I, B Tomy uwmcai B pa3i oTpumaHHs iHpopmaiii mpo 1€ BiJ
[Tnati>kHOT CUCTEMH;

-y pasi oTpuMaHHs iH(popMallli npo 3BUIbHEeHHs KiieHTa, SIKUil KOPUCTYEThCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a Oy/b-SKOI MPOTrpaMoI0 KPEeAUTYBAHHS 3 HOTOYHOI'O MICIS
poboTu, 3a3HaueHoro y 3assi-Jlorosopi/JloroBopi/ AHKeTI-3asBi;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounnii paxyHok KiieHTa KO1TIB;

-3 METOI0 BUKOHAHHSI BUMOT 3aKOHOAABCTBA YKpaiHu, sike peryitoe BiiHocuHu y cepi [IBK/DT;

- B IHIIMX BHUMaKaX, nepeadoauenux numu [IpaBunamu KbO a60 ynHHMM 3aKOHOAABCTBOM Y KpaiHu;

- y pa3l ycyHeHHs OOCTaBMHH, IO cTana miacraBoro ans (OmokyBanHs) aii I1I, bank mae mpaBo
BigHoBuTH Airo I11.

2.22.15.1Y pazi BigcytHocTi paitoyoro IIl,emiToBaHOrO A0 HBOTO paxyHKy IO BiANOBIAHOMY
JloroBopy Ta BiACYTHOCTI IUIaTIKHHUX ONEpaliid B MOTOYHOMY Micsli, baHk mpunuHse HapaxyBaHHS
KoMiciif 3a oO6ciyroByBaHHs [IP 3 BUKOpUCTaHHSAM IUIATIXHOTO 1HCTPYMEHTY. Y BHUIAJKy OTPUMAaHHS
bankom cBimonTBa mpo cmepth Kiienra, 3 natu cmepti Kiienta bank npunuHse HapaxyBaHHS
KoMiciif 3a o0ciyroByBanHs 1P 3 BUKOpHCTaHHSM IUIaTIKHOTO iIHCTPYMEHTY.

2.22.15.2.Y pa3i Henoramenas nporsrom 6 (IllecTw) MicsIiB TpOCTPOYEHOT 3a0OPrOBaHOCTI 3a
KOMICisIMM,III0 TOB’s13aH1 3 oOcimyroByBaHHaM [P, bank mae mpaBo nisté 3rigHo myHKTy 3.53.1.
[IpaBun KBO.

2.22.16.bank BrpaBi 6e3 MOsICHEHHS NPUYKH BiAMOBUTH Y opopmienHi I11 abo y Bunaaky nopymeHHs
Hepxarenem ymoB nux IlpaBun KBO Ta/abo BiamosigHoro [loroBopy - mpunuHUTH Horo (iX) Airo.
[Tpu upomy, Jlepkarenb MOBHMHEH HETaiHO MPUNUHHUTH KopuctyBaHHs I1I Ta moBepHytH ioro(ix) B
bank.

2.22.17.Y pa3i 3pidicienns [lepxarenem Il pospaxynky 3 Bukopuctanusm III y Bamiori, sika
BIJIPI3HSAETHCS B BaJIIOTH PaXyHKY, 3/1HCHUTHU MEPEPaxyHOK CYMH 3a OIEpalli€l0 y BAIIOTY PaxyHKY
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3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIHMCaHHS CyMH 3 IIOTOYHOT'O PaxyHKY, 3 YTPUMaHHSIM
komicii 3rigHo Tapudis ta ymos nux [Ipasun KBO.

2.22.18.3niiicHioBaTd crucaHHs 3 paxyHKy(-iB) Kiienra (y T.4. KOINTIB, aKyMyJbOBaHHX  3a
nociyramu «30upanioukay, «Haz0uparyc») KOWTIB Ha CyMmMy MpPOBEICHHX OIEpalliif, Ha yMoOBax
po3ainy 6 «Ilnmatixui iHCTpYyKIii» 1ux [Ipasmn KBO.

2.22.19.Ha miacraBi IIaTiXHUX 1HCTPYKLINA CHUCYBAaTH IOMHJIKOBO IEpPEpaxoBaHi CyMH, HIOAO SKHUX
KitieHT € HEeHaNe)KHUM OTpUMYyBaveM,3riqHo po3ainy 6 «[lnatixkui iHcTpyK1ii» 1ux [Tpasun KBO.
2.22.20.He xommnencyBatu Kiienty komru, siki ciucani 3 IIoTOYHOTrO paxyHKy, omeparii 3a sIKUM
3IHCHIOIOTbCS 3 BUKOPUCTAHHSAM IIIATI)KHOI'O 1HCTPYMEHTY, BHACHIJIOK HE3aKOHHOI'O, Ha JyMKY
Kunienra, Bukopucranss 11, ko 10 Takoro Horo BHKOPUCTAHHS MaB MicIle Xo4a O OJMH BUMAJIOK:
-3aiicHeHHs JlepxkareneM Oynb-sxoi onepartii 3 I11, a6o

-3pilicnenHs [lepkarenem omepaunii 3 omatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHoro npucrporo, abo

-3ailicuenHs [lepxkarenem omeparii 3 po3paxyHKoM B Mepexi [HTepHer, a60 Oyab-AKoi iHIIO1 oneparii
3 BukopuctanHsaMm [II 6e3 #oro ¢i3MYHOrO BHKOPHUCTAHHs, a00 HE BHUKOHAHHS/TOPYIICHHS
Hepxarenem ymoB nux IlpaBun KBO Ta 3akoHonmaBcTBa Ykpainu. KiieHT Hece BiIMOBITAIBHICTE 3a
BCl omepartii, 11 MpoBeAeHHS AKuX HeoOxiaHo BBoauTy I11H.

2.22.21.J1octpokoBo posiparu Bignosigauii lorosip KbO/[lorosip 3a mpogykrom/mocinyroto banky B
NOPSAAKY Ta Ha MiJICTaBax, BcraHoBIeHUM 1umHu [IpaBunamu KBO.

2.22.22 . HapaBatu mociiyru 1e0ETOBOTO Ta KPEIUTOBOTO IMEpPeKaly KOIITIB 3 paxyHKiB KiieHTa y
HOPSAAKY Ta HAa YMOBax, BU3HaueHUX uuMu IIpaBmwiamun KBO Ta ynHHUM 3aKOHO/IaBCTBOM YKpaiHU.
2.22.23.Y BUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHToM Oyab-sKoro i3
3000B’s3aHb, mnepenbaueHoro 1umu llpaBunamu KBO, aGo B pasi 3akiHYeHHS TEpPMiHIB
JOKYMEHTAJIBHO TiATBEPKEHOT0 3aKOHHOTO TiepeOyBanHs KiieHTra Ha Teputopii Ykpainu abo y pasi
nopyuieHHs KiieHToM nepeadadeHoro YNHHUM 3aKOHOJABCTBOM YKpaiHM MOPSIKY peecTpalii ioro
MacIopTHUX JAOKYMEHTIB, baHk Mae mpaBo mpunuHUTH 00cimyroByBanHs KiieHTa, monepeauBIIu mpo
e Kiienra y nucbMoBiit (hopMi 13 3a3HAYEHHSIM KOHKPETHOI JaTH MPUITMHEHHSI 00CITyrOByBaHHS.
2.22.24.HapaBatu KiieHnty iHdopMariito mpo ctaH Horo paxyHKiB, orepailii 3a SKHMHU 3[IHCHIOIOTHCS 3
BUKOPHUCTaHHSAM IUIATDKHUX 1HCTPYMEHTIB, B pasi Horo 3BepHeHHs 10 KOHTaKT-LEHTpPY, BUKIIOYHO
micias BctaHOBNEHHA (1eHTu(ikamii) ocoou Kmienta. Ilpu npomy, bank Ta #oro cmniBpoOITHUKH He
HECYTb HifKO{ BIAMOBIJAILHOCTI 32 MOYJIMBI HACTIAKY HaJlaHHA Takoi iHdopMarlii 3a TeeoHOM Ta He
BI/IMOBI/IaIOTh 32 MOJKJIMBI HACTIJKM HECAHKI[IOHOBAHOTO BUKOPUCTAHHS 1ACHTU(IKAIIWHUX TaHUX
iHImmMH, Hix KinieHT, ocobamu.

2.22.25.He BukoHyBaTH orepaiii, iHimiiioBaHi (pi3MIHUME 0COOAMHU-HE BIACHUKAMHU PaxXyHKY,TOOTO
HoBipennmu ocobamu Kiienra-Zlepxkatensmu I1I/ManoniTHiMH 0co6aMu/HENMOBHOITHIME 0co0amMHu-
nmitemu Komienta-Jlepxxarensmu Il Ta/abo He BUKOHYBaTH 3amoBiJaIbHE PO3MOPSIKEHHS, HagaHE
Knientom BiamoBigHo no ymoB nux IIpasun KBO, skmo Taki aii Knienta/banky He mepemdaueHi
YMOBaMH BiJIITOBITHUX MPOAYKTIB baHKy.

2.22.26.3a nepeka3amH, 110 MiAIATA0Th BATIOTHOMY HArysily 31 CTOpOHM BaHKy sIK areHTy BallOTHOTO
HarjsiIy 3TiIHO BHMOT 3aKOHOAABCTBAa YKpaiHW, baHK Mae mpaBo HE BUKOHYBaTH UPUHHATY Yy
BigiieHHi banky minatikny iHcTpykuito Kiienra/JloBipeHoi oco0u y pa3i HEBIIMOBITHOCTI HaJJaHUX
KnienTom//IoBipeHOI0 0cO000 MEPBUHHUX JOKYMEHTIB, MiATBEPKYIOUMX METY IMepeKa3dy KOIUTIB Ta
JpKepesia TOXOJKEHHSI TOTIBKOBHX KOIITIB BUMOTaM 3aKOHOJABCTBA YKpaiHU, MEPEBUILEHHSI CyMHU
nepeKasy J03BOJICHIN cyMmi mepepaxyBaHHs Toimio. [Ipu 1mboMy, KOITH moBepTaroThest Ha [loTounwmit
paxyHok KiienTa.

2.22.27 .31iiCHATY BIJICTYIUICHHS ITpaBa BUMOTH 3a BiAMOBITHUM J[OTOBOPOM 32 TTOCITYTOK/TIPOTyKTOM
banky Tpetiii oco0i y BIANOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU 0e3 J10JJaTKOBOTO
MOTO/IKEHHS YMOB Takoro BiactymuieHHs 3 Kiientom (6e3 3rogu Kiienta). Ilpo 3aificHeHHs nid
KiienT noBinomisieTbes bankom y mucbMoBiit hopmi Bignosigao ymoB nux [pasun KbO/ yknagenoro
Croponamu [lorosopy.

2.22.28.Bumaratu JIOCTpOKOBOTO BHUKOHaHHS 3000B’s3aHb Kiienrta 3a JloroBopoM y BHmajgkax Ta
MoOpsIIKY nepeadoadenoMy BianoBigauM JloroBopom ta [pasunamu KBO.
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2.22.29.Hanpasnsatu KiieHTy BimoMOCTI NMPO BUKOHAHHS/HCHAJIC)KHE BUKOHAaHHS KitieHTOM CBOiX
3000B ' s13aHb 110 YKJIaneHoMy JloroBopy (-am), iHIIy iH(pOpMALito, 110 OB s3aHa 3 TakuM JloroBopom,
a TaKOXX PEKJIaMHI MaTepiaiu, KoMepIiiHi nmpono3uilii banky ta /a6o #ioro IlapTHepiB 3a J0TOMOToI0
MOIITOBUX BIAMPABICHb, EJIEKTPOHHUX 3ac00iB 3B's3Ky, 1H(OPMAIIMHOTO TOBIIOMJICHHS Ha
aapecy/Homepa TenedoHiB, agpecy €JIeKTPOHHOI MmomTH, o Oymu BkasaHi Kmientom. Ilpu mpomy
Kiient Hece Bci pu3MKH, OB sI3aH1 3 THM, 1110 HampasieHa iH(QopMallis MOXKe CTaTH BiIOMOIO TPETIM
ocobam. KitieHT Mae MOXIHMBICTH BIIMOBUTHCS BiJl PEKJIAMHMX MaTepiaiiB, IO HAIPABISIOTHCS
bankom KitienTy 3acobamMu AMCTaHIIHHUX KaHAIIB KOMYHIKAIIii.

2.22.30.Bumaratu HajexHoro BuUKoHaHHS KirieHTOM CBOiX 3000B’si3aHb, IO IepeAadadeHi ITUMHU
[TpaBunamu KBO, oroBopom KBO/loroBopamu 3a mpomaykrom/mociayroio banky Ta/abo 4yMHHHM
3aKOHOJABCTBOM YKpaiHU, a TakoK 3000B’s3aHb, 110 € KOPECHOHIYIOUMMHU 3 mpaBaMu baHky, 110
BcranoBieHi umu [Ipasunamu KBO, loroBopom KbO/loroopamu 3a npoaykrom/mociyroro banky
Ta/ab0 YMHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

2.22.31. 3wminoBat Ta nomoBHOBaTH Tapudu Ta IlpaBuna KBO 3a yMoBHM momepeaHbOro
noBigoMieHHs: KiieHTa mpo Taki 3MiHM Ta JIOMOBHEHHS y MOPSAKY, BU3HaueHoMY 1uMmu [lpaBuiiamu
KBO Ta Binmosigaum J[oroBopom.

2.22.32.AnynioBaty pillleHHs, 1I0JI0 BCTaHOBJIEHHs JiMiTy oBepapadty 3a [Ipogykrom «KpenutHa
KapTKa», y BUNAJAKY, sKmo KiieHT He 3BepHyBCs 3a IUIATDKHUM iHCTpyMEHTOM mpotsrom 30
(Tpunusaru) qHIB 3 1aTH IPUHHATTS PiILICHHS.

2.22.33.baHKk Mae TpaBO 3IMCHIOBATH KOPEKIIF0 BUTPATHOTO JIIMITY Ha Oynab-skoMy I[loTouHOMY
paxyHKy (paxyHKax) HE3aJeKHO BiJ] MPOrpaMu KpeIUTYBaHHS Ha CyMy BCTAHOBJICHOTO JIMITY
oBepApadTy/KpEeAUTHOTO JIMITY 3 ypaxyBaHHSM IIPOILICHTIB, KOMiCii Ta ImTpapHUX CAHKIIH, SKi
MOXYTh OYyTHM HapaxoBaHi 3a mepioJ He Oinblie HDK 32 MIBPOKY KOPHCTYBAaHHS JIIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BUIAJIKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYCHHUMH KIIEHTOM Yy BiJNOBIAHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, He BIAIOCh BCTAaHOBUTH 3B‘sS30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyna oTpuMaHa iHdopMallis, o Taki HOMepH He HajexaTh KiieHry;

— bankom otpumana iHpopmariis 1m0/10 3BUIbHEHHS KilieHTa 3 MOTOYHOTO MiCIlst pOOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMY YHMCIIi, SIKIIO Taka iHpopMmalis cTajga BiJloMa baHKy BHAcCHiJOK aHai3y
orepariiii 3a paxynkamu Kitienra;

- BiICYTHsI iH(OpMaIlis, 1010 MOJAIBIIOTO MpareBnamTyBanus Kiienra;

- icHye 1H@opmaris npo nopyuenHs Kiientom ymos [lorosopy ta / ado Ilpasun KbO;

-BUSIBJIEH] 1HII (AKTOpH, IO MOXYTh CBIAYUTH NP0 MOXIUBI NpoOIEeMH 3 TMOAATIBIIUM
00cTyroByBaHHS 3a00pPrOBaHOCTI.

2.22.34. bank TakoX Mae iHmI TmpaBa, nepeabaueHi uummu IlpaBumamum KBO, [loroBopom
KBbO/[loroBopamu 3a mnpoaykramu/mociyramu baHky Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/abo mpaBa, 110 € KOPEeCHOHAYIUMMH 13 000B’s3kamu Kitienrta, nependadennmu numu IlpaBunamu
KBO Ta/a00 ynHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.23.baHk 3000B’s13aHUI:

2.23.1.BigkpuBatu Kiienty Ilotouni paxynku 3/6e3 Bumaui IIl 3a ymoBu Hamanua Kiientom
HAJIGKHUM YUHOM O(QOPMIICHHX JOKYMEHTIB, Mepe0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCIIi HOPMAaTUBHO-TIPAaBOBUMH akTaMu HarioHambHOTO 6aHKY YKpaiHu.

2.23.2.TlpoBouTH crnmcaHHs KOmTiB 3 [loTOYHOTO paxyHKy B BATIOTI paxyHKY BiITOBIIHO [0
3ificHeHuX omepauiid 3 BukopuctaHHsMm Il B cymax, siki BHCTaBjieHI 0 CIUIaTH OaHKaMH dYepe3
cucteMu B3aemMopo3paxyHKy 1 kimipunry MIIC 1 banky 3 ypaxyBanHaM po3ainy 6 «llmarixui
iHCcTpyKuii» nux IIpasui KBO.

2.23.3.BukonyBat TuiaTixHI iHCTpyKmii KirieHTa 1Mo po3mopsDKEHHIO TPOIMIOBUMH KOIITaMH Ha
[TorouHOMy paxyHKy IMpH HasBHOCTI JOCTAaTHBOT'O 3aJIMIIKY KOIUTIB Ha BiamoBigHoMmy IlorouHomy
paxyHKY, IMO/IaHi IPOTSTOM OTIEPAIiHOTO JTHS, 3 YpPaXyBaHHIM CyM, III0 HAAXOAUTHMYTh Ha TIOTOYHHHA
PaxyHOK MPOTITOM OIEpaIlifHOrO JHs (MOTOYHUX HAJIXO/KEHb), Ta HAJEKHUM YHHOM O(pOPMIIEHHX
JIOKYMEHTIB, HaJaHuX baHKy BiAMOBIHO 0 BHUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta IHIIHUX
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HOPMaTHBHO-TIPABOBHX aKTiB YKpainu, a Takok ymoB 1ux [IpaBun KBO.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€HTY IpOIIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, 1o
3Haxo#iATbcsd Ha IloToyHOMY paxyHKy, 3riIHO YMOB, BH3HAa4€HUX BIANOBIAHUM JloroBopowm,
Tapudamu banky ta mumu [pasunamu KBO.

2.23.5.IndpopmyBatn  Kmienta mnpo cran I[loToyHMX paxyHKiB, Yy TOMY 4YHCII B IIOMICAYHUX
iHpOpMaIlisIX (BUIIHCKAX).

2.23.6.1imomo60Bo npuiiMaTH iH(pOpMaIliro po BTpaTy/Kpaaikky/muckpenuranito 111 Big epxarens,
o tenegonam KOHTAaKT-IIEHTPY; HEralHO MPOBECTH 3aXOIH MO0 OJOKyBaHHS aBropm3aiiii mo 11
IUIIXOM I[TOCTAaHOBKHM HOro B €leKTpOHHUH CTON-CIHMCOK, BPaXOBYIOUM TEXHOJOTIYHI MOXKIJIUBOCTI
banky, 3xailicauTtu 010KyBaHHs He mi3Hine HiX 3a 30 (TpuauATs) XBUIMH Micis nMoBigoMiIeHHs banky
Jlep>xarenem mipo BTpaty abo kpamixkky I1I Ta itoro inentudikarii.

2.23.7.3niiicaroBaru 3aminy 11, 3rigo 3 Tapudamu, npu HEBIAMOBIAHOCTI (i3WYHHUX HapameTpis,
YHACIIOK SKMX HEMOXJIMBO IPOBOAMTH ormeparlii 3a monmomororo III, Ha miacTaBi BiAMOBIAHOT
nuchbMOBOi 3asBu Kitienra.

2.23.8.Posmictutn Tapudu ta IIpaBuna KbBO y mocrynmHomy mis KimienrtiB micii y banky/y Toukax
npoxax banky Ta Ha caiiti banky B Mepexi [arepuer. ¥ pasi 3miau TapugiB abo yMOB BiATIOBITHOTO
Horosopy/IIpaBun KbBO - ne mizuime Hik 3a 30 (Tpuausars) kajieHmapHUX IHIB 10 JaTH, 3 SKOI
3acTOCOBYBaTUMYThCs 3MiHH Takoro Jlorosopy/IIpasun KBO a6o Tapudis, po3MicTUTH Y TOCTYITHOMY
g KmientiB micui y banky/y Toukax mpoaax banky Ta nHa caifti banky B mepexi [HTepHeT HOBI
Tapudu ado Ilpasmuma KBO 3 BkasiBkoro naté iX BBelaeHHs Ta Haxgiciaatu KiieHty iHpopwmamiline
MOBIAOMJICHHSI PO 3MiHY ICTOTHHX YMOB BiJIIOBIIHOTO JOTOBOpY. Po3MimieHHS HOBOi penakiii
[MpaBun KBO Ha caiiti banky B Mepexi [HrepHeT 3a agpecoro: Www.bankvostok.com.ua Ta/a6o y
nocrynHomy it KiienTiB micii y banky 3 000B’sa3k0BuM HampasieHHsM KiieHty iHpopmaiiitHoro
noBioMJieHHsT (Ha yMmoBax BigmoBigHoro JloroBopy) mpo BHeceHHs 3MiH a0 IlpaBun KBO €
HaJIKHUM BUKOHAaHHSAM baHkoM 000B’s3Ky 11010 AOAep:KaHHSA (OpMHU Ta MOPAIKY IOBIIOMIICHHS
mpo 3miau Ta/a6o gomoBHeHHS [IpaBun KBO/ictotHux ymoB yknaneHoro Croponamu JloroBopy.
2.23.9.Y Bumaakax, mnepenbaueHux I[lomaTkoBum KkolekcoM VYKpaiHHW, BHUKOHYBAaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.10 15 ciuns Hamatu Kiienty indopmariito (Bumicky) 3a #ioro IToTo4HUM paxyHKOM CTaHOM
Ha 1 ciuns. [licns orpumanHs inpopmarii (Bunucku) KimieHT mpoTsSroM Micsiis MOBUHEH HAlaTH 0
banky nmucpMoBe MiATBEPKEHHS MPO 3aJIMIIKK HA MOro paxyHKy. Y BHUMAJKY, SKIIO MiJTBEPKEHHS
npo 3anuimiku Ha paxyHky Kiienta nHe orpumane baHkOM mpoTSAToM MicCAIs, TO Il 3aJIMIIKH
BBAXAIOThCA MIATBEPIKECHUMH.

2.23.11.1{omicsius o 10-To Yncia MicsIs, HACTYITHOTO 3a MicAIeM, 3a SIKUi popMmyeThes iH(opMarlis
(Bumucka), popmyBarty iH(pOpMaIllito (BHITKCKK) PO PyX TPOMIOBUX KOMITIB MO [TOTOYHUX paxyHKax
Kiienta 3a BUHATKOM BHITAJIKIB BiZICYTHOCTI BIIOOpaKeHHS OmNeparliil y 3BITHOMY Hepiol (Micsili) 3a
skuil popMmyeTbesi iHpopMmanis (BUMKCKA) Ta/abo HamaBaTH iX Ha MUCHbMOBY BuUMory KitieHTa He
YacTillie OJHOrO pa3dy Ha Micslb. 3a3HaveHi iH(opmarii (BHUMUCKHU), 10 3aMUTYIOThCs KitieHTOM
JacTillle, HiXK pa3 Ha MICSIb, HAAIOThCA 32 YMOBH CIUIATH KOMICIi 3TiHO 3 JTiFOYUMU HAa MOMEHT
HasaHHsa Takoi iH(popmarii (Bumucku) Tapudamu banky, Ta y cmocib, oOpanuii KiieHTOM 3rigHO
Horosopy Ta ux IIpasun KBO.

2.23.12.3a0e3meunTti  KOH(DIACHIIWHICTS 1HGOpMAIli MOA0 PyXy Ta/abo 3aJIHIIKy KOIITIB Ha
[TorouHux paxyHKax KJi€HTa, 3a BUHSATKOM BHIIAJKiB HaJaHHA Li€i iHQopmalii TpeTiM ocobam y
BUIMAJKaX, NpsIMO MepeadadyeHUX UWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BIAMNOBIIHUM
Horosopom/uiumu IIpasunamu KBO.

2.23.13.Bci noBimomienHs Ha anpecy KiieHTa 31iliCHIOBATH 3 JOTPUMAaHHSM BHMOT mux IIpaBmi
KBO.

2.23.14.JloTpuMyBaTHCh BUMOT 070 30epekeHHsT OaHKIBCbKOI TaeMHUII 1oA0 KiieHTa.
2.23.15.InpopmyBatu Kiienta npo 3minu Tapudi y mopsaky, BcTaHoBieHoMmy Iumu [IpaBunamu
KBO Ta lorosopom KBO//JoroBopom 3a mocimyrow/mpoaykTom banky.

2.23.16.Posrnssnytu mperensito KiieHTa 1100 onpoTecTyBaHHS olepaliii Mo CHUCAHHIO KOUITIB 3
[Torounux paxyskiB 3 Bujgauero III Tta Hamatu KiieHTy oOGIpyHTOBaHY HHCBMOBY BIJIOBIIb PO
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pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae g0 180 aHiB.

[Momanust KiieHTom 3asBM 1100 omporectyBaHHs KilieHTOM omeparii Mo CHHCaHHIO KOIITIB 3
ITorounoro paxyHky He 3BUIbHs€ KiieHTa Bifg 0OOB’A3KYy CIUIaTM CyMH IUIATEXIB, 3a3HAYEHUX Yy
BiAMOBiAHIN iHpoOpManii (Bumucui) mo IloTOYHOMY paxyHKY 3TiJHO 3 YMOBaMH BiJIOBiHOTO
Horosopy Ta nux [Ipasun KBO.

[TpoTsirom cTpoKy po3risiny npereH3sii KiieHta 1mono onporecTyBaHHs onepaiii, sSiki nepeadadaroTh
cnucaHHs kowTiB 3 ITorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOI TpaH3aKuii IPOLIEHTH,
IUTaTH 1 KOMICIi y BUIIAJIKaxX 1 B po3Mipax, 110 BUKJIAeH1 y BianoBigHomy Jlorosopi, [Ipasunax KbO ta
Tapudax, 1 sxi MaroTh OyTu cruradeHi KiieHToM B mopsiiky, nependadyeHoMy TakuMm JloroBopom Ta
ITpaBuiamu KBO.

2.23.17.HanaBatu KiieHTy KOHCyJbTamii IMOJ0 BUKOHAHHS OIEpalliid 3T1IHO YMOB BIIMOBITHUX
HorosopiB Ta nux [Ipasun KBO.

2.23.18.IloBigomnatu Kiienta mpo 3akiHdeHHs Tepminy mii III we mizmime Hix 3a 10 (ecsats)
KaJIeHJapHUX JIHIB JI0 3aKiHYEHHS TePMiHY HOro Aii nuisxom, mo oOpanuii Kiientom ans oTpuManHs
inpopmarii (Bumucok) y Biamosianiii 3assi-Jlorosopi/Jlorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOry [lepxkarens Hamatd  iHQopmamiro mpo  Kypc
KYIiBJIi/mpoaaxky/oOMiHy 1HO3EMHOI BajJlOTH, SIKUH 3aCTOCOBYBABCS MiJ 4ac 3/1MCHEHHS omeparii 3
BUKOpUCTaHHAM 11

2.23.20.BinnoBigHo 1o ymoB aoroBopy epxkatens I1I 30608’ s13anuii Hanatu banky iHdopMmartito amns
3MIIACHEHHSI KOHTAKTIiB 3 HUM, a baHk 3000B’s3aHuil 30epiratu 110 iH(GOpPMAIiI0 MPOTATOM CTPOKY Jii
BiZinmoBigHOTO JlOrOBODY.

O06oB’s30k banky moxo moBimomieHHst [lepxkarenss mpo 3ailiCHEeHI omepamii 3 BUKOPHUCTAHHSIM
IUTaTIKHOT'O IHCTPYMEHTY KOPHUCTyBaya € BUKOHAHUM Y pa3i:

- inpopmyBanns bankom JlepkaTenss mpo KOKHY 3IIHCHEHY ONEpaIlilo BiJNOBITHO 10 KOHTAKTHOI
indopmartii, HagaHoi Jlepxkarenem;

- BiamMoBH Jlepykarens BiJ oTpUMaHHS MOBiIoMIIeHb baHKy mpo 31ifiCHEeHI oneparlii 3 BUKOPUCTAHHSIM
[1I. ITig BiTMOBOIO PO3YMI€ThCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHKeTi-3asB1 KOHTAKTHOI
1H(popMmaltii, HeoOxi1HOT 1715 noBinominenHs epxatens 11 npo 3ailicHenHs onepariiii.

2.23.21.bank 3000B’s13aHUi:

- 3/1ICHIOBaTH KOXEH 13 3axoAiB HaiexHoi mnepeBipku KiieHTa y Bumaakax, BCTaHOBJIEHHMX
3akoHOoJaBcTBOM Y cepi [IBK/DT;

-BIIMOBUTHUCS BiJ] MIATPUMAHHS TIJIOBUX BiTHOCHH/BIIMOBUTH KitieHTY y 0OCIyroByBaHHI, y TOMY
YHUCIl LUIAXOM PO3IpBaHHS JAUIOBUX BIJIHOCHUH, 3aKpUTTS paxyHKa/BIIMOBUTHUCS BiJ HpPOBEIEHHS
¢iHaHCOBOI omepalii Ha MmiJcTaBax, nepeadayeHnx 3akoHoaaBcTBoM y chepi [IBK/OT, BayTpimHiMu
nokymentamu banky 3 nurans [IBK/®T Tta yknanenum JloroBopom.

2.23.22.BUKOHYBaTH iHIII 00O0B’S3KH, epeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCII
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HanioHanbHOro 6anky Ykpainu ta uumu IIpasunamu KBO.

2.24. BignoBigaabHicTs CTOpIiH:

2.24.1.BianosinajabHicTh banky ik HaiaBaya MIATIKHUX MOCJIYT MiJ YaC BUKOHAHHS IVIATIKHUX
omepamii:

a) baHk sk HagaBad MJIATIXHUX MOCITYT HECE BIAMOBINAIbHICTh Tiepen KimeHToM ik KopucTyBadeM 3a
HEBUKOHAHHS a00 HeHaJe)KHE BUKOHAHHS IUIATIKHUX Omepaliiil BiAmoBiaHo 10 3akoHy Ykpainu «IIpo
MJIATIKHI TTOCITYTH» Ta YMOB YKJIaJaeHoTo JloroBopy, SIKIO HE TOBEE, M0 TUTATHKHI orepallii BAKOHaH1
baHKOM HaleKHUM YMHOM,

0) bank sk HamaBay TUIATDKHUX TOCIYT HECE BIAMOBINANBHICTh, BU3HAYCHY 3aKoHOM YKpainu «IIpo
IUTATKHI TOCIYTH», 32 BUKOHAHHS MOMMJIKOBOI, HEAKIENTOBAHOI IJIATIXHOI omepariii a0 BUKOHaHHS
IUIAaTKHOT omepanii 3 MOpYLIEHHSM YCTaHOBJIEHHMX 3akoHOM Ykpainu «I[Ipo miaTikHi mocayru»
CTpOKiB;

B) KiieHT mae mpaBo Ha BIAIIKOAYBaHHS B CYJAOBOMY MOPSAKY IIKOJHM, 3amonisHoi bankom sk
Ha/laBayeM IUIATDKHUX MOCIYr BHACHIJOK IMOMMIIKOBOI, HEHAJEKHOi, HEaKIeNTOBAHOI IJIaTiKHOi
oreparlii a00 BUKOHaHHS IJIATIXKHOI orepariii 3 MOpyIIeHHsIM yCTaHOBJIEHUX 3akoHOM Ykpainu «Ilpo
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TJIATIKHI TTOCITYTHY» CTPOKIB;

r) bank sk HajaBay MIaTKHUX MOCTYT Y pa3l BUKOHAHHS MOMMJIKOBOT, HEHAJIEKHOI, HEAKIIETITOBAHOT
IIaTikHOI orepallii ab0 BMKOHAHHS IUIATDKHOI omepallii 3 MOPYIICHHSM YCTaHOBJICHHX 3aKOHOM
VYxpainu «I[Ipo muaTi>kHi TOCIyTH» CTPOKIB 3000B’s13aHMM Ha 3anuT KitieHTa, SKOro BiH 0OCIYTrOBYE,
HEBIIKJIQJIHO BXKUTH 3aXOJMdIB JUIsl OTpUMaHHS Bciei HasBHOI y baHka iHdopmamii mpo IUIaTiKHY
omepauito Ta Hagatu ii KiieHty 6e3 CTATHeHHS TU1aTH;

n) bank gK HamaBad IIATLKHUX IMOCITYT HECE BIAMOBIAAIBHICTH mepen KiieHToMm 3a maTihKHUMH
orepawisiMy, BAKOHAHUMH 3 TIOPYIIEHHSIM YCTaHOBJIEHMX 3akoHOM Ykpainu «IIpo mimaTi>kHi mociayru»
CTpPOKIB, y pasi:

1) nopymennss bankoMm sk HagaBayeM IUIATDKHHUX MOCIYT TUIATHUKA CTPOKY BUKOHAHHS IUIATIKHOT
orepariii;

2) nopyuieHHs: baHkoM sik HajJlaBadeM IUIAaTIHKHUX TOCIYT OTPUMYBada CTPOKY 3apaxyBaHHs KOILITIB 3a
IJIATDKHOIO ONEpalliel0 Ha paxyHOK OTpUMyBaya, BHIUIATH 1X Yy TOTIBKOBiKM (opmi Ta/abo
3a0e3neueHHs TOCTYIHOCTI KOIITIB;

3) nopyumeHHs: bankowm sik HajaBayeM IJIATLKHUX MOCIYT OTPUMYBada CTPOKY IMOBEPHEHHS KOIITIB Y
pa3i HEMOMIMBOCTI BCTAaHOBJIGHHS HAJEKHOTO OTpUMyBada abo y pa3i HESBKH OTpHMyBaua
TOTIBKOBOT'O MIEpeKasy;

e) bank sk HajgaBay MIATHKHUX TOCIYT Y pa3i MOPYIIEHHS CTPOKIB BUKOHAHHA IUIATDKHUX OTEpalil,
nependadenux 3akoHoM Ykpainu «IIpo miaTixHi mociyru» abo JOroBOpOM Mpo HAJAAHHS TUIATIKHUX
nociyr, 3000B’s3anuii crutatuti Kiienty nento B po3mipi 0,1 (Hynps minmx omna mecsita) BiIcoTKa
CYMH MPOCTPOUYECHOTO IMJIATEKY 3a KOXKHUI JIeHb MpoCcTpoueHHs, ase He Ounbiie 10 (ecsatu) BiICOTKIB
CYyMH IUIaTDKHOI Omeparii, SKIO IHIMKA po3Mip TeHI He OOYMOBJICHHH TOTOBOPOM IPO HaJIaHHS
TUIATKHUX TTOCIYT;

€) bank sk HagaBau MIATDKHUX MOCITYT OTPUMYyBada B pa3i MOPYIIEHHS CTPOKIB HajaHHS (abo B pasi
HEHA/IaHHS) HaJaBady IUIATDKHUX TMOCIYTr IUIATHUKA IUIATDKHOI 1HCTPYKIIl MiA 4Yac 1HIIIFOBaHHS
ne0eToBOro mepekasy 3000B’S3aHUI CIUIATUTH OTpuMyBady mrpad y posmipi 1(OmnHOro) BimcoTka
3a3Ha4eHOI B IUIATDKHIA I1HCTPYKIIT CyMH, a TaKOX HEralHO MOBTOPHO HAMPAaBUTH IUIATLKHY
IHCTPYKIIIIO HaJjaBauy IUIaTIXXHUX MOCIYT TUIaTHUKA;

:k)baHK gK HagaBay MJIATDKHUX TOCIYT HECe BIAMOBINANBHICTH mepen KiieHToM 3a MOMUHIKOBI
IUIaTIKHI oepanii, y TOMY YKCIIi 32 BUKOHAHHS:

1) NOMUIIKOBOT MJIATIXKHOI oTepallii Ha paXyHOK HEeHAJIeKHOTO OTPUMYBaya;

2) MOMMJIKOBOI IUIATIXHOI omepallii 3 paXyHKy HEHaJIeKHOTO IJIATHUKA;

3) mIaTixHOI omeparlii 3 paXyHKY IJJaTHUKa 0€3 3aKOHHUX MiJCTaB a00 BHACIIJAOK 1HIIUX MMOMMIIOK
Ha/IaBava IUIaTHKHAX TTOCIYT,

3) y pa3i BUKOHaHHs MOMWJIKOBOI IJIATKHOI oneparliii Ha paXyHOK HEHaJIeXKHOIo oTpuMyBaua baHk sk
HaJaBay IUJIATIKHUX TOCIYT 3000B’S3aHUN HETAWHO IIICJsA BUSBIICHHS TIOMIJIKM TIepeKa3aTH 3a
pPaxyHOK BJIaCHHMX KOILTIB CyMy IUIaTXKHOI omepauii oTpUuMyBauy, a TaKOXX CIJIATUTH HOMY TEHIO B
po3mipi 0,1 (Hyns ninux oaHa jgecsita) BIACOTKAa CyMH MPOCTPOYECHOTO TJIATEXKY 32 KOXKHUM JICHb
IIPOCTPOYECHHS BiJ JHS 3aBEPILICHHS MOMMJIKOBOI IUIATDKHOI omepariii 10 JHsS nepekasy KOIUTIB Ha
paxyHOK oTpuMyBaua, aje He ounbiie 10 ([ecsTi) BiICOTKIB CyMU TIJIATIKHOI OTiepartii;

i) y pa3i BUKOHaHHS TOMMWJIKOBOI IJIATIXKHOI Omeparii 3 paxyHKy HEHaJle)KHOTo IjaTHuKa baHk sk
HaJaBay IJIATLKHUX MOCIYT 3000B’13aHUN HETaltHO Miciis BUSBICHHS MOMMIIKH a0o0 MICs OTPUMaHHS
MOBIIOMJICHHSI HEHAJIEXKHOTO TUIATHHKA (3aJ€KHO BiJ TOrO, IO BiOYJIOCS paHille) MmepeKazaTH 3a
pPaxyHOK BJIACHUX KOINTIB CyMYy IUIATIXXHOI OTeparlii Ha paxXyHOK HEHAJIS)KHOTO TUTATHUKA Ta CIUTATUTH
oMy TeHI0 B po3Mipi moABiiHOI 0011ikOBO1 cTaBku HarioHanpbHOTO OaHKY YKpaiHU 3a KOKHUH JIeHb
BiJl IHSI CIIMCAHHS 3 paxyHKY KOIITIB 32 MOMMJIKOBOIO TUIATIKHOIO OMEPAIli€l0 0 JHS MOBEPHEHHS
KOIITIB Ha pPaxXyHOK HEHAJIEXKHOro IUIaTHUKA. HajnaBau miaTLKHUX TOCITYT 3000B’S3aHUN TaKOX
BiJIIIKOAYBAaTH HEHAICKHOMY IUIATHUKY CyYMy YTPHUMAaHOI/CIUTAYeHOI HEHAJC)KHUM IUIATHUKOM
KOMICI{HOT BUHAropo/I1 3a BUKOHAHY MTOMWJIKOBY IJIATIKHY OIEpalito (3a HasiBHOCTI TaKOi KOMiCIHHOT
BHUHAropoJu);

i) KiieHT, 3 paxyHKy SIKOro BHACIiZIOK IOMHJIKM HEHAJIEKHOIO CTAryBaya 0e3 3aKOHHHX ITiJICTaB
CIIMCaHO KOIITH, Ma€ MPaBO HA CTATHEHHS CYMH TaKOi IUIATIKHOI orepallii 3 HEHaJIE)KHOTO CTITyBadya
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y CYZOBOMY MOPSIIKY;

K) bank sk HajmaBau IIATDKHUX TOCHYT, O oOciyroBye KiieHTa-TmaTHHMKa, Hece Mepel HUM
BIJIMOBIIAJIbHICTH 32 HEAKIENITOBAHUMH TUIATIKHUMH OTepaIissMi. Y pa3i BUKOHAHHS HEAaKIENTOBaHOI
IUIaTKHOI omepanii baHk sk HajgaBad IUIATDKHUX MOCIYT 3000B’SI3aHUI HETalHO MICINs BUSBICHHS
(hakTy BUKOHAHHS HEaKIIENTOBAHOI IJIATIXKHOT oreparltii ado micisi oTpuMaHHs rmoBigomieHHs Kirienra-
IUTATHUKA (3aJIeKHO BiJ TOTO, 11O BiIOYBAJIOCS paHillle) MOBEPHYTH 32 PaXyHOK BIACHUX KOILTIB CyMy
HEaKIIeNTOBaHOI IJIaTKHOT onepallii Ha paxyHOK KilieHTa-miaTHrKa, a TaKoXk CIUIATUTH HOMY MEHIO B
po3mipi moaBiliHOT 007iKOBOI cTaBku HamioHanmbHOro OaHKy YKpaiHM 3a KOXHHUW J€Hb BiJl JTHS
CHHMCAHHS 3 PaxyHKy IUJJaTHHKA KOINTIB 32 HEAKIENTOBAHOIO IUIATDKHOIO OIepaliero A0 OHS
MOBEPHEHHS KOIITIB HA PaXyHOK IJIaTHUKA. baHK Sk HaJjaBay IIaTHKHUX MMOCITYT 30008’ I3aHUN TaKOXK
BIIIIKOAYBAaTH IUIATHUKY CYMYy YTPUMAaHOI/CIJIa4eHOi HEHAJe)KHUM IUIATHUKOM  KOMICiHHOL
BUHAropoJy 3a BHMKOHAHY HEAKLUENTOBaHy IUIATDKHY OIepaimiro (3a HasgBHOCTI Takoi KOMIiCiiHOT
BHHArOpo/In);

JI) SIKIIO BCyNeped HaJaHOTO iHIIIaTOpOM PO3MOPSAIKEHHS PO BiAKIMKAHHS IMJIATIXHOI 1HCTPYKIIi
CyMy ILTaTIXXHOI omnepallii CiucaHo 3 paXyHKY IUIaTHUKA Ta IepeKka3aHo oTpuMyBady, baHk sik HagaBau
wiathkaUX noctyr KiieHTa-ruratHuka 3000B°sI3aHUK HETaiHO MICHsl BUSBICHHS NOMWJIKH a00 Tmicis
oTpuMaHHs noBigomieHHs: KiieHTa-TiaTHrKa (3a1€KHO BiJl TOTO, 110 BiAOYIOCS paHillie) MOBEPHYTH
3a paxyHOK BJIACHUX KOIITIB CyMy IUIATDKHOI omeparii Ha paxyHOK KirieHTa-TutaTHUKA Ta CIUIATHTH
oMy MeHro B po3Mipi moABiiHOI 00171ikoBO1 cTaBku HamioHanbHOTo 6aHKy YKpaiHU 3a KOKHUH JIeHb
Bil THS CHOHWCAaHHA 3 paxyHKy KilieHTa-IaTHWKA KOIITIB 3a TUIATDKHOKO ONEpaIielo 10 JTHS
MOBEPHEHHS KOIITIB HAa paxyHOK KilieHTa-maTHUKa,

M) baHk K HajaBay IIaTHKHUX MOCIHYT MICIIs BUSBICHHS TIOMIJIKA OJTHOYACHO 3000B’I3aHUI HETAHO
MOBIJJOMUTH HEHAJIE)KHOTO OTpPHUMYBaya MPO BHUKOHAHHA MOMMIIKOBOI IJIATLKHOI omeparii 1 mpo
HEOOX1THICTP 1HIIIFOBAaHHS HUM IUIATDKHOI Omepailii Ha eKBIBAJIGHTHY CyMy KOIITIB I[bOMY HaJlaBady
IUJIATKHUX MOCIYT MPOTATOM TPHOX POOOYMX JHIB 3 IHS HAJIXOIKEHHS TAKOTO IMOBIJOMIICHHS.

baHk sk HamaBad IMIATDKHHUX MOCITYT i Yac HAIXOPKCHHS KOIITIB BiJI HEHAJIICKHOIO OTPUMYBaya
3aNUIIae X y CBOEMY PO3MOPSIKEHHI, 32 YMOBU BHUKOHAHHSI CBOIX 3000B’si3aHb 3 BIIIIKOJyBaHHS,
nepeabaveHux nm. 3)-ia) m.2.24.1. nuux Ipasun KBO. Y pasi nopyiieHHs HEHAICKHUM OTPUMYBaueM
TPUJIEHHOTO CTPOKY baHK fK HajaBau IUIATDKHHUX HOCIYT Ma€ MpaBO BUMAaraTH BijJ HEHAJIEXKHOTO
oTpuMmyBaua cmiaTi nexi B po3Mipi 0,1 (Hynp minux oana gecsita) BIACOTKA CyMH IMPOCTPOYEHOIO
IUIaTeXy 3a KOKHUHM JIeHb B1Jl JaTH 3aBEpILEHHsS MOMUJIKOBOT IUIATLKHOI onepaltii 0 JHs MOBEPHEHHS
KOUITIB Ha paXyHOK IJIaTHHKA, aje He Ouibiue 10 ([ecaTn) BiACOTKIB CyMH IIATIXKHOI onepariii;

H) Y pa3l HeHaJXO/KEHHs KOIITIB BiJl HEHAJIEKHOTO OTpUMYyBaya baHk sk HajaBay MIATKHUX MOCTYT
Ma€ MpaBo Ha iX BIIIIKOIYBaHHS Y CYZOBOMY TOPSIIIKY;

o)baHK gk HaJaBay MIATIKHUX MOCIYT MOBUHEH cIpUATH Kili€eHTYy-IIaTHUKY B MOBEPHEHHI KOILITIB 3a
HEHAJIC)KHOIO TUIATLKHOIO OTEpali€l0 MUIIXOM HaJaHHs JOCTYIMHOI HWomy iHdopmamii mpo Taky
oIepalio, y TOMY YHCII OTpUMaHOi Ha HOro 3amuT BiJl HaJaBaya IUIATLHKHUX MOCIYT, 10 00CIyroBye
HEHAJIS)KHOTO OTPUMYBaya;

n) baHk sk HajgaBauy IUIATDKHUX TOCIHYT, 10 o0cimyroBye KilieHTa-HEHaJIEXKHOTO OTpUMYyBaua, IS
BCTAHOBJIEHHSI MPAaBOMIPHOCTI IJIATKHOI omepalii y pa3i ONpOTEeCTyBaHHS HEHAJIEKHOI IUIaTIXHOL
orepauii MJIATHUKOM Ta/ab0 Ha BHMOTrY HaJaBaua IUIATDKHMX MOCIYT IUIaTHUKA 3000B’s3aHUM
3a0JI0KyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXKHOI omepallii Ha paXyHKy HEHaJeKHOTO OTpHUMyBaya
Ha cTpok A0 30 (TpuausTu) kaneHaapHUX JTHIB,

p)baHk ik Ha/laBa4y MOCTYT 3 1HIIIIOBAHHS IJIATLKHOI onepalii y pa3i HeBUKOHaHHS a00 HEHaJIEXKHOTO
BUKOHAHHS IUIATDXKHOI omeparii 3 Horo BUHU 3000B’A3aHMN BIAIIKOAYBaTH HaJaBady IUIATLHKHUX
MOCIYr 3 OOCIYroByBaHHS paxyHKy Ha BHUMOTY OCTaHHBOTO BCI TOHECEHI 30UTKH Ta CyMH,
BI/JIIIKOZIOBaH1 KOopHcTyBauaM. baHk ik HaJaBad IUIATLHKHUX MOCITYT 3 0OCIyrOBYBAaHHS paXyHKY Hece
nependadeny 3akoHoM Ykpainu «IIpo miaTikHi MOCTYyTrU» BIANOBIJAIBHICTD MEpe]l KOpUCTyBauaMu
3a HEBMKOHaHHs a00 HEHAJe)KHE BUKOHAHHS TUIATDKHUX oOmepallid, iHiniiioBaHuUX uepe3 baHk sk
HaJaBaya IUIaTDKHUX MOCIYT 3 1HILIIOBAaHHS IUIATIKHOI onepartii;

¢) bank gk HajmaBau IUIATDKHMX TOCIYT OTpHMYyBada 3000B’s3aHMI BiJIIKOJAYBAaTH HaJgaBaudy
IUIATDKHUX — MOCIYT IJIaTHUKA  3aloMisHYy IIKOAY BHACIIOK HE3aCTOCYBaHHS  IOCHJIEHOT
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aBTeHTHU(]IKaIl y BHMaAKaxX, SKIIO i1 3aCTOCYBAaHHsS BHMAraeTbCs BIIMOBITHO 10 3aKOHY YKpaiHU
«IIpo mnaTi>kHi TOCIYTW» Ta HOPMAaTUBHO-TIPaBOBHUX akTiB HamionansHOro 0anky Ykpainu;

T)bank sk HajgaBay IJIATDKHUX TOCIYT Hece BIANMOBITANbHICTH mepen Kientom 3a nii abo
0e3isIbHICTh CBOIX MPAIiBHUKIB, 3AJIy4€HIX KOMEPIIITHUX areHTiB Ta Ha/laBadiB IJIATIXHUX TOCIYT -
MMOCEPETHUKIB, Y TOMY YHCIT 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS TIJIATIKHUX Orepaliii Ta/abo
3a 3aroisHy IKOIY;

y) bank sk HagaBau miIaTXHUX MOCITYr Hece IependadyeHy 3aKOHOJABCTBOM BiJMOBIAANBHICTH 3a
HEJIOTPUMAHHSA BCTAHOBJICHMX BHMOT LIOJI0 OOpOOKM IMEPCOHANBHHUX JaHUX KOPUCTYBAdiB IiJa 4ac
HaJaHHS IJIATDHKHUX TOCIYT;

¢)bank sk HajmaBau IUIATDKHHUX IOCIYT HEce IependadeHy 3aKOHOJABCTBOM BiJAIMOBINANbHICTH 3a
MOPYIICHHS TIpaB Ta IHTEPECIB CIIOKUBAYIB.

2.24 .2 Bignosigaabuicte Kiicara:

2.24.2.1. BignosigaabHicTh KilieHTa SIK IVIATHUKA MMi{ 4a¢ BUKOHAHHS IUIATIXKHUX omepauiii:

a) KitieHT sx TuiaTHUK Hece BiINOBiNANbHICTH Nepen baHkoM sik HagaBaueM IUIATDKHUX TOCIHYT, IO
ioro o0cmyroBye, BIAMOBIIHO 10 YMOB YKJIQJ€HOIO MiK HUMHU JOTOBOPY PO HaJaHHS IUIATIKHUX
MIOCIIYT;

6) KiieHT $K TMIaTHUK Hece BIAMOBINAJIBHICTH 3a BIAMOBIAHICTH 1H(OpMAlii, 3a3HAYEHOI HUM Yy
IUTATDKHIA IHCTPYKIii, CyTi IUIATIXHOI omepamii. Y pa3i BUSABICHHA HEBIAMOBIAHOCTI iH(opmarii
KnienT mae BiamkoayBatu banky sik HalaBauy MaTiXKHUX MOCTYT MIKOJY, 3aMOAisSHY BHACTIIOK TaKOi
HEBIJIMOBITHOCTI 1H(pOpMAITiT;

B) KuieHT Ak muiaTHUK 3000B’s13aHMI BIIIIKOAYBATH IIKOY, 3aMoAisHy baHKy ik HajjaBauy IUIaTIKHUX
MOCTYT, MO HOro OoOCIyroBy€, BHACHIJOK HEAOTPUMAHHS MM IUIATHUKOM BHUMOT IIOJAO 3aXHUCTY
iH(popMalii 1 3A1iiCHEHHsI HEMPABOMIPHUX [Ii 3 KOMIIOHEHTaMHU IJIATLKHOT iHGpacTpyKTypH (y TOMY
YUCl TUIATDKHUMH  IHCTpYMEHTaMH, OOJIaHaHHSM, TIpOrpaMHUM 3a0e3medeHHsM). Y  pasi
HEIOTPUMAHHS KOPHUCTyBaueM 3a3Haue€HUX BUMOr baHK sK HajgaBad IUIATDKHUX MOCHYT, IO
00CITyroBy€ IUIaTHUKA, 3BUIBHSAETHCS BiJ BIAMOBIAAIBLHOCTI Iepel IUIATHUKOM 33 BHKOHAHHS
IJIATIKHUX OTepallii;

r) [InatHuk 3000B’s13aHUI HErailHO Micis TOTO, K Taka iH(opMallis cTajna oMy BioMa, MOBIJOMUTH
bank sk HamaBaya MIATKHUX TOCTYT y BU3HaueHOMY JloroBopoM mopsaky mpo (akT BUKOHAHHS 3
HOro paxyHKy HEHaJIe)KHOI a00 HEaKIeTOBAaHOI IUIATIXKHOI onepariii Jjisi OTpUMaHHS BIILIKOAYBaHHS
3a TaKOIO OTIepaIli€lo;

n) IlnaTHuk Mae nmpaBo BUMaraty BIAIIKOAYBAHHS KOILTIB 32 HEHAJIEKHOIO IUIATIKHOIO OIepalli€ro, 3a
YMOBH TOBiOMJIEHHS mpo 1e baHk sk HagaBada TuiaTiKHUX mocayr mpotsroMm 90 (Zles’sHocTa)
KaJIeHJApHUX JIHIB 3 JIaTH CHUCAHHS KOIITIB 32 TAaKOIO ONEPALI€l0 3 HOT0 paxyHKY. 3a3Ha4€HUN CTPOK
HE 3aCTOCOBYEThCS, SKIIO baHK K HajaBay MIATKHUX NOCIYT HE JOTPUMABCS CBOI0 00OB’S3KY 11010
iHpopmyBaHHs KiieHTa Ik MlaTHUKaA PO BUKOHAHI IUIATDKHI Omepaii 3riIHO 3 BUMOraMHu 3aKOHY
VYkpainu «I[Ipo nmnaTi>kHi HoCIyruny;

€) 10 MOMEHTY MoBiJoMJIeHHs baHka-eMiTeHTa mpo (akT BTpaTH IJIATLKHOIO 1HCTPYMEHTY Ta/abo
1HAMBIAYyanbHOI 00MiKoBOi 1HopMarlii BiAmoBimHO A0 crarti 38 3akoHy Ykpainm «lIpo mmarixkHi
MOCIIYTH» PHU3UK 30MTKIB Bl BUKOHAHHS HEHAJICKHUX TUIATLDKHHUX OMNEparliil Ta BIAMOBIIAIBHICT 32
HUX TOKIanarThes Ha KiienTta-mnaTHuka. 3 MOMeHTY noBigomieHHs Kimientom-matHukoMm banka-
eMITeHTa Ipo (GakT BTpaTH IMJIATIKHOTO 1HCTPYMEHTY Ta/ab0 1HAMBIAYalbHOI 00JIKOBOI 1HGOpMaIii
pU3MK 30WUTKIB BiJ BHUKOHAaHHS HEAKIENTOBAHUX/HEHAIIGKHUX IUIATDKHUX  Omepamii Ta
BiJITOBIAJIBHICTH ITOKIAAal0TECI Ha bank-eMiTeHT. MOMEHT, 3 SIKOTO HAcTa€ BiANOBINANLHICTE banka-
eMiTeHTa, Bu3HadeHui ymoBamu 1.2.21.20. mux Ilpasun KBO.

2.24.2.2. BinnosinaabHictb KiienTa sik oTpuMyBaya niJa yac BUKOHAHHS IUIATIXKHUX ONepauii:
a) KiieHT-HeHaNeXHUI OTpUMyBa4 MPOTATOM TPHOX POOOYMX JHIB 3 JaTH HAIXOIKEHHS
nMoBiTOMJICHHsT baHka sIK HamaBaya TUIATOKHHMX TIOCHYT TUTATHUKA PO BHKOHAHHS ITOMHIIKOBOI,
HEHAJIeKHOT a00 HEaKIIEeNTOBAHOI TUIATIXHOI omeparlii 3000B’13aHUH 1HIIIIOBATH TUIATIXKHY OIEpaIlio
Ha EKBIBAJEHTHY CYMYy KOLITIB, 3apaxoBaHy WHOMY BHACIiJIOK IOMUJIKOBOI, HEHaJEXHOi abo
HEaKIIeTITOBaHOI MIATI>KHOI omnepallii, Ha KOPUCTh TAKOTO HaJaBayva MIaTiI>KHUX TOCIYT,

0) bank sk HagaBay TUIATDKHUX MOCTYT, IO 00ciayroBye KiieHTa-HEHAIeKHOTO OTpUMYyBava, y pasi
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3roid HEHaJIe)KHOT0 OTpPUMYyBaya Ha TOBEPHEHHS KOIITIB 3000B’s3aHUN pO30JIOKYBaTH KOLITH Ha
paxyHKy HEHAJIKHOTO OTPUMYBaua Ta MOBEPHYTH iX HEHAJIECKHOMY IUIATHUKY Ha MiJCTaBi HaJlaHOT
HEHAJIS)KHUM OTPUMYBayeM IUIaTKHOT IHCTPYKIIIT,

B) y pasi BimmoBu KilieHTa-oTprMyBaua (HEHAJIEKHOTO OTPUMYBaua) MOBEPHYTU CYMY MOMMIIKOBOI,
HeHaJe)KHO1 a0 HeaKIeNTOBaHOI IJIATLKHOI omepanii Ha BUMOTY baHKy fK HajgaBaya IUIAaTIKHUX
MOCITYT CIIUCAHHS KOILTIB 3 PaXyHKY HEHAJIC)KHOTO OTpUMYBaya 3/1iIHCHIOETHCS y CyJJOBOMY TOPSIIKY;
r) y pa3i MOpPYHIEHHS CTPOKYy, BCTaHOBJIIeHOro mm.a) 1m.2.24.2.2. mux Ilpasun KBO, Kiient-
HEHANIC)KHUH  OTpUMYBau 3000B’S3aHMN TOBEpPHYTM CyMy [IOMMJIKOBOi, HEHaJIeXHOI abo
HEaKIENTOBaHOI IUIaTIXKHOI omepalii, Ta cratutu baHky sk HajaBauy MIATLKHUX MOCITYT MEHIO B
po3mipi 0,1 (Hyms minux omHa gecsara) BiACOTKA Ii€l CyMH 3a KOXKHUU JI€Hb BiJ JaTH 3aBEPIICHHS
Takoi IJIATKHOI omeparlii J0 JHsS MOBEPHEHHs KOIITIB Ha paxyHOK, ane He Oumbme 10 (IecsTn)
BIJICOTKIB CyMH IIAT1KHOI omepartii;

1) criopu MK baHKOM sk HagaBaueM IJIATLKHUX Hochyr Ta KilieHTOM-HEeHaJ e:KHUM OTpUMYyBadyeM
1010 TIOMUJIKOBOT, HEHAJIS)KHOT a00 HEaKIeNTOBAaHOI IIATIXHOI onepalii po3rsaloTbCs Y CY10BOMY
MOPAIKY;

e) Kiient-orpumyBau 30008’ s13aHuil BiamkoayBatu baHky ik HajgaBauy MIaTiKHUX TOCTYT 3aOAISIHY
IIKO/Y BHACHIJIOK HE3aCTOCYBAaHHSI TMOCHUJICHOI KIII€HTCHKOI aBTeHTH(IKalil y BHUMaAKax, AKIIO ii
3aCTOCYBaHHS BUMAra€eThcs BiAIOBITHO J0 3aKOHOAABCTBA a00 yMOB J0roBOpy 3 baHkoM-HamaBauem
TUIATIKHUX TTOCIYT.
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PO3JLJI 3. MIOPAJOK BIAKPUTTSA, OBCIIYIOBYBAHHS TA 3AKPUTTSA NOTOYHUX
TA JEITIO3UTHUX PAXYHKIB

A. IOPAJOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA INOTOYHHUX TA
JEMNO3UTHHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIDKHUX IHCTPYMEHTIB
3.1.bank Hamae mnociayru Kiienty mono BiakputTs IloTOYHOro paxyHKy 3 BHUKOPUCTAHHSIM
[Tnarixuaoro iHcTpymenty,opopmiioe 111 ta Hanae Knienty moxxnusicte orpumatu I[1IH 1o Hporo. B
pasi emicii III B enexrponHiii ¢opmi (BipryanpHoro III) B Cucremi Omnnaiin-6ank Bumaua III Ta
orpumanHs [IIH mo HhoOro nemo Biapi3HIEThCs Bin aHanoridyamx omepamiit s Il Ha ¢izmunOMy
Hocii, nmpo 1o Kiienta 060B’s13k0Bo iHGopMye MeHekep banky, a6o Bci iHCTpykii KiieHT oTpumye
y MoOiIbHOMY onaTKy banky (s npoaykry «bank BiacHuii PaxyHOK»).

3.2.3a51e)KHO BiJl YMOB, 3a SIKMMH 3JIIMCHIOIOTBCS IUIATDKHI orepallii 3 BUKOPUCTAHHSM TUIATDIKHUX
iHCTpYMeHTiB, mpu oOciyroByBanHi [IP MoxyTh 3acTocoByBatucsi 1e0eToBa, Ae0ETOBO-KPEIUTHA Ta
KpeIUTHA TIATKHI CXEMH.

JleGeToBa cxema mnependayae 3aiiicHeHHs KiieHTOM miaTiXKHUX omnepainiii 3 BuxopuctaHusm 11 B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYFOTHCSI Ha HOTO PaxyHKY.

ITin uac 3actocyBaHHs [e0eTOBO-KpeaUTHOI cxeMu KirieHT 3ailicHIOE TUIATDKHI omepamii 3
BUKOpUCTaHHAM [Il B Mekax 3alMIIKy KOINTIB, SKi OOJIKOBYIOThCSI Ha MOro paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHkom Kpeaury.

KpenutHa cxema nepenbauae 3ailicHeHHs KilieHTOM miaTiKHUX omnepauiil 3 BukopuctanHsam III 3a
paxyHOK KOIITIB, HaJaHUX oMy baHkoM y kpenuT abo B Mexax HaZaHOTO oBeprapadry.

bauk BiakpuBae [loTounmii paxyHok 3 BukopuctanHsMm Il B HamioHanbHIN BamtoTi YKpaiHu abo B
1HO3eMHIl BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3Ha4ueHUX JloroBopom 3a mpoayktoM banky Ta numu
[IpaBunamu KBO.

3.2.1.Hamanus baHKOM CHOKMBYMX KPEAWTIB B IHO3EMHIM BAJFOTI HA TEpUTOPiT YKpaiHu 3a00pOHEHO.
3.3.Ykunanenus JloroBopy 3a MOCIYTroOl/MpOAyKTOM baHKy 3IiHCHIOETBCS OJHUM 13 CHOCOOIB,
nependauenux uumu [pasunamu KBO.

3.4.B pamkax ykiangeHoro BianoBigHoro JJorosopy bank odopmitoe Knienty I, monepeanso
o3HariomuBmM Kiienta 3 moBHUM TekcToM Takoro JloroBopy( B T.4. 3 numu [IpaBunamu KbBO Ta
nirounmu Tapudamu banky) B goctymHiii ¢hopmi, HUIXoM po3mimieHHs 3assu-Jorosopy//lorosopy,
uux Ilpasun KBO Tta Tapudis B nocrynHomy st KiienrtiB micui y banky/Toukax nmponaxy banky
Ta/abo caiiti banky B mepexi [HTepHeT.

3.5.bank Moxe 3nmilicHIOBaTH OO0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOI CHCTEM
JIUCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3nopsykeHHs KiieHta 3a ymoBHM
ykianadiHgd ~ CTopoHamMu  BIANOBIIHOTO  JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OnilaiiH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KH Ta BIAMNOBIAHICTh
CropiH, TOpsA0K BUPILIECHHS CIIOPIB Y pa3l iX BUHUKHEHHSI, TOPSAOK B3a€MO/I1T TOLIO.

3.6.3 meToro 3a0e3nedyeHHs Oe3nekn po3paxyHkKiB 3 BukopucTtaHHsaM I1I, bank mMae mpaBo BCTaHOBUTH
BIN-mimita Ha III, a came, permameHTyBaTH KUIBKICTB Ollepalliil, cymy OAHi€i omeparlii, 3arajbHy
cyMmy 3a 100y Ta cyMy OJIHi€T oneparlii 3a BU3Ha4eHUH nepio]1 (a00 BCTaHOBIIIOBATH 1HINI JIMITH), Ta B
OJIHOCTOPOHHBOMY TOPANIKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest Kiienty nepen ykiiaganHaM BinnosinHoro JloroBopy. KiieHT Mae mpaBo BCTaHOBHUTH
CreuianbHi BuTpaTHi JiMiTH Ha [l msxom moganHs 1o banky BinnmoBiaHOi AHKETH-3asBH PO
BCTaHOBJICHHS JIIMITY BUTpaTHUX Tpan3akuiii 3a III, camocTiiiHo B cuctemi OnnaiiH-OaHk abo
117101000B0 3a TenegoHamu KoHTakT-LIEHTPY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€
MpaBo BcTaHOBIMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMoOBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIl. bank mae mpaBo BiamoButu Kiienty y 3ustri BIN- mimitiB Ha I1I, BcranoBieHux
bankowm. Jlimit 3a I1I 11 ¢izndHOT 0cOOM-HE BIacCHUKA paxyHKY ,To0To JloBipeHoi ocobu-Jlepsxarens
[11,BCTaHOBIIOETHCS/3MIHIOETHCS B 1HIUBITyaTbHOMY MOPSAKY.

3 Meroro 3a0e3NedyeHHsl J0/JaTKOBOIO PIBHA 3aXMCTy B Ipoleci  po3mopsypkeHHs — Kiientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBA YKpaiHW 3 THUTaHb
3amobiraHHs Ta TPOTHALl Jeramizamii (BiAMHUBAHHIO) JIOXOJIB, OJEPXKAHUX 3JIOYMHHUM [UIIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUUICHHS, orepariii
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3 BHECCHHS, BHUJA4l/OTPUMaHHs, TIepeKa3y TPOIIOBUX KOIITIB MOXYTh 3JIMCHIOBAaTUCSA 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisal  sms-noBigomiieHHs;OTP  maponas HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
pOBOJUTH oneparlito abo Kiient npex’siBisie opurinai ifeHTuikaniiHOro JOKYMEHTA.
3.7.3a 1HAUBITyaIbHUMH JTIMITAMH Ha orepalii 3 MIaTiXHUMU 1HCTpyMEHTaMHd baHKOM BCTaHOBIJICHI
HACTYIHI JIMITH 32 3aMOBYYBaHHSIM:
3.7.1. J1ns I1I 3 winom Ta I1I B enexTpoHHi (hopmi crieriaTbHUN BUTPATHUH JTIMIT:

e Ha omeparlii 3HATTA roTiBku (mo6oBuit jimit) — 250 000,00 rpa./10 000,00 monapiz CIIA/10

000,00 eBpo

® Ha omepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.1na I1l 3 MarHiTHOIO CMYTOIO CHeLiadbHUNA BUTPATHUN JIIMIT:

* Ha omepauii 3HATTS roTiBku (1060BwHii Jimit) — 6 000,00 TpH.

* Ha onepauii nokynku-25 000,00 rpH.
3.8.Ha 3uarTsa roriBku 3 IloTouHoro paxyHky 3a momomororo I1I MOXyTh BCTaHOBIIOBATHUCS JIIMITH
(exBiBaJIeHT Ii€T CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO rpaBui BigmosigHoi MIIC.
3.9.Vknananusam BignosinHoro JloroBopy KiieHT minTBepIkye CBO€ MOMepeqHE O3HAHOMIICHHS 3
nepenikoM Ta po3mipom CremianbHux BuTparHuX JiMITIB, BCTaHOBICHMX bankoM. KiieHT
MOBIAOMJICHUM PO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJICHHSIM 3a HOT0o pIlIEHHSAM
CreniaTbHUX BUTPATHHX JIIMITIB Ha MPOBEICHHS TUIATDOKHUX omnepaniit 3 I11, 3aificHeHHsaM il moao
3MIHH/30UIbIIEHHS ClielianbHUX BUTpaTHUX diMmiTiB Ha III, mpuiiMae Ha ceGe Oyab-AKi PHU3UKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriaTbHIX
BUTPATHHUX JIMITIB Ha MpoBeleHHs MmiuaTbkHux omepaniit 3 III 1 migTBepmKye MpUIHATTS Ha cebe
0e3yMOBHOT BIJIMTOBIAAIILHOCTI 3a Oyab-sKi HacHiAKU TpoBeneHHs omneparid 3 I y cywmi, mo
MepeBUILYe BCTaHOBICHI baHKOM BHUIU Ta po3MipH clielliaJIbHUX BUTPATHUX JIiMITiB Ha Takwuid [11.
3.10.Haknanenns apemrty Ha [loToununii paxyHOK a0 NMPHUIMHEHHS OIEpariii 3a HUM, 10 0OMexXye
npaBo KitieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIbKH y BHUIMAJIKaX, BCTAHOBJICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Kmient mae mpaBo Biakputu I[loTouHumii paxyHok 3 BukopuctanHsMm III y rpuBHi, momapax
CIIIA,eBpo y OpsAKY, BCTAHOBJIEHOMY [HCTpYKIIi€l0 PO MOPSAJOK BIIKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpUCTYBayaM HaJaBayaMH IUIATDKHUX TIOCIYr 3 OOCIYrOoBYBaHHsS paxyHKiB, 3aTBEPAKEHOIO
[Tocranosoto IIpaBminns HamionanesHoro 6anky Ykpainu Bix 29.07.2022 p. Ne 162.
3.12 Biakputts [IoTOYHMX paxyHKIiB B 1HO3€MHiM BaJrOTI B1IOYBA€ThCS TUIBKH 32 TUMH MPOTYKTaMHU
banky, B sikux 11e mepeadaveHo BIAMOBIAHUMH yMOBaMH IPOAYKTiB Ta Tapudamu.
3.13.3apaxyBanHs rpomoBux KomTiB Ha [lorounuit paxyHok Kuienta 3nailicHioeTscss bankom
MPOTATOM OMNEpaliifHOro JHS HAJAXOJKEHHS KOWTIB A0 baHky. 3apaxyBaHHs I'pOIIOBUX KOLITIB Ha
[Totouynnit paxynokx KiienTa, siki HagilIIIu B Mo3aomnepaniiHui JeHb, 3iHCHIOEThCS baHkoM B
nepuui onepauiiinuil 1eHs banky, akuil ciigye 3a no3aonepaniiHuM JTHEM.
3.13.1.3apaxyBannss Ha IloTounmii paxyHok KiieHTa TpoIIOBUX KOWIITIB, OTPUMAaHHUX B
ro3aorepariiHui yac 6€3roTiBKOBUM IIIJISTXOM, 3IMCHIOETHCSA HE MI3HINIE HACTYITHOTO ONEPAIiitHOTO
JHSI TICIIST THSI HAJXOJDKEHHS KOIUTIB 10 baHky.
3.14.bank npuiimMae 10 BUKOHAHHA IUIATDKHI IHCTPYKLIi/3Be[eH] miuaTikHi 1HCTpykuii Kiienra 06e3
OoOMeKeHHs X MiHIMaJIbHOT a00 MaKCHMAJIbHOI CyMH, KpiM BUIA/IKiB, Mepe10aueHIX 3aKOHOJaBCTBOM
VYkpaiau abo npasmwiamu [nati>xkHoi cuctemu.
3.15.bank BuKOHYe maTikHI 1HCTpYKIii KiieHTa BIAMOBIIHO 0 YEproBOCTI iX HAIXOMKEHHsS (KpiM
BUIIAJIKIB, YCTAHOBJIEHUX 3aKOHOM YKpaiHu).
3.16.I1natixHi iHcTpykuii KitieHTa, 1110 CTOCYIOThCS MepepaxyBaHHS Ta BHJadi KOITiB 3 [loToyHOTO
paxynky Kiienra 3mificHioroThcss baHkoM B Mekax 3aiumikiB KOMTIB Ha [loTouHOMYy paxyHKy 3
ypaxyBaHHSAM HaJXO/PKE€Hb KOIITIB MPOTATOM OIEpalifHOro Yacy, SKIIO IHIIE HE BCTAaHOBJIEHO
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHu, BKIOYat0Ud HOpMaTUBHO-TIpaBoBi akTu HBY.
3.17. KnieHT mae nmpaBo oOpMHUTH IIATIKHY IHCTPYKIIIIO B €JICKTPOHHIM a00 manepoBiit ¢popmi.
3.18.I1paBmiIbHICTD 3allOBHEHHS PEKBI3UTIB IJIATKHOI 1HCTPYKIii KilieHT 3acBiguye BIacCHOPYYHUM
/eNeKTPOHHUM TiAMHCOM.
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3.19.atoun posnopsimkeHHss banky Ha BUKOHaHHA TuiaTixHOI omeparlii, Kimient, nepenatoun banky
IUIATDKHY 1IHCTPYKINIO /U BUKOHAHHS B €ICKTPOHHIN 4M mamnepoBiil (hopMi, THM CAaMHM HAJa€ CBOIO
3roly Ha BUKOHAHHSI IUIATIXKHOI omepartii, 1mo Mae OyTH 3AiiicCHeHa BIIIMOBIIHO 10 HajmaHoi KiieHTom
banky mnatixHOi iHCTpYKIii. OTpuMaBIIM MIaThKHY 1HCTpYKLi0 KiienTa, bank ofHOYacHO oTpUMye
sroay Kiienra (I1atHruka) Ha BAKOHAHHS BiAMOBIIHOT IJIATIKHOI Oreparii

3.20.Ha miaTBep/UKeHHS NPUHHATTA 10 BUKOHAHHS IJIATDKHOI I1HCTPYKLIi B mameposiil ¢opmi
YIOBHOBaXEHUI mpauiBHUK baHky mnoBeprae KiieHTy Ipyruii mpUMIpHUK IUIaTDXHOI 1HCTPYKIII,
3acBIIYEHUI IOro BIACHOPYYHHUM IIJIUCOM 3 BKa3aHHSIM YHCIIA,MICSIS Ta POKY MPUHHATTS TaKoi
IIATKHOT IHCTPYKIIII.

3.21.Ilnari>kHa 1HCTPYKIliA Ha miepeka3 komTiB 3 [lorounoro paxynky KiieHTa B HarioHambHii
BaMIOTL, IpuiiHsATa bankoM Big KitieHTa mpoTsArom omnepariifHoro yacy, BCTAHOBJICHOTO IS 3[iICHEHHS
orepalliii B HalllOHAIBHIN BalltoTi, baHk BUKOHYE B JICHb HAJXOKEHHS TAaKO1 TUIATIKHOI IHCTPYKITIT 10
banky. Y BunaaKy HaJXOKEHHS IJIATIXHOI IHCTPYKIIT Micis onepauiiHoro yacy baHK BUKOHYE TaKy
IIaTKHY IHCTPYKIiO KilieHTa He mi3HiIIe HaCTYITHOTO ONEePaliifHOTO JTHS.

3.22 IlnatixkHa iHCTpYKIis Ha mepeka3 komrtiB 3 IlotouHoro paxynky KiieHta B iHO3eMHIiH BalioTi,
npuitasita bankom Binm KiieHTa mpoTsroMm omepamiiHOro yacy, BCTaHOBIIGHOTO [UJIsl 31HCHEHHS
orepauiid B iHO3eMHiil BamoTi, baHKk BHKOHYe B JIeHb HAJXO/UKCHHS TaKOl IUIATIXHOI IHCTPYKIIi 0
banky. ¥V Bunajaky HaaXo[KEHHS MIATHKHOI IHCTPYKINT Micis omnepaiiifHoro yacy baHk BUKOHY€E TaKy
IaThKHY 1HCTpYKUito KitieHTa He mi3Hilie HaCTYITHOTO ONepaifHOrO JHS.

3.23.3a 6axxanusM KiienTa Ta 3a HassBHOCT1 y BaHKy T€XHIYHOI MOKJIMBOCTI, IUIATIKHI IHCTPYKLIT Ha
nepekas, mo oTpuMani Bix KiieHTa micis 3akiHYEHHS OINEpaliiHOTO 4acy MOKYTb OyTH BHKOHaHI
bankoM y Toil ke AeHb B micnsonepaniiHuii yac BianosiaHo 1o Tapudis banky.

3.24. Knient mae mpaBo odopmuTi Ta Hamatu baHKy 3BeieHy IUIATIKHY IHCTPYKIIIO, SIKa MOXe
MICTUTH TUIATDKHI 1HCTPYKIIi HAa KIJTbKOX OTPUMYBAaYiB, paXyHKH SKHX BiAKpuTi B banky Ta/abo B
IHIIUX HaJaBadyiB IUIATDKHUX IMOCIYT.3BeJCHA IUIaThKHA IHCTPYKIlS MOBHHHA MICTUTH OOOB'SI3KOB1
PEKBI3MTH IUIATIXKHOT 1HCTPYKIII MO KOXXHOMY OTpHMYyBady, sKi BH3Ha4yeHI B miamyHkTax 4,5,7,8
nyHkty 37 posainy Il Incrpykiiii mpo 6e3roTiBKOB1 pPO3paxyHKU B HAIlIOHAIBHIN BAJIIOTI KOPUCTYBayiB
MJIATOKHUX MOCHyT, 3aTBepmkeHoi IToctanoBoro Ilpasmiaas HBY 29.07.2022 Ne 163, Ta 3arainbHy
CYMY 3BE€JICHOI IJIaTI’)KHOI 1HCTPYKIIII.

3.25.Y pasi HasBHOCTI [ToTouHOr0 paxyHky 3 BukopuctanusM I sk B HalioHanbHIM Tak 1 B iHO3eMHIH
BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCSI HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
BUTpAaTHUM MIMIT Ha [loTOuHOMY
IloTouHOMYy paxyHKy y + . iy . 3 YMOBaMH
pPaxyHKy B 1HO3€MHI BaltOTI
TPUBHSX Horosopy)
3.25.1.bank 3abe3neuye 3A1MCHEHHS pPO3paxyHKIB B MexXax BuTpaTHOro miMmITY Yy HOPSIKY,

nepeabauyeHOMY YWHHUM 3aKOHOJABCTBOM Ykpainu, uumu I[IpaBuwnamu KBO, BigmoBigHum
Horosopom Ta Tapucdamu banky.

3.26.0ckinbKH J1aTa Ta 9ac 3IMCHEHHS omepailii 3a gornomororo I1I Biapi3HSAETHCS BiJ AaTH Ta 4acy
¢dakTuuHOro crmcaHHs KowTiB 3 [IoTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaXyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MO>K€ HE CIIBIIaJaTH 3 YEProBiCTIO (PaKTUYHOTO IPOBECHHS OIepallii.

3.27. llocayra noBepHeHHs KOIITIB:

3.27.1.1. llocnyra TmOBEpHEHHSI KOWITIB HAMAEThCS IUIsI TIOTOYHUX paxyHKiB KilieHTa y rpuBHI Ta B
1HO3eMHIH BaJIIOTI.

3.27.1.2.5Ikmio TpaH3aKIlis, MO SKid 3MIHCHIOETHCS TTOBEPHEHHS KOMITIB, OyJja 3iliCHEHa B BAJTIOTI,
BIIMIHHI} BiJl BaJIOTH MMOTOYHOTO PaxyHKY, TO Ul 3apaxyBaHHA rpomoBux KomTiB Ha TP Kiienrta
BUKOPUCTOBYEThCS CyMa TpaH3akili, sfika Hamaidnuia Big Ilnatikxoi cuctemMu sk MiKOaHKIBCHKUN
nepekas, NnepepaxoBaHWi 3 BUKOPHCTAHHSIM KypCy TPUBHI JI0 1HO3€MHOI BaJIOTH, YCTaHOBJIECHUH
bankom, B 1eHb BimoOpakeHHs OaHKOM Omepartii.

3.27.1.2.1.Y Bumagky HeCHIBHAIiHHA Kypcy TIepepaxyHKy TpHBHI JI0 1HO3EMHOI BaJllOTH,
ycraHoBieHUl bankoMm Ha geHb 3nilicHeHHs miatexxy Kiientom Ta Ha neHb 3apaxyBaHHsa Ha [1P
Krienta komriB, 1110 MOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB Y BAJIOTI paXyHKY MOXKE BIAPI3HATUCS
BiJl cyMH 3JlilicHeHoro KitieHTOM miaTexxy Ha CyMy KypcOBO1 pi3HHUIIL.

BUTPATHUH
JIMIT
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3.27.2.]lneM TIOBEpHEHHS IJIaTe)Xy Ha paxyHOK KirieHTa BBaKaeThCs JIEHb 3apaxyBaHHS T'POIIOBUX
kowtiB Ha [1P Kiienra.

3.27.2.1.11oBepHEHHS TUIATEXKY:

3.27.2.2.1. 3niiicaenoro KiieHToM B pe3ynbTaTi HEHaIEXKHOI TuaTixHoi oneparlii, Ha [IP Kiienra He
MOKe OyTH 37[IHCHEHO TI3HIIIEe HACTYITHOTO OaHKIBCHKOTO JIHS ITICIsl JTHS TOBEPHEHHS IIATEKY;
3.27.2.2.2. m0 € CHipHOIO TPaH3aKIII€I0, 3IACHIOETHCS HE Ii3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS
TCIIsT BPETYJIIOBaHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bumanky otpuMmaHHsi bankom miarBepmkyrodoro daiina Bin YIIL[ mo 3akiHueHHS
TepMiHy po3risany 3asBu KiieHra, skuil o0ciayroByeTbcsi B baHky B pamkax JJ0roBopy Ha
00CITyroBYBaHHS 3apIJIATHOTO MPOEKTY, MPO CIHipHY TpaH3akuito, 3ailicieny y ATM inmoro 6aHky,
TPOIIOBI KOIITH 3a OIepallisMH,iIKi ockapkye KilieHT, MOXyTh OyTH TOBEpPHEHI IOCTPOKOBO Ha
[Torounuit paxynok KiieHrta; ane y BHNAIKy HaIXOJDKCHHS ONPOTECTYBAHHS 3a OIEPALIEIO, MO SKii
OyJI0 BUKOHAHO JOCTPOKOBE MOBEPHEHHs I'polIoBUX KowTiB, KilieHT Hagae 3rony Ta nopydae banky
3nificanty nederyBanus [lorounoro paxynky KiieHTa Ha BCIO cymMy BHTpaT, MOB'SI3aHUX 3 PO3IIIAIOM
3asBY Ta IHIIUX IUIATEXIB 1 KoMicil 3rigHo 3 Tapudamu.

3.27.3. Iocayra Kemoek:

3.27.3.1.1locnyra Kembex HamaeTbCcs BHUKIIOYHO /I MOTOYHMX paxyHKiB y TpuBHi.KemoOek
crtauyetbesi bankom y rpusHi Ha [1P Kotienra.

3.27.3.2.5lkmio TpaH3akiis, Mo sKiiM mependauveHa cruiata kemiOek, Oyna 3iiiicHeHa B 1HO3eMHIN
BaJIIOTI,TO JUISI PO3pPaxyHKy BUKOPHCTOBYETHCS Cyma TpaH3akimii, sika Hamidnoia Bix [lmaTixaOi
cucremu, o kypcy HbY Ha nens criucanns cymu nasoi onepauii 3 paxyHky Kiienra.

3.27.3.3. Po3mip Ta cTpoKU OBEpHEHHS BKa3yloThes y Tapudax.

3.2.3.4.bank yTpuMmye 3 cyM KemiOek, siKi MiAnsaraioTh cruiati KiiieHToBi, MoAaTkH, 10 nependadeHi
JIIOYUM 3aKOHOJABCTBOM.

3.28. Ilopsinok crivcanHs cymu omnepaiiii 3a [lorouHrM paxyHKOM Ha MiJACTaBl MJIATIKHOT IHCTPYKIIT B
NOpSKY, BU3HaUeHOMY po3niiom 6 «Ilmarixwi incTpykuii» mux [pasun KBO € mHactymHum:

3.28.1.Y pazi nHasgBHocTi [loTouHOro paxyHkKy B iHO3eMHIA BamoTi Ta [lOTOUYHOrO paxyHKy B
HaI[lOHAJIbHIN BaIIOTI MOPSIIOK CIUCAHHS CYMH OIepallii € HaCTYITHUM:

- cymMma omepallii cnucyeTrbes 3 Toro IloTO4HOro paxyHKy, BajroTa SKOTO CIIBIAQJa€ 3 BaJIOTOIO
oreparlii; y pa3l HecTaul KOLITIB Ha LIbOMY PaxyHKY 3aJHUIIOK CyMH oIlepalii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTa omepalli, 311HCHEHOI B 1HO3EMHIIl BallOTi, HE CIIBIAJA€ 3 BaJIIOTOIO
ITorouHoro paxyHky, cyma omnepatii cnucyeTtbest 3 [IoTO4HOro paxyHKy B 1HO3€MHil BamoTi (a y pasi
HecTadl KOIUTIB 3aJUIIOK cyMu onepauii—3 [loTo4HOro paxyHKy B TpHUBHI) 3a KypCOM, SIKUH
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta nux IlpaBun KBO, a came: 3a kypcoMm rpuBHI 10
1HO3€MHOI BaJIIOTH, YCTAaHOBJICHUM baHKOM Ha JIeHb B1IOOpakeHHs orepartii.

3.28.2.Y pa3i HasBHOcTi [loTOuHOro paxyHKy B 1HO3E€MHIM BaIOTI, SKIIO BaJOTa oOIeparLii,
BIJIpI3HAETHCS B1J BatoTU [IOTOYHOro paxyHKy, CIMCaHHIO miyisirae cyma y BamtoTi IloTouHoro
PaxyHKY 3a KypcoM, sIKHI BCTaHOBIIOETHCS 3TiHO 3 ymMmoBaMu JloroBopy Ta nux IIpasun KBO, a came:
3a KypcOM T'pUBHI JI0 IHO3€MHOI BaJIIOTH, yCTAaHOBJIEHUM baHKOM Ha JieHb BiJOOpa)keHHs orepariii.
3.29.bank 31iiicHIOE 00MiH cymH aBTopu3anii y BamoTy 1P 3rigHo kypcy, BcraHoBIeHOro bankom Ha
JIeHb BimoOpaskeHHsI omeparlii Ta O0JoKye naHy cymy Ha [loTrouHOMYy paxyHKYy B MeXax BHUTPATHOTO
mimity. Kypc BcranoBmioeThes 3 9:30 koxkHOro onepartiinoro aas. Komicis 3a 00MiH BXOIUTh y CKIIa]
CyMH, 110 OJIOKYETHCSI.

3.30.Ockinbku narta 3aicHeHHS omeparlii 3a qornomororo [11 Bigpi3HAETHCS Bi 1aTH CHUCAHHS KOIITIB
3 1P, mix gac 3aificHeHHs oreparlii, 3a KO0 BaJII0Ta omneparlii Biapi3HsaeThes Big Bamotu [1P kypcosa
PI3HUILI, 110 BUHMKIIA IT1JT 9ac IbOT0 HEe MOXe OyTH IpeaMeToM mpereHsii 3 6oky Kiienry.

3.31.V pasi 3nmificaienns KiieHToMm omepariiii B BaJItOTi, MO BiApi3HAEThCS Bin BamioTH [loTOYHOTO
paxyHKy, cliucaHHs KOITiB 3 [IoTOYHOro paxyHKy 371 CHIOETECS 1O KypCy, BCTaHOBJIEHOMY bankom
Ha jaeHb cnucaHHs. [Ipu npoMy bankom cTaryerbcs komicis 3a OOMIH BaJllOTH OIepalii y BalloTy
paxyHKy BinmoinHo ao Tapu¢is. Skmo BamroTa omeparii rpuBHA, €Bpo abo nomap CHIA, bank
KOHBEPTYy€e cyMy oreparii B BamoTy [I0TOYHOTO paxyHKy, B iHIIUX BHIAJKax baHK KOHBEPTYyE Cymy
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KJIIIPUHTOBUX poO3paxyHKiB B Bamiory llorouHoro paxynky. Kypcu mpomaxy, OOMiHY BaliOTH,
BCTaHOBJIEHI baHkoM, po3MilIytoThCs Ha caiiti banky B mepexi [HTepHer.

3.32.Yci xoMmicii mo 3miMCHEHUM oOIlepallisiM HapaxoBYIOThbcsd baHkoMm Ta cradyrothesi KitieHTOM y
HaI[lOHAIBHIN BaMOTI 3 Oy1b-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBiTHUM JloroBopoMm,
[IpaBunamu KBO Tta Tapudamu, mpu HacTaHHI TEPMIHIB IUIATEKIB. 3 METOKO CIUIATH 3a3HAYCHHX
Komiciit, KmieHT Hamae 3romy Ta Ha miAcTaBl BIANOBIAHOI IJIATDKHOI IHCTPYKIII aopydae banky
CIIMCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJI CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHMM PHHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMaHi BiJ NMPOJaXy KOIITH B HAIIOHAJIBbHIM BaJIFOTI
3apaxyBaTy Ha BIMOBIIHI paxyHKH baHKy, 3a sIKHMH 00JIIKOBYIOThCSI HapaxoBaHi bankoM goxoau Bifg
TaKuX OIepalliid 3 BpaxyBaHHSIM BUTpAT Ha MPOJaX BalOTH. HapaxoBaHi KoMicii miayiararoTh CIuiari y
CTpOK:

-msa [Iponykry «bank Brnachuii PaxyHok». 3 patm HapaxyBaHHs 10 30-ro/31-ro 4mcma micsigs
HACTYIHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH,

-JI71s1 THIIMX TIPOAYKTIB Ta nmociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MiCsIIEM, B IKOMY BiJIOYJIOCH HapaxXyBaHHS BIAMOBITHUX KOMICIi,

SKIIO 1HIIUN CTPOK JUid iX craTi He BetaHoBieHud Tapudamu/IIpaunamu KBO.

3.33.Cnucannss bankom rpomoBux komTiB 3 [10TOYHOrO paxyHKy 3iHCHIOETBCS 3a IUIATIKHOIO
iHCTpyKIielo 3a 3rogor0 Kiienta abo 6e3 #oro 3rogu y BHUMNAAKax, MependadyeHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH, BianoBigaumu Jlorosopamu ta numu IIpasminamu KBO.

3.34.IximiaTopoM IUIATKHOI omepariii i 4yac Ae0eTOBOro Mnepeka3y KOIITIB 3 paxyHKY IUIATHHUKA 3a
foro 3rozor (manmi - neOeTyBaHHS paxyHKY) Moxke OyTh oTpuMyBay, OOTSKyBay y BHUIAAKaX,
nependadyeHux IOrOBOPOM 3 IMIIATHUKOM.

3.35.I1opsitok Ha/TaHHS TUIATHUKOM 3T0JIM HAa BUKOHAHHS TUIATIXKHOI oreparii 3 7e0eTyBaHHs paxyHKY
OTpUMYyBaueM, yMOBH, 3a SKUX HaJaBay IUIATDKHUX TIOCAYr TUIATHUKA TIOBUHEH 3JIHCHUTH
(3aiiicHioBaTH) NeOeTyBaHHS pPaxyHKY Ha IIJCTaBl IUIATIXHOI IHCTPYKLII OTpUMyBaya, BU3HAYarOThCS
AHKeTO10-3a8BOI0 Ha TpaBax J0JaTKOBOI yrogau 10 JloroBopy OaHKIBCHKOTO pPaxyHKY,YKIaJEHOIO
Kiientom (mnaraukom) ta bankom. Ilepen oTpumanusm 3romu KitieHTa Ha BHKOHAHHS KOXKHOT
MIaTi>KHOT onepailii baHk 3acTocoBye mocuiieHy aBTeHTU(DIKAIII0 KOPUCTYBaya.

3.36.I1naTixkHi onepariii, iHimiifoBaHI OOTSHKyBadueM 3 METOIO 3BEpHEHHSI CTATHEHHS Ha TPEIMET
OOTSDKEHHS, SKMM € MalHOBI IpaBa Ha TPOIIOBI KOIITH Ha paxyHKy KimieHTta (TuiatHuka), He
notpeOyroTh HaganHs KiieHTOM (TUJIATHUKOM) 3rofM Ha X BHKOHAHHS, 32 YMOBH ITOBIJOMJICHHS
Knientom banky miatHuka npo Take oOTsKEHHS.

3.37.InimiaTopoM TUTATDKHOT omeparii miJ Jac J1e0eTOBOTO Iepekasy KOMITiB i3 paxyHKy Kirienta
(matHuKa) 6e3 WOTo 3roJM € OpraH Jep)KaBHOI BUKOHABUOI CITY)KOM (JIep)kaBHI BUKOHABII )/IPUBATHI
BHUKOHABIIl Ta KOHTPOJIIOIOUHN OpraH.

3.38.baHk muaTHUKa BUKOHYE TPHUMYCOBE CIHCAaHHS (CTATHEHHS) KOIITIB 13 PaxyHKiB, BIIKPUTHX
KiienTOM B1ANOBIIHO /10 HOPMAaTUBHO-IIPaBOBOro akra HarioHanbHOro 0aHKY 3 MUTaHb BIAKPUTTSA 1
3aKpUTTS PaXyHKIB KOPUCTyBayaM HaJaBayaMU IUIATIKHUX MOCIYT.

3.39.0cobauBocTi  o6cayropyBaHHsi [loToOYHHX paxyHKiB, BIiIKPUTHX BHKJIIOYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEH/ii, NMeHCii, coniaJbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJABCTBOM YKpaiHU cOUiaJbHUX BHILIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIs 3apaXxyBaHHS Ta BUIIATH CTUINCHJINM, TEHCIH,
COIIaJIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adeHruX 3aKOHOIABCTBOM YKpaiHH COIlialbHUX BHIUIAT Ha 4ac
HaOpanHss yuHHOCTI 1umu [IpaBunamu KBO BBakaroThCs TMOTOYHMMH PaxXyHKaMU, IO BiAKPHTI
BUKJIIOYHO IS 3apaxyBaHHS Ta BUIUIATH CTHIEHIN, TEHCINA,COIialbHOI JOMOMOTH Ta 1HIIHMX
nependadyeHux 3aKOHOJABCTBOM YKpaiHM COINAIbHUX BUIUIAT, OOCITYTOBYIOTHCS 33 «I€OETHOIO
CXEMOIOY.

MoxnuBe TakoX BUKOpPHCTaHHA KiieHTOM «1e0eTHO-KpeAuTHOI cxemr»(3 ypaxyBaHHsIM 1m.3.39.11.
mux [Ipasun KBO). KiieHT moromxyerscst 3 TuM, 1o bank He 3000B’si3aHMil HagaBaTH KPEIUTHI
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KOINTH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha mepmry BuMory Kiienta. baHk mMae mpaBo BiIMOBUTH
0e3 MosICHeHHS MPUYMH Y BCTaHOBJICHH] (3011b1IIeHH1) JIIMITYy oBepapadty Ha ymoBax [Ipasun KBO.
3.39.2.11oTouHi paxyHKH JJIS 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUIICH]IM, MEHCIH, COLIaJIbHOI
JONIOMOTY Ta IHIIUX MependadeHruX 3aKOHOAABCTBOM YKpaiHHM COIaJIbHUX BHILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPHUBHI.

3.39.3.Ins BiakputTs IloTOYHOTO paxyHKy JUIsl 3apaxyBaHHs Ta BUIUIATH BUKIIOYHO CTUICHIIH,
MEHCIH, COIliabHOI JOMOMOTH Ta IHIIMX IepeAdadyeHnx 3aKOHOAABCTBOM YKpaiHW COIIaJIbHUX
Burutat, Kmient y 3assi-ZloroBopi y psaky «lloTouHuil paxyHOK BiIKpMBAETHCS BUKIIOYHO ISt
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA PaxyHKy B paaAky «JlomaTkoBa iHdopmariis», y T.4. HUISIXOM
MPOCTaBISTHHS TpadidyHOro mo3HA4eHHA («+»/ «V») Ha TEBHUX MICHSX 3a3HAvae, 10 PaxXyHOK
BIIKPUBAETLCSA I BUILIATH BUKJIIOYHO CTUIICH[INA, TEHCIHA, COIIaJbHOI  JOTMOMOTH Ta 1HIIHMX
nepeadayeHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS NMOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJep)KyBauaM COIllaabHOT
JOTIOMOTH Y TIOPSIZIKY, BCTAHOBJICHOMY [HCTPYKII€IO MPO MOPAIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpHCTyBauaM HaJaBayaMu IUJIATDKHUX IOCIYr 3 OOCIyroBYBaHHS PaxyHKIB, 3aTBEPIKEHOIO
[TocranoBoro Ilpasninus HamionansHoro Oanky Ykpaimm Bimg 29.07.2022 p. Ne 162 Ta Bumauy
OE3KOIITOBHO TJIATIHUX I1HCTPYMEHTIB 31 CTPOKOM OOCIYrOoBYBaHHS HE OLIbIIE OIHOTO POKY.
[TigTBepKEHHSAM MPOAOBKEHHSI CTPOKY OOCIYrOBYBaHHS IUIATIKHOTO IHCTPYMEHTY Ha OJWH DIK €
iH(popmariiine nosigomienns Bix banky. Heorpumanus bankom nucbMoBo Oynb-KUX 3aepeveHb Bijl
onepxxyBaua mporsrom 7 (Cemu) AHIB 3 MOMEHTY HAJICIAaHHS iHQOPMAIIHOTO IMOBIJOMIICHHS €
CBIZIOLITBOM TIPO 3rOJy OJepKyBaua 3 TPOAOBKEHHSIM CTPOKY OOCIYroBYBaHHS IUIATI>KHOTO
IHCTpYMEHTY.

3.39.5.bank 3abe3neuye cBoevacHe, Oe30IIaTHE, 3a MEPUIOID BHUMOTOK0 OAEPKYBayiB MPOBEICHHS
BUILJIAT HAJIICKHUX iM CyM TICHCIH Ta COIliaibHOI JormoMord B baHky a0o 3 JOCTaBKOIO JI0JIOMY, IO
00yMOBTIOETHCSI AHKETOI0-3as1B0I0/ JJOJJaTKOBOKO YTOI010 Mi>k baHkoM Ta ofepKyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTH TIpomoBi komTu Ha IloTouHuidt paxyHok Yy pasi
HEBIJMOBITHOCTI Oy/Ib-SKHX PEKBI3UTIB, 3a3HadeHMX B cnuckax [lenciiinoro ¢ouay abo oprany
COLIIAJIBHOTO 3aXMCTy HaceleHHs AaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHMX MPO CMEPTh
Knienra, 3akputts IloTouHoro paxyHky abo NHCbMOBOI BMMOI'M OpraHy COLIaJBbHOTO 3aXHUCTY
HaCeJIeHHA y MOPAAKY, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.39.7.bank 3000B’s3aHMI TIOBIAOMUTH BiAMOBiqHUN opraH [lenciiiHoro ¢ouay abo oprax
COL[IAJIBHOTO 3aXHUCTy, SKIIO CyMHM KOIITIB 3 IIOTOUHOro paxyHKy OJEpXYIOThCS 3a JIOBIPEHICTIO
OulblIe K OJUH KaJeHJapHUM pik abo He oaepxkyrTbca 3 [loTouHOro paxyHky Ouibllie SIK OJIUH
KaJIeHJapHUH piK.

3.39.8.4kmo cymu komtiB 3 [IOTOYHOTO paxyHKy OAEPKYIOThCS 3a MOBIPEHICTIO Oiiblle SIK OTUH
KaJeHJapHui pik abo He oJepXkyroThecs 3 [loTouHOro paxyHKy OUIBLI SIK OJMH KaJeHAAPHUH PIK,
Kiient 3000B’a3aHuii mojgatu HOBY 3asBy B oprad IleHciiiHoro ¢onay abo opraH couiajabHOIO
3aXHMCTy, B IMPOTUBHOMY BWIIQJKy OCTAaHHI MpPUIIMHSIOTH NepepaxyBaHHsS kowTiB Ha [loTounuit
paxyHoK y baHkKy 1 31IHCHIOIOTH BHIUIATy 4Yepe3 MIANPUEMCTBA IOMITOBOTO 3B’SI3Ky 3a MiCIEM
npoxuBaHHs KilieHTa B yCTaHOBJICHOMY MOPSJIKY.

3.39.9.V pa3i HagxomkeHHs a0 baHky Bimomocteid mpo cmepTh Kirienta, BaHk y mopsiaky,
BH3HAYEHOMY YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHM,3000B’s3aHui crnucatu 3 IloToyHOro paxyHky
Kiienra ta mepekasatu opranam llenciiiHoro ¢oHay a00 COLIAJIBHOTO 3aXHWCTY HACEICHHS CyMH
MIEHCIH Ta COIiaIbHOI JI0IIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMI paxyHOK pa3oM 3 HapaxOBaHUMHM Ha
HUX MPOLIEHTaMH, IOYMHAIOYHU 3 MICALls, HACTYITHOTO 3a MicsiteMm cMmepTi Kitienra.

3.39.10.He no3BonsieTbcss mnepekazyBaTh Ha [loTOUHMH paxyHOK, BIAKPUTHI BHKIIOYHO ISt
3apaxyBaHHS Ta BWIUIATH CTUIICH[INA, TEHCIHA, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COIllabHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCS IHIIMMH OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaxyBaHHS HIIMX HAJXOIKEHb, TO BIH MOXe
BIIKpUTH Jis 1ux 1uiel [loToyHuii paxyHOK, pEXHUM SKOrO BHU3HAYEHUH HOPMATHMBHUMH
nokymeHtamu HBY.
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3.40.I1paBuaa kopucryBanus I1I:

3.40.1.T1I € BrnacHicTio baHKy 1 He miasATae mepeaadi TpeTiM ocodam.

3.40.1.1. Pexsizutu III B enexktponHiit ¢popmi (Homep I1I, Tepmin mii, CVV-kon) KiieHT mMae 3mory
OTpUMAaTH LUIAXOM BinnpaBku 3anuty Ha KH6464(naacunaerbes y iHbopManiitHOMy MOBIIOMIICHH]),
orpumani pekBizuT [l B enexkTpoHHIN HopMi HE MAIATAIOTH Mepeadi TpeTiM 0codam.

3.40.2.111, mo emityeThcsi bankoM, € 3ac000M OE3roTIBKOBUX IIIATEXKIB, 3aCO00M 3HSTTS TOTIBKOBHX
KOILITIB,BUKOPUCTAHHS SIKOTO PETYJIIOETbCA UYMHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktH HBY, 3asBoro-/{oroBopom, a Takox uumu IIpasuinamu KBO.
3.40.3.I1TH-xox BcTaHOBIMOEThCS B OHIANH-0aHKY/ IJIATIKHUX TPUCTPOsX (0aHKIBCHKUX TepMiHATIAX
B Kacax banky)/ unisxoMm BimnpaBku 3anuty Ha KH6464(Hancunaerbcs y iHpopMaliitHOMy
MTOBIIOMJICHHI) BiJIOBIAHO IO YMOB ITPOJIYKTY.

3.40.3.1. Il moBuHeH OyTH aKTUBOBAaHWU HJsl MOAANBINOI poOOTH. KITiIEHT KOPUCTYETHCS MOCIYTOIO
yctanoBku [1IH xopmy, mpoBojasiun BiANOBIAHY omepariito y BianiieHi banky a6o B cuctemi OHaifH-
O6ank abo Biampasmstoun 3amutT Ha KH6464 mnosimominenns Bugy AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-vomep macnopta Kiienta Oe3 cepii macmoptHoro nokymeHta, BBBB-octanni
gotupu 1mdpi Homepa I11.

Omuara nmociyr ycranoBku [1IH-kony 3aiticHioeTsest Kiientowm 3rigno 3 Tapudamu banky, mo airoTe
Ha JaTy omuiatu nociayru ycranosku I1IH-kony.

ITocayra HajaeTbes JMILIE 32 YMOBU Ipea IBJICHHS HacropTa ado 1HIIOro JOKYMEHTa, IO MOCBIAYYE
0co0y.

3.40.3.2. Ilepma omepamis 3 HoBuM III (3a Bumstkom NET.Card) moBuHHA 3ailiCHIOBATHCS 3
BukopuctanHsaM [IIH-kony y Oynop-SKMX TIJIATDKHUX TPHUCTPOSX, IO NPUHAMAIOTh IUIATDKHI
IHCTpYMEHTH Ta BUMararoTh BBeAeHHs [IIH—komy.

3.40.3.3. 11 3 yunom ta III B enexTponHii opMi akTHBYIOTHCS 3a normomororo OHiaiH-0aHK, Sms-
3anuty Ha kopoTkuii Homep (KH) 6464, a6o BBenenns [1IH-kony B MiaaTiKHUX IPUCTPOSIX.

3.40.3.4. B pazi skmo Kiient 6axae ckopucraruch nociuyroto 3minu [1IH xomy, BiH TpoBOIUTH
BIJIMOBIHY omepalito B 6aHkomari banky, B iHIIOMY OaHKOMAaTi SKUH MIATPUMYE IFO0 TMOCIYTY, 32
nornomoroto OHiaifH-0aHK a0o 3BEpHYTHCS 110 BiAIIeHHsS baHKy.

3.40.3.5. Omnara nocayr 3miau [1IH-kony 3aiticHioeTsest Kiientom 3rigno 3 Tapudamu banky, mo
JII0Th Ha JaTy oruiaty nociayru 3minu [1IH-koxy.

3.40.3.6. bank He Hece BiAMOBIAANBHOCTI 3a HafaHHs nocinyru 3minu [1IH-koxy B 6aHKoMaTax 1HIIMX
OaHKIB.

3.40.4.bank odopmmtoe/nagae Il no IlorounHoro paxyHky 3a nucbMoOBOIO 3asiBor0 KiieHTa. 3a
O6axannam KitieHta Ta 3a ymoBu ykianeHHs [loroBopy oOcmyroByBanHs [loTouHOro paxyHKy B
cucremi OHnaitH-OaHk 3asBa Moxke OyTu HajaHa Kmientom 3acobamu Cucremu OnnaiiH-0aHk.baHk
Bujae 11, Bu3HaueHuit BiAMOBITHUMHU YMOBaMH NMpoayKTiB baHky.

3.40.5.Bukopuctanns I1I 3a noBipeHicTIO He A0MycKaeTbes, KpiM Bunanky emicii Il mus ¢izuunoi
ocoOu-He BIacHUKA paxyHKy, ToOTo JloBipenoi ocoou-/epsxarens I11. Axmo Tl emitoBanuit

-Ha iM’s  ManonitHboi ocoOu-nutuau Kiienra, takuit III  moxe Oyt oTpuMaHUM 3aKOHHUM
MPEICTaBHUKOM;

-Ha iM’sl HEIOBHONITHROT ocoOu-auTHHU KimienTa,rakuii 11 mMoxe OyTH OTpUMaHUM HEOBHOJITHBOIO
ocoboro-auTHOI KitienTa un ii mpeacTaBHUKOM;

bank mae npaso emityBati 110 [IP,BikpuTOro Ha iM’st ManomiTHOI 0coOH, pi3nuHOi 0cOOU, BUBHAHOT
cynoMm Hexie3aatHoro, 1l Ha iM’s 11 3aKOHHMX HpeACTaBHUKIB (0aThKIB(YCHHOBIIIOBAYIB), OMIKYHIB).
3.40.6.Ctpoxk nii 111 3a3Hauenuii Ha nuboBii cropoui I11 y ¢popmari micsuw/pik. [is I aBromatnyno
MIPUTIMHAETHCS TICIST 3aKIHYEHHS OCTAaHHBOTO JHS MICSIIS BIAMOBIIHOTO POKY, 3a3HAYEHOTO Ha
muuboBiit croponi 1. Ilicas 3akinuenHst crpoky naii I1l/3akpurts Ilotounoro paxynky Jlep:karenb
noBrHEH noBepHyTH [1I B bank.

3.40.7.Po3paxynku 3 BukoprctanusaMm I11 3aiiicHIOI0TECS B Mexkax BuTpaTHOro JiMmiTy.

3.40.8.11I no IToToyHOTO paxyHKY BUKOPHCTOBYETHCS IS
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- 37iiCHEHHs 0€3TrOTIBKOBOI OIUIATH 3a TOBApH Ta MOCIYTH B TOPIOBO-CEPBICHUX ITiAMIPUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHm paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- OTPHMAaHHS TOTIBKOBHMX KOINTIB B IJIATDKHHX MPHUCTpOsx(OaHKoMarax) Ta kacax baHky a0o iHIIHMX
0aHKIBCHKHX yCTAaHOBAX, ¢ po3mimienuii jorotun MIIC,

- OTpUMaHHS TOTIBKOBHX KOIITIB Ha Kaci (3a IIATDKHUM IMPHCTPOEM (IUIATDHKHUM TEPMIiHAIOM))
TOProBOi TOUKM 32 YMOBH IOTIEPEIHBOI KYIIBIII TOBAPY YU MOCITYTH;

- JI7Is1 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 MJIaTIKHUN IPHUCTPil kKacu baHKy;

- IHIIMX omnepaiii, nepeadayeHux BiANOBITHIMHU JloroBOpamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3.40.9.I11H BUKOPUCTOBYETbCS JUIsl MiATBEP/UKCHHS TpaH3aklid 3a [loToYyHUM paxyHKOM, IO
1HimioBani 3a gornomororo I11.

3.40.10.Bukopucranns Il 3 meroro, 1o HE BIANOBIJAa€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPiB/MOCIYT, O0Ir SIKUX 3a00POHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00pOHSIEThCA.Y BUNAAKY BUsBICHHS bankom dakty Bukopuctanus Il mna 3;ificHeHHs
MPOTUIIPABHUX Jil, baHk 3anuminae 3a co0O MpaBO HaIaHHS iHPOpMAIll y MPAaBOOXOPOHHI OpPTaHd
3riJHO 3 BCTAHOBJIEHUM YMHHUM 3aKOHOJABCTBOM YKpaiHu mopsakoM Ta OnokyBanHs I11 BiamosinHO
no uux [Ipasun KBO.

3.40.11.ITpoBeneHHs omnepariiii 3 BUa4i rOTIBKOBHX KOIMITIB 3 BUKopucTaHHsM I1I 3mificHIOEThCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOw € BBereHHs [IIH Ta/abo
mpe’IBJICHHS MMacropTy abo 1HIIOro JOKYMEHTY, II0 TOCBiAYye 0coOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOXHa omeparisi 3 BuxkopuctaHasMm [II B kacax OaHKIB CyNpOBO/KYETHCS BHAAYOI0 KBUTAHIII
IJIaTKHOTO mpucTporo. Jlepxkarens, sikuii BBiB [1IH, moBuHeH mnepeBipuTH, IO BKa3aHA B OTpUMaHIN
HUM KBUTAHIII TUIATDKHOTO MPUCTPOIO CyMa BiAMOBigae cymi ()aKTUYHO TMPOBENEHOI oreparii;
nepkarenb,akuii He BBoAMB IIIH, mMOBMHEH mNOCTaBUTH CBiMl MIANKWC HAa KBHUTAHINI IJIATIXXHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINY, IO BKa3aHa B HBOMY CyMma BiINOBima€e cymi (hakTHUIHO
MPOBEACHOT orepartii;

-KO’KHa onepaiis 3 BUKopuctaHHsaM [l 11st oTpuMaHHS rOTIBKOBMX KOIITIB Ha Kacl (3a IJIaTLKHUM
TE€PMIHAJIOM TOProBOi TOYKH) CYIPOBOJDKYEThCS PO3APYKYBAHHSIM KBUTAHII{ IJIATI>KHOTO HPUCTPOIO
ab0 po3paxyHKOBOro JOKyMeHTa. Jlepkarens, skuii BBiB [1IH, moBuHEeH mnepeBipuTH, 110 BKa3aHa B
OTpUMaHii HHUM KBHUTaHLI{ IUIATIXXHOTO IPUCTPOIO /pO3PaxyHOBOMY JOKYMEHTI CyMa BiJIIOBIJAE CyMi
(aKkTUYHO IPOBEJEHOI Omeparii.

IIpu npoBeneHHI O€3roTIBKOBHX ILIaTeXIiB 3 BUKOpuUcTaHHsAM [II uepe3 mumaTixkHI OpUCTpoi AJs
3MIACHEHHSl OIUIaTH ToBapiB/mociuyr, [lepkaTento HEOOX1IHO MIANUCATH KBHUTAHLIIO IUIATIKHOIO
IPUCTPOIO, TMONEPETHHO TMEPEBIPUBIIM MPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHLII CyMH Ta JaTH
3aicHeHHsT omepailii, abo, skmo nporo BumarairoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicas
NpOBE/IEHHS omepanii oTpuMaTH Oo(GOpMIIEHY KBUTAHIIO IUIATLKHOrO mpHucTporo. [Ipu mpoBeneHH1
0€3roTiBKOBHX IUIaTEXIB 3a JOIMOMOI0I0 IIATIXKHOTO MPUCTPOI0-0aHKIBCHKOT0 aBTOMATy, MpPOrpaMHO-
TEXHIYHOT'O KOMILIEKCY caMooOcayroByBaHHs, BBeieHHs I1IH € 060B’A3k0BUM, a MiANMCAHHS YeKy He
MOTP10HO.

3.40.12.5Ixmo ToBap mMOBepHYTUH abo ToOCIyra He OTpHUMaHa B MOBHOMY o00cs3i, Jlepxkarenb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJalo MOCIYTY, MICHIS YOTro MpaliBHUK TAKOTO MiNpHEMCTBA
odopmitoe HeoOX1AHI TOKYMEHTH Ha CyMY MMOBEPHYTOT'O TOBapy/HEOTPUMAHOT MOCITYTH.

ITpu HeotpumanHi kowTiB npotsrom 10 (ecatn) xanengapHux 1HIB KilieHT mOBHHEH MOBIIOMUTH
npo e baHk as BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAMATO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOI KBUTAHIIIT Ta MEPENUCKH 3 TAKUM MiAMPUEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi Bunyuenns I11 miatikaum npuctpoeM (6ankomaTom), KiTieHT OBUHEH 3BEPHYTHUCH JI0
banky s 6;oxyBanHs 3a Teneponamu KoHTakT-LeHTpY.

3.40.14. KitieHT Hece BiMOBITAIBHICTD 3a omnepailii, 3aiiicHeHi Bcima I11, Bumymennmu 1o I1P,i skimo
aii un 6e3nisupHICTh KimieHTa mpussenu no BrpatH I1I abo inamuBigyanbHOi 00571KOBOI 1H(MOpMAIii,
posronomenss [1IHy/inauBinyansHoi o0nikoBoi iH(opmaii ado iHmoi iHpoOpMarlii, ska J1ae 3MOry

63



HIIIIOBAaTH TIUIATDKHY omepanito 3 BukopuctanHsm [II. KimieHT Hece BIamoBigadbHICTh 3a
3aboproBanicte mo [IP, Bkmowyarouum 3a00proBaHiCTh, 110 BHHMKIA B pe3ynbraTi omepauii 3 I11
Gbi3nyHKX 0CiO-HE BIACHHKIB paxyHKY (To0TO [eprkarenis-/{oBipeHux ocib).

3.40.15.Bcs BiAMOBIMANBHICTD 3a OIEparlii, 0 3AiHCHIOIThCS Y Mepexi [HTepHeT, abo 3a 1OmoMOT010
nomrtu/Tenedony, mnoknanaerscsi Ha Jepkarens III. bank pexkomeHaye BHKOPUCTOBYBATH MJis
noiOHKUX omepaniii creniamizoBanuii O6aHkiBchbkuil mpoaykt NET.Card — III, sixkuit moxxke Oytu
BUKOPUCTAHUI BUKIIIOUHO JUIsl 3/1MCHEHHS omepailliii 3a nonoMoroio Iurepuet/momTu/Tenedony. Bes
iHpopmanig, mo HeoOXigHa A 3[iMCHEHHS po3paxyHKiB 3a3HadeHa Ha III. Jlanumii Il He mae
MarHiTHOi1 cmyru Ta [TIH-koxy.

Jlnst 3aMOBIIEHHSI TOCITyTH/TOBapy 1o Intepuery, momrTi, Tenedony ToproBens MoXe 3almpOCUTH Y
Hepxarens 11 Bkazatu tum [11, Homep I11, Tepmin aii I11 Ta octanHi Tpu 1udpy HaAPYKOBaHI HA CMY3i
st mianucy I nopsia 3 Homepom (CVC2 ab6o CVV2) y BiANOBiAHI OIS 3aMUTY.

3.40.16.KnienT Hece MOBHY MaTepiajibHYy BIAMOBIIAIBHICTH Ta HE Ma€ IpaBa BUMaratu Bijg banka
KomrneHncyBatu KiieHTy komry, siki cnucadi 3 [loTouHOro paxyHKy BHACTIIOK HE3aKOHHOTO, HA JTyMKY
Knienta, Bukopuctansns I11, skio 10 Takoro ii BUKOpUCTaHHS MaB Miclle Xxo4ya O OJIMH BUIAJOK:

- 3piicuenHs [epxareneMm Oyap-sKoi onepartii 3 HuM 3 Bukopuctanasm [11H, abo

- 3nidicHenHs Jlepkarenmem ormepaiii 3 omatd ToBapiB (poOiT,nmocayr)3 Habopom IIIH 3
BUKOpHUCTaHHSM [InaTi>xkHOTO TIpHCTpOIO, 00

- 3nidicHenHs [lepxateneM omepallii 3 po3paxyHKOM B Mepexi [HTepHer, abo Oyab-sikoi 1HIION
omepauii 3 BukopuctanusM I1I 6e3 ioro (i3myHOrO BHKOpPUCTAaHHS, a00 HE BHUKOHAHHS/TOPYIICHHS
Hepxarenem ymoB nux [IpaBun KBO Ta 3akoHogaBcTBa YKpainu.

3.40.16.1.KuienT Hece BiaNOBIAIBHICTD SKIIO Ail un Oe3aisuibHICTh Kitienta mpusBenu no Brparu 11
abo 1HOUBITYyaIbHOL o0mikoBoi iHdopmarii, posronomenHs [IIHy/inaguBinyansHoi o00miKOBOT
iHpopmanii abo iHmoi iHGopMarii, Sika Jae 3MOTY IHIIIIOBATH IUIATLKHY OMEPAIli0 3 BUKOPUCTAHHSIM
I1I.

3.40.17.Ilopsinok  3miiicHeHHs ITUIATDKHUX onepaniid 3 BukopuctanHsaMm III, a Takox mopsmox
BCTaHOBJICHHS JIIMITY oBepApadTy/KpeAUTHOTO JiMITY 32 [IoTOYHMM paxyHKOM peryiroeTbCsl YUHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMU ykiajeHoro 3 Kiientom BianosigHoro Jlorosopy.

3.41.I1paBuja 6e3nexu kopucryBanus II :

3.41.1.I1pu oneprxanHi 11 [depxxarens 30008’ A3aHUN MOCTaBUTH CBilf OCOOMCTUH MIAMHC (KYJIBKOBOIO
pyukor0) Ha 3BOpoTHIM crtoponi Il Ha maHemi A7 MIAOMCY B HPUCYTHOCTI YHOBHOBA)KEHOTO
cniBpoOiTHMKa baHky,a Takox posmucatucs B ogepkanHi [II. YV pasi HasgBHOCTI MOIIKOKEHHS
koHBeptTy 3 I1I Jlepkarens 30008’ a3anuil npoTsirom 2 (JIBox) poOouux JHIB MUCBMOBO MOBIIOMHUTH
npo 1e baHk nuIAXoM HampaBiIeHHS PEKOMEHOBAHOTO JIMCTA 3 JOJAHHSAM IOUIKOHKEHOTO KOHBEPTY.
Hesukonanus Jlepxarenem 1poro o00B’ 3Ky 3BUIbHSE HOT0 B MOJAJIBIIOMY B1J] IPaBOBOT MOKIMBOCTI
MOCWJIaHHS Ha TOMIKO/pKeHHS KoHBepTy 3 III sk Ha miacraBy 3BUIbHEHHs JlepkaTens BiJ
BI/IMOBIIANILHOCTI 32 Oyb-ski il 3 [T Ta/abo mokmaganHs Takoi BiAMOBIIaAILHOCTI HA baHK.

3.41.2.3a 6ynp-skux ymoB [lep:xarens 30008’ s13aHMM TpuMaTH B TaeMHuULI peksizutu I11, csiit ITIH Big
iHmux oci0, He 3amucyBaru [1IH na III abo Ha iHmMX mpemMmerax, IO, SK MPABHIIO, 30€pIratoThCst
pasom i3 III. V pa3i Brparu/kpanixku III, y pasi, skmo IIIH crtamo Bigomo TpetiM ocobam abo
Hlepxxarens BusBUB (akT BuMHEHHs mmaxpancbkux i 3 III, Jlepkarens mOBUHEH HETaiHO
nosiomutu npo 1e bank 3a teneponammu KonrtakT-uenTpy abo B iHIIMI crociO, BU3HAUYEHUH LUMU
[IpaBuinamu KBO, nyst HactynHoro 6sokyBanHs 11

3.41.3.lepxatens He Mae mpaBa nepenaBatu Il B kopucryBanHs iHmMM ocobam. Pexsizutu I1I B
enexTponHiit popmi (Homep I1I, Tepmin aii, CVV-kon) He miasraroTs nepeaadi TpeTiMm ocodbams.
3.41.3.1.€uaum  BuHsATkoM m. 3.41.3. nwmx IlpaBun KBO € mpoxomxenns J[epxkarenem II1
nponenypu BigHoBieHHs [IIH-komy 3a momomororo MOOUTHPHOTO NMOAATKY; B IIbOMY BUIAIKy baHk
mae mpaBo 3anpocutd CVV-kon/CVC2 miaTiKHOTO 1HCTPYMEHTY, SIK OAMH 3 €TamiB BepHdikarii
Hepxarens I11.

3.41.4.Buxopuctannsa [l B mianmpueMcTBax TOprieii (IMOCIYr) Ta MYHKTI BHUJadi TOTIBKM TOBHHHO
3/IIACHIOBAaTHCA B IPUCYTHOCTI JlepxaTtens.
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3.41.5.0tpumatu iHpopMmaniro 1o Ilorounomy paxynky a6o III [epxkarens III moxxe micus
MIPOXO/KEHHS BIMOBITHOI 11€HTU(IKAIT].

3.41.6.Y pa3i Bix’i3ny 3a mexi Ykpainu Jlepxarento I11 pekomenayeTnses 3arenedonyBaru 10 banky
3a tenedonamu KoHTakT-1IeHTpY 1 HamaTH iHGOpMalio Ipo TepMiH 1 KpaiHy Bing'i3ay (mogopoxi), ae
Moxe OyTu Bukopuctanui I11.

3.41.7. Ins miHiMizanii pu3uKy Imaxpaicekoro Bukopuctanns I1I Ta 3 meroro Hamanus [lepxaremnto
MOXJIMBOCTI OIEPaTUBHOTO KOHTpoJito omepairii mo I[II, bank Moxke B3MIMCHUTH IMAKIIOYCHHS
Jlepkatenss 10 MOCAyrd HajaHHs iHGopMmarii (Bumucok) 3 [ToToduHOro paxyHky abo MOBIJOMIICHHS
mpo 3aiiicHeHHi omepallii 3 BukopucTtaHHsIM [II B eleKTpoHHOMY BHUIUISIII 3a JIOMOMOTOIO 3aco0iB
€JIEKTPOHHOTO 3B’s13Ky (JIMCT €NEKTPOHHOI0 MOIITOK, TEKCTOBE iH(opMaliiiHe MOBIIOMICHHS)
BIAMOBIIHO 70 Aitounx Tapudis.

3.41.8.Ilpu Takomy mnoBimomieHHI Jlep)karenss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni I11. YV pasi BimmoBu [epkarens Bijg OTpUMaHHS MOBiIOMJICHB
banky mpo koxHy 3[iHiCHEHY omepariilo abo y BHIAJKy HENoBinomieHHS banky mpo 3MiHy cBo€i
KOHTaKTHOI iH(popmartii, 060B’s130k banky 1010 moBigomieHHs [epkarens npo 3aiicHeH] onepartii 3
BUKOpUcTaHHM 11l € BuUKOHAaHUM.

3.41.9./Ins 3aMOBNIEHHS MOCIYTH/TOBapy 1o IHTepHeT, mouITi, TeJeOoHy TOProBelb MOXKE 3allPOCUTH
y Hepxatens I1I Bkazatu tun I1I, Homep I1I, Tepmin xii Il Ta ocranHi Tpu mudpu HaxpyKoBaHi Ha
cmysi ms mianucy I nopsn 3 Homepom (CVC2 a6o CVV2) y BIANOBIIHI OIS 3aMUTY.
3.41.10.[lepxarenp moBigoMieHuH, mo Bukopuctanus [ ams po3paxyHkiB B Mepexi IHTepHEeT Mae
M1BUIIICHUNA PU3UK.

3.41.11.bank momepekae, MO BCS BIANOBIAATBHICT 3a omeparii, M0 3IIHCHIOITBCA Y Mepexi
Iatepner, abo 3a momomororo nomtu/Tenedony, noknanaerscs Ha Hlepxatens [11. bank pexomennye
BUKOPUCTOBYBATH JIJIsi TOJIOHUX omepaliiid cneriamizoBanuii 6aHkiBcbkuii mpoaykt Net.Card — ITI,
AKU Moke OyTH BHKOPHUCTAaHO BHKJIIOYHO JJig 3AIMCHEHHA oOmepauliid 3a JO0MOMOIOR0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa 1y 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha [1I. Jlanwii [1] e mae marnitHoi cmyru ta [TIH-koxy.

3.41.12. Nepxarens Il (kopuctyBaw) 3miiicHIOE TuIaTOKHI ab0 iHIII omeparii 3a JONOMOTOO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH IMpomnoHyeThecsi bankom (iHdopmaris po3MinieHa Ha caiiTi banky B
mepexi [Hreprer www.bankvostok.com.ua). bank He Hece BiAMOBITATBHOCTI 3a TUIATIXKHI OIeEparlii,
snificneni Jlepxkarenem Ill(kopuctyBadem) i3 BukopuctanHsMm [II 3a momomororw miaaTi>KHOTO
3aCTOCYHKY, SIKUH HE IPONOHYETHC baHkoM.

3.42.3acodm nas 3ab6e3nevenHs de3nexn miaarexiB Mastercard SecureCode/ Visa Secure (Hanai-
ITocnyra):

3.42.1.TTocnyra Mastercard SecureCode/ Visa Secure HagaeThCsi IUISIXOM BiIIpaBKH iH(GOpMAIiiHIX
MOB1IOMJIEHb Ha MOOLIbHUN TenedoH, Bkazanuil Kiienrom banky sik ¢inancoBuil Homep Tenedony,
MIKJIFOYEHHUH 10 OyIb-5IKOTO YKPAiHCHKOTO OMEepaToOpy MOOLITEHOTO 3B’ SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure miakmodaetbess g0 I, HOMep sKoro
BKa3yeThCs y BinoBiaHux 3assi-/lorosopi/ AukeTi-3asiBi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbauae HaJaHHS IOBIJIOMIICHb 3
OJTHOPA30BHM TIapOJIEM.

3.42.4. Tekct MOBIAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn  JOCTaBKM MOBIJIOMJIEHb,chOpMOBaHUX baHKOM, 3anexaTb Big MOXKIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAliB 3B‘S3Ky, sKi
3a0e3neuyroTh OTpUMaHHs KIlieHTOM MOCTYTH, a TaK0X CBOEYACHO OIUIAYyBaTH IOCIYTH OMEPaTOPiB
MOOLITEHOTO 3B*SI3KY.

3.42.7.KiieHT 3000B sI3aHHUI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MaOTh JOCTYIT IO MOOUTEHOTO
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TenedoHy, a TAKOK MOPSIIOK Ta IIISIXHM BUKOPUCTAHHS OTPUMAaHOI 3a rormoMororo mociayra Mastercard
SecureCode/ Visa Secure indopmarrii.

3.42.8.bank namae Kmienty nocinyry Mastercard SecureCode/ Visa Secure no npuiinarts bankom
piteHHs mpo BiAMOBY Bija HagaHHs mociayr Mastercard SecureCode/ Visa Secure KiieHty B mopsiaky
nependaueHomy B m.3.42 1ux [Ipasuin KBO.

3.42.9.bank 0e3 OMATKOBMX IMHUCHMOBUX IOBIJIOMJICHb Ma€ MPaBO MPHUIIMHUTUA HAJTAHHS MOCIYT
Mastercard SecureCode/ Visa Secure vy pasi posipBaHHs/mpunuHeHHs aii JJoroBopy 3a mpoayKTOM
banky.

3.42.10.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKHU MOBIIOMJICHb 32 JOIOMOTO0 TOCIYT 1H(POPMALIHHUX MMOBIIOMIIEHb ONIEPaTOPiB MOOITLHOTO
3BSI3Ky, @ TAaKOXX HE BIJIOBinae 3a 30epekeHHS KOHbiAeHIIHHOCTI iHMopmaliii o [loTounomy
paxyHKy, IO MEPeJaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHUX 3aco0iB 3B‘s3Ky. Takoxk, bank He Hece
BI/IMOBIIAJILHOCTI 3a HeoTpuMaHHs KiieHTOM MOBIIOMIICHB, IO HAACHIIAIOTHCA baHKoM i yac
HamanHs Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Tta/abo HecaHKIiIOHOBaHE
posronomenHs iHGopMarii o [ToToYHOMY paxyHKY, IO MICTUTBHCSI B €JIEKTPOHHHUX IMOBIIOMIICHHSIX
banky, y Takux BHIIaJKax:

- He3alexXHi BiJ baHKy Hempane3qaTHICTbh, MOIKOIKEeHHS, 3001 a00 1HIII HEJOMIKU B pOOOTI
30BHIIIHIX CHCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeJICPOHHUX MEPEXK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’5I3KY, KaHAJIB 3B 53Ky, IO BUKOPUCTOBYIOTHCS Mij] 4ac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy unciti BHACTiIOK Hecmatu KitieHTOM mociayr
MOOUTHPHUX OIIEPaTOPiB;

- BTpaTa KilieHTOM MOKIIMBOCTI KOPUCTYBaHHA MOOUTHHUM TeJeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony abdo ioro nepenava Kinientom Tpetiit ocoOi;

- 1HIII BUIAJKW HEMOXJIMBOCTI BignpaBieHHs bankom Ta/abo orpumanHs KiieHTOM eneKkTpoHHHX
MOB1IOMJICHb KaHaJIaMH 3B 513Ky HE 3 BUHU baHKy.

3.42.11 KitieHT MOTOKYEThCS, IO €IMHUM JIOKa30M HallexkHOro HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIHI CTPOKH) € BiMOBIIHI €JIEKTPOHHI
3alucy B €NEKTPOHHIN Mepexi banky npo gopmyBaHHS Ta BIAIpPaBIEHHS MOBIJIOMIJIEHHS BiJIIMOBIIHO
1o ymoB miakmodeHHs no mocayru Mastercard SecureCode/ Visa Secure/ mux Ilpasun KBO.
3a3HaueHl MOBIAOMJIEHHSI BBAXKAIOThCA TaKMMHU, L0 HIAJIATalOTh oruiati 3riiHo 3 Tapudamu banky,
He3aJIeXHO BiA (pakTy Ta yacy ix oTpumanHs KiieHToM.

3.42.12 KitieHT MOBHUHEH OB IOMIIATA BaHK Mpo Bci 00CTaBUHM, IO MOXKYTh BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs bankom mocnyr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpueaqnanHsaM 10 TyONiYHOI Tporo3ulii, BukianeHoi y manux IIpaBmmax KBO, Kiient
YCBIJTIOMJIIO€ TIJBUINEHUN PU3UK Ta PO3yMi€, 10 IPU BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYII
no MoOumpHOTO TmpucTporo KitieHTta Oe3mocepelHhO BIUIMBAE HA MOMKIMUBICTH  3IIMCHEHHS
HecaHKIioHoBaHuX Jlepxarenem omnepartiit 3a [Tnatixxaum iHCTpyMeHTOM/IIATiXKHUM 1HCTPYMEHTOM
¢izuuHoi ocoOu-He BiacHUKa paxyHky([epxarens-/loBipenoi ocobu), a omke KiieHT camocTiitHO
HECE BIAOBIIAIBHICTD 34:

1) koudinenuiiinicts OgHOpPa30BUX MapodiB, mapomis, [1TH, iHmmx 3acobiB moctyny Kiienra mo
TUIATKHOTO  JTOJATKy, IUIaTDKHOTO 3acTOCyHKy, Ilmariknoro iHctpymenty/IlnatixHOTrO
iHCTpyMeHTY (i3uuHOI 0cOOM- He BIacHUKa paxyHKY ([lepskatens-JloBipeHoi ocoon);

2) HasBHICTH OOMEXEHb JOCTYILy 10 MOOIIBHOTO MPHCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiienToM 3aco6iB 0OMEXEHHSI TOCTYITY 10 MOOUITBHOTO
IPUCTPOIO (TTaposaiB, O10METPUYHMX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHSI aHTUBIPYCHUX MPOTpaM, BCTAHOBIEHUX HA MOOITEHOMY
IIPUCTPOI;

3) HemOMyIIEHHS BHKOPHCTaHHS TpeTiMH ocobamu MOOUTbHOrO mpucTporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiHCHEHI 3a JOMOMOIOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;
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5) cBoedacHe moBigoMiIeHHsT baHKy mpo HeoOXiaHicTh OoKyBaHHS TOKEHY, B TOMY YHCI, aje He
BUKIIIOYHO: y BHUNAAKax 3mamy MoOutbHoro mnpuctporo Kmienta abo mimo3pu mpo 3iam,
3aBoJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO TPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH IOCTyIy a0 MOOIIBHOTO MPHCTPOIO
a00 BUHUKHEHHS ITJI0O3pH PO 1€ UM 1HIIE MOPYIIEHHS Oe3MeKH Ta JOCTymy 10 MoOUIBHOTO
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BunmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepell BUNAICHHSIM IUIATKHOTO 3aCTOCYHKY 3
MOoOGinBHOTO IPUCTPOIO;

7) BUJAJICHHS IUIATDXHOTO 3aCTOCYHKY Iepej mnepeaadeto MoOuIbHOTro MpUCTPOIO Ha MepepoOKy,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta iHIIUM
BHOYTTSIM MoOinpHOrO TpUCTpoto 3 BoJomiHHA KimieHTa, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIiH Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIAATBHOCTI 3a:

1) pobGoty cepBicy IMIATi>KHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3[IHCHEHHS OIEpallii 3a JOMIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oynb-skuil OIOK, MPU3YIMUHEHHS, aHYJIIOBaHHS a00 MPHUITMHEHHS BHKOPHCTAHHS ILUIATIKHOTO
IHCTPYMEHTY/IUIaTKHOTO  1HCTPYMEHTY (Pi3U4HOI OCOCOHM-HE BIIACHUKA paxyHKYy, TOOTO
Heprxatens-ZloBipeHoi 0ocoOM 3a JOOMOTOI0 CEpBICY IIATI)KHOTO 3aCTOCYHKY;

4) xoHimeHIiHICT iH(pOpMaIii, 10 30epiraeThcs Ha MOOUTBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepariitHoi cuctemMu MoOUIBHOTO IPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3IHCHIOIOTHCS B paMKaxX 0OCIyroBYBaHHS
TUTATIKHOTO 3aCTOCYHKY

7) Oyap-sKi 0OOCTaBUHHM, SIKI MOXKYTh MEpEpPBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEIOCTYITHICTH MEpexi omeparopa MOOIITHHOTO
3B'SI3KYy, OOMEKEHHS 30HHM MOKPUTTS MeEpeki MOOUIHbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3pOTOBOTO 3'€AHAHHS),

8) oOcnyroByBaHHs O€3APOTOBHX MEpeX 3B'SI3KY, CHCTEMY BiIKIIOYCHHS/TIEPEPHBAHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KoH(ineHUIMHICT 1 Oe3MeKy eNeKTPOHHOI Mepejadi JaHUX Yepe3 CTOPOHHI
MIJKII0YEHHS], sIK1 He nepeOyBatoTh mija koHTposeM banky. KondinenuiiiHicTs Ta 6e3neka nepenadi
JaHUX 3a0€e3Meuyr0ThCs BiIOBIIHO 0 PErjaMeHTIB BIaCHUKA IUIATIXKHOTO 3aCTOCYHKY.

3.42.14 TlpuennanHaM 10 TyONIiYHOI Tporo3ullii, BukianeHoi y manux IIpaBmmax KBO, Kiient
BBAXXA€THCS 03HAHOMJIEHUM 3 THM, 1110:

ToxeHizawig Ta onepauii 3 BUKOPUCTAHHIM CEpPBICY IJIATLKHOTO 3aCTOCYHKY BUKOHYIOTHCS JIMIIE 3a
Iiro4rMH, akTuBoBaHUMH [lnmarixuuMu iHcTpymeHTamu. Ilicna 3aBepmenHs Tokenizawmii Kiient 3
BUKOPUCTAHHSIM CEpBICY IUIATDKHOIO 3aCTOCYHKY — 3a JIOIOMOIOO BiAMOBIIHOTO MOoO1IBHOTO
MPUCTPOIO MOXKE:

1) 3giiicHIOBaTH IUIaTeXl uyepe3 IJIATLKHUM TepMiHal, OCHAIIEHUH OE3KOHTAKTHOIO TEXHOJIOTIEI0
OIJIaTH;

2) 3nilCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKax Ha MOOUIBHOMY MNpHUCTpPOi 1 Ha caiTax, SKi
HIATPUMYIOTh PO3PAaXyYHKH Yepe3 CepBic IUIATIHOIO 3aCTOCYHKY.

KitienT po3ymie 1 MOroIKy€eThes 3 TUM, 1110:

1) He Bci opuauuHi 0cobm Ta ¢i3uyHI OCOOU-TIAMPUEMIT, SIKi 3IMCHIOIOTH peai3aliio TOBapiB,
BUKOHAHHSI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl YCTaHOBH, Kl HaJarOTh (PIHAHCOBI MOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OIJIATH 32 JIOTIOMOTOI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,

2) miuaTiKHI CUCTEMHM, YCTaHOBHU, SKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPUCTAHHIM CEPBICY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 11010 TaKKX OTEPaIliii;
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3) 3miliCHeHHs omeparlii 3 BUKOPUCTAHHSIM CEPBICY IUIATDKHOTO 3aCTOCYHKY MOXE OyTH OOMEKEHO
(GYHKLIOHATBHICTIO MPOrpaMHOro 3a0e3neueHHs: MoOUTFHOTO MPUCTPOI0, B TOMY YHCH, IUIATIXHOTO
3aCTOCYHKY;,

4) mocTyr, BUKOPUCTaHHS 1 MOXJIMBICTh 3[IIHCHEHHS Olepaiii 3 BUKOPUCTAHHSAM CEPBICY IMJIATIKHOTO
3aCTOCYHKY 3QJIC)KUTh BiJl CEpBiCY IUIaTDKHOTO 3aCTOCYHKY, CTaHy MEpeX Oe3qpOTOBOrO 3B'S3KY,
BUKOpPHUCTOBYBaHOI [IpoBainepomM;

5) 3 Oynb-SIKMX MHUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOIO TUIATIKHOTO 3aCTOCYHKY, BUMOTaMH JI0
IIPOTPaMHOTO 1 anapaTHOro 3ade3neyenns KiieHT nmoBuHeH 3BepraTucs 6e3mnocepenbo 10 CepBicHOTO
[EHTPY BUPOOHUKA TAaKOTO IUIATI>KHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oynb-sAKoi iH(opMmarlii, sika ogepxyerbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KiIieHTOM cepBiCy IUIATIKHOTO 3aCTOCYHKY, PEryJIOEThCS T0roBopoM Mixk KimieHToM 1
[Iposaiinepom;

7) IlpoBaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHCTYeThes KitieHT, 1HIN ocoOwu,
3ajisHi B 3a0e3neueHHi poOOTH cepBicy IUIATIHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCIIYyTOBYBaHHS
1 momitukd KoHbimeHidHOcTI. Ilepenaroum 3a3HadyeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHCTOBYIOUM MOCIYrHM a00 BiJIBIAyIOUM CalTH B MepeXi IHTEpHET 3a3HaueHux ocibd, Kirient
npuiiMae iX yMOBH 0OCIyTOBYBaHHS 1 MOJITHKU KOH(1ACHIIHHOCTI.

3.43. [lebiTopchka 3a6opropanicTsh KitieHTa-1ep:kaTeis IJIaTizKHOT0 iHCTPYMEHTY.
3.43.1.J1e6iTopcbka 3aboproBanicte KitieHTa-mepkaTenss IUIATDKHOTO iHCTpyMeHTy 3a [lotounum
paxyHKOM BHHHUKAa€ 4epe3 0COOJIMBOCTI 3A1MCHEHHS PO3paxyHKiB i3 3acTocyBaHHsAM I1I, 30kpema, ase
HE BUKJIIOYHO:

-HaJIXOJKCHHSI 10 KJIIPUHTY oreparlii, 3a skumu MIIC He Hancwiana banky miaTiKHe MOBiJOMIICHHS,
ab6o MIIC nancunana banky niaTikHe MOBITOMIIEHHS, ajie BiAMOBIgHA cyMa He Oyna OJIoKOBaHa Ha
[Torounomy paxynky Kiienra ans 3a0e3nedeHHs iioro 3000B’s13aHb 3a 3/IHCHEHOIO OIeparieo, abo
Taka cyma Oyna po30J0KOBaHA O HAIXOKEHHA 3 IJIATLKHOI cucTeMu iH(opmalii 3a pe3yibTaraMmu
KIIIPUHTY;

-371IICHeHHSI oTepalliii y BamioTi BiAMIHHIN BiJl BaJIOTH PaxyHKY BHACIHIiJIOK KypCOBHX Pi3HHIIb, 1110
BUHUKAIOTh y PO30DKHOCTIX MK JHEM 3[1MCHEHHS TpaHcakiii (OJOKyBaHHS KOUITIB 32 KypcOM JHS
orepariii) Ta JHEM OIUIATH TpaHCaKIii (CIMCaHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

-HapaxyBaHHs Ta YTPUMAaHHs MIPOLIEHTIB/KOMICIH Ta 1HIINX IUIaTexXiB, nepeadadenux Tapudamu;
-31iiCHeHHs TpaHcakIliii 6e3 aBropuzartii [11;

-IIOMUJIKOBOTO CIMCAaHHA MO MpHYMHI 30010 B pobOoTi [IpoieciHroBoro 1neHTpy ab0 BUKOPHUCTAHHS
KOIIITIB 32 TOMUJIKOBO BCTAaHOBJICHUM JiMiToM Ha I1I.

Po3mip [leGiTopcekoi 3aboprosanocti KitieHTa-nepskarenst MIATIKHOIO IHCTPYMEHTY Ta dac ii
BUHUKHEHHS HE € IPOTHO30BAaHUM.

3.43.2.]lnem BuaumkHeHHS JlebiTopchkoi  3aboproBanocti  KimieHTa-fepkarens — IUIATIRHOTO
IHCTpYMEHTY € JIeHb BUHUKHEHHS 3a0oproBaHocTi no IloTouHOMY paxyHKYy, sika MEpeBHILY€e PO3Mip
Butpartnoro nimity. JleGitopchka 3a0oproBanicTh KiieHTa-aepikaTens MIATIXXHOTO 1HCTPYMEHTY €
3000B’a3aHHsAM KitienTa moracutu Oopr mepen baHkom, IO BUHUK y pe3yjibTaTi MUHYIUX MOMIN
(Tpan3akiiiif), Ta mpaBom BuMoru banky no Kmienra.

3.43.3.Iloramennst  mediTopcbkoi  3aboproBaHocTi KirieHTa-nmepkaTens IUTaTHKHOTO THCTPYMEHTY
3MIACHIOETBCS IUISIXOM TMOMOBHEHHA IloTouHOro paxyHKy Ta BHKOHaHHS baHKOM maTi>HOI
IHCTPYKLIi B MOPAIKY, BHU3HaueHOMY po3auiom 6 «IImatikui iHcTpykuii» Ilpasun KBO. Jlaroro
noraimeHHs Ae0iTopcbkoi 3aboproBanocti KitieHTa-epxarens mIaTKHOTO IHCTPYMEHTY BBaXKa€ThCs
JaTa, KOJM BHAcCHioK 3apaxyBaHHS Ha [lotounmii paxyHok KilieHTa rpomioBHX KOIITIB 3aJHILIOK
KowTiB Ha [lorouHOMYy paxyHKy Ha KiHELb ONEpaliiHOro IHS NepeBUIlye ButpaTHM JiMIT i—5K
HACJI1JIOK BUKOHAHHSI BIJIMOBIIHOI MJIAT1KHOI IHCTPYKIIii-3a paXyHOK T'POIIOBUX KOMITIB,I0 HaAIMILIH
Ha [lorounuii paxyHok, morameHo AeOITOpchbKy 3aboproBanicTh KilieHTa-gepikaTelns IMIIaTIXXHOTO
IHCTPYMEHTY.

3.43.4. [leGitopcbka  3aboproBaHicTh KirieHTa-mepkaTens MIATKHOIO I1HCTPYMEHTY Mae OyTu
norameHa 10 20 (/IBamnsaToro) ymcna Micsis, HACTYITHOTO 3a MicsIleM BHHHKHEHHS JE0ITOPCHKOi
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3aboproBanocti KiieHTa-fepkarens IJIaTIKHOTO I1HCTPYMEHTY, SKIO IHIIE HE mependavyeHe y
BignosigHomy Jlorosopi, nux IIpasunax KbO, Tapudax, a Takox y kinueBuii repmin aii I11.
3.43.5.KuieHT He crutadyye baHKy MpOICHTH 32 KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, IO CKJIAJIAI0Th
nebiTopcbky 3aboproBanicTh KitieHTa-aepikarens miaTiKHOTO iIHCTPYMEHTY.

3.43.6.B pasi HemorameHHs neOiTopchkoi — 3aboproBaHocti KitieHTa-mepikarens IIaTiHOTO
IHCTpyMEHTY B TepMiHH, mependaueHi BigmoBigHum JloroBopom, Tapudamu Tta mumu IIpaBumamu
KBO Taka nmebitopcbka 3aboproBanicTh KitieHTa-aepikaTess IUIATKHOTO 1IHCTPYMEHTY BBAXKAETHCS
MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPAIifHOTO JTHSI.

3.44.006c1yroByBaHHs MOTOYHHUX PAaXyHKIB 3 BUKopucTaHHsaM I11 3 BcTaHOB/IeHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/IOK HAIAaHHA Ta KopucTyBaHHsi OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy JiMIT oBepapadTy, BIAMOBIIHO 0 YMOB BiAIOBITHOTO
Horosopy, ykimaneHoro 3 Kmienrom ta nux IlpaBun KBO (mamami—takox Jlorosip osepapadry).
Knient noromxyerbes 3 TUM, 110 baHk He 3000B’s13aHUI HajlaBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
JiMiT oBepapadTy) Ha nepiry BuMory KiienTta. bank mae npaBo BiqMOBUTH 0€3 MOSICHCHHS TIPUYHH Y
BCTAHOBJICHHI (30UTbIIEHHI) JIMITY oBepApadTy y pas3i 3a3HaueHHa B 3asBi-gorosopi/Jlorosopi
HeBipHOT iH(popMarii, HecTilikoro ¢(iHaHCOBOTO CcTaHy a00 HasBHOCTI I1HIMMX gaHuX (y T.4.
nepenbavenux 1. 3.44.1.11 uux Ipasun KBO), ski cBiq4aTh Mpo HASBHICTH IiJBUIIEHOTO KPESIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UTbIIEHHS) JiMiTy oBepapadry. Y pasi nmpunuHeHHs Iii
oOcTaBuH, 110 OyJIK MiICTaBOIO IS BIIMOBHU Y BCTAHOBJICHHI (3011IbIIIeHH]) JTiMITY oBepapadty, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcraHoBUTH KiienTy mimiT oBepapadty (3 ypaxyBanusMm n 3.44.1.5 ITlpasun KBO) Ta moimomutu
Knienra nosixom, nepenbauennm 1. 3.44.1.6. uux [Ipasun KBO.

3.44.1.2. bank Mae npaBo BCTaHOBUTH [ 'padik 3HIKEHHS JiMITY oBepApadTy.

3.44.1.3. Kpenur(oBepapadt) HagaeThes NUISIXOM 3IIHCHEHHS OIUIATH OIepalliii/mepeka3y KOIITIB Y
CYMI,II0 MEPEeBUILY€e 3aIUIIOK BIacHUX KowWTiB Kili€eHTa Ha NMOTOYHOMY pPaxyHKy, ajle B MeXax
MIOTOYHOI'O JIIMITY OBepApadTy, BU3HAUEHOr0 y BIANOBIAHOMY JloroBopi a0 3MIHEHOTO BiANOBITHO
1o ymoB Takoro Jlorosopy Ta mux IlpaBun KBO. 3a paxyHok mimiTy oBepapadTy He BUKOHYIOTHCS
IUIaTDKHI 1HCTPYKIII 7e0eTOBOro mepekasy KOIWITIB Oe3 3roju IJIaTHHKAa. 32 paxyHOK oBepapadTy
MOKYTh BHKOHYBATHCs ollepalii 1e0eTOBOro Inepekasy KOIITIB 3a 3roJI0l0 IUIaATHUKA Ha KOPHUCTh
banky y Bumankax, nependadeHux BiAMoBIAHUM JloroBopom Ta po3auioM 6 «llmaTikHi 1HCTPYKIII»
ITpasun KBO.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeTbcss bBaHKOM CaMOCTIHHO BIANOBIAHO 110 BHYTPIIIHIX
npouenyp banky, ymoB BigmoimHoro JloroBopy Ta uux IIpasun KBO. MakcumansHuii JiMiT
oBepApadTy BiANOBIAHO 10 KoxkHOrO [IponykTy BcraHoBmoeThes B bronerensx [Iponykry/Ilacnoprax
npoaykty/IIporpamax kpenutyBanHs banky Ta Bu3Hawaethcs B 3asBi-/lorosopi/Jlorosopi.
3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIOBAaTH (3MEHIIyBaTH, 30LIbIITYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCUMaJIBHOTO JIIMITY OoBepapadTy, BU3BHAYEHOTO
BianoBigHUM JloroBopoM. bank Mae mnpaBo B Oyab-fKMII 4ac MpPOTATOM CTPOKY Mil JIMITY
oBepapadTy,3a3Haue€HOr0 y BiamoBiHOMY  JloroBopi, 3AIHCHUTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHILIUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSIM YMOB YKIIAJE€HOIO
JloroBopy Ta moBigmomuu mnpo 1e KiieHta nuisixom iH(GOpMYBaHHS TEKCTOBHM IOBIIOMIIEHHSIM
(inpopmariitnum nosigomneHHsaM). [lpu nbomy bank 1 KiieHT moroxyroTbes, 1o A0gaTkoBa yroja
10 Takoro Jloropopy mnpo 3MiHY MOTOYHOTO JIMITY OBepApadTy HE YKIAJa€eTbCs, JTOCTATHBHO
HanpaBlieHHss bankoM iH(popmariitHoro nosijomiieHHs Kiienty nuisxom, nependoadenum n. 3.44.1.6.
nux [Ipasun KBO. Ykiaganns BinnosigHoro JforoBopy € npsmMoro i 6e3ymMoBHO0 3rojaoto Kiienra Ha
NPUMHATTA PO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOr0o baHkoMm.

3000B’s13aHHs  baHKy 1110710 BCTAHOBICHHS/3MIHHM/aHYIIOBaHHS JIIMITY OBepApadTy BUHHUKAIOTH 3
JaTH MPUIHATTS BIANOBIIHOTO PIIEHHS YIIOBHOBAaYXEHUM OpraHOM/TIOCa/10BOI0 0c00010 baHky.
3.44.1.6. [lotounuit niMit oBepApadTy (MiMIT 110 3anuTyeThest KimienToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIuTy) Ta IHIII YMOBHM HAJaHHA KpeauTy, KpiM BusHaueHux Iumu I[Ipasunamu KBO,
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BH3HAYAIOTHCS TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Torounuit niMiT oBepapadty Moxe OyTu 30UIBIICHMN HUIAXOM akuenty baHkom AHKeTH-3asBU
Kitienra nipo 30inbiieHHs JiMiTy oBepapadTy. baHk akuentye Taky AHKeTY-3asBy, IUIIXOM i1 MiATHCY
Ta AoBeAeHHsA 10 KiieHTa HOBOro MOTOYHOTO JIMITY OBepIApadTy TEKCTOBHUM IOBIJOMIICHHSM
(indopmariiHUM TOBIIOMJICHHSIM) UUISIXOM HAampaBlieHHS baHKOM TMOBIAOMJIEHHS Y CIOCIO,
BU3HaueHud B 3asBi-JloroBopi/JloroBopi, mo gae 3MOry BCTAHOBUTH ATy BIJIPABICHHS TaKOTO
MOBIIOMJICHHS (B TOMY YHCJIi, aje¢ HE BUKIIOYHO B €JIIEKTPOHHOMY BUTJIAJI HAa HOMEpP MOOLILHOTO
Tenedony).

[ToTtounuii mimiT oBepapadTy Moke OyTH 3MEHIIECHHUU NUIAXOM akienTy baHkoMm AHKeTH-3asBU
Knienra npo 3MeHmeHHs iimity oBepapadty. HoBuil morounuit mimit oBepapadTy TOBOIUTHCS IO
Kiienra iHGOpMamiiiHUM MOBIIOMJIEHHSM IUISXOM HampaBiieHHs baHKOM MOBIAOMIIEHHS y CITOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo Jae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHSI (B TOMY YHCIIi,ajie HE BHKJIIOYHO B EJICKTPOHHOMY BWIJISZII HAa HOMEpP MOOLIBHOTO
TenedoHny).

Y Bumangky, SKIOI0O HOBHA JIMIT oBepapadTy MeHmIe (aKTHYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IEpPEBUIICHHS 3a00PTOBAaHOCTI HAJl HOBUM JIIMITOM, CTa€ MPOCTPOUCHOIO Ta
nijuisirae croiati KiieHToM nounHarouu 3 JHS, KOJIM TaKui JiMiT OyB 3MeHIIeHui. [HdopMmartis moao
BCTaHOBJICHHs a00 3MiHY IiMiTy oBepapadTy, CTpPOKY .ii JiMiTy, Tpadiky 3HIDKEHHS JIIMITY
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JiMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta II0J0 CTPOKIB
BBEJICHHA JIIMITYy B Jif0 3a3Ha4yaeThcsi/moBonuThest bankom po Kiienra indopmarniitanm
noBigomieHHsM. [Ipu nbomy bank 3rigqHo ykmanenoro 3 Kiientom BignosiaHoro JloroBopy obGupae
3aci06 iHdopmyBanHs KiieHTa mpo BCTAaHOBICHHS, 3MiHY JiMITy oBepapadry, rpadiky 3HIKEHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTAaHOBJICHHI (y T.4. aHYJIIOBaHHS) Ta LIOJI0 CTPOKIB
BBEJICHHS JIIMITY B JIifO0.

3.44.1.7. Y Bunajnky, skmo KiieHT He MOrOAUTHCA 31 3MIHOIO CyMH JIIMITY oBepIapadTy (y pasi, AKIIO0
(akTHUHa 3a00pProBaHICTh 32 OBepAaPTOM HE IEPEeBHUINYE HOBOTO 3MEHIIEHOTO JIMITY oBepApadTy)
npo sSKui BiH OyB MOBiJIOMJICHHUN BUIIE3a3HAYEHMM CIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(decsiT) xaneHmapHUX JHIB Tichs iHGOPMYBaHHS HOTO PO 3MiHY JIIMITY oBepapadTy, MOBIIOMUTH
npo 1e bank nuAxoM HaJaHHA MHCHMOBOI 3asBU Ta MOBEPHYTU B MMOBHOMY 00Cs31 cymMy oBeplpadrty
LUIIXOM TOrallleHHsl HasBHOI 3a00proBaHOCTI N0 oBepApadTy, CIJIATUTH NMPOLIEHTH, KOMICIi 3a ioro
KOPUCTYBaHHS Ta iHII Iuiatu, nependaueHi Jlorosopowm, IlpaBunamu KBO Ta Tapudamu. V pasi,
akio baHk y 3a3HaueHM CTPOK, HE OTPUMAE BiAIIOBIAHOTO ITMCEMOBOTO TIOBIJOMJICHHS Ta MOTAIICHHS
B MOBHOMY 00Cs31 CIIaTH HasiBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATH MPOLEHTIB, KOMICIH 3a
HOro KOpUCTYBaHHSA Ta 1HIIUX IIaT, mjo nepenodayveni [Ipasunamu KBO,BianosinauMm Jlorosopom ta
Tapudamu, HOBuUI IIMIT oBepapadTy BBaXKa€eThC MOroxkeHUM KitieHToMm.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, TOBEPHEHHS Ta IJIaTH 3a
KOPHUCTYBaHHS.

3.44.1.9.0BepapadtT HamaeTbcs JUIS  3370BOJICHHS cnoxuBumx morped Kiienta (crokuBaua)
BUKJIIIOYHO Ha npuAOaHHS TOBapiB(poOiT,NOCIyr) IUIs 3aJ0BOJEHHS NOTpeOd, HE IOB’S3aHUX 3
M1JIPUEMHUIIBKOIO, HE3AJIEAKHOIO MPO(ECciifHOI0 AISUIbHICTIO a00 BUKOHAHHSIM 000B’S3KIB HailMaHOIO
npaniBHUKa. YKiajeHHs JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy Moxe OyTH IMOB'Si3aHO 3
HeoOxiHIcTIO oTpuMaHHA KilieHTOM CynpoBiTHUX MOCIYT KpeauToaaBLs abo TpeTix ocib. KiieHnT mae
npaBo ykjaacTu JloroBip Mmpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUEHOIO JI0 MEpeNiKy THX, fKl BIJMOBIAAIOTH BUMOTaM KpEIUTOJaBLs (32 HASBHOCTI TaKOIo
nepeniky), KpiM BUMAJKIB, KOJIHM BIANOBIAHY MOCIYTY MOXE HaJaTH JMlIe KpeauTonaselb. [lepemik
TpeTiX oci0, SKi BIAMOBIMAIOTE BUMOTaM KPEAWTOJABIIS, PO3MINIYEThCS Ha O(dimiiiHOMYy BeO-caiTi
KPEIUTONABII a00 B JIOCTYITHOMY ISl CIIOKMBauiB Micli y banky (kpeauronasiii), BKIIIOYAIOYH
BiJUIUICHHS, 110 3/IHCHIOIOTh HAJaHHS IMOCTYT CIIOKMBYOTO KpeauTyBaHHs. Ha BEMOTY crioskmBada
TaKui mepesnik Mae OyTH HaJjaHUH ioMy B MUCbMOBIH UM eNeKTPOHHIH (opMi 3a iHoro BHOOPOM.
3.44.1.10. Kpenut (oBepapadT) BBOKAETHCS HAJaHUM B JICHb BUKOHAHHS IUIATIXHOI IHCTPYKIi Ha
nepeka3 bankom komriB 3 IlorouHoro paxynky KiieHta Ha cymy, 110 MEpeBUIIYE 3aTUIIOK BIACHUX
komTiB KitieHTa Ha IbOMY paxyHKY.
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3.44.1.11. O6nix cTpokoBoi 3a00proBaHoOCTI 3a oBepApadToM BimOyBaeThes 3a [IOTOYHMM paxyHKOM.
OO6mnik 3a00proBaHOCTi MO TMPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 31HCHIOETHCS
BiAmoBigHO 10 Bumor HBY.

VY BHUMajaKy, SIKIIO HOBUH JIMIT oBepapadTy 3MiHEHHI 3a pimeHHAM baHky, MeHIIe (akTHYHOI CyMU
3a00proBaHoCTI 3a oBepapadTOM, CymMa TEPEBHUINCHHS 3a00pProBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO0 Ta mijyIsrae crati KilieHToM moYnHar9u 3 JTHS, KOJW TaKU| JTiMIT OyB 3MEHIIICHUH.
Croponu noroamnu, mo bank mae npaBo 3abiokyBatu Haganui I1I Ta/abo TMMuyacoBO/ BIIMOBUTH
MOBHICTIO/4acTKOBO KitieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTAaHOBJICHHI / 301IbIIeHHI/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIII0 BUTPATHOTO JIIMITY Ha Oyab-SKHX
[Torounux paxynkax Kiienra y Bunajakax:

-KnienTom moBHICTIO 200 4acTKOBO He BHeceHO 4eproBuii OOOB‘S3KOBUN MiHIMaIbHUU IIaTiXK (y
BUIMA/IKY, AKIIO TAKUH TUIATK HepeadadeHuil yMOBaMU MPOIYKTY Ta BiAMOBigHOTO JloroBopy);
-BiACYTHICTH mpoTsaroM 20 (JIBaamsaTh) KaJeHIapHUX JTHIB 3apaxyBaHHs KoOmTiB Bij Opranizamii Ha
[Torounuit paxynok Ilo3nuansuuka (y pasi BcranosneHHi Kiienry mimity oBepapadry 3a [lorounum
paxyHKOM, BIIKpUTUM B paMKax /loroBopy o0ciayroByBaHHs 3apIIaTHOTO POEKTY);

-y pasi orpumanHs iHdopMmarii npo 3BiUTbHeHHs KitlieHTa, SKHH KOPHCTYETHCS JIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MiHY Ha3BH MIiJIIPUEMCTBA Ta 3aiIMaHOI TOCca U 3a3HaueHX y 3asBi-/lorosopi/loroBopi;

-KiienTy HampaBieHa BUMoOra npo JOCTPOKOBE MOBEpHEHHS KpenuTy (oBepapadry);

-HaknaaeHo apeurtu Ha [Totouni paxynku Kiienra y banky;

-KnienTom npoctpoueHo moramieHHs Ae61Topchkoi 3aboproBanocti KitieHTa-mepikarens MmiaTiKHOTO
IHCTpYMEHTY;

-noripmuBcs hinaHcoBuit crad Kiienra;

-crocoBHO KitieHTa MOpyIIeHo mpoBaKEHHS y CIIPaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJIMOBIAHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTATbCA Yy BiamoBigHoMy J[lorosopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1aioCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmaris 1100 3BUIbHEHHS KitieHTa 3 mOTOYHOro Micust poOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMy YHCIi, SKIIO Taka iHopmalis craja BigoMa baHKy BHacHmiZoK aHaizy
orepariiii 3a paxynkamu Kitienra;

-BificyTHS iHOpMaIlis, 040 IpaleBnamTyBaHHs KiieHTa micis Horo 3BiUIbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymoB Bignosianoro Jlorosopy ta/ado IIpasun KBO;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao KiienTa;

-omnepatisi, Ha 3/iicHeHHs ko1 KilleHT oTpuMye rpoioBi KOmTH (TOOTO omeparis, IaTik 3a SKOI0
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJNOBIJAa€E BUMOraM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMM YIIOBHOBa)KEHHUMH OpraHaMu Jep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

-lHIIKUX  mijacTaB,nependaueHux  BianoBigHuM  JloroBopom, IlpaBumamu KbBO Ta  nirounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.1.12. Buacninok HaknagaHHa apemty Ha Ilotounmii paxyHok baHk Mae mpaBoO BCTaHOBUTH
HYJIBOBUI JIMIT oBepapadTy, NMpu IOMY 3a00proBaHICTh 3a OBepApadTOM MEPEHOCUTHCS  Ha
BIJIMIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoiB. Ilonanerie
noBepHeHHs [lo3nyanbHUKOM 3a00proBaHocTi 3a JaHuUM JlOrOBOpPOM 3IHCHIOETHCS B CTPOKH Ta
Ha YMOBax, BU3Ha4eHUX TakuM Jlorosopom ta rumu [Ipasunamu KBO.

B inmmx Bunankax, nependauenux m.3.44.1.11. nux Ipasun KBO, bank BinMoBisie [lo3nuanbHuky B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHOCTI 3a oBepaApadTOoM Ta/abo OiiokyBanHs J[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, sIK1 CTaJH IMiICTABOIO /ISl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxxe BimHOBUTH KpeauTyBaHHsI Kiienta (BcraHoBUTH KilieHTy mOTOYHMM JIMIT oBepIpadrTy,
BH3HAYEHUH BiJNOBITHUM JIOTOBOPOM a00 3MIHMTH JIMIT oBepApadTy BiANOBIIHO 10 yMOB JloroBopy
Ta BHYTpilIHIX mpoueayp banky).
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3.44.1.14. Jlo yxnaaenHs JloroBopy oBepapadTy/301IbIIIEHHS JIMITY OoBepapadTy, 3araibHUi po3Mip
3a AKUM TEePEeBHILY€e OJHY MiHIMaJIbHY 3apOoOiTHY IUIaTy, BCTAHOBJICHY Ha J€Hb YKJIaJeHHs JloroBopy
oBepapadTy/30inbiieHHs iMiTy oBepapadTy, bank OeszommatHo Hagae Kiienty indopmariiro 3a
CrenialbHOI0 (OPMOIO (MTACIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUIJISAL €IEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiJIHO 3 BUMOIaMM, BU3HAYEHUMH 3aKOHOM
Vkpainu «IIpo  eJIeKTpOHHI JOKYMEHTH Ta €IEKTPOHHUHM JTOKYMEHTOOOIr» 3 HaKJIAACHHSIM
CIIEKTPOHHUX IIAMKCIB, IHIINX aHAJIOriB BIacHOPYYHHX mianuciB Ctopin). CTOPOHU JOMOBHIIKCS, IO
HiAMACAHHS TACHOPTY CIOXKHUBYOTO KPEIuTy y pas3li HagaHHS MHOro y BHIVISII €JIEKTPOHHOTO
JIOKYMEHTA,CTBOPEHOI'0 3TiHO 3 BHUMOTaMH, BU3HAYeHHUMH 3akoHOM Ykpainu «IIpo enexTpoHHi
JOKYMEHTH Ta eJIeKTPOHHHI TOKYMEHTO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo a0 1. 1. 2.22.,
2.23. IlpaBun KBO,a 3 60ky KitieHTa 03HallOMJIEHHS Ta IMiAMUCAHHS MMAaCIIOPTY BiIOYBAETHCS ILIIXOM
HAKJIQJICHHS MPOCTOTO eleKTpoHHOro mianucy Kmienrom 3a momomororo Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBamii oBepapadty B ocoducrtomy kabineri «OnHiaitH-O0aHK» oBepIpadT aKTUBYETHCS Ta
CTa€ IOCTYITHUM HPOTATOM JBOX JTHIB.

3.44.1.14.1.Y Bumanky, KOJHM 3arajbHUN pO3Mip KPEIUTY HE TEPEBHIIYE OJHIET MiHIMaIbHOI
3apo0ITHOT TUTaTH, BCTAHOBIICHOI Ha JeHb yKianeHHs JloroBopy oBepapadTy/30UIbIICHHS JIMITY
oepapadry,llacnopr cnoxxuByoro kpenuty bank Hamae KiieHTy ans 03HAMOMIIEHHS, CKpPIIICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OHnaitH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. Ymosu JloroBopy oBepapadty, BukiaaeHi B uux [Ipasunax KbO, po3noBcroIKyrOThCS Ha
JloroBip Ha BCTAHOBJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI THUX ITOJIOKEHb, sKi He BUKIaaeHl B mi.3.48.2.1.2. nux I[Ipasua KbO .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS NUITXOM MOMOBHEHHs [10TOUHOTO paxyHKY HIISIXOM
BHECEHHs TOTIBKOBUX KOIUTIB a00 NUIIXOM IepepaxyBaHHS KoOWTIB Ha [loTouHuii paxyHOK Ta
BUKOHaHHs baHKOM m1aTiKHOI I1HCTPYKLII B MOpPSAKY, BH3HaueHOMYy posauioM 6 «llmarixkhi
iHCcTpykuii» [Ipasun KBO.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAKAETHCSA JaTa, KOJM BHACHTIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBHX KOWITIB 3aJHMIIOK BJIACHMX KowTiB KilieHTa Ha mMOTOYHOMY
paxyHKy Ha KiHEIb omepailiitHoro maHs baHky cTae He MeHIIe HyJIsS 1-SK HAC/iJIOK BUKOHAHHS
BIJIMOBIAHOI TIATIXKHOI 1HCTPYKINii-32 paxyHOK TPOIIOBHX KOIITIB,II0 Hamidmuu Ha [lorounuit
paxyHOK, TOBEPHEHO OBepApadT.

3.44.2.3. OcraTtouHuil TepMiH OBEPHEHHS OBep/ApadTy HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, SKuUN BCTaHOBIIOEThCA B 3asBi-Zlorosopi/JloroBopi ta IlpaBunax KBO, B ngesn
aHyJIOBaHHA oBepapadTy 3a iHiLIaTUBOIO baHKy, a TakoX y BUMAJKy 3BepHEeHHs banky no Kiienra 3
BUMOIOI0 MpO JOCTPOKOBE IIOBEpHEHHS oOBepApadTy Yy MOPSAKY, BHU3HAUYEHOMY BIATOBIIHUM
Horosopom Ta [Ipasunamu KBO. B pa3i 3BepHennst banky no KiieHta 3 BUMOrow mpo J10CTpOKOBe
MOBEPHEHHS OBepApadTy OCTATOYHHUN TEpMiH TOBEpHEHHS OBepApadTy BBAXKAETHCS TAKUM, IO
HACTaB Ha TPUILATH MEPIINI KaJeHIapHUH JIeHb BiJ AaTu oTpuMaHHs Kiientom Bumoru banky mpo
JIOCTPOKOBE TOBEpPHEHHST OBepapadTy, SKIIO OUTHII TPUBAJIMN TEPMIH HE BCTAHOBJICHUN CaMOIO
BuMoroo. Jlaroro orpumanHs Kiientom Bumorn banky mpo 10CTpokoBe MOBEpHEHHS OBepApadTy €
nata, konu KiieHT po3mucaBcst mpo OTpUMAaHHS BUMOTH Ha ii Apyromy HpUMIPHHUKY (MpU Bpy4YEHHI
BUMOTH Tija mignuc), abo jgarta, 3a3HauyeHa y JOKYMEHTax oleparopa 3B’S3Ky sSK Jara OTPUMAaHHs
BIJIIPaBJIEHH ajpecatoM (IpU HaNpaBlI€HHI BHUMOTH Kyp €pOM/pPEECTPOBAHHMM  IMOLITOBUM
BiJITPaBJICHHsIM), a00 JaTa OTpMMaHHsS baHKOM BIJJOMOCTEH BiJl omepaTopa 3B’S3Ky HpO BiAMOBY
ajpecata OTpUMaTH KopecmnoHAeHuiro (mpu BigmoBi KilieHTa oTpuMaTH BHMOTY, HalpaBlIEeHY
Kyp’€pOM/peecTpOBaHUM IOIITOBUM BiJIIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUECHHS PEECTPOBAHOTO
MOIITOBOTO BIJIPaBIeHHs ajapecaTy (MpU TOBEpHEHHI BHWMOTH, HAIMPABICHOI pPEECTPOBAHUM
MOIITOBUM BIANpaBICHHAM, Ha ajpecy baHky 3a 3akiHYeHHAM TepMiHy 30epiraHHs abo 3a
BIJICYTHICTIO ajipecaTta).
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3.44.2.4. VY pa3i k1o JiMIT oBepapadTy BcTaHOBIeHUH 3a [loTouHNM paxyHKOM B pamkax JloroBopy
Ha 00CITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3si 3BiuibHeHHs [loznvanpHuka 3 Opranizanii, TepMiH
IIOBEPHEHHs OBepApad)Ty HacTae JOCTPOKOBO B OCTaHHIM poOoumit aeHp [lozmyanbHuka (nara
3BUIBHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHS OBepapadTy MpHUIIATAE Ha BHUXIIHUI/CBATKOBHI/HEPOOOUMIA/
HeomnepauidHuii  neHb  baHKy, TO  TepMiHOM  TOBEpHEHHA  oOBepApadTy €  Takui
BHXIIHUH/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHuid IeHb baHKy.

3.44.2.6.0ctatouHuil TEpMiH MOBEPHEHHS OBepApadTy MOXKE 3MIHIOBATHCS 3T JHO YMOB BiATIOBIAHOTO
Horosopy Ta IIpaBun KBO. bank Ta KinieHT moMoBUIuCSH, 110 0€3 yKiIagaHHs Oyab-SKHX MHCbMOBHX
JIOJaTKOBUX JOroBOpiB (yrom) Ao Takoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPUCTYBAaHHS
oBepapadToM (HacCTaHHS TEPMIHY TIOBEpHEHHS oBepApadTy), mnepeadayeHoro BiAMOBIIHUM
JIoroBOpoM, CTpOK KOPUCTYBAHHS OBEpApadTOM MOJIOBXKYETHCS HA THUX CAMUX YMOBaX, Iepea0oadeHux
TakuM J{OoroBOpoM, KOXKHOTO pa3y Ha TOW caMuil CTpok (ane He Oinblne TepMiHy 1ii ocHoBHOTO [1I
Kiienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JEHb CTPOKY KOPUCTYBaHHsS oBepapadToM (HacTaHHS
TepMiHy ToBepHEHHS oBepapadTy) KiieHToM Oyie BHKOHAHO BCi HACTYITHI YMOBH:

-KitienT ne 3BepHyBcst 10 baHky 13 AHKeTOr0-3asBOO PO aHYIIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTy NOBIIOMJIEHHS NPO BiAMOBY B IPOAOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadToMm;

-KuienT 3BepHyBes 10 banky 13 AHkeroro-3asBoro npo nepeopopmieHss Il y Bunanky 3akiHueHHsS
CTPOKY J1ii OCTaHHBOTO;

-BigcyTHi mnopymenHss Kiientom cBoix 3000B’s3aHb, 3a JloroBopom oBepapadry, JloroBopom
0aHKiBChKOTO paxyHKy Ta [IpaBunamu KbO.

3.44.2.7.BumMora mpo JOCTpPOKOBE MOBEpHEHHs oBepApadTy HampaBiseTbcsi bankom KiientoBi y
nucbMoBii dopmi 3a 30 (TpuausaTe) KaneHIApHUX JHIB 10 JaTH MOBEPHEHHs. Bumora mpo moBHE
IIOBEpHEHHs CyMHU oBepApadTy Moxe OyTu HampanieHa KiieHTy B OyJb-sKUH yac HE3aJCKHO BiX
HasBHOCTI mopymieHb Kirientom ymoB [loroBopy oBepapadry.

3.44.2.8.B pa3i, konu TepMiH TMOBEpHEHHs oBepApadTy HacTaB, MpPOTE OBEpAPaA]T 3aTUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCA TMPOCTPOYCHOIO 3 HACTYITHOTO
orepariitHoro JgHsl.

3.44.2.9. Hanexwuictp 3a0oproanocti KirieHTa 70 cTpoKOBOi Ta MpocTpodeHO1 BU3HAYaeThCsl baHkom
caMoCTiiHO Ha miacrtaBi BiamosinHoro Jloroopy, mux IlpaBun KbOta umHHOro 3akoHOAaBCTBA
VYkpainu.

3.44.2.10. KnieHt npoTsirom cTpoky il Jloroopy oBepapadty Mae npaBo y Oyb-SKUi 4ac OBEPTATH
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTy 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3aboproBaHocTti 3a JloroBopoM oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIATH 3a00PTrOBAHOCTI:

-IIPOCTPOYEHI MPOIIEHTH 3a OBepAPAPTOM;

-IpoCTpoUeHa 3a00proBaHICTh 3a oBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIZICOTOK BiJ 3a00proBaHoCTi 3a oBepapadTom, 10 Bxoauth 10 ckiany OMIIL (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa ediTopchka 3a0oproBanicTh KitienTa-nepsxaresns niaaTi»>KHOTO 1HCTPYMEHTA;

-CTpOKOBa JiebiTopchka 3a6opropanicTh KitieHTa-aepkaresns miaTixKHOTO IHCTPYMEHTA,

-IPOCTPOUEH1 HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [I0TOUHOTO paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs IloTouyHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciiena bankowm;

-CTpPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPaPTOM.

Hanexnicte 3a6oprosanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHKOM
CaMOCTIiHO Ha mizcTaBl /loroBopy Ta YWHHOTO 3aKOHOABCTBA.
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3.44.2.12.1. V pa3i HeAOCTAaTHOCTI CyMH 3IHCHEHOTO IIIATeXKy JUIsi BUKOHAHHS 3000B’S3aHHS 3a
JOTOBOPOM ITIPO CIIOKMBYHUI KPEIUT Y MOBHOMY 00Cs31 115 cyMa Toraiiae BUMoru banky(kpenuTopa) y
TaKii 4eproBOCTi:

1)y mepury yepry CIUIauylOThCS MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIauyOThCS CyMa KPEAUTY Ta MPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiavyyroThCs HEYCTOHWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKUBYHI
KpEIuT.

3.44.2.13. Tlpu morameHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIani
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHiCTh, IO BHHUKJA y PE3YyIbTaTi MPOBEACHHS OIEparliit
BIZIMIHHUX BIJ OMEpaIliii pO3paxyHKy B TOProBO-CEPBICHHUX MIAMPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEJFHUMH ONEpaIisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o060B’s3anHs  KiieHTa 1o cmiati  3a0oproBaHocTi 3a  BigmoBimHuUM J[oroBopom
BBXXAIOThCS BUKOHAHUMHU HAJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOLITU AJIs CIUIATH 3a00proBaHoCTi Oyiu
3apaxoBaHi Ha Ilorounmii paxynok Kirienta/BigqnoBigHi OaHKIBCbKI paxyHKH sl OOJIKY
3a00proBaHocTi a00 paxyHKU A0x0/1iB baHKy He Mi3Hille OCTAaHHBOTO JTHS CTPOKY IIATEKY.

3.44.2.15. VY Bumazky, skmo ymoBamu [Iponykty Ta BiamosigHoro JloroBopy mepenbaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (moramieHHs yacTHHH oBepapadTy y ckiaai OMII BiamoBigHO 10
Tapudis banky), 3000B’s3anHs [lo3uyanbHHKAa TIO TIOBEPHEHHIO OBEpApadTy BBaXKAIOTHCS
JOTPUMaHUMM, SKIIO CTaHOM Ha KiHElb omepauiifHoro 1HsA baHKy, BU3HA4€HOro Y BiJIOBITHOMY
rpadiky, BHAcCHiOK 3apaxyBaHHsS Ha [lorounuii paxyHok [lo3WuyanbHHKA TPOIIOBHX KOIITIB
3a00proBaHicTh 3a oBepApadTOM HE MEPEeBHINYE OCTAaHHHOTO JO3BOJICHOTO JIMITYy oBepapadTy,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.V pa3i skuo Kiient mae pirounit 1imiT oBepapadTy, BcraHOBIeHUH 3a [ToTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJICHHSM
mimity oBepapadty 3a Ilpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBJICHHH 3a
[Torounum paxyHKoM B pamkax /[oroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, aHYITIOETHCS Ha
HAaCTYMHMHA poOOuYMi NeHb, MiCHs TMPOBEJCHHS MepIIoi omeparlii, 3 BUKOPUCTAHHSAM ILIATIXKHOTO
IHCTpYMEHTY, 110 eMITOBaHUH 3a MPOIyKTOM «KpenuTHa KapTKay, o CYIMPOBOIKYETHCS BBEICHHIM
ITIH xoxmy. IIpu npoMy, y BUNaAKy HasBHOCTI 3a00proBaHOCTI 3a OBepApad)TOM, BCTAHOBIEHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha OOCITyroByBaHHS 3apIIaTHOTO TIPOEKTY, Taka
3a00proBaHiCTh MOTAIIAETHCS 32 PaXYHOK JIMITY oBepapadTy 3a npoaykToM «KpeanTHa kapTkay.
3.44.2.17. Knient mae mpaBo mpotsroM 14 (HoTpuHamusaTH) KaleHIAPHUX AHIB 3 JHA YKJIaJIEHHS
JloroBopy oBepapadTy BIIMOBUTHCS BiJ JOTOBOpY 0€3 IMOSICHEHHS NMPUYHMH, Y TOMY YHCII B pasi
OTPUMAaHHSI HUIM TPOIIIOBUX KOMITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauToaBIs
(bank) y muceMmoBiii dopmi nusixoMm mnojadi 10 baHky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy A0 3akiHueHHs 14-Tu neHHoro ctpoky. Sxmo KnieHnt nogae AnkeTy-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiUu€Ha HOTapiadbHO ab0 MojaHa 1 MiANMHUCAHA MPEICTABHUKOM 3a HAasBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX JiM.

[Ipotsirom cemu KaleHIapHUX JHIB 3 JaTu MOJaHHS AHKETH-3asBU MpPO aHYJIIOBaHHS JIMITY
osepapadty Kiient 3000B's3aHuil moBepHyTH KpeauToaanito (baHKy) rpoIioBi KomTH, oaepkaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOILEHTH 3a TEPIoJ 3 JHS OJCpXKaHHS KOIITIB O JHSA iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHU CcIJTauyBaTH Oy/Ab-sK1 1HIII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bif] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB 11100 CYMPOBIIHUX MOCIYT, 1110 OyJIH BU3HAUEH1 SIK 00OB'SI3KOB1 JUIsl OTPUMAaHHS KPEAUTY,
ykinagaeHux KoientoMm. bank 3000B's3anuii nmoBepHyTH KilieHTY KOIITH, CIlaueHi HUM 3a Taki
CYIIPOBIiJIHI MOCIIYTH, HE MI3HI K npotsaroM 14 (HotupHaausTu) KajdeHAApHUX AHIB 3 JHS MOJAHHS
MUCHMOBOT'O MOBIIOMJIEHHS MIPO BiAMOBY Bia JloroBopy oBepapadTy, SIKIIO Taki MOCIYrd He Oyiau
¢dakTryHO HagaHi 1o aHA BigMosu KitienTa Big JoroBopy oBepapadry.
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3.44.3.YM0BH Ta NMOPAIOK HApPaxXyBaHHS Ta CIJIATH NMPOLEHTIB Ta KoOMiciii 3a KOpUCTYBaHHA
oBepapagTomM

3.44.3.1. Knient crutauye baHky poIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBEpApadTOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HaueHi B Tapudax. [lpouentn 3a kopuctyBaHHS oBepApadTOM HapaxOBYIOTHCS
bankom y BamoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KO)KHOTO JHS BUXOJM4YM 3 (paKTUYHOI KIJIBKOCTI JHIB B Micslll HapaxyBaHHs, Ta 360 DHSIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEpPHEHHS 3a00pTrOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3umKeHa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEpAPa(TOM MPOTATOM IMIBIOBOTO MEPIOy
MOIIMPIOETHCS HA Omeparlii, mepemik skux 3a3HadeHo B Tapudax. B 3anexnocti Big Ilporpamum
KpEeIUTYBaHHS/IPOAYKTY baHKy 1i€ 0/1Ha 3 HACTYITHUX YMOB:

3.44.3.2.1. B pa3i, skmo KiieHT He 31iICHUB TTOBHOTO IMOTAIICHHs 3a00pPrOBaHOCTI 3a BIAMOBIIHUM
JIOroBOpOM MpOTSATOM MiJIBIOBOTO TMEpioAy, Ha HACTYHMHHMHA pOOOYMIA JeHb MicCis 3aKiHYeHHS
M1JIBIOBOTO MEpioay 3A1HCHIOETHCS TOHapaxyBaHHA baHKOM TMpOIIEHTIB 3a KOKEH JAeHb KOPUCTYBaHHS
oBepapadTOM MPOTIArOM MILIOBOTO MEPioy 32 CTAaBKOIO, BU3HAYEHOIO JI0roBOpOM MpoO CIIOKHUBUHIA
kpeaut ta Tapucdamu;,

3.44.3.2.2. B pasiakmo KiieHT He 3miiCHUB MPOTATOM MUIBIOBOTO IMEPiOAY MOBHOTO IMOTAIICHHS
3a00proBaHoOCTi 3a oOBepApadTOM, M0 YTBOPHIJIACS MPOTITOM MiJIIOBOTO IMEpiofy Ta Ha SKY
MPOICHTH HAPaXxOBYBAIUCH 33 3HIKCHOIO MPOIEHTHOIO CTaBKOIO, TO HA HACTYIHUN POOOYMIA JE€HB
MICJs 3aKiHYEHHS MUIBIOBOrO MEpioay 3M1MCHIOEThCSA JOHapaxyBaHHS BaHKOM IPOIEHTIB 32 KOXEH
JCHb KOPHCTYBAaHHS OBEpApad)TOM TMPOTATOM MIBIOBOTO TeEpiofy 3a CTAaBKOK, BHU3HAYECHOIO
JloroBopoM TIpo CriokuBYMi KpeauT Ta Tapudamu.

3.44.3.3. Jlis 3HMKEHOT MPOIICHTHOI CTAaBKH HE MOIIUPIOETHCS HA YaCTHHY 3a00PTOBaHOCTI, IO Oyia
BHU3HaHA MIPOCTPOUYECHOIO 3T1HO YMOB BianoBigHoro Jorosopy Ta nux [Ipasun KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICii, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJICHJAApHOTO MICALA, 3A1MCHIOEThCS Y BaOTI oBepApadTy moMicsiuHO 3 JaTh HapaxyBaHHs g0 20-
ro 4Hcia MICsIsl HACTYIMHOIO 32 MICSLIEM, B IKOMY B1A0YJIOCS HapaXyBaHHS, SIKIIO 1HIIMHA CTPOK AJIs
ix cnmatu He BctaHoBieHHH B Tapudax abo y BignosigHoMy JloroBopi 3a npoaykrom baHky, a Takox
B JIEHb OCTATOYHOI'O MOBHOTO NOBEpHEHHS oBepApadTy(B ToMy umcai skuo 20 (ABaausgre) ducio
MICSILIs TIPUTT/Iae Ha BUXIAHUI/CBITKOBHIA/HEPOOOUHii/ HeomepalliitHuii 1eHb baHky).

3.44.3.5.Crinara TIpOIEHTIB Ta KOMICIii 3a KOPHUCTYBaHHS OBEpApPapTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukoMm [loTOYHOTrO paxyHKy B CyMi, JOCTaTHIM JUIsl CIUIaTH MPOLEHTIB 3a
KOPUCTYBaHHSI OBepApaTOM Ta HapaxOBaHUX KOMICIM, Ta TIOJAJBIIOr0 BHUKOHaHHS baHkoMm
BIJIMOBIAHOI TUIATDKHOI 1HCTPYKIIT 3riHO po3ainy 6 «Ilmatikni iHcTpykmii» mux IIpasun KBO, a
came cnucaHHs cymu 3 lloToyHOro paxyHKy y cIuiaty 3a00proBaHOCTI MO TPOILEHTax 3a
KOpUCTYBaHHS oBepipadToM Ta HapaxoBaHMX Komicid. Crulata MNpOLEHTIB Ta KOMiciH 3a
KOPHCTYBaHHS OBEpApaPTOM MOXKE 3/1HCHIOBATUCH TAKOX IIJISIXOM CIIMCAaHHS (Ha BUKOHAHHS baHkoM
IUTATDKHOT IHCTPYKILIi 3riHo po3aity 6 «llmatikai iHeTpykuii» 1mux IIpasun KBO ) cym y cruiaty
3a00proBaHOCTI 3a paXxyHOK oBepApadTy Ha ymoBax, BusHaueHux Jlorosopom/IIpaBunamu KBO.

B pa3i Hecrutaty 3a00proBaHOCTI 3a MPOIIEHTAMU Ta KOMICISIMU B CTPOKH, BCTAHOBIIEHI BIAMOBIIHUM
HorosopomM, Tapucdamu Ta IIpaBunamu KbO, Taka 3a60proBanicTe BBa)a€TbCs MIPOCTPOUYECHOIO.
Crutata MpoLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOTO PaxyHKY
3MIACHIOEThCSA IIISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIAMOBIJIHI pPaxyHKH [UIsl  OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAaHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TPOIICHTIB Ha MPOCTPOUYEHY 3a0OPTOBAHICTh 3MIMCHIOETHCS IIOJICHHO.
OCKiNbKM TPOIEHTH HApaxOBYIOThCS Ha IMPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CrulaTa TakuX MpPOICHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpOLIOBUX KOIITIB Ha [loTounuit paxyHok Kiienta abo Ha paxyHKu
JUIsi 00Ky 3a00proBaHOCTI IO TPOIEHTAX Ta BHUKOHAHHS baHKOM BIAMOBITHUX TUTATIKHHUX
THCTPYKIIH.

3.44.3.7. CTopoHH JOMOBHIIUCH, IO y pa3i HeBUKoHaHHS KirieHTOM BUMOT BifgnosigHoro JloroBopy Ta
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[TpaBun KbO moao noramerds 3a00proBaHOCTI 10 HApaXOBAHUM IPOIIEHTaM Ta KOMICisIM B TIOBHOMY
oOcs3i,ctanoM Ha 92 ([leB’siHOCTO Npyruii) A€Hb NMPOCTPOYEHHS, TEPMiH MOBEPHEHHS oBepapadTry
BBAKAETHCS TAKUM, 1110 HacTaB 3a 3rojor0 CTOpiH,AKIIO iHIIEe He mepeadadeHo ymoBamu JloroBopy
(ImuBinyanpHOI YacTHHU 10TOBOPY). CTOPOHHU MOTOMXKYIOTHCS, IO TaKa 3MiHA TEPMiHY ITOBEPHEHHS
oBepapadTy He MoTpedye yKiIagaHHs OKPEMOi 10AaTKOBOI yTOJIH.

3.44.3.8. HapaxyBaHHS TpOIEHTIB 3a oBepApadTOM Ta KOMICii, mo mnepeadayeHi BiAOBIAHOIO
MIPOrpaMoI0  KPEAUTYBAHHS MPHUIHHIETHCA Yy pa3l NpUuiHATTS BaHKoM pillleHHs MpOo BIALIKOAYBaHHS
(criucanns) 3aboprosanocti [loznyanbHuka 3a TakuM J[oroBOpoM 3a paxyHOK pe3epBy, Yy pasi cMepTi
Kitienra, y pasi HactanHs 006cTtaBuH, nepeadavenux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMIiHY
MOBEpHEHHsT oBepapadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, yKIaJeHUMH Yy CHociO
nuiaxoM noganHs 10 banky (akuentyBanHsi) Kiientom y Toukax mponaxy BcraHoBieHOT bankom
¢dopmu 3asBu-/loroBopy npo akuenTt [1y0aiuHoi mpono3ullii Ha BCTAHOBJIEHHS JIIMITY oBepApadTy abo
3asBu-JloroBopy Ha ykmamanHs JloroBopy KBO, J[loroBopy oBepapadTy, 3 IHIIUX TiJCTaB,
nepenbauenux norosopom, [Ipasunamu KbO, iHmMMHU BHYTPIIIHIMH HOPMaTUBHUMH akTaMHu baHKy,
JII0YMM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.44.4.0cob6auBocTi HaxaHHA oBepapadTiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadayeHa

criiata OMIL.

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepaApadTy, nopsaok cmjiatu OMIL.

3.44.4.1.1 Tloramenns oBepApadTy NPOTIroM CTPOKY Aii JiMiTy oBepapadTy 3aikcHIoeThes KiienToM

moMicsiyHO TisixoMm BHeceHHss OMII wHa IloToyHmii paxyHOK y cymi, 10 BU3HadyeHa Tapudamu.

[ToBHa 3aboproBanicTh 3a oBepApadTOM MmiUIsirae MOBEPHEHHIO B KIHIIEBHM CTPOK Mii JIMITY

oBepapadTy pH HACTaHHI TEPMiHY TOTAllICHHS OBepApadTy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo g0 20-ro ymcia wmicsaus (SKIIO iHIIE He rnepeadadeHo

BianoBigHIM JloroBopoM 3a mpoaykToM baHKy), HACTYITHOTO 3a MiCslleM BHHUKHEHHS 3a00proBaHOCTI

crauyBaty (BHocUTH Ha IloTounuii paxyHok) cymy OOO0B’3K0BOro MiHiManbHOro riarexy (OMII).

O60B’s3k0Buil MiHIManbHUN maTik (OMII) 3a BiamoBigHuM JloroBOopoM po3paxoByeThcsi baHkoM

3rizHo ymoB Takoro [lorosopy, mux IlpaBun KBO ta TapudiB craHoM Ha mepiue YuciIo KOXHOTO

MICALS.

3.44.4.1.3.0MII BkIt04a€ 10 CBOTO CKIaay:

- BIJICOTOK BiJl 3a00proBaHOCTI 3a OBepApaTOM CTAHOM Ha TMEPIIe YHUCIO KOXHOTO MICSII,
BcTaHoBieHUH Tapudamu. BiAcoTOK po3paxoByeTbCs OKpeMO JUIs Omepaliil po3paxyHKy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparliii, BIAMIHHUX Bl omepariil B
TOPTrOBO-CEpPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cyMmy aebiTopcbkoi 3a0oproBanocti KitieHTa-nepsxaresns miaTiKHOTO IHCTPYMEHTY;

- HecrutayeHi OMII Munynux nepiosais;

- CyMa HapaxOBaHWX Ta HECIUIAYEHUX MPOIIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadiB Ta neHi 3rigHo Tapugis banky, BignosigHoro 10 ymoB JloroBopy ta
uux ITpasun KBO.

3.44.4.1.4.Cyma OOOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, IO MiJJIATa€ BHECEHHIO, JIOBOJUTHCS JIO

Kinienra inpopmaniiHuM MOBIIOMIIEHHSM Yy c1ioci0, Bu3HaueHui B 3asBi-Zlorosopi/lorosopi.

3.444.15Y pa3i HecBoewacHoro BHeceHHs OMII nHa [loTouHWit paxyHOK, BIJICOTOK BiJ

3a0oproBaHocTi 3a oBepapadToMm, MmO mansAraB mnorameHH y ckiuani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BIJHOBIIOETHCSA B OCTaHHINM AOCTYMHIM CyMi, 10 BCTAHOBJIEHA SIK JIIMIT

oBepapadTy, Ta Oyna mosigomiena Kmienty BiamosimHo 10 ymoB nux [Ipasun KbO Ta BigmoBigHOTO

Horosopy micna BHeceHHS Kiientom OMII Ta mnorameHHss NpPOCTpOoueHOi 3a00pProBaHOCTI Ta

HapaxoBaHUX MmTpadHUX caHKMii. JliMiT BigHOBIIOETHCA HE mi3Hime 2 (JBoXx) pobouyux THIB MICTsS

nornoBHeHHs [I0TOUHOrO paxyHKY LIUIIXOM BHECEHHS I'POLIOBUX KOUITIB, y BUIIE3a3HAYCHIHN CyMi.

3.44.4.1.7.CTopoHH JTOMOBHIINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BifmoBigHOTO J[OoTOBOPY
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ta [IpaBun KbO mozao Buecennss OMII B moBHOMY 00cs31, cTaHoM Ha 92 (JleB’stHOCTO npyruii) 1eHb
npoctpodeHHs: BHeceHHs OMII, TepMiH moOBepHEHHS OBepapadTy BBAXKAETHCA TAKUM, IIO HACTAaB 3a
srogor0 CTopiH,fAKIIO iHIIE HEe TnependadyeHo ymoBamu J[loroBopy (IHauBimyanbHOI 4YacTHHH
noroBopy). CTOpOHH MOTOKYIOTHCS, 110 Taka 3MiHA TEPMiHY MTOBEpHEHHS OBepApadTy HE MOTpedye
VKJIaJJaHHS OKPEMOi J0JJaTKOBOT YTOJIH.

3.44.4.1.8.Y pasi, skmo 3rigHo ymoB BignosigHoro JloroBopy Ta mux IlpaBun KBO, Tepmin
MOBEepHEHHsT oBepApadTy HacTaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HEMOTAIIEHUM JIIMITOM
oBepapadTy BBakaeThCs  mpocTpouyeHow. I[lomanpime  moramieHHS — Takoi  3a00pProBaHOCTI
[To3nuanbHUKOM 3IIHCHIOETHCS NIISIXOM TMONOBHEHHS [loTOyHOro paxyHKy abo Oe3nocepeHbO Ha
paxyHKd ns 0oOJiKy mpocTtpoueHoi 3aboproBaHocTi (y pasi apemry I[loTouyHoro paxyHky) Ta
BUKOHAHHS BaHKOM BiJMOBITHUX TUIATKHUX 1HCTPYKITIH.

3.44.4.1.9.HapaxyBanHsl NpOLEHTIB 3a oBepApadTOM Ta KOMicCiid, 1o mnepeadaveHi BiANOBIAHOIO
MPOTPaMoI0 KPEAUTYBAHHS HPUIHHSETHCS y pasi NPUHHATTS BaHKOM pillleHHS PO BiJIIIKOyBaHHS
(cimcannst) 3a0oproBanocti [lo3nuanpHuKa 32 BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienta, y pa3i HactanHs oOctaBuH, nepembaudenux 1. 3.44.4.1.7. Tlpasun KBO, y pasi
HACTaHHSI TEPMiHY TIIOBEpHEHHS oBepapadTy, B TOMY YHCII JOCTPOKOBO, 3a JloroBopammu
oBepapadTy,yKIageHUMH Y croci0 nuisixom nogaHHs 1o banky (akuentyBanss) Kmientom y Toukax
npoxaxy BcraHoBieHOi bankom ¢opmu 3asBu-oroBopy mpo akment IlyGmiyHoi mpomo3umii Ha
BCTAHOBJICHHS JIiMiTy oBepapadry abo 3assu-loroBopy Ha yknamanus [lorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIMX MMiACTaB, NepeadadYeHUuX BiamoBiAHUM jgoroBopoM, [Ipasmwramu KBO, iHmmmMun
BHYTPIIIHIMU HOPMAaTHBHUMHU aKTaMu baHKYy, Mit0YMM 3aKOHOJJABCTBOM Y KpaiHH.

3.44.4.2. YMOBH Ta NOPS/I0K HAPAXyBaHHA Ta CILUIATH NPOLEHTIB Ta KOMiciii.

3.44.4.2.1 Kowmicii HapaxoByIOTbCcS B po3Mipi, BcraHoBieHOMy Tapudamu banky, craHom Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY JAii JiMITy oBepapadTy Ta BKIrOUarThCs 10 ckiaany OMIL.
3.44.4.2.2 KnieHT cruladye TpOLEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HaueH1 B Tapudax. Y pa3i HacTaHHS TepMiHY MOBEPHEHHS oBepapadTy (3akiHUEHHS
CTPOKY KOPUCTYBaHHS KPEAUTHHMHU KOLITAMM) 3T1THO YMOB BiAnoBigHOro /loroBopy, y BuIaakax,
KOJIM HapaxyBaHHS TNPOLIEHTIB HE MNPHUMNMHAETbCS, baHK NpOJOBXKYe HapaxyBaHHS NPOLIEHTIB Ha
MPOCTPOYEHY 3a00PTrOBaHICTh 3a CTaBKOIO, siKa 3a3HaueHa y Tapudax.

3.44.4.2.3.TIpo1ieHTHI CTaBKH 3a KOPUCTYBaHHS OBepApa(TOM € (hiKCOBaHUMHU.

3.44.4.2.4.Crimata KOMICiii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApPadTOM MPOTATOM
KaJIeHJapHOro MicsI, 3iicHIOeTbes y ckiaai OMII y BamioTi oBepapadTy B TepMiHH, BCTAaHOBIIEHI
BianoBigauM [loroBopom Ta IlpaBmmamu KBO, a Takox B JeHb OCTaTOYHOTO MOBHOTO MOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICid, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCcTaHOBJEHI BianmoBigHuM JloroBopoM, IlpaBumamu KBO Ta Tapudammu Oanky 3a00proBaHiCTh
BBaXXA€ETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Komicii Ta NpOLEHTH 3a KOPUCTYBaHHSA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKH, Ha SKUX CTAHOM Ha JaTy IUIATEeXKy OOIIKOBYETHCS BIJIMOBIIHA
3a00proBaHiCTh MO KOMIiCISIM/TIPOLIEHTaM 332 KOPUCTYBaHHS OBEPAPAPTOM.

3.44.4.3. Tlpu moramreHHi 3a0oproBanocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

- IPOCTPOYEHI MPOIIEHTH 33 OBEpAPAPTOM;

- IPOCTpOUEHa 3a00pPTrOBaHICTb 32 OBEPAPAPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadTom, 1m0 BXoauTh 10 ckiraxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepApadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchbka 3aboproBaHicTh KitieHTa-aepxkarens IaTi>KHOTO 1HCTPYMEHTY;

- CTpOKOBa Ae0iTopchka 3aboproBanicTs KimieHTa-aepxkares mIaTi>KHOro iHCTPYMEHTY;,

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006cimyroByBanHs [loTouHOrO paxyHky;
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- HapaxoBaH1 KoMicii 3a 006cimyroByBaHHs [10TOYHOTO paxyHKY;

- 3a00proBaHiCTh 32 HEYCTOWKOI, o0unciieHa bankowm;

- CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a OBepApadTOM.

[Tpu moramieHHi CTpoKOBO1 3a00proBanocTi 3a oBepapadTom (y Tomy umchi y ckiaaai OMII) cnovarky
MOTaIIAEThC 3a00PrOBaHICTh, IO BHHHKJIA Yy PEe3yibTaTi IPOBEICHHs Olepaliid BIAMIHHUX BiJ
omeparlii po3paxyHKy B TOProOBO-CEPBICHUX IMiJIPUEMCTBAX Ta Mepexki I[HTepHET, mMmoTiM 3a
TOPTIBEIIBHUMH OTepallisiMi (pO3paxyHKH B TOPTOBO-CEPBICHUX MiANMPUEMCTBAX Ta Mepexi [HTepHEeTI).
Hanexnicts 3a060oproBanocti Ilo3nuanbHuka A0 CTPOKOBOI Ta MPOCTPOYECHOT BU3HAYAEThCA baHkom
CaMOCTIMHO Ha MMiIcTaBl BiAMOBiAHOTO JOroBOpYy Ta YMHHOTO 3aKOHOIaBCTBA.

3.44.43.1. Y pa3i HEAOCTaTHOCTI CyMH 3AIMCHEHOTO IJIATeXy I BUKOHAHHS 3000B’s3aHHS 3a
JIOTOBOPOM ITPO CIIOKMBUHUI KPSIUT Yy MOBHOMY 00Cs31 1151 CyMa Toraiiae BUMOrH baHky(kpeauTopa) y
TaKiii 4eproBoCTi:

1)y mepiry uepry CIJIadylOThCS MPOCTPOYEHA JO IMOBEPHEHHS CyMa KpPEAWTY Ta MPOCTPOYCHI
MIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y Ipyry 4epry CIUIa4yrOThCs CyMa KPEAHUTY Ta MPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuIauyyroThCs HEYCTOWKA Ta IHIIN TUIATEXkK] BiAIOBITHO 10 JOTOBOPY MPO CIIOKHUBYHI
KpEeIHuT.

3.44.4.4 TlocninoBHICTD TOTANIEHHS ICHYIOUYOi 3a00pTrOBaHOCTI BU3HAYa€ThCsl baHkOM caMocTiiiHO, Ta
3MiHa 4YeproBOCTi moramieHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, SIKI HaAIAIUIA Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBOPY, y 3B’SI3Ky 3 4MM Taki Jii banky He moTpeOyoTh
JBOCTOPOHHBOTO MOTO>KEHHS.

3.44.5.0co0auBocTi Haganus oBepapadriB B pamkax IIpoaykTiB (mporpam KpeauTyBaHHS)
Bbanky «Ilinartixkaa kapTka «BiaacHuil paxyHoK».

3.44.5.1.Y Bunajaky aHyJIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOro 3a mpoayktoM «KpenutHa
Kaprka» 3a inimiatuBu Kitienta abo banky Ta BifCyTHOCTI 3a00proBaHOCTI 3a oBepapadTom(B T.d.
npoctpodeHoi) oociyroByBanHs [1I kimienTta BinOyBaeTbes BianoBigHo Tapuduoro nakery «BracHwuii
paxyHok [Ipemiym» (y Bumaaky, axmio y Kmienta mo [ToTouHoro paxyHky y sIKOCTI OCHOBHOTO OyB
oopmnenuit miarixauii iHCcTpyMeHT Ty MC World). 3mina tapudis BiaOyBaeThest mpotsirom 30
(TpuausT) OGaHKIBCBKMX [HIB (SKIIO 1HIIMM TepMiH He mnependadueHuil BianoBiaHuUMU Tapudamu
0aHKY).

3.44.6.KnieHT Ma€ npaso:

3.44.6.1. OrpumyBaTH iH(OpPMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiMNOBiMHUM JloroBOpoM y
dopmi iHpopmarlii (BUIUCKH) 3a paxyHKaMH, Ha SKUX OOJIKOBYEThCS 3a0OpPTrOBaHICTh 3a TaKUM
JloroBopoMm.

3.44.6.2. JlocTpokoBoO moramiatu 3a00proBaHicTh 32 OBEpApaPTOM.

3.44.6.3. [lpunuauTH nito BixmosimgHOro/loroBopy, monepeIHbO BUKOHABIIN Y MMOBHOMY 00Cs31 CBOL
rpoloBi 3000B’s3aHHA 3a yKJIaJeHUMM JloroBopoM 1 MHHCbMOBO IMOBiOMMBIIM baHkK mpo Hamip
JOCTPOKOBO MPUIIMHUTH JIif0 Takoro Jlorosopy.

3.44.7.KuieHT 3000B ‘sI3aHUI:

3.44.7.1. Bukopuctatu oBepapadt Ha uini, 3a3Ha4yeni y uux [Ipasunax KBO.

3.44.7.2. TloBepHyTH OBepapadT y MOPSIAKY Ta Ha yMOBaxX, BU3HAUYECHUX BiAMOBiTHUM JloroBopoM Ta
ITpaBuinamu KBO.

3.44.7.3. CrmaTUTH TPOIICHTH Ta KOMICii 32 KOPUCTYBaHHS OBEpApadTOM y MOPSJIKY Ta HAa YMOBAX,
BU3Ha4YeHUX BinnoBinHuUM JloroBopom Ta [Ipasmiamu KBO.

3.44.7.4.Crnatutn  Banky HeycTOWKy 3rigHO BiAmoBigHOTO JlOTOBOpPY 32 HEBHKOHAHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B'sA3aHb 3a J[oroBopoM.

3.44.7.5.B Tepminu, Bu3HaueHi BimmoBimHuM J[loroBopom, IIpasmmamm KBO Ta Tapudamu
(mourHaO4M BiJ JaTH YKJIaJIeHHs Takoro J[orosopy), BHOCUTH Ha moTouHuil paxyHok OMII y cywmi,
po3paxoBaHiii BianoBigHo ymoB JloroBopy, [IpaBun KBO ta Tapudis.

78



3.44.7.6.Ha Bumory banky, npotsrom 30 (Tpumausarun) kameHgapHUX AHIB 3 JaTH OTPUMaHHS BUMOTH
banky, HamaBatu baHky pocToBipHY iH(poOpMaIllito, HEOOXiAHY s OLIHKM (PIHAHCOBOTO CTaHy
KitienTa: momaTkoBy 3BITHICTB, MOBIAKH/iH(GOpMaIlit0 (BUMUCKK) MO PaxXyHKax, BIAKPUTHUX B I1HIIHUX
0aHKax, JOBIJKM MPO HASABHICTh Ta CTaH OOCIYrOBYBaHHS KPEIUTIB B IHIIMX OaHKax, MOBIIKU TPO
JOXOIM Ta 1HII JTOKYMEHTH, SIK1 MiITBEPDKYIOTh HAasIBHICTh MOCTiHHOTO noxoay y KiieHTa Ta dieHiB
fioro cimM’i 3a ocTaHHIH 3BITHUH KBapTal, a TAaKOX J0JAaTKOBO 32 MOTHBOBAaHMM 3alUTOM baHKy-iHII
Marepiaiau, HeoOXiaH1 A omiHku GiHaHcoBoro ctany Kiienra.

3.44.7.7.He mi3Hile OCTaHHBOTO POOOYOTo IHS MOBIAOMIATH BaHK mpo 3BUIBHEHHS 3 MOTOYHOTO
Micisi poOOTH, 3MIHY Ha3BH MIANMPUEMCTBA Ta 3aliMaHOl TOCaJM, 3a3HAauYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocTiitHO O3HalOMHTHCS 3 1H(OPMAIIED JUIsl MPUUHATTS YCBIJIOMJICHOTO PIIIEHHS IPO
yknanganas JloroBopy Ha BcTaHOBJIEHHs JimiTy oBepapadry/Jorosopy KBO nuisixom o3HaiiomiieHHS 3
Takoro iHdopmarliiero Ha odiniiHOMY BeO-caiiTi baHKy nMpo HasBHI Ta MOXJIMBI CXEMH KPEAUTYBAHHS.
3.44.7.9.Hanatn baHky miaTBep/UKEHHS NpO O3HAMOMIIEHHS 3 iH(pOpMali€o, HEOOXIAHOW I
MOPIBHSAHHS PI3HUX NPOIMO3UIA baHKy 3 METOI NPUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS PO
yKJIaaeHHs BiamoBigHoro [loroBopy, y mucbMoBiil ¢opmi (y mamepoBomMy BUTIsAI abo y BUTISAL
€JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHUMOTraMH, BU3HAYe€HUMH 3akoHoM Ykpainu «IIpo
eJIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUH TOKYMEHTOOOIr» 3 HAKJIaJICHHSIM €JIEKTPOHHHUX MiAIMUCIB, Y
MOPSIIKY, BU3HAYCHOMY 3aKOHOAaBCTBOM Ta 1iuMu [IpaBunamu KBO). Kitient g0 yxnamganus Jorosopy
Ha BCTaHOBJICHHS JIIMITy oBepapadty Hamae banky miaTBepKeHHS PO 03HAMOMIIEHHS 3 OCHOBHUMH
YMOBaMHU KPEIUTYBaHHS 3 ypaxyBaHHSM BJIaCHUX MoOaxaHb (CyMH, CTPOKY KpEIUTYBAaHHS TOLIO)
nusixoM mianucanas IlacmopTy oOpaHOTO TPOAYKTY Ha mamepi abo y BHUIIISAL €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOraMH, BH3HaueHUMHU 3akoHOM Ykpainu «I[Ipo enexTpoHHI
JTOKYMEHTH Ta €JICKTPOHHUH JOKYMEHTOOO0Ir» 3 HaKIaJCHHSIM €JIEKTPOHHUX MiAMKCIB 32 JOMOMOTOI0
cucremu OHnaitH-0ank(3 ypaxyBanusum mi. 3.44.1.14.1. [Tpasun KBO). [Ipu npomy Kiient posymie ta
MOTO/DKYETHCS, O yMOBU JloroBopy BcTaHOBieHHS Jimity oBepapadty /doroBopy KBO MoxyTsh
BiJIpI3HATHUCS Bif 1H(OpMaIlii, HaBEJEHOI y TaKOMY IAacHopTi, Ta OyayTh 3alie)aTu BiJl MPOBEACHOI
bankoM oriHkK KpeaurocnpoMokHOCTI KilieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJaHOi HUM 1HopMarii
Ipo MaiHOBHM Ta CiMetHMI CTaH, po3Mip JOXOAIB TOLIO.

3.44.8.bank 3000B‘sA3aHM

3.44.8.1. Jlo yxnamanus BiamosimHoro [loroBopy Ta mpotsrom aii ykmameHoro CTOpOHaAMH TaKOTO
HoroBopy HamaBatu KiieHty iHdopMaliiiHO-KOHCYybTalliiHe OOCIyroByBaHHS 3 IHTaHb
KOpHUCTyBaHHs oBepapadTomM, BukoHaHHs yMoB JloroBopy ta nux [Ipasun KBO.

3.44.8.2. Ha Bumory Kiienta, 10 10-ro yucna micsiis, HACTYITHOTO 3a MiCSIIeM, 3a SIKUH (OpMYEThCS
iHpopMarlisi (BUIKMCKA), ajie HE YacTillle OJHOTO pa3y Ha MICsIb, OC30IUIATHO TOBIAOMISTH HOMY
iHpopMallilo Ipo MOTOYHUHN PO3Mip HOro 3a00ProBaHOCTI, pO3MIp CyMH KpeIuTy, moBepHyToi baHky,
HajmaBatu iH(popmanito (Bumucky) 3 [ToToyHOTrO paxyHKy (paxyHKIB), y sIKili 3a3HA4YalOThCS: CTaH
ITorouHoro paxyHKy Ha IEeBHY AaTy, 000poT komTiB Ha [ToTOYHOMY paxyHKY 3a mepioJ 4acy, 3a siKui
BUTOTOBJICHA iH(popMariist (Bumucka) 3 [IoTOYHOTro paxyHKy (3 OIMHUCOM MPOBEACHUX OTeparliii), OaraHc
[ToToyHOrOo paxyHKy Ha IOYATOK TEpioay, 3a sSKHil BUrOTOBIeHa iH(opmamis (BHIUCKa), OamaHC
[ToToyHOTO paxyHKy Ha KiHEllb Mepioy, 3a SIKHi BUTOTOBJIEHA iH(opMarlis (BUMKCKA), TaTH 1 CyMH
3MiMCHEeHHs omepauiil 3a paxyHkoM KirieHta, 3actocoBaHa 10 mnpoBefeHux KiieHTom onepartiit
MPOIICHTHA CTaBKa, OyAb-fKl I1HII TIIATEX1, 3acTOCOBaHI M0 TpoBeaeHux KimieHTOM omepariii 3a
[ToTouHUM paxyHKOM.

3.44.8.3.ITpuiinstu Bix KitieHTa Hane)xHe BUKOHAHHS 3000B’s13aHb 32 J[0oroBOpOM.
3.44.8.4.3a6e3neunt 00K onepaniii Knienra BiamoBiaHoO 10 yMOB BianoBigHOro JloroBopy, mux
[IpaBun KBO, 3 ypaxyBaHHAM OOMEXKEHb, IO BCTaHOBJIEHI bankom ab0 ymoBaMH BIJIMOBIIHOI
ITnaTtiHOT cUCTEMH Ta BAMOI'aMU YWHHOT'O 3aKOHOAABCTBA YKpaiHU.

3.44.8.5.Ha Bumory Kiienra Oe3oriatHo Hamatu Kiienty komito mpoekty JloroBopy KBO a6o
JloroBopy Ha BCTaHOBJIEHHs JiMITy oBepapadty, Ilpasuna KBO y mamnepoBomy abo eneKTpOHHOMY
BUIISI (32 BUOOpOM crioxkuBaya). L{e monoskeHHs1 He 3aCTOCOBYETHCS, SIKIIO0 baHK HAa MOMEHT BUMOTH
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Ma€e TIJACTaBU HE TMPOJOBXKYyBaTH abo He Oakae MPOMOBXKYBaTH Tpolec ykiaaaeHHs [loroBopy Ha
BCTaHOBJICHHS JIIMITY OBepApadTYy i3 CIOKUBAYEM.

3.44.8.6.3a GaxxaHHIM CMOXKKMBaya HAJAATH MACIIOPT CIIOKUBYOTO KPEAUTY HA HAIECKHOMY CIIOKHUBAUY
€JIIEKTPOHHOMY HOCIi1 iH(opMallii abo eIeKTPOHHOIO TOIITOK, BKa3zaHOW B 3asBi-JloroBopi/AHKeTi-
3asBi/JloroBopi.

3.44.8.7. 1o yknanenns JloroBopy Ha BCTaHOBJIEHHS JimiTy osepapadty/doroBopy KbO Ha BuMoOry
CIIOKMBaya HaJaTH HOMY TOSCHEHHS 3 METOIO 3a0e3NeUeHHS] MOMJIMBOCTI OLIHUTH, YU aJalTOBAHO
JOTOBIp /10 Horo noTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs iH(opMarlii, iCTOTHUX
XapaKTEPUCTHK 3alPOMOHOBAHMX IMOCIYT Ta HACIIJIKIB JJIS CIIOKMBAYa, 30KpeMa y pa3i HEBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JJOTOBOPOM.

3.44.9. bank Mae€ npaso:

3.44.9.1.1lepeBipsiTit 'y pa3i HEOOXITHOCTI JOCTOBIpHICTH iH(oOpMaii, Hamanoi KiieHTom ist
onepxkanHs oBepapadry, Ta iHpopmanii, ska HamgaeTbes KiieHTOM i wac [ii  BiAMOBIAHOTO
JloroBopy, ananizyBaru (iHancoBuii ctan KiienTa. JlomiIbHICTh TPOBEACHHS MEPEBIPOK Ta X CTPOKH
BH3Ha4Yal0Thcs baHkoM Ha BiracHUU po3cya Ta 3 KilieHTOM He TOroKYIOThCS.

3.44.9.2. Bumaratu Bin KiieHTa 1O0CTpOKOBOTO MOBEpHEHHS OBepApadTy 3riIHO YMOB BiJNOBIAHOTO
Horosopy Ta mux [Ipasun KBO.

3.44.9.3. Bumaratu Bij KiieHTa crutatu HeycToMkH 3rijHO ymMoB Takoro [lorosopy ta Ilpasun KBO.
3.44.9.4.B Oynp-skuil 4ac iHIIIIOBaTH 3MiHY pO3Mipy JIMITy oBepapadTy B Mexax MaKCHUMAIbHOTO
mimiTy oBepapadTy B mopsaky,nependadeHomy BiamoBinHuM JloroBopom Ta IlpaBunmamu KBO, a
TaKOX BIJIMOBUTHCH BiJ HagaHHs oBepApadTy (BCTAHOBHTH HYJIBOBHU JIIMIT oBepapadty) 0e3
MOSICHEHHSI IPUYHH.

3.44.9.5.Po3kpuBaru iHpopmanito npo KiieHta Ta HOro KpemauTHY ICTOpiF0 B MeXax JJ03BOIIY,
Haganoro Kiientom 3rinmHo ymoB BignosigHoro Jlorosopy Tta IlpaBun KBO, a takox 3a 3romoro
Krnienra mnepenmaBatu iHPOpMALiIO MO0 CIOKUBYOTO KPEIUTY B MOPSAIKY, BUZHAUEHOMY 3aKOHOM
Ykpainu «IIpo opranizamito GopmyBaHHS Ta 00iry KpeIUTHUX 1CTOPii» A0 OOPO KPEIUTHUX 1CTOPId,
SIKE/AK1 BKJIFOYEHE/BKIIIOUEH] 110 €IUHOTO peecTpy Oropo KpeauTHHX ictopit Ta 10 KpemutHoro
peectpy HBY B nopsijxy Ta obcsirax, BusHadenux cr.67 1 3akony Yxpainu «IIpo 6aHkH i GaHKiBCHKY
nisibHiCTE» Ta IlocranoBoro Ilpasminag HBY Big 04.05.2018 p. NeSO «IIpo 3arBepmkeHHs
ITonoxenns npo Kpenuthuit peectp HarionansHoro 6aHky YkpaiHm».

3.45.0co0uBocTi 00cayropyBanHs IloTounmx paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CJIyrOByBaHHS 3aPIJIATHOIO Ta/a00 CTUNEHAIAIBLHOTO0 MPOEKTY.

3.45.1.bank B MoOpsAAKYy Ta Ha MiACTaBl JOKYMEHTIB, IepeadaueHuX 3aKOHOAABCTBOM,BIIMOBIIHO 10
ymoB JloroBopy o0OCIyroByBaHHsSI 3apIUIaTHOTO Ta/a00 CTUNEHIIANbHOIO TPOEKTY, 3a 3asBOIO
Opranizanii/Knienta (mpu OesnocepennboMy 3BepHeHi Kiienta no banky) Biakpusae Ilorounuit
paxyHok Ha iMm’s Kiienta nist 3aiiicHEHHsT O€3TrOTIBKOBOTO 3apaxyBaHHS Ha HBOTO 3apoOITHOT
TUJIATH/CTUTICH 1T Ta 1HIIWX BUILIAT (Jaii — BUIUIATH), BUIyckae Ta Hajnae Kmienty I1I ta 3abe3neuye
MoOxJuBIcTh BcTaHoBUTH [IIH-kox  mumsixom BiampaBku 3anuty Ha KH6464/B OunaitH-6aHKy/
TUIATDKHUX TPUCTpOosix/ B Kacax baHky, a Takox 3a0e3meuye MOXKIUBICTD 3/1iIHCHEHHS PO3PaxyHKIB 3a
oreparisiMu, poBeieHUMH 3 BUKopucTanHsM [11, Ha ymoBax BignosiaHoro Jlorosopy.

Y upomy pasi Ilorounuit paxynok Tta III Kiienta HaOyBaroTh cTaTyc 3apIulaTHHX Ta/abo
CTUTICHIAIbHUX Ta OOCIYroByIOThCS 3a BimnmoBiguumu Tapudamu (TapudHUMH NaKeTaMu) IS
¢i3uuHuX 0ci0, 10 MiI0Th HAa MOMEHT BCTAHOBJICHHS JOTOBIPHUX BinHOCHH (ykiaaeHHs [loroBopy)
KnienTa ta banky.

3.45.2.11oTouyHi paxyHKH JUIs 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOITHOI MJaTW/CTUNEH.IT Ta
IHIIMX BUIUIAT B1IKPUBAIOTHCS BUKJIIOYHO y TPUBHI Ta 00CIYrOBYIOTHCS 3a «/1€0€THOI0 cxemoron. Jliis
[TorouHux paxyHKiB JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKIIIOYHO 3apOOITHOI IJIaTH MOXKIJIHMBE TaKOX
BUKOPHCTaHHSA «Ie0eTOBO-KPEOIUTHOI cxemmu». KIli€HT moromkyerbecss 3 THM, 1Mo baHk He
3000B’s13aHMI Ha/aBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATH JIMIT oBepApadTy) Ha MEpuly BHUMOTY
KnienTta. bank Mae mpaBo BIIMOBHUTU O€3 MOSICHEHHSI IPUYUH Yy BCTAHOBJIECHHI (30UIbLLIEHHI) JIMITY
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oBepapadty Ha ymoBax [Ipasun KBO.

3.45.3.Ins Bigkputts IloTOyHOrO paxyHKy IJis 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
maTh/CTurieHali Ta iHmmx Buruiat, KiieHt y 3asBi-JloroBopi Ha BIIKPUTTSA IMOTOYHOTO PaxyHKY 3
BUJIAYCI0  IUIATDKHOTO iHCTpyMeHTy/AHKeTi-3asBi y psaky «[loTOUHUI paxyHOK BiJKPHBAETHCS
BHUKJIFOYHO JIJIS1 3apaxyBaHHs» a00 y 3asiBl PO BIAKPUTTS paxyHKY B psnKy «JlomaTkoBa iHGopmartisy,
y T.4. IUIAIXOM IMPOCTABISHHS TpadiuHoro mozHaueHHs («+»/ «V») Ha MEBHUX MICLSAX 3a3HAYAE, 10
PaxyHOK BIAKPUBAETHCS JUIsl OOCTYyTrOBYBaHHS HAIXOKEHb 3apOOITHOT IJIaTH/CTUITCHTIT.

3.45.4 He pno3BonsieTbcss mepekasyBaTh Ha [lOTOYHMI paxyHOK, BIAKPUTHIA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH/CTUTICH TIT Ta IHIINUX BUILIAT Oyb-SAKi 1HII KOIITH.
3.45.5.3apaxyBaHHsl BUIUIAT 3IIHCHIOIOTbCS Ha MiAcTaBi oTpuMaHux Bix Oprasizamii MmiaTiXKHEX
IHCTPYKIINA Ha mepepaxyBaHHsS KOILUTIB JJsi BUILIATH 3apoO0ITHOI IJIATH HAa yMOBAaxX, BU3HAUEHUX Y
JloroBopi 00CITyroByBaHHS 3apILIaTHOTO Ta/ad0 CTUIICH/I1aIbHOTO MPOCKTY.

3.45.6.ITepeodopmnenns III 3aiiicHroeTbCcsl Ha mTifcTaBl BiamoBigHOI AHKeTu-3asBu KitieHta (3a
OaxxanusM KitieHTa momanHs AHKETH-3asBU MOXe 37iiicHIoBaTucs KitienToMm 3a gornomororo CucreMu
OmnnaitH-6aHK).

3.45.7.Y Bumanxy Brpatu gitodoro Il Kuient (micns HeraiftHoro mnoBizomiieHHs baHky mpo ¢axt
Brpatu [II) mae wmoxuBictb mnepeodopmutu III Ha migcTaBi BignmoBigHOT AHKeTH-3asBH (3a
OoaxxanusaM KitienTa momanHs AHKeTH-3asiBU MOKe 3ilicHIoBaTrCs KimieHToM 3a mormomororo CucteMu
Omnnaiin-6aHK).

3.46. Ocob6auBocti odcayrosyBanHs Ilorounmx paxyHkiB, BigzkpuTux B pamkax Jlorosopy
0aHKIBCHKOI0 PaxyHKY Ha O0OCJYroBYBaHHSl KOpPHOPAaTHUBHHUX (0i3HeCOBUX) MJIATIKHUX
IHCTPYMeEHTIB.

3.46.1.baHK B MOpPSIKY Ta HA MiJCTaBi JOKYMEHTIB, Mepea0adeHnx 3aKOHOABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae Jlepxkaremo KIII kopnopatuBHuii (Gi3HEeCOBUIl) MIATLKHUN 1THCTPYMEHT Ta
3abe3neuye—3a HeoOXiMHOCTI-MOKIUBICTh BcTaHOBIeHHs Kiientom [IIH-koxy ta B mopanbmiomy -
3MIMCHEHHS pO3paxyHKIB 3a omepalisiM, npoBeleHMMH 3 BukopucTaHHsAM KIII, Ha ymoBax
yKiazneHoro Jlorosopy 6aHKiBCbKOTo paxyHKy Ha oocimyroByBanHs KIII.

3.46.2. TP 006cinyroByeThCs 3a «1€0€TOBOIO CXEMOIO» a00 3a «1e0ETOBO-KPEAUTHOI0» CXEMOIO.
3.46.3.I1P, Bimkputhii B pamkax JloroBopy OaHKiBCBKOTO paxyHKy Ha obciyroByBanus KIII,
BUKOPHUCTOBYETHCS BIAMOBITHO [0 PEXUMY IOTOYHOIO PAXYHKY 3 YypaxXyBaHHSM HAaCTYIHHUX
00MeKeHb, YCTAaHOBJICHHX YNHHUM 3aKOHOJIAaBCTBOM:

3.46.3.1.Komru 3 IIP He MoxyTh OyTu BuKopucTaHi 3a pomnomororo KIII ans Bumimatu 3apoGiTHOT
IJIaTH, THIIMX BUAIB COLJbHMX BHUIUIAT 1 JONOMOIM, PO3pPaXxyHKIB 3a 30BHIIIHbOTOPTOBEIbHUMHU
JI0TOBOpaMH (KOHTPaKTaMH), 311HCHEHHS 1HO3eMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTULIN PE3UIECHTIB
3a 11 Mexl.

3.46.3.2. Koty B iHo3eMHiH BamtoTi 3 [IP MoxyTs OyTH BUKOpHCcTaHi 3a fonomoroto KIII BukmogHo
IS

-0ZIep>KaHHS TOTIBKH 3a MeXaMu YKpaiHu /7S OIUIaTH BUTPAT Ha BiIPSKEHHS;

-3/1IICHEHHSI pO3paxyHKiB y O€3roTiBKOBIM (opMi 3a MexamMH YKpaiHu, Kl MOB'sI3aH1 3 BUTpaTaMH Ha
BIJIPA/DKEHHSI Ta BUTpaTaMM IPEICTAaBHHUIIBKOTO XapakTepy, a TaKoXX Ha OIUIATy eKCIUTyaTallifHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta IepeOyBaHHSIM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3aco0iB 3a MexaMH YKpaiHu, BIANOBIAHO 10 yMOB KoJekcy TOProBenbsHOr0 MOpenaBcTBa YKpaiHu,
[ToBiTpsiHoro konekcy VYkpainu, KoHBeHLIi mpo MiXKHapoAHy LMBUIbHY aBialioo, MiKHapOAHOI
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IITLOBUM BUKOPUCTaHHSAM KOIITiB 3a 1P, BimkputuMm B pamkax JloroBopy
O0aHKIBCbKOTO paxyHKy Ha oOciayroByBanHsi KIIl3xilicHioeThes BiaacHukoMm  [IP-cyG’ekTom
rOCTIOJIapIOBAaHHS.

3.46.5. Ilpu 3miHi criucky goBipeHux oci6 3a KIII, B T.4. 3BiIbHEHHS 3 pOOOTH TaKkoi JOBipeHOi 0cooH,
ska Oyna Jlepxartenem KIII, Bracauk [1P 30008’ s13anmit mpoTsiroMm 3-X 0aHKIBCHKUX JTHIB HAJATH 0
banky poxymeHntu, HeoOXigHi ans odopmieHHs Ta Bujaudi KIII ixmii noipeniit ocobi (B T.u.
iH(popMaLlilo MPO 3BUILHEHHS JOBIpEHOI 0cO0M, MUCbMOBY AHKETYy-3asiBy Ha 3aKpUTTs/aHyIIOBaHHS
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KIII) Ta mosepuytu KIII, mo Bumana moBipeHiit ocobi, 110 3MiHIOETBCS, 10 baHky, a y BUMIanKy, KOJIU
KIII nemosxmBo nepenaté y bank, HanpaBUTH MMCHbMOBE MOBITOMIICHHS Y baHk npo #ioro BTpary.
3.46.6.Bnacuuk [1P-cy0’ekT rocmomaproBaHHsl (ropuauyHa ocoOa, (izuuHi 0coOH, SKi 31HCHIOIOTH
HiANPUEMHUIIBKY JiSUTBHICTh, HE3aIeXHY mnpodeciiHy HisUIbHICTH),3 AKUM ykiageHo Jloroip
0aHKIBChKOTO paxyHKy Ha obcimyroByBanHs KIII, Hece MOBHY BiJlIIOBiIadbHICTh 32 BUKOHAHHS YMOB
HloroBopy OaHkiBcbkoro paxyHky Ha obcmyroByBanHs KIII Ta mux IlpaBun KBO, a takox 3a Bci
onepamii 3 KIII, mo Oynu 3miiicHEHI 10 MOMEHTY 3aKiHUYeHHs TepMiHy maii JloroBopy (abo ioro
posipBanns) ta nmoBepHeHHs KIII banky,ra mo 3akinueHHi 45(Copoka m’siTH) IHIB 3 AHS 3aKiHYCHHS
TepMiny aii JloroBopy 6aHKIBChKOTO paxyHKY Ha o0cimyroByBanHs KIII abo Hioro po3ipBaHHs.
Bnacauk I1P-cy0’exT rocmomaproBanHs  (fopuamuyHa ocoba, (izudai ocolu, sKi 3IIHCHIOITH
MiANPHEMHUIBKY TiSUTBHICTh, HE3aleXHY MHpodeciiHy TisUIbHICTR), 3 SKHM yKiazgeHo Jlorosip
OaHkiBcbKOTO paxyHKy Ha oocimyroByBanHsa KIII, 30008 si3anuii noBepuytn KIII no banky, sikmio y
HBOTO 3 SIBWIMCh CYMHIBH IIOJI0 CBOIX MOXIIMBOCTEH BUKOHYBAaTH YMOBH JoroBopy OaHKIBCHKOTO
paxynky Ha oOcnyroByBaHHs KIII. Bnacuuk IIP-cy0’exT rocmomaproBaHHs (fopuaudHa o0co0a,
¢bi3uyHi 0cO0H, SAKI 3AIUCHIOIOTH MIAIPUEMHHUIILKY JiSUIbHICTD, HE3AJICKHY MPOodeCiifHy TisIbHICTD),3
AKUM yKiazeHo JloroBip 6aHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIII, BimmkonoBye Bci 30MTKH,
aKkux 3a3Hae baHk 3 fioro BuHU, a00 3 BUHU YITOBHOBA)KEHOT HUM JIOBipeHOo1 ocobu-nepsxartens KIIIL.

3.47.MMocayra SMS-info.

3.47.1.B pas3i sikio KitienT 6axkae ckopucraTuch mociyroro SMS-info, Bin nonae 1o banky Hajme:HIUM
4uHOM o(opmiIeHY AHKeTy-3asBy Ha MiAKIFOYCHHsS a0 nociayru SMS-info/obupae taky mociyry B
3asBi-Jlorosopi 3a okpeMor mociayroro banky/obupae taky mocayry B OmHiaiiH-OaHKY/OOHMpae Taky
MOCIIYTy NUIAXOM J3BiHKa omepatopy Konrakt-mentpy. Ilocmyra SMS-info mamaetbes nuisixom
BiINpaBKH iH(GOPMALIHUX IOBiAOMIIEHP Ha MOOUIHHHUN TeNnedoOH, MiIKIIOYCHUH 10 OyIb-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLTHHOIO 3B’ S3KY, a TAKOK 1HO3EMHUX MOOUIBHHUX ONEPaTOPiB.
3.47.2.ITocnyra SMS-info migxmouaerscs g0 I, HOMep sikoro Bkasyerbess KitieHtomM B 3asBi-
JloroBopi/B AHKeTi-3asBi Ha migkiaoueHHs a0 mocayru SMS-info a6o Bkasanuit Kiientom mpu
3BepHEHH1 10 KOHTakT — HeHTpy.

3.47.3.TToctyra SMS-info mependavae HagaHHs HACTYITHUX TOBIIOMJICHb:

- TIOBIOMJICHHS TIPO YCIIIITHE MiAKTI0oueHHs mocayru SMS-info;

- TIOBIJOMJICHHS IpPO OIEpPaLil0O—TOBIJOMICHHS MPO YCIIIIHO 3aBepIlieHy OIepalilo OTPUMaHHS
TOTiBKOBUX KOINTIB y TUIATDKHOMY MpHUCTPoi (OaHKOMATi, MJIaTiKHOMY TEepMiHaNi), PO3PaxyHKy B
TOProBO-CEpPBICHIN Mepexi, monoBHeHHs [loTouHOro paxyHKy, 3aiicHeHy 3a gonomororo 11, 1o sikoro
nigkmoyeHa mocayra SMS-info;

- mpo 3akiHueHHs cTpoky nii [Il-moBimoMieHHs HaACUIAETbCS HE TMI3HINIE,HIK 3a JIeCATh
KaJleHJAApHUX JIHIB 10 3aKkiHueHHs TepMiny aii III Ta B nenp 3akinueHHs ctpoky naii I, go sikoro
migkrodeHa mociyra SMS-info;

- TOBIIOMJIEHHS Mpo 3MiHYy OanaHcy IloToyHOro paxyHKy—TIOBIIOMJIEHHSI MpPO IOIOBHEHHS
(3apaxyBaHHs1) a00 criucaHHs rpomoBux komrTis 3 [ToTouHoro paxyHky 6e3 Bukopucranss I11;

- 1HIII 3 METOIO 1H(HOPMYyBaHHS;

- TIOBIIOMJICHHS PO 3aKiHYEeHHs TepMiHy nii mocmyru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaeThcst HamanHs bankom KitieHTy TOBigOMIICHB,
3a3HaueHuX B M. 3.47.3 mux I[IpaBun KBO, 3a ogaum Il KiienTta, BU3HaY€HOIO OIHUM i3 CIOCOOIB,
3a3Ha4YeHuX B M. 3.47.2. mux [Ipasun KBO, ctpokom Ha 1 MicsIrs.

3.47.5.Tekct moBiAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- Howmep I1I — 3a3Hayeni nepii 4 Ta octanHi 4 nudpu Homepa I1I;

- Yac Ta JiaTa BUKOHAHHS OIeparlii;

- Ha3Ba TOPriBEILHO-CEPBICHOI TOYKH, aPECy IUIATIKHOTO MPUCTPOIO (OaHKOMATa);

- CcyMa omepariii;

- OamaHc — cyma rpomoBux komTiB Ha [1P micis BUKoHaHHS omnepartii.
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3.47.6.B po3yminni mux [IpaBun KBO moBimomnenus, HanpasieHi bankoM 3a HomMepamMu MOOITBHUX
TenedoHiB, sKi 3a3Ha4eHi B AHKeTi-3asBi Ha minkiaroueHHs 10 nmocayru SMS-info/3assi-orosopi, €
HaJIS)KHUM BiIIPaBICHHSAM MOBIIOMICHb KiTieHTYy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO orepamnii i MOBiZOMIIEHb Mpo 3anuimok Ha [lorounomy
paxyHKy 3ajeXaTh BiJ MOXJIHMBOCTEH OIEepaTOpiB MOOUIPHOTO 3B'SI3Ky HAa MOMEHT 3I1HCHEHHS
omepauii mo [TorounoMmy paxyHKy a®o0 BiANpaBKM 3alUTy NMPO 3aIUIIOK Ha [loTouHOMY paxyHKY.
[ToBimomnenHs: ¢GopMyrOThcss baHKOM mJis BiINpaBKU Micis 3iMCHEHHs omeparii abo Tmicis
orpumanHs Big KitieHTa 3anuTy po 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpHUMaHoi 3a pomomoror Ilocayrm SMS-info
iHpopmanii, Ta y BHIAAKYy HE33aJOBOJICHHS fAKicTI0 abo HeoTpuMaHHs iHpopmamii, KiieHTt
3000B‘s13aHMI MOB1IOMUTH baHk 3a TenedoHomM KOHTaKT-IEHTPY, Ta CaMOCTIHHO 3iIHCHUTH HOBY
cripoOy otpumanHs nociyru SMS-info abo BigmoBuTHCS Bij Hel.

3.47.9.11pu HeoTpuMmaHH1 1HGOPMAIIITHOTO MOBIIOMJICHHS BiJ baHKy Mpo MiAKIIOYEHHS 10 MOCITYTH
SMS-info nporsirom 2-x poGoumx nHiB 3 gath odopmiieHHs mociayrd, KiieHT 3000B’s3aHui
3BepHyTHCh 10 banky 3a Teneponom KoHTakT-LieHTpY Al BUSBICHHS Ta YCYHEHHS NpPUYMH
BiJICYTHOCTI ITOBiIOMJICHB.

3.47.10.KnienT 3000B‘s3y€TbCcs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B'S3KY, SIKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM Mocimyr# BiATOBIAHO 0 YMOB AHKETH-3asBU Ha MiAKIIOUCHHS
no nocayru SMS-info/3asBu-/loroBopy, a TakoXX CBOEYACHO OIUIAYyBaTH IOCIYTH OIEPaTOpiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11. KnienT 3000B‘s3aHUIl CaMOCTIMHO KOHTPOJIOBATH KOJIO 0OCi0O, $Ki MalwTh JOCTYN M0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIIOK Ta MIISXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTOMOT OO0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo aioTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bumanxy BigcyTHocTi onepariiii 3a [lorounnm paxynkom KiieHTa mpoTaroM KaleHZapHOTO
Micsiiis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a takuii Micsib He 3iHCHIOETHCS.

3.47.14. bauk wnagae Kiienty mnocnyry SMS-info 3 ngus momanns Kiientom Amnkeru-3asiBu Ha
miakmrodeHas 10 nocayru SMS-info/ o6panns nocnyru B 3asBi-J[oroBopi 70 AHS OTPUMAHHS BiJIMOBU
KiienTa Big mocnmyru 3a BiANOBiIHOIO 3asiBOr0, BcTaHOBIEHOI bankoM ¢opmu, abo A0 NpUAHATTS
BankoMm pilieHHs Mpo BiAMOBY Bin HamauHs mociyr SMS-info Kiienty B mopsinky nepenbadeHoMy B
ux [IpaBuinax KBO, abo 10 aHs 3aKiHYCHHS CTPOKY HajgaHHs mocayra SMS-info.

3.47.15. KnienT Mae mpaBo B Oy/Ib-fKHil Yac BIAMOBUTHCS BiJ oTpuMaHHs mociayrd SMS-info 3a
BIJIOBIAHOIO-(MMH) 3asiBOrO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHUHUTU HaAaHHs nocayr SMS-
info y Bunanky nopymenns Kiienrom ymo nux Ipasun KBO Ta/abo y pa3i po3ipBaHHs/IPUITUHEHHSI
aii BignosimHoro JloroBopy 3a mpoayktom banky. IIpu npomy bank B AeHb BiAMOBU BiJl MOCITYTH
najcuinae Kimenty iHpopmariiliie moBiOMIICHHS PO 3aKkiHueHHs Ail mocayra SMS-info.

3.47.16.1.Y paszi BigmoBU baHKy BiJ HajaHHS MOCIYrd Yy 3B‘S3Ky 3 nopyuieHHs KiieHToM yMmoB
BIIMOBIAHOTO JloroBopy/po3ipBaHHAM/IIPUNIMHEHHAM [1i Takoro JloroBopy 3 wi€i NpUYMHH 32
iHimiatuBoto baHky, rpomoBi komTH, mo Oynu crutadeHi 3a nocayry SMS-info, Kmienty He
MTOBEPTAIOTHCA.

3.47.17.Y Bunanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHs mociyr, Kii€HT MOBHMHEH caMOCTiHHO
3‘sBUTHCS B baHK Ta 3alOBHUTH HOBY AHKETY-3asBy Ha MiKIFOUEHHS 10 mociayru SMS-info.
3.47.18.bank He Hece BIAMOBIJAIBHOCTI Ta HE HAJa€ TapaHTiIi HAJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIIOMJICHB BIMOBITHO 10 AHKeTH-3asBU/3asaBu-/{0roBopy Ha MiJKIIOYEHHS 0 TOCIYTH
SMS-info ta mux [IpaBun KBO 3a nonmomororo mociayr iHGOpMAaIiifHUX MOBIIOMJICHB, @ TaKOX HE
BI/IMTOBI/1a€ 3a 30epekeHHs KOoH(DiAeHIIHHOCTI iHpopMalii o [loTogyHOMY paxyHKY, 110 IEPEIAETHCS 3
BUKOPHUCTaHHSAM 3a3HAaue€HUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIJNOBIIATBHOCTI 32
HeoTpuMaHHs1 KilieHTOM TOBIOMIIEHB, 10 HaJICUJIal0Thest bankoM min yac Hamanas KiieHTy mociyr
SMS-info BianmoBigHO 10 AHKeTH-3asBu/3asBu-/{oroBopy Ha miakitoueHHs A0 nociayru SMS-info ta
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nux [IpaBun KBO, ta/abo HecankiioHoBane po3rosomieHHs iHdopmartii mo [ToTrouHoMy paxyHKy, 110
MICTUTBCS B €IEKTPOHHUX TOBIIOMJICHHSX baHKy, y TaKMX BHUIIaJKaX:

- He3alexkHl Bin baHky Hempare3maTHICTh, IMOIIKOMKEHHS, 3001 a00 1HINI HEAOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKHU 1 mepenadi naHux, Ta/abo 3001 B poOOTI TeIePOHHUX MEPEX 3arajbHOTO
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 3Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS i1 YaCc HATaHHS
nociyr SMS-info, y Tomy 4mciti BHacnizok Hecriatu KiienTom nociyr [HTepHET, mociyr MOOUTBHIX
OTIepaTopiB;

- BTpaTa KilieHTOM MOXXKIIMBOCTI KOPUCTYBaHHA MOOUTBHUM Tele(OHOM (HEe3aJIe)KHO BiJl IPUYHH);

- Btpara Kienrom Mmob6iibHOTO Tenedony ado ioro nepenada Kiientom tpetiii ocoOi;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BinmpasieHHA bankom Ta/abo orpumanHs Kii€eHTOM eneKTpOHHHX
MOBIAOMJICHb ~ KaHajlaMH 3B‘S3Ky, BHU3HAu€HUMHU AHKeTOl0-3asBoro/3asBoro-/{oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.Kn1ieHT MOTOKYETHCS, 110 €MHUM JIOKa30M HAJIGKHOTO HajaHHsA bankom Kiienty mociyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKM) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky npo GpopmMyBaHHS Ta BiANpaBIeHHS MOBIIOMJICHHS BIAMOBIIHO 10 YMOB AHKETH-3asBH
Ha migkiodeHHs 10 nociayrd SMS-info ta nux [Ipasun KBO. 3a3HaveHi moBiIOMIICHHS BBAXKAIOThCS
TaKUMHM, 110 TiAIATaroTh omuati 3rigHo 3 Tapudamu banky, He3ane:xkHO Bil (akTy Ta yacy ix
orpumanHs KiieHToMm.

3.47.20.KnienT noBuHEH noBigomiATd baHk mpo Bci 00CTaBUHU, 1110 MOXKYTh BIUTHHYTH Ha CBO€YACHE
Ta siKicHe HaaanHsA barnkom mociayr SMS-info.

3.48.I1ocayra «3oupanouka». [Ipoaykr «bauk Biaacuuii Paxynok»

3.48.1.ITocaayra «30upanouka»

3.48.1.1. AxtuBaris mociyru «30upaiouka» 3MiHCHIOEThCS KIliEHTOM BHUKIIIOYHO YEpe3 CUCTEMY
Omnnaitn-6aHk a1 Oynp-sikoro aktuBHOro Ilotounoro paxynky 3 BukopuctanHsMm III Kiienta. o
oaHoro IloroyHoro paxyHky Kimienta Moke OyTH aKTHBOBAaHO JIEKUIbKa «30HMPaIodoK».
MaxkcuManbHa KibKICTh aKTUBHUX «30upanouok» y ogHoro Kmienta—10.

3.48.1.2. Tapudu 3a 1i€I0 MOCIYrol BKa3yIOThCS Yy TapuU(PHHUX IMakeTax IO NPOAYKTIB OaHKy, sKi
nepenbavaroTh Bukopuctanus I1I .

3.48.1.3.KimieHT MOKe TOTIOBHIOBATH «30Mpaiouky» 3 Oyab-skoro cBoro IloTowyHOrOo paxyHKy, 10
skoro icHye aktuBHUHM I1I, sikmio 11 MmoxuuBicTh nependadena Tapudguum nakeroM. [Ipu 3apaxyBanHi
KOHITIB Ha «30MpajouKy», 3MeHIyeTbcs Burpatauii aimiT 3a IloTouHuM paxyHKOM.

3.48.1.4 KitieHT MOXK€ CIIMCYBATH TPOIIOBI KOIITHU 31 «30MPaJIOYKn» Ta MOMOBHIOBATH Oy/Ib-KUN CBIl
[ToTounuii paxyHok, 10 sxoro icHye I1l, Km0 g MOXIMBICT NepeadadeHa BiAnoBiAHUM TapudHum
nakeToM. IIpu crnimcanHi kowTiB 31 «30upanodkuy, 30u1bmyeThest Burpatuuil nimit Ha IloTouHOMYy
paxyHKY, Ha SIKH{ 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.Yci nepekaszu Ha «30MpanouKy»/criucaHHs 31 «30Mpanouk» 3IHCHIOIOTHCS B PEKUMI OH-
JaiH nuisixoM  HamaHHsMm  Kiientrom o Bamky rmumatikHOi  iHCTpykmii  ([ucTaHiiiHOTO
po3nopsikeHHst). BigoOpaxeHHs IMX omepailiil y mporpaMHoMy 3ade3neueHHi banka (B ToMy gmcii i
B iH(opMaIlisx (BUMHUCKax)) BiAOYyBAa€THCS HE Mi3HIIIE POOOYOro JHS, HACTYITHOTO 3a THEM 3/1iHCHCHHS
TpaH3aKIIii.

3.48.1.6.Cyma komiTiB, sKka OOJIKOBYEThCA Ha «30HMpaiodIli» € HEAOCTYIHOK I 3IIHCHEHHS
orepaliil oIIaTi 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 MJIaTiKHI MPUCTPOI.
3.48.1.7.J]In1 MOXJIUBOCTI BUKOPHCTAaHHS KOIITIB,MKi OOJIKOBYIOTBCS Ha «30upayodrti» Jyis
3MIACHEHHS Olepaliil oIjiaTh 3a TOBAapH, POOOTH Ta MOCIYrM a0 3HATTS TOTIBKM 4Yepe3 IUIaTiKHI
npuctpoi Kiient BumHse nii, mepemdadyeni m.3.48.1.4 Ilpasun KBO (cnmcye rpomoBi KomTH 3i
«30upanoyku» Ta nMonoBHe [1oToOuHMI paxyHOK).

3.48.1.8.3a pyxoMm TpomoBHX KOmMTIB Ha «30mpamouri» KIli€eHT MOXe BHTOTOBHTH OKpEMY
iHpOpMaIlifo (BUIKCKY).

3.48.1.9.HapaxyBaHHS MPOIICHTIB Ha 3aJMIIOK KOIITIB Ha «30MpayiouIli» 3IHCHIOETHCS MOMICSIHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu IbOMYy NpU PO3PaXyHKY 3aCTOCOBYETHCS
(akTUYHA KUIBKICTh JHIB y Micsili Ta ()aKTHUYHOI KUIBKICTh JHIB Yy poui — 365 (11 BUCOKOCHOTO

84



poky-366). IIpu po3paxyHKy MPOILEHTIB Ha 3aJHMIIOK KOINTIB Ha «30HpaoUlli» BpPaxOBYEThCS JICHb
3apaxyBaHHs KOILITIB Ha «30MpalouKy» Ta HE BPaXOBYETHCS JIEHb CIIMCAHHS KOMITIB 31 «30MpaouKmy.
3.48.1.10.Bumutata HapaxoBaHMX MPOIEHTIB 3IHCHIOETHCS B OCTaHHIN KaJeHIAPHHUHA JEHb MICSIIA.
Cyma mporeHTiB, miciisi yTpuMaHHsS baHkoM mependadyeHUX 3aKOHOIABCTBOM IOJATKIB, iae Ha
MIOTIOBHEHHS «30UPaTIOUKI.

3.48.1.11.1Ipu 3akpurti I[loTouHOrO0 paxyHKy yci akTHBOBaHI 10 LbOro IlOTOYHOrO paxyHKY
«30UpanoyKkn» 3aKpUBAOThCA. [Ipy I[bOMY 3aJIHMIIKM Ha HUX ITEPEPaXOBYIOThCS HA TOMOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOTO BOHU AKTHBOBAHI.

3.48.2. IIpoaykt «bank Baacuuii PaxyHox»

3.48.2.1. Mocayra «KpeauTHuii Jimit 10 100 000 rpuBenb»(Hagadi-Kpeaurnuii jimir)
3.48.2.1.1.YmoBu [loroBopy oBepapadry,BukianeHi B 1ux lIpaBunax KbO, po3moBCIOKYIOTECS Ha
JIOoroBip Ha BCTAHOBJIEHHS KPEAMUTHOIO JIMITY B pamkax nponaykry «bank Bnacumii PaxyHox» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00/1MBi 0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosunii baHk BCTaHOBIIOE KpeaUTHUI
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 komiiiok), 3a0e3meuye 3MIHCHEHHS PO3PAXYHKY
KPEAUTHOTO JIMITY 3 MOAAIBIIUM O00OB’SI3KOBHM iHpopmyBanHsaM KiieHTa TekcTOBHM
MOBiAOMJICHHSIM (iH(GOpMaIIHHUM MOBITOMIIEHHSIM) PO 1€ KPEAUTHHIA JIIMIT BIAMOBIAHO 10 YMOB
Horoopy, yknaaeHoro 3 Kiiearom ta miux [Ipaswn KBO.

KiieHT noromxyerbes 3 TUM, 110 bank He 3000B’s13aHMI HaJlaBaTH KPEIUTHI KOIITH (BCTaHOBIIOBATH
KpEIUTHHH JTiMiT) Ha niepury Bumory Kimienra.

bank mae nmpaBo BigMOBUTH 0€3 MOSCHEHHS MIPUYMH Y BCTAHOBIIEHHI (301IbIIIEHH]) KPEIUTHOTO JIMITY
y pasi 3a3HaueHHs B 3asBi-/loroBopi HeBipHOi iH(oOpMarii, HecTIHKOro (iHAHCOBOrO cTaHy abo
HAsSBHOCTI 1HIIMX JaHHWX, $KI CBigY4aTh MPO HASABHICTh MiJBUIIEHOTO KPEIUTHOTO PHU3HKY Ta
HEMOXJIMBICTh BCTAHOBJICHHS (30UIbIIEHHS) KPEAUTHOTO JIMITYy. Y pa3i MpUNUHEHHS Jii 00CTaBHH,
110 OyJy MiJICTaBOIO ISl BIIMOBH y BCTAHOBIIEHH1 (301IbIIEHHI) KPEIUTHOTO JiMiTy, baHk Mae mpaBo
710 3aKIHYEHHSI CTPOKY 11 KPeIUTHOTO JIMITY, 3a3HaueHoro B 3asBi-JloroBopi KbO/3assi-/loroBopi Ha
BCTaHOBJIEHHSI KPEIUTHOIO JIMITYy, BCTaHOBUTH KilieHTy KpeauTHu# JimIiT Ta moBigoMuTH KiieHta
nUsixoM  iHpopMyBaHHs KilieHTa TEKCTOBHM MOBIIOMIICHHSAM (1HPOpMAIIHHUM MOBIZIOMIICHHSIM).
[Torounuil po3mip KpeAUTHOIO JIMITY MOXKe OYTH 30UIBIIEHHUH YW 3MEHIIEHUM [UIIXOM aKUenTy
bankom Ankern-3asBu Kiienrta npo 30U1blI€HHS] KPEAUTHOTO JIMITY, mijanucaHoi KiieHTom npoctum
€JIEKTPOHHHM IT1ITMUCOM Ta HarmpaBieHoi 10 banky 3a qonomororo MoOinbHOrO noaarky banky «bank
Brnachuit Paxynok» B ckiami Cucremu OnnaiiH-6aHk 3a ymoBu akuenty Kiientom [lyOmiunoi
npono3uuii banky Ha aucraHuiiine o6ciayroByBaHHs IlorouHoro paxyHnky ( ITorounux paxyHkiB) 3
BUJAYCI0 IJIATKHOTO 1HCTPYMEHTY 3a jornoMororo Cuctemu OnnaitH-0aHK, peectpauii KiienTa sik
KopucTyBada B cucteMi OHmaliH-0aHK JuIs Qi3u4HuX 0ocid 3 BUKOpUCTaHHAM KilieHTOM mpocToro
enextponHoro mianucy (EIl) ans 3milicHeHHS enekTpoHHOI B3aeMoxii KiieHTa 3 BHKOpHUCTaHHSAM
npocroro EIl BukmouHo 3 baHkoM 1 3 BHKOpPHCTAaHHSM TEXHOJOTIi, BuM3HaueHOi baHkoMm, 3a
nornomoroto cucremMu OnnaliH-O0aHk miA vyac mianucaHHs npoctuM EIl KiieHTOM [TOKyMEHTIB,
nepenbauenux IIpaBunamu HajaHHS OaHKIBCBKMX TMPOJYKTIB Ta mociyr ¢izuunum ocodam B [TAT
«BAHK BOCTOK». bank aknentye Taky AHKeTy-3asBy, LUISIXOM ii HIAMNKHCY Ta JOBEICHHS 0
KiieHTa HOBOrO MOTOYHOTO KPEIUTHOrO JIMITY  TEKCTOBMM IOBIJJOMJIECHHSAM (iHpopMaliiHuM
MOBIAOMJICHHSIM) IUISXOM HarmpaBjieHHs baHkoM moOBiOMJIEHHS y crnoci0, BU3HAueHUN B 3asBi-
JloroBopi, 1110 JJa€ 3MOTY BCTAHOBUTH JIaTy BIJMPABJIEHHS TaKOT'O MOBIJOMJICHHS (B TOMY YHCIi, ajle He
BHUKJIIOYHO B €JIEKTPOHHOMY BUTJISIZII HA HOMEP MOOUTHHOTO TenedoHy).

VY BUMAJKy, KO HOBUM KPEIUTHHUM JTIMIT MeHIIe (pakTUYHOI CyMHU 3a00proBaHOCTI 3a OBepApadpTOM,
CyMa TEpeBUIIEHHSI 3a00pPrOBaHOCTI HAJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta MIJJISATAE CILIaTi
KrienTom mounHarouu 3 IHS, KOJU TakKud JiMIT OyB 3MeHIeHui. [Hpopmarlis 1moa0 BCTaHOBIEHHS
ab0 3MIHY KPEIUTHOTO JIMITY, CTPOKY A1l KPEIUTHOTO JIIMITY, rpadiky 3HHKEHHS KPEIUTHOIO JIIMITY
a00 BIIMOBY y BCTAQHOBJICHHI KPEJUTHOTO JIMITY (Y T.4. aHYJIIOBaHHS) Ta LIOJI0 CTPOKIB BBEIEHHS
KpPEeIMTHOTO JIIMITY B Jil0 3a3HavaeTbest/moBoauthess bankom g0 Kiienta iHopMamiiiHuM
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noBimomiieHHsAM. [Ipu oMy bank 3rimHo ykmanenoro 3 Kiientom BigmosigHoro JloroBopy oOupae
3acib iHpopmyBaHHs KitieHTa po BCTAHOBJIEHHS, 3MiHY KPEAUTHOTO JIMITY

3.48.2.1.2.2. KnienT crauye banky mpolieHTH Ta KOMICIi 3a CTaBKaMH Ta B pO3Mipax, sIKi 3a3HA4YCHI B
Tapudax. IlpoueHTH 3a KOpPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxOBYIOThCS baHKOM Yy BaiioTi
IToTouHOro paxyHKy IIOAEHHO, Ha CyMY BMKOPHCTAHUX KOIUTIB CTAHOM Ha KIHELb KOXXHOTO JHS
BUXOZSYM 3 (PaKTHYHOI KUTBKOCTI JTHIB B Micslll HapaxyBaHHs, Ta 360 ausamu B poui (¢hakt/360).
HapaxyBaHHsi TIpOILIEHTIB Ha 3a0OproBaHICTh 3a KPEAUTHHM JIIMITOM 3AIHCHIOETHCS Y TPOLIEHTax
piunux. Y Bunanky, sxkmo B Tapudax banky mpoueHTH 3a KOPUCTYBaHHS KPEIUTHHM JIMITOM
BHU3HAYEHO Y MPOLEHTAX 3a KaJIECHIAPHUH MICAIb, TO CTaBKa B MPOLIEHTaX PIYHMX JOPIBHIOE CTaBLl
NpPOIEHTIB 3a MicsAllb, L0 NOMHOXkeHa Ha 12 (Banaauare). Ilpu HapaxyBaHHI TpPOIICHTIB
BpPaxOBYETbCA JI€Hb BUHMKHEHHS Ta HE BpaxXxOBYETbCA JEHb IIOBEPHEHHS 3a00pProBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHA MPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS NPOTAIOM
nineroporo mnepioxy. IlinmeroBuii mepiox — 1me mepioJ 4acy KopucTyBaHHS KpenuTHHM JiMiTOM,
IPOTArOM SIKOTO Ha 3a00proBaHICTh HApaXxOBYIOThCS IPOLICHTH 3a 3HMKEHOIO IPOLIEHTHOI CTABKOIO.
[TineroBuid mepion Mi€ 3 MOMEHTY BHUHUKHEHHs 3a00prOBaHOCTI JIO KIiHIM KaJCHIAPHOTO MICSIIs,
HACTYITHOTO 3a MICAlLleM BUHUKHEHHS 3a00pProBaHOCTI, IPU YMOBI MOTallIeHHs 1i€i 3a00proBaHOCTI B
MOBHOMY 00CsI31 JI0 KiHIIS CTPOKY Jii MiIIbroBoro mnepiogay. MakcumanbHa TpuBamicTs [limbrosoro
nepiogy 62 (Ilictaecar nsa) ani. Po3aMip 3HMKEHOT MPOIEHTHOI CTaBKU 3a3HadaeThcsi B Tapudax.
3.48.2.1.2.3.B pasiskmo KiieHT He 3MiHCHMB MPOTATOM MiIBrOBOTO IEPiONy MOBHOTO IMOTAIIEHHS
3a0oproBaHocTi 3a KpeauTHum miMiTOM, 10 yTBOPHJIACS MPOTSTOM MiJIBIOBOTO MEPIoay Ta Ha AKY
MPOIEHTH HapaXxOBYBAJKChH 3 3HIKEHOIO MPOLIEHTHOIO CTaBKO0,TO HAa HACTYITHUN KaJICHIAPHUH IeHb
MiCs 3aKiHYEHHS MiJIbTOBOTO NEpPIOAy 3MA1MCHIOEThCA OHApaXyBaHHS IPOIICHTIB 3a KOXEH JIeHb
KopucTyBaHHS KpeauTHHM JIIMITOM NpPOTSATOM MUTBIOBOTO MEPIOJy 3a CTaBKOIO, BH3HAYEHOIO
yknaneHum JloroBopom ta Tapudamu.

3.48.2.1.2 4 1llomicsiuH0 B OCTaHHIM KaneHAapHHW JeHb baHk po3paxoBye OOO0B’SI3KOBUI
MiHIMaJbHUH (IIOMICSAYHMI) TIATIK, skuil ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
aimiToM (He MeHiie 100 rpH Ta He OUIbII 3aMUIIKy 3a00proBaHOCTi). Y pa3l HecTayl KOIUTIB JUIsS
CIUIaTM HAapaxOBaHUX MPOLEHTIB, B T.4. 3a PaXyHOK KPEIUTHOIO JIMITy, CyMa HEINOTralleHux
MIPOLIEHTIB JI0JIa€ThCS 10 0OOB'AI3KOBOr0 MiHIManbHOro miaTexy. Cyma OO0B’SI3K0BOT0 MIHIMaJIbHOIO
IUIaTEeXY, 10 MiIsArae BHECEHHIO, 10BOUThCs 10 KitienTa iH(popMariitHuM MoBiIOMIIEHHSIM Y CIociO,
BU3HauyeHu# B 3asBi-{orosopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha ITorounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS MIPOCTPOUYECHOIO 3a00PrOBaHICTIO.

3.48.2.1.2.5. Cnnara npoLEHTIB, HApaxOBaHUX 32 KOPUCTYBaHHS KPEAUTHUM JIMITOM MpPOTATOM
KaJIEHJAApHOT0 MICALS, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaXyHKY LIOMICSYHO 3 MEPILIOro MO OCTaHHIN JIeHb MiCAL, HACTYIHOIO 3a MICSIEM, B
SKOMY B10YJI0CS HapaxXyBaHHS, SKILO 1HIIWNA CTPOK AJisl iX CIulaTu He BcTaHOBieHUH B Tapudax ado
B ykianeHoMy JloroBopi 3a mnpoayktoM banky «bank Bmacuuit PaxyHok», a TakoX B J€Hb
OCTAaTOYHOTO TOBHOI'O MOBEPHEHHS KpeauTHoro miMmiTy. CmjiaTa HpOLEHTIB MOKE€ 31HCHIOBATHCH
TaKO’X [IUIIXOM CITUCAHHS Ha MIiJCTaBl MIATKHOI ICHTPYKIIT (y MOPSIKY, 00yMOBIEHOMY PO3.iIoM 6
«IImarikni iHCTpYKIii» 1mux IlpaBun KBO) banmkom cym y craty 3a00proBaHOCTI 3a paxyHOK
KpenuTHoro JiMmity. [IpaBo cnucaHHg Ha MifcCTaBi MIATDKHOI 1HCTPYKIii, 0OyMOBIIeHE po3JiioM 6
«[Inatikui 1HCeTpykuii» nux IlpaBun KBO, moxe Oytu BukopucraHe bankom B Oyab-siKUil J1€Hb
CTpoKy BukoHaHHs KiieHTom 3000B's3aHb (TOOTO mpu BHHHUKHEHHI 000B’si3ky KitieHTa 31ilCHUTH
MOTAIeHHsI IPOLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3MIACHIOEThCS NUISIXOM TonoBHeHHs [loznyanbHukoM IloTouHOro paxyHky B Cywmi, JAOCTaTHIM Auis
crmiatn OMII, BusHaueHoro 3rigHoO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta TIOJATBIIOTO CIHUCAHHS Ha MIACTaBl IJIATDKHOI IHCTPYKIIT (Y TOpsAIKYy, OOyMOBIECHOMY
posniioMm 6 «Ilnatixkai iHCTpyKIii» mux [IpaBun KBO) bankom cymu 3 [loTouHOro paxyHky y criaTy
3a00proBaHOCTI MO MPOLEHTAX 32 KOpUCTyBaHHS KpeIuTHUM JIIMITOM.
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B pa3i Hecrutatu 3a00proBaHOCTI 3a MPOILIEHTaMH B CTPOKH, BCTAHOBJICHI YKJIaJeHHM JloroBOpOM,
Tapupamu Ta IlpaBunamu KBO, Taka 3a00proBaHiCTh BBaXaeThCsl MpOCTpoueHoro. [loramenHs
pocTpodeHoi 3a0oproBanocTi KirieHTa 3a KOPUCTYBaHHS KPEAUTHHUM JIMITOM 31HCHIOETBCS IUIIXOM
CIHMCaHHS Ha MiJACTaBl IJIATDKHUX IHCTPYKWiK (y mopsaky, oOymoBieHomy posainom 6 «llmarixHi
incrpykmii» 1ux Ilpasun KBO) Bankom cym y cmiary 3a00proBaHocTi 3 Oy[b-sSKOTO paxyHKY,
Binkputoro Kimienrtom B banky.

Cmuiata TIpOILIEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICii y pa3i apemry IloTrounoro
PaxyHKY 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIAMOBIJHI PaxyHKW AJsi OOJIKY
HapaxOBaHMUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. leGiTopchka 3aboproBanicth KiieHTa-gep)karens IUIaTIKHOTO 1HCTPYMEHTY Mae OyTu
MoramnieHa /10 KiHILS MiCsIsl, HAaCTYITHOTO 3a MicsIieM, B IKOMY BHHHKJIA Taka 3a00proBaHICTh, SKIIO
iHIIe He mependayene y BianosigHomy Jlorosopi, mux IpaBunax KBO, Tapugax, a Takox y KiHIEBUI
tepmin aii I11.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mnpoctpoyeHoi
3a00proBaHoOCTI IO HapaXxOBaHHM IpoleHTaM/KoMicisM Ta/abo mpocpodeHoi  aeGiTOPCHKOI
3aboproBanocTi KiieHTa-aeprkaTens iaTiXHOTO iHCTpyMeHTy Ha cymy Oinbir Hix 100 rpuBens, bank
3nilicHioe OnmokyBaHHs [loToyHOro paxyHKy Ha 3iHCHEHHS BHUTpPaTHHX OIepaliii 10 MOBHOTO
MOTAIIEHHS MPOCTPOYEHOI 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MNpocTpouyeHOi 3aboproBaHocTi baHK HapaxoBye MNpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHHAM JIIMITOM 3a MiJBUIIEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy Bci€i 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXKHOTO IHS BUXOJISYH 3
(akTHYHOI KUTBKOCTI JHIB B Micslli HapaxyBaHHsA, Ta 360 musmu B pomi (¢dakt/360). HapaxyBanHs
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM IIMITOM 3AIMCHIOETbCA y MPOLEHTaxX piyHUX. Y
BUMNAJKY, Km0 B Tapudax baHky po3mip mMiIBUIIEHOT NPOIEHTHOI CTAaBKH 32 KOPUCTYBaHHS
KPEAUTHUM JIIMITOM BHU3HA4YEHO Y MPOLIEHTaX 3a KaJCHJapHUU Micslb, TO CTaBKa B IPOIEHTaX
pIYHHX JOPIBHIOE CTaBIl TPOICHTIB 3a MiCsIb, IO TOMHOXKeHa Ha 12 ([IBamaamsars). Ilpwm
HapaxyBaHHI TPOICHTIB BPaxOBYEThCS J€Hb BUHUKHEHHS Ta HE BPaxXOBYETbCSA JI€Hb MOBEPHEHHS
3a00proBaHOCTI 3a KpeIUTHUM JiMiTOM. [linBUIlleHa MPOIIEHTHA CTaBKa JII€ 10 MMOBHOTO MOTAIICHHS
MPOCTPOYECHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs TpOIICHTIB Ha MPOCTPOYECHY 3a00pTrOBaHICTh 3IIHCHIOETHCS IIOACHHO.
OCKiNbKM MpPOLEHTH HApaxOBYIOThCS Ha IPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIEHb iX HapaxyBaHHs. CIluiata TakWx TIPOIIEHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHs TpolIoBUX KOWITIB Ha [loTounuit paxyHok Kiienra abo Ha paxyHku
JUTst 001Ky 3a00pTrOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. Ilpu noramenHi 3aboproBaHocTi 3a JloroBopoM NpoO HAAAHHS KPEAUTHOTO JIMITY
BCTAHOBJIIOETHCS HACTYITHHUH MOPSIOK CIUIATH 3a00PTOBAHOCTI:

-IPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IpOCTpOUYEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMIT;

-IpocTpoueHa J1edbiTopchka 3a60propanicTh KitieHTa-aepixartens MiIaTi>KHOTO IHCTPYMEHTY;

-CTpOKOBa J1ebiTopchka 3a0oproBanicts KiieHTa-fepxarens IUIaTIXHOTO IHCTPYMEHTY;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [loTrouHoro paxyHky;

-HapaxoBaHi KoMicii 3a 00ciayroByBaHHs [1oToYHOTrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOIO, oOuucieHa bankowm;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwicte 3a6oprosanocti Ilo3nyanbHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BH3HAYae€Thess baHnkom
CaMOCTIfHO Ha TMmiAcTaBl  BiAMOBiAHOTO JlorOBOpY Ta YMHHOTO 3aKOHOMABCTBA. [lOCIiIOBHICTH
MOTallleHHs ICHYI04ol 3a00proBaHOCTI BHM3HA4YaeThcss bBaHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTi
norauieHHs 3aboprosaHocti KiieHTa 3a paxyHOK KOIITIB, iK1 Hafiimu Ha [loTouHMil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’S3Ky 3 4MM Taki [Oii banky He mnoTpe0yroTh JIBOCTOPOHHBOTO
MOTOJ[KEHHSI.
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3.48.2.1.2.11.1.V pa3i HeqOCTAaTHOCTI CyMU 3A1HCHEHOTO IUIATeXKy JJis BUKOHAHHS 3000B’S3aHHS 3a
JIOTOBOPOM TIPO CHOKUBYMN KPEIUT y TIOBHOMY 00Cs31 I CyMa Toraiiae BUMOTH KpeIuTopa y Takii
YeproBOCTi:

1)y mepury yepry CIUIauylOThCS MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
MIPOLIEHTH 32 KOPUCTYBAHHS KPETUTOM;

2)y IpYTy 4epry CIUIa4yIOThCsl CyMa KPEAMUTY Ta MPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiavyyroThCs HEYCTOHWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKUBYHI
KpEIuT.

3.48.2.1.2.12. CTOpOoHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHs KiieHTOM BUMOT yKianeHoro Jloroopy
ta IlpaBun KbO mono moramenHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICIfAM, IO
BHeceHHI0O OMII B moBHOMY 00cs3i, ctanoM Ha 182 (Cto BiciMaecsaT Apyruil) JeHb MPOCTPOUYCHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOTO JIIMITY BBXKAEThCS TAaKUM, 1[0 HACTAB 3a 3ro10t0 CTOPiH, AKIIO iHIIE
He nependaueHo ymoBamu Jloroeopy (IHauBinyanbHO1 yacTuHU A0TOBOPY). CTOPOHM MOTOKYIOThCS,
110 TakKa 3MiHa TePMiHY OBEPHEHHS KPEIUTHOTO JIIMITY HE OTpeOye YKIIaJaHHs OKPEMOi JOJaTKOBOT
YTOAH.

3.48.2.1.2.13.HapaxyBaHHs MpPOIEHTIB 32 KPEAUTHUM JIMITOM MPHIMHSAETBCA y Pa3l NPHHHATTS
bankoMm pimeHHs Tpo BiAIIKOAYBaHHS (crmucaHHs) 3aboproBaHocTi [lo3uyanpHuka 3a TakuMm
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepti KirieHrta, y pa3i HacTaHHS OOCTaBUH, IIepeA0aYCHUX II.
3.48.2.1.2.12. TIpasun KBO, y pa3i HacTaHHS TepMiHY MOBEPHEHHS KPEAUTHOTO JIMITYy (Y T.U.
JOCTPOKOBO) 3a J[oroBOpoM Ipo HaJaHHS KPEAUTHOTO JIMITY, YKIAJIEHUM Y CIOCiO MUISIXOM TIOIaHHS
no banky (aknentyBanusi) Kimientom BcranoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo axkuent
[TyGmiyHOi mpomo3uIlii Ha BCTAHOBJICHHS KPEIUTHOTO JiMiTy abo 3asBu-JloroBopy Ha yKIIaJaHHS
Horosopy KBO, 3 inmmx miacras, mnepenbadenux JloroBopom, IlpaBunmamu KBO, ixmmmu
BHYTPIIIHIMI HOPMaTHBHUMHU aKTamMu baHKy, AiF0YMM 3aKOHOAABCTBOM Y KpaiHH.

3.48.2.2.Mocayra «Ha3zouparyc»

3.48.2.2.1 BinkpuTTs MIOTOYHOTO paxyHKy 3 BukopuctanHam [1I ta aktuBanis nocnyru «Haz0uparyc»
3nikicHIoeThesl KitieHTOM BUKITIOUHO uepe3 MoOulbHMN nonatok banky «bank Bnacuuit PaxynHok».
MakcumanbHa KiUTbKicTh akTUBHUX «Haz0upatycis»-10.

Jlo MmomeHTy ykinanaHHs [loroBopy GaHkiBcbKoro paxyHKy baHk 000B’s3k0B0 o3Haniomimioe KiienTta
3 iH(poOpMalli€l0 Npo KOIITH,IKI HE BIJIIKOAOBYIOThCA 3a paxyHOK (OHAY rapaHTyBaHHS BKIJIAJiB
¢13uuHuX 0ci0,31 3micToM JlOBIIKM IpO CHCTEMY TrapaHTyBaHHsS BKIaaiB (isuuHux oci0,KiieHnT
orpumye onuH exzemiurap Jlosinku. Ilicna yknagenns JloroBopy GaHKiBChbKOro paxyHky KiieHt
MOTOJIKYETHCS B MOJANBIIIOMY O3HAHOMIIFOBATUCA HE pIIIe HIK OJUH pa3 Ha pik 3 J{OBiIKOIO Mpo
CHCTEMY TapaHTyBaHHS BKJIaJiB Qi3uuHuX 0ci0 Ha caifTi baHky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua; 3a Oaxanusm Kimienra bank Hagae JloBinky mpo cucremy
rapaHTyBaHHsS BKJIaJiB (i3MYHMX Oci0 Ha MamnepoBOMY HOCIi y BHUMaJIKy 3BepHeHHs Kiienra no
BianineHHsa banky.

3.48.2.2.2. Tapudu 3a 11i€10 MOCIYrol0 BKa3YIOThCS Y TapUpHHUX MaKeTax 0 MPOIYyKTiB baHky, ski
nependayvaroth Bukopuctanus [11.

3.48.2.2.3. Knient moxe nonosHioBatu «Ha3oupatycy 3 Oyab-skoro csoro IloTouHOro paxyHky, a0
sxoro icHye aktuBHuH I1I, skio s MoxnuBicTh nependavena Tapuduum nakerom. [1pu 3apaxyBanHi
kowTiB Ha «Ha3ouparyc», 3MeHIyeTbes Butpatauii mimit 3a [Totounum paxyHkom. KiieHT He Moxe
ckopucratucs nociyrorwo «Ha3zouparyc» 3a paXyHOK KOIITIB KPEIUTHOTO JIIMITY, BCTAHOBJIEHOTO 3a
[Mocayroto «Kpeautuuii aimit 1o 100 000 rpuBens»(n.3.48.2.1. mux [Npasun KBO).

3.48.2.2.4 KitieHT MOXe cmucyBaTH TpomoBi komtu 3 «Ha30upaTycay Ta NMOMOBHIOBATH OYAb-SKHA
cBiii [loTounmii paxyHok, o sikoro icHye III, skmo s MOXIHMBICTH TependaueHa BiAIMOBIIHUM
Tapuduum nakerom. IIpu cnmcanni komriB 3 «HazOuparycy», 30u1blryeThess Butpatauii mimiT Ha
[TorouHOMY paxyHKY, Ha IKMI 3apaxOBYIOTbCS TaKi KOILTH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0uparycy/crincanss 3 «Ha30uparycy» 3aiHCHIOIOTBCS B PEXKHMI OH-
maiH uosixom  HajgaHHsAM  Kimientom g0 banky matibkHOl  iHCTpykuii  (AucraHmiiHOro
posmnopsikeHHs1). BimoOpaxeHHs: 1nux omepailiii y nmporpaMHoMy 3a0e3neueHHi banka (B ToMy 4uci i
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B iH(opmarii (BUMUCKax)) BiAOYBAEThCS HE Mi3HIIIe poOOYOro JHS, HACTYITHOTO 3a JTHEM 3IiHCHEHHS
TpaH3aKIIii.

3.48.2.2.6.Cyma komriB, sika 0ONiKOBYyeThcsi Ha «HazOuparyci» € HeZOCTYNmHOIO I 3MIMCHEHHS
oreparliil OIIaTé 3a TOBapHu, poOOTH Ta MOCIYTH a00 3HATTA TOTIBKU Yepe3 IJIaTKHI MPUCTPOI.
3.48.2.2.7. 1151 MOXJIUBOCTI BHKOPHUCTAaHHS KOINTIB, $Ki akymyiboBaHi Ha «HazOuparyci» Ta
o0ikoBYIOThCA Ha «HazOuparyci» ass 37iiiCHeHHs onepaliii oriaTH 3a TOBapH, pOOOTH Ta MOCIYTH
a00 3HATTA TOTIBKM 4epe3 IaTixHi npuctpoi Kiient BunHse nii, nependaveni m.3.48.2.2.4 IlpaBun
KBO (cnucye rpomosi komtH 3 «Hazouparyca» Ta nonosHioe [loToununii paxyHoK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha «Hazbuparyci» KilieHT MOX€ BHUTOTOBUTH OKpPEMY
iHpOpMaIlifO (BUIIHCKY).

3.48.2.2.9.HapaxyBaHHs IPOLICHTIB Ha 3aJUIIOK KOITIB Ha «Ha3z0upaTycy 3MIHCHIOETHCS IOMICIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHOw y Tapudax, mpu LbOMY INPH PO3PAXyHKY 3aCTOCOBYETHCS
(hakTUYHA KUIBKICTh JHIB y MICSIl Ta (aKkTUYHOI KIIBKICTh THIB y poii — 365 (111 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MNpPOICHTIB Ha 3aJMIIOK KOIITIB Ha «Ha30uparyci» BpaxoBYeEThCS JCHb
3apaxyBaHHs KomTiB Ha «Ha30upaTycy» Ta He BpaXxoBYeThCs J€Hb ClIMCaHHs KOIITiB 3 «Haz0uparycy».
3.48.2.2.10.Bumiiata HapaxOBaHHUX MPOICHTIB 3MIHCHIOETHCS B OCTAaHHIM KAJICHAAPHHUHA JE€Hb MIiCSIIS.
Cyma mporeHTiB, micisi yTpuMaHHsS baHkoMm mnependaueHUMX 3aKOHOIABCTBOM IOJATKIB, e Ha
nonoBHEeHHs «Hazouparycyy.

3.48.2.2.11.11pu 3akputrti llorounoro paxynky mociayra «Ha30uparyc» OZHOYACHO 3 3aKPUTTAM
[Torounoro paxyHky aHymoeTbes. Ilpu mpomy 3amumku  [loTouyHOro paxyHKy 3 IOCIYTOO
«Hazbupatyc» nepepaxoBylOThCsl Ha TonoBHEHHs iHIIOro Ilotounoro paxynky 3 I1I Kmienrta 3a iforo
BUOOPOM.

3.48.2.3. JloroBip 6aHKiBCbKOI0 BKJIa1y B paMkax npoaykty «bank Baacuuii PaxyHok».
3.48.2.3.1.3a JloroBopom OankiBchbKOro Bkiany Kimient/Bknaanuk nepenae, a bank npuiiMae rponioBi
KOIITH Ta 3000B'I3y€ThCS MOBEPHYTH CyMy Bkiaay i crutatuTu mpoueHTH 3a Bxiiagom Ha yMoBax i B
nopsiaky, mnepenbaueHux yknajgeHuMm JloroBopom. Cyma Bkiany BusHauaerbes — JloroBopom
0aHKIBCHKOTO BKJAJy, YMOBHU 30UIbIIEHHS/3MEHIIEHHsT cymMu Bxmany Bu3HawaioTbest JloroBopom
0aHKIBCHKOTO BKIIAY.

3.48.2.3.2.[loroBip 6aHKIBCHKOTO BKJIaAy B CKiaai TpoaykTy «bank Brmacauii PaxyHok» yKimamaeTbes
6e3nocepeiHbo  PizuuHO0 0cobor0-Kiientom banky/BkiagHUKOM BUKIIOYHO Yepe3 MOOUIbHMN
nonarok banky «bank Biacauii PaxyHok».

Jlo MoMmeHTy ykianaHHs JloroBopy OaHKiBChKOro BkJaay baHk 000B’s3k0BO o3Haiiomittoe Kiienrta
/BxnanHuKa 3 iH(pOpMAaIIE PO KOIITH,IKI HE BIAIIKOJOBYIOThCA 3a paxyHOK DoHAy rapaHTyBaHHS
BKJIaAiB (I3MYHMX 0cCi0,31 3MicToM JIOBIAKM NpO CUCTEMY TapaHTyBaHHS BKIAAIB (HI3MUHUX
oci0,Knient/Bknaguuk orpumye oauH exzemrmusip Josigku. Ilicna  yknanenns JloroBopy
OankiBcbkoro Bkianay KiieHT/BkiIagHUK MOTOMKYETHCS B MOAANBIIOMY O3HAHOMIIIOBATUCS — HE
pijiie HiX OJUH pa3 Ha pik 3 [[oBiAKOIO Mpo cucTeMy rapaHTYBaHHS BKJIAJIB (Pi3MYHMUX 0ci0 Ha caiTi
banky B Mepexi [HTepHeT 3a eneKTpOHHOIO agpecoro: Www.bankvostok.com.ua; 3a OakaHHIM
Knienta/Bknagnuka bank Hagae JloBiaKy mpo cuUcCTeMy rapaHTyBaHHs BKJIaAiB (I3MUHUX OCiO Ha
narnepoBoMy Hocii y Bunajiky 3BepHeHHs Kiienrta/Bxnagnuka 1o BigaineHas banky.

3.48.2.3.3.1lix yac BIAKpUTTS ab0 3aKpUTTA Jeno3uTHoro paxyHky Kiienra/Bxnannuka bank
nepeBipsie HasBHICTH 1H(OpMaIii Mpo BHECEHHS Takoi ocoOu a0 €aMHOro peectpy OOpXKHHKIB. 3a
HasiBHOCTI Takoi iHdopmaiii B Peectpi bank sik HajgaBay MmiaTi>KHUAX MOCITYT HAJCHIIA€ TIOB1IOMIIEHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSAKY O OpraHy JAep»KaBHOI BUKOHABYOI CIIy>kOM abo
MIPUBATHOI'O BHUKOHABISL MPO BIAKPUTTSA ab0 3akputTTs paxyHky Kiienra/BkianHuka, yHeceHOro 1o
€11Horo peectpy OOp)KHHUKIB, Yy JIeHb BIIKPUTTS a00 3aKPUTTS PaxyHKY.

3.48.2.3.4.latra monmanus Kmientom/Brmagaukom 3asBu-JloroBopy mpo akmenT [TyGniunoi
npono3uuii Ha ykiaagaHHs JloroBopy 0aHKIBCHKOTO BKIJIAJY SIK OKPEMOIO MPaBOYMHY, Tak 1 B CKIaji
naketHol npono3uiii banky (3asBu-/loroBopy npo akuent myOJiyHOI MPOMO3ULii Ha YKJIaJaHHS
JIOTOBOpPY MO KOMIUIEKCHe OaHKiBcbke oOcmyroByBaHHs ([loroBopy KBO)) € JlaToro ykinamaHHs
BinnoBigHoro JloroBopy. JlHeM BIOKPUTTS JAEMO3UTHOTO pPaxXyHKy € Jara nianucaHHs baHkom
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BiamoBigHOTO /[orOBODY.

3.48.2.3.5. BamoTa /leno3utHOro paxyHKy BU3HA4Ya€eThCsl MOAIEIUTIO Britagy Ta BKkaszyerscs B JloroBopi
0aHKIBCHKOT'O BKJIAY.

3.48.2.3.6.Ctpok BHEceHHS CcymMH Bxiagy—He mi3HiIIE HACTYIIHOTO IHS 3a JHEM  BIAKPUTTS
JETI03UTHOTO paxyHKy. Y pasi, SKIIO Ha HACTYIHHUH JEeHb 3a JHEM BIAKPUTTS JEMO3UTHOIO PaXyHKY,
KrienT/BkiiaqHuK He 3AIMCHUTH BHECEHHS TPOIIOBHX KOINTIB, IO CTAaHOBIATH cymMy Bkiamy Ha
JENO3UTHUN paxyHOK, JloroBip 6aHKIBCHKOTO BKJIaAY(SK OKPEMHI ITPaBOYMH, TaK 1 B CKJIa/Il MaKETHOI
npono3ulii banky), BBakaeTbcs TakuM, 110 He OyB YKJIa/ICHUH, a ACTIO3UTHUN PaxyHOK 3aKPUBAETHCS
bankowm 6e3 moBimomiienns npo 1ie Kinienra/Brnagauka.

3.48.2.3.7.I'pomioBi KOITH HE MOXKYTh OYTH 3apaxOBaHi Ha JCMO3UTHUN PaXxyHOK B TOMY BHIIQJKY,
SKILO [T€pPeKa3 IPOIIOBUX KOIITIB HA JAECMO3UTHUN paXyHOK 3/1HCHEHO MICIs CILUIMBY CTPOKY, IPOTATOM
SKOTO 3TiIHO yMOB JoroBOopy OaHKIBCHKOTO BKJIAly MOJJIMBE BHECEHHS YU 30LIBIICHHS CyMH
Bxnany(sikimo ymoBaMu ykiiazieHoro JloroBopy 6aHKIBCHKOTO BKJIAIy Mepen0adeHo 301IbIICHHS CyMHU
Bxnany).

3.48.2.3.8. 3anyuenns Bxmamy miarBep/KyeThcs ykianeHuM JloroBopoM OaHKIBCHKOTO BKJIAIy Ta
JOKYMEHTOM, IO IiJITBEP/KYE BHECCHHS TPOIIOBOI CyMH 1 BIANOBiJIa€ BUMOTaM, BCTaHOBIICHUM
3aKOHOM, 1HIIUMHU HOPMATHUBHO-TIPABOBUMH aKTaMHu y c(pepi OaHKIBCHKOI AISUTBHOCTI.

3.48.2.3.9. ®iznuna ocoba, mo ykianae Jloropip 6aHKIBCHKOTO BKJIaay Ta BHOCHUTH I'POIIOBI KOIITH
Ha JIEIO3UTHUHN PaxyHOK, IpHUiiMae Ha cebe 000B’SI30K caMOCTIHHO oTpuMartu B baHKy JOKyMeHT abo
SJICKTPOHHHI TOKYMEHT IpH po3MimieHHi Bkiiaay 3a momomororo moOinsHOTO nonatky banky «baHk
Bnacuuii PaxyHok», sSiKuif MIATBEp/IKYE BHECEHHS TI'POILIOBMX KOIITIB HA JIEMO3UTHUN paxyHOK Ha
ymoBax JloroBopy 6aHKiBCHKOTO BKJIALY,

3.48.2.3.10.Knient/BkinagHuK B MOAANbIIOMY MpHiiMae Ha cebe 000B’S30K CaMOCTIITHO OTpUMYBATH
B baHKy JOKyMEHTH/EIEKTPOHHI JOKYMEHTH, IO IiITBEP/DKYIOTh MOMOBHEHHA Bkiamy, SKIo
ymoBamu JloroBopy 6aHKIBCHKOT'O BKJIaay MONOBHEHHs Bkiiany nependaueHo.
3.48.2.3.11.1lpoueHTHa CcTaBKa BH3HA4Ya€ThCA yMmoBaMH JloroBopy OaHKIBCHKOTO — BKIJIATY.
3.48.2.3.12.1lponientn Ha Bxman HapaxoBYIOTbCS BiA JHS, HACTYMHOTO 3a JHEM HAaJIXOKCHHS
TPOIIOBHX KOIITIB Ha JETIO3UTHHUI PaXyHOK, IO THS, SIKUH Tepelye TOBEPHEHHIO IPOMIOBHX KOIITIB
Knienty/Bxkinagauky abo CIUCaHHIO 3 JAEMO3UTHOro paxyHKy KitienTa/BriagHuka 3 iHIIUX MiJICTaB.
[Ipu HapaxyBaHHI NPOIEHTIB 3a BkiagoM 3acTocoByeThCs (DaKTUUHA KIIBKICTH JTHIB Y MICAILIl Ta POLI.
IIpy BU3HAUEHHI CTPOKY JJsl HapaxyBaHHS IMPOLEHTIB JEHb HAXOJPKEHHS KOUITIB Ha JEMO3UTHHUM
pPaxyHOK, Ta JIeHb TOBEPHEHHs KOIITIB HE BPaxOBYIOThCs. baHK HapaxoBye mpoueHTH 3a Bkiamom He
pijlie oHOro pa3y Ha MiCSIb.

3.48..2.3.13.1Ipouentn mo Bxmany mepepaxoByrotbes Ha Ilorounmii paxyHok Kiienra/Bxmagauka,
BKa3aHU B JloroBopi 0aHKiBCHKOT'O BKJIAAY.

3.48.2.3.14.Cyma HapaxoBaHUX MPOLEHTIB 10 Brilagy He mpueaHYETHCS 1 MPOLIEHTH HA TAaHY CYMY HE
HapaxoBYIOThCA.

3.48.2.3.15.Ctpok nii [loroBopy OaHKIBCHKOTO BKJIAJy BH3HAYAETHCS 3 JIATH ITIMHCAHHS
BiAnoBigHOrO JlOoroBopy MO JeHb BHMKOHAHHS CTOpOHamMHM Takoro JloroBopy 3000B’s3aHb 3a
JloroBopoM 0aHKIBCBKOTO BKJIaIy; CTPOK 3alydeHHs Bkiamy BH3HAUa€TbCs 3 JaTW 3apaxyBaHHS
Bkiany Ha n1emo3uTHHI paXyHOK IO J€Hb TOBEpHEHHs Bkiany.

3.48.2.3.16.Bxnan moBeptaeThesi  KimieHTy/BkiamHuky B JIeHb TOBEpHEHHsS Bximany, BU3Ha4YeHWI
JloroBopoM GaHKIBCHKOT'O BKJIay.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy BH3HAYAETHCS HASBHICTB/BIJICYTHICTH TIpaBa
Knienra/BkiagHruka BUMaraTi JOCTPOKOBOIO OBEPHEHHS Bkiany 4 HOro yacTuHHU.

3.48.2.3.18. Knient/Briiagauk 30008’ s13aHUI MHCbMOBO MOBIAOMUTH baHK Mpo HasBHICTH OOTSKEHHS
MaifHOBUX MpPaB Ha I'POIIOBI KOIITH, L0 PO3MIIIEHI HA JETIO3UTHOMY PAaxyHKY, ¥ CTPOK, BU3HAYCHUN
3akonoM Ykpainu "[Ipo 3abe3nedeHHss BUMOT KPEIUTOPIB Ta peecTpalilo OOTsHKEeHb' Ta y HOpSAKY,
YCTAQHOBJICHOMY BHYTPIIIHIMU TOKyMEHTaMu baHKy.

3.48.2.3.19.V Bumazaky, skmo Kiient/Brimagauk oOMeXeHHWid B MpaBi  BUIBHOTO PO3MOPSIHKEHHS
I'POLIOBUMHU KOILITAMU,II0 3HAXOAATHCS Ha JIEIO3UTHOMY PAaxXyHKY, 3 IPUYMHU HASBHOCTI OOTSKEHb,
B T.4. MyOJNIYHUX OOTSDKEHb, I'POIIOBI KOIUTH, IO 3HAXOJATHCS HA JIEMO3UTHOMY PaxyHKy 1 Yy
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posnopsypkeHHl  skuMu - Kimienta/Bxinagauka — Oymo 0OMEXEHO, BHUILUIAYYIOThCS  baHKOM
Knienty/BkiagHuKy TUTBKM ICIIS CKaCyBaHHS IUX OOMEKEHb.

3.48.2.4.bank He Hajmae mMociayru 3a NpoAaykroMm «bank Briachuii PaxyHok» Takum KaTeropisim
KiienTis:

1) momiTYHO 3HAUYIIUM Oco0aMm, 10 SKHUX BiTHECCHO: HAI[IOHAJILHUX, IHO3EMHUX MYyOIYHUX Mis4iB,
0ci0, sIKI BUKOHYIOTh MOJITHYHI (DYHKIIT B MIDKHApPOJHUX OpraHi3allisfix, a TaKOX WICHIB CiMed Ta
oco0am, MOB'sI3aHUM 13 MOJIITUYHO 3HAYYIIUMHU 0CO0aMH;

2) mnatHukam noaatkiB Cnonydenux Ilrarie Amepuku (CIIA), a came ocobam, siki B CIIIA: matoTh B
MicIie Hapo/UKeHHs (KpaiHa, MiCTO), TPOMAaJSHCTBO, PE3UACHTCTBO, (hDaKTHUYHY ajpecy NMPOKUBAHHS,
JIOKYMEHTH, 1110 TToCcBiquyt0Th 0co0y CIIA, nasBHicTh TIN-HOMepy, HasBHicTh Tenedony CIIA (kon
Kkpainu +1), HasBHICTH goBipeHOi ocobu 3 CIIIA, HasBHICTH PEryISIpHUX MEpepaxyBaHb Ha aJpecy
orpumyBaua CIIA, tpuBane npoxkuBanus y CIIA (183 aas mpoTtsroM 3X oCTaHHIX POKiB), HABHICTh
Green Card;

3) Hepe3HuICHTaM.

3.49.I1opsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIHUTH Tapu(pH (B TOMY YHCITI 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, IO
Ha/al0Thesl baHkoM), y BUNaJKy NPUHHATTS YIIOBHOBAXXEHUM OpraHoM baHKy BiANOBIAHOTO PilIEHHS.
3.49.2.361nbmeHHs 00CATy Ta MEPeNiKy MOCIyT, 0 HajalThes baHnkoMm, He moTpedye MonepeaHbpOro
nosimomiienHsa Kiienra.

3.49.3.V pasi ininitoBanHsa 3MmiHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBaXKA€ThCS
noropkeHuM KitieHToM B Oe3cripHOMY MOpPAIKY Ta HE NOTpelye, y 3B’A3KY 3 LIMUM JI0JaTKOBOTO
MOTO/DKEHHS B MUCHMOBIH (opmi Ta/abo momatkoBoro iHGopmyBaHHs KitieHTa mpo Taky 3MiHY, KpiM
PO3MIIICHHS BIAMOBITHOTO OTOJOLICHHS Ta HOBOTO/3MIHEHOTO TEKCTy TapudiB y AOCTYINHOMY IS
KnientiB micui y banky Tta Ha odinilinomy caiiti banky 3a 30 (Tpuauars) xaneHZapHUX AHIB J0
BCTYILY Yy JiI0 TaKUX 3MiH.

3.49.4.V pa3i iHimiroBanas 3MiHu TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI MOBIIOMHUTH
mipo 1e Kiienra

- IUIAXOM PO3MIIIEHHS BIAMNOBIIHOTO OrOJIOHIEHHS Ta HOBOTO/3MIHEHOTO TeKcTy Tapudis y
noctynHoMy st KimienTiB Micui y banky /Toukax mpoaaxy Ta Ha odiuiiiHomy caiiti banky B Mepexi
Iarepner 3a 30 (TpuauATh) KajneHIapHUX JHIB 10 BCTYNY Y JII10 TAKMX 3MIH

Ta

-nuIsixoM HampabieHHs bankom mnosigomienHs Kiienty 3a 30 (Tpuausrte) xaneHIapHUX [OHIB 0
BCTYITY y JIIF0 TAKUX 3MiH y croci0, BU3HaUYEHUH y BiANOBITHOMY JlOoroBopi, 1110 J1a€ 3MOT'Y BCTAHOBUTH
JaTy BIAMPABICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHsa Kiienrom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB TOBIIOMJICHHH Yy BcTaHOBIIeHOMY y 1ux [IpaBminax KBO mopsiiky, BiH 3000B’s13aHU HE Mi3HIIIE
JaTu BCTymy HOBUX TapudiB B [it0 MOBIAOMUTH Hpo Lie baHk nuIsXoM HagaHHS MMCbMOBOI 3asBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l e CTPOK MOBEPHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM WIISXOM CIUIATH 1CHYIOUOi 3a00proBaHOCTI Ta CILUIATUTH MPOLEHTH Ta IHII IUIaTexXi,
nependaueni Jlorosopom ta Tapudamu.

3.49.6. Y pasi, skuo bank, y crpok, BusHadeHuit n. 3.49.4 Ilpasun KBO, He oTpumae BiAIOBIHOTO
MMACBMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Bix KirieHTa MOBHOI CyMH OTPHUMaHOTO
oBepApadTy NUIAXOM CIJIaTH ICHYIO4YOoi 3a00proBaHOCTI 3a BiAMOBiAHMM JIOTOBOpPOM Ta CIUIaTH
MPOLEHTIB Ta IHIIMX IUIATeXIB, nependadeHux Ttakum JloroBopom Tta Tapudamu, HoBi Tapudu
BBAXAIOThCA TMOro/keHMMH KilieHTOM Ta TakuMu, 10 T[OYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aeMoBiTHOCUH CTOpIH Yy BIANOBIAHY JaTy iX BIpOBaJKeHHs, TOOTO KilleHT BHpa)kae CBOIO BOJIIO
mo crocyeThest 3MiHU TapudiB ( icTOTHOI yMOBHU BigmoBigHOTO JlOrOoBOpY) ILISXOM MOBYaHHS. Y
LbOMY BHUIIQJIKy 3acTOCyBaHHSI 3MiHeHUX Tapu¢iB B mepioa MPOJOBXKEHHS IOTOBIPHUX BITHOCHUH
Kinienrta Ta banky BinOyBaeTbcs (PaKTUUHO LUIIXOM MOBYA3HOI 3TOM CTOPIH.
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3.50.3mina po3mipy cTaBKH 3a oBepapadTOoM

3.50.1.KiieHT Hajae CBOIO 3ro/ly Ha Te, IO Y pasi 1HIIIFOBaHHS 3MIHM PO3MIpPY MPOIEHTHOT CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIICHHS, ii HOBUW PO3MIp BBAXKAEThCSA MOTOpKeHMM KitieHTOM Ta He
notpelye, y 3B 53Ky 3 IIUM, JIOJATKOBOT'O MOTO/DKEHHS B MUCHhMOBIN (hopmi. bank iHdopmye Kiienra
npo 3MiHy icToTHUX yMOB JloroBopy He mi3Hime Hixk 3a 30 (TpuausaTs) KaJeHIApHUX IHIB 10 JaTH
BIIPOBA/KEHHSI HOBOT'O PO3MIpY IMPOLIEHTHOI CTaBKU crocoboM, oOpanum KilieHTOM 3TiHO yMOB
yknazneHoro Jlorosopy Tta nux [Ipasun KBO.

3.50.2.bank Mae mpaBo IHIMIIOBAaTH 3MiHY IPOIICHTHOI CTaBKH 3a KOPUCTYBaHHS oBepapadTOM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHiOifOBaHHS 3MIHH PO3MIpPYy NPOILEHTHOI CTAaBKU B CTOpPOHY 30unbIeHHs, baHk
3000B’s3aHMiA MoBiqoMuTy Tpo 1ie Kimienra we mizuime Hixk 3a 30 (TpuausaTs) KaleHIApHUX JHIB 10
JaTH BIOPOBA/KEHHS HOBOIO pPO3MIPY MPOIEHTHOI CTaBKU 3aco00aMu 3B’S3KYy, BKa3aHUMH IS
iHpopmyBanHs KitieHTa mpo 3MiHY ICTOTHHX YMOB JOTOBOPY, 13 3a3HAa4EHHSM ii po3Mipy Ta AaTu
MOYaTKYy Ail TaKkoi CTaBKU. Take MOBIJOMIICHHS BBaXKAETHCS BIAICIIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kitienrta, mo 3a3HadeHa y BimmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBAaHOI MPOIEHTHOI
CTaBKU 3a oBepApadToM BigOyBaeThcs micis iHGopMaliiHOro moBigoMieHHs npo ne Kiienta ta
OTpUMaHHS MUCbMOBOI 3roau Kirienra.

VY pasi orpumanns bankom Bixg Kiienra 3a3nauenoi B mpomy mnyHkTi [IpaBun KBO mnuceMoBoi
3asiBU/BINOBI/I, B sKii KITiEHT HE MOTOMKYETHCS 3 HOBUM PO3MIPOM IMPOIIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiANoBiAL KirieHTa 3a cBOIMHM IPaBOBUMH HACIIJIKAMHU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs JloroBopy, y 3B’s3ky 3 uuM, KitieHT 3000B’s13aHul 10 mepeadadyBaHol 1aTh
BIIPOBA/KEHHSI HOBOTO PO3MIPY MPOIEHTHOI CTaBKU JOCTPOKOBO MOBEPHYTH B MOBHOMY 00CS31 CyMy
KpeJUTYy NUISXOM CIUIATH B MOBHOMY 00CS31 HasBHOI 3a00pProBaHOCTI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHS, KOMICii, a TakoXX CILIAaTUTH MOJIMBI mTpadHi caHKIii, mo Oynu
HapaxoBaHi KiieHTy 10 ocTpokoBoro po3ipanas JJorosopy.

3.51.0ckap:xenns onepauiii 3 IT1

3.51.1.KnieHT Mae npaBo, y pa3i He3roJ1, ONPOTECTYBATH OINepallito, 3pobieHy i3 3actocyBanHsaM I1],
€MITOBAaHUX B paMKax Oylb-KOro JOTOBOPY, a TaK0X HEI03BOJIEHI a00 HEKOPEKTHI omeparlii.3a
O6axanHaM KiieHta Ta 3a yMOBM OQOpPMIIEHHS  JIOBIPEHOCTI BIJMOBIJHO A0 HOPM YHHHOIO
3aKOHOJ/IaBCTBA, Yy pa3i HE3TOAM OMPOTECTYBaTH oOlepallito, 3pobieHy 13 3actocyBanHsMm [1I, moxe
Takok (piznvHa ocoba-He BIIACHUK paxyHKy (ToOTO mnoBipeHa ocoba-lepxatens III), skiit Kiient
HA/IaB IPaBO KOPHUCTYBAHHS IUIATIKHUM iHCTPYMEHTOM.

3.51.2.Po3rasa cnopiB no omnepanisM 3 BukopuctanuaMm I1I 3aiiicHioetsest 3rigHo IIpasun KBO Tta
[Tpasun MIIC.

3.51.3.Inata 3a po3rsan 3asBu KiieHTa mpo cHipHY omnepaiilo CTATyeThess baHKOM BiJIOBITHO 10
Tapudis. SAkio 3asBa npo cHipHy ornepailito Bu3HaueHa bankowM sik 6e3micTaBHa, onepariii, ClMcaHi 3
[Torounoro paxynky KiieHnTa, moBepHeHHIO He MmiuIAraroTh 1 KIll€HT BiAMOBIHOIO IJIATIKHOIO
IHCTpYKIIi€I0 HaJgae 3rofy Ta yrmoBHOBaxye bank cmucaru 3 [lorouHOro paxyHKy BCi CyMH BHTpAT,
NOB'S3aHi 3 PO3IJISJIOM 3asBU Ta 1HII TUIaTeXi 1 Komicii 3rigHo 3 Tapudamu.

3.51.4.In1  omporectyBanHs  omeparii  KiieHT  mOBMHEH  3amOBHHTH  3asBy MO
crmipHy TpaH3akiito B banky a0o 3 1€l ) METOI CKOPUCTATUCS MOCIYrol dYar-00Ta 3a yMOBHU
akuenty Kiientom Ilybmiunoi mpomosunii banky Ha nucranuiiine oOciayroByBaHHs [loTouHOro
paxyHky (IToToyHMX paxyHKiB) 3 BHMJAau€l0 IUIATIKHOIO IHCTPYMEHTY 3a Jomnomoroio Cucremu
Omnnaiin-6ank, peectpauii Kiienta sik kopuctyBada B cuctemi OnHnmaliH-0aHK ais (i3MUHHX 0OCI0 3
BuKkopuctanHaM Kiienrom mpocroro enextponHoro minnmucy (EIT) ans 3aificHeHHS — eneKTpOHHOI
B3aemonii Kiienta 3 BukopucranHsaMm mnpoctoro EIl BukmtouHo 3 baHkoM 1 3 BHKOpHCTaHHSM
TeXHOoJIOT1i, BU3HaueHoi bankom, 3a gomomororo cucrtemu OHIAWH-0aHK WA 4Yac MiANHUCAHHS
npoctuM EIl Kiientom nokymeHnTiB, nependadenux [IpaBunamu HagaHHA OaHKIBCHKMX MPOAYKTIB
ta mocayr ¢izuunum ocodam B [IAT «bAHK BOCTOK».
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Jlnst ompoTtecTyBaHHS oreparltii (CrmpHOi TpaH3akilii) B pamkax mpoaykTy «bank BracHuit PaxyHok»
Knienr moxe  3BepHyTtHca a0 Konrtakt-uentpy banky nns odopmiieHHs 3asiBU PO CIIpHY
Tpan3akiito 3a [T BBP.

3.51.5. /1o po3rasay NpuiiMaroThCs 3asiBH MPO OTepalii 1Mo sIkuM OyJio MpoBeeHO (HaKTUUHE CIIHMCAHHS
komTiB 3 [lorounoro paxynky Kiienra, ane ne mizuime 60 (IllectuaecsaTv) aHIB 3 THS MPOBEICHHS
orepaitii, 3a3Ha4ueHoi B iHpopMarlii (BUIKCIII).

3.51.6.bank moBuHEH TOBEepHYTH KomTh Ha Ilotrounuit paxyHok KiieHta abo matu NHCHBMOBY
BIZIIIOBI/Ib, Y pa3i KOPEKTHOCTI MpoBeneHHs onepailii, He mi3Hime 180 (Cta BochbMHUIECATH) AHIB 3 1aTH
peecTpariii 3asiBU PO CIIPHY OIeEpartio.

3.51.7.Cymu KomTiB 3a omepamisiMu, siki ockapxye KiieHT, moBepratoTbes Ha IloTouHMIT paxyHOK
MIiCJISE TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIICKHOK CTOPOHOI — OAHKOM, SIKMH TPEICTaBUB
orepariro 70 OIIaTy, y BianoBigHocti 3 mpaBuiamMu MIIC i Y4MHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.51.8. 1o BperymoBaHHs CHipHOi TpaH3aKIlii, cyMa cripHOi TpaH3akiii Ha [loTouHOMYy paxyHKYy HE
BIJTHOBJIFOETHCS, KpIM BWIAJKa OTpUMaHHS bankom miarBepmkyrodoro  daitna Bim YIII[ no
3aKiHUEHHsI TepMiHy po3risiay 3asBu KirieHTa, sikuii 00CcIyroByeThesi B baHKy B paMkax JOroBopy Ha
00CITyroByBaHHS 3apIIaTHOTO MPOEKTY, MPO CIIpHY TpaH3aKuiro,3ailicHeny y ATM iHmoro GaHKy,
KOJIM TPOMIOBI KOIITH 3a OTNepalisiMu,siKki ockapxkye KiieHT, MOKyTh OyTH MOBEpHEHI JOCTPOKOBO Ha
MOTOYHMI paxyHOK KitieHTa; ane y BUNIAAKy HAIXODKCHHS OMPOTECTYBAHHS 3a OIEpaIli€ro, 1Mo SKil
OyJI0O BUKOHAHO JIOCTPOKOBE IMOBEPHEHHS IPOIIOBUX KOMTiB, KITIEHT Hamae 3rofy Ta YIOBHOBAaXYE
baHK BiIITOBIIHOO TUTATIXHO THCTPYKIi€to cnircaty 3 [loTounoro paxyHky KiieHta BCi cymu BHTpaT,
MOB'sI3aH1 3 PO3IUISIZIOM 3asiBU Ta 1HIII TUTaTeXki 1 KoMicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nmepenaui nperensii Kmienta na posrmsin no ApOitpaxHoro komitery MIIC bank
noBUHEH moBimomMuTH KilieHTa mpo mpoueaypy po3risay Ta JOJATKOBI KoMicii, siKi MOXYTh OyTu
crarayTH ¢ Kitienra y pasi nporpanry rnpereHsii.

3.52.Ilopsiaok 3MiHM NPOAYKTY OAHKY.

3.52.1.V Bunanky OakaHHS 3MIHUTH TPOAYKT baHKy, 3a sikuM o0ciayroByerhesi [loTounuii paxyHOK
Knient nonae Ankety-3asBy po 3MiHy IpoayKTy baHky.

3.52.2.3miHa POAYKTIiB BinOyBaeThes 3rimHo AHketn-3asBu Kiienta. AknentoBana bankom AHkera-
3asgBa npo 3MiHy NpoJyKTy baHKy BBakaeThCsl HEBi €MHOIO YaCTHHOIO BiAMOBigHOro /loroBopy Ta
BIJITOBIHO 3MIHIOE UM JIOTIOBHIOE HOro yMoBH. IH(opmaltist mpo 3MiHy IPOAYKTY AOBOAUTHCS baHkom
no Kiienra mnuisixom HanpaieHHs bankom moBizomieHHst KiieHTy y cmoci®, Bu3HaueHUM B
Jlorosopi.

3.52.3.Y pa3i 3MmiHu npoaykry banky, HoBi Tapudu, mo mnepenbaueHi HOBUM HPOAYKTOM
3aCTOCOBYIOTBCSI JI0 BCIX IOCIYT, 110 HajarwoTbess baHkoM 3a ykmaaeHum 3 Kiientom JloroBopom
KBO/[Joroopom ( y T.u. Tapudu 3a KpeIUTHUMU onepanisiMu (mporeHtu, komicii, OMII Toimo)).
3.52.4.3MiHa MPOJYKTY BiIOYBAETHCS MPOTATOM JIBAAISTH KAICHAAPHUX THIB 3 MOMEHTY HAJaHHS J0
banky AHkeTu-3asBU Mpo 3MiHY HpPOAYKTY OaHKy, aje He IMi3Hille MNepuioro podo4yoro aHA
HACTYITHOTO MICSIS HamuCaHHs AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.52.5.bank Mae mpaBo mpononyBatu KiieHTy 3MiHMTH HpoIyKT baHKy, 3a sIKUM 0OCIYrOBYETHCS
[Totounwuii paxyHok Kimienra. 3 mieto meroro bank Hampasisie KiienTy iHbopMarliiiiHe TOB1IOMIEHHS
3aco0amu 3B’s3Ky, Bu3HaueHuMH KiieHToM B ykianeHoMmy CtopoHamu JloroBopi, He mi3Hille,HIK 3a
30 (TpuausTh) AHIB 10 1aTH MOXJIMBOI 3MIHM NMPOIYKTY BaHKy.

Knientr no crummy 30 (Tpuausatu) AHIB 3 AaTH HampaBieHHS HoMy mpomno3ullii baHky mpo 3MiHy
MPOJIYKTY OaHKY Ma€ MpaBo:

a)IIOTOJIUTHCS 3 3alpONOHOBaHUM MpoaykToM banky. 3MmiHa npoaykty banky BinOyBaeTbes He
panime 31 (Tpuausats nepioro) nHg 3 AaTy HampasineHHd KiieHTy nmpomnosuuii banky mpo 3miHy
npoaykTy baHky Ta He mi3Hile neporo podoyoro JHs MicALs,HACTYITHOTO 3a MICSALIEM HaIpaBICHHS
Knienty npono3unii banky npo 3MiHy NpoykTy OaHKY;

6)3BepHyTHCS 10 baHKy 3 3a5BOIO PO HE3roAy 31 3MiHAMU MPOIYKTY baHky.
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3.53.3akpurTts [lorounoro paxynky 3 Bukopuctanusam III 3ailicHIo€TBCS 32 yrozorw ctopin abo
BHACJIIOK OJTHOCTOPOHHBOT BIIMOBH CTOPOHH BiJ JlOTOBOpY y TOBHOMY 0OCS31.

3.53.1.3akputts [ToTOUuHOTO paxyHKY BHACIOK OJTHOCTOPOHHBOI BIJIMOBUA CTOPOHH BiJ BIATIOBIAHOTO
JloroBopy y moBHOMY 00CsI31 31IICHIOETHCS:

A) 3a ininiatuBoro KiienTa nuisixom nogaHHs 10 banky AHkeTH-3asBH - 32 YMOBH BiJICYTHOCTI
nepen bankoM 3000B’s3aHb, nependadenux mumu [Ipasmiamu KBO ta takmm [loroBopom. [lata
3akputTs [loToyHOrO paxyHKy, omepairii 3a sSIKUM 30iHCHIOIOThCA 3a nonomoroto [11, Bu3HavyaeTbes B
yknaneHomy Jlorosopi (m.m.3.53.3,3.53.3.1.,3.53.4. uux IlpaBun KBO). JloroBip BBaxaeTbcs
po3ipBaHUM Yy JeHb 3aKpUTTA [l0TOUHOTrO paxyHKY 1 HOBHOTO BUKOHAHHS 3000B's13aHb 3a J[oroBopom.
3amumok komriB Ha [loTouHOMY paxyHKy, mo Hamiinum Ha [loTOYHMIT paxyHOK MIiCHisA TOAAaHHS
AHKeTH - 3asiBH MPO 3aKPUTTS MOKe OYTH BHIAHUH TOTIBKOIO uepe3 Kacy banky abo mepepaxoBaHuit
bankowm Ha iHmmii, Bu3HaueHnit KimieHToM paxyHOK.

Amnkera-3asBa/3asBa PO 3aKPUTTS MOTOYHOTO paXxyHKy MOxe IMojaaBatucs 10 baHky Ha mamepoBomy
Hocii abo B enekTpoHHiH (opmi 3a momomMoror yary 3a ymoBu akuenty Kiientom IlyGmiunoi
npono3uilii banky Ha nucranmiiiHe obcimyroByBaHHs Ilotounoro paxynky (IloTouHmx paxyHKiB) 3
BUJAUYCIO TUIATKHOTO IHCTPYMEHTY 3a jgomnomororo Cucremu OmnaiiH-O0aHK, peectpamii Kiienra sk
KopucTtyBaua B cuctemi OnHnailH-0aHK A (i3M4HUX 0ci0 3 BUKOpUCTaHHAM KilieHTOM mpocToro
enekrpornoro migmucy (EIT) mns 3xificHeHHs enekTpoHHOI B3aemonii KitieHTa 3 BUKOpHCTaHHSM
npocroro EIl BuximoyHo 3 baHkoM 1 3 BHKOpPHCTaHHSM TEXHOJIOrIi, BH3HadeHoi baHkom, 3a
nonoMororo cucremu OnnaifH-0aHk mijg vac mianucanas npoctuMm EIT Kiientom  gOKymeHTIB,
nependauenux llpaBunamu HamaHHs OaHKIBCHKHX MPOAYKTIB Ta mociayr ¢izuyHum ocobam B ITAT
«BAHK BOCTOK». 3asiBa mpo 3aKpuTTSI MOTOYHOTO PAXyHKY CKJIAJA€ThCs B JOBUIBHIN ¢opmi i3
3a3HaYEHHSM TaKUX OOOB'SI3KOBHX PEKBI3UTIB: HallMEHyBaHHs OaHKY; Mpi3BUIIE, iM 51, IO OATHKOBI (3a
HasiBHOcTi) KirieHTa; HOMEp paxyHKy, SKH 3aKpHUBA€ThCA; PEKBI3UTH paxyHKy, Ha SKHA
nepepaxoByeThes 3aMMIIOK KomTiB Ha [loTouHomy paxynky Kiienra, a6o Bumoru Kiienta mpo
BUJaYy 3QIMIIKY KOIITIB TOTIBKOIO; JaTa CKIIQJAHHS 3asiBH. 3asBa MPO 3aKPUTTS MOTOYHOTO PaXyHKY
mianucyerbest KitieHToM (BJIaCHHKOM paxyHKY) ab0 yITOBHOBaKCHO HUM 0CO00T0.

VY Bunaaxky mnoaanHs Kiientom Amnkertu-3asBu/3asiBU IpPO 3aKpUTTS TOTOYHOTO PAaxyHKY — 3a
nonomororo yaty, bank Hampasnse Knienty 3anutr B cucremy OnHnaitH-OaHK JUIsl MiATBEPIKEHHS
nosaHHsa AHKeTH-3asBH/3asiBU MPO 3aKPUTTA MOTOYHOI'O PAaxXyHKY MUISIXOM HaKJIaJaHHS IPOCTOrO
eneKTpoHHOrO mianucy. Kiienr, skuit iHinitoe 3akpuTTs [loTouHOrO paxyHKy JUCTAHIIIIHO, HAKIIA1a€e
MPOCTHH €IIEKTPOHHMIA MIANKC Ha 3asBY PO 3aKPUTTSI MOTOYHOTO PAXyHKY.

OtpumaBin AHKeTy-3asBy/3asBy NpO 3aKpUTTA MOTOYHOIO PaxXyHKy Ha ManepoBOMY HOCIT 4u B
elIeKTpoHHIM Qopmi, bank 3akpuBae Ilorounmii paxyHok KirieHTa y BCTaHOBIEHOMY UYHWHHUM
3akoHogaBcTBOM Ta uMu IlpaBunamu KbO/yknaneaum JloroBopoM nopsiiky.

b) 3a ininiatuBoro banky:

- SIKIO TOTOYHUN PaXyHOK € HEAaKTHBHHUM PaXxyHKOM 1 Ha I[bOMY PaxyHKy HEMae€ 3ajJHIIKy KOIITIB.
Binnosigauii [loroBip BBa)KaeThCsl po3ipBaHUM y JI€Hb 3aKPUTTS HEAKTUBHOTO MOTOYHOIO PAXyHKY
BHACJIIOK OTHOCTOPOHHBOI BiiMOBH baHKy BiJl Takoro J{oroBopy y moBHOMY 00CsI31;

- SIKIIIO OTleparlii 3a MOTOYHUM PaXyHKOM He 3/1HCHIOIOTHCS MIPOTATOM TPhOX POKIB HIAPAL, 1 HA LILOMY
paxyHKy HEMa€ 3aJUIIKy KOIITIB;

-y pa3i cmepti KiienTa — miciisi BUILIATH KOINTIB CITAJKOEMITIO(SIM) Ta 1HIIMM 0co0aM Ha ITiICcTaBi
JOKYMEHTIB, BH3HAU€HUX 3aKOHOAABCTBOM YKpaiHu. CnaikoeMcTBO Mae OyTH MiATBEpPIKEHO
HajgaHHAM 10 baHky HoTapiasibHO 3acBimueHoi komii CBifoNTBa TpO TpaBO Ha CHAAMIUHY 3a
3aII0BITOM/3a 3aKOHOM;

-y pa3i mnopymenHs KiieHToM yMoOB BiamoBimHOro JloroBopy, HAasBHOCTI IHIIMX IiJICTaB,
nepenbauenux JloroBopom abo nil0YMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependaueHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHUIIIO Jeramizamii (BIIMMUBaHHIO) TOXOIB, OJIEpPKaHUX
3JI0YMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUTICHHS.

VY Bumajakax po3ipBaHHs JIOTOBOPY 3a iHiliaTUBOIO banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSAIKY BIIMOBHUTHCS Yy NMOBHOMY 00cs31 Bif BiAmoBiAHOro JloroBopy, MUCBMOBO IONEPEIUBLIN
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Kimienra. Takuii JloroBip BBa)KaeTbcs po3ipBaHUM Imicis CIUMBY 10-TH JEHHOTO CTPOKY 3 JaTv
HaNpaBJICHHS TAKOTO MOMEPEKEHHS (SKIO 1HIIMKA MOPAIOK HE mepeadadeHuil UM myHKToM). [Ipu
npoMy [loTouHMI paxyHOK, BIIKpUTHUN Ha mifcTaBl JlOroBOpy 3aKpUBA€THCS, a 3aJIMLIOK KOIITIB 3
[Torounoro paxynky Kiienta mnoBepraerbess KiieHTYy B TOpSAKY, BHU3HAY€HOMY HOPMATHBHO-
MpaBOBUM akToM HarioHanpHOTO OaHKy 3 MHUTaHb (HIHAHCOBOI'O MOHITOPHHTY Ta BHYTPIIIHIMH
NOKymMeHTamMu baHky.

3.53.2.Ilicns monmanHs AHKeTH-3asBH TIPO 3aKPUTTSA TMOTOYHOIO PAaxXyHKy Ta BiJICYTHOCTI
3aboproBanocti [loTounuii paxyHOk HaOyBae crarycy «3aMmoposkeHHit». IIpu mpomy 37ifiCHIOETHCS
CIHMCaHHS BCiX 3a00proBaHOCTEH, 0 € HA MOMEHT NOJaHHSI AHKETH-3asiBH.

3apaxyBaHHsA KOIITIB Ha 3akpuTuil [loTounuii paxyHok a6o Ha [loTouHmii paxyHOK B cTaryci
«3aMOpOXKeHUI» He 31IHCHIOETHCS.

3.53.3.3akputts [loTouHOrO paxyHky Ta noBepHeHHs bankoM 3anumky komrTiB 3 [lorouHoro paxyHky
3MIACHIOETHCS Ha TMiAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX IMiJCTaB, NepeadadyeHux
Jlorosopom, He misnimre 45 (Copoka I’sTH) KaJCHIAPHHUX IHIB 3 MOMEHTY OTPHMMaHHsS BaHkoMm
Amnkeru-3asBu/3asBu mpo 3akpuTTs [loTouHoro paxyHky Ta nmoBepHeHHs 10 banky Bcix I11, Bumanux
y pamKax BiamnoBigHoro /[oroBopy, 3a yMOBHU BiJICYyTHOCTI aKTUBHUX OJIOKYBaHb Ta 3aJIMIIKY KOIITIB.
VY Bunanky BigmoBu Kiienra moepuytu Ill/mHenoBepnenns I1I mo banky, 3akputrts Ilorounoro
paxyHKy, aHyjltoBaHHsA BuAaHux [II Ta moBepHEHHs 3aJMIIKy KOIUTIB 3/1MCHIOETHCS HA IMiJCTaBi
Amnxkeru-3asBu/3asBu Kiienta He misHime 45 (Copoka 1’ATH) KaJCHIApHHUX JHIB 3 MOMEHTY
orpuManHs bankom AHketu-3asBu/3asBU Npo 3akpUTT [loTOUHOrO paxyHKY , 32 YMOBH BiJICYyTHOCTI
aKTHUBHHX OJIOKYBaHb Ta 3AJIMIIKY KOIITIB.

3.53.3.1.V Bumnaaky nHasBHocTi Priority Pass y Kuienris/[lepxarenis mnpemiansHux I1I, 3akpurrs
[Torounoro paxyHKy Ta moBepHeHHsI baHkOM 3anmumiky KomrTiB 3 [IOTOYHOTO paxyHKY 3HiHCHIOETHCS
Ha miacTasi 3asBu KitieHTa, 32 yMOBH BiICYTHOCTI Oy/b-K01 3a0oproBanocti, He misHime 45 (Copoka
II'SITH) KaJICHJAApHUX THIB 3 MOMEHTY OTpuMaHHS bBaHKOM AHKeTH-3asBW/3asBH TPO 3aKPUTTS
ITorounoro paxysky. Ilpu npomy KiienT Hanmae 3rogy Ta nopyuyae banky 31ificHIOBaTH CIIMCaHHS
rpomoBux komTiB 3 [loTounoro paxynky KiieHta 3a kopucryBaHHs mociyroio Priority Pass mo
3akpuTTa [loTOYHOrO paxyHKy 3 ypaxyBaHHAM 10 po3ainy 6 «llmatikai iHcTpykuii» nux IlpaBun
KBO.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKkpHBae paxXyHOK Ta MOBEPTAE 3aJIMIIOK KOIITIB
(3a floro HasBHOCTI) MICJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [IoTOYHMM paxyHKOM.

3.53.5.KunieHT moromxyeThes, 1m0 3/AiiicHeHH baHKkoM croco0iB MOBEPHEHHS KOIITIB MICHS 3aKPUTTS
[Totouynoro paxyHky criocobamu, BukiaagaeHumMu y 1. 3.53.1. [Ipasun KBO € Hale)KHUM BUKOHAHHSIM
bankom BmacHMX 3000B’s3aHb WIOAO IOBEPHEHHsS KOIWITIB Kii€HTa micis 3akpuTTs Ilotounoro
paxyHky. Ilpu npomy KiieHT BiAMOBIIHOIO IUIATI)KHOIO IHCTPYKLIEIO HA/NA€ CBOIO 3TOAY Ta JOpYydae
banky yTpumaru 3 CyMHu KOILTIB, 1[0 TOBEPTAIOThCS, CYMHU BUTpPAT, OB 3aHUX 13 3/{IHCHEHHSM TaKOTrO
MOBEPHEHHS Ta 00CITYTOBYBaHHs Takoro II0TOYHOTO paxyHKY.

3.53.6. bank B pa3i 3akputts IloTouHoro paxyHky 3 BukopucTtaHHsaM Il 3 mpuumHM po3ipBaHHS YU
3aKiHYEHHsS TepMiHy aii goroBopy Ha Bumory KiieHTta Buaae oMy O€3KOIITOBHO IOBIJIKY IpO
nosepHeHHs [11, 3a BunsATKOM BUnajkiB nepenaBanus [11 Kiienty y BnacHicTh, KpeIuTy Ta MPOLIEHTIB
32 KOPUCTYBaHHS HUM.

3.54 BinnoigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAaHHA YM HEHAJe)KHE BUKOHAHHS yMOB JlOoroBopy 3a MOCIYTOO/IPOTYKTOM
banxy/JloroBopy KBO cToponu HecyTh BIANOBIIAIBHICTE, IEpe10adeHy YNHHUM 3aKOHOJABCTBOM Ta
TakuMm Jlorosopom.

3.54.2.CykymHuii po3Mip HeycToiku (mtpad, meHs), po3paxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BifnoBigHoro JloroBopy, He Moxe nepesuiryBatu 50% Bif cyMu (akTH4HOI 3a00proBaHOCTI 3a
oBepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00PTOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B's13aHHSI 111010
MMOBEPHEHHS KPEIUTY Ta TMPOICHTIB 32 HUM HE MOXKE TEPEBUIYBATH IMOABIHHOI OOJIKOBOI CTaBKH
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HamionansHoro 6anky YkpaiHu, 10 Jisyla y Mepiofl, 3a KU CIUIa4yeThCs TEHs, Ta HE MOXe OyTH
6inpioro 3a 15 (II’aTHaAUATH) BIZACOTKIB CYMH NMPOCTPOUYEHOTO TUIATEXY.

3.54.43a mnpocTpouyeHHS TIOBEpHEHHS oOBepapadTy, CIUIATH TMPOIEHTIB 3a KOPUCTYyBaHHS
oBepapadrom, Kitient crmauye Ha kopucts banky mrpadni cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3ronoro CTopiH, po3paxyHOK IeHI 3IMCHIOETHCS 3 3aCTOCYBaHHSAM YMOBHOT KUIBKOCTI JIHIB Y
pori - 360.

3.54.6.Crutatra  HeycToliku He 3BUIbHSA€ CTOpPOHM BiJl BHKOHAaHHS 3000B’s3aHb, Iepea0AYCHUX
BinnoBigauM [JoroBopom Ta [IpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOHKH € IPAaBOM, a HE 000B‘s13k0M baHKy.

3.54.8.3acTocyBanHs mTpadHUX CaHKLIN (HEYCTOWKH) 32 MPOCTPOUYCHHSI BUKOHAHHS 3000B’I3aHHS
3MIMCHIOETBCA 3a BECh II€pioJ  MPOCTPOYCHHS 3000B’s3aHb 3a BiAmoBigHWM JloroBopom Ta
MPUMNHAHSIETHCS 31 CIUIMBOM CTPOKY ITO30BHOI JaBHOCTI, BCTAHOBJICHOTO JUIsi BUMOT IPO CTSITHEHHS
HEYCTOMKH.

3.55. Ocobs1uBi ymoBH

3.55.1. lepxatens Ill,mo emiToBanuii BimmoBimHO A0 mponaykry «llmatikna kaptka «BracHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHOcTi «BrnacHuit paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3aiiicaioe TOB «CUIbIIO-®Yy. IlpaBuna 1m0 mporpamMu JOSUTBHOCTI
«Biacuuii paxyHok» BusHadaioTbcsi TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BIJIMTOBIAAILHOCTI 32 OOMEXKeHHs (BUKIItoUeHHs ) npaBa Kiienra Oparu ydacts y [Iporpami y 3B’ 13Ky 3i
3miHoto [Iporpamu un Oynb-SKUX 1HIIMX OOCTaBUH, SIKi HE 3ayiexaTh Bij baHky.

3.55.2. Jlepxarens I1I, mo emiToBanuii BignoBigHo a0 mpoaykry «llmarixkxa kaprka «®opa Cluby»
npuiimae yudacte y Ilporpami mnosueHOCTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIiB
sniticatoe TOB «®opay. IlpaBuna mo mporpamu jnosuibHOCTI «@opa Club» BusHawarothcst TOB
«Dopay. Ilpu npomy bank He Hece BIAMOBINANTBHOCTI 3a 0OMEXeHHs (BUKIIIOUeHHS) mpaBa Kiienta
Opatu yuacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-SKWX IHIIUX OOCTaBWH, SIKI HE
3ajexaTh Bil baHKy.

3.55.3.Bci moBigomiienHss ta BuMoru CTOpiH, sKi HampaBJSIOTHCA 3TIHO YMOB BIiIOBITHOTO
JloroBopy,BBaxatoTbCcsl 3pOOJEHUMH HAJEKHUM UYHMHOM, SKIIO BOHM BpydeHI WA MiANHC
npenctaBHUKOBI CTOpOHHM a0 HampaBjIeH1 PEECTPOBAHUM IOIITOBUM BIANPABIEHHSAM abo0 Kyp €poM.
SIKII0 TOBIJOMJIEHHS Ta BMMOTH 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
OTepaTopiB 3B’s3Ky, TO BOHU HAJICWJIAIOTHCS 3a MiclieM NpokuBaHHs KiieHTa, 3a3HaueHOro B 3asBi
a0o ocTaHHbOIO NoBioMIeHO0 KiieHTom amgpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX NIISIXOM HampasieHHs Kiienty iHdopmaniliHOro nosigomiieHHs Ha e-mail,
SMs-iHpOpMyBaHHs, IHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3Bin banky moBiqoMysiTH Ta HaraayBaTH PO HEOOX1THICTB
BUKOHaHHA 3000B’s13aHb 3a BignoBigHuM [loroBopom Tta IlpaBunamu KBO, B TomMy uMciai HUISIXOM
TenedoHHUX, GaKCUMUIBbHUX, EJICKTPOHHUX MOB1IOMJICHb Ta BI3HTIB.

3.55.5. KuieHT miaTBep/pKye, 1o 10 ykianaHHs JloroBopy bank HamaB Homy B muChMOBIH (opmi
iHpopMmanito mpo: oco0y Ta MicuesHaxomkeHHss  [IAT «bAHK BOCTOK» (B ToMy wuyucimi
CTPYKTYpHOTO Mifpo3aity baHnky,uepe3 skuil HaZa€ThCS CIIOKUBUMNA KPEIUT), KOHTAKTHUNA TenedoH
banky Ta enexktpoHHy anpecy banky, BimomocTi mnpo naepxkaBHy peectpanito [IAT «BbAHK
BOCTOKY, in¢popmarito mono BkiatodeHHs [IAT «bAHK BOCTOK» no [ep:kaBHOro peectpy
0aHKIB; THUIl KPEIUTy, CyMy KpPEAHUTY, CTPOK KpEeIUTYyBaHHsS, METy OTPHUMaHHsS Ta cHoci0 HaJaHHS
KpPEIUTY; TUI TPOLEHTHOI CTAaBKH, MOPAJOK ii OOYMCIEHHS,y TOMY YMCII HOPSIOK i 3MIHH, BHIU
3a0e3medYeHHs 32 KpeAUTOM, HEOOX1THICTh TPOBEICHHSI OIIHKH MpeaMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta Mpo Te, 3a YN PaxyHOK Taka OLIHKA IMPOBOAUTHCS, OPIEHTOBHY pEalTbHY PiUuHY MPOILEHTHY CTaBKY
Ta OpIEHTOBHY 3arajlbHy BapTICTh KpPEAUTY JJs CIOXKMBada Ha JaTy HajJaHHA 1HQopmaiii,
HEOOXIJHICTh YKIIAJEHHS JOTOBOPIB IIOJAO0 CYMPOBITHUX MOCIYT TpeTiX oci0, AKi € 000B’S3KOBUMHU
IUI OTPUMAaHHS KpeAuTy, mepenik ocid, skux baHk BU3HA4UMB JJIs HaJlaHHS BIAIOBIAHUX MOCIYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX MOCIYT, MOPSAJOK NOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB
32 KOPUCTYBAHHSI CHIOKHUBYMUM KPEIUTOM; HACIHIJKH IMPOCTPOUYCHHS BUKOHAHHS 3000B'13aHb 31 CIUTaTH
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MJIaTeXiB, y TOMY 4YHCII pO3Mip HEYCTOHWKH, TPOICHTHOI CTaBKH, IHIMUX IIJIATEXKIB, SKI
3aCTOCOBYIOTBCSL UM CTATYIOTHCS INPU HEBUKOHAHHI 3000B'S3aHHS 3a JOTOBOPOM IIPO CIIOXKHBYUN
KpEAHUT, a TaKoX MpO MpaBO KpeauTopa Ta/abo HOBOTO KpeauTopa 3ajlydaTd JI0 BpETrYJIIOBaHHS
IIPOCTPOYECHOI 3a00ProOBaHOCTI KOJIEKTOPCHKY KOMIIaHiI0; MONEePEKEHHS PO NMpaBo baHKy 3aimyuyaTu
JI0 BPETYJIIOBAHHS IMPOCTPOUYCHOI 3a00pPrOBAaHOCTI KOJIEKTOPCHKY KOMIIAHIKO BKJIIOYae iH(opMalliro
PO BCTaHOBJICHI 3aKOHOJABCTBOM BHMOTH IIOAO B3a€MOJIIi 13 CHOXXMBayaMH IPU BPETYIIOBAaHHI
MPOCTPOYEHOI 3a00ProBaHOCTI (BUMOTHM WIOJO E€THYHOI MOBEAIHKH), MPO MpaBO CIOXKHBadYa Ha
3BepHeHHs 10 HamionampHOoro 0anky YKpaiHuM HIOJ0 HEJOTPUMAHHS 3a3HAYCHHUX BHUMOT baHKOM
Ta/abo0 HOBUM KPEIUTOPOM, Ta/ab0 KOJIEKTOPCHKOK KOMIIaHIE€I0, a TAaKOXK HA 3BEPHEHHS 10 CYAY 3
MI030BOM MPO BiJIIIKOJYBAaHHS LIKOH, 3aBJIaHOI CIIOKMBAvy y MPOIECi BPETYIIOBAaHHS IMPOCTPOUCHOT
3a00proBaHocTi, Ta iH(OpMaIiI0 MpO KPUMIHAJIBHY BiIIMOBINAIBHICTh, NepeadadeHy crarTero 182
KpuminanbHOro KoJaekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS
koHpiaeHIIiIHOT 1H(OopMaIii mpo TpeTiX ocid; MOPSAJOK Ta YMOBH BiJIMOBH BiJl HaJIaHHSI Ta OJCpPKaHHS
KpEANTY; TOPSIAOK JOCTPOKOBOTO IMOBEPHEHHSI KPEIUTY,BCI0 HEOOXiMHY iH(opMallito, nepeadadeHy
3akonoM Ykpainu «[Ipo crnoxuBue kpeautyBaHHs», «I[IpaBunamu po3paxyHKy OaHkamu YKpaiHu
3arajibHOI BapTOCTI KPEAWUTY JUIsl CIOXKHMBaya Ta PEalbHOI PiuHOI MPOLEHTHOI CTAaBKU 3a JOTOBOPOM
PO CIOKUBUMHM KpeauT», 3atBepukeHuMu [loctanoBoro [Ipasninas HBY Big 08 uepBus 2017 poky
Ne49, B noBHOMY 00Cs3i.

3.55.6.KmieHT minTBepaKye, M0 BiH B TMOBHIH Mipi O3HAMOMJIEHHH 3 BHUMOraMH UYWHHOTO
3aKOHO/JABCTBa YKpaiHHU, a caMe 31 3MICTOM :

- c1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» T1a «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminansHoro koaekcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIIOBIJAIIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
KiienroM koHpiaeHMifiHo1 iHdopMarlii mpo TpeTix ocid, mepcoHalbHI aHi SKuX nepenani Kiaientom
banky-kpeauronaBLzo.

3.55.7.KiieHT mOro/1Ky€eThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOI0 BUMOTOIO.

3.55.8.Bpery. iloBaHHs IPOCTpOYeHOi 3a0oproanocti 3a JloroBopoM oBepapagry.

3.55.8.1. TlpaBa banky 3a JloroBopom (3asBa-JloroBip KBbO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpenuTHOro JiMiTy/3asBa-J{oroBip Ha BCTaHOBJIEHHS JiMiTy oBepapadry/lorosip kpeauty y dopmi
oBepapadTy-B 1pomy mnyHkTi [IpaBun KBO-«/lorosip osepapadty»/«JloroBip») MoxyTh OyTH
BIJICTYIIEH] TpeTiii 0cobi (HOBOMY KPEeIUTOpPY) 3TiHO YHHHOIO 3aKOHOAABCTBA YKpaiHu, 06e3 3roau
Knienta/llo3nuanbHuka.

3.55.8.2. bank Mae mpaBO 3alydaTH KOJEKTOPCbKY KOMIIAHiIO/KOJEKTOPChbKI KOMIaHIl s
BperyJItoBaHHs TpocTpoueHoi 3adoproBanocTi Kiienrta/llo3nuansuuka 3a JloroBopom oBepapadry.
3.55.8.3.Ipo BiacTymaeHHS NpaBa BUMOTHM HOBOMY KpPEAMTOPY ab0 3alydyeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BperyJtoBaHHS NpocTpoueHoi 3a0oprosanocti bank nosigomisie Kiienra/lloznyanbanka
npotsirom 10 (Zecsatu) poGounx OHIB 3 JaTu 3AIHCHEHHS BIANOBITHMX AiM y cmoci®, BU3HAYeHUH
ykiazneHuM JloroBopom oBepapadry.

3.55.8.4.Tpetst ocoba (HOBHH KpeaAUTOpP) Mae BCi paBa Ta 000B’ 13k banky 3a ykiagenum JloroBopom
oBepapadTy,B TOMY YHCIi, ajJe HE BHKIIOYHO, B YaCTHHI, IO CTOCYETbCS  BPETYIIOBAHHS
npoctpodeHoi 3aboproBanocti Kmienra/llosuuanpauka: B3aemoniatu 3 Kiientom/Ilo3ndansHIKOM,
fioro OMM3BKUMHU 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYYUTEIEM, MAHHOBHM TOPYYHTEIEM
abo TpeTiMM oco0aMH, B3a€EMOJIiS 3 SIKUMH IependaueHa ykiajeHUuM JJoroBopoM Ta siki HaJajau 3roay
Ha TaKy B3a€MOJIII0, 3alydaTH KOJEKTOPCHKY KOMITaHitO/KOJEKTOPChKI KOMITaHii 0 BPEryTIOBaHHS
npoctpoueHoi 3a6oproanocti Kiienra/Ilo3nuansnuka 3a ykiaaneHum JloroBopom oBepapadTy, TOLIO.
3.55.8.5.Konekropcrka KOMIaHisI/KOJEKTOPCHKI KOMITaHii Ma€e/MarTh MPaBO B TOMY YHCII, ajie He
BUKITIIOYHO, B3aeMoiisATH 3 Kiientom/Ilo3nyanbHUKOM, HOro OJM3BKUMHU O0COOaMHM, MPEACTaBHUKOM,
CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM TOpydHuTesieM abo TPETIMH 0coOamu, B3aEMOJIS 3 SKUMH
nepeadayeHa yMoBaMHU ykJajaeHoro JloroBopy oBepapadTy Ta siKi HaJallu 3rojy Ha TaKy B3a€MOJIIIO,
3MIMCHIOBATH BC1 MOKJIUBI [I1i, BU3HA4YeH1 3akoHOM YKpaiau «[Ipo croxuBue KpeauTyBaHHS.

97



3.55.8.6.bank, HOBWIA KpemuUTOp, KOJEKTOPChKA KOMIAHIsA/KOJIEKTOPChKI KOMIaHii B Mporieci
BpETYIIOBaHHS mpocTtpoueHoi 3aboproanocti Kiienra/llozuuanbHuKa HE MOXYTh TOBIIOMIISITH
iHdopmartito npo yknaneHHs IloznuanpHukoM (cnokuBadem) JloroBopy oepapadTy, Mpo yMOBH
takoro JloroBopy,craH BUKOHaHHA  JlOroBOpy, HasBHICTH NPOCTPOYEHOI 3a00ProBaHOCTI  3a
yKkiaaeHuM JIoroBopoM, po3Mip Takoi MPOCTPOUYEHOI 3a00proBaHOCTI oco0am, siKi HE € CTOPOHOIO
yknageroro JloroBopy oBepapadTy 3a BUHATKOM BHUIAIKiB, BU3HAUCHUX YMHHUM 3aKOHO/aBCTBOM Ta
yMOBaMH yKJajaeHoro Jlorosopy.

3.55.8.7.3060B’s13anHs  KiienTa/llo3nvanbHuka MO TMOBEPHEHHIO 3a00proOBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOKYTh OyTH BUKOHAHI TPETHOIO 0CO00IO.

3.55.8.8.3a 3romoro Cropin, yknaBmu Jorosip osepapadty, Kiient/[lo3muanbHuK Hamae m03Bil
banky HaragyBatu mpo HEOOX1IHICTh BUKOHAHHS 3000B’s13aHb 32 J[OroBOpoM, B TOMY YHCII IIJISTXOM
TeneOHHUX, PAKCUMUIBHHX, €IEKTPOHHUX MMOBITOMJICHb Ta BI3UTIB.

3.55.8.9.1lpu BperymoBanHi mpocTtpodyeHoi 3aboproBanocti  Kiienra/llo3uvyanbanka  baHk
(KpeauTomaBelb), HOBUH KPEAUTOP, KOJIEKTOPChKAa KOMIIAHIs/KOJEKTOPChKI KOMITaHii MaloTh MPaBo
B3aemoAisaTH 3 Kimentom/Ilo3nuanbHUKOM,HOr0 GIM3BbKUMHU 0CO0aMU, MPEICTAaBHUKOM, CIIaIKOEMIIEM,
MOpYYHTEIEM, MAHHOBUM MOPYYUTENIEM a00 TpeTiMH 0cO0aMH, SKi HaJalli 3r0/y Ha TaKy B3a€MOJIIIO.
3.55.8.10.11pu BperymtoBaHHI MPOCTPOUYEHOI 3a00proBaHocTi 3a JloroBopoM oBepapadTy B3aeMOIis
banky(kpeauronasiisi), HOBOrO KpeauTopa, KOJEKTOpchkoi kommanii i3 Kiienrom/Ilo3nyanbsHUKOM,
Horo OIM3BKUMHU 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, MOPYYUTENEM, MAalfTHOBUM MOpy4YUTEIIeM
abo TperiMH ocoOamm, B3aEMOJIS 3 SKMMHU IepeadadeHa  ymMoBaMH yKianeHoro JloroBopy
opepapadTy Ta sKi HaJadM 3rOAYy Ha TaKy B3a€MOJII0, MOXE 3IIHCHIOBATUCS IIISIXOM
OesnocepeiHbOi B3aeMOJIiT (TesieOHHI Ta BiJeoneperoBopy, 0COOMCTI 3ycTpidi) Ta/abo HaaCHIaHHS
TEKCTOBUX, TOJIOCOBHX Ta IHIIMX IMOBIJOMJIEHb 4epe3 3aco0u TEeJeKOMYHiKalii, y ToMmy 4ucii 0e3
3aJy4eHHs TMpaliBHUKA KPEIUTOAABIIS, HOBOTO KPEOUTOpa ab0 KOJEKTOPCHKOI KOMITaHii, HUITXOM
BUKOPHCTaHHS TMPOrpaMHOro 3abe3nedeHHs ab0 TEXHOJOrid Ta/abo HaACHIAHHS IOIITOBUX
BIJIIIPaBJICHb 13 MO3HA4YKOW0 "Bpyuutn ocobucto" 3a Mmiciem NpokMBaHHS 4yM nepeOyBaHHS abo 3a
MiciieM po6otu (pizuuHOT 0coOH.

[TpoBenenHst ocobucTrx 3ycTpidyeld MokiauBe BukIouHO 3 9 ([er’stoi) mo 19 ([er’sTHamsaroi)
TOAMHH, 32 YMOBH 1110 0c00a, 3 KO0 3JIHCHIOETHCS B3a€MO/Iis, HE 3alepeuye MpOTH MPOBEICHHS 3
HEI0 3YyCTpiul Ta MOINEpeaHhO Hajalia 3ToJy Ha OCOOUCTY 3yCTpiy MiJ yac TeJePOoHHOI po3MOBH abo
OKpeMy MHCBbMOBY 3roJy Ha Le. Micle 1 yac 3ycTpidi MiJUIAraroTb 00OB’SI3KOBOMY MOINEPETHBOMY
Y3TOKEHHIO.

3.55.8.11.3 Meror0 BHUKOHAaHHS BHUMOT YHHHOTO 3aKOHOJABCTBA IO CTOCYEThCA TPOIECY
BpETYNIOBaHHS  NPOCTpoueHoi  3aboproBaHocTi 3a  ykiajgeHuM  JloroBopom  oepapadry,
Knient/[lo3nyanbHUK  HazlaB CBOIO 3rofly, a BaHK/HOBUI KpeIuTOp/KOJEKTOpPChbKa KOMIIaHIs Mae
IpaBO Ha CBIM po3cya 3ailicHIOBaTH (hiKcallilo KOXKHOi Oe3nocepenHboi B3aemoiii banky/HOBOro
KpeauTopa/konekropcbkoi kommanii 3 Kmientom/Ilo3nuanbHUKOM,HOTO  OJIM3BKUMHU  OCOOaMH,
MIPEICTABHUKOM, CHAJAKOEMIIEM, IOpPY4YHUTEIEM, MAHHOBUM HopyuyuTesneM abo TpeTiMH 0co0aMu,
B3a€MOJIiS 3 IKUMU IepedadeHa ykianeHuM JloroBopom oBepapadTy Ta sKi HaJallu 3roAy Ha Taky
B3a€EMOJII0, 31 CTBOPEHHSM, 30epiraHHsAM, BUKOPHUCTaHHSAM (POTO-,BieomarepianiB i3 300pakeHHAM
Knienra/llo3nuanbHuka, oro GiM3bKHX 0Ci0, MpeACTaBHUKA, CIIAJKOEMIS, TOPYUUTENsI, MAafHOBOTO
nopyuuTenst abo TpeTix oci0, B3aEMOis 3 SIKUMU NependadyeHa ykiagaeHuM JloroBopom osepapadrty,
Ta sKi HaJaaM 3roJy Ha TaKy B3aEMOJiI0, Ta ayaioMaTepialiB 3 Ha3BaHUMHU OCOO0aMH, 3 METOI
BUKOHAaHHS bBaHKOM/HOBUM  KpEIUTOPOM/KOJEKTOPCHKOIO KOMIAHI€I0 MependauyeHuX YUHHUM
3aKOHOJaBCTBOM OOOB’SI3KIB IIOZ0 MPOLEAYPU BPETYIIOBaHHS MPOCTPOYEHOT 3a00proBaHOCTI
Knienra/llo3nuanbauka 3a ykinageHuMm JloroBopom osepapadry. VYknamarouu Jlorosip oepapadrty,
Knient/[lo3udanbHUK HajJae CBOIO MHCHMOBY 3TOJly Ha 3/1MCHEHHs BHUIIEHA3BaHOTIO (iKCyBaHHS Ta
30epexeHHsT HOCIB i1HpopMalii,Ha AKX 3a]iKCOBaHO TaKy B3aEMOJi0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEIO MPOTATOM TPhOX POKIB IMICHsI TAKOT B3a€EMOIT.
3.55.8.12.Vknanatoun [lorosip oBepapadry, Kinient/I[ToznvanbHUK MiaTBEpAKYE, IO BiH(BOHA) :
1)moBimommnenwuii (-a) mpo (ikcyBaHHS KOKHOT Oe3mocepeiHboi B3aeMojii banky/HoBoro Kpeauropa/
KOJIeKTOpChKOi kKomranii 3 Kiientom/Ilo3nuanbHUKOM, HOr0 OMM3BKUMU 0COOaMHU, TIPEACTABHUKOM,
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CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM TOpydYHTEsIeM ab0 TPETIMH 0CcOOaMH, B3aEMOIS 3 SKUMH
nepeabavyeHa ykiageHuM JlOroBopoM Ta sIKi HaJaly 3rofly Ha TaKy B3a€MOJIII0, IPU BPETyIIOBAaHHI
MIPOCTPOYEHOI 3a00PrOBaHOCTI 3 3aCTOCYBaHHAM Iporeaypu GoTo- Ta/ado Bifeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHHX 3ac00iB, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcallifo;

2) HagaB(-y1a) 3rofay Ha 3aiHCHEHHsS (iKCyBaHHS KOXKHOI Oe3rmocepeiHboi  B3aeMosii baHky/HOBOro
KpeauTopa/koiiekropebkoi kommanii 3 Kmienrom/[lo3nvansHukoM, HOro OJIM3BKUMHU OCOOaMH,
MPEJCTABHUKOM, CIIaJKOEMIEM, IOPYYUTEIIEM, MAWHOBUM TIOPYYHTENIEM ab0 TPeTiMH 0coOamwu,
B3a€EMOJIiS 3 SIKUMU TiependadeHa ykiaaneHuM JloroBopom oBepapadTy Ta sKi Hagallu 3roay Ha TaKy
B33a€EMOJII0, TIPU BPETYJTIOBAHHI MPOCTPOYEHOI 3a00pPrOBAaHOCTI 3 3aCTOCYBaHHSM MpOIEIypH (POTO-
Ta/abo Bimeo- Ta/abo aymiodikcarii 3a JOMOMOTOK TEXHIYHUX 3ac00iB, MO JIO3BOJISIIOTH BUKOHATH
TaKy (ikcariro;

Kiient/ITo3u4ansHuK 10 MOMEHTY mianucanHs JloroBopy oBepapadTy oTpumye 3roay Ha oOpoOKy
bankoMm iX mepcoHaabHUX TaHUX BiJl OJIM3BKOI OCOOW/TIPEICTaBHUKA/CIIAIKOEMIIS/ TIOPYyINTEs/
MaifHOBOTO TOPYYUTENSA/TPEThOI OCOOM Ta B MOMEHT ykiaaaHHs JloroBopy oBepapadTy Hamae
HeoOXimHy iH(opMalio Mpo ocoly uM oci0, sika/saKi Hamala/Hagaau 3TOAYy Ha B3a€EMOJIII0 B MpOIECi
BpETYJIIOBaHHS MpocTpoueHoi 3aboproBanocTi Kiienra/Iloznuansanka 3a JloroBopom oBeprapadry.

3.55.9. Bukopucranusi Cepsicy Visa Alias:

3.55.9.1.JIns oTpuMaHHs niepeka3y 3a HomepoM TenedoHy nuisixom Bukopuctanus Ceppicy Visa Alias
(mamami-Cepgic) KimienTy HeoOXi1HO nipoiiTu mpoueaypy peecrpamii y Cepgici, sika BKIIIOYa€e B ceode:
-3a3HaUEHHS PEKBI3UTIB IulaThkHOro iHcTpyMmenty MIIC Visa International aGo Mastercard
International Incorporated, mo € cnemiambHUM IUTATIKHUM 3aco0oM a0 IloTouHoro paxyHKy B
HalllOHAJBHIN BAJIIOTI — IPUBHI;

-3a3Ha4eHHs (PiHAHCOBOTO HOMEPY TeledOoHy;

-3a3HA4YCHHS CBOTO IMEHI Ta MEPIIOi JITEPH Mpi3BUIIIA.

3.55.9.2. lns xopuctyBanus Cepsicom Visa Alias 3 Bukopucranasm [11 banky, Kiient nopy4ae banky
nepenatu Visa International mani Kiienrta-indopmartito, mo BiTHOCHUTBCS 10 0aHKIBCHKOI Ta€MHHUIII,
KOH(iIeHAlIHHOI 1H(OopMallli, NMEepCOHAIBHUX MAAHUX, sIKa HeoOxigHi ais peectpauii Kiienra y
Cepgici.

3.55.9.3.KimieHT Mae MOKJIMBICTh OTPUMYBATH TepeKa3y 3 BUKOpUCTaHHSIM CepBicy TiJIbKM Ha OIHH
IT1, emitoBanuit bankom ta nmiaxkmouenuii 10 Cepaicy Visa Alias.

3.55.9.4. JIns iHimitoBaHHS TIepeKa3y TPOMIOBHUX KOWITIB i3 BUKopuctanHsM Cepsicy Visa Alias Kiient
3a3Hayae B OHiaifH-0aHKy HOMep MOOUIBHOrO Tene(oHy OTpUMyBaua TpPOLIOBUX KOILITIB Ta CyMy
nepekasy.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA IHOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIVIATIZKHUX IHCTPYMEHTIB

3.56. 3arajbHi M10J10KeHHS

3.56.1./ToroBip 0aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKIQAY YKJIQJAOTHCS IIITXOM
akuentyBaHHa Kiientom IlyGmiunoi npono3umii (uux IlpaBun KBO) banky mnmsixom Ta y cmoci0,
Bu3HaueHl 1wmmu [IpaBunamu KBO. [JoroBip 6aHKIBCHKOTO paxyHKY/J[oroBip GaHKIBCBKOTO BKJIAamy
ckiagaeTeess 3 myoOniyHoi uyactuHu JloroBopy (umx IIpaBun KBO) Ta iHguBigyanpHOi YacTUHU
Horosopy (3assu-Jlorosopy/JloroBopy), mianucanasm sikoi KIe€HT TpUETHYETHCS 10 BIAMOBITHOTO
JloroBopy B 1inomy. Hein’emHoro yactunoro takoro [lorosopy € Tapudu banky.

3 Ily6miunoro mnpono3utieto(odeproro)/Ilydmiunoro yactuHorO goroBopy KiieHT wMae 3Mory
O3HaOMMTHUCS y 3arajibHonocTynmHoMY ansi Kiienta micui B banky/Bigninennsx banky Ta Ha
odimiitnomy caiiti banky B Mepexi [arepaer Www.bankvostok.com.ua.

[Ty6miyna yactuna [loroBopy OaHKiBChKOro paxyHky/JloroBopy OaHkiBcbkoro Bkiaay (ui IIpasuia
KBO) nanmaetscs Kitienty 3a iforo BuOopoM y cmoci0d, BusHauenuii KiieHTOM B TekcTi 3asBu-
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Horosopy//loroBopy, akuentoBaHoi Kili€eHTOM (3 BHKOPHCTaHHSM KOHTAKTHUX JaHUX, 3a3HAYCHHUX
KiienTom B akuenropaniit Kirientom 3assi-/lorosopi//lorosopi).

3.56.2. lonepxxanHst mucbMoBoi Gopmu JloroBopy OaHKiBCbKOro paxyHKy/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi ab0 eNEeKTPOHHOi) € OOOB'S3KOBOI0 YMOBOIO B3a€MOBITHOCHH MiX baHkOM i
Kmienrom.[nauBinyansna dactura JloroBopy OaHKiBcbkoro paxyHky(3asiBa-/{orosip)/Jorosopy
OankiBchKoro BKIany(3asBa-/lorosip/Jorosip), ykiaaeHoOro y nanepoBOMy BHUIJISIL, a TAKOXK T0JAaTKU
JI0 HBOTO (3a HassBHOCTI) HajaroThcsl bankom KitienTy oapasy micist oro mianucanHs, aje A0 MoYaTKy
Haganas Kiienty ¢inancoBoi mocmyru.llpumipauk JloroBopy OaHKIBCBKOTO paxyHKY//[oroBopy
0aHKIBCHKOT'O BKJIAY,YKJIaJICHOTO B MAriepOBOMY BHIJIS/II, MICTUTh OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
migmucoM Kitienta mpo oTpuManHs ykianeHoro JloroBopy OaHKIBCEKOTO —paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIQy J0 MMOYaTKy HajaHHs KiieHTy ¢hiHaHCcOBOI mociayru.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAKAETbCA JTOTPHUMAHOIO, SIKIIO
BHECEHHs I'POILOBOI CyMH Ha J[eMO3UTHUI paxyHOK MiITBEpHKEHO JJoroBopomM 0aHKIBCHKOI'O BKJIAAY
3 BHJAYEI0 JIOKyMEHTa, L0 MiATBEPIKYye BHECEHHsS TPOIIOBOI CyMH 1 BIJIIOBIJa€E BHMOTaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBUMH akTaMu y cdepi OaHKIBCHKOI MisUIBHOCTI
(OaHKIBCHKMMU TPAaBUIIAMH) 1 3BHYASIMH J1JIOBOTO 00OPOTY.

3.56.3. To momenTy yknananHs JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIAIy
bank 000B’s3k0BO  o3Haiiomimroe Kiienta/Brmagauka 3 iHQopMmari€ro Tpo KOIITH,AKI  HE
BIJIIIKOIOBYIOTHCS 32 paxyHOK DOHy TapaHTyBaHHS BKJIaAiB (i3udHUX 0ci0,31 3mMicToM JlOBiIKH Tpo
CHCTEMy TrapaHTyBaHHS BKJIaniB ¢(ismunux oci0,Kimient/Briagauk oTpuMye OIWH EK3EMIUISIp
Hosinku. Ilicns yxmagenHs JloroBopy OaHKIBCbKOro paxyHKy/JloroBopy OaHKIBCBKOTO BKIIaTy
KiienT/BriiaiHUK TOTO/DKYETHCS B TMOJAIBIIOMY O3HAHOMIIFOBATUCST HE PIAIIC HIXK OJJMH pa3 Ha piK
3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3M4HUX 0Cci6 Ha caiiTi banky B Mepexi IntepHeT
3a eJIEKTPOHHOIO ajpecoro: WWw.bankvostok.com.ua; 3a 6axxanusm Kitienta/Bxkiagnuka bank Hamae
JIOBiIKY MpO CUCTEMY rapaHTyBaHHS BKJIaiB (I3MUHUX OcCi0 Ha HamepoBOMY HOCIT Y BHMAJKY
3BepHeHHs Kiienta/Bknannuka 1o BigainenHs banky.

3.56.4.bank nHanae Knienty/BkiiaqHuKy Ha BUMOTY OCTAaHHBOTO aKTyallbHY 1H(POPMAIIIIO PO CUCTEMY
rapaHTyBaHHs BKJIaAiB (13MUHUX 0ci0 mif yac Aii BiamoBigHoro /loroBopy 3rigHo 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIa1iB (Pi3MUHUX OCI0».

3.56.5.bank o3naiiommioe Kiienra/Bkmagauka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
6ankiBcbkoro Bkiaay/mumu [Ipasunamu KBO Ta nitounmu Tapudamu banky B noctymHii ¢opwi,
nusixoM  posmimienHs  Jloropopy/mux  Ilpasun  KbO Tta Tapudis B goctrymHomMy  Juis
Knienra/Bxknaagnuka wmicui y banky/Toukax nmpoaax banky Ta/abo Ha Caiiti banky .

3.56.6.bank nHa Bumory Kiienra/Brmagauka Hamgae Butsar 3 1mux [IpaBun KBO momo mopsaxy
00CITyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXXEHOIO 0c00010 baHKy.

3.56.7.HakiranenHs apemTy Ha paxyHOK a00 TPHUITMHEHHS oOrmeparii 3a HHUM,II0 OOMEXye IpaBa
KrnienTa Ha pO3NOPAIKEHHS KOLITAMH, MOXJIUBE TIABKM Y BHUIMAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepei0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIIT MOJATKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa NEPBUHHOIO (PIHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJaTKOBOTO PiBHS 3aXUCTY B Ipolieci po3nopsixeHHs KiieHtom
TPOIIOBUMH KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3armobiraHHs Ta TPOTUAIl Jieramizamii (BiAMHMBAHHIO) JTOXOMIB, OJEPXKAHUX 3JIOYMHHUM IUISXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOPKEHHS 30p0i MAacOBOT0 3HUIIIEHHS, Onepanii
3 BHECEHHS,BUIa4ul/0OTPUMaHHs, lIepeKa3y rpOIIOBUX KOIITIB MOXKYTh 3/11HCHIOBATHCS 3 BUKOPUCTaHHIM
OTP-napoto,axuil HajgcunaeTscsi bankoM Ha ¢iHancoBuil Homep Tenedony Kiienrta y Buriaal sms-
noBiomieHHs;OTP napons HEOOX1AHO MOBIJOMUTH MPaLliBHUKY baHKy, 1110 TPOBOAUTH orneparito abo
KnienT npen’sBnse opurinan iaeHTU}IKaIiHOTO JOKYMEHTA.

3.56.9. KiieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3Buma (iMeHi, 0-0aTbKOBI),MiCIIsI MPOXXUBAHHS, cepii Ta HOMepa
[acropra, PEeecTPaLiHOro HoMepa OOJIKOBOI KAapTKH  IJATHUKA MOJATKIB  MPEACTABUTH L0
iH(popMallito Ta BIANOBIIHI AOKyMeHTH B baHk y cTpok,BctanoBnenuit numu [Ipasunamu KBO.
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3.56.9.2. Ilpu BiAKpHUTTI paxyHKY Ta 3MIMCHEHHI B MOAAIbIIOMY (hIHAHCOBHMX/TUIATIKHUX OIeparlii,
Ha/IaBaTH Ha MepIry BUMOTY baHKy MOKyMeHTH Ta/abo BiOMOCTi, HEOOXiHI A 3aiiicHeHHsT baHkoM
MpOIIeAYp HAJICKHOI MEepeBipKU, BUBYCHHS Ta OIMiHKM (iHaHcoBoro ctany KiieHnrta, ¢iHaHCcoOBOrO
MOHITOPUHTY ONEpalliii,BAIIOTHOIO HArasaAy y MOpsAAKy Ta o0csrax, mnepeadadeHux IiI0YnM
3aKOHOJIaBCTBOM YKpaiHU Ta HOpPMAaTHBHUMH JOKyMeHTamMu banky, B T.4. 3 mutanb [IBK/®T.

3.56.9.3. ITucrmoBoO MOBiAOMUTH BaHK MPo HASIBHICTH OOTSKEHHSI MAWHOBUX MPAB Ha TPOIIOBI KOIITH,
110 PO3MIIIEHI Ha MOTOYHOMY PaxyHKY/ BKJIaJHOMY (IETIO3UTHOMY) PaxXyHKY, Y CTPOK, BU3HauYCHUU
3akonoMm Ykpainu "llpo 3abe3neyeHHs BUMOT KPEIUTOPIB Ta PEECTpPaLilo OOTsHKEeHb" Ta y MOPAIKY,
YCTaHOBJICHOMY BHYTPIILIHIMU JOKyMeHTamu baHky.

3.57. doroBip 0aHKIiBCbKOI0 paxyHKYy. 3arajibHi 0JI0KeHHSA

3.57.1.IlorouHi paxyHKH (Pi3UIHUM 0coOaM Ui BIACHUX MOTPeO BiAKPUBAIOTHCS

-6e3nocepeIHbo (HiI3UIHUMHU 0CO0aMU;

-Ha iIM’s1 1HIIIOT 0coOu-JloBipeHOr0 0C00010;

-Ha KOPHUCTh TPEThOi 0coOn —Di3nuHO0I0 0C00010, KA BIIKPUBAE PaXyHOK Ha KOPHUCTh KiieHTa;

-Ha IM'S MaJOJNTHIX oci0 (mited, ski He mocarim 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
O6aTrbkamu (YCHHOBIIOBaYaMu) a00 OMiKyHaMHU;

-HETIOBHOJIITHIMH 0co0amu BikoM Bia 14 mo 18 pokis.

3.57.2. lata mignucanHs Ta mnojaHHa Kiiearom/JloBipeHoro 0co00rw0/Di3uuHOI0  0C000M0,5IKa
BiJJKpHBa€ paxyHOK Ha KopucTh Kitienta/ 3akoHHUM nipencTaBHHKOM 110 banky 3asBu-/{oroBopy mpo
akuent [lybmiynoi mpomosumii € Jlatoro yknamanHs JloroBopy OaHKIBCHKOTO —paxyHKy. JlHem
BIIKPHUTTS TMOTOYHOTO paxyHKy KilieHTa BBakaeTbCsl Aara MignucaHHs baHKOM sK HagaBayem
IVIATDKHUX — nocayr  JloroBopy OaHKIBCBKOTO paxyHKy. IHauBigyanbHa wactuHa Jlorosopy
0aHKIBCBKOTO paxyHKY, YKIQJCHOTO y TManepoBOMY BHIJIAII, a TaKOX MJOAATKH 110 HBOTO (3a
HasBHOCTI) HagaroThcs bankom Kiienty/[loBipeHiii 0co61/Di3udHiil 0co0i,gKka BIIKPUBAE paXyHOK Ha
kopucth Kiienta/ 3akOHHOMY NpPEICTaBHUKY OJpa3y Micis HOro MiAMHCaHHS, aje 0 TOYaTKy
HaganHs Knienry ¢inancoBoi mocnyru. [Ipumipauk JloroBopy 6aHKIBCHKOTO paxyHKY,YKJIaJ€HOTO B
ManepoBOMY BHIJISI/IL, MICTUTh OOOB’S3KOBY BIIMITKY 3 okpeMuM mignucoM Kiienrta//loBipeHoi
ocoOu/Pi3u4Ho0i 0co0u,sKa BIAKPUBAE PaxXyHOK Ha KOpUCTh KitieHTa/3aKOHHOTrO MpeICTaBHUKA PO
OTpUMaHHs yKiajaeHoro JloroBopy 0aHKIBCBKOIO paxyHKY ojApasy Mmicis mianucaHHs JJoroBopy Ta 1o
noyatky HajnaHHs KiieHnty ¢inancoBoi mociyru.

[Tix gac BIAKpUTTS ab0 3aKpUTTS MOTOYHOrO paxyHKy Kiienta bank nepeBipsie HasBHICTD 1H(pOpMaIlii
PO BHECEHHS Takoi ocobm 10 €aMHOro peecTpy OOpKHUKIB. 3a HassBHOCTI Takoi iHo¢Marrii B Peectpi
bank sk HamaBad IJIATDKHUX IOCITYr HAJICHIIAE TIOBIIOMJICHHS B YCTaHOBJICHOMY 3aKOHOJABCTBOM
VYkpaiHu MOpAAKYy A0 OpraHy JepXKaBHOI BMKOHABYOI CIYyXOM abo0 NPUBATHOIO BMKOHABI MPO
BIIKpUTTS a00 3akpurTa paxyHKy KiienTta, yHeceHoro a0 €auHOro peectpy OOp)KHUKIB, Y JI€Hb
BIJIKpUTTS a00 3aKPUTTS PaXyHKY.

[IyOniuna wactuna JloroBopy OankiBcbkoro paxyHky (ui IlpaBuna KBO) Hamaerbest Kiienty/
JloBipeHiii 0co01/®Di3uuHill 0cobi,sfka BiIKpUBa€ paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
MpPEeJICTaBHUKY 3a Horo BUOOpoM y cmocid, BuzHaueHuil Kiientom//loBipeHoro 0co60r0/Di3ndHoI0
0c00010,5Ka BIIKPHBA€ paxyHOK Ha KopHucTh KiieHTa/ 3aKOHHUM MpPEJCTaBHUKOM B TEKCTI 3asiBU-
Jlorosopy, akuentoBanoi Kiienrom /JloBipeHoto 0co60r0/®Di3udH0I0 0c00010,9Ka BIIKPUBAE PAXYHOK
Ha KopucTh KiieHTa/ 3aKOHHUM MpEeACTaBHUKOM (3 BUKOPUCTAHHSIM KOHTAKTHUX JAaHUX, 3a3HAYEHUX
Knientom/[loBipeHoto oco6or0/dDi3udHoi0 0co0010,5Ka BIIKPUBAE paxyHOK Ha KopucTh Kiienta/
3aKOHHUM TpeACTaBHUKOM B akuenTtoBaHiii Kmientom/ JloBipeHoto oco0o0r0/Pi3uyHOI0 0c00010,59Ka
BIJIKpHBAa€ paxyHOK Ha KopucTh KiieHnTa/ 3akoHHUM IpeacTaBHUKOM 3asBi-Jlorosopi).

3.57.3.3a [loroBopom OaHKiBcbkOro paxyHKy bank BinkpuBae Kiienty IloTounuit paxyHOk
BinnoBiAHO 10 IHcTpykiii HamionansHoro Oanky Ykpainu «lIpo mopsaok BIAKPUTTS Ta 3aKpUTTS
paxyHKiB KOpUCTyBadaM HaJlaBayaMi IUIATDKHUX MOCIYT 3 OOCIYrOBYBaHHS paXyHKIiB» Ta 3JIIHCHIOE
1oro obciyroByBaHHs 3rinHO 3 Tapudamu banky, a came:

-3/11ACHIOE TUTATIXKHI ornepalii 3a JopydeHHsAM KirieHTa He Mmi3Hille HACTYIHOro OaHKIBCHKOTO JTHS BiJ
JIaTH OTPUMAaHHS JJOKYMEHTIB (TIATDKHUX iHCTPYKIii) KirienTa;
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-Bugae KiieHTy TOTIBKY 3 paxyHKY BIJIOBITHO JO YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMATHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKY Ha MiJCTaBi IUIATIXHOI 1HCTPYKIii/TIONepeIHbOi
3asBkM KitieHta, HagaHoi 10 baHky 3a 1Ba GaHKIBCBKUX JHS 10 JHS OTPUMAaHHS FOTIBKH;

-Ha mijcrasi 3asBu KilieHTa BUTOTOBIIsIE Ta BUIAE iHPOpMAIIiiO (BUIIMCKY) 3 HOrO paxXyHKy Yy ¢opmi,
BH3HAYeHIH y 3asBi (anepoBiit 4u eJeKTPOHHIH )/ 1y0imikar iHdopmarlii (BUMKCKH), 3 OIUIATOO 3TiIHO
nirounx tapudis banky;

-Hagae KileHTy JonoMory y momyky cyM, siKi He HaJlWIUIM Ha Horo paxyHok abo Ha paxyHKHU Horo
KOHTpAreHTiB Yy BiAMOBIAHOCTI 3 JiF0YMMH Tapu(aMu Ha MOCIYTH, SKiI HaJal0ThCsl baHkoM;

-Ha/la€ KOMICIMHI MOCITYTH 3 IMPOBEACHHS ONEpaliil 1Mo KYIMiBIi BAIIOTHUX KOIITIB Ha BaJIOTHOMY
pPUHKY YKpaiHu 3a 1opydeHHsM 1 3a kot Kiienrta y pasi HajanHs banky HEoOXimHMX AJs KymiBii
nokymeHTiB. KimieHT nmepepaxoBye Ha paxyHOK baHKy HEOOXiaHY /s 3A1IMCHEHHS Takoi orepartii cymy
y HalllOHAJbHIA BamioTi YKpaiHM Ta HaiexHoi baHKy KOMICiiiHOI BMHAropojau, Hagae 3asBKy Ha
KYITIBJIFO BAJIIOTHUX KOWTIB a00 mpW OTpUMaHHI 3roaud Ta maopydeHHs Kiienta, odopmiieHOro
BiJITIOBITHOIO IJIATIXXHOIO IHCTPYKIIi€to, 3asBku KitieHTa Ha KyMiBIIIO BaMOTHUX KomTiB baHk criucye 3
paxyHky KiieHTa, 3a3Ha4eHOr0 y TUTATDKHIN 1HCTPYKINii/3asBIl HA KYITIBJIIO BAJIOTH, HEOOXITHY IJIS
3IIACHEHHSI Takoi omepalii cyMy y HallOHaNbHIM BamoTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHAropozy;

-BianmoBimHO m0 3romu Kiienta 3apaxoBye Ha Ilorounmii paxyHok KiieHTa iHO3eMHY BaiioTy,
npuadaHy Ha BAJIIOTHOMY PHUHKY YKpaiHM, HPOTSIrOM BCTAaHOBJIEHOIO YHMHHUM 3aKOHOJIABCTBOM
CTPOKY;

-HaJla€ KOMICiiiHI TOCIYTH 3 MPOBEACHHA Omepalliil 3 00MiHy 1HO3eMHO1 BaJIOTH Ha BaTIOTHOMY PHHKY
VYkpaiHu Ta Mi>KHApOJIHOMY BaJIOTHOMY PHHKY, Ha MiJCTaBi IUIATIXHOI IHCTPYKIIii, 32 JOPYYEHHSM i
3a kot Kmienrta. KimieHT nepepaxoBye Ha paxyHOK banky HeoOXiqHy AJis 3/11iiCHEHHS TaKo1 oneparii
CyMy B iHO3eMHIH BaJfOTi, HaJa€ 3asBKy Ha OOMiH BAJIOTHHX KOINTIB a0o0 MpHW OTPHMAaHHI 3rOAM Ta
nopyueHHsi Kiienra,opopmMiIeHOTO BiAMOBIIHOIO IUIATIXKHOIO 1HCTPYKIi€tO, 3asBkH KitieHTa Ha 0OMiH
BAIIOTHUX KOWTIB baHk crucye 3 paxynky KiieHTa, 3a3Ha4€HOr0 y IUIATDKHIN IHCTPYKIi/3asBIi Ha
O0OMIH BaJIOTH, HEOOX1IHY AJIs 3M1HCHEHHS TaKoi omneparii CyMmy y iHO3eMHii BaIOTI;

-Ha miacrtasi 3roau Kiienra 3apaxoBye Ha [loTounuii paxyHok KiieHta oOMiHSIHY 1HO3€MHY BalioTy,
IPOTSrOM BCTAHOBJIEHOTO YUHHUM 3aKOHOJJABCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEJCHHS OmNepaliil Mo MpoAaKy BATIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHM, 3a JopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHok banky
HEOOX1AHY 7S 31MCHEHHs Takoi oreparii CyMy B 1HO3EMHIM BaJllOTI Ta HAJa€ 3asABKY Ha MPOJAXK
BAIIOTHUX KOWITIB a0o0 MpH OTpUMAaHHI 3roAu Ta aopydeHHs KiieHTa,0opMIiI€HOrO BiJIOBITHOIO
IUIATKHOK 1HCTpyKIi€ero/3asBku KitieHTa Ha Tpojak BalOTHUX KOMITIB BaHk crnucye 3 paxyHKY
KnienTa, 3a3Ha4eHOr0 y MIaTiKHIA 1HCTPYKIIIT/3asBIll HA TPOJAXK BAIOTH, HEOOXIAHY /Ui 31iCHEHHS
TaKoi oreparii CyMy y iHO3€MHIl BaJloTI;

-Ha miacrasi 3roau KiienTa 3apaxoBye Ha [loTounuii paxyHok KitieHTa cymMy BHpY4YKH BiJ MPOJaxXy
1HO3eMHOI BaITIOTH, YTPUMYIOUX (BIAMOBITHO S0 3r0M Ta TaThbkHOI iHCTpyKIi KimieHnTa ) npu npomy
cyMy HaiexxHoi baHKy KOMiCiiHOT BUHAropoJy, MpOTArOM BCTAHOBJIIEHOTO YMHHHUM 3aKOHOJaBCTBOM
CTPOKY;

-3a craHOM Ha | ciuHa Hanmae KiieHty indopmanito (BUIHCKY) 3a HOTO paXyHKOM, IICJIs OTPUMAaHHS
iHpopMmarii (Bunucku) KimieHT npoTsrom Micsiisi MOBUHEH HaaTh 10 baHKy MUCHMOBE T ITBEPIIKCHHS
PO 3aJMIIKKA Ha WOro paxyHKy. Y BHIAJKY, AKIIO HiaATBepkeHHsa KiieHTa mpo 3amumiku Ha ioro
paxyHKy He OTpIMaHe baHKOM MPOTATOM MiCSAIIs, TO Ili 3aTHIITKH BBAXKAIOTHCS IMiITBEPPKEHUMH,
-HaJla€ MOCIYTU 00CIYroByrOUOro 6aHky BiAMOBiAHO 10 [TomoxeHHs Mpo NMOpsIoK HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpainm iHGoOpMariii momo I0TOBOpPIB, fKI IepeadadaroTh BHUKOHAHHS
pesuieHTaMu  OOproBux 3000B’A3aHb MEped  HEPe3UJIECHTAMU-KPEIUTOpaMU 33  3alyd€HUMH
pe3UICHTaMH KpenTaMu, TIO3UKaMH, 3aTBeppkeHoro [locranoBotro [Ipasminas HarionansHoro 6anky
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopucTtanHs KOmTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIAMOBIAHO 110 JIFOYOTO
3aKOHOJABCTBA Ta PEXHUMY POOOTH TAaKOTO PaxyHKy 3TiJHO IUIATDKHUX I1HCTPYKUIH y TMOPSAIKY,
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BcraHoBieHoMy [loctanoBoro IlpaBninas HarionanpHoro 6anky Ykpainu Big 29 mumas 2022 poky
Nel63.

Pexxum poOOTH TOTOYHUX paxyHKIB (i3MUYHUX OCI0 pO3MIIIYEThCS Ha I1HTEpHET-caiiTi baHky
www.bankvostok.com.ua. bank  3MiHIOE pexuM pPoOOOTH TOTOYHUX PAXYHKIB Ta MPUBOIUTH Yy
BIJIMOBITHICTH IIFOYOMY 3aKOHOJABCTBY Ykpainu. [Ipu nipomy iHdopmartis momao 3MiH

-po3MintyeThest y poctynHomy juist KimienrtiB micii B banky/Bingninennsx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua wue mismime 30 (TpuausaTe)  KadCHIAPHUX JOHIB 0
3aIlJIaHOBAHO1 1IaTH BHECEHHsI 3MiH B PeXuM poOOTH MOTOUYHUX PaxyHKIB (Pi3MUHHX OCI0

Ta

-HanpaBisieTbess bankoM B ¢opmi noBimomiienHs Kmienty 3a 30 (Tpuausrts) KaleHAApHUX AHIB 10
BCTYITY Yy 0 TaKUX 3MiH Yy CII0ci0, BU3Ha4YeHui B Jlorosopi.

Sxmo KiieHnT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHHUX PaxXyHKIB, TO MA€ JI0 HACTAHHS JaTH,
3 AKOi NOYMHAIOTH AISTU Taki 3MiHM, IoJaTH 3asBy A0 baHKy IpO 3aKpUTTS MOTOYHOIO PaxyHKY.
S0 cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH AISTH 3MiHH B Pexkumi poOOTH OTOYHUX paxXyHKIB, 3asBa
IIPO 3aKPUTTS MMOTOYHOIO paxyHKy Bia KiieHta He Haxiiinuia, To BBaxaeThes, 1110 KiieHT noroauscs
Ha 3MiHy Pexxumy poOoTH MoTOYHMX paxyHKiB. ToOTO PexkxuM pobOTH MOTOUYHUX paxyHKIiB BBAXKAETHCS
noroykeHuMU KIlieHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBATUCH 1O B3aeMOBITHOCMH CTOpIH Y
BIJNOBITHY /AaTy iX BHpoBa/uKeHHs. TakuMm unHOM KIlieHT BHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHK PexxiMy poOOTH MOTOYHUX paxyHKiB (icTOTHOT yMOBH Jl0roBOpY) HUISIXOM MOBYAHHS. Y IbOMY
BUMAJIKY 3aCTOCYBAaHHS 3MIHEHOTO PEXHMY POOOTH MOTOYHHMX PAaxXyHKIB B IEPiOA MPOJOBKEHHS
noropipHux BigHocuH KiieHnrta ta banky BinOyBaeThcs (hakKTMUHO HMUIIXOM MOBYA3HOI 3TOAM CTOPIH.
3.57.5.3a JloroBopoM OaHKiBChKOTO paxyHKy baHK:

-3 ypaxyBaHHAM po3aunry 6 «[Imarixkui iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsSM 3roau Ta Ha
migcraBi posnopsypkeHHs KirieHta, ohopmiieHOro BiIMOBIIHOI IUIATDKHOIO I1HCTPYKIIEO, TpHU
HACTaHHI TEPMiHIB IJIATEXKIB,CIIUCYE 3 PAXYHKY IPOIIOBI KOIITH 32 HaJaH1 MOCIYTH 3 00CIyroBYBaHHS
paxyHky KiieHTa Ta 3a HajgaHi MOCIYTH MO0 OOCITYyrOoBYBaHHsS KPEIWTIB BiJl HEPE3UIEHTIB B CyMi
€KBIBAJICHTHIN pO3Mipy IJIaTeXy BIAMOBIIHO 10 Hitounx TapudiB banky 1 BuTpar (komicii, mogaTKH,
300py Ta iHIIE) Yy T.4. MOB’SA3aHUX 3 NPOAAKEM BAIIOTH HAa BAJTIOTHOMY PUHKY YKpaiHu. Skiio
paxyHok KiieHTa BiAKpUTO B 1HO3€MHIM BaJllOTi, TO 3 METOI0 CIUIATH 3a3HAUYEHUX KOMicii/miar,
Kiient Hamae cBOIO 3rogy Ta poO3MOPsKEHHS, OopMIIeHE BIAMOBITHOIO IJIATIXKHOIO THCTPYKIIIETO,
HaMpaBJICHOO 3asBKOIO Jopydae baHKy 3/11CHIOBAaTH Bijl CBOTO iMEHI, Ta 3a paxyHok KiieHTa npojax
1HO3€MHOI BJIIOTHU 3 PaXyHKY Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBJIEHTHIH 3a MOTOYHUM
PUHKOBHUM KypCcOM po3Mipy 3aboproBaHocti KiieHTa, a oTpuMaHi Bii Ipoaaxy KOIITH B HalllOHAJIbHIN
BaJIIOTI 3apaxyBaTH Ha BIANOBIAHI paxyHKHM baHky, 3a sikuMu 0OJIKOBYIOThCS HapaxoBaHi bankom
JOXOJIM BiJl TAKUX OMepaliil 3 BpaXyBaHHSIM BUTpPAT Ha MPO/IaX BAJIOTH,

-3 ypaxyBaHHsIM po3auny 6 «Ilnartixkui iHeTpykuii» nux IIpaBun KBO 3 ypaxyBaHHSM 3roau Ta Ha
nigcTaBi posnopspkeHHs KiieHTa, opopMiIeHOro BiAMOBIIHOO IUIATIKHOK 1HCTPYKII€0, 3I1HCHIOE
CIIMCAHHS TPOILIOBUX KOINTIB 3 paxyHkiB Kiienra (B T.u. paxyHkiB, Bimkputux Kiienty-®izuuniii
ocoOi-mianpueMIto/pi3udHii 0coli, siKa MPOBAIUTh HE3aJIEKHY Npodeciiiny nisnabHICTh) Yy banky s
ormati 3000B’sa3aHb Kiienta nepen bankom y Bumaakax, xonu KiieHT HagaB 3rony Ta JOpY4YUB
banky 37iiicHIOBaTH CHMCaHHS TPOLIOBUX KOIITIB 3 BJIACHUX PaxyHKIB Yy JOroBopax IpO HaJaHHS
¢iHaHCOBMX uM 1HIIMX mociayr banky, yknaaeHux Mk Kiientom ta bankom. CrnucaHHS TpOIIOBHX
KOIITiB 3 paxyHKiB KiieHnTa y BaHky 31iiCHIOETbCS Yy CTPOKH, 00CS31 Ta HA yMOBaX, BUBHAYECHUX Y
JIOTOBOpax Mpo HaJaHHA (PIHAHCOBUX YM 1HIIUX nociayr banky, yknanenux mixk Kioientom ta bankowm.
[TnarixkHi onepaiiii, iHimiioBaHi baHkom sk 00TsKyBadeM 3 METOIO 3BEpHEHHS CTATHEHHS Ha TPeMET
OOTSDKCHHS, SKMM € MaiHOBI MpaBa Ha TPOIIOBI KOMTH Ha paxyHKy KiienTta (miatHuka), He
notpeOyroTh HaganHs KiieHTOM (IUIaATHUKOM) 3rOJM Ha iX BHKOHAHHS, 33 YMOBH TOBIIOMIICHHS
KiienTom (MmiaTHUKOM) HajaBaya IUIATDKHHUX TOCTYT IUTATHHKA TMPO Take OOTSDKeHHS — Ta/abo
HasIBHOCTI BIAMOBIAHOT YMOBH y JIOTOBOpPAaX MOPYKH/3aCTaBU/IMOTEKH;

-3 ypaxyBaHHsIM po3ainy 6 «I[lmarixkui iHcTpykuii» nux IlpaBun KBO 3 ypaxyBaHHSIM 3roau Ta Ha
mifcTtaBi  po3nopsykeHHs KitieHTa,0opMIIeHOrO  BIANOBIAHOK IUIATDKHOIO 1HCTPYKLIEID, TPH
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BUKOHAHHI (PYHKI[I MOJATKOBOTO areHTa, B TOPSJKY, BH3HAUYEHOMY BHYTPIIIHIMH MPOIEAypaMu
banky, 31iiicHIOE crTUCaHHs KOIUTIB 3 paxyHKiB KiieHra;

-HapaxoBye, BIAMOBIIHO 10 HAJaHOI 3roJM Ta Ha MijAcTaBl po3mopsypkeHHs KiieHTta,odopmiieHoro
IUTATDKHOIO 1HCTPYKLIEIO, YTPUMY€E Ta CIulauye cymy 300py Ha OOOB’SI3KOBE Jiep)KaBHE MEHCiHHE
CTpaxyBaHHS BiJ iMEHI Ta 3a paxyHOK komTiB KiieHTa B pa3i KymiBiai 0€3roTiBKOBOI 1HO3EMHOT
BAIIOTH 32 AopydeHHsM KitieHTa.

3.57.6.3a JloroBopom 0aHKIBCHKOTO paxyHKy baHK:

- 3yMUHS€E BUJIATKOBI omepallii 3a paxynkom KiieHTa y BUmagkax Ta 3 mijcTaB, epe10aueHux YMHHUM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHCJI1 IPU HAKJIAJCHHI apellTy Ha PaxyHOK;

-noBepTae 0e3 BUKOHAHHS IUIATKHI IHCTPYKIIiT, 3as8BU PO KYMIBIIO a00 MPpOJaX 1HO3EMHOI BaJIIOTH B
pasi HeJAOCTATHOCTI KOMTIB Ha paxyHKY KirieHTa, BiICYyTHOCTI TOKYMEHTIB, HEOOXITHUX JJIA KYIiBJIi
1HO3eMHO1 BaItOTH, 200 TOKYMEHTIB HEOOXITHUX IS 3/1IHCHEHHS BATFOTHOTO HATIISTY;

-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUMIaIKy HiapoOIeHOCTI TOKYMEHTIB;

-BinMoBisie KiieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Yy BCTAHOBJICHOMY MOPSAKY Ta
BCTAHOBJIEHI CTPOKH ILIATIKHOI IHCTPYKIIii/3asIBKA Ha OTPHMAaHHS TOTiBKH,

-3iiicHIOE J1e0eTOBUI Tiepeka3 KOmTiB 3 paxyHKy KirieHTa 3a 3romoro abo 0e3 3roju IUTATHUKA Yy
BUIIQ/IKaX, Iepe0aYeHUX YNHHUM B YKpaiHi 3aKOHOaBCTBOM;

- BIAMOBIISIE Y 3/1iHCHEHHI (D iHAHCOBUX/TUIATIXHUX OTIEpalliil Mpu HAsSBHOCTI (paKTiB, sIKi CBITYATH MPO
nopyuieHHs: KiieHToM Aif0uoro 3akoHOJAaBCTBa YKpaiHM, B TOMY YHUCIII HOPMAaTHBHO-TIPABOBUX aKTIiB
HBVY,a takox mponenypu ohopMIIEHHS IUIATLKHUX HCTPYKLiKA 1 TepMiHIB iX HamaHHs B bank abo
SKILO omepalis, Ky 3ailicHioe KiieHT, He BiANOBiAae BUMOIaM 3aKOHOJABCTBA YKpaiHM 3 MUTaHb
(iHAaHCOBOTO MOHITOPHUHTY.

3.57.7.Y pasi 3MiHM YMHHOTO 3aKOHOJaBcTBa Ykpainu, bank 3wmiHioe ymoBu 1ux IIpaBun KBO
/[loroBopy OaHKIBCBKOTO paxyHKY Ta MPHUBOAWTH iX Y BIAMOBIAHICTH 10 3MiHEHOTO 3aKOHOJABCTBA
Vkpainu;, inpopmariis npo 3minu ymoB nux IIpaBun KBO/loroBopy OaHKIBCHKOIO pPaxyHKY
po3minnyeThes y moctynHomy it KimientiB micii B banky/y BiminenHsx banky Ta/abo Ha iHTepHET-
caiiti banky www.bankvostok.com.ua. we mi3Hime Hix 3a S(I1°aTh) poOOYMX IHIB 1O TaTH BHECCHHS
TaKMX 3MiH, a TaKOX HarpasiisgeTbcsl bankom B ¢popmi nosinomnennsa Kiienry 3a 5 (II'siTh) pobounx
JIHIB JI0 BCTYIY Y JIF0 TAKUX 3MiH Yy croci0, Bu3HaueHuil B Jlorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx nmHIB 3 Aatu orojomieHHs baHkoMm mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOT'O PaXyHKY, TO BBAXKAETHCS, 10 KitieHT
NpUiHSB 3MiHU Ta HOBI yMoBU 1MX [IpaBun KBO//loroBopy 6aHKIBCBKOTO paxyHKY, 110 IPUBEAEHI Y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT Bupaxae CBOIO BOJIO IO
crocyetbest 3MiHM ymMoB 1ux [IpaBun KBO/BiamosimHoro JloroBopy HUISIXOM MOBYaHHS. Y LOMY
BUMNAJKY 3acTocyBaHHs 3MiH A0 1ux IlpaBun KbO/BignosigHoro JloroBopy B Hepioj MPOAOBKEHHS
norosipHux BigHOcuH KiienTta Ta banky Bin0yBaeTbes (pakKTHUHO HUISIXOM MOBYA3HOT 30U CTOPIH.
3.57.8.VY pa3i 3Minu bankom Tapu¢iB 3a 00CIyroByBaHHSI PaxyHKY 3a Micsllb A0 3MiHU Tapu}iB bank
po3Mimye y pgocrynHomy s KiientiB Micii B banky/Bigminennsx banky Ta caiti banky
www.bankvostok.com.ua. HoBi Tapudu i3 3a3HAUSHHSM JaTH iX BBEJCHHS, bBaHK TakoX HampaBisi€
noBigoMieHHs: KiieHTy 3a Micilb A0 BCTYIy Y Jil0 HOBUX Tapu(iB y crocid, BU3HAUEHUH Y
BimoBigHOMY JloroBOpIi.

3.57.8.1.5xmo KiienT He 3romeH 3 HOoBUMH Tapudpamu baHKy, TO Mae J0 HAcTaHHS JaTH, 3 SIKOL
MOYMHAIOTH JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKI0
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATU HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaxXyHKY BiJl
Krnienta He Hagiimniia, To BBaxkaeThes, mo KiieHT morogmBcs Ha 3MiHy TapudiB. Tobro KiieHt
BUpaXa€ CBOK  BOJIIO IO CTOCYEThCS 3MIHM Tapu]iB IUIAXOM MOBYAHHA. Y I[bOMY BUNAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B MepioJl MPOJOBXKEHHS NOroBipHuX BigHocuH Kitienta Ta banky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 3TOH CTOPIH.

3.57.9.lis loroBopy OaHKIBCHKOI'O paxyHKy HpUIUHIEThCS 3a 3rojoto Kiienra ta banky (Cropin
takoro Jlororopy),y BHManKy 3akpuTTs [lOTOYHOTO paxyHKY,B IHIIUX BHITaJKaX,lepea0adeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJKy po3ipBaHHs JloroBopy OaHKiBchkoro paxyHky KimienT ta bank
MIPOBOJATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 JHs npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
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paxyHky. Po3paxyHku mpoBomsThCs 3a TapudaMu, SKi AiSUTM HA JICHb NPUIMHEHHS il TaKoro
[orosopy.

3.57.10.bank moke po3sipBatu Jloroip OaHKIBCHKOI'O paxyHKy B OIHOCTOPOHHHOMY MOPSJIKY 3
BJIACHOI 1HIIIATUBHU Ta 3aKPUTH PaXyYHOK KJII€HTA y pasi:

3.57.10.1.BimcyTHOCTI omepariiii 3a MM PaxXyHKOM IPOTATOM TPbOX POKIB MiJAPSAJ Ta BiJICYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.57.10.2.€ miacraBu, nepeadaveHi 3aKOHOJABCTBOM 3 MUTaHb (hiHAHCOBOTO MOHITOPUHTY. 3aJHIIOK
KOIITIB 3 TIOTOYHOTO PaxXyHKy KOPHUCTyBada IMOBEPTAETHCS KOPUCTYBAuy B IMOPSIKY, BU3HAYCHOMY
HOPMAaTUBHO-TIPaBOBUM akToM HarlioHanbHOro ©0aHKy 3 mNUTaHb (DIHAHCOBOIO MOHITOPHHIY Ta
BHYTPIIIHIMHU TOKyMeHTaMu baHKky.

3.57.11.V Bunaakax po3ipBaHHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHIIiaTUBOIO baHKy, B T.4. 3a
HAsSBHOCTI IMIiJICTaB, MepeadadyeHuX IF0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema,ctarti 15 3akony
VYkpaiau «[Ipo 3amoGiranHs Ta MpOTH IO Jieraizalii (BiIMUBAaHHIO) JI0XO/IiB, OJICP)KAHUX 3JI0YMHHUM
nuUIiXoM, (iHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HUILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSIKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
takoro /loroBopy, mucbMoBO NoBigoMuBIIH 1po 1e Kiienrta. Jlorosip BBaaeThCsi po3ipBaHUM MICIIS
cruiuBy 10-TH IEHHOTO CTPOKY 3 IaTH HAIPABJICHHS TAKOTO MOMEPEIKEHHS (SIKIIO IHIINI MOPsI0K He
nepenbavenuii Takum JloroBopom/mumu [Ipasunamu KBO).

3.58./loroBip 0aHKiIBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1.1oroBip 6ankiBcbkoro paxynky «Ilenciiinnii»/«CouiaabHuii»

3.58.1.1.3a JloroBopoM OankiBcbkoro paxyHky «llenciitauiiy/«Comianpauii» bank mnpuiiMae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 10 BigkpuTOo KITi€HTOBI, IPOMIOBI KOIITH, IO HAIXOIATh Y SKOCTI
neHcii Ta/abo cyM coliaabHOi JIOMOMOTH, BUKOHYE po3mnopskeHHs KiieHta mpo mepepaxyBaHHS i
BUJady BiANOBiTHMX cyM 3 IloTouHOro paxyHka Ta NMpOBEACHHs IHIMX omepariii 3a [lorounum
paxyHKOM. 3apaxyBaHHA Ha paxyHok Kili€eHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIOMOMOIH
3MIIACHIOETHCS. HE TI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MMICIS HAAXO/DKEHHS 10 baHky cym BHIuiar
BiJ opraHiB [leHciiiHOro oHay/OpraHiB COLiaIbHOTO 3aXUCTY HACEJICHHS.

3.58.1.2.5Ixmo cymu komTiB 3 [IoTOYHOTO paxyHKyY OEP)KYIOTHCS 3a JIOBIPEHICTIO OiIbINE SIK OJIH
KaJeHJapHuil pik abo He ojepxkyroThess 3 [IoTOUHOro paxyHKy OUTBII SK OAMH KaJeHJIApHUH pIK,
Knient nmonae HOBy 3asBy B opraH IleHciiiHoro Qonay/opraH cCOIIaJIbHOTO 3aXHUCTy, B IHIIOMY
Bunajaky IleHciliHuil ¢oHa/opraHu COliaJbHOIO 3aXMCTy HAceNeHHs MPHUIHMHAIOTH NepepaxyBaHHsS
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUIIaTH 341MCHIOIOTBCS 4Yepe3 MIANPUEMCTBA
MOILITOBOTO 3B’ 43Ky 3a MiclieM npokuBaHHs KilieHTa B yCTaHOBJICHOMY HOPSIKY.

3.58.1.3.V pazi maaxomkeHHs a0 banky Bigomocrtei Bia IleHciitHoro (oHmy/OpraHiB COIiaTbHOTO
3axMCTy HaceleHHs npo cmepTh KiieHnTa, baHk y BiANOBIAHOCTI 10 YHHHOI'O 3aKOHOJJABCTBA [TOBEPTAE
[TenciitHomy ¢oHay/OpranaM COIIaJbHOTO 3aXUCTy HACEJIEHHsS CyYMH TEHCIH Ta COILiaJIbHOI
nonomMoru,3apaxoBadi Ha [lotounuii paxyHok KiieHTa pa3om 3 HapaXOBaHHMH Ha HUX BiJICOTKaMH,
MIOYMHAIOYM 3 MICSIIS, HACTYIHOTO 3a MicsieM cMmepTi Kiienra.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKYy Ha KOPHCTb TPeThOI 0CO0HM

3.58.2.1.bank BigkpuBae [ToTounmii paxyHOK Ha KOpHCTh Tperboi ocoon/KimieHTa Ha mifcTaBi 3asBU
®i3uuHoi 0co0H, KA BIIKpUBAE paXyHOK Ha KOpUCTh KiieHTa 3a yMOBH ii ieHTH]iKaIli1, BiAMOBIIHO
no Iacrpykuii HamionansHoro 6anky Ykpainu «lIpo mopsimok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBa4aMH IUIATKHUX MTOCTYT 3 00CIYrOBYBaHHS PaxyHKIBY.

3.58.2.2 Knient HaOyBae mpas 3a JloroBopoM I1ij] 9ac mepiioro 3sepHeHHs 10 banky. Posmopsmkenas
ITorounum paxynkoM KimieHT 31ificHIOE TiNbKM Ticis Horo ineHTHdikamii Ta Bepudikamii bankom i
3allOBHEHHSl KapTKU 13 3paskamu mianuciB. Jlo mepuioro 3BepHeHHs Kiienta o banky Ta iioro
inenTudikamii nmpasa 3a JloroBopoM O0aHKIBCBKOTO PaxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
3MiACHIOBaTH BUJATKOBI ormepamii 3a IloTounum paxyHkoM) Hanexarb @i3uuHii 0c001, sKa
BiJIKpHBaJja paxyHOK Ha KOpUCTh KiieHTa.
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3.58.3. [loroBip 0aHKIiBCbKOro paxyHKy Ha iM’si iHIIIOI 0co0u

3.58.3.1.bank BinkpuBae IloTouHuii paxyHOK Ha iM’s iHImIOI ocoOw/KiieHTa Ha mijacTaBl 3asBU
JloBipeHo1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikarii JloBipeHoi ocobm, BimmoBimHo n0 IHCcTpykmii HamionamesHoro 6anky Ykpainu «IIpo
MOPSAOK BIAKPUTTS Ta  3aKPUTTA PaxXyHKIB KOpPHCTyBayaM HaJaBayaMM IUIATDKHUX TOCIYT 3
00CITyrOByBaHHS PaxyHKIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3myHOi 0coOu, Ha iM's sKoi Binkputo IloTounmii
paxynok (KiieHTa-BIacHMKa paxyHKY),3 METOK BUKOPUCTaHHs paxyHKy KilieHT mae mpen'sBuUTH
nacmopt abo IHIIMKA JOKYMEHT, L0 TOCBig4ye 0coly, Ta JOKYMEHT, BUJAHUH KOHTPOIIOIOYHM
opraHoMm, SIKMH 3acBiguye Horo peectpamito B JlepkaBHOMYy peecTpi (i3MUHUX OCIO-TUIaTHUKIB
MOJIATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BiakpuBae [loTouHMil paxyHOK Ha iM’sl MaJIOIITHROT ocoOu/KiieHTa Ha mifCTaBl 3asBU
3aKOHHOTO TMPENacTaBHUKA Ha BIIKPUTTA pPaxyHKy 3a YMOBH HOTO imeHTHdIKaIii, BIAMOBIIHO IO
Incrpykuii HamionanbHoro Oanky Ykpainu «lIpo mopsmok BIAKPUTTS Ta  3aKpUTTA PaxyHKIB
KOpHCTYBayaM Ha/laBa4aMH IUIATHKHUX TTOCITYT 3 00CITyrOBYBaHHS PaxyHKIBY.

3.58.4.2. Komitamu Ha [loTouHOMy paxyHKy, BIIKPUTOMY Ha IM's MAaJOJITHBOI  0OCOOH,
PO3MOPAIHKAIOTECS 11 3aKOHHI MpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Micis ineHTrudikamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3.bank Bujae 3aKOHHOMY MPEICTaBHUKY iH(pOpMAIi0 (BUIKMCKU) 3 paxyHKY, BIIKPUTOTO Ha
iM’s1  MaJlOJIITHBOT 0cOOH, 3a 3asBOK0 3aKOHHOTO NpPEJICTaBHUKA y MANepoBiil 4u eneKTpoHHiN dopmi
3TiAHO 3asBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HENOBHOJIITHBHOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mpuiimae i 3apaxoBye Ha lloTouHMI paxyHOK, IO BiIKPUTO HEMOBHOMITHIN 0co0i,
IpOILIOBI KOIITH, 10 HaAXoaaTh KitieHTy.

3.58.5.2. Ki1ieHT-HENOBHOMNITHA 0Oco0a Mae MpaBO CaMOCTIHHO PO3MOPSKATUCS BHECEHUMH HUM
KOLITAMM Ha PaxyHOK, BIJIKDUTUH HHUM Ha CBO€ IM'd, a TaK0X 3apoOiTHOIO IUIATOI0 (3apoOITKOM),
CTUIIEH1€10 200 HIIMMHU JOXOAAaMH, 110 HAAXOAATh Ha HOro paxyHoK.

KiienT-HEenoBHOMITHA 0c0o0a pO3MOps/KAETbCS KOIITaMU, YHeceHMMH Ha IloTouHuii paxyHOK
HETOBHOJIITHBOI 0cOOM OyAb-SKOI0 1HIIOK 0C00010, 3a 3r0/I0K0 OpraHy OMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHTEIIB) a00 MIKIyBaJIbHUKIB.

3.59. JloroBip 0aHKiBCbKOro BKJIaAy. 3arajibHi MOJ0KeHHS

3.59.1.Jleno3uTHI paxyHKH (i3UYHUM 0c00aM BIAKPUBAIOTHCS

- 0e3nocepeHbO QI3MIHUMH 0CO0aMU;

-Ha iIM’s1 1HIIO0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPETHhOi 0c00M —P13UUHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KopucTh KiieHra;

-Ha iM'st MaJIOMITHIX 0ci0 (miTeH, ki He qocariu 14 pokiB)-ix 3aKOHHUMU NpPECTaBHUKAMU- OaTbKaMH
(ycuHOBIIOBauaMu) abo OMIKyHaMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. kmo Kiient yxe mae B banky paxyHok, inmeHTH(dikoBaHuii Ta BepudikoBannii bankom i
copMOBaHa cIpaBa 3 IOPUIUYHOTO O(POPMIICHHS DPAaxXyHKY, TO BILAKPUTTS HOBoro (JlemozutHOro)
paxyHKy MoOe 3iaiiicHioBaTucsi bankom Ha mifctaBi JloroBopy OaHKIBCBKOTO BKJIAJy 3a YMOBH
npen'serneHHs KimieHToMm nmacmopta abo 1HIIOro JOKYMEHTA, [0 MOCBIAYYE 0CO0Yy.

3.59.3.®i3uuHa ocoba, mo ykiagae JloroBip 0aHKIBCHKOTO BKJIAJy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuitMae Ha cebe 000B’A30K caMmocCTiiiHO oTpuMmatu B banky/Touni mpomaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paXyHKOBUH JOKYMEHT NpHU po3MilieHH1 Briany 3a
nonomororo cucreMu OHIalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOIITIB Ha Jleno3uTHUH
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,
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3.59.3.1.Bknagnuk/JloBipeHa ocoba/3akOHHUN TPEICTAaBHUK B MOJAJBIIOMY MNpUKAMae Ha cebe
000B’s130K  caMocTiiiHO oTpuMyBatu B banky/Toumi mnponaxy IIaTiXHI JOKYMEHTH/EIEKTPOHHI
IUTATDKHI  TIOKYMEHTH,II0 MIATBEPAXKYIOTh IONOBHEHHs Bxiany, skmo ymoBamu  JloroBopy
0aHKIBCHKOTO BKJIaJy TOMOBHEHHS Bkiiany nependadeHo.

3.59.4.I1ix vac BinkpuTTs ado 3akputTsa JlemosutHoro paxyHky Kiienra/Bkinagnuka bank nmepesipsie
HasBHICTH iH(OpMAIlil MPo BHECEHHs Takoi 0coOHM 10 €IUHOTrO peecTpy OOp)KHUKIB. 3a HasBHOCTI
takoi iHOodMmarii B Peectpi baHk sk HamaBad IJIATIXHUX TOCIYr HAJCWIIAE€ IIOBIJIOMJICHHS B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHU HOPSAKY O OpraHy JAepXKaBHOI BUKOHABYOI CIIy>kOM abo
IIPUBATHOTO BUKOHABILS IIPO BIAKPUTTS a0o0 3akpuTTs paxyHky Kiienra/BxiagHuka, yHeceHOro a0
€auHoro peectpy OOp)KHUKIB, Y ICHb BIIKPUTTS a00 3aKPUTTS paXxyHKY.

3.59.4.1.V Bunaaky, fkmo BximagHUK 0OMEXEHHH B MpaBi BUIBHOTO PO3MOPSHKEHHS T'POIIOBHUMH
KOIITAMH,I0 3HAXOAAThCS Ha Jlemo3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSIKEHb, B T.U.
nyoJiyHUX OOTSDKEHb, TPOIIOBI KOIITH, IO 3HAXOAAThCA Ha J[emo3uTHOMY paxyHKy 1 Yy
pO3MOpsKeHHI SIKUMU Bkiiagauka Oyno 0OMEXKEHO, BUILIAYYIOThCS baHkoMm BknagHuWKy TiTbKH
IICJISl CKACyBaHHS IUX OOMEKEHb.

3.59.5./lata mignucanHs Ta mnomaHHs Bxiagaukom/J[oBipeHOIO 0c00010/Di3UUHOI0  0Cc000I0, KA
BIJIKpMBa€ paxXyHOK Ha KopucTh KiieHta/ 3akoHHUM npesncTtaBHUKOM 110 banky 3asBu-/{orosopy mnpo
aknent [lyGmiynoi mpomosumii € Jaroro yknamanHs JloroBopy OaHKiBCbKOro — BKJIamy. JlHem
BIIKPUTTS J€MO3UTHOro paxyHKy KilieHTa BBaxkaeThCsl Jara MignucaHHs baHkoM sK HajaBadem
IUTATDKHAX 1TOCTyT JloroBopy 0aHKiBCHKOTO BKJIALTY.

3.60.JoroBip 6ankiBcbkoro Briaaay. Ocod/1uBi moJioKeHHA

3.60.1. [oroBip OankiBcbkoro Bkiany/JloroBip OankiBchbkoro Briany «llenciiHuii»(Hagasi-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIoBi KOMITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkiany 1 crutaTuTH NpoLEHTH 3a BkiagoM Ha yMoOBax i B MOPAAKY,
nepenbavyenux takuMm JloroBopom. Cyma Bxiany BusHauaetrbesi JloroBopoM OaHKIBCBKOTO BKJIAIy,
YMOBHU 301JIbIIEHHS/3MeHILIEHH cyMH Bkiiany Bu3HauatoThest JloroBopom GaHKIBCBKOTO BKJIAJy.
3.60.1.1.1.I'pomioBi KomTH MarOTh OyTH BHEeceHiI Ha Jlemo3wTHWi paxyHOK BrximagHwka B po3mipi,
BHU3Ha4eHOMY yMoBaMHu JloroBopy OaHKIBCHKOT'O BKIJIaJy, B JIeHb YKJIaJ€HHS BIANOBLAHOTO JJoroBopy.
['poiroBi KomITH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 kacy baHKy, Tak 1 HUIsIXoM 0e3roTiBKOBOTO
nepepaxyBaHHs.Y pasi, KO B JeHb ykiageHHs CtopoHamu JloroBopy O6aHKiBcbkoro Bkiany, KiieHt
He 3J[ICHUTh BHECEHHSI TPOIIOBUX KOIITIB, III0 CTAHOBJATh CyMy Bkiaay Ha Jleno3uTHu paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIAJy BBaKAEThCSA TAaKUM, 110 HE OyB yKJIaJeHUH, a Jleno3uTHU paxyHOK
3akpuBaeTbcs bankoM 6e3 moBigomiieHHs npo 1e Kiienra.

3.60.1.1.2.3anyyenns Oankom Bkmany mniarBepaxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MIiJTBEPAKYE BHECEHHS TI'POIIOBOI CyMM 1 BIANOBIJA€ BUMOraM, yCTaHOBJIECHUM
3aKOHOM, IHIIUMH HOPMAaTUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT isIIbHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha Jlermo3uTHHI paXyHOK i B TOMY BUNAJKY,
SKIIO BOHM Hafiinuum a0 banky Ha iMm's KiienTa Bif iHmoi ocobu, skmo JloroBopoM 0aHKiBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThes, MO BKIagHUK MOTOMUBCS Ha OAEp)KaHHS
IPOLIOBUX KOUITIB BiJl iHIIOT 0cOOM, Ha/laBIIM il HEOOXi1H1 AaHi po [leno3uTHUA paxyHoK.
3.60.1.1.4.I'pomoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHMI paXyHOK B TOMY BHIIAJIKY,
AKIIO TepeKa3 TIpOIIOBUX KOMTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO MWICNsA CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiHO YMOB JloroBopy 6aHKIBCHKOTO BKJIaJy MOKJIMBE 301IbIIeHHS] cyMu Bkiafy.
3.60.1.2.Ctpok xii JloroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH IMiJMHCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHUI paXyHOK, IO JIEHb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM O0aHKIBCBKOTO BKJIaay; CTPOK  3alydeHHs Bxiagy
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHHI paxyHOK MO JI€Hb TOBEpHEHHS Bkiany.
3.60.1.3.IlportenTyt Ha Bkiag  HapaxXxoOBYIOTHCS — BiJl JHS, HACTYIHOTO 3a JIHEM HaJIXOKEHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo criucanHio 3 Jleno3utHoro paxyHky Bkiannuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MPOLEHTIB 3a BkitajoM 3acTOCOBYETHCS (pakTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHH1
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CTPOKY JUIsl HapaXyBaHHSI MPOLEHTIB J€Hb HAaXOPKEHHA KOWITIB Ha [lemo3uTHMII paxyHOK, Ta JI€Hb
MMOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye MpoLeHTH 3a BkiiagoM He pijiie oaHOro pa3y
Ha MICALb.

3.60.1.3.1.ITpouentu no Briany mepepaxoByroThesi Ha [loTounmil paxyHok BkinagHwka, BKazaHHWl B
JloroBopi 0aHKIBCBKOTO BKJIaly, B J€Hb, SKUW CIIBIAga€ 3 4YHCIOM YKiIajaeHHs  JloroBopy
0aHKIBCBKOTO BKJaAy ([I€Hb BHIUIATH TMPOLEHTIB Mo Bkiaay); KMo y Micsli, B SKOMY
BUILJIAUYIOTHCS MPOLIEHTH 10 Bkiany, BIACYTHE 4uMCIO, SKE CHIBIAJAE 3 1aTOI ykiaaeHHs [oroBopy
0aHKIBCHKOT'O BKJIAy, MPOLIEHTH 10 BKIaay BUIIAUyIOThCA y OCTaHHIN poOOUYMil IEHb LIBOTO MICSIIS.
Sx1o 1eHp BUILIATH MPOLICHTIB 0 Bkiaay npumnanae Ha BUXI1THUN/CBITKOBUN/HEONIEpAIliiHUAN JIEHb,
TO MPOLEHTH 10 BKiasy nepepaxoByOThCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHHUX IMPOIICHTIB 10 Bkiaay He MpUETHYETHCS 1 IPOLICHTH HA JJaHY CYMYy HE
HapaxOBYIOTHCA.

3.60.1.4.Bknan moBepTaeThcss BrianHuMKy B JeHb MoBepHEHHS Bxiamy, Bu3HaueHuid JloroBopom
0aHKIBCBKOTO  BKJIAy.Y — BHUNAAKy, SKIIO JEHb TMOBEpHEHHs Briagy npumagae Ha
BHXIJIHUN/CBATKOBHI/HE ONEpamiiHuil J1eHb, TO BUAa4a Bkimamy Ta/ab0 MpOIEHTIB 3IHCHIOETHCS
HacTymHoro pob6odoro nus. IloBepHeHHs Bkiamy 37iiCHIOETBCS HUISXOM NepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Kmienra, Bkazanuii B J[oroBopi 6aHKIBCHKOTO BKJIAJy.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BHU3HAYAETHCS HASBHICTH/BIJICYTHICTH TpaBa
Bxiagnuka BUMaratu JOCTPOKOBOTO OBepHEHHs Bkiiaay uu HOro 4acTUHHU.

3.60.1.6.0neparii 3a J[eno3uTHUM paxyHKOM BHUKOHYIOTHCS 3a MPEJ'SBICHHSAM BKIaJHUKY MAcmopTy
ab0 TOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3miiicHeHHsI omepariii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0cC00010-3a
Mpe/'sBICHHSM HEI0 MachopTy Ta JOBIPEHOCTI, sika Mae OyTH oQopMIiIeHa HOTapialbHO abo CKIajeHa
y banky y npucytHocti Bknannuka ta iioro 10BipeHO1 0cOOH.

3.60.1.6.2.BxiagHuk Moxe TakoxX 3poOUTH posnopsiikeHHs banky mono Bxiany Ha BUnagok cBOE€l
CMEpTi.

3.60.1.7.0mneparrii 3a J[eno3uTHUM paxyHKOM 3A1MCHIOIOTHCS BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 1110 AiI0Th Ha IeHb IPOBEACHHS ONepartii.

3.60.1.8.BknagHuk Hagae 3roAy Ta po3mopsmkeHHs banky moBepTaTH 3 JIeMO3UTHOTO pPaxyHKY
MTOMMJIKOBO 3apaxOBaH1 KOILITH Ha IiJICTaBl BINOBIIHOI MIATIHOT IHCTPYKIIIi.

3.60.2./ToroBip 0aHKIBCbKOIr0 BKJIa1y HA KOPHCTh TPETHOI 0CO0H

3.60.2.1.3a [loroBopom OaHKIBCHKOTO BKJaIy Ha KOPUCTh TpeThoi ocobu KiieHT mepemae, a bank
puiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3u4yHOI ocobu, BiamiHHOI Bia Kiienta (Tperboi ocobu), Ta
3000B'sI3y€ThCsl MOBEPHYTH CyMy Bkiaay 1 criaTutu mpoleHTH 3a Bkiiaqom Ha ymoBax 1 B MOPSAIKY,
nepenbauenux JloroBopom.Cyma Bknany Bu3HauaeTbess JloroBopoM OaHKIBCBKOTO BKJIaay — Ha
KOPHUCTb TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHS] cyMu Bxitany BusHavaioThest  [loroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTh TPEThOi 0COOU.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tpers ocoba 3 wacy mpen siBICHHS HEKO 0
banky mepmioi BUMOrH, 110 BUIUIMBA€ 3 npaB BkianHuka, abo BUpa)XXeHHS HEIO 1HIIMM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJIsI YOTO MpaBa 3a BiANOBIAHUM J{oroBopoM nepexoisTh 110
Hei 1 BOHa BBaxkaeThcsi Briamuukom 3a muMm JloroBopoM. [lo HabyrTss Tperhoro ocoboro mpaB
Bxnagauka gu 11 BiIMOBOIO Bij BKiIaay BuromonabyBadem 3a M JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHST KOIITaMH 3a JETIO3UTHUM paxyHKOM TpeTboro 0co00r0 3IHCHIOETHCS
nume micns 11 imeHtudikanii bankom  BigmoBigHO g0 BUMOTr IHCTpykmii HamionameHOrO OaHKY
Vkpainu «IIpo mopsaok BiAKPUTTS Ta 3aKpUTTA paxyHKIB KOpHCTyBayaM HaJaBadyaMM IUIATIKHUX
MOCIYT 3 00CIyroBYBaHHSI paxyHKIB» Ta mpel siBieHHs TpeThoro ocoboro Takoro JloroBopy Ta
TJIATDKHUX TOKYMEHTIB,MIATBEPKYIOUNX 3/aiiicHeHHs: Bkiagy 3a JloroBopoM OaHKIBCHKOTO BKIIATY
Ha KOPUCTh TPETHOI 0COOU.
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3.60.2.1.1.2.TIpaBo BumMorn Ha Bkian HanexuTh 0co0i, sika ykiana J[oroBip 6aHKIBCHKOTO BKJIay Ha
KOPUCTh TPEThOi 0cobu, 10 HAOYTTS 0C000I0, Ha KOPUCTHh SKOI yKiaaeHo JloroBip OaHKIBCHKOTO
BKJIaay, IpaB BriiagHuka.

3.60.2.1.1.3.0co00a, sixa yknana Jlorosip 6aHKiBCHKOTO BKJIAJy Ha KOPHCTh TPEThOI 0COOU, Ma€ TPaBoO
BUMaraTi noBepHeHHs Bkiany BianoBigHo 1o ymoB JloroBopy abo mepeBecTu HOro Ha CBO€ iM's B
MOPSIKY, YCTAHOBJIEHOMY HOPMAaTHBHO-IIPABOBUM akToM HamioHanbHOro OaHKY 3 MUTAaHb BIIKPHUTTS
Ta 3aKPUTTS paXyHKIB KOPHUCTyBayaM, KO 0co0a, Ha KOPUCTh SKOi yKiIaaeHo Jloroip 6aHKIBCHKOTO
BKJIaJTy, TUCHMOBO BiIMOBIIIACS BiJ Briamy.

3.60.2.1.2.I'pomioBi KOIMTH MarOTh OyTH BHECEHI Ha J[eMO3UTHMIA paxyHOK B pO3Mipi, BUBHAUYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOi 0COOH, B JICHb YKIIQJACHHS TaKOTO
JloroBopy. I'poiioBi KomTu MOXYyTh OyTH BHECEHI SIK TOTIBKOI uepe3 kacy baHky, Tak 1 IUIssxom
0e3roTiBKOBOTO NiepepaxyBaHHs. Y pasi, Ko B JeHb YkiaaeHHs CtopoHamu JloroBopy 0aHKiBCHKOTO
BKJIa/ly Ha KOPUCTh TPEThOi 0co0u, KilieHT He 311HCHUTh BHECEHHS I'POLLIOBUX KOILTIB, 1[0 CTAHOBJISATH
cymy Briany Ha Jleno3utHuii paxyHoK, To JloroBip 6aHKIBCHKOTO BKJIaJy Ha KOPUCTb TPETHOI 0COOU
BBAXKAEThCS TakuM, 10 He OyB ykiajgeHWd, a Jlenmo3uTHUH paxyHOK 3aKpuBaeThcsi baHkom 0e3
noBigoMIIeHHS mpo e Kiienra.

3.60.2.1.3.3anyuennss bankom Bxuany miarBepmxkyerbes JloroBopoM OaHKIBCHKOTO BKIJIATy Ha
KOPUCTh TPETHOI 0COOM Ta OKYMEHTOM, IO MiATBEPIKYye BHECEHHS T'POIIOBOI CyMH 1 BiATOBiZae
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, IHIIMMHU HOPMAaTHBHO-NIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISLIIBHOCTI.

3.60.2.1.3.1. I'pomIoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eno3UTHUN paXyHOK B TOMY BUIAQJKY,
AKIIO TepeKa3 TPOIIOBHX KOMTIB Ha JIeMO3UTHHUN pPaxyHOK 3IIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTArOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOI'O BKJIAJy Ha KOPUCTh TPEThOI OCOOM MOXKIIMBE
30inmbIIeHHS cymu Brmany.

3.60.2.2. Ctpok aii JloroBopy 06aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOI 0COOM BH3HAYAETHCS 3 JAAaTH
nianucaHHs BiamoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHMIA paxyHOK, II0 JI€HBb
BUKOHAHHSA CTOpoHamMM Takoro JloroBopy 3000B’s3aHb 3a JloroBopom OaHKIBCHKOrO BKJIQAy Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briiagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUN paxyHOK IO IeHb IIOBEpHEHH Bxuany.

3.60.2.3.Ilportertn Ha Bkiaxm HapaxoBYIOThCS — BiJ [HS, HACTYIHOTO 3a JHEM HAJXOHKEHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHMH  pPaxyHOK, /0 JHS, SKUH Mepeiye IMOBEPHEHHIO TPOIIOBUX
komITiB Tperiit 0cob1 abo cnucaHHIO 3 BKIagHOrO (Jlerno3utHoro) paxyHky TpeTboi ocoOM 3 IHIIMX
nigcras. [Ipu HapaxyBaHHI IPOLEHTIB 3a Bkiiagom 3acToCOBY€eThCS (pakTHUHA KUIBKICT AHIB Y MICALI
Tta pomi. [Ipm BH3HaYeHHI CTPOKY /Jis HapaxyBaHHSA TPOIEHTIB JCHb HAXO/DKEHHS KOIITIB Ha
Jleno3uTHUN paxyHOK, Ta JIeHb TOBEPHEHHS KOIITIB HE BPaXxOBYIOThCsA. baHK HapaxoBye MPOLIEHTH 3a
Bxkiagom He pijnie oHOTO pa3y Ha Micslb. SIKIIO y MIcsSll, B SIKOMY BHUIUIaYYyIOTbCS MPOLIEHTH IO
Bknany, BifcyTHE 4yuCllO, SIKe CHIBIAJa€ 3 JaTOK ykiazeHHs JloroBopy OaHKIBCHKOIO BKJaay Ha
KOPUCTh TPEThOi 0CcOOHM, MPOIEHTH Mo Bkilagy BHIUIAYYIOTHCS Yy OCTaHHIM pOOOYMIA JE€HB IHOTO
MiCSIIA. Sxmo JIeHb BUIUIATH MIPOLICHTIB o Bknany NpUIaaae Ha
BHXI/THUN/CBITKOBUI/HEOTIEpaAIlIMHUI JIeHb, TO MPOILICHTH N0 Bkiamy mepepaxoByIOThCS HACTYITHOTO
poboUoro aHs.

3.60.2.3.1.Cyma HapaxoBaHHX, ajle¢ HE BUTpeOyBaHMX BKIIaAHMKOM, MPOIEHTIB 10 3aUIIKy Bkimamy
HE NMPHUETHYETHCSA, 1 TPOLIEHTH HA JaHy CyMY HE HapaxOBYETHCS.

3.60.2.4.Buriata MpoOIEHTIB 3AIMCHIOETHCS 31 CIUTMBOM KOXKHOTO MICSIIS 3 JIHS, SKWH CITIBIAJIa€E 3
YHUCIIOM YyKJaaeHHs JloroBopy OaHKIBCHKOTrO BKJIaIy Ha KOPUCTb TPEThOI 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo B yMoB JloroBopy 6aHKIBCHKOTO BKJIAly Ha KOPUCTh TPETHOI OCOOH.
3.60.2.5.Bknmag Ta HapaxoBaHI TPOLEHTH BHUIAIOTHCS BKIAgHUKY TOTIBKOIO a00 MUISIXOM
nepepaxyBaHHsl Ha iHoro [loTounuii paxyHOK; SIKIIO J€Hb BUIUIATH MPOLEHTIB 1o Bkiany npunanae
Ha BUXI1IHUI/CBATKOBUI/HEONIEpAlIHHUI  JI€Hb, TO MPOLEHTHU 10 BKiaay BUIUIAYYIOTHCS HACTYITHOTO
pobouoro AHs. SIKIIo y Micsili, B SIKOMY BHIUIAYYIOThCS MPOLEHTH MO BKJIATY, BIICYTHE YHUCIO, SIKE
CHIBMAJa€ 3 JaTOI0 YKIAJAEHHS BiAmoBigHoro JloroBopy, mpoueHTH o Bkiagy BUIUIAUYIOTHCS Y
OCTaHHIN pOOOUMiA IEHB ITHOTO MICSIIS.
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3.60.2.6.0meparii 3a Jlemo3uTHHUM paxyHKOM BHKOHYIOTHCS 3a TpEA'sBICHHIM  BxaagHukom
nacrnopry abo J0KyMEHTY,II0 HOT0 3aMiHIOE.

3.60.2.6.1.Y Bumanky 3milicHeHHs omepallii mo Jlemo3uTHOMY paxyHKy JOBIPEHOK 0C0000-3a
Ipe/'sIBICHHSAM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapialnbHO ado0 CKIajeHa
y 6aHKy y mpuCcyTHOCTI BkiagHuka ta Horo J0BipeHOi 0coOu.

3.60.2.6.2.Y Bumnasaky, sixmo Tpetst ocoba, mo HaOyna npaBa BxiagHuka, € HEMOBHOJITHHOIO 0CO00IO,
JUIsi OTPUMAHHS KOIIITIB 32 BKJIAJIOM, HEOOXITHO Ha/JaTH baHKy 3rojy opraHy OIIKHM Ta MKJIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBadiB) 200 MIKJIIYBAIBHHUKIB HA PO3MOPSIKEHHS KOIITAMHU.

3.60.2.6.3.BknaHUK MOXe TaKOoX 3poOHTH posnopspkeHHs banky mono Bxirany Ha BHUMamok CBO€ET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkianHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.2.7.0Onepariii 3a Jleno3uTHUM paxyHKOM 3AiHCHIOIOTHCS BIIOBITHO /10 YUHHOTO 3aKOHO/IaBCTBA
VYkpaiau Ta 3rigHo 3 Tapudamu baHky, 1110 IiI0OTh Ha I€Hb MPOBECHHS ONepalrii.

3.60.2.8.BkiagHUK Hajae 3romy Ta po3NopspkeHHS baHky moBepraté 3 JlemoO3WTHOTO paxyHKY
MTOMMJIKOBO 3apaxOBaHl KOILITH HA MiJCTaBl BIAMOBIIHUX MJIATIKHUX IHCTPYKITIi.

3.60.3. oroBip GaHKiBCchKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1.3a loroBopoM 0aHKIBCHKOTO BKJIAy Ha iM’st iHImIOi ocobu JloBipeHa ocoba mepenae banky
IpOIOBI KOWITH Bij iMeHi Bkiannuka, a bank npuiiMae TpoioBi KOIITH Ta 3000B'I3Y€ETHCS] TOBEPHYTH
cymy Bkmagy i crmatuté mpoueHTH 3a Bkiazom Ha ymMoBax i B MOPSAKY, Mepen0adyeHuX TaKUM
HorosopoM. Cyma Bxnany BuzHadaeTbest JloroBopoM OaHKIBCHKOIO BKJIALy Ha 1M’s iHIIOI ocoOH,
YMOBH 301IbIIEHHS/3MEHIIEHHST cyMu Brxiany BusHauaroThesi JloroBopoM OaHKIBCHKOTO BKJIALy Ha
iM’s 1HII01 0co0wu.

3.60.3.1.1.'pomioBi KomTH MalOTh OyTH BHECEHI Ha paxXyHOK BkiiagHWka B po3Mmipi, BUZHAYEHOMY
ymoBamu Jloropopy 6aHKIBCHKOr0 BKJIaJly Ha iM’s 1HIIOT 0coOH, B IeHb YKJaJleHHs Takoro /loroBopy.
['pomroBi KOUITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 Kacy baHKy, Tak 1 IIJIsIXOM 0€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, SKIIO B JAeHb yKiaJeHHs JloroBopy OaHKIBCHKOI'O  BKJIQAy Ha IM’S 1HIION
ocobu, JloBipeHa ocoba He 3AINCHUTHL BHECEHHsS TPOIIOBUX KOIITIB Bia iMeHI BkiamHuka, 1mo
CTaHOBJIATh cyMy Bkiany Ha [leno3uTHUi paxyHOK, TO Takuil JJoroBip BBaXXa€eThCsl TAKUM, 1110 HE OyB
yKJIa/eHul, a Jleno3uTHui paxyHOK 3akpuBaeTbcsi bankoM 6e3 moBinomiieHHs mpo 1e Bxkinaanuka.
3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0COOM Ta JOKYMEHTOM, IO HIATBEP/KYE BHECEHHS I'POIIOBOI CyMH 1 BIANOBIa€ BUMOIaM,
YCTaHOBJICHUM 3aKOHOM, 1HITMMHM HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCHKOI JisNTBHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
SKIIO0 BOHM Hajaidnum no banky Ha iM's Bknagnuka Bif iHIIOT 0co0H, Ko JloroBopoM OaHKIBCHKOTO
paxyHKy Ha iM’s iHIIOi ocobu He mependaueHo iHme. Ilpu npboMy BBakaeThes, 0 BxuagHuk
MOTO/IMBCSI HA OJepXKaHHS TPOIIOBUX KOINTIB BijA iHINOI ocoOu,HafaBIIM i HEOOXITHI AaHi MPO
Jlerno3uTHui paxyHoK.

3.60.3.1.4.I'pomIoBi KOMITH HE MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUMAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha Jlemo3uTHMIl paxyHOK 3I1MCHEHO Micisi CIUTUBY CTpOKY,
IPOTIATOM SIKOTO 3TiTHO YyMOB JloroBopy OaHKIBCHKOrO BKJajJy Ha iM’s 1HIIOI 0cCOOM MOXKIIUBE
30uTbIIeHHs cymMu Brimany.

3.60.3.2.Ctpok nii JloroBopy O0aHKIBCHKOTO BKJaay Ha iM’s iHIIOI OCOOM BHM3HAYA€ThCS 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bxiany Ha Jlemo3uTHHMH paxyHOK,IIO J€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a J[oroBopom 0aHKIBCHKOTO BKJIQAY Ha iM’s iHIIOI 0COOM; CTPOK
3aslydeHHsl Bknany BuU3HauaeTbes 3 J1aTW 3apaxyBaHHA Bxiiany Ha Jlenmo3uTHMI paxyHOK IO JE€Hb
noBepHeHHs Bknany.

3.60.3.3.IlportenTrt Ha Bkiag  HapaxXxOBYIOTHCS — BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOKCHHS
IPOLIOBUX KOWITIB Ha J[eMO3UTHUI paXyHOK, IO IHS, AKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo crucanHio 3 Jleno3utHoro paxyHky BxiagHuka 3 iHmux mijgcras. [lpu HapaxyBaHHI
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MPOIICHTIB 3a Bkitagom 3acTOoCOBYETHCS (haKTHYHA KUIBKICTh AHIB Y MicsIli Ta poii. [Ipu Bu3HaueHH1
CTPOKY MJii HapaxyBaHHS TPOIEHTIB JeHb HAXO/DKCHHS KOIITIB Ha JIemo3WTHUN paxyHOK, Ta
JIeHb TIOBEpHEHHS KOILUTIB HE BpPaxoBYIOThCS. baHk HapaxoBye mporeHTH 3a Bkiagom He piarie
OJHOTO pa3zy Ha Micspb. SIKI0 y Micslli, B SKOMY BUIUIAYYIOTHCS MPOLEHTH Mo Bkiamy, BincyTHE
YHUCIIO, SIKE CIIBIAJAE 3 JIaTOK yKiIaJeHHS JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl 1HIIOI OCOOH,
MIPOLIEHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIN poOoUYMii I€Hb IILOTO MICSAIlA. SIKIO JeHh BUILIATH
mpouLeHTiB o Bxiany npunanae Ha BHUXIAHHI/CBITKOBUIl/HeoNepaliiiHuii 1eHb, TO MPOLIEHTU IO
Bkiagy nepepaxoByrOThCSl HACTYITHOTO POOOYOTo JTHS.

3.60.3.3.1.Cyma HapaxoBaHUX MPOIECHTIB 10 Bkiaaxy He MpPUENHYETHCS 1 MPOIICHTH HA JIaHYy CYMYy HE
HapaxOBYIOTHCS.

3.60.3.4.Bkian moBepraeThcs BkinagHWKy B JIeHb MOBEpHEHHs Bkiany, Bu3HaueHui JloroBopom
0aHKIBCHKOT'O BKJIaJy Ha iM’sl iHIIOT ocoOu. Y BHITAIKYy, SKIIO ACHb MOBEPHEHHS Biiany npunamae Ha
BHXIJIHUW/CBATKOBHI/HE ONEpaliiiHuid JeHb, TO BUJada Bxkiaagy Ta/abo MPOIEHTIB 3IIHCHIOETHCS
HAcTymHoro po6odoro aus. [loBepHeHHs Bkiagy 3aiHCHIOETBCS HUIAXOM — IepepaxyBaHHS HOro Ha
[ToTounuii paxynok Bknagnuka, Bkazanuii y JloroBopi 6aHKIBCHKOT'O BKJIaAy Ha iM’s 1HITIOT 0COOM.
3.60.3.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEA'SBICHHSIM  BKiagHUKOM
acnopTy abo JOKYMEHTY,II0 HOTo 3aMiHIOE.

3.60.3.5.1.Y Bumanky 3miiicHeHHsI omepariii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0cC00010-3a
Mpe/l'sBICHHSM HEIO MAclopTy Ta JOBIPEHOCTI, sika Mae Oyt odopmiieHa HOTapialbHO a0 CKIafeHa
y OaHKy y mprcyTHOCTI BKitagauka Ta ioro goBipeHoi ocoowu.

3.60.3.5.2.Bkimagauk Moxe Takox 3poOuTH posnopsimkeHHs banky mono Bkinaay Ha BuUmagok cBoe€i
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BHM3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTHHHU.

3.60.3.7.0Omnepartii 3a [[eno3uTHUM paxyHKOM 3IHCHIOIOTHCS BIIIOBIIHO JI0 YAHHOTO 3aKOHOJIAaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu baHky, 1110 1iI0Th HA J€Hb MPOBEACHHSA OMeparlii.

3.60.3.8.BkimagHuK Hajae 3romy Ta po3NopspkeHHS baHky moBepraté 3 JIemO3WTHOTO paxyHKY
MTOMHIIKOBO 3apaxOBaHl KOIITH Ha MiACTaBl BIAMOBIIHUX MIATIKHUX 1HCTPYKITIH.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJITHBOI 0CO0H

3.60.4.1.3a JloroBopom 0aHKIBCHKOTO BKJIQMy Ha iM’Sl MaJIOJNITHROI 0OCOOM 3aKOHHHIA TPEICTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpoIoBi KOMTH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bxnany 1 crimatuty npoueHTH 3a BkilajoMm Ha yMoBax 1 B OpSAKY, epeadadueHux TakuM J[oroBopom.
Cyma Bxiiangy BuzHadaeTbes [loroBopom GaHKIBCHKOTO BKJIAZYy Ha 1M’sl MAJOJITHBOI OCOOHM, YMOBHU
301IbIICHHS/3MEHIIEHH cyMu Bxiany Bu3HauaroTbes JloroBopoM OaHKIBCHKOTO BKJIAQy Ha 1M’
MaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHeceHi Ha Jlemo3wTHWil paxyHOK BrxiamHuka B po3wmipi,
BHU3HaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaJy Ha 1M’ MaJOJiTHBOI  OCOOH, B JEHb
ykiazneHHs Jlorosopy. I'poiroBi KomTyu MoXXKyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy baHky, Tak 1
HIIXOM 0€3roTiBKOBOTO NepepaxyBaHHA. Y pasi, SKIIO B J€Hb yKIaaeHHA JloroBopy GaHKiBCHKOTO
BKJIaJy Ha IM’S MaJOJITHbOI 0coOu, 3aKOHHUN MPEICTAaBHUK HE 3A1MCHUTh BHECEHHS TI'POIIOBUX
KOIITIB, 10 CTaHOBJIATH cyMy Brxmany Ha Jlemo3uTHHI paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB yKiiaJeHul, a J[enmo3uTHuil paxyHoOK 3akpuBaeThcsi baHkoM 6e3 MoBiJOMIIEHHS PO
11e 3aKOHHOTO Mpe/ICTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkmamy miarBepmxkyeTbes JloroBopoM 0aHKIBCHKOTO BKIJIQAY Ha iM’st
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, L0  MIATBEPAXKYe BHECEHHs TPOIIOBOI CyMH 1 BiAINOBiIae
BUMOT'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMu y cdepi OaHKIBCbKOL
TISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAIKY,
SKIIO BOHM Hadiinuu 1o banky Ha iM's Bximaguuka Bif iHIIOT 0co6w, skio JJoroBopom 0aHKIBCHKOTO
paxyHKy Ha iM’sl MaJIOJiTHBOI ocoOu He nependaueHo iHme. [Ipu npbomy BBaxkaeTbes, 1m0 BxuanHuk
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MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBHX KOIITIB BiJ 1HINOI ocoOW, HamaBImM i HEOOXIiIHI JaHI MPO
Jleno3uTHUN paxyHOK.

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxXyHOK B TOMY BHUIIAJIKY,
AKIIO TIepeKa3 TPOIIOBUX KOMTIB Ha JleMO3WUTHHUH paxyHOK 3IIHCHEHO WICHsA CIUIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JoroBopy 0aHKIBCHKOTO BKJIAJy Ha iM’S MAJIOTITHBOI OCOOM MOMITHBE
30inbIIeHHS cyMu Bkiany.

3.60.4.2.Ctpoxk nii JloroBopy O0aHKIBCHKOTO BKJIaIy Ha iM s MAJIOTITHROT 0OCOOM BU3HAYAETHCS 3 JaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiiagy Ha /lenmo3uTHUI paxyHOK, IO JI€Hb BUKOHAHHS
crtopoHamu JloroBopy 3000B’s3aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MAJIOJITHBOI OCOOU;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha JIeNnO3UTHHMI paxyHOK IO
JieHb MoBepHeHHsI Bxiany.

3.60.4.3.I1lponienTr Ha BKiax HapaxoBYOTHCS BiJ JIHS, HACTYITHOTO 33 THEM HAJIXOJKCHHS TPOIIOBUX
KOIITIB Ha J{eno3uTHU paxyHOK, 10 JIHS, KU Iepelye MOBEPHEHHIO IPOLIOBUX KOMITIB BkiIaaHukKy
a0o crimcanHio 3 BKiIaAHOTO ([lemo3utHoro) paxynky Bxiagauka 3 inmmx minctas. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acTocoBYeThCS (haKTHYHA KUIBKICTh JHIB Y Micsri Ta poii. [Ipu Bu3HaYeHH]
CTPOKY JJIsI HapaxyBaHHS TPOICHTIB JI€Hb HAXO/DKCHHS KOIITIB Ha JleMO3WTHUI paxyHOK, Ta [I€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiagoM He pifiie ogHoro pa3y
Ha Micsmp. SIKIO y MicsIli, B SKOMY BHILIAUyIOThCS HPOIEHTH MO Bkiamy, BiICYTHE YHCIO, SKe
CHIBIAJA€ 3 1aTOI YKIaZeHHs JJoroBopy 6aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJIITHBOI OCOOH, MPOIIEHTH
no Bxriany BUIIAYyIOTHCSA Y OCTaHHIM POOOYMI JCHB I[LOTO MICSAIlA. SIKIO JCHb BUIUIATH MPOIICHTIB
no Bxmany mpumagae Ha — BHXIJHHI/CBITKOBUIl/HEoNepaliiiHuii JAeHb, TO MNPOIEHTH No Bkiamy
MePEePaxoBYIOTHCS HACTYITHOTO POOOYOTO JIHS.

3.60.4.3.1.Cyma HapaxoBaHMX MPOIIEHTIB 10 Bkiany He mpHeIHYeThCS 1 MPOIEHTH HA JaHy CyMy He
HapaxOBYIOTHCS.

3.60.4.4.Bknag moBepTaeThcsl B JIeHb MOBepHeHHs Bxiany, BusHaueHuii J[oroBopom OaHKIBCHKOTO
BKJIAJy Ha IM’S MaJIOJNITHBROI OCOOM, IIISXOM TIepepaxyBaHHS T'POMIOBUX KomTiB Ha [lorounuii
paxyHoK BknanHuka, BuzHaueHuit y JloroBopi GaHKIBCHKOrO BKJIQAY Ha 1M’ MaJoJIiTHBOI ocoon VY
BUIAJIKY, AKIIO J€Hb MOBEepHEHHs Bkiagy npumnagae Ha BUXIIHUI/CBITKOBUI/HE ONEpaliiHuil JICHb,
To BuJavya Bkiiagy Ta/abo mpoieHTiB 3A1HCHIOEThCS HACTYMHOTO pobodoro nHs. [loBepHenHs Brinany
3/IACHIOEThCS NUIAXOM IepepaxyBaHHA Horo Ha [loTounuil paxyHok BknaaHuka, BKazaHuil y
JloroBopi 0aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0nepartii 3a JIemo3uTHUM pPAaxXyHKOM BHKOHYIOTBCS 33 MPEI'SBICHHSIM 3aKOHHUM
MPEICTABHUKOM TAaCIOPTy 200 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTBH/BIICYTHICTh MpaBa 3aKOHHOTO MPe/ICTAaBHUKA BUMAratu JOCTPOKOBOTO MOBepHEHHs Bxiany
YU WOT0 YaCTHHU.

3.60.4.7.0Omneparrii 3a /leno3uTHUM paxyHKOM 3H1MCHIOIOTHCS BIAMOBIIHO 10 YMHHOTO 3aKOHOJIaBCTBA
VYkpainu ta 3rigHo 3 Tapupamu baHky, 1110 I110Th Ha J€Hb IPOBEICHHS OIeparii.

3.60.4.8.3akoHHUI TIpeICTAaBHUK HAJa€ 3roJy Ta po3mopskeHHs baHky moBepratu 3 Jlemo3uTHOTro
paxyHKy MOMHUJIKOBO 3apaxoBaHi KOIITH Ha IMiICTaB1 BIAMOBITHUX IUIATHKHUX THCTPYKIIIH.

3.60.5. [loroBip 0aHKIBCHKOI0 BKJIa1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIAAY 3 HETOBHOJNITHROIO oco0ot0 KiieHT mepenae banky
rpoILIOBI KOIITH, a baHk mpuiiMae rpomoBi KOUITH Ta 3000B'A3y€ThCS MOBEpHYTH cyMmMy Bkiamy i
CIUTATHTH TPOIEHTH 32 BKkiasmoM Ha yMmoBax i B MOPSAKY, nmependadennx TtakuMm JloroBopom. Cyma
Bknany Bu3Hawaethcsi JloroBopoMm OaHKIBCBKOTO BKJIAZAY 3 HEMOBHOJITHBOIO OCO00I0, YMOBHU
301bIICHHS/3MEHILIEHHs cyMU Bkiaay BusHawatoThesi  JloroBopom OaHKIBCHKOrO — BKIAAy 3
HETMOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomoBi KomTH MarOTh OyTH BHEeCeHiI Ha Jlemo3wTHWi paxyHOK BrximagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMH JloroBopy OaHKIBCHKOTO BKJIay 3 HEMOBHOJITHBOIO 0C00010, B JEHb
yKkianeHHs Ttakoro Jloroopy. I'pomioBi KOmITH MOXYThb OyTHM BHECEH1 SIK T'OTIBKOIO depe3 Kacy
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banky, Tak 1 nursixom 0€3roTiBKOBOTO MepepaxyBaHHS. Y pasi, SKIIO B JAeHb yKianeHHs JloroBopy
0aHKIBCBKOTO  BKJIQAy 3 HEMNOBHOJIITHBOIO 0c000t0, KiieHT He 3aiiiCHUTh BHECEHHS T'POIIOBHX
KOINTIB, IO CTAaHOBIATh cymy Brxiamy Ha Jlemo3uTHUH paxyHOK, TO Takui JlOroBip BBaKaeThCs
TaKuM, 110 He OyB yKJIQJCHUH, a JCTIO3UTHUN PaxXyHOK 3aKpHUBA€ThCs baHkoM 0e3 MoBigoMIIEHHS TPO
e Kirierra.

3.60.5.1.2.3anyyenns OGankom Bxiamy miarBepmxyerbcs — JloroBopom OaHKIBCBKOTO BKJIamy 3
HETIOBHOJIITHROIO O0COOOI0 Ta JIOKYMEHTOM, IO MiATBEPAKY€E BHECEHHS I'POIIOBOI CyMH 1 BiAMOBiAa€e
BUMOTaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMH y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUMAJKY,
SIKIIIO BOHM HaIIWNLIM 10 banky Ha iM'st Britagnuka Bij iHII01 0co6wH, Km0 JloroBopoM 6aHKIBCHKOTO
paxyHKy 3 HEMOBHOJITHLOK 0C00010 HE TiependaueHo inme. [Ipu nboMy BBaxaeTbes, M0 BruamgHuk
MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBMX KOINTIB BiJ 1HINOI ocoOW, HamaBImM i HEOOXIiIHI JaHi MpO
Jlerno3uTHui paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxXyHOK B TOMY BHUMAJKY,
AKIIO TepeKa3 TPOIIOBHX KOWTIB Ha JIeMO3UTHHMI paxyHOK 3IIHCHEHO IICIs CIUIMBY CTPOKY,
MIPOTATOM SKOTO 3T1JIHO YMOB JloroBopy GaHKIBCHKOT'O BKJIAy 3 HEMOBHOJITHHOIO OCOOOI0 MOKJIMBE
30inmbpIIeHHS cymu Brmany.

3.60.5.2 Crpoxk aii JloroBopy 0aHKIBCHKOTO BKJIa[y 3 HETIOBHOJIITHROIO OCOO0I0 BU3HAYAETHCS 3 JAATU
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiiagy Ha [lemo3uTHHI paxyHOK, IO IeHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 32 JoroBOopoM 0aHKIBCHKOTO BKJIAIy 3 HEMOBHOJITHHOI OCO00I0;
CTPOK 3allydeHHs Bkiany BU3HaudaeThCs 3 JaTv 3apaxyBaHHs Brmany Ha Jlemo3uTHUM paxyHOK IO
JIeHb MOBepHEeHHsI Bxiany.

3.60.5.3.IlponienTr Ha BKiiax HapaxoBYOTHCS BiJ JHS, HACTYITHOTO 32 JTHEM HaJIXOJDKEHHS TPOIIOBUX
KOIITIB Ha J[eno3uTHUI paxyHOK, M0 JIHS, SIKUii Ilepe/lye MOBEPHEHHIO IPOLIOBHUX KOIITIB BKkiIaaHUKy
abo cnmcanHio 3 Jlemo3uTHOro paxyHky Brmagnwka 3 iHmmx migcras. [Ipu HapaxyBaHHI POLIEHTIB
3a Bknasom 3actocoByeThCs (hakTUYHA KUTBKICTh JHIB Yy Micsli Ta poui. [Ipu BU3HaueHH1 CTPOKY AJis
HapaxyBaHHs TPOIEHTIB JCHb HAXO/KEHHS KOWTIB HA JIeMO3UTHHI paxyHOK, Ta JI€Hb TTOBEPHEHHS
KOIIITIB HE BpPaxoBYyIOTbcs. baHk HapaxoBye mpoleHTH 3a BkiiajjoM He pijle oJJHOTo pa3zy Ha MicCsllb.
Sxuio y wmicsni, B SKOMY BHUIUIAYYIOThCSI MPOLEHTH 1Mo Bkiany, BIJICYTHE 4YHMCIO, SIKE CIIBMAJAE 3
naroro ykiazeHHs JloroBopy OaHKIBCHKOTO BKJIaJly Ha 1M’ HEMOBHOJITHBOI O0COOHM, MPOLEHTH MO
Bxiany BUNIauyroThCsl y OCTaHHIA pOOOYMI IeHb IBOTO MIcCALS. SKIO A€Hb BUILJIATH MPOILEHTIB 110
Bxmany mnpumagae Ha BUXiJIHHUNA/CBITKOBHI/HEONEpalliiHUNA J€Hb, TO MNpOIEHTH ™o Bkmaxy
MePepPaxoBYIOTHCSI HACTYITHOTO po0OOYOTro JTHS.

3.60.5.3.1.Cyma HapaxoBaHUX IMPOLEHTIB 70 Bkiany He NMpUeTHYETHCS 1 MPOLIEHTH HA JIaHy CyMy He
HapaxoByroTbhces.[Iponentu no Bxnany nepepaxoByroThest Ha [loTounuii paxynok Kiienra,BkazaHuil B
JloroBopi 0aHKIBCHKOTO BKJIaJy 3 HETOBHOIITHBOIO OCOOOIO.

3.60.5.4.Bkiax  moBepTaeThcsi BkiagHWKYy B JIeHb MOBepHEHHs Bkianmy, BusHaueHwid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJITHBOIO 0CO000, HIIAXOM IEepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuii paxyHok BxnaaHuka,Bka3anuili B /loroBopi 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1.1ns orpumaHHsA KOmTIB 3a Briagom,mo BHeceHI Ha JICMO3WTHHUN PaxyHOK
0co00t10,BiIMIHHOIO Bif Brmamnuka,Bxmanmuuk mae HagaTw  baHKy 3roJy  OpraHiB OIIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAUIB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS IUMH TIPOIIOBUMU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb IOBEPHCHHS Bkiagy mpumanae Ha BUXIIHUN/CBITKOBHIA/HE
ornepauiiHui 1eHb, To BuAada Bxiaay Ta/abo mpoEeHTIB 311HCHIOETHCS HACTYITHOTO POOOYOro JIHS.
3.60.5.5.0mnepartii 3a JIemo3uTHHM paxXyHKOM BHUKOHYIOTBCS 3a TpEASIBICHHAM  BKIaJHUKOM
nacrnopry abo JOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.5.5.1.Y Bunanky 3mificHeHHS omepalii mo Jlemo3uTHOMY paxyHKY JOBIPEHOI 0C000r0-3a
Ipe/'sIBICHHSIM HEIO MacrlopTy Ta JOBIPEHOCTI.
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3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEMOBHOJITHBOIO OCO0OI0 BHU3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkiagHuKka BUMaraTH IOCTPOKOBOTO IMOBepHEHHA Bkiany um #oro
YaCTUHH.

3.60.5.7.0Oneparii 3a J[eno3uTHUM paxyHKOM 3IMCHIOIOTHCS BIATOBIAHO 10 YUHHOTO 3aKOHO/AaBCTBA
VYkpainu Ta 3rimHo 3 Tapudamu baHKy, 10 A1F0TH Ha ICHB MPOBEJACHHS OTEPAIIii.

3.60.5.8.BkiagHuk Hajae 3roqy Ta po3mopsupkeHHs banky moBepraTH 3 Jlemo3WTHOrO paxyHKY
MMOMUJIKOBO 3apaxoOBaHi KOIITH Ha ITiJICTaBal BiAMOBIAHUX IJIATIKHUX THCTPYKIIii.

3.61. AkuiiiHi npono3uuii

3.61.1.bank Moxe mpoBoAWTH aKIliiHI 3axonu 3a [lorounmmu/Jleno3utHumu paxyHkamu KitieHTiB
0aHKy—(i3MUHUX 0Ci0, B IKUX MOXKYTh HpPUHAMATH y4acTh yCi (i3W4HI 0COOH, 110 JTOCSTINA MOBHOMITTS
(18 pokiB) Ta opopmunin [loroBip GaHKIBChKOTO paxyHKY/JloroBip OaHKIBCHKOTO BKJIaAy B MEPiof
npoBeseHHsT AKmii. Y4yacTh y AKISIX HEMOBHONITHIX, OOMEXEHO Ji€3JaTHUX Ta HEAI€3JaTHUX OCiO
B1I0YBA€THCS Y BIAMOBITHOCTI 10 HOPM YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

AKIIT MPOBOJATECS Yy BIAMOBITHOCTI 70 [l070XeHs PO MOPSAAOK MPOBEICHHS aKIIii, 3aTBEPIKECHUX
[IpaBninasm bauky. [Hopmariis mpo AKIT ONPUITIOAHIOETECS Yy NOCTYIHOMY Juist KiieHTiB Miclii B
banky/Bigninennsx banky Ta/abo iHtepHer-caiiti banky www.bankvostok.com.ua.

3.61.2./Ins nmpuifHATTA ydacTi B AKuii Ta oTpuManHsi 6onyciB KiienTy HeoOXinHO mpu odopMIieHi
JloroBopy 6aHKiBCbKOTO paxyHKY/JloroBopy 6aHKIBCEKOTO BKJIaLy a00 mpu odopmiieHi AHKETH-3asiBU
/monaTkoBoi yroau mpH mnpoisoHramii JloroBopy 0aHKIBCHKOTO BKJIaay (3a YMOBH IOINEPEIHbOTrO(Ha
MOMEHT yKiagaHHs J[oroBopy OaHKIBCHKOTO BKIaAy) oTpuMaHHs KiieHTOM OOHYCYy, IO Ja€ 3MOTY
MPOJIOHTYBaTH Takuii JoroBip) B 3aBIaHMii Mepioj yacy OTPUMATH aKIiHHHUIA KYIIOH, B IKOMY BKa3aHO
TUT/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynpTaTil aKIiiiHOi MpOMO3UIlii, 110 MNPU3BEIM IO 3MIH YMOB BiAmoBinHoro Jlorosopy,
0pOpMITIOIOTECST AHKETOR0-3asBOI0/I0TATKOBOIO YT'OJI0K0 JI0 Takoro [lorosopy.

3.62.Ilopsanok 3minu ymoB JloroBopy 6aHKiBcbKOro paxyHky//loroBopy 0aHKiBCHKOI0 BKJIaay.
3.62.1.YV Bumagky HEOOXiITHOCTI BHECTH 3MiHH A0 yMOB JloroBopy, 3a SIKMM OOCITYTrOBY€THCS
[Totounwuii/Jleno3uTHUI paxyHOK (B T.4.,ajleé HE BUKJIIOYHO, B 3B’SI3KY 3 Y4acCTIO B aKIiiHIN nporpami
banky),Knientr nomae g0 banky Amnkery-3asBy mnpo 3MiHy yMoB JloroBopy O0aHKIBCHKOIO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIAIy.

3.62.1.1.V Bumaaky HeoOXiAHOCTI BHECTH 3MiHU J0 yMOB JloroBopy OaHKIBCHKOTO BKJIaay (YyMOBHU
SKOTO TNepen0ayaroTh MOXKIMBICTh 3MEHIIEHHs cyMH Bkiany), Kiient nonae no banky Ankery-3asBy
Ipo 3MeHIIeHHs cyMu Bkiany 3a JloroBopoM GaHKIBCHKOTO BKJIany.

3.62.2.AknentoBana bankom AmnkeTa-3asBa mpo 3MiHy YMOB BimmoBigHoro JloroBopy/J/lomatkoBa
yroga mpo 3MiHy yYMoB JlOroBopy BBaXKa€ThCsi HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMIOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymMOB BigmoBigHOro JloroBopy BimOyBaeThCs B JIeHb akienTy bankom AHKeTU-3asBU
po 3MiHy yMOB Takoro JloroBopy /B JeHb,BU3HAYCHU B yKjajaeHil ctopoHamu JlomaTkoBii yrosi
po 3MiHy ymMoB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1 Buxopuctanas Kiientamu Cuctemu OHnaiiH-0aHK mependadae 3MIMCHEHHS 3a JOTIOMOTOO
Cuctemu OnnaiiH-0aHK omepauiid mI0Z0 PO3MOPSKEHHS TPOIIOBUMH KOIITaMH, SIKI 3HAXOASATHCSA Ha
[Torounomy paxynky Kiienta, Binkpuromy y banky Ha ymoBax BignmoBigHoro [{orosopy, Tapudis ta
YHHHOT'O 3aKOHO/IAaBCTBA.

4.2.0mnepamii mo  paxynkax Kiienta, mo BuUKOHYIOThCcS bankom Ha migcraBli EnexkrpoHHUX
PO3PaxXyHKOBHX JIOKYMEHTIB (TUIaTiKHUX 1HCTpyKIiid) KiieHta, He moBuHHI OyTH TOB’si3aHi 31
3MIMCHEHHSAM HUM I1IITPUEMHHUITBKOIT TISTTHHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IUIaTiXHI iHCTpYKIii), sSIKi HAIpaBisIOThca B baHk 3a
nonoMoror cucremu OHTaliH-0aHK, BBAKAIOTHCS TAKMMH, IO CKIIAJICHI 13 JOACpKaHHSIM IMHChMOBOT
¢bopmu, 1 He MOXKYTh OYTH OCKapeHi 4epe3 iX eNeKTpoHy (hopmy.

4.4 Yxnanenus JloroBopy ooOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHaiiH-0aHK,y TOMY
gucii y ckiani Jorosopy KBO, He BuKIIOYae MOKIUBOCTI 00poOsieHHs: bankoM nmokymenTiB Kiienra
Ha MarepoBUX HOCISX.

4.5.11opsaoK MiAKJIHOYEHHSI 10 CHCTEMH Ta PeKUM podoTu cucteMu OHJIaliH-0aHK.

4.5.1. 1ns po6otu B Cuctemi OnmaitH-0ank KitieHTy HeoOXinHe oOMaaHaHHS (KOMIT'IOTep, TeledoH,
IUIaHIIeT abo 1HIIUH MPHUCTPi) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuni
nuTanHs KiTieHT BUpiNIye caMOCTIIHO Ta 3a BIaCHUH paXyHOK.

4.5.2. 11 nigkmoyeHHs 1o cuctemu OnnaitH-6ank KiieHTy HeoOXiHO MPOBECTH PeeCTpallilo B
cuctemi OHiaiiH-OaHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBanHs 1ux [IpaBun KBO. AxkuentyBannsam mux [IpaBun KbO KnieHnT miarBepmxkye, 1o BiH
MOBHICTIO Ta 0e3yMOBHO (B po3yMiHHI cT. 642 lluBinbHOTO KOZEKCY YKpaiHM) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» nHa yxinageHHs [loroBopy mnpo KOMILJIEKCHE
O0aHKIBCbKE OOCIYrOoBYBaHHS 3 HaJaHHSIM IOCIYrH o0OCIyroByBaHHs B cuctemi OHIaiH-
6ank//loroBopy ob6ciayroByBanHs Ilorounoro paxyHky B cucreMi Onnaitn-6ank ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.J1ns 3aiiicHeHHs nucTaHUiitHoro oocimyroByBanHs [lorounux paxyHkiB KiieHTta, BIAKPUTTS SIKUX
He mependavae HaJaHHS TMOCITYrH oOcimyroByBaHHs B cucteMi OwinaiiH-Oank, KiieHTy HE0OXimHO
Hagatu 1o baHky BinnoBigHy 3asBy.

4.5.4. Asrentudikanis Kiienta cucremoro OHnailiH-0aHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HadueHux naHuX KiieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTH 15 (II’SITHagUATE) XBUJIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
KnienT He 3ailicHIoe Oyab-sKuX Nii, To Cecis MPUMHUHSETHCS.

45.6.Y pasi 3miiicHenHs omepanii B Cucremi OwnmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
pPO3paxyHKOBOTO JOKyMeHTa (TulatikHoi iHCTpykmii). bank 1 Kumienr, yknmaBmum nanuii Jlorosip,
TN 3TOAM BIJHOCHO TOTO, IO BBEAEHHS IMAapoOJI0, HATICIAHOTO y TakoMmy iH(opMmaiiifHOMy
MOBIJOMJICHHI, € aHAJIOTOM BJIacHOpy4HOro nianucy KiieHra (€ eneKTpoOHHHUM MiJAMHCOM), Ta IO BCl
oreparii, yroau, TOKyMEHTH/iHIIIaTUBW/3BEPHEHHS, IiIHCaH1/3aCBIJY€H] B €JIEKTPOHHOMY BHIJISAI
BBEJICHHSIM TaKOT'O TIApOJIsi BBAXKAIOTHCS MiAmucaHnMu KilieHTOM BIacHOPYY.

4.5.7.1IpoGnemMu, MoB's13aHi 3 HeMpare3AaTHICTIO KOMI'ToTepa (MOLIKOKEHHS CUCTEMH, HEMPaBUIIbHI
HaJaIITyBaHHS, 3apaXxeHHs BipycaMu 1 T.1.), KiieHT Bupinrye camocTiiiHO abo 3a J10IOMOTIOIO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.
4.5.8.bnoxyBanHs o0mikoBoro 3amucy Kimienta y Cucremi OHnaifH-0aHK Mo)ke OyTH 3iICHEHO 3a
BrnacHUM OakaHHsM KiienTa. J[nms nporo HeoOXiHO HaJaTH BIAMOBIIHY MHUCHMOBY 3asiBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY aBTEHTH(]iKaILilo0.

4.5.9.Po30nokyBanHsa oOmikoBoro 3ammcy KiieHta y Cucremi Moke OyTH 3IIHCHEHO 3a BIACHUM
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OoaxxanasaMm Kiienta, 3ab6mokoBanoro 3rigHo 1m.4.5.8. mux IIpasun KBO. Jlnsa miboro HeoOXigHO HATATH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KoHTaKT-IIeHTpY i MPOMIIIOBIIHY TOJIOCOBY aBTEHTH(]IKAIIIFO.

4.5.10.Knient no3Bosse banky Biacunaru iHpopmamiiiHe MOBIJOMJICHHS MO KaHajlaM MOOITHHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
nmoBiIoMJIeHb Ha Bka3zaHuil Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11.Cucrema OmnuaiiH-6aHK JOCTyNHa Ii101000BO 3a ampecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKiB, 0 BKa3aHi B 11.4.6.14 nux [Ipasun KbO.

4.6.baHK Ma€ NMpaBo:

4.6.1.B nopsanky, BuzHaueHoMmy IumMu [IpaBunamu KBO, BHOCHMTH 3MiHM YMOB HaJaHHS IOCITYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B ¢opmi nosinomieHHs Kiienty 3a
30 (TpuausATe) KaJleHJapHUX IHIB IO BCTYIY Yy Jil0 TakuX 3MiH 3a jnormomoror Cucremu OHiaiH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi IMOYMHAIOTH JIATH TaKi 3MiHH, BiJIMOBUTHCS BiJ IOCITYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIYTH, TO BBaKAETHCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA mnociayrn KopuctyBaHHs Cucremoro OHailH-0aHK BBa)KalOThHCS
noropkeHuMHu KIlieHTOM Ta TakuMH, [0 TIOYMHAIOTH 3aCTOCOBYBATHCH J0 B3aeMOBIIHOCHH CTOpIiH Y
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IUIIXOM MOBYaHHS. Y IIbOMY BUIIAJIKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS NOCIYTH KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2.BHocutn 3miau 10 Tapudis kopuctyBanHs Cucremoro OnnaitH-6ask; [HdopMmartiis mpo 3mMiHK 10
Tapudis kopuctyBanHs Cucremoro OniaiiH-OaHK HampaBisieTbess baHkom B (opMi MOBIIOMIICHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBaHHs Cucremoro OHiaiiH-
0aHK, TO Ma€ /10 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MIHU, BIJIMOBUTHCS BIJ[ TOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-O0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOI MOYMHAIOTh IIATH 3MiHM 10 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbcs MOroJUKeHHMH KilieHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH JI0 B3aeMOBIAHOCMH CTOpIH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbCs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-0aHKk  (icToTHOI yMOBHM JloroBopy) HUISXOM MOBYaHHS. Y I[bOMY BUIAJAKY
3acTocyBaHHs 3MiHeHHX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B IMepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3.BHOCMTH 3MIHM [0 TMepeniky omepamiid, mnocayr Ta @yHkuii B Cucremi Owunaiin-
Oank.[Hdopmarris mpo 30UTBIIEHHS TIEPENTIKY omneparliid, mocayr ta ¢GyHkmii B Cucremi OHaiiH-0aHK
He mnoTpebye iHauBiAyansHoro iHGopmyBanHs KuientiB. KiieHT Mae mnpaBo BuOopy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMepalliio, nocayry, Gpynkuito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBisgeTbess bankom B gopmi mosimomiiennss Kiienty 3a 30 (Tpuausre) xaneHIapHHX AHIB J0
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta pyHkiid B Cuctemi OHnaifH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTISATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU IO TIEPENTiKy omneparliii, mociayr ta ¢yHkiii B Cucremi OnnaitH-6ank KitieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MIHM A0 TMEpeNiKy oIeparlii, Mmociayr Ta
¢ynkuii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYUHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU J0 TMEPENiKy Omeparlii, mociyr Ta GyHKLild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoOBH JlOoroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOoBIpHUX BimHOCHH KitieHTa Ta banky BigOyBarOThCs (PaKTHYHO IIISIXOM MOBYA3HOI
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kimiearom nociyr 3a ganumu [pasunamu KBO.

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
aBTeHTH(]IKALIIFO.

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmo B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJABCTBa YKpaiHHU, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHns baHky.
4.6.7.BcranoBiioBaTH JIMITH Ha 3[1HCHEHHS omepalliii 3a paxynkamu Kiienra 3 Bukopuctanasm I11 B
Cuctemi OHiaifH-0aHK 3 METOIO 3ar00iraHHs MaxpaiChKUM OEeparlisiM.

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxarenem 111, Ha cTpok A0 3’sCyBaHHS IUX OOCTaBHUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaitH-0aHK y pa3si nopymenss Kiienrom ymos [Ipasui
KBO.

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akput noctyn Kiienty o cucremu OwnaiiH-OaHk, skmo Kiient npotsrom 1-ro (Omnoro)
pOKy He 37iiicHIoBaB BXia 10 Cuctemu OHaitH-OaHK.

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHmaiiH-O0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIAAKaX, nependaueHux mumu Ipasunamu KBO.

4.6.13.Ha mifcraBi MIaTKHUX IHCTPYKIIN 3A1MCHIOBATH CHHCAHHS KOIWITIB 3 paxyHKiB KiieHta B
NOpsAKY, BU3HaueHoOMYy po3auiom 6 «llmarixui iHCcTpykuii» nux IlpaBun KBO, y T.4. paxyHkiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS orepallii B
Cucremi OnnaiiH-0aHK.

4.6.14 3nificHroBatr  MojepHizanito Cucremu OninaiiH-0aHK Ta BOpPOBADKYBaTH ii iHOI Bepcili,
IPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’S3KY 3 UMM THMYAcOBO MPU3YHNHUHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn 1o Cucremu OnnaiH-0aHK y pasi nopymeHHs KiienToM 3axoziB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0ank, nepenpdadyenux 1m.4.10. mux IIpasun KBO.

4.6.16.B Oynp-sikuil yac 3a BIACHOIO 1HIIIATHBOIO B OJHOCTOPOHHBOMY MOpPSAKY po3zipBatu [loroip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7 KiieHT Ma€ npaso:

4.7.1 KopucryBartucs Cucremoro OwnaiiH-Oank BiamoBimHo 10 ymoB IlpaBun KBO//loroBopy
oOciyroByBanHs [ToTrounoro paxyHky B cuctemi OHiaiiH-0aHK.

4.7.2 3niiicHroBaty oneparii B Cucremi OmnnaiiH-6aHk BinnosigHo 10 Bumor IIpasun KBO/ JloroBopy
oOciyroByBanHs [loTrounoro paxyHky B cuctemi OHialiH-0aHK Ta YUHHOTO 3aKOHO/IABCTBA.
4.7.3.Bumararu Bix banky Bukonanns ymoB [Ipasun KbO/ JloroBopy o6cinyroByBanus [Totounoro
paxyHKy B cuctemi OHmaitH-0aHK.
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4.7.4.3miHIOBaTH JIIMITH Ha 31MCHEHHS oreparlliii 3a paxyHnkamu Kiienra B Cuctemi OHaliH-0aHK,
mo Oyno BcraHoBieHo 3rigHo m. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAmoBimHO 110 ymoB Ilyb6miunoi mnpomno3swuitii/JloroBopy oOciayroByBanHs IloTouHOTO paxyHKy B
cucremi OHnaifH-0aHK.

4.7.5.3Bepratucs 1o baHKy 3a KOHCYJIbTAIlIIMA CTOCOBHO I110JI0 KopucTyBaHHs Cucremoro OHiaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TOPSAKY po3ipBatu JloroBip oGciyroByBaHHs IloTouHOrOo paxyHKy B
cucremi OHnaiftH-0aHK.

4.8.baHK 3000B‘sI3aHMIi:

4.8.1.Hagatu Kimienty goctyn o cuctemu OmjaiH-0ank BiamoBimao mo ymoB IlpaBuin KBO/
HoroBopy ob6cnyroByBanHs [ToTouHoro paxyHky B cucreMi OHTaiiH-OaHK.

4.8.2.BukonyBaru imimiioBani Kiienrom ruratixui iHCTpyKmil (J{ucTaHINAHI pO3MOpPSIKEHHS),
odopmiieHi y BignosigHocti 10 ymoB [Ipasun KBO//JoroBopy o6cnyroByBanHs [1oTouHOro paxyHKY B
cuctemi OnnaitH-0ank, [HCTpyKIIiT KOpHUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA.

4.8.3.3ab0e3neuyBatn  HeposrosomeHHs iH(opwmamii npo Kiienta Ta Horo omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe0aueHuX YNHHUM 3aKOHOJJaBCTBOM.

4.9.KutieHT 3000B A3aHUIA:

4.9.1.BukonyBaru ymoBu IIpaBun KBO//loroBopy obciyroByBanHs [10TO4HOrO paxyHKy B CHUCTEMi
OmnnaitH-6aHkK.

4.9.2 3niiicaroBatu noctyn a0 Cucremu OHNaifH-0aHK 3 BUKOPUCTAHHSIM TEXHIYHHX Ta MPOTPAMHHUX
3aco0iB, o BixnosigaroTe Bumoram I[Ipasun KO/ JloroBopy o0cinyroByBanHs [10To4HOr0 paxyHKy B
cucreMi OHmaiH-0aHK.

4.9.3.JloTpuMyBaTHCh BUMOT HOPMATHBHO-TIPABOBUX akTiB Ykpainu Ta ymoB IIpasusn KBO//Jorosopy
obciyroByBanHs [ToTouHOTO paxyHKy B cucteMi OHaifH-OaHK.

4.9.4.3niiicHIOBaTH OIJIaTy MOCHyr 3a KopuctyBaHHs Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasuin KBO.

4.9.5.3a6e3neuyBaty 30epiraHHs Ta KOH(1IEHUIHHICTh TapoIiB Ta iHIIOI iHpopMarii, HeoOXiaHOT AT
JOCTYIy Ta 3[1icHEeHHs OaHKIBChbKUX omepauiii B Cucremi OHailH-0aHK, Ta HE PO3TrOJIOUIYBAaTH TaKy
KOH(iAeHIiIHY 1HpOpMaLlit0 TPETiM ocobam.

4.9.6. Tlo wmipi HagxomkeHHs1 [HPoOpMalitHUX MoBimOMIeHs baHKy mpo 3MmiHy ymoB 1ux llpaBui
KBO/Jorosopy o6cinyrosyBanHs IloTouHoro paxyHky B cucreMi OHiaitH-0aHK, BKitodatoun Tapudu,
HeraiHO O3HallOMJIIOBaTHCS 3 TakMMH [H(popMaliHUMU TOBIJIOMJIEHHSMH, a TaKOX IEpPEBIPATH Ha
caiiTi baHky 3a enexkTpoHHOI aapecoro Www.bankvostok.com.ua indopmariro 1momo 3MiH yMOB
[TpaBun KBO/[JoroBopy o6cayroByBanus [Torounoro paxyHky B cuctemi OHTaliH-0aHK, BKIIOYAIOYH
Tapudu.

4.9.7.Ha Bumory banky BimBimatm BimminenHs banky, ne oOcmyroByerscs KiieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBA YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUYHEHHS 1JEHTH(IKalUIHHUX TaHUX, abo B
pa3i HesBku KiieHTa a7 yTOYHeHHS JaHMX 1o 3anuTy banky, bank Mae mpaBo NpunMHUTH
ob6cmyroByBanus Kiienra B Cucremi.

4.9.8.JlorpumyBaTHch 3axoiiB 6e3neku npu podoti B Cucrtemi OnnaitH-0aHk, nependauenux m.4.10
uux [Ipasun KBO.

4.9.9.V pa3si 3minu Ta/abo BTpatu Homepy MoOinbHOTO TenedoHny 3a6okyBatu cBiit OOIiKOBHIA 3amuc
y Cuctemi OnnaitH-6ank (3arenedonysabmm 10 banky 3a Homepom 0 800 30 70 10 Ta mpoitmioBmu
rOJIOCOBY aBTEHTHU(IKaIlil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BiAIIeHHSI baHKy B IKOMY 00CIyroBY€eThCS
KnienT nst monaui 3asBu npo 3miHy Homepy moOinsHOTO Tenedony. Y pasi HeBUKOHaHHs KiieHTOM
BUMOT, BKazaHux B IboMy nyHKTi [IpaBun KBO bank He Hece >X0AHOT BiJMOBIJAJBHOCTI 3a
HanpasieHHss OJHOPa30BOro TMapojio BXOAy Ta/abo OmHOpa3oBoro mapoiro omepamii Ha Homep
MOOUTbHOTO TenedoHy, kvl Oyno 3miHeHO Ta/abo BTpaueHo. CTOpPOHM JOMOBHIUCH, o0 Homep
MOOUTHHOTO TeNe(OHY BBAXKAETHCS 3MiHEHUM B 3asBi-JloroBopi 3 MomenTy moaadi Kmientom 3asBu
npo 3miHy Homepy MobinbHOTO Tenedony.
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4.9.10.Y Bumanaky 3MiHHM NTEPCOHAIIBHUX AaHUX Haaath 10 banky Ha mpotsasi 5 (I1’stu) poGounx mHIB
OHOBJICHY 1H(OpMAIliI0 32 TEPCOHATLHUMHU NaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiATBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu KopuctyBaHHS Cucremoro OmnaiiH-OaHK (3arenedoHyBaBIIM 10
banky 3a Homepom 0800 30 70 10 Ta mpOMIIOBIIM TOJOCOBY aBTEHTH(IKAIliI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijiieHHs baHky B sskomy o6cinyroByersest KimieHT y Bunajkax, sIKIIO € mijgo3pa Toro,
o KondineHiiii 1aHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10.IIpaBuJia 6e3mexku B cucteMi OHJIaliH-0aHK Ta MexXi BianoBinanbHocTi banky

410.1.lns  Oe3meuynoi poboru B Cucremi OmnmaiiH-0ank KiieHT 000B’S3KOBOTO  MOBHHEH
JNOTPUMYBATUCh HACTYITHUX MPABUIIL:

4.10.1.1.He posronomyBatu Kondinenuiiini mani (ITapons Bxonmy, OgHOpa3oBuii mapoib omneparii,
OpnHopa3oBuil maposib BXOAY, JaHi IIOAO OMNEpaliid, paXyHKIB TOMIO), 110 BUKOPUCTOBYIOTHCS IMPHU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2.He BukopuctoByBatn KoHineHiiiiHi n1aHi Ha Oyab-sSKUX IHIIUX caiiTaX B Mepexi IHTepHeT,
Kkpim caiity Cucremu OHiaitH-0aHK 3a €JIEKTPOHHOIO aapecoro hitps://my.bankvostok.com.ua/.
4.10.1.3.He 30epiratu koH(iAEHIIIIHI AaHi, 110 BUKOPUCTOBYIOThCS B Cucrtemi OniaiiH-0aHK Ha
o0JlaJiHaHHI 32 JOTTOMOTOIO SIKOTO 37iiCHIOEThCSI poOoTa B Cucremi OHilaifH-0aHK, a TakoX B Oy/b-
SIKOMY 1HIIIOMY BHIJISIZII Ta MICIIi, 1[0 MOKe OyTH JOCTYITHUM TPETIM 0co0aMm.

4.10.1.4.He BinmoBimaTé Ha €JIEKTPOHHI JIMCTH 3 TMPOXAHHSIM BUCIATH KOHQimeHUiiHI mani. bank
HIKOJIM HE HaJichiiae 3anuT Ha oTpuManHs y Kiienta Cucremu OnnaiiH-6ank KoH(iaeHIIHHUX TaHUX
Yyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmiini nani, He po3cuiIae MporpaMHe 3a0e3IMeUeHHs JIsi BCTAHOBJICHHS Ha IMEPCOHAIBHHI
koM 'torep Kitienra.

4.10.2.1Tpu mino3pi, o Kondigenniitni gani Kmienra, mo BukopuctoBytoThes B Cuctemi OHmaiin-
O0aHk cranu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHHMII THUMYAcOBO 3a0JIOKYBaTH KOPUCTYBaHHS
Cucremoro Onnaitn-6ank 3rigHo myHkTy 4.5.8. IIpasun KBO.

4.10.3.BuKkopHCTOBYBaTH HaJIe)KHE aHTUBIPYCHE Ta MEPEKEBE NMPOTrpaMHe 3a0e3MeUeHHS IS 3aXUCTY
pobouoro micis Kirienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIIEHHS.

4.10.4.Buxonysatu Buxija i3 Cucremu OwnnaiiH-6ank (L0g-0ff) micis 3aBepuieHHst poGoTH abo mpu
TUMYaCOBOMY BiJTy4EHHI.

4.10.5.bank 3BUTBHSETBCS BiJ BIAMOBITAIBHOCTI 3a YacTKOBE a0 IOBHE HEBHKOHAHHS [IpaBui
KBO/[loroBopy o6ciyroByBanus IloTouHoro paxyHky B cucremi OwnigailH-0aHKk y  pasi
HepgoTpuMaHHsIM KiieHTOM 3axoziB Oe3nexku npu pobotri B Cucremi OHnaiiH-0aHK, B TOMY YHCIHI
3a3Ha4yeHux B I.11. 4.6.-4.10 Ta n1. 4.5.2 [Ipasun KBO.

4.10.6.3 MeTOor0 BHWKOHAHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW o0 (YHKI[IOHYBaHHS
€JIEKTPOHHMX IUIATIXHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIMHOTO
00CIIyrOBYBaHHS, 3 METOI BUKJIIOUEHHS MOJKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNy A0 iH(opmarii
Kiienra, a Takox JUIst 3am00iraHHs. MOXJIMBOCTI MIPOTHIIPABHUX Ta IIAaXpacbKUX Al 3 OOKy TpeTix
oci0, bank o00o0B’a3k0BO BuMarae BiJg KileHTa mnpoxomkeHHS npoueaypu ABTeHTH(IKaII].
Asrentudikanist KiieHTta mpoBoaUThCs KOXKHOTO pa3y nepea HaganHsaMm Kiienty nocrymy 1o Cucremu
OmnnaiiH-0aHK.

4.11.Onepauii, 70CTYNHI 11 BAUKOHAHHA B cucTeMi OHIaliH-0aHK

411.1. KiieHT Mae mpaBo iHILIOBaTH HAcTyIHI 6aHKiBChbKi onepartlii B Cucremi OHiaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BilacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouni
paxyHku KiieHTa B HalliOHAJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouoBux KomTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[IOHAJIbHIN BATIOTI Ta MIXK BITACHUMHU paxyHKamu KirieHTa B iHO3eMHI BaJIIOTI,
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- omepauii 3 mepepaxyBaHHSIM TpolIOBHX KOIITIB 3 IloTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaI[lOHAJBHIN BaIIOTI,

- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIA0JIOHOM;

- Ieperisi icTopii pyxy rpoimieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHss [lorouHoro paxyHky B cuctemi Onnaitn-6ank / [Ipasun KBO,;

- BurotosieHHs (popmyBaHHs) iHpOpMalii (BUIKCOK) PO pyX TPOMIOBHX KomTiB 3a [lorouHnMu
paxyHkamu 3 Bugayero I1I;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;

- AKTUBYBaTH mociyry «36upanouka»/ «Hazoupatycy;

- mogatu AHKery-3asBy/3as1By npo opopmiieHHs/mepeodopmienns [naTi>kKHOTO IHCTPYMEHTY;

- mojaTH 3asBy MPO CIIpHY TPaH3aKIIIo;

- 3abnokyBaTH BnacHui [naTi>kHUN IHCTPYMEHT;

- 3wminutu [1IH-xox no BnacHoro IlnaTi>kHOTO IHCTPYMEHTY;

- 3MmiHioBatH CrienianbHi BUTPATHI JIMITH;

- TpUB'A3aTH JEKiIbKa IUIATIKHUX 1HCTPYMEHTIB, 1[0 €MITOBaHI B paMKaxX pPIi3HUX OaHKIBCHKHX
MPOIYKTIB O OJHOro HoMepa MoOinpHOro Ttenedony. Ilepekasu B cucremi OmnimaiiH-O0aHK Mix
IUIATDKHUMU  1HCTPYMEHTaMH, IO TPUB S3aHI JO OJHOTO HOMEpY MOOUIbHOro Tenedony, A
tapudikamii BBaXarOThCs MepeKa3aMu, 10 MPOBEACHI MK BIACHUMU IUIATHKHUMHE IHCTPYMEHTAMH;
4.11.2. Onmepauis nepeka3zy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckiamaerbes 3 IBOX
YaCTHUH:

-omepallisi ClIucaHHs — 11 TPaH3aKIis cnucanHs komTiB 3 [loToyHoro paxynka 3 Bugaueto I11;
-omeparlis 3apaxyBaHHs — II€ TPaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounuii paxyHnok 3 Bumagero [11.
Jlnsa yenimHoro iHiniroBaHHs nepeka3y komTiB epxartemnto [11 neoOxigHo 3Hatu 16 — 3HaYHUI HOMED
Il orpumyBaya, a Takoxx HeoOximHO BBecTH HOMep III iHimiaTopa mepekasy, crpok ii mii, CVV2 /
CVC2 xon. CxopucraTucs JaHUM CEPBICOM MOXUIUBO uepe3 cMapTdon Ta OnnaiiH-0ank. Sxmio 11
Hepxarens I minrpumye Mastercard SecureCode/ Visa Secure mijg yac mepekasy KOIITIB depe3
cMmapTon/OHnaifH-0aHK, TO J101aTKOBO HeoOXinHO Oyne miaTBepauTu BukopuctanHs I iHimiaropa
nepekasy, IIIIXOM BBEACHHs Secure-koxny, mo Oyne BignpasieHunid bankom y Burmsgi SMS-
noBiomneHHs. Ilepekasani komrtu Ha III orpumyBaya OyayTh MAOCTYHHI OTpUMYyBady JJist
BUKOPHUCTAHHS TMICJS YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo MLI0 1HIliaTopa TMOBIIOMIISETHCS Yy
Cucremi Ownnaitn-6ank. Skuro I1I iximiatopa [Tl migkmouenuit mo mociayru SMS-info, iximiaTop
nepexas3y J101aTKOBO MOB1IOMIIETHCS PO MepeKas NUIIXoM 1H(OpMaLIiHOrO MOBITOMJIEHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 0OCIyroByBaHHs 1 MpoBeAeHHs onepauii y Cuctemi Oninaiin-
0aHk Bu3HavaroThcs Tapudamu banky.

411.4. Tlopsaaok crilaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEJEHHs onepauii y
Cuctemi Onnaiin- 6ank Bu3HavaeTbes 1.4.12. ITpasun KBO.

4.11.5. Iomo xoxxHOI OKpeMoOi iHiIioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBAaHHS
BIJIMOBIAHOI OaHKIBCHKOI omeparlii, Km0 iHIIe Oe3MocepeqHh0 HE BHU3HAYEHO TaKOK pPETaKIlielo
[TyOniuHOT TpOnO3uUILi.

IniniroBanna Kiientom Oynp-sikoi mependayenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHnailH-OaHk OaHKIBCBKOI omepaiii BBa)XKaeTbcs 3AIMCHEHHUM 3a HAcTaHHsS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHenHs ycnimHoi aBTeHTHdiKauii KinienTa s nocryny no Cucremu;

- Busnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX — mapamMeTpiB  BIiAMOBiIHOT
0aHKIBCHKOI/TIIATIKHOI oIeparii;

- IliaTBepmkeHHs BIAMOBIMHOI omeparii 3a JOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIo Orepartii.

4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepanito 3a HacTaHHA Oy/Ib-sKOi 13
3a3HAYCHUX HUKYE YMOB:
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- HenocrarHocTi Ha paxyHKky/paxyHkax KiieHTa KOmITIB /U1t 3/IIHCHEHHSI BIIMOBITHO1 omneparlii abo
OILIaTH KOMICIT,

- Hespgiiicuenus Kiieatom  omiartu
ormara mnependadena Tapudamu,

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANChKUX Mii;
- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

noctynny no Cucremu OHnaiiH-0aHK, SKIIO Taka

4.12.BapTicTh NOCJIYIH Ta NOPSIIOK PO3PaXyHKiB

4.12.1.bank Hamae KiieHTy miaTHI TOCIYTH BIAMOBIAHO J0 TEPENTIKy Ta Ha yMOBaX BHU3HAYCHHX
[TpaBunamu KBO/[JoroBopom o6¢ciayroByBanns [Torounoro paxyHky B cuctemi OHyaiH-0aHK;

4.12.2 KimieHT CBO€IO TIATIKHOIO 1HCTPYKIIIEIO HaJae CBOIO 3TOAy Ta Jopydae, a baHk mpuiimae Ha
cebc 3000B’sI3aHHS YTpUMYyBaTd Komicii, mo mnependadeni ymoBamu I[lpaBun KBO//loroBopy
ob6ciyroByBanHs [lorouHoro paxyHky B cuctemi OHnaiin-0ank ta Tapudamu banky.
4.12.3.Yxnanenusm Jlorosopy oOciyroByBanHsi [loTounoro paxyHky B cucremi OnnaiiH-Oank (y
ckiani Jloroopy Ha KBO ab6o okpemoro JloroBopy) mnuisixom npuitHaTTs [ly6miunoi mpomo3suiii
KitienT miarBepmKkye, o o3HaioMieHwui 3 Hitounmu Tapudamu banky.

4.12.41lpu 3piicHeHHI OaHKIBCBKHMX omepamiii 3a gomoMoror Cucremu OwnnaitH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 girounMu TapudaMyu Ha MOMEHT 3IMCHEHHS TaKUX OTMeparliu, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13.1.JlimiTu Ha 3ailicHeHHs1 ¢iHaHCOBUX omepauiii B cucremi OHiIaiiH-0aHK Ta MOOGLIbHOMY
A0JATKY:
413.1.1.

3arajJbHui JiMIiT HA
cyma 1 aooy*

Makec. “ e e .
3arajdpHui JIiMIT Ha MicAIb

Tun ¢inancosoi

onepauii (oaHi€l) KUIBKICTD,
CyMa, y I'pH.

KUIBKICTD, IIT.
onepaii IIT.

CyMa, y I'pH.

dinaHcoBI oneparnii

MK paxyHKaMu
oxguoro Kirienra,
BinkpuTuMu B [TIAT
“bBAHK BOCTOK”

B Mmexax
3QJIULIKY
KOIITIB HA

paxyHKy

B mexax
3AITALIKY
KOIITIB HA

paxyHKy

25

B Mmexax
3ATALIKY
KOIIITIB HA

paxyHKy

400

dinaHcoBI oneparii
MK paxyHKaMu
KieHTIB, SIKi MAIOTh
paxyHKH, BIIKPUTI B
[TAT "BAHK
BOCTOK"

399 999,00

1500 000,00

10

5000 000,00

100

dinancoBi onepariii
KitieHTa Ha paxyHKH

0aHKax, y TOMY YHCII
Ha BJIACHI PaXyHKH,
BiJIKpUTI B 1HIINX
Oankax**

0ci0, BIIKPHTI B 1HIINX

399 999,00

1 500 000,00

10

3 000 000,00

100

dinancoBi oneparrii
3rigHO 11a0JIOHIB

TOIIO)

(KOMyHaJIbHI TUIATEXI,

50 000,00

100 000,00

10

500 000,00

50
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dinaHcoBi oneparlii
3rigHo 11abIoHIB
(TTOTTIOBHEHHS 29999,00 [ 29999,00 10 39 999,00 15
MOOLIEHUX
OTIepaToPiB)

*Jlimim Ha 000y — cyma ma KinvKicme Qinancosux onepayii, 30iticnena ¢ 00:00 0o 24:00 nomouroeco
OHsl.
**4xi 30iticniolombcs uepes CEIl HBY

4.13.1.2.
Makc. cyma | |3aranphwuii gimiT Ha 100y* | 3aranbuuii imit Ha 30 1i6
Tun oneparii (omHiel) . .
onepani CyMa, TPH. |[KIIBKIiCTh, HIT.| CyMa, IPH. | KUIBKICTb, IIIT.
Ortepaitli sa TEXHOTONICIO | - g ggg g - 10 250 000,00 100

MoneySend/Visa Direct***

*Jlimim na 006y — cyma ma xinokicms onepayiti, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous
***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamisxcrno2o
iHcmpymenmy [HWo020 6anKy abo 3 NAAMINCHO20 [HCMPYMEHMY, WO He HANeHCUMb BLACHUKY
00.11iK06020 3anucy 0o cucmemu OHAAUH-OAHK, MOJHCYMb OYMU 3ACMOCOBAHI eMIMEHMCbKI TIMIMU, uo
8IOpI3HAIOMbCA 810 NiMimie banky, ecmanosnenux 0aa 0ano2o muny onepayiu 6 cucmemi OHnauH-0auK
ITAT « BAHK BOCTOK».

4.13.2.KnieHT Ma€ mpaBo 3MIHUTH JIMITH Ha 3JIMCHEHHS omepamii B cucremi OHJaiH
Oank,BcranoBieHi m. 4.13.1., skmo Taka 3MiHa nependadeHa numu [IpaBumamu KBO. Jlns 3miam
mimity KiieHTy HE0oOXimHO 3BepHyTHCS 1O BingiuieHHs baHKy Ta HagaTtu BiINoBiIHY 3asBy a0o
CKOPUCTATHUCS MOCIyror yar-0ota 3a ymoBu aknenty Kiientom Ily6miunoi mpomoswuiii banky nHa
mucraHiiiiae oocmyroByBaHHs [lorounoro paxynky (IloToyHMX paxyHKiB) 3 BHIAu€l0 IUIATIXHOTO
1HCTpyMeHTY 3a qornomoroto Cuctemu OnnaifH-0aHK, peectpanii KiieHnra sk KopuctyBaya B cUCTEMI
OmnnaiiH-6aHk uig Gpi3uyHux ocid 3 BukopuctanHsaM Kiientom npocroro enextponnoro nianucy (EIT)
Ui 37iMcHeHHs enekTpoHHOi B3aemoaii KiieHta 3 BukopucraHHsaMm npocroro EIl Buximouno 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOr1, BU3HaueHoi bankom, 3a nonomororo cuctemu OHIaiiH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymenriB, mepenbadenux [IpaBuiamMu HajaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢izuuyHuM ocodbam B [IAT «BAHK BOCTOK».

4.13.3.Ctpok, Ha skuil KilieHT Mae mpaBo 3MIHHUTH JIIMIT 3a TIEBHUM THIIOM OIlepallii: roguHa, 100a,
THXKJECHb, MICSIIb.

4.14. IlinnucaHHs eJIeKTPOHHUX [OKYMEHTIB NPOCTHM eJeKTPOHHHMM MilIHCOM B CHCTeMi
Omnaiin-0ank

4.14.1 Knientu banky, sIKi € 0JTHOYaCHO:

-oco0amH , 1110 MArOTh NMOBHY J1€3/]aTHICTh 3a 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpWIM paxyHOK B pamkax [IpaBuy HamaHHs OaHKIBCBKMX MPOIYKTIB Ta MOCAYr (i3MYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokonom IlpaBminaa ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOTH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEIEHHS OIeparii,
MOB'A3aHKX 13 3MICHEHHAM MiANPUEMHHIIBKOT isTBHOCTI/ MIPOBA/KCHHSAM HE3alIeXHOI mpodeciitHol
JUSITBHOCTI;

-IIFOTH 0COOHUCTO

MaloTh MOXJIUBICTH MiIIUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiJITUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kuiienty nocrynmy no Cucremum OmnuaiiH-Oank y pexkumi 3actocyBaHHs [Ipoctoro EIT
3miicHIoeThCss bankom 3a ymoBu HasBHOcTI y KimienTta Biakputoro xo4ya 06 omuoro Ilotounoro
paxyHKy 3 BukopuctaHusM I1I ta orutatu komiciit 3rinno Tapugis.
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4.14.2 KnieHr, sikuii 6akae TIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JIECKTPOHHHUM ITiIITHACOM,
akuentye [lyOmiuny mpomnosumiro banky Ha ~ 0OCIyroByBaHHsS MOTOYHOTO PaxyHKY B CHCTEMi
Omnnaiin-0aHK.

4.14.3 Knient BukopucroBye mpocTtuil enextpoHHuid mignuc (EIT) mmst 3aificHeHHS eneKTpOHHOI
B3aemonii Kiienta 3 BukopucranHsm mnpoctroro EIl BukmiouHo 3 baHkoM 1 3  BHKOpHUCTaHHS
TexHonorii, Bu3HaueHol bamkom, 3a momomororo cucteMu OmnHmadH-0aHK MO 4Yac  IIAIHCAHHS
npoctuM EIl Knientom nokymenriB, mnepenbauenux [IpaBunamu HajgaHHS OaHKIBCBKHUX IPOJIYKTIB
ta nocnyr ¢izuuauM ocodam B [TIAT «BAHK BOCTOK»: Amnker-3asB no [lorosopis, Ilacmopry
CIO’KMBYOT'O KPEAMTY,IUIATLOKHUX 1HCTPYKIHM, 1HIIMX JTOKYMEHTIB, IO BCTAHOBIIOIOTH/PETYIIOIOTH
npaBoBiaHocuHn CTopiH B pamkax BuineHa3zBaHux llpasun KBO 3 norpumanasm CTopoHaMu BUMOT
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHu, HOPMATUBHUX aKkTiB HarionansHoro 0anky Ykpainu.

4144 ]Ins BUpINIEHHS TMOTOYHMX  NHUTaHb, LI0 MOXYTh BHHUKHYTH Yy TIpoIleci BUKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncynbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHO B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOAABCTBA

-3I1HCHIOIOTH 3aX0/TH, sSIKi 3a0€3MeTyI0Th 3aXUCT iHpopmMarii, mo nepemaerscst/[Ipocroro EIT KiienTa;
-rapaHTyloTh O0OpOOKY Ta BUKOpHCTaHHA iH(opmalii, 1Mo MepeaaeTscs, 3 AOTPUMAHHSIM BUMOT
3aKOHOJIABCTBA IIIOJI0 3aXUCTY iH(OpMAIii.

4.14.6.11pu BukopucranHi Cucremu OHIAHH-0AHK 3aCTOCOBYIOTBHCS  EJIEKTPOHHI JIOKYMEHTH 3
naknaaeraum [Ipoctum EIT Kirienra.

4.14.6.1. JlokymeHT B enekTpoHHii ¢opmi 3 HaknaaeHusm [Ipoctoro EIl KinienTta npupiBHIOETBCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, sskuii mianucano KirientoM Bi1acHOpyY.

4.14.6.2.3a nomnomorotro Cuctemu Omnnaitn-6ank KiieHT mae mpaBo momaBatu baHKy eleKTpOHHI
JTOKYMEHTH, III0 BUKOPHUCTOBYIOTHCS B OaHKIBCHKiM [isUTBHOCTI. BHIOM Ta MOpsSIOK 3acTOCYBaHHS
€JIEKTPOHHHUX JIOKYMEHTIB BHM3HAYalOThCSI YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHUMHU
aktamu HarionaneHoro 6anky Ykpainu.

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BBQ)KA€THCS HAIEKHUM YHHOM  OQPOPMIIGHHH 3a YMOBH HOrO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY VYKpaiHM, a TakoX BiAnoBigHuM J[loroBopam, 110
ykianaotbes bankom Ta Kiientom B pamkax Ipasun KBO.

4.14.6.4.Bci enexTpoHHI NTOKyMEHTH, HampasieHi KiieHTom Ta orpumani bankom, 3 HakmajgeHHIM
npocrtoro EIl, € nificHUMuU, TOTO)KHUMHM Ta LUTICHUMH JOKYMEHTaMH, 1HILIaTOPOM CTBOPEHHS SKUX €
KiienT Ta € mijictaBoro i 3A1MCHEHHS IOPUAMYHO 3HAUyIIUX il baHky.

4.14.6.5.F0puanuno 3Hauymi nii baHky, 3milicHeHI Ha TMiACTaBi/HA BHUKOHAHHS EJIEKTPOHHHUX
nokymeHTiB 3 HakinageHHsaMm [Ipoctum  EIl Kiienrta, MaroTh IOpUAWYHI HACTIIKHA, aHAJIOTIYHI
HACNiJIKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, Imo HamaHi Kiientrom banky Ha
nanepoBomy Hocii Ta mianucaHux KilieHTOM BllacHOpYY; BOHM HE MOXYTb OyTH OCKap»eH1 Ha Tid
MiJCTaBi, 10 i Jii He MiATBEPIKYIOThCS TOKYMEHTaMU, BUTOTOBJICHHMH Ha MarnepoBOMY HOCII.
4.14.6.6.I1epen maknanenusm Ipocroro EIT Ha enexTponHuit mokymeHT KitieHT Mae o3HalloMUTHCS 3
JOKYMEHTOM Ta OyTM 3roJHMM 3 Horo 3micToM B MOBHOMY oOcs3i. KiieHT He Mmae mpasa
npe’ IBJISATH MPEeTeHs3ii 1010 3MICTY €JEeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM IIpoctoro EIl micns
fioro mianucanus/HaknaneHHs IIpoctoro EIl Ta HampaBineHHAM baHKy Ui BUKOHAaHHS, OCKIJIBKH
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN JOKYMEHT 3acBimuye, mo KiieHT o3HalloMHBCS 3 yciM
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3YyMiB HOT0 3MiCT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIJJOMO 3aCTOCYBaB CBiil MIANHUC y KOHTEKCTI, mepeadadyeHoMy JTOKYMEHTOM (IIOTOJIMB, 3aCBIIYUB,
ITiJITHACAaB, TOIIIO).

4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUHA JOKYMEHT, baHK 3IiHCHIOE TMEepeBipKy MIJTICHOCTI €IEKTPOHHOTO
JOKYMEHTa Ta Horo nmpuHanexHicte KiieHty.

4.14.6.8.EnekTpoHHUII  TOKYMEHT BBakaeTrbcs mianmucanuM [Ipoctum EIl  Ta cmpaBxkriM (IO
BUXOAUTH Bif KitieHTa) pu 01HOYACHOMY JJOTPUMAaHHI HACTYMMHHUX YMOB:

a) eJIeKTPOHHUH JTOKYMEHT OTpuMaHo baHkom;

0) enexTpoHHMI JOKyMeHT MicTuTh [IpocTuii EIl Kiienra;

B) 3a pe3yJbTaTaMH IepeBipku BaHKOM MiATBEPIHKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJCHUM
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npoctuMm EIT Kimienra niticHo Hanexxuth KimieHTy.

4.14.6.9.Enexktponni aokymeHTH Oe3 HakmajgeHHs pirodoro IIpoctoro EIl Kiienta He MaroTh
IOPUINYHOT CUJIM, baHKOM He po3risaatoThes 1 He IpUHMarOThCS.

Y pa3i odopmueHHs Kii€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 MOPYIICHHSM BHMOT UYHHHOTO
3aKOHOJaBCTBA, B TOMY YMCJIi HOPMAaTUBHO-IIPaBoBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7 Buxopuctanus Kiienrom Cuctemun OHaiiH-0aHK HE BUKIIFOYAa€ MOXKIMBE 00poOsieHHs bankom
nokymeHTtiB KilieHTa Ha mamepoBUX HOCISX. Y BHIAAKYy HAAXO/UKEHHS 10 baHKy AeKibKox
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOIO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy NeKiIbKOX JOKYMEHTIB IIEHTUYHOTO 3MICTY y MamnepoBiii Ta/abo eIeKTpOHHIH
¢dbopwmi, bank mpuitMae KOXKHHI OKpeMHI JOKYMEHT 10 BUKOHAHHS a00 BIIMOBIISIE Y BUKOHaHHI. [1pu
[IbOMY, BIAMOBIZAIBHICT 32 OJHOYACHE HAJAaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHUX) Y MamepoBiit
Ta/abo enekTpoHHii Gopmi Hece KitieHT.

4.14.8.Bukopucranas Cucremun OwmnnaiiH-0ank BuMarae HasBHOcTi y KiieHTa HEoOXigHOTO
obnmagHanHsA. Jloctym 1m0 Mepexi I[HTepHeT, a TakoX 0 TEXHIYHHUX 3aco0iB Ta IPOrpaMHOTO
3a0e3neueH s, MO0 € HEeoOXiTHMMHU i 3aidcHeHHA poctynmy no Cucremu OHnaiiH-0aHK, HE €
npenmeroM 1ux [Ipasun KbO 1 3a0e3neuyerbes KiieHTOM caMOCTiHHO 1 32 HOro BIIaCHUN PaxyHOK.
Knient mae 3a06e3neuntu Ha cBoemy 11K, 3 sikoT0 311lCHIOETHCS BXiJ Ta moJaibiia podota B OHmaiiH-
0aHKy, BCTAHOBIICHHS JIIIIEH31{HOTO0 aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3neueHHs .

4.14.9.banHk 3BUTBHSIETHCS BiJl BIAIOBIIAIBLHOCTI y pasi:

-He3a10BUIbHOrO octyny KiienTa 10 Mepexi [HTepHeT Ta 1HIINX KaHaliB 3B'A3KY;

-HEHAJICKHOTO (YHKIIOHYBAaHHS TPOTPaMHOTO 3a0e3ledeHHs, 10 3aCTOCOBYETHCS s poboTH i3
Cuctemoro OnnaifH-0aHK, ajie HagaHoro He bankow;

-HEHAJIC)KHOTO aHTUBIPYCHOTO 200 MEpex)eBOro 3axucty pododoro micus Kiienra;

-HECIPaBHOCTI Ta Je(ekTiB obnaaHanHsa KiienTa yi HOro HenpaBUIbHOTO BUKOPUCTAHHS,
-sukopuctanisa Kimientom Cucremu OHyaifH-0aHK 3 TIOPYIICHHSIM MIPaBUJl, BcTaHOBIeHUX [IpaBuimamu
KBO;

-nopymensst [Ipasun KbO Ta/a6o BianosigHoro JloroBopy 3 6oky KiieHTa nuisxoMm HaBMHUCHHX i,
He10aI0CTi Ta 0e3MisIIbHOCTI;

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHMCAaHHS) KOIITIB Ha (3) paxyHKH (-1B), ke BiAOysoch 3 BuHU KiieHra;
-B1JICYTHOCTI €JIEKTPOSHEPrii, IPUIMUHEHHS Ha/IJaHHS ITOCIYT BHACIJIOK CTUXIMHOTO JINXa;

-30uTKiB KiieHTa, MoB's13aHuX 13 HEHANEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI iH(OpMAIlii B TOKyMeHTax, HafgaHux KiieHTom;

-3/1IICHEHHSI JOCTYyIy Ta/abo 1HILIIOBaHHS MOCHyT, nepeadadenux uumu llpasunamu KBO, TperimMu
oco0amu, y pa3i OTpUMaHHs TpeTiMU oco0amu iH(popMallii mpo HoMep MOOLIBHOTO Telne(oHy (JIOoTiHY),
Mapojo BXOAY /0JHOPA30BOr0 MapoJit0 BXOJY B OyAb-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBiJOMJIEHHs KilieHTOM 3a3HaveHoi B IIbOMY MYHKTI
KoH]iAeHI[IIHOT 1H(hOopMaIIii TpeTiM ocobam, madopy TPEeTIMH 0cOOaMH apo0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX ocid, 070 BUKOPUCTaHHSA Ta 3aCTOCYBAaHHA 1H(popMalii OTpUMaHOI 3
Oy/Ib-sIKOTO JIKepea, sl HECaHKIIOHOBaHUX omepaitliii 3 Cucremoro OHlaliH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIUHSAIOTH TPABOBITHOCHHH, L0 PETYIOI0ThCS BiAnoBinHuM Jlorosopom/IIpaBunamu
KBO.

4.14.10.KmieHT, 3MIACHIOIOYN TiAMMCAaHHS eNeKTpOHHUX HoKyMeHTiB [Ipoctum EIl Ta iX HampaBieHHS
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ce0e BCl PHU3HMKH, IIOB’si3aHl 3
HECaHKIL1I0HOBAaHUM JIOCTYIIOM TpeTixX ocib 10 3aco6iB Cucremu OHiaitH-O0aHK.

KrienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepeaanux jao banky micns Haknaaenss [Ipocroro EINL

JokymenTH, HajnaHi Kiientom banky 13 Haknagennsam npocroro EIN, npuiimarorses bankom sk Taxi,
1o miamucani ocooncro Kiierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICTh 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAMHUCcaHi
ocobucro Kiienrom.
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Axnentyroun I[lyOmiuny mpomno3uniro banky Ha 00CIyroByBaHHS MOTOYHOTO PaxyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXye Ta TapaHTye, 0 Bci omeparii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHToM ocobucto. KilieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyme marum g0 baHkKy mnpereH3ii, MOB’sS3aHUX 13 HAJAHHIM EJICKTPOHHHX JIOKYMEHTIB,
MPOBEACHHAM OTEpaliii mo paxyHKy/paxyHkax KiieHTa (B TOMY 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BHIAAKy, SKII0O JO HOMEpy MoOinbHOro tenedoHy (JIOTiHYy), Mapoji0 BXOAY
/OTHOPA30BOTO MAapOI0 BXOAYy Ta oOmamHaHHs KitieHTa oTpuManu JIOCTYNl CTOPOHHI OcoOH. Y
BUIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), MapoIto BXOAY /OAHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHs KiieHTa oTpuManu JOCTynm TpeTi ocoOHW, 30MTKH, 3amojisHi oaHik 13 CTopiH Iux
[TpaBuin KBO, a Takox 10roBOpiB, YKIaaeHHX Mik bankom Tta KilieHTOM B paMKax Ta Ha BUKOHAHHS
[IpaBun KBO, abo TperiMm ocobam B pe3yiabTaTi HamaHuxX Bij iMmeHi KiieHTta JTOKyMeHTIB, 3
naknaaenum [Ipoctum EIl Kiienra/omeparii, 3aiiicHeHOi Ha MiACTaBi JOKYMEHTa, IO MICTHTH
Haxmanenuit [Ipoctuit EIT Kimienta ocobamu, 1o oTpuMalid  JOCTYII 0 HOMEPY MOO1IBHOTO TelieoHy
(JloriHy), Mapo BXOAY /OJHOPA30BOTO Mapojio Bxoay Ta oOmamHanHs KiieHTa, WiAIATarOTh
BIJIIIKOTyBaHHIO 3a paxyHOK KitieHTa.

3a mopymeHHsS CBOiX 3000B‘s3aHb 3TigHO  BHIIeHaBegeHHMX ymoB [IpaBun  KBO Ta
JIOTOBOPY/IOTOBOPIB, yKianeHoro/ykinaaenux B pamkax [Ipasun KbO, Knient npotsrom 10 (Hecstu)
0aHKIBCHKHX JIHIB BiIIKOI0BY€e baHKy 30MTKHM, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15.Ctpok aii 1orosopy o0CIyroByBaHHsl NOTOYHOIO paxyHKy B cucreMi OHJjaliH-0aHK Ta
MOPSA0K HOro po3ipBaHHA

4.15.1. loroBip 0o0OCIIyroByBaHHSI TIOTOYHOTO paxyHKy B cuctemi OmmaiiH-OaHK (y ckiani JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK baHkoM Ta
Kniearom 3 wmomenty akuenty IlyOmiunoi mnponosumii banky ©Ha yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OmnailH-OaHK Uit (i3MYHMX OCi0 B HOPSJKY,
Bu3HaueHoMmy 1umiu [IpaBunamu KBO.

4.15.2.Ctpoxk aii JloroBopy 00CIyroByBaHHs MOTOYHOIO PaxyHKy B cucreMi OHiaiH-O0aHK CKiajae
OJIMH PIK 3 AaTH HOTO YKJIaJEeHHS.

4.15.3.J1oroBip BBaKae€TbCsA TMOJOBXKEHHN Ha TOW e TepMiH, AKIIO >xkoaHa 13 CTopiH He Hajana
BIJIOBIAHE MOBIAOMJIEHHS Mpo posipBaHHsA JloroBopy 3a 30 (Tpuausts) KajdeHIapHUX [AHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunanky, mo nepenbadenuit m. 4.6.16. mmx IIpaBun KBO, orosip obciayroByBaHHS
MOTOYHOTO paxyHKy B cucTeMi OHIalfH-0aHK BBa)XKA€TbCA PO3IPBAaHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha ajpecy KiieHnra, 3a3Haueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI MOTOYHOI'O PaxyHKy B cucrteMi OHiaiiH-
O6aHk 3a iHimiatTuBoro KiienTta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHsI IOTOYHOTO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU J0 BIJIIUIEHHS
banky.

4.15.6.Y pas3i BinmoBu baHKy Bim HamaHHS TOCIYrH y 3B‘si3Ky 3 mopymeHHs KiieHTom ymoB
BiANoOBigHOTO JlOroBOpy/po3ipBaHHAM/IPUNIMHEHHAM aii Takoro JloroBopy 3 1€l NpUYMHU 3a
iHiiaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a oOCiIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnaiiH-0aHk, KiieHTy He mOBepTarOThCA.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1.TToTounuii paxyHOK y OaHKIBCBKMX MeTajaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS OIeparlii
KYIIBJII/TIpOJaXy Oe3roTiBKOBUX baHKIBChKHMX MeTamiB, IO 3apaxOBYIOTBCS  4epe3 BIIKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBanHs Kmienrom [lyGmiunoi mpono3umii (mux IlpaBun KbO) banky nuisixom Tta y
cnoci6, BuszHaueHi 1mMu IIpaBunamu KBO. Jloroip y BM cknamaerbcs 3 myOaidHOI 4acTHHH
HoroBopy (uux IIpaBun KBO) ta inguBigyansHoi uactuHu [loroBopy (3asBu-lorosopy),
mignucanHsM sikoi KimienT mpuemHyeTbes 10 BiamoigHoro JloroBopy B miomy. Hesin’emHOIO
yactuHoto Takoro JloroBopy € Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

[Ty6miuna wactuna [loroBopy BM (i IIpaBuia KBO) namaetses Kiienty 3a fioro Bubopom y crocio,
Bu3HaueHui Kilientom B Tekcti 3asBu-JloroBopy, akuentoBaHoi KilieHTOM (3 BUKOPUCTaHHAM
KOHTAaKTHUX JaHWX, 3a3HadeHnx KoieHtom B akmenrtoBaHii  Kiienrom  3assi-/lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcTanoBieHoi bankom ¢opmu 3asBu-Jlorosopy npo akument IlyGmigHoi
MPOMO3UIllT Ha YKJIaJaHHS JOTOBOpPY OaHKIBCHKOTO paxyHKy, mignucaHoi Kmientom. [lorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
HoroBopi (nata akuenty KiienTom cmiBmajnae 3 garoro mogaHHs 3asBu-/loroopy Kiientom 1o
banky).3asBa-J{oroBip CKpIILTIOETHCSI MIAMUCOM YIMOBHOBaXEHOI 0coOM baHKy Ta CKpIILTIOETBCS 3
6oky banky neyarkoro.

5.1.3.Inem Binkpurts Ilorounoro paxyHKy y OaHKIBCBKHMX MeTaynax KitieHTa BBaXkaeThcsl aara
nignucanns bankom [Jorosopy y BM.

5.1.4 Micuem yknaganss JloroBopy y BM e micue3naxomxenHs banky (BiaaiieHHs a00 1HIIOTO MiCIs
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcs 3asiBa-/[orosip Ha
ykiaganHs Jlorosopy y bBM.

5.1.5./Tonepxanns nuceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 000B'SI3KOBOKO YMOBOIO
B3aeMOBITHOCUH Mk bankom 1 Kimientrom. InauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y ManepoBOMY BMIJIAJ, a TAKOX JIOJATKU J0 HHOTO (3a HAsBHOCTI) HajaroThcsad baHkom
Kiienty oapasy micns #oro miamucaHHs, ajieé M0 MouyaTKy HanaHHs KiieHTy (iHaHCOBOI MOCTYTH.
ITpumipauk [loroBopy y BM,yknageHoro B marnepoBoMy BUIJISI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mianucoMm KiieHta mpo oTpuMmanHs ykiaaeHoro JloroBopy y BM 1o moudarky HagaHHS
Knienrty ¢inancoBoi nocimyru.

[Tin gac BigkpurTs abo 3akputTs IloTouHoro paxyHky y OaHKiBCchbKHX MeTanax Kiienta bank
nepeBipsie HasBHICTH 1H(OpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOrO peecTpy OOpXKHUKIB. 3a
HasIBHOCTI Takoi iHo¢Marlii B Peectpi bank sik HajaBay miiaTi>KHUX MOCTYT HAJACUIIAE TOBIIOMIIEHHS B
YCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPSAKY 10 OpraHy Jep»aBHOi BUKOHABYOI CIyXO0M abo
MPUBATHOIO BHUKOHABISL MPO BIAKPUTTS abo 3akputTTsa paxyHky KirieHTta yHeceHoro no €AauHOrO
peecTpy OOpP>KHUKIB, y JIeHb BIIKPUTTS a00 3aKpUTTS paxyHKy y BM.

5.1.6./1o momenty yknamanus [loroBopy y BM bank 060B’s13k0B0 03Haromitioe KitieHTa 31 3MicToM
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHS BKJIAJiB (i3uuyHux ociO, KiieHT oTpuMye OJMH eK3eMIUIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B MOAAIBIIOMY
O3HAMOMITIOBATUCS HE PiJIIe HIXK OJIMH pa3 Ha pik 3 J{OBiKOIO MPO CUCTEMY I'apaHTyBaHHS BKJIAJiB
¢bi3uyHUX  OCi0 Ha caiti banky B wMepexi [HTEepHET 3a E€JIEKTPOHHOI  aAPECOIO:
www.bankvostok.com.ua; 3a 6axanusMm Kiienta bank Hagae JloBiAKy Mpo cUCTeMy TapaHTyBaHHSI
BKJIaJiB (P13MUHUX OC10 Ha manepoBoMy Hocli y BUNaaKy 3BepHeHHs KiienTa 1o Biainenns banky.
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5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJlbHY IH(MOpMAII0 TPO CHUCTEMY
rapaHTyBaHHsS BKJaaiB ¢izndyHux ocid mig yac aii  JloroBopy y BM 3rinno 3akony Ykpainu «lIpo
CUCTEMY rapaHTyBaHHS BKJIIIB (GI3MIHHX OCIO».

5.1.7.1.J1o0 momenty ykinananus [loroBopy y BM bank mnoBimomuB Kiienra mpo Tte, mo Ponpg
rapaHTyBaHHs BKJIaIiB (ismuHux oci6 cait Www.fg.gov.ua (mami — ®oH) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCHKHX MeTajax.

5.1.8.bank o3naitomitoe Kiienta 3 JloroBopom y BM/uiumu Ipasunamu KBO Tta girounmu Tapudamu
banky B nmocrymHniii ¢opwmi, musixom posmimenas [loroopy/mmux IlpaBun KbBO ta Tapugis B
noctrynHomy st Kimienris miciii /Toukax nmpoaaxy banky ta /a6o na Caiiti banky .

5.1.9.bank nHa Bumory Kiienta nagae Butar 3 nux [Ipasun KBO mono mopsaky oOciyroByBaHHS
paxyHKy, 3aCBiUEHUI YIIOBHOBa)XEHOIO 0c00010 baHky.

5.1.10.HaknaneHHs apemry Ha paxyHOK ab0 NpPUIIMHEHHS OIepamiid 3a HUM,II0 OOMeXye ImpaBa
KiienTa Ha po3nopsKeHHs] KOLITamMH, po3MmilleHuMu y bankiBcbkux MeTtanax, MOXKIUBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.10.1.KmienT 3000B’s3aHUN MUCHMOBO TMOBIIOMUTH bBaHK TpO HAsSBHICTH OOTSKEHHS MaWHOBUX
MpaB Ha KOIITH, II0 PO3MIIMIEHI HAa MOTOYHOMY paxyHKYy y baHkiBcbkux Metanax, y CTpOK,
BHU3HaueHui 3akoHoM Ykpainu "IIpo 3a0e3nedeHHst BUMOT KPEAUTOPIB Ta peecTparlito o0TsHKeHb" Ta y
MOPSIKY, YCTAHOBJIIGHOMY BHYTPIIIHIMU JIOKyMeHTamu baHky.

5.1.11.V Bunaakax, nependadyeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BUKOHYe (YHKIIIT MOJATKOBOTO
areHTa, areHTa BJFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KnieHT 30008’ 13aHUIA:

5.1.12.1.YV Bumaaky 3MiHM Tmpi3Buma (iMeHi, 0-0aTbKOBI),MiCLs MPOXUBAHHA, cepii Ta HOMepa
MacropTa, PEECTPAIiHOrO HOMepa OOJIIKOBOI KapTKU — IJaTHUKA MOJATKIB  MPEACTABUTU IO
iH(popMaIifo Ta BIAMOBIAHI TOKyMEHTH B baHK y AeCATHAECHHUHA CTPOK 3 IaTH 3MiH.

5.1.12.2.11pu BiakputTi paxyHKy Yy bankiBcbkux Mertanax Ta 37iiiCHEHHI B MOAAIBIIOMY (hiHAHCOBHX
omepamiid, HajaBaTH Ha MeEpIly BUMOTY baHKy IOKyMeHTH Ta/abo BiIOMOCTi, HeOOXimHi yist
3nilicHeHHsT baHkoMm mpoueayp Halle)KHOi MepeBIpKHU, BUBYCHHSI Ta OI[IHKM (PIHAHCOBOTO CTaHy
KiienTta, (¢iHaHCOBOrO MOHITOPHMHTY OIllepaliii, BaJIOTHOTO Haryaay y HOpsAAKY Ta o0csrax,
nepeadayeHuX JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOPMaTHUBHMMHU JOKyMeHTaMu baHKy,B T.4. 3
nutanb [IBK/OT.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ TOCIYTH/MPOAYKTY HUISIXOM 3allOBHEHHS BiIMOBIAHOI
AnkeTu-3asiBU 3a BCTaHOBJIEHOI0 baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIINX MicLsSIX
Ha/laHHS baHKOM Mociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpoIIOBi 3000B’s13aHHs 32 J[oroBopom y
BM.

5.1.13.1.KnieHT He cmadye *OJHI TIATEXi, BIAIMIKOMYyBaHHS, TpadHi CaHKIlI 3a peani3alilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/IIPOAYKTYy/ykiaaeHoro JloroBopy y BM 3a poctpokoBe posipBaHHSA
(iHiLirOBaHHS AOCTPOKOBOro po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14.3miuu no [oroBopy y BM MoXyTh BHOCUTHCS HUIIXOM OQOpMIIEHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTOAH IO AOrOBOPY.

5.1.15.¥YmoBu [loroBopy 0aHKiBCHKOI0 pPaxyHKY,BHKJaAeHi B m.m.3.56-3.57. uux Ipasua KO
PO3NOBCHOIKYIOTHCS Ha JloroBip 0aHKIiBCbKOr0 paxyHKy y 0OaHKIBCBKMX MeTAaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1.bank 3nificHIoe npuiiMaHHsS baHKiBCbKMX MeTamiB [uisi 3apaxyBaHHS Ha TOTOYHHH PaxyHOK
Krnienta y OaHKIBCRKMX MeTalaX 3a 3asBOI0 PO MPHUIMaHHI/BUAAYy OaHKIBCHBKHUX MeETaliB 3
JTOTPUMAaHHIM yMOB [[oroBOpy Ta HOpM YMHHOTO 3aKOHOJIAaBCTBA 1 BHYTPINTHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MertaniB Ha MOTOYHOMY paxyHKy Kiienta y
0aHKIBCHKHMX MeTajax.

5.2.3.0nepanii mo KymiBIi-poaaxy/oOMiHy baHkiBchkux MeraniB 3MIMCHIOIOTBCS M 4ac
(yHKIIIOHYBaHHSI BaJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BATFOTHOTO PUHKY.

5.2.4Bunaua bankiBcbkux MertaniB 3 MOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTaiax
3NIACHIOETHCS HUIAXOM Mpojaxky baHkiBchbkoro Merany Ha BalIOTHOMY PUHKY YKpaiHM, I'pOIIOBI
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KOIITH BUAAIOThC KITi€HTY 3 MOTOYHOTO paxXyHKY TOTIBKOIO B TPHBHEBOMY CKBIBAJICHTI.

5.2.5.Ha nensb 31ificHeHHSs oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT criadye BapTicTh
nocnyr banky 3a oOciayroByBaHHs Yy BiAmoBimHOCTI 3 Tapudamu banky. Kowmicii cradyroTbest B
HallOHAJILHIHN BaIroTI. *

*Skuro paxyHok KiieHTa Bimkputuii B iHO3eMHi# BamtoTi/bankiBchkux metanax, KimieHT Hamae 3roqy
Ta BIJMOBIAHOIO TUIATIXKHOK THCTPYKIIIEIO AOpydae baHKy criucyBaTH 3 paxyHKY Ta 3MIHCHIOBATH BiJ
CBOTO IMEHI Ta 3a paxyHok KiienTa mponax iHo3eMHOI BatoTH /bankiBCchbkux MeTalliB Ha BAIFOTHOMY
puHKy Ykpainu/oOMiH baHkiBcbkux MeTaaiB SK Ha BaIIOTHOMY pHHKY YKpaiHU,Tak 1 Ha
MDKHAPOJHOMY BJIIOTHOMY PHUHKY y CyMi €KBIBAJICHTHIH 3a IMOTOYHUM PHHKOBUM KYpCOM PO3MIpy
3aboproBanocTi KiieHTa, a oTpuMaHi BiJ MPOJaxy KOIITH B HAIIOHAIBHIM BAIIOTI 3apaxyBaTd Ha
BIMOBIIHI paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOThCS HapaxoBaHi baHKOM [0XOau Bim Takux
oreparliii 3 BpaxyBaHHsIM BUTPAT Ha MPOJIaXK 1HO3EMHO1 BATIOTH/TIpoaak/00MiH bankiBcbkux MeTatiB.
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PO3/I1J1 6. ILIATIXKHI IHCTPYKIIII

6.1.bank sk HajaBay IJIATDKHUX TOCIYT MPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiHXKHUX 1HCTPYKIIIH.

6.2.baHk mpuiiMae 0 BUKOHAHHS IUIATDKHY iHCTpykiiro Kiienra (matHuka) 0e3 oOMexeHHs 1l
MiHIMaJIbHOI 200 MaKCHUMAaJIbHOI CYyMH, KpPiM BHITJIKiB, TIepe0auyeHuX 3aKOHOAAaBCTBOM YKpaiHu a0o
MpaBUJIAMH TUIATIKHOT CHUCTEMH.

6.3.baHK BHKOHYE€ IIATIXHI IHCTPYKIIIi BIMOBIIHO J0 YEPTrOBOCTI iX HAIXOKEHHs (KpiM BHUIIAJKIB,
YCTQHOBJICHUX 3aKOHOM YKpaiHU) Ta BUKJIIOYHO B MEXKaxX 3aJUIIKY KOINTIB Ha paxyHKy Kiienra Ha
MOMEHT HaJXOKEHHS TUIATKHOT IHCTPYKI (KpIM IJIATIXKHUX THCTPYKIIH CTITyBaya).

6.4.bank miaTHUKa BUKOHYE IUIaTDXHI iHCTpyKUii KiieHTa 3 ypaxyBaHHSM CyM, IO HaJXOJSATh Ha
paxyHok KirieHTa mpoTsrom ormepariiHoro jgHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpemuty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO ILI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHOK KpeauTy/oBepapadTy/KpeIUTHOro JIMITy HE BUKOHYIOTHCS IUIATIXHI IHCTPYKIIT
neOeTOBOrO Mepeka3y KOIITIB 0€3 3roAu IJIaTHHKA.

6.5.bank mnaTHMKa He BeAe OOJIK IUIATDKHMX 1HCTPYKLIK IHIIIATOpIB y pas3l BIACYTHOCTI
(HemocTaTHOCTi) KOWITIB Ha paxyHkax KirieHrta, skmo iHme He mnependadeHo I[HAMBiIyalbHOIO
9acTUHOIO 70roBopy Mik KitienTom (mmatnukom) Ta bankom miarHuka.

6.6.IniniaTop Mae npaBo 0(OPMUTH TUIATIKHY IHCTPYKIIIIO B €EKTPOHHIN ab0 manepoBiit ¢popmi.
dopma Ta MOPSAAOK HANAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BIJJIICHHAX baHKy B IMOoCTymHOMY st
KienTis wmici, B cucremi OminaliH-0aHk Ha calTi baHKy 3a €IEKTPOHHOI  aJIPECcOr0
www.bankvostok.com.ua; 3aco0amu AUCTAHIIHOT KOMYHIKAIT /IS iHII[IFOBaHHS IUIATDKHOI onepaitii
€ cucrema OHnaiiH-0aHK.

6.7.InimiaTop 3alOBHIOE PEKBI3UTH TUIATIKHOI IHCTPYKIIT IEPKABHOIO MOBOIO 3 YpaxyBaHHSIM BHUMOT,
3a3HAaUYEHUX B YyKa3iBKax I0JI0 3alOBHEHHsSI PEKBI3UTIB IUIATLKHOI 1HCTPYKIii, odopmieHoi B
narnepoBiii abo eneKkTpoHHi ¢Gopmi,3rimHo BUMOT I[HCTPYKII mpo OE3roTiBKOBI pPO3paxyHKH B
HaI[lOHAJIBHIA BaJIOTI KOPHUCTYBadiB IUIATIKHUX MOCHyT,3aTBepkeHoi [loctanoBoro IlpaBminns
Hanionanenoro 60anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank mnaTHUKA MpHUiiMae 10 BUKOHAHHS TUIATDKHY THCTPYKINiFO, 10 HAAIAIIUIA 0 HHOTO TPOTITOM
OTIepaIiifHOTO Yacy, y TOM caMuil onepariiiiHuii IeHb.

6.9.bank mnaTHMKa MpuitMae 10 BUKOHAHHS TUIATDKHY 1HCTPYKINIO, IO HAAIMIIIA 10 HHOTO MiCHs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3HilIe HaCTyIMHOIO ONepaliiHoro JHs.

6.10.bank 3a0e3mnedye CynmpoBOKEHHsI BCIX MIATHKHUX omepaliil iHhopmalliero BiAMOBITHO 10 BUMOT
3aKOHOJIaBCTBA y cdepi 3amobiraHHs Ta TPOTUIIT Jieramizaiii (BiIMUBAHHIO) JOXOJIB, OJCPKAHUX
3JIOYMHHUM HUISXOM, (DiHAaHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

6.11.bank r1ulaTHUKA NOpUiMae IIATDKHY IHCTPYKIi0 a0 BUKOHaHHA mnpoTsroMm 30 (Tpunsatn)
KaJleHJAApHUX JHIB 13 AaTu 1i CKjiajaHHs iHimiaTopoM. Jlara ckiaiaHHs IUIAaTIKHOI IHCTPYKLII He
BPaxXOBYEThHCH.

6.12.bank miuatHuka orpumye 3roay KitieHta (TiaTHHKa) HA BUKOHAHHS KOXHOT TUIATKHOI orepaitii,
KpiM BHUIAJKIB, epedaueHnX 3akoHOM Ykpainu «IIpo miaaTiHi mocmyru.

[Mepen otpumanusm 3roau Kiienta (TiaTHuUKa) Ha BHKOHAHHS KOXKHOI TMiaTixHOI omepariii bank
3MIIACHIOE TOCUJIEHY aBTEHTH(]IKaIliI0 KOPUCTyBayYa.

6.13.I1naTi>kHa oreparlisi BBAKAEThCS aKIIENTOBAHOO mic/s HagaHHs KirieHToM (TUTaTHHKOM) 3rO/M Ha
11 BUKOHAHHSI.

6.14.5Ixmo Hemae 3rogau Kitienrta (muiaTHuka) Ha BUKOHAHHS IJIATIKHOI Omeparlii, TO Taka orepartis
BBAXXAETHCSI HEAKIIETITOBAHOIO, SKIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTixHi
MOCITYTHY.

6.15.KimieHT (TUTaTHUK) Ma€ MPaBo BIJKJIMKATH 3r0Jly HAa BUKOHAHHS TUIATIXHOI omnepallii (MoB'si3aHux
MDK COOOI0 IUIATDKHUX onepauiid) y Oynp-fKUil 4ac, aje He Ii3HIlIe HAcCTaHHS MOMEHTY
0€3BIAKIIMYHOCTI IJIATDKHOI 1HCTPYKIII BIAMOBIAHO 10 HOpM 3akoHy VYkpainu «[Ipo miarixHi
MOCTYTHY.

129


http://www.bankvostok.com.ua/

Kimient st BiAKIWMKAaHHS 3roJd Ha BUKOHAHHS IUIATDKHOI omepaiii Hagae baHKy BiamoBinHe
PO3MOPSAKEHHST B TMOPAAKY Ta 3a (OpPMOIO, M0 HasBHI B jpoctynHoMmy st KiieHTiB micii y
BimineHHax banky, B cuctemi OnHnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOI aJIpeCcoro
www.bankvostok.com.ua HacTyImHOTO 3MiCTy:

“B OAHOCTOPOHHOMY MOPSAKY BIAMOBISIOCH BiJ] IUIATDKHOI omepaiii Ta IUIATDKHOI I1HCTPYKIi
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta MiIaThKHOI 1HCTPYKIii
Ne (maTa BaJIIOTYBaHHs)

116

(mipmuc Kmienra/mnatauka)”

6.16.bank rIaTHUKAa BUKOHYE IUIATLKHY 1HCTpyKHito KiieHTa mpoTsArom omnepauiiHOro IHS, SKIIO
IJIaTKHA THCTPYKITiSA HAIIHIILIIA 0 HHOTO MPOTATOM OIEpaIliiHoOTo Jacy.

6.17.baHKk mnjaTHUKAa BHUKOHYE IUIATDKHY IHCTpyKuUito Kirienra, mo Hamifnuia 10 HBOTO Micis
3aKiHYEHHS OMepaliifHoro yacy, He Mi3Hille HAaCTYIMHOTO ONepaIiitHoro JHs.

6.18.bank T1UIaTHUKAa BUKOHYE IUIATDKHY I1HCTPYKIIIO CTATYBada B MOPSAIKY, BH3HAYCHOMY B II.
6.41.2. mux IIpaBun KBO.

6.19. bank y pa3i BUKOHAHHS IUIATDKHOI omeparii B Mexkax baHKy SIK OJHOTO HasjaBaya IUIATIKHHUX
NOCIYT 3JIHCHIOE 3apaxyBaHHs CyMM KOWITIB 3a IUIATIKHOIO ONEpalli€l0o Ha PaxyHOK OTpUMYyBaya
MPOTSITOM OTEPAIIHOTO THS, B AKUH MPUHHSITO 10 BUKOHAHHS TUIATIXKHY 1HCTPYKILIIO.

6.20.bank TUIaTHHMKa 3IMCHIOE BUKOHAHHS IUIATDKHOI omepalii 3 paxyHKY IUIATHUKA TPOTATOM
OTepaliiHOTO AHSA, B KA HUM MPUIHSTO 10 BUKOHAHHS TUIATKHY IHCTPYKILIO.

6.21.bank mnnaTHuKa ~ 3a0e3medye BHKOHAHHS IUJIATDKHOI omeparii 3 paxyHKy IUIaTHUKa Ta
KOPECHOH/JICHTCPKOTO PaxyHKy OaHKy HpPOTSITOM OIEpamiiHOrO IHS, B SIKUA HUM MPHUHATO O
BUKOHAHHS IUIATDKHY 1HCTPYKLIIO IUIATHUKA, SKLIIO PaXyHOK OTpUMyBauya BIJIKPUTO B IHIIOTO
HaJaBaya TUTATHKHUX MTOCIIYT.

6.22.CTpoKu BUKOHAHHS IUIATDKHUX OMEpalii y IUIAaTHKHUX CHCTEMax YCTAaHOBIIIOIOTHCS MpPaBHIIAMU
TUTATDKHAX CHCTEM, ajie He MOXKYTh IEPEBHINYBATH CTPOKIB, BU3HAUYEHUX 3aKoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTHY.

6.23.baHK TUTaTHWKA, SIKUH HE MOXE€ BUKOHATH IUIATDKHY IHCTPYKINIO iHIIIaTOpa B YCTaHOBJICHUH
3aKOHOJIaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIATKHY THCTPYKINIIO 1HIIIaTOpa Ha 00JIIK 32 BIJIMOBIIHUM 1103a0aJJaHCOBUM PaXyHKOM;
0)Haziciae 1HIIATOPY NHCbMOBE MOBIJOMJIEHHS (y JOBUIBHIM (opMmi 13 3a3HAUEHHSIM PEKBI3UTIB
IUIATIKHOT 1HCTPYKILIT) MpO HEBUKOHAHHS IUIATDKHOI 1HCTPYKLII B YCTAaHOBJIEHHM 3aKOHOJABCTBOM
VYKpaiHu CTpOK Ta Mpo B3ATTA ii Ha 00K 3a 103a0aJTaHCOBUM PaxXyHKOM.

6.24 bank KiienTa-oTprMyBaya 3apaxoBy€ CYMH KOIITIB 3a TUIATDKHOIO OIEpAIliel0 Ha PaxyHOK
Knienta npoTsrom onepauiiHoro JTHs HaJXOMKEHHs KOLITIB HAa paxXyHOK HaJaBaya IUIaTLKHUX MOCITYT
OTpHMYyBaya.

6.25.bank oTpuMyBaJa B pa3i HEBIJIOBIIHOCTI HOMEpa PaxyHKy Ta/a00 KOay OTpUMyBada Ma€ IpaBo
3YNUHUTHU MPOBEJICHHS TUIATIXHOT oneparii Ha cTpok 0 4 (HoTuphox) poOOUMX AHIB Ta 3apaxyBaTh
KOIITH Ha BiJIOBITHUN PaxyHOK JUIsl BCTAHOBJICHHS HAJIE)KHOTO OTpUMYBaya.

6.26.bank oTpuMyBayva JIsl BCTAHOBJICHHST HAJIGKHOTO OTPUMYBava HaJCWIIa€ OaHKY IJIATHUKA 3aIUAT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMYyBaya.

6.27.bank oTpuMyBaua B pa3i HaJaHHS OAHKOM IUTATHUKA YTOYHEHHX JaHUX IIOJ0 HOMEpa PaxyHKY
Ta/abo KOAy OTpMMYyBaya 3apaxoBye KOIITH HAa PaxyHOK OTPHUMYyBaya MPOTATOM OMepaliiiHoro 1Hs, B
KUl OyJI0 OTPUMAHO YTOUHEH1 PEKBI3UTH.

6.28.bank oTpuMyBaua B pa3i HEMOXKIMBOCTI BCTAHOBIIEHHS HAJEKHOTO OTpPHMYyBaua He Ii3HIlIe
YeTBEpTOro poOOUYOro JHS MICHsS HAAXOIKEHHS KOILITIB MOBepTae iX 0aHKY IJIaTHHMKA 13 3a3HAYEHHSAM
MPUYMHUA TOBEPHEHHSI.

6.29.banKk oTpHMyBaua Mae TPaBO HE YTOYHIOBAaTH HOMEp paxyHKy Ta/abo KoOJ OTpuMyBada i
MOBEPHYTH KOIITH OaHKY IJIATHHUKA HE Mi3HIIIEe HACTYIMHOro poOOYOro JHS MICHs iX HAaIXOJKEHHS 13
3a3HaYCHHSM NPUYHHU TIOBEPHEHHSI.
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6.30.InimiaTop Mae TpaBO BIAKIMKATH IUIATDKHY I1HCTPYKINIO JIO CIHCAHHS KOINTIB 3 PaxyHKY
IaTHUKa a0o /0 HACTaHHsS JaTd BaJIOTYBaHHs TUIATIXKHOI IHCTPYKIII (0 HACTaHHS MOMEHTY
OC3BIIKIIMYHOCTI IUIATDKHOI 1HCTPYKINIi). YMOBH, 3a SKUX IUIaTDKHA I1HCTPYKINS MOXe OyTH
BiJIKJTMKAHA 1HII[IaTOpOM, Bu3Ha4ueHi B I.M. 6.40 Ta 6.41.1. nux [IpaBun KBO.

6.31.Ilnari>kHa IHCTPYKITist MOYKE OYTH BIIKJIMKAHA TiJIbKH B IIOBHIN CyMi.

6.32.KimienT-iHiniaTop A7 BIAKIMKAHHS IUIATDKHOI IHCTPYKLil Hajmae banky po3nmopsypkeHHS B
MopsiIKY  Ta 3a (opMoro, 10 HassBHI B JocTynmHOMY juisi KiieHTa wmicii y BijjiieHHsSX baHky, B
cucremi OmnnaiiH-OaHk Ha caiTi baHky 3a elekTpoHHOI aapecor Www.bankvostok.com.ua
HACTYITHOTO 3MICTY:

“B  OIHOCTOPOHHOMY TOPSIKY BIIMOBISIOCH BiJ TUIATDKHOI omeparii Ta MJIATDKHOI IHCTPYKIIT
IUBIXOM  BIIKJIMKAHHS 3TOJM Ha TMPOBEACHHS IIATDKHOI omeparmii Ta IUIaTDKHOI 1HCTPYKITi
No (mata BaJIFOTYBaHHS)

I11b

(mipnuc Knienra/ininiaropa)”

6.33.Hacranast MOMeHTY O€3BIIKIMYHOCTI IUIATIXHOI I1HCTPYKIii B IUIATDKHIA CHCTEMiI MOXe
BU3HAYaTUCS MPaBUJIAMU BMOBIIHOI IJIATI)KHOI CUCTEMH.

6.34.3 BigKIMKaHHAM IUIATIKHOT IHCTPYKIIIi OJHOYACHO BIJKIIMKAETHCS 3ro/a IIATHUKA HA BUKOHAHHS
IJIaTKHOT oreparltii (3a HasBHOCTI), a B pa3i BIAKJIMKAHHS 3TOJM TUIATHUKA HA BUKOHAHHS TUIATDKHOI
orepanii-TuiaTi>kKHa iHCTPYKIis.

6.35.IlnaTHUK He Mae MpaBa BIAKIMKATH IUIATDKHY IHCTPYKIIIO Micis HaxaHHs banky 3rogm Ha
IHIIIFOBaHHSI TaKOl TUIATDKHOI orepariii, SKIIO IUIATiXKHA OTepallis IHIIIIOEThCS Yepe3 HajaBada
IUIATKHUX MOCIYT 3 1HILIIOBaHHS IUIATIKHOI oreparii.

6.36.bank maTHUKa 3MIHCHIOE 3YMMHEHHS BUIATKOBUX OIEpalliii 3a paXyHKaMH KOPHCTYBadiB Ha
iICTaBl pilIEHHS CYAy, Ke BUHECEHE 3a 3BEPHEHHSAM KOHTPOJIIOI0YOr0 OpraHy i Haaiinuio 1o banky
SK HajJaBada IUIATDKHHUX IOCIYT IUIATHUKA OE3MOCepeHbO BiJ CyAy ab0 KOHTPOJOIOYOrO OpraHy
micysg OTPUMaHHA pillleHHs cyny. baHk niaTHuKa 371HCHIOE MTOHOBJIEHHS BHJIATKOBHX OIepawii 3a
paxyHKOM KOpHUCTYyBaua Ha I1/ICTaBl PillIeHHs 10JJaTKOBOT0 KEPYIOYOro abo Cyy.

6.37.3aMOpOXKEHHS aKTHBIB, MOB'SA3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSAM, PO3MOBCIOIKEHHIM
30poi MacoBOI0 3HUIIEHHS Ta HOro (piHaHCYBaHHSM, 3yIUHEHHS (IHAHCOBMX OIlepalliii KopucTyBaya,
SKIO BOHU € MiJO3pUIMMH, Ta B Pa3l BUHUKHEHHS MiJO3pPH, 110 BOHM MICTATh O3HAKHM BUMHEHHS
KPUMIHAJIBHOTO TPaBOTOPYIIEHHS, BH3HaueHOro KpumiHambHUM KoJeKcoM YKpaiHu, OIOKYBaHHS
KOIITIB/3yNMHEHHs (PIHAHCOBUX omepariil ocid, 3a3HaYeHUX Yy CAHKIIMHUX CIUCKaX, 3/1HCHIOETHCS
BIJIMOB1/THO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAaHKI[IITHOTO 3aKOHOIaBCTBA.
6.38.KimieHT-mmaTHUK Hece BiAMOBIAANbHICTh Tepel baHkoM sSK HajgaBadyeM IJIATLKHUX TOCTYT, IO
fioro o0ciyroBye, 3a BIANOBIAHICTH 1H(OpMalii, 3a3HaY€HOI HUM Y IJIATLKHIM 1HCTPYKLIi, CYTI
IUTaTDKHOT omnepauii BiIMOBIHO O YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta YMOB YKJIaJIE€HOTO
[oroBopy.

6.39.baHk sk HagaBay MIATIKHUX MOCTYT HECe BiAMOBIAANBHICTH mepen KiieHTOM 3a HEBMKOHAHHS
abo HeHalle)KHE BHUKOHAHHS IUIATDKHMX OIepalliil BIAMOBIIHO /10 3aKOHOJABCTBA YKpaiHU Ta yMOB
yKkiazeHoro Jlorosopy.

6.40.ITocsryru BUKOHAHHSI KPEANTOBOIO NMepeKa3y KOIITiB:

6.40.1.ITnatixHa 1HCTPYKLIsA, oopMIIeHa TUIATHUKOM B €JIEKTPOHHIN abo maneposiil (opmi, MOBUHHA
MICTUTH TaKi 000B'S3KOB1 PEKBI3UTH:

a) JaTy CKJIaJaHHs 1 HOMep;

0) yHIKaJIbHUN 17IeHTU(IKAaTOp MIaTHUKA a00 HallMeHyBaHHS/TIPI3BUILE, BIacHE 1M'sl, 110 0aThKOBI (3a
HasIBHOCTI), KOJI TUTaTHUKA Ta HOMEpP HOro paxyHKy;

B) HalilMEHYBaHHS HaJjaBaya IUIATHKHUX TOCTYT TUTATHUKA;

r) cymy uudpaMu Ta CIOBaMH;

1) TIPU3HAYCHHS TUIATEXKY;
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€) MAMKC TUIaTHUKA;

€) YHIKaIbHUH ineHTU(IKaTOp OTpUMyBauya ab0 HaliMEHyBaHHS/NPi3BUILE, BIAacHE iM's, O 0AaTHKOBI
(3a HasBHOCTI1), KOJl OTpUMYBaya Ta HOMep HOro paxyHky;

’K) HallMEeHyBaHHs Ha/laBaya IUIATHKHUX MOCITYT OTPUMYBayva.

6.40.2.KimieHT (MUIaTHHK) 3alMOBHIOE OOOB'S3KOBI PEKBI3HTH IUIATIXKHOI 1HCTPYKIi, 0pOpMIIEHOI Y
namnepoBiid Gopmi, Bil pyKu/i3 3aCTOCYBaHHSIM TEXHIYHUX 3ac00iB a00 baHk sk Ha/laBay IMIATIKHUAX
MOCIYT IJIATHUKA 3a 3r0/I010 IUIATHUKA 3aII0BHIOE IUIATIKHY IHCTPYKIIIIO 13 3aCTOCYBAaHHAM TEXHIYHHUX
3aco0iB.

6.40.2.1.1IpaBWIbHICTS, 3alOBHEHHS PEKBI3WTIB IUIATDKHOI 1HCTpYKIi bankom sk HamgaBauem
IUIATDKHUX TOCHYT IUIATHHKA 13 3aCTOCYBAaHHSM TEXHIYHHMX 3aco0iB KirieHT (TutaTHHK) 3acBigdye
BJIACHOPYYHHUM/€JIEKTPOHHUM HIANHCOM.

6.40.3.InatHuk 3amoBHIOE pekBi3uT "llpu3HaueHHs MIaTexy" TIUIATDKHOT IHCTPYKIII Tak, MI00
HaJaBaTH OTPHUMYBauy KOIITIB IMOBHY iH(GOpPMAIII0 MPO IUIATDK Ta JOKYMEHTH, Ha IJICTaBl SKHUX
3MIACHIOEThCS TIaTikHa omepaiis. [ToBHOTY iH(oOpMalii BU3HAYA€E MIATHUK 3 ypaxyBaHHSM BUMOT
3aKOHOJaBCTBA Y KpaiHH.

6.40.4.InaTHIK Ma€ TPaBO BIIKIUKATH IUIATDKHY IHCTPYKIIO 10 MOMEHTY CIHCaHHS KOINTIB 3
paxyHKy IUIaTHUKA 32 YMOBHM IOTOJKeHHs 3 baHkoM IuatHuka 3 ypaxyBaHHAM I.6.15 nux ITpaBun
KBO.

6.40.5.IInaTHUK Mae MpaBo 3a3HAYaTH B IUIATIXKHIN 1HCTPYKLIT AaTy BaJIOTyBaHH:, sSIKa HE MOXe OyTu
mizuime 10 (JlecsaTn) kaneHIapHUX THIB MICIS CKIATaHHS IUIATHKHOT IHCTPYKITI.

6.40.6.bank nmnaTHUKA MepepaxoByE CyMU KOIITIB 3a IUIATDKHOKO OMEpaIli€l0 HAa PaXyHOK HaJlaBaya
IUTATDKHAX TTOCIYT OTPUMYBada MPOTSATOM OIEPaLiiHOTO JHSA B 3a3HAUYCHY B IUIATDKHINA 1HCTPYKIT
JaTy BaJIOTYBaHHS.

6.40.7.IlnaTHUK Ma€ TpaBO BIAKJIMKATH IUIATDKHY IHCTPYKINIO IO HACTAHHS JaTH BAJTIOTYBaHHS 3a
YMOBHM HaJaHHA baHKy pO3NOpSKEHHS TMpO BIAKIUKAHHS IUIATDKHOI 1HCTPYKIIT 1O KIHIA
OTepaliiHOTO Yacy, IO Mepeye AaTi BATIOTYBaHHS 3 ypaxyBaHHsM 1.6.15 mux [Ipasun KBO.
6.40.8.ITopsimok 3acTocyBaHHS AaTH BAIIOTYBAaHHS B IUIATDKHINA CHCTEM1 BHU3HAUYAETHCS MpPaBHIAMU
IJIaTIKHOT CUCTEMU BIJIOBIIHO /10 BUMOT 3akoHYy YKpainu «IIpo miaTi>kHi MOCIyruny.

6.40.9.InaTHUK Mae MpaBO iHILIIOBAaTH IUIATDKHI Omepalii 3a JTOMOMOIOK IUIATLKHOTO 3aCTOCYHKY,
SAKUN TPONOHYeThCcsl baHkoM, y mopsinky, BU3HaueHOMY Yy BiamnoBinHomy J[lorosopi/uux IlpaBuiax
KBO.

6.40.10.bank sk HagaBad IDIATDKHAX IOCHYT IUTATHWKA HE HECE BIIMOBIIATBHOCTI 3a TUIATIKHI
orepalii, 371iiCHeH] MJIaTHUKOM 3a JJOTIOMOTI'0I0 TUIAT1XKHOTO 3aCTOCYHKY, SIKHI HUM HE MPOMOHYETHCS.

6.41.1Tocsryru BUKOHAHHS /1e0€TOBOI0 Nepeka3y KOITIB:

6.41.1. Ilocayru BUKOHAHHS 1€0eTOBOI0 NMepeKa3y KOIITIB 32 3roA010 MUIATHUKA:
6.41.1.1.IniniaTropoM IUIATKHOI omepanii mia yac 1e6eToBOro nepekasy KOUITIB 3 PaXyHKY IUIaTHUKA
3a Horo 3rojow (nani-aeOeTyBaHHS paxyHKy/JeOeTyBaHHS IOTOYHOIO paxyHKy) Moxke OyTu
OTpHUMYyBau, 00TSXKyBay y BUIAKaX, NepeadaueHuX JOrOBOPOM 3 ITATHUKOM.

6.41.1.2.I1natixHi omeparii, iHINIHOBaHI OOTSDKyBaueM 3 METOIO 3BEPHEHHS CTSATHEHHS Ha TpPEaMET
OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOIIOBI KOIUTH Ha PaxyHKYy IJIATHUKA, HE MOTPeOyloTh
HamaHHsa KitieHToM (TJIaTHUKOM) 3rO/Id Ha 1X BUKOHAHHSI, 32 YMOBH TOBIJIOMJICHHS TUIATHUKOM baHKy
SK HajJlaBaya IaTihKHUX MOCIYT IUIATHUKA MPO Take OOTSKEHHS.

6.41.1.3.0TpumyBau IS iHIIIIOBAaHHS IUIATDKHOT orepariii 3 Jae0eTyBaHHS pPaxyHKY IUIaTHHKA
oopmisie TUIATIKHY IHCTPYKIIIO, sIKa TIOBUHHA MICTUTH pEKBI3UTH,BU3HAYEHI 3TiIHO BHUMOT
[HCTpyK1iT po 0e3roTiBKOBI pO3paxyHKH B HAlllOHAIbHIM BalIOTI KOPUCTYBAUiB IJIATIKHUX MOCIYT,
3arBepkeHoi [Tocranosoto [IpaBninasHarionansaoro 6anky Ykpainu Big 29.07.2022 Ne 163.
6.41.1.4.0tpumyBayu y pekBizuTi "l[Ipu3HadyeHHs miaTtexy" TUIaTKHOT IHCTPYKIIT MOBHHEH 3a3HAYUTH
Ha3BYy, HOMEp 1 JaTy JOTOBOPY 3 IJIATHUKOM, SIKUM IepeadadyeHe MpaBo oTpuMyBada Ha Ae0eTyBaHHs
paxyHKY TUIaTHHKA.

6.41.1.5.1Tepen orpumanusm 3roau KiieHta (TutaTHUKa) HA BUKOHAHHS KOXKHOI IJIATDKHOI omepartii
bank 3actocoBye nmocuneHy aBTeHTH(DIKAIII0 KOPHUCTyBayva.
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6.41.1.6.0TpuMyBau Ma€ MpaBO BIIKJIMKATU IJIATDKHY 1HCTPYKIIIO O MOMEHTY CIHMCAHHS KOIUTIB 3
paxyHKy IUIATHUKA 32 YMOBHU MOTO/KEHHS 3 BaHKOM sk HaJjaBaueM IJIaTiIXKHUX TOCTYT MJIaTHHUKA.
6.41.1.7.00TspKyBay Ma€ MPaBO BIJKJIMKATH IUIATIKHY THCTPYKIIIO O MOMEHTY CIMCaHHS KOINTIB 3
paxyHKY IUIaTHUKA.

6.41.1.8.0tpumyBau (00TsDKyBa4) Hagae baHky oTpuMyBaya pO3MOPSKCHHS MNP0 BiIKIUKAHHSI
IUTATDKHOT 1HCTPYKLII B MOPSIKY Ta 3a (GOpMOIo, 110 HasBHI B gocTymHoMmy s Kiienra micni y
BimimeHHax banky, B cuctemi OmnnaiiH-0aHKk Ha caiiTi baHky 3a €JIEKTPOHHOK aJIpEecoro
www.bankvostok.com.ua HacTyIHOTO 3MICTY:

“B OIHOCTOPOHHOMY TOPSJKY BIIMOBJISIOCH BiJl IUIATDKHOI oOmeparfii Ta TUIAaTDKHOI 1HCTPYKIIT
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta mMiaThKHOI 1HCTPYKIii
Ne (mara BaJItOTYyBaHHS)

116

(mipnmuc Knienra/orpumyBaua/o0TsxyBava)”
6.41.1.9.bank oTpumyBaya 3ale3ledye HaIaHHS/TIEPEIABAHHS PO3MOPSHKEHHS MNP0 BIAKIMKAHHS
IUTATDKHOT 1HCTPYKLII HajgaBauy IUIATDKHUX IOCIHYr IUIATHUKAa B MEXaX CTPOKIB, MOTOJDKEHUX 3
OTpPUMYBaUYEM.
6.41.1.10. InimiroBaHHs Ta BUKOHAHHS BaHKoOM mJIaTiXKHUX omepauniii migx 4yac 1e6eTOBOrO
nepexkasy KOIWITIB 3 NOTOYHUX paxyHKiB Kiienra:
6.41.1.10.1.Yknanatoun BianoBiguuii [lorosip, KiieHT HamaB cBoio 3roay,a bank oTrpumaB mpaBo
3IIACHIOBATH J1e0E€TyBaHHS MOTOYHOTO PaxyHKY/BCiX MOTOYHMX paxyHKiB Kiienra, Bimkputux y [TAT
«BAHK BOCTOK»,m. [Juinpo, xkox €JIPTIOY 26237202 (nmamani — aebGeTyBaHHS MOTOYHOTO(-HX)
paxyHky(-iB) KiieHTa),B TOMy 4YHCIi ~ MOTOYHHUX paxyHKIB 3 TIOCIyror  «30upanodka» Ta
«Hasbuparycy» Ui BHKOHaHHs rpomioBHX 3000B’s3aHb Kiienra 3a ykmageHum(-umu) JloroBopom
(-amm) mo criari:

-TapuiB, KOMICIHHUX BHHAropoj, IHIIMX 300piB 3a (PIHAHCOBUMH/IUIATIKHUMH IOCITYTaMH, IO
HAJIAI0ThCs 3riaHO yKiagaeHoro(-ux) JloroBopy(-iB),

-TIPOIICHTIB, KOMICIH, HEYCTOMKHU, o MIOBEPHEHHIO 3a00proBaHOCTI 3a
KpeauToM/oBepApadTOM/KPETUTHAM JTIMITOM BiAMOBiIHO 10 JloroBopy(-iB) mpo CHOXHUBYHMIA KPEIHT;
-BapTOCTI  JONMOMDKHUX [0 IUIATDKHUX HOCIYT, CYHNpPOBIAHMX mociayr baHky (3a HasiBHOCTI),
HEYCTOWKH (32 HAsIBHOCTI) 3TiIHO YMOB yKiajgeHoro(-ux) JloroBopy(-iB),

-nebiTopckboi 3a0oproaHocti KitienTa-aepxaress miaaTi>KHOTO iHCTPYMEHTY.
6.41.1.10.2.JIcOeryBanns motounoro(-ux) paxyHky(-iB) Kiienra, iwimiioBane bankoMm sk
OTpUMYyBa4eM KOIITiB 3a ykinaaeHuM(-u) JloroBopom(-amu), MOXe MPOBOAMUTHCS 3 JATH YKJIAJaHHS
BignoBigHoro(-ux) oroBopy(-iB) Ta g0 moBHOro BHKOHaHHS CTOopoHaMH 3000B’s3aHb 32 TaKHM
(-u) JoroBopom(-amm).

6.41.1.10.3.Ilinmucannsam BianosigHoro [loroBopy Kiient Hagas 3romy banky Bci maTikHi onepartii
notouHoro(-ux) paxyHky(-iB) Kmienta B Banky, moB’s3aHi 3 BHKOHaHHsAM KilieHTOM Oyab-sKHX
rpomioBux 3000B’s3aHb Kiienta mepen bankom 3a ykmagenum(-u) oroBopom(-amu), BUKOHYBATH
(imimiroBatu 3a KiienTa) caMocTiifHO (IIISIXOM CKJIaiaHHsa baHKkoM BiAMOBIIHOT MIATIXKHOT IHCTPYKIIIT)
Ta 0e3 HeoOX1AHOCTI OTpUMaHHs okpeMoi 3roau Kuienra (iHiniroBanHs KiieHTOM OKpeMoi miaTixKHOi
THCTPYKIii) Ha KOXKHY IJIATIKHY OIEpaLito.

3roga Kitienta, Hamana y BigmoBimHOMy(-ux) ykiameHomy(-ux) JloroBopi(-ax) Ha BHKOHAHHS
IUTATDKHUX OMEepalii, 10 3A1MCHIOIThCS Ui BUKOHaHHSA KIlieHTOM TpomoBuX 3000B'A3aHb INepes
bankowm 3a JloroBopom(-aMu) , He MOKe OyTH BiKIMKaHA.

MakcumanbsHa cyma miatikHux onepauniii Kimienrom banky He moBimomisiiack Ta 3a yKinaaeHUM(-H)
JloroBopoM(-aMu) He 0OMEKyBaIacs.

6.41.1.10.4.JleberyBanns morouHoro(-ux) paxyHky(-iB) Kiienra, nepembauene  ykiageHUM(-H)
JloroBopom(-amu), 31iiCHIOEThCSI BaHKOM MpH HaCTaHHI TEPMiHIB/CTPOKIB (P 1bOMY K10 JoroBip
/Tapuu BCTAHOBIIOE/BCTAHOBIIIOIOTh CTPOKM IJIaTeXy Yy KiIbKa JHIB, TO MpaBo JAe0eTyBaHHA
notoyHoro(-ux) paxyHky(-iB) Kmienra Moxxe OyTu BUKOpucTaHe baHKOM yke B MEpIINi JCHb CTPOKY
BUKOHaHHs KitieHTOM 3000B's3aHb (TOOTO NMpPH BUHUKHEHHI 000B’s3Ky KitieHTa 3IHCHUTH TUIATIkK))
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mo criari Tapu@iB, KOMICIHHHUX BHHAropoj, TMPOIEHTIB/KOMICIH/HEYCTOMKA YW TIOBEPHEHHIO
3a00pProBaHoOCTI 3a KpeAuTOM/OBepapadTOM/KPEIUTHUM JIIMITOM 3TiAHO J[OroBOpY Mpo CHOKUBUMNA
KPEIUT,iHIUX 300piB 3a (DiHAHCOBUMM IIOCIYraMH, III0 HAJAIOThCS 3TIIHO  YKJIaACHOro(-HX)
JloroBopy(-iB), BapTOCTI IJIATDKHUX Omepaiid, noctynHux KilieHTy B Mexax MOCIYT,II0 HaJaroThCs
3rigao JloroBopy(-iB), BApTOCTI IOMOMIKHHUX JI0 IUIATIKHUX MTOCIYT, CYIPOBIIHUX mociyr banky (3a
HasIBHOCTI), HEYCTOMKH, CyMH 3a00pTOBaHOCTI 3a KOPHCTYBaHHs Nociyroto Priority Pass, ne6iTopcbkoi
3aboproBanocti KitieHTa-mepkaTens IUIATIKHOTO I1HCTPYMEHTY 3rigHo ymoB  JloroBopy(-iB) i B
pO3Mipax, BU3HAYCHUX BIAMOBITHO 10 yMOB ykianeHoro (-ux) Jloroopy (-iB) Ta Tapudis.
6.41.1.10.5.3 moTounux paxyHkiB Kii€eHTa, BIAKpUTHX B BAJIIOTaX IHIIUX, HIDK BaJIlOTa PO3PaxyHKIB
/BatoTa 3aboproBaHocTi 3a ykiajgeHuMm (-um) JloroBopom(-amu) (TpHUBHS), 1eOCTyBaHHS MOTOYHUX
paxynkiB Kiienra Ha miacrasi yximagenoro(-ux) Jloropopy(-iB) 3mMiCHIOETBCS Y CyMi, €KBiBaJICHTHIM
32 MOTOYHHM PHHKOBHUM KypcoM po3mipy 3aboproBanocti Kiienra 3a JloroBopom(-amm), cymi
Heyctoiiku 3a JloroBopom(-amu) Ta BHTpar (KOMicii, ITOJATKH,TOIIO), IMOB'SI3aHUX 3 MPOJAKEM
CIHCaHuX 3 paxyHKy KilieHTa rpomoBux KOMITIB 3a IPUBHIO.

B pasi, koiu nebetyBanHs MOTOYHOrO (-uX) paxyHKy(-iB) KitieHTa 31iHCHIOETHCS B BATIOTI 1HIIIH, HiK
BAJIIOTa PO3paxyHKiB/BaoTa 3aboproeaHocTi 3a JloroBopom(-amu), KiieHT Hagae 3romy Ta jpopydae
banky 3miiicCHUTH mpoAax CIUCAHUX TPOILIOBHX KOIITIB 3a TPUBHIO, B ToMy umcii KiieHT nopydae
banky 3mificauTi Bim iMeHi Ta 3a paxyHOK KilieHTa mpomak BallOTH HAa BAJTOTHOMY PUHKY
YkpaiHu/MiKHApOIHOMY BaJIOTHOMY PUHKY.

6.41.1.10.6.3 motounux paxyHkiB KirieHta, BigkpuTux B OaHKIBCBKHX MeTajaX, JeOeTyBaHHS
noToyHux paxyHkiB KiieHta Ha migcrtaBi ykmageHoro (-ux) JloroBopy(-iB) 3iHCHIOETBCS Y CyMi,
eKBIBAJICHTHIN 3a MOTOYHUM PUHKOBHM KypcoM po3Mmipy 3aboproBaHocti Kmienta 3a JloroBopom
(-amu), cymi Heycroiiku 3a JloroBopom(-amu) Ta BHTpar (KOMICii, MOJATKK TOIIO), MOB'SI3aHUX 3
poaaXeM/00MIHOM ClHCaHUX 3 paxyHKy KirieHTa OaHKIBCBKMX METaliB y BajJIOTY PO3pPaxyHKiB
(rpuBHIO) B pasi 3ailicHEeHHs aeOeTyBaHHs MOTOYHOrO (-uX) paxyHKy(-iB) KiieHta s moramieHHs
3a00prOBaHOCTI.

B pasi,konu neberyBaHHsS moTouHuX paxyHKiB KilieHTa cTocyeThcsi mOTOYHUX paxyHKiB KitieHTta,
BIIKpUTHX B OaHKIBCHKUX MeTanax, KilieHT Hagae 3roay Ta gopydae baHky 3M1HCHUTH TTPOIaXK/00MIH
cnMcaHuX OaHKIBCHKMX METAJliB y BAIIOTY PO3PaxXyHKIB (TPUBHIO) y B pa3i 3AiliCHEHHs 1e0eTyBaHHS
MOTOYHUX paxyHKiB KitieHTa 1 morarieHHs: 3a00proBaHocTi 3a  ykiaaaeHuM (-um)/JoroBopom(-amu)/
Al CIUlaTH  HEyCcToiku 3a  JloroBopoMm(-amu)/B TOMY YHCIi TPOICHTIB/KOMICIH/HEYCTOWKH UM
MOBEPHEHHIO 3a00pPTrOBaHOCTI 332 KPEIUTOM/OBepaApadTOM/KpEeAUTHUM JiMiTOM 3TigHO JloroBopy(-iB)
po crnoxuBuuil kpeaut, KitieHT Takox Hajmae 3rofy Ta qopydae banky 3aiiicHUTH Bin iMeHi Ta 3a
paxyHok Kiienta npogak 0aHKIBCBKMX METaJliB HAa BAIIOTHOMY PUHKY YKpaiHU /OOMIH OaHKIBCBKUX
METAJIIB SIK Ha BAJIIOTHOMY PUHKY YKpaiHH Tak 1 MD)KHApOJHOMY BaJIOTHOMY PHUHKY.
6.41.1.10.7.CtopoHr TOMOBHJIHCS, 10 baHK Mae mpaBo 3/ifiCHIOBAaTH JIeOETYBaHHS MOTOYHOTO(-MX)
paxynky(-iB) Kumienta, Bigkpuroro(-ux)y ITAT «BAHK BOCTOK»,m.[duinpo, kox €JIPTIOY
26237202 3 MeTOI0 CIUIaTH TOJATKIB Ta 300piB, BCTAHOBJICHUX YWHHHUM 3aKOHOJABCTBOM 32 OyIIb-
KM JOrOBOpoM, ykiajgeHuM CropoHamMu (B TOMY UYHCIHi, aje He BHUKIIOYHO, JloroBopom
KBO/ToroBopom GaHKiBCbKOTO paxyHKy/J[oroBopoM GaHKIBCHKOTO BKJIay), BiJi iMEHIi Ta 3a paXyHOK
komtiB Kiienta Ha morounomy(-ux) paxyHky(-ax) Kiienra B baHky, a Takok KOIITiB, HEOOX1THUX
JUId CIUIaTH TMOJAATKYy 3 IulaTexiB, ski KileHT 3aiiicHIOE 4M OTpUMye  Ta SKI MIAJISATAIOTh
onogarkyBanHio Cronmyuenumu [lltaramu Amepuku 3rizno FATCA .

Jleb6eryBannst moTounoro(-ux) paxyHky(-iB) Kiienra, iHiniioBane baHKOM SIK TIOJIATKOBUM areHTOM, a
TaKOX 3 METOIO CIUIaTH MOJATKY 3 TUIaTexXiB, siki KIieHT 3M1iCHIOE YM OTpUMY€E Ta SIKi MiISTal0Th
ononatkyBanHio Crnomydennmu [lltatramu Amepuxu 3rimHo FATCA, mMoke TpOBOAUTHCS 3 JaTH
yknananss BignoBigHoro(-ux) JloroBopy(-iB) Ta 10 moBHOro BukoHaHHS CTOpOHaMu 3000B’s3aHb 3a
takum(-u) JloroBopom(-amu). Ilignucanusm BiamoiBaHoro(-ux) Jlorosopy(-iB) Kiient HamaB 3romy
banky Bci muaTikHi omeparii  motouHoro (-ux) paxyHky (-iB) Kiienrta B banky, moB’s3zaHi 3
BUKOHaHHSAM KiieHTOM Oyab-sIKUX rpouioBux 3000B’s13aHb KilieHTa 110 CTOCYETHCS CILIATH MOAATKIB
Ta 300piB 1 MO SIKMM BaHK € MoaTKOBUM areHToM, a TaKOXK 3 METOIO CIUIATH MOAATKY 3 IUIATEeXIB, sIKi
KiienT 311iicHIOE UM OTpUMY€E Ta K1 NAJIATal0Th onoAaTkyBanHio Crionyyenumu ltaramu AMepuku
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srinHo FATCA, BukonyBatu (iHimiroBatd 3a KiieHTa) caMocTiiHO (IIUISIXOM CKiIajiaHHs baHkom
BI/IMOBIIHOI IIATIXKHOT 1HCTPYKINii) Ta O3 HEOOXIJMHOCTI OTpHMaHHSA OKpemoi 3roam KiieHTa
(imimiroBanHsa KimieHTOM OKpeMoOi TUIaTIXKHOT IHCTPYKITiT) Ha KOKHY IIJIATIXKHY OIepartio.

3roma Kiienra, Hagana B ykiagaeHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATDKHUX OMEpalliid, 1o
3MIACHIOIOTHCS [ BUKOHAHHS HOPM MOJIATKOBOTO 3aKOHOJaBcTBa YKpainu Ta Crionyuenux llltatiB
AmMepuku, He MOXKe OyTH BiJIKIIMKAHA.

MaxkcuManbHa cyMa IUIaTDKHMX OIEpaliid 1010 BUKOHAHHA MOAATKOBHX 3000B’s3aHb KiieHTa 1o
SKUM BaHK € IoJaTKOBMM areHTOM Ta IUIATEXKIB, IOB’S3aHMX 31 CIUIATOIO IOJATKY 3 ILIATEKIB, SKI
KitienT 37iiicHIOE UM OTpUMYE Ta K1 MUIATaloTh onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
srinHo FATCA, Kiientom banky He moBigomisuiach Ta 3a ykiaaeHuM(-um) JloroBopom (-amu) HE
00OMEKYETBCS.

6.41.1.10.8./IcO6eryBanns motouHoro(-ux) paxyHky(-iB) Kiienrta, nependaueHe ykiaaecHUM (-HM)
JloroBopoM(-amMu), 3HIMHCHIOETHCS bBaHKOM MNpH HACTaHHI TEPMIHIB/CTPOKIB (MPH I[BOMY SIKIIO
3aKOHOJABCTBO BCTAHOBJIIOE CTPOKHU IMOJATKOBOTO IUIATEXKY Y KiIbKa JIHIB, TO MPaBO JIeOCTyBaHHS
norounoro(-ux) paxyHky(-iB) Kimienta Moske Oyt Bukoprctane baHkoM yke B epIluii 1eHb CTPOKY).
3 mortounoro (-ux) paxyHky(-iB) Kiienra, Bigkputoro (-ux) B BadiOTax IHIINX, HDK BalioTa
IOJIaTKOBMX 3000B’s3aHb B paMKax ykiaageHoro (-ux) Jloroopy (-iB), meOeTyBaHHS IOTOYHHX
paxynkiB Kiienra Ha migcraBi JloroBopy(-iB) 3MiHCHIOETBCS Y CyMi, €KBIBAJICHTHIN 32 MOTOYHHM
PHUHKOBHM KYPCOM PO3MIpy MOJAaTKOBOr0 3000B’s13aHHs KitieHTa Ta BUTpaT (KOMICii, MOJaTKH TOLIO),
MOB'SI3aHMUX 3 MPOJAKEM/KYITIBIICIO CIIMCAaHUX 3 paxyHKy KimieHTa TpooBrX KOLITIB 32 TPUBHIO/AOIAP
CIIA .

B pa3si, konmu nebeTyBaHHS TOTOYHUX paxyHKIB KilieHTa 3MiCHIOETHCS B BAIIOTI IHIIIHN, HIX BaJIFOTA
MOJIaTKOBUX 3000B’s3aHb, KiieHT Hanmae 3romy Ta gopydae banky 3aiHCHUTH TPOAaK/KYIiBIIO
CIMCAaHUX IPOLIOBUX KOIITIB 3a rpuBHI0/ nonap CIIA, B Tomy uncii KiieHT Hazmae 3roay Ta J10pydae
banky 3nilicHuTH BiJ iMeHI Ta 3a paxyHOK KilieHTa mpoaak/KymiBiO BadlOTH Ha BATIOTHOMY PUHKY
VYkpaiHu/Mi>KHAPOJHOMY BAIFOTHOMY PHUHKY.

6.41.1.10.9.3 morounux paxyHkiB KiieHTa, BIZKpUTHX B OaHKIBCHKMX MeTajaX, Je0eTyBaHHs
MOTOYHMX paxyHKIB KilieHTa 3 MeTO chjaTh MmoAaTkoBHX 3000B’s3aHb KilieHTa 31HCHIOETBCS Y
CyMi, €KBIBaJICHTHIH 32 IOTOYHUM PUHKOBUM KYpPCOM pPO3Mipy MOAATKOBOTO 3000B’sI3aHHSI Ta BUTpAT
(xomicii, MOAATKM,TOIIO),TOB'A3aHUX 3 MPOJaKeM/00MIHOM criucaHuX 3 paxyHKy KiieHTa 0aHKIBCBKHX
METaJliB Y BATIOTY pO3paxyHKiB (rpuBHIO /monap CIIA).

B pa3si 3xilicHeHHs n1e0eTyBaHHS MOTOYHUX paxyHKiB KitieHTa, BIAKpUTHX B OAHKIBCHKUX MeTajax, JJs
CIUIaTH TOAATKOBHUX 3000B’si3aHb Kuienta, Kimient Hamae 3rogy Ta nopydae baHky 3aiiicHUTH
MpOoJaX/00MIH crnMcaHuX OaHKIBCHKMX METaliB y BaNIOTY po3paxyHkKiB (rpuBHio /monap CIIIA), B
tomy uuchi KiieHT Hamae 3romy Ta gopydyae baHky 3mificHuTH Bia iMeHi Ta 3a paxyHok KiieHTa
npojax OaHKIBCBKHMX METaJiB Ha BAJIOTHOMY PUHKY YKpaiHM /OOMiH OaHKIBCBKMX METaliB SIK Ha
BaJIIOTHOMY PUHKY YKpaiHH TaK i Mi>KHAPOJHOMY BaJIFOTHOMY PHHKY.

6.41.1.11. MMonaTkoBi 30608’ 13annsa Kiienra:

6.41.1.11.1.CtaBka mojaTtky Ha A0XOAu (i3MUHUX o0ci0, sKI MOXYTb OyTH YTpHUMaHI y SKOCTI
nporeHTiB 3a JloroBopom ckiagae 18% Big cymu Takoro A0XoAy BiamoBimHO g0 m.167.5.1 cr.167
[IKY, saxuii yrpumyeThcsi baHKOM SK MMOZATKOBHUM areHTOM IPU HapaxyBaHHI MPOIICHTIB 3a
JloroBOpoM Ta TMepepaxoBYEThCA 10 JEPKaBHOTO OOHKETy. Y pasi, SKIO0 TMICHS YKJIaJeHHS
BinnoBigHOro JloroBopy,monoxkennss nanoro nyHkty Ilpasun KBO OyayTh cymepedunTd BUMOTaM
3aKOHOJ/IaBCTBA YKpaiHM y 3B’A3KY 3 BHECEHHSIM 3MiH JI0 HHOTO (3MiHA BiJICOTKOBOi CTaBKH Ha JTOXOIH
¢bi31nyHMX OCi0, TOPSIOK YTPUMaHHS TOIIO), CiJl KEPYBAaTHCh BUMOTaMH 3aKOHO/IaBCTBA;
6.41.1.11..2.3 noxoxiB i3ugHUX 0Ci0, Ki MOKYTh OYTH OTpHUMaHI y SIKOCTI IPOIEHTIB 3a J[oroBopowm,
cIuIadyeThes BilichkoBuii 36ip y posmipi 1,5% Bia cymu Takoro goxony (1.16 ! Iigposainy 10 Posminy
XX TlonaTtkoBoro Kojaekcy YKpaiHH), SKHM yTpumyeTbcs baHKOM SIK MOJAaTKOBUM areHTOM Ta
NePepaxoBYETbCS 10 JAEPKaHOTO OIO/HKETY Yy MOMEHT HapaXyBaHHS NPOLEHTIB 3a BKJIagoM. Y pasi,
AKIIO micas ykiuaaeHHs JloroBopy, mosiokeHHs naHoro nmyHkTy Ilpasun KbBO Oynyts cynepeunTtu
BUMOTaM 3aKOHOJIABCTBAa YKpaiHM Y 3B’SI3Ky 3 BHECEHHSAM 3MiH JI0 HbOTO (3MiHa CTaBKH 300py,
MOPSAIOK MO0 CIUIaTH TOILIO), CII1J KEPYBAaTUCh BUMOTaMU 3aKOHO/1aBCTBA.
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6.41.1.12.Y Bumanky 10CTpOKOBOTro po3ipBaHHs JloroBopy 6ankiBchkoro Bkiany KiieHT Hamae sromy
Ta po3MOps UKeHHsT baHKy yrpumati i3 cymu Bkiany pi3HMIIO MK CyMOI0 BUIUIaueHUX baHKoM
MPOLIEHTIB 3 JaTU po3MilleHHs Bkiaay 10 1aTé JOCTPOKOBOro posipBaHHs Takoro JloroBopy Ta
CYMOIO TIPOLIEHTIB, pO3paxoBaHHX 3a ymMoBamu AHKeTH-3asBu/JlomatkoBoi yromu mo Jlorosopy.
Ko NEeno3WTHUM PAaxXyHOK BIJKPUTO B 1HO3EMHIM BaJoTi, MIicisA 3AiliCHeHHs baHkoM Takoro
nepepaxynky  KuieHT Hazmae 3romy Ta po3mopspkeHHS baHKy 3miCHUTH — YTPUMaHHA 13 CyMH
Bxnany pizHuito, Bkazany B mpomy myHKTi IlpaBun KbO, B Bamori Bkiany, a cymy HagMmipHO
YTPUMAaHUX MMOJATKIB MOBepHYTH KiTieHTy B HalllOHAIBHIN TPOIIOBiH OMUHMII YKpaiHu (TPUBHI).
6.41.1.12.1.ITignucanusam BianoBigHoi AHkeTu-3asBu/{ogarkoBoi yronu 10 JloroBopy 0aHKIBCHKOTO
Bkiaay KimieHT Hazae 3romy Ta po3nopskeHHs banky muiaThkHy omneparito 1e0eTyBaHHsI MOTOYHOTO
paxynky Kiienra B banky, moB’s3aHy 3 BUKOHaHHAM KiieHTOM rpomoBux 3000B’s3aHb KitieHTa
nepen bankom 3a yknazeHum JloroBopoM OaHKIBCBKOTO BKJIAAy 3 ypaxyBaHHSIM AHKETH-
3asBu/JlogaTkoBoi yronu g0 Jorosopy ta m.6.41.1.12. ux [IpaBun KbO Bukonatu (iHiIiroBaTH 3a
Knienra) camocTtiiiHO (UUIAXOM CKJIaJaHHsS baHkoM BiamoBimHOi miaTikHOi iHCTpYKHii) Ta 06e3
HEOOXITHOCTI oTpuMaHHsA oOkpemoi 3rogu KorienTta (iHimiroBanHs KimieHTOM oOKpemoi IiaTidkHOT
IHCTPYKIIii) Ha TaKy IUIATIXHY OMEPaIiio.

3rona Kmienrta, HagaHa y BIANOBIAHINA ykiaaeHid Amnkeri-3asBi/logatkosiit yrogi no [loroBopy
0aHKIBCHKOT'O BKJIa/ly Ha BUKOHAHHS TUIATKHOT onepariii, o 3iHCHIOEThCS 171l BUKOHaHHS KitieHTOM
rpoIoBuX 3000B's13aHb niepen bankom 3a Ha3zBaHuM J[0roBopom , He MoKe OYTH BIAKIMKAHA.
MakcumanbpHa cyMa Takoi miaTikHoi onepamii Kinienrom banky He moBizomisiack Ta 3a yKJIQJICHUM
JloroBopoM 3 AHkeTamu-3asiBamu/J{ogaTKOBUMH yroAaMHu JI0 HbOT'O HE OOMeKyBaacs.

6.41.2. Ilocayru BUKOHAHHS 1e0eTOBOI0 Nepeka3y KOMTIiB 0e3 3rojiu MJIaTHUKA:

6.41.2.1. TniniaropoM IIaTiXHOI orepartii mij gac 1e06eToBOro nepekasy KomTiB i3 paxyHKy KiieHnrta
(matHuka) 6e3 Horo 3roau (i - MPUMYCOBE CIHMCAHHS (CTATHEHHS) KOINTIB) € OpraH Jep)KaBHOI
BHKOHABYOI CITy>KOU (7eprkaBHI BUKOHABITI )/TIpHUBAaTHI BUKOHABIII Ta KOHTPOJIIOKYHI OpPTaH.
6.41.2.2.bank sk HamaBad TuaTLKHUX mociyr KimieHTa (MIaTHWKa) BUKOHYE TMPUMYCOBE CITHCAHHS
(CTATHEHHS) KOWITIB 13 paxyHKiB, BiIkpUTHX KinieHTy (IJIATHUKY) BiJMOBIIHO 1O HOPMATHBHO-
npaBoBoro axkrta HamionanbHOro OaHKy VYKpaiHM 3 MHTaHb BIAKPUTTSA 1 3aKpUTTS pPaxyHKIB
KOpHCTyBayaM HaJaBa4aMH IJIATI)KHUX MTOCIHYT.

6.41.2.3.JIeOcToBHii Tiepeka3 komTiB Oe3 3roam KirieHTa Ta TUDIaTDKHI omepartii, iHimiioBaHi
OOTsDKyBaueM 3 METOK 3BEPHEHHS CTATHEHHsS Ha NpeAMeT OOTSDKEHHS, SKUM € MailHOBI IpaBa Ha
KOUITH, 110 pO3MIIIEHI Ha OaHKIBCHBKOMY paxyHKY, BIIKpUTOMY 3a mnpojayktoM «bank Bnacuuii
PaxyHok», 31ilicHIO€TbCc baHKOM K HaJaBaueM MJIATDKHUX MOCIYT BiJIOBIHO O BUMOTI YHHHOTO
3aKOHO/ABCTBA.

ITnatixHi onepariii,iHiliHoBaHi 00TSKyBaueM 3 METOIO 3BEpPHEHHSI CTATHEHHS Ha MpeIMeT O0TsKEeHHS,
SKUM € MailHOBI IpaBa Ha I'POIIOBI KOIITH Ha paxyHKy KiieHTa, BiiKpuTOMy 3a mpoAyKToM «baHk
Bnacuuit Paxynok», He mnorpeOyroTh HagaHHia KiieHTOM 3rogu Ha iX BHMKOHAHHS, 3a YMOBHU
noBigoMieHHs Kiientom banky mpo Take oOTsSKeHHs.

6.42. ApemiT KOIITIiB HA paXyHKaX NJATHHKA:

6.42.1.bank sk HagaBad IIaTDKHEX mocayr Komienta (MIaTHWKA) BUKOHYE apeinT KOINTIB, IO
3HAaXOAAThcs Ha paxyHKy KimieHTa, 3riJHO 3 IIOCTaHOBOIO MPO apemT KOILITIB JepKaBHOTO
BHUKOHABIISI/TIPUBATHOTO BUKOHABIIS, CYJJOBUM PIILIEHHSM (PIILIEHHSM, YXBaJlOl0, TIOCTAHOBOIO CY/ly) YU
YXBAJIOIO CIITYOTO CYJi, Cy1y, TOCTAHOBIEHOIO IiJl Yac 31iHCHEHHS KPUMIHAJIBLHOTO MPOBAKEHHS
(maii - JOKYMEHT Mpo aperiT KOUITIB).

6.42.2. Apemit Ha mijcTaBl JOKyMEHTa MPO apelIT KOMITIB MOKe OyTH HaKJaJIeHUH Ha BCl KOIITH, IO €
Ha BCixX paxyHkax KiieHra, 6e3 3a3Ha4eHHs] KOHKPETHOI CyMHU a00 Ha CyMy, 110 KOHKPETHO BU3HAYEHA
B IIbOMY JIOKYMEHTI. SIKIIO B JIOKyMEHTI MpO apemT KOIITIB HE 3a3HAYeHUH KOHKPETHUH HOMep
paxyHky KirieHTa, Ha KOIITH SIKOTO HaKJIaJEHUH apemT, aje 00yMOBIIEHO, IO apellT HaKJIaJeHO Ha
KOIITH, IO € Ha BCiX paxyHKax, TO JUIs 3a0€3MeYeHHs CYMH, BU3HAYEHOI UM JOKYMEHTOM, aperiT
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3JIEKHO BiJ] HASIBHOT CyMH HAKJIQJa€ThCsl HA KOIITH, IO OOJIIKOBYIOTHCSI Ha BCiX paxyHkax KirieHra,
BiKpuTuX B banky miatHuka, abo Ha KOIITH HA OHOMY/KIJIBKOX pPaXxyHKY/paxyHKax.

6.42.3.baHk HakJagae apemT Ha KOIITH, 0 OOJIIKOBYIOTHCS 3a paxXyHKamH, BIAKpUTHMH KitieHTOM
BIJIMOBIHO JI0 HOPMATUBHO-TIPaBOBOTO akTa HamioHanbHOTO OaHKy YKpaiHM 3 NMUTaHb BIIKPUTTS i
3aKpUTTS PaxyHKiB KOPHCTyBayaM HaJaBadyaMH TUTATIKHHUX ITOCITYT.
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo HaJlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIAUBIAYaIbHOTO celi(ha YKIAAAEThCS IIIIXOM
akuentyBanHs Kimientom [lyGmiunoi nmpomo3umii (uux IlpaBun KBO) banky mnumsixom Ta y croci0,
BusHadeHi  1muMu IlpaBumamu KBO. IlyOmiuna mnponosumis (ITyOmiyna wactuaa Jlorosopy)
OTIPUITIOTHIOEThCA Y focTynmHoMY Jutst Kimienti micii B banky/Binninennsx banky ta Ha caiiti banky
B Mepexki IarepHer Www.bankvostok.com.ua,namaerbcs Kitienty 3a iioro BHOOpPOM Yy CIHOCIO,
Bu3HadeHuit Kitientom B Tekcti 3asBu-ZloroBopy, akmentoBaHoi KilieHTOM (3 BHUKOPUCTaHHSAM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknentoBaniii Kinienrom 3asBi-Jlorosopi).

7.2. lonepxanHss nmuchbMoBOi  (¢opmu  JloroBopy mNpo HagaHHA Yy THMYAacoBE KOPUCTYBAaHHS
iHaUBINyaIbHOTO ceiipa € 0OOB'I3KOBOIO YMOBOKO B3aeMOBigHOCHMH MiX bankom 1 KiieHTowm.
BinmosigHo no nux [IpaBun KBO [lorosip ckinagaerses 3 mybniunoi yactunu JloroBopy (mmx [Tpasun
KbO) Ta inpuBigyansHoi yactuau JloroBopy(3assu-/orosopy npo akuent [lyomiunoi mpomno3uirii),
nianucaHHsM sikoi Kiient npueanyerscs 10 JJoroBopy B niomy. Hein’emuoro wactunoro Jlorosopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUIIISANI) 3 OOOB’A3KOBUM 3a3HaueHHsSM Yy 3asBi-JloroBopi ymoB, mnepeadadyeHHX YUHHHUM
3aKOHOJABCTBOM. JlOTOBIp BBa)Kae€ThCs YyKIAACHHM 3 MoMeHTy akmenty Kiientom [lyGmiunoi
IPONO3ULIi Ha YKJIaJaHHS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHUCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu Kirienta ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
ITpumipHuk [loroBopy, yKiI1aJeHoro y narnepoBoMy BUIISLI, @ TAKOXK JOJATKH 10 HbOTO (32 HassBHOCT1)
HamaoThesl bankom KimienTy onpasy micis WOro miJnmucaHHs, A0 Mo4yatKy HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasbHOro cerda. [Tpumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTUTh OOOB’SI3KOBY BIIMITKY 3 OKpeMuM minnucoM KirieHTa mpo oTpuMaHHsS
yKJIaZieHOro J{oroBopy npo HaJlaHHs y TAMYacOBe KOPUCTYBaHHS 1HAMBIIyaIbHOI 0 ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjaky, Bu3HaueHOMY BifnoBinHuM [loroBopom, bank nepemae Kiienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IMepeHocHUH Ookc abo 4voxois, a KiieHT 3000B’A3yeThbes OIUladyBaTH Hociayru baHky Tta
31ACHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

7.3.2.JIoroBip mpo HaJaHHsA Yy TUMYacOBE€ KOPHUCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHh BU3HAUEHOTO CTPOKY KITi€HT HEe 3BUIBHUTH
ceiip, To mis Takoro JloroBopy = MpOJOBXKYETHCS JIO IMOBHOIO BUKOHAaHHS CTOPOHAMHU CBOiX
3000B’s3aHb.

7.3.3. KimieHT He Mae mpaBa mepelnaBaTH IHAUBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETiM ocolam.

7.3.4.3miHM Ta nomoBHeHHS o0 IHauBimyansHoi yactuHM [loroBopy, B sikomy Ha ctopoHi Kiienra
BUCTYIIA€ BUKIIOYHO O/HA (i3MyHA 0c00a, MOXKYTh BHOCUTHCS HUIAXOM OQOpPMIIEHHS AHKETU-3asBU
Ta/abo OJATKOBI YroAu A0 JIOTOBOPY, Y BHUIVISI €JIEKTPOHHOIO JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3
BUMOTaMH{, BH3HaueHUMHU 3akoHOM YkpaiHu "IIpo enekTpoHHI [JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHT000Ir" B mopsaky,BuzHauenomy m.7.18. uux [Ipasun KBO.

7.4. Kmient Ta cmiBpoOIiTHUK baHkKy He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYyaJbHOTO ceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuaMH/IIIHHOCTAMU/JJOKYMEHTAaMHU, 1110 3HAXOAATHCS B
ceildi. besnocepenHbo nMpu BMILIEHHI peyeil/IIHHOCTENH/JOKYMEHTIB 0 ceidy Ta X BHUIy4YeHH1 3
ceiiy criBpoOiTHUKM baHKy He PUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceripom KitienT Hagae cniBpobiTHUKY banky macnopt (1HIunR
JTOKYMEHT,II0 IOCBiI4y€e 0co0y Ta MOxe OyTH BHUKOpHCTaHMM Juis Bepudikamii Kmienta 3rigHo
YIHHOI'O 3aKOHO/IABCTBA YKpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHSTKOM BHIMAJKYy, KOJH OpHUTiHAI JOBipEHOCTI
30epiraetscs y banky).

7.6.Knient-¢pizuuna ocoba, sKkui Oakae JOPYYUTH NPaBO KOPUCTYBaHHS ceipom iHIINH o0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTH Ha I1M’Sl MOBIPEHOrO0 Yy MPUCYTHOCTI

138


http://www.bankvostok.com.ua/

cniBpoOiTHHKAa banky abo BuaaTH MOBIPEHOMY HOTAapiajbHO IMOCBITYEHY JOBIPEHICTh, 3TiTHO SKOT
MOBIPEHOMY HA/IA€ThCSI MPABO KOPUCTYBATHUCS 1HAUBIAyanbHUM ceiidom Bif imeHi Kiienra. B npomy
BHIAJKy BiIBIAYBaHHS I1HAWBITyalbHOTO cedipa MoxmmBo abo KiieHToM abo JOBipeHOH 0C0000
OKpeMo (CIiTbHE BiABIAYBaHHS 000Ma 0CO0aMU HE JIOTYCKAETHC).

[Ipu opopmiieHHI TOBIPEHOCTI Y MPUCYTHOCTI IpaIliBHUKa baHky Mae OyTH IPHUCYTHIN SK JOBIPUTEIb,
TakK 1 IOBIpEHHUH.

JloBipeHiCTh, BUJAHAa y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJaHHs y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye xoMicito y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Mae OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpEeHICTh 30epiraeTbcs B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJIEKHO Bl TOTO SIKUM YHHOM i1 OyJi0 opopMiieHO, O3HAYaEe
MPUITMHEHHS TPaB TOBIPEHOTO Ha KOPUCTYBAaHHS IHOMBiAyanbHUM ceiidom Bix imeHi Kirienra
(moBipurens). [Ipu OGaxanni KiieHT Mo)ke BHAATH HOBY JOBIPEHICTh HA HACTYMHUH MEPIOJ.

[IpaBo kopucTyBaTuCs iHIUBIAyalbHUM ceiipoM Bix imeni KiieHta Moke mopydaTHCS HUISTXOM
CKJIaJIaHHS JIOBIPEHOCTI, SIK OJHOMY TOBIpEHOMY, TaK 1 JEKUIbKOM, aje OAHOYACHHUH JIOCTYH MO0
IHAWBIAYAIBHOTO Cei(y HATAeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ TIOBIpEHOMY y JIOCTYMI J10 1HAMBIIyanbHOTO ceidpa KiienTa (qoBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KU BHJIaHA JIOBIPEHICTH;

0) orpumano 3asBy KiienTa (noBiputes) mpo cCKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTh AOCTYH J0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka nHasBHa iHpoOpMalis PO CMEPTh, OTOJIOMICHHS IOMEpJIMM, BH3HAHHS HEII€31aTHHUM,
0OMeXKeHO Ji€31aTHUM, 0€3BICHO BiICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4M MOBIpPEHOTO-(i3UYHOL
ocoou;

1) y banka HasiBHa iH(opMallist Ipo NPUIUHEHHS IOPUIUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxke OyTtu ckacoBana KiieHTOM (moBipHTeneM) HIISTXOM
nojfaHHs 10 baHky 3asBuM mpo cKacyBaHHS JOBIPEHOCTI. 3asBa MPO CKacCyBaHHS JIOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBHM PO CKacyBaHHS JoBipeHOCTi  KilieHT cruladye KOMICilO y po3Mmipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, M0 MICTHTHCS B IHAMBITyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTS 1HAMBIyaJdbHOTO ceiidy He B mpucytHocTi KitieHTa), He MPOBOIUTH OLIIHKY BMICTY ceidy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTEW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIJAE 32 30BHIIIHIO HEJOTOPKAHICTH 1HAMBIAYalbHOTO
ceila Ta BUKIIIOUEHHS JOCTYIY 0 HOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epea0auyeHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BIAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skum KopuctyeTbest KitieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa nepen TpeTiMu ocodamu.
7.10. BigkputTts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MICHMOBOTO MOB1AOMIIEHHS 1po 11e  Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skmo Jlorosip yknaaeHo 3 nBoma KimieHTamMm) y Takux BUTIAIKaxX:

- HEJAOTPUMAaHHS Knienrom/KiientramMun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYalIbHUM ceidoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM

3aKOHOJIaBCTBOM Y KpaiHU HAIaHO MPABO BUMAraTv TaKMX miit

1 Bukonauus PILLICHHS OpraHy Jep:KaBHOI BJIay Y MOCAZOBOI 0COOM, SIKUM YMHHHMM 3aKOHOJABCTBOM YKpaiHM HaJaHO MPaBO BUMAraTd TaKUX Jid
3IiiiCHIOEThCS BaHKOM BIAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA B IMOPSJKY, MepeadauyeHOMy HOpMAaTHUBHO-IIpaBoBUMHU aktamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMH bBaHky 3 muTaHb 3axucty, 30epiraHHs, BUKOPHCTaHHS Ta PO3KPHUTTSA iHdOpMamii, mo MiCTHTh OaHKIBCKY TAa€EMHHIO, KOMEpIiiHY
TaEMHUIIIO, KOH(DIACHIIHHY iH(pOpMaIito
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- SKIIO ICHY€E 3arpo3a IITICHOCTI YW HEAOTOPKAHOCTI cerdy BHACTIMIOK Jii 0OCTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHSI
Knienrom/KnienTamu  iHaMBinyansHOTO celiy Bcymeped B3sATUM Ha cebe 3000B’S3aHHAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep YW OTOJIONICHUH TOMEPIUMM Ta HOTapiyCOM BXKHMBAIOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTpOK KOpHCTYBaHHS iHAMBiAyaasHUM cefiom Ta KimieHt (¢izmuna ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiieaTamu)  SKIIO 3MIHIOETHCS MICIIE3HAXO/DKEHHS CXOBHUINA IS 1HAMBIAyaIbHHX Cei(iB abo
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBEe KOPUCTYBAaHHS 1HIUBIAyallbHOro ceilda i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIUCS 10 YCTAaHOBH baHKY Ui BIITYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHs Yy TUMYacOBE KOPUCTYBaHHS 1HIAMBIIYyaJIbHOTO ceiipa MpH IbOMY BBaKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientoi/KiieHTam.
7.10.3. fxmo mpotsirom 5 ( II’ATH) KaneHZapHUX OHIB 3 JHS 3aKiHYEHHS CTPOKY KOPUCTYBAaHHS
ceiipom 3rigHo JloroBopy Ipo HaJaHHA Yy THUMYacoBe KOPHMCTYBAaHHS 1HIUBiAyalbHOrO celda,
Knient/KnienTr He npooBKye/HE MPOJOBXKYIOTh CTPOK KOPUCTYBaHHS cei(OM 3riHO BIATIOBITHOTO
JloroBopy, He 3a0upae/He 3a0UparoTh pedl 3 IHIUBIAYaIbHOTO celi(y Ta He MOBEpTae/He MOBEPTAIOTh
KJIFOY BiJ 1HAMBIAYyanbHOro ceidy, baHk 311licHIOE TPUMYCOBE BIIKPUTTS cedy (HE B MPHUCYTHOCTI
Knienta/KmienrtiB) Ha 6 ( LlocTtuil) xanenmapHuii AeHb ab0 B mepuivii poOOuYWii JieHb, SKIIO 6
(Illoctuit) xaneHnapHUil AeHb Michs 3aKiHYEHHsS CTpPOKy [ii /loroBopy mpo HajaHHA y TUMYacoBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCHMOBOTO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mpumimieHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS DIIICHHS OpraHy Aep>KaBHOI BIIA/IM, MiCIIEBOTO CAMOBPSIYBaHHS YU
110CaJ0BO1 0COOM, IKUM YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU HAJaHO NMPaBO BUMAraTu TakuX Hii, i
TaKHMi OpraH 4u rmocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM NOBHOBaX€Hb MPUNHSIIM PILICHHS PO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TIAHO YMHHUX Tapudis
banky. B pasi, ko mijg 4ac IpuMycoBOTo BIAKPUTTS celidy OyayTh BUIIyU€HI IpeaAMETH Ta/abo
pedoBUHU 3a00poHEH1 10 30epiraHHs B celidi, To baHk nepenae iX MpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM JTOKYMEHTaIHbHUM O()OPMIICHHSIM.

7.10.4.1. B pas3i 3BepHenHs Kiienta/KiTieHTIB 3 BUMOTOIO TIPO TIOBEPHEHHS [IHHOCTEH, SIKi Oyin

2 Kpim Bunazky, ko Jlorosip yknaaeno 3 qpoma Kiientamu
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BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(py Ta 30epiraroTbcs B MPUMILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B baHKy npuMipHMKaMu JOKYMEHTIB HajexHocTi mux wminHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2.bank Ma€ paBO PO3MOPSKATUCS [IHHOCTSIMHM, K1 OyJU BHIIyYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIiIIEHHI ycTaHOBM baHKy, 3 MOMeHTY nepexony A0 baHky mpaBa BiIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5.3a60proBaHiCTh 32 KOPUCTYBAaHHS CEM(OM TICiIs 3aKiHYCHHS CTPOKY KOPUCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBIAyalbHOro cedida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS IMICHs BIAIIKOAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cnucana 3 nmotouyHux paxyHkiB Kmienrta/KimientiB y banky 3a sromro Kmienta/KimieHnTtiB Ha migcraBi
BiAMoBiHOI(-1X) TuaTikHOI(-uX) iHCTpYKWil (-ii).Po3mip 3a00proBaHOCTI BU3HAYAETHCS HA IMiJCTaBi
Tapudi 3a KOpUCTYBaHHS IHAUBITYATLHUMH CeamMu.

7.10.6. V pasi cmepri Kitienta /oronomenns Kimienta momepinm, skmo Takuid KimeHT 3a )KUTTS HagaB
banky 103BUI Ha BMIIQJOK CBOi CMEPTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPIyCOM 3aXOJIB 3 OXOPOHH CITaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SKUU BXKWBA€ 3aXOJU IIOJO OXOPOHH CIAJIKOBOIO MaifHa, Hajcwiae baHKy NMHCBMOBE
NOBIIOMJICHHSI NP0  BXUTTSA 3axXOJiB LIOJAO OXOPOHM cCHajkoBoro MaiiHa. bank  Bifg
HOTapiyca/craKoeMIIiB/BUKOHABIIS 3aII0BITY OTPUMYE KOIIiIO CBimonTBa mpo cMepth KitieHta/komiro
piieHHs cyny npo orosomeHHs KiieHnta nomepnuM ta BUTAT 31 CHaJkoBOro peecTpy Npo HasiBHICTb
3aBEJICHOI1 CIaJKOBOI CIIpaBH, CHaaKoAaBleM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIZIOMIIEHHS NMPO BXMTTSA 3aXOAIB IIOJ0 OXOPOHHU CHAIIMHHU, a00 HOTapiycom,
KW Ha/laB JOPYYEHHS Ha BXXUTTS 3aXOJiB IOJI0 OXOPOHH CHAJKOBOTO MaifHa HOTapiycy, SKHMA
3BepHYBCs /10 baHky.

Binkputts celidy 311HCHIOETBCS y NPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIAKIB, a TaKOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 33 BHKJIMKOM HOTapiyca, Ta BUKOHABIS 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Onuc maifHa, BUIy4eHOr o Mijl 4ac BIAKPUTTS ceidy, 3711 CHIOETHCS HOTaplyCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYAIbHUM CEMPOM Ta pO3NOPSIKEHHS HOTO
BMICTOM MOXX€ OTpPHUMAaTH iHIIA oco0a Ha IiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, 30kpeMa, CBIIOLTBO MPO MPaBO Ha CHAAUIMHY, PO3NOPSADKEHHS HOTapiyca Hpo BHAady 13
CMaJKOBOIO MaiiHa TpOIIOBHX CyM, pilleHHs Cydy (3 3a3HayeHHsSM @paBa IIOAO0 MaiiHa, IO
30epira€TbCsi y 1HOUBIAyanbHOMY ceiidi). Bumeskazani ocobu, micis 3aicHeHHs bankom
imeHTudikanii Ta Bepudikamii Hux ocid, y BCTAHOBIEHOMY HOPSJIKY, 32 YMOBH IOJAaHHS OpHUTiHATY
(m7s orysiny) Ta HOTapiaJlbHO MOCBITYEHUX KOMiM TOKYMEHTIB, MiITBEPAKYIOUHUX IPABO Ha CHAALINHY,
AK1 3amydaroThes A0 cupaBu KiieHTa, MOXyTh OyTH AomymieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIt) ab0 OTpUMAaTH TOTEPETIHLO BUIydeHe baHKOM MaifHO, 32 YMOBH MOTAIIeHHS HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIUBIIYaIbHUM cei(hOM/CXOBUIIEM LIIHHOCTEH.

3aB/iaToK, sSKUi OyB BHECEHUH CIAaJKOAABIIEM Ta HE BUKOPHUCTAHUM IMOBHICTIO HA MOKPUTTS BUTpAT
banky, moBepTaeThCs CIIaKOEMIISIM.

7.12. Y Bunanky BTpaTH KIFOYA BijJ CeH(y/MOMKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBIIIOE 1X BUKOpUCTaHHs, KimienT nmoBigomise npo e bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi KiieHnra, 3abe3nedye BHUIOTOBJICHHS 1 HagaHHd HoBoro kioua Kiienry/
MOJIarO/KCHHSI/3aMiHYy 3aMKa y ceidi.

7.12.1. B pa3i mpumycoBoro BiakputTTs baHkom ceiida (KpiM BUMAIKy 3MiHH MiCII€3HAXOIKEHHS
CXOBHUIIA sl 1HAUBIAyanbHUX celidi/Binainenns banky Ta/abo 3akpuTTs BigaiieHHs baHky), a
TaKOX B pasl BIAKPUTTS ceilda uepe3 BTpaTy KiieHToMm Kinroda abo yepe3 MOMIKOHKEHHS KIToya/3aMKa,
Kinient 3000B’s43aHui BIALIKOAYBaTH TOHECeHI baHKOM BUTpaTu Ha BIIKPHUTTS celipa, BUTOTOBIECHHS
HOBOTO KJIIOYa, PEMOHT KJl04a, peMOHT abo 3aMiHy 3aMKa, SIKl MIATBEP/UKYIOTbCS MEPBUHHUMU

141



JOKyMEHTaMHu  (paxyHOK-(pakTypa, akT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeThest KimieHTOM B JIeHb 3BEPHEHHS 3 3asBOI0 MPO BIIKPUTTA ceiida. B pasi mpumycoBoro
BIJKPUTTA ceil(pa BIALIKOIYBAHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTATHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IMiHHOCTeH. CyMa BHUTpaT, sKi MarOTh OYyTH BiAIIKOJOBaHI,
bankom 3 KilieHTOM OKpeMo He Or0JKY€EThCS.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOTo ceiipa He 3 BuHHM Kiienrta, bank 3000B’s3yeTbcs
3aMiHUTH ceid cnpaBHUM. [Ipy BiICYyTHOCTI MOKIIMBOCTI Takoi 3amiHu 1ist [{loroBopy npo HajgaHHS Y
TUMYacOBE KOPHCTYBaHHS 1HIUBiAyalbHOTO cei(a mpunuuserbes. [Ipo 1ie B 000B’13K0BOMY MOPSAKY
noBimomisieTbest KimieHT (3 Meroro BuutydeHHS KiieHTOM IIHHOCTEHW 13 MOIIKOKeHOro cehdy Ta
nepeykiaaanss Jlorosopy).

7.14. 30uTku, 3aBnaHi baHKy BIacCTHMBOCTAMH 34aHMX Ha 30epeKeHHS LIHHOCTEH (caMo3amalieHHs,
XiMi4Ha peakiis To1o), KilieHT BiAIIKOI0BYE B TOBHOMY 00Cs31, 3TiIHO 3 J[OroBOpOM Mpo HaJTaHHS y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaJIbHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHs ceiioM, cyma 3aBIaTKy 3a HaJaHH KOMIUIEKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHs ceidoM Ticias 3aKiHYCHHS CTPOKY KOpUCTyBaHHs celidom 3rimHo Jloroopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHS 1HAMBIYyaJIbHOTO ceiipa Ta MopymeHHs yMOB Takoro Jlorosopy
Bu3HavyaoThess Tapudamu baHKy Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celpaMu, YUHHUMHU Ha Jary
HapaxyBaHHS Takoi TwuiaTh abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha MPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

7.16. OcoOnuBOCTI HaJlaHHS 1HAMBITYaTBHOTO Cei(y y KOpHCTyBaHHs 32 JloroBOpOM PO HAZaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B sskoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢biznyni 0coou:

7.16.1. lnsa ykinaneHHs JloroBopy mpo HaJlaHHA y TUMYacOBE KOPUCTYBAHHS 1HIUBIAyalbHOTO ceiida
nBa KiieHTa BHKIIIOYHO CHiTBHO (pa3oM) 3BepTaroThes a0 baHKy, MogaroTh KOKEH mojo cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-/lorosip npo akuent [lyOnigyHOi mpomo3uiii Ha yKiIaJaHHS
JIOTOBOPY PO HA/IaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBITyanbHOTO celia, koxkeH 3 KirieHTiB Hamae
banky 3rony-noBiomiieHHs Cy0’e€KkTa IEpCOHAJbHUX JaHMX Ha O00poOKy Ta nepepady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcOHaNbHUX AaHMUX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) [TAT
«bAHK BOCTOK». IlpumipHuku JloroBopy 1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJZeHOro y MarnepoBOMY BHIJISAL, a TaKoX JOJAaTKH JI0 HbOro (3a
HasBHOCTI) HajnatoThesi bankom Kiientam onpasy micis Horo migmucaHHs, [0 MOYaTKy HaJaHHS
KiienTam mnocnyru 3 HaJaHHS y TUMYacoBE€ KOPHUCTYBaHHS iHAMBIAyanbHOro ceida. IlpumipHuku
JloroBopy mpo HaJaHHSA Yy THMYacoBe KOPUCTYBAaHHS 1HJUBIAyaJbHOrO ceiida,yKinageHoro B
ManepoBOMY BUIJISl, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMHUMH mignucamu KiieHTiB mpo
OTpPUMaHHS yKJIaJieHoro J[oroBopy mpo HajJlaHHs y TUMYacoBe KOPUCTYBaHHS 1HIMBIyaJIbHOTO ceilda
110 ovyaTKy HajaHHs KilieHTaM BKa3aHOoi MOCTYTH.

[Ty6miyna npomno3utiis (Ily0niuna yactuHa [loroBopy ) ompuiirofHeHa y gocTynHoMy ais KiieHTiB
micui B banky/Bimminennsx banky Ta Ha caiiti banky B Mepexi [Hteprer www.bankvostok.com.ua,
JOCTynHa A o3HallomieHHs KiieHTiB Ta HamaeThes Kimientam 3a ix BuOOpoM y croci0, BUBHaYeHU M
Knientamn B Tekcti 3asBu-JloroBopy, akuenrtoBaHoi KiieHTamMu (3 BHUKOPHCTAHHSM KOHTAKTHHX
naHux, 3a3HayeHnx Kiientamu B aknentoBaHiit Kimienramu 3assi-JloroBopi).

7.16.2. Ilpm 3mificHeHHI omiaTh 3a mociayrd banky 3a JloroBopoMm mpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HIMBIIYyalbHOrO ceida ormara 3a KOPUCTYBAaHHS IHIUBIAyalbHUM celipom Ta
3aBAATOK 3a HAJaHWM KITIOY, BIAMOBITHO 0 yMOB JloroBopy, mMoxke OyTH 3MiCHEHA SK OJHUM 3
KinienriB y noBHOMy 00cs31, Tak 1 o0oma KiieHtamu piBHUMH 200 MPONOPLIHHIMH YaCTKaMU.

7.16.3. ®akT nepenaui bankom Ta npuitHATTS KitieHTamMu y KOpUCTYBaHHS iHAMBITyadbHOTO celdy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY ek3eMIuIpi 3asBu-/loroBopy mia Hagmucom «Y
CIIPaBHOCTI ceiida, HOoro 3aMKiB Ta KIIIOUiB nepekoHanucs. Ceid, Horo 3aMKH Ta KITFOY1 3HAXOIATHCS
y HanexxHoMmy ctani. Kimou Big ceiipy Ne ~ 3a Ne  y kinmpkocTi 1 miTyka mnepeaaHo Ha
BiAMoOBimanbHe 30epiranas banky». KilieHTChbKUI KITFOY BiJl IHIMBIAYalbHOTO cely mepemaeTses B
orneyaraHoMy KilieHTaMu KOHBEPTI Ha BiANOBiAadbHE 30epiranHs y cxoBuile baHky.

7.16.4. KiTieHTChKMI KJIFOY BUAA€ThCs  KiieHTaM  BHKJIIOYHO B pa3i iX CHUIBHOTO BI3HTY JI0
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IHIUBIIyaIbHOTO cel(y Ta BUKIIIOYHO HA TEpioj 3AIMCHEHHS BI3UTY NI0 1HAMBIAYadbHOTO CEdy.
[Ticns 3aBepiieHHA BI3UTY A0 IHAUBIAYyaJbHOTO celiy  KITIEHTCHKUI KIIIOY MOBEPTAETHCS Ha
30epiraHHs 10 cxoBuIa banky.

KoxxHoro pasy, KOnM KJII€HTCHKHI KJIFOY BUIIYYa€eThcs 31 cxoBuIa baHky, odopMiIIOeThesl CrijibHA
nucbMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn OakaioTh mepeiaTd NMpaBO KOPUCTYBAHHS 1HAUBIAyaJbHUM cerdom  iHIIii
0co01 (ToBipeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHUIBHY JOBIpEHICTh (Mae OyTu
odopmiieHa OHA MOBIPEHICTH 3a MiAmEcoOM 000x oci0, ski € Kimientamu 3rigao [oroopy mpo
HaJlaHHs Yy TUMYacOBE KOPHCTYBaHHS 1HAMBiAyanbHOTO ceiida). CkacyBanHs J[0OBipeHOCTI B JaHOMY
BUIA/IKY TOTPeOye BOJIECBHUABICHHS 000X JOBIPUTEINIB.

Kiientn MarwTh MOXIHMBICTE OQOPMHUTH JOBIPEHICTH Ha iM’s ToBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajJbHO TOCBIAYEHY JAOBIPEHICTb, 3TiAHO SKOi MOBIPEHOMY HAJAETHCS MPABO
KOPHUCTYBAaTHUCS 1HAUBITyaIbHUM ceiidom Bia iMeni Kimientis. [Ipu odopmienni gosipeHocti y banky
MaroTh OyTH MPUCYTHI SK TOBIpUTEI, TaK 1 HOBIPECHHIA.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
Hogipenicts, odopmuena Kiientamn y banky, BumaeTbcsi Ha CTPOK, He OUIBIIMH HIXK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo JloroBopy mpo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO
ceiipa. 3a odopmnenns noipeHocti y bamky — KimieHTH crmmadyroTh KOMICIIO Yy PO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe/’ SBICHHIA MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraethcsi B banky B opurinani abo HagaeTbes
HOTapiaJbHO TOCBIUEHA KOIIis JTOBIPEHOCTI.
3aKkiH4eHHs CTPOKY Jii JOBIPEHOCTi, HE3aJEeKHO BiJl TOTO SIKUM YHMHOM ii Oyn0 opopmiIeHO, O3HAYae
NPUITMHEHHS TIpaB MOBIPEHOT0 Ha KOPHCTYBAHHSA IHIUBIAyalbHUM ceiipoM Bin imeni KumieHTiB
(moBipureniB). [Ipu Oaxanui KiieHTH MOXXyTh BUIATH HOBY JOBIPEHICTh HA HACTYIHMIA MEPIOI.
[IpaBo KOpHCTYyBaHHS iHAMBITyalbHUM ceiipoM BifJ iMeHi Ta 3a 3roforo KimieHTiB MOXke JopydaTucs
[UIXOM CKJIQJIaHHA JOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TaK 1 JEKITbKOM, IPOTE B JAHOMY BHIIAJIKY
Mae OyTH CKJaJeHa OJIHA JIOBIPEHICTh 3a MIAMUCOM 000X JOBIPUTENIB 1 AKIIO 3TIJHO JOBIPEHOCTI
JIOpy4YeHHsSI 3pO0JEeHO JBOM IOBIPEHUM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 MIIOTh BUKJIIOYHO CIIJIBHO, B TOMY YHCII JOCTYI JI0 IHIMUBIAYaJbHOTO Cel]y HaTAEThCS
TaKUM TOBIPEHUM BUKJIFOUHO CIUIBHO.
7.16.6.baHK BiAMOBIISIE TIOBIPEHOMY/TIOBIPEHUM y IOCTYIl 10 iHaUBigyaneHOro ceidy KiieHTiB
(moBipHUTENiB) SAKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH;

0) orpumMano 3asBy KilieHTIB (JOBIpUTENIB) PO CKaCyBaHHs JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOr0/NMOBIPEHUX, SKUI/-1 HA pa3l MPOCUTH/-SATh JOCTYN 1O 1HAUBIAYalIbHOIO
ceiipy KiientiB (noipureniB), bank oTpumaB 3asBy Mpo BIMOBY BiJl BUKOHAHHS MOBHOBA)KCHb
MOBIPEHOTO;

r) y banka HasBHa iH¢oOpMalis PO CMEPTh, OTOJIOIIEHHS IMOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,
OOMEXEHO Ji€37JaTHUM, OE€3BICHO BIJACYTHIM OJHOTO 3 JIOBIPUTETIB YH TIOBIPEHOT0/OHOTO 3
MOBIpEHHUX.

HogipeHicts, opopmiena Kimientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUISIXOM MojiaHHs 710 baHky 3asBu npo ckacyBaHHS JOBIPEHOCTi. 3asBa MPO CKAaCyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENSIMU y IPUCYTHOCTI BIIMOBIJAILHOTO MpalliBHUKa baHKy.
3a opopmiieHHs 3asBM NpO CKacyBaHHS JoBipeHOCTI KilieHTH crauyroTh KOMICIIO Yy poO3Mipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapiallbHO TOCBiMYEHOi MOBipeHOCTI, KIili€eHTM TNOBHHHI TOBiIOMUTH baHk
MUCHMOBO.

7.16.7. YV pa3i cmepti Oyab-koro 3 KiieHTIB (BU3HaHHA MOMEpJIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUMHHSIOTHCS, TOOTO HE MEPEXOJATh 10 MPABOHACTYMHHUKIB (B T.4. CHAJAKOEMIIB Oy/b-
koro 3 KiieHTiB), MHOXXHHHICTh 0ci0 3 Ooky KimieHTIB, sIKi HisUIM CHITBHO, TPUIIUHSAETHCS, Ta
cTopoHOt0 [loroBopy mpo HajaHHS y THMYAcOBE KOPUCTYBAaHHS I1HIMBIAyaJIbHOTO ceiida 3 OOKy
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KiientiB ogqH00C000BO cTae KimieHT, TO# 1m0 mepexuB. Y TakoMy BHITaJIKy Bci ymMOBHU JloroBopy mpo
Ha/IaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBITyalbHOTO ceiia npoaosxkyroTh ity 1ig Kiienra, Toro
[0 TEPEeXKUB, J0 TMOBHOIO BHUKOHAHHS CTOPOHAMHU CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHSA
MOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 baHky HoTapiaabHO 3acBigueHoi komii CBimonrsa mpo
CMEPTH (KOl PIICHHS CYAy PO BU3HAHHS 0COOM TTOMEPJIOI0, 3aCBIAYEHOT TAKKM CYJIOM).

7.17. Bynp-sxi npono3uuii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiageHoro /loroBopy
PO HaJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3a1HCHIOIThCS HE MI3HIIIE,HIXK 32
15 (IUsaTHamuATH) AHIB 10 AAaTH 3MiH HUISAXOM HampaBieHHs baHkoMm iH(opMaIiitHOro noBigoMiIeHHs
y croci0, Bu3HaueHui B 3asaBi-{orosopi.

Hanpasnenns Knienty/Knientam moBigomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJaaeHoro JloroBopy He
BHKJIIOYAE  ONPWIIOTHEHHS iHGOpMaIlii mpo 3MiHYy ICTOTHHUX YMOB BiamosigHoro [loroBopy B
noctynHoMy st KimientiB micui banky/Binminennsx banky Ta Ha caiiti banky B mepexi Inrepner
www.bankvostok.com.ua.

SKxmio cTaHOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MIHU ICTOTHUX yMOB goroopy Kiient/Kmientu He
B1JIMOBHBCSI/HE BIJIMOBIJIMCS BiJ] IIOCITYTH,TO BBaXKa€ThCsA, 110 KimieHT/KITi€eHTH TOTOAMBCS/TIOT0IAITUCS
Ha 3MiHY iICTOTHHX YMOB YKJIQJICHOTO JOTOBOpPY. TOOTO 3MiHM YMOB HaJaHHS IOCIYTH y THMYacOBE
KOPHUCTYBaHHS 1HAMBIIyalbHOTO celiha BBaxkaroThecsl morokennmu Kimientom/Kiientamu ta Takumu,
[0 MMOYHMHAIOTHh 3aCTOCOBYBATHCH JI0 B3a€MOBiTHOCHH CTOpPIH y BIAMOBIIHY JaTy iX BIPOBAKCHHI.
Taxum unnom Knient/KnienTu Bupakae/BupakatoTh CBOIO BOJIIO IO CTOCYETHCS 3MIHM YMOB HaJIaHHS
MOCJIYTH THMYAacOBE KOPHCTYBaHHs I1HIUBiAyaiabHOro ceia (ictotHoi ymoBu JloroBopy) HUIsIXOM
MOBYAaHHA. Y [bOMY BHUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS TMOCIYTH B Mepioj
MPOAOBKEHHs NoroBipHUX BigHOCHH Kitienta/KitieHnTiB Ta banky BinOyBaroThCs (PaKTHUHO MUIIXOM
MOBYA3HOI 3TO/IU CTOPIH.

7.18. JocrtpokoBe mpurnuHenHs aii JloroBopy 3 inimiatuBu KiieHta — ¢izuunoi ocobu B mepion
3anpoBa/KEeHHS B YKpaiHi 0CcOOMMBOrO IMepiogy Ta NOJaHHS AHKETH-3asiBU Ha BiJIMOBY Bif
THMYacOBOTO KOPHUCTYBaHHS IHAMBIIyaJIbHUM ceiioMm (mOCTpokoBe posipBaHHs JloroBopy),
CTBOPEHOI y BUTJISA1 €IEKTPOHHOTO IOKYMEHTA:

KiienTt, y BUHATKOBOMY TMOPSIKY, CIPUYNHEHOMY OCOOJIMBHMH OOCTaBHHAMHU IO TEPEIIKOIKAIOTh
Knienty Oytu ocobucto npucyTHiM y BigaineHHi banky, nonae 1o banky AHkery-3asBy npo BiAMOBY
Bl TUMYAacOBOTO0 KOPHUCTYBaHHS 1HAMBIAyadbHUM ceiihoM (mocTpokoBe posipBaHHs JloroBopy),
CTBOPEHY y BHUIJISII  €JIEKTPOHHOI'O JIOKYMEHTa, BIJIMOBIHO J0 BHUMOT, BHU3HAYEHUX YHHHUM
3aKOHOJABCTBOM 3 MUTaHb €JIEKTPOHHOTO JTOKYMEHTOOOIry, BUKOPUCTAHHS €JIEKTPOHHUX JOKYMEHTIB
Ta 3aCTOCYBAHHS €JIEKTPOHHOT'O ITiIIHCY.
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PO3/ILJI 8. TAPAHTII

8.1.KuieHT 3asBIIsI€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 37aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHUI B MPaBO3AATHOCTI Ta JI€3JATHOCTI, @ TAKOXX MO BIJHOLICHHIO O HHOI'O HE PO3I0OYATO
JOCYJIOBE DPO3CIilyBaHHA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO K01 KimieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JiCHIOBaTUME (hiHAHCOBI oOmeparlii, sKi MICTATh O3HAKH Jeraiizaimii (BiIMHUBaHHS) IOXOJIB,
OJIEpKAHUX 3JIOUMHHHUM HUISXOM, a00 (piHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPHUCTHYHOI AISUTBHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBiguuii Jloroip Ta 1i IlpaBuina KbO He cynepedarh Oynb-IKUM JOTOBIPHUM OOMEKEHHSM, 110
€ 000B's3k0BUMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHS BiANoBigHOTO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBI pO3CIiyBaHHS (CIOPH), PO3CIIAYBaHHA 3 OOKY J€p>KaBHUX KOHTPOIIOIOYNX OpPraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kimientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/ab0 OTpUMaHi B MOPAAKY, Iepe10aueHOMY YHHHAM 3aKOHOJABCTBOM Y KpaiHH;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu KBO Ta Tapudamu banky), MOBHICTIO 3p03yMiB 3MICT Ta MOTOKYETHCS 3 yCiMa yMOBaMHU
3asBu-Jlorosopy/lorosopy. Bci ymoBu 3asBu-/{orosopy/lorosopy/Ilpasun KbO/Tapudu Kiienty
3po3yMili Ta He MOTPeOyIOTh JJO0AATKOBOTO TIyMAadyeHHs, BiNMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMH,

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MOMUJIKH, 0OMaHy, HaCUJIbCTBA, MOIPO3H, 3JIOBMUCHOT yroau abo 30iry BaXXKUX JJIsl HbOTO OOCTaBHUH,
BIH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM pillIeHHAM a00
1HIINM, neperdayeHMM YMHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBO€MY IpaBi ykiactu Jloroip Ta
BUKOHYBATH YMOBH YKJaJieHOro JloroBopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHBOMY 0aHKIBCHKUX/TIIATIKHUX/CYMYTHIX/CYIPOBITHUX/ 10AaTKOBUX/JOTMTOMIKHUX/THIITUX
nocayr banky Ta TpeTix ocib un Oynb-sSKUX TOBapiB.

8.2. fx 3akonHuil mpexcraBHUK ManoniTHROI ocobon/HemoBHomiTHROI ocoOu KiieHT 3asBise Ta
MiATBEPIKYE, 1I10:

- Kimient camocTiiiHO Hece TOBHY BIAMOBIAANBHICTH 3a nii MamosiTHboi oco6u/HemnoBHOMITHROT
ocobu, 3a omepaiii, BYMHEHI MaoniTHROI 0c000r0/HenoBHOMITHROI 0CO00I0 3a MOTOYHUM
PaxyHKOM,B T.4. 32 [I0OTOYHMM paxyHKOM 3 BUKOPUCTAHHSM IUIATKHOTO iHCTPYMEHTY, B TOMY YHCII
Il s ¢izuunHoi OcoOM—HE BIIaCHMKA paxyHKy, ToOTO [loBipeHOi ocoOu, Ta/abo 3 MepeBUIICHHAM
BCTAHOBJICHUX JIIMITIB/OOMEXeHb Ta/abo TpaB, Bu3HaueHUX [[MBUTBHMM KoJekcoM VYKpaiHu, 3a
BTpary, nomkomkeHHs III, B tomy umcni Il ans ¢isumunoi ocoOu-HE BIacHHWKAa paxyHKY,TOOTO
JloBipeHoi ocobwu, TOIIO;

- Kiientr 3000B’s3yeTbcs  3a0€3MEUUTH  HAJIEKHUA  KOHTPONb 32  JiAMH  MaJoiiTHbOI
ocobu/HemoBHOMITHROT 0cO0M, HEPO3roJOMICHHST MasoiTHROI 0c000r0/HenoBHOMITHROI 0C00010
ITIH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 IUISIXOM MiAKIIOYEHHA 70 (IHAHCOBOIO HOMEPY
tenegony Kiienra nocnyru SMS-info mono onepauiii 3 Bukopuctanssm 11 ans ¢i3udnoi ocodu-He
BJIACHUKA paxyHKY, To0TO JloBipeHoi ocoOu, mo emitoBaHuii ManonitHiii oco6i / HemoBHOMITHIN
0c001, a TaKOK Hepo3roomieHHs ManoniTHeor ocobor/HenosHomiTHbOI0 ocoboro [ITH/CVV2 kony,
HoMmepyl1l/ TTI anst ¢izuunoi ocoOu-He BnacHuKa paxyHKy (/loBipeHoi ocoomn), repminy aii 11/ 11 ms
takoi ¢izuunoi ococou (JJosipeHoi ocodbu) ta KimieHT Hece 3a 11e BiAMOBIIaIbHICTS;
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- Kiient 3000B’s3yeThbcsi He moBigoMisaTH MauomniTHiH oco6i/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpeMa Mapoti, KOJOBI CJI0Ba TOIIO, SKi JO3BOJIAIOTH 3MiHIOBaTH JiMiTH 1o I1P 1o omeparism yepe3
Konrakr-tieatp banky, Onnaitn-6aHk, 4at- 60T baHky,matiHui TepMinan (baHKOMar) TOIIO;

- Knient minrBepmxkye, mo omepauii mo [loTounomy paxyHKy, ki 31iHCHEHI/311HCHIOBATUMYThHCS
MajnoniTHpo 0c0060t0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCH po3NnopsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBHMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 YacTKOBO iHIIMMH ocobamu B bank Ha i1
iM's, BUMHATUMYThCSI BUKIIFOUHO B MEKax 3aKOHOJIaBCTBA, B MEXaX BCTAHOBJICHUX JIIMITIB/OOMEKEHb 1
€ TaKUMH, 110 3JIHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
Ipyroro 3 0aTekiB AUTHHH, KITI€EHT 03HAaHOMIJICHHI Ta 3HA€ MPO BIAMOBIAAIBHICTH 3a 1ii MajaoJiTHbOT
ocoOu/HenoBHOMITHROI 0cO0M, IO MIATBEPIKYETHCS MOTO MiANMUCOM Ha BIiAMOBiAHIA 3asBi-
Jlorosopi/Jlorosopi.

8.3.Bci 3asBM Ta rapaHTii, BUKIAJEHI B IbOMY pPO3IiTi, 3QJIMIIAIOTECA YMHHUMHU 1 TAaKUMH, IO
BIJIMMOBIIafOTh AIMCHOCTI, Ta 3aCTOCOBYBATHUCS MIPOTITOM BChOT'O CTPOKY i BiamoBigHOTO JloroBOpY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJMOBIIATBHICTh 3a TMPaBUJIBHICTh CBOIX pPEKBI3WUTIB, BKa3aHUX Yy
BiAnoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BignoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS Y¥ HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3Hariomiiennit 3 BinnosigHuM Jloroopom/IIpaBunamu KbO i1 Tapudamu banky, mo air0Th Ha aaty
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBmiamu KBO;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKpUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX — paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OIEpaIliii, BiZIMOBIIATUCS BiJ POBEICHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KilieHTOM y BCTaHOBJICHOMY YMHHHUM 33aKOHOJABCTBOM
nopsAky), mozo omnepauiit 3 Il Ta 30600B’13yeTbest JOTPUMYBATHUCS 1X MOT0XKEHB;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
OPOTUII0 Jeramizamii (BiAMHBAHHIO) JIOXOMIB, OJEP>KAaHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMHA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 ypaxyBaHHSM HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu ta nux IlpaBun KBO B yacTuHi, 110 CTOCY€ThCSI HOPSAAKY 3aKPUTTSA
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCS BiJl HaJaHHS IOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHs BKIaliB (i3uYHUX 0cCi0 Ta MIATBEpIKEHHA ii OJep)kaHHA Ta/ab0  HEeHaJIaHHS
Knientom/BknanaukoM HeoOXx1HOI iHGopMallii, y T.4. JOKYMEHTIB, Iepe0auyeHNX 3aKOHOJaBCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (croxkuBada) Ha JOCTYI 70 iH(GOpMAIIil, M0 CKJIagae WOro KPemIuTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€1rHOorO peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akoHoM Ykpainu "IIpo opranizaunito GopMyBaHHS Ta 00iry KpeauTHUX ictopiil". BiacyTHicTs Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3MICHEHH]1 KPeIUTHOT omnepaiii.

9.4. KitieHT miaTBepIKye, Mo HoMy Bigomo, mo IloTounuii paxyHOK 3a00pOHEHO BHKOPHCTOBYBAaTH
JUTS TIPOBEJICHHSI OTepalliif, MOB'I3aHUX 13 3A1MCHEHHSAM IMiAMPUEMHULIBKOI AisTBHOCTI/IPOBAIKEHHIM
HE3JIeKHO1T TPodeCciitHOT NSUTBHOCTI.

9.5.KiieHT ycBiIOMITIOE Ta MiATBEPIXKYE, 10 YMOBHU BiamoBigHoro Jlorosopy Ta Ilpasun KBO ans
HBOTO 3p0O3YyMiJi, BIIMOBIAAIOTh HOr0 IHTEpPECaM, € PO3yMHUMH Ta CHPaBEIMBUMHU.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
BiNOBiAHOTO JI0roBOpY BiH HE € )KOAHUM YMHOM OOMEXEHUM 3aKOHOM, 1HIIMM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BHKOHYBAaTM yClI yYMOBH, BHU3HA4€HI Yy HBOMy, ykiageHHs Jlorosopy
3IIIACHIOETHCS Mk  baakom  ta  KiieHtomMm — 06e3  HaB’sA3yBaHHS ~ OCTaHHBOMY
0aHKiIBCHKHX/TUIATIKHUX/CYYTHIX/CYIIPOBITHUX/T0JATKOBUX/TOMOMIKHUX/IHIINX Tocayr banky (B
TOMY YMCJHI SIK HaJjaBaya IJIaTIKHUX MTOCIYT) Ta TPETiX 0ci0 uu Oyab-IKHX TOBapiB.

9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bif 00OB’S3Ky HOTacUTH B MOBHOMY
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00cs131 3a00proBaHicTh, M0 OyJia HapaxoBaHa 10 JATH PO3ipBaHHS Takoro JloroBopy, BKIIOYAIOYH
3a00proBaHicTh 3a OBEpAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
3a TOpYyIIEHHS 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [loTOYHHMM paxyHKOM 3
Bukopuctanssm I1I, mo OynyTe HagxoauTu 10 banky npotsrom 45 (Copok 1’sTh) KaJleHAApHUX JTHIB
micns 3akiHdeHHs 45 (Copoka m’ATH) KajleHJapHHX Ticas mojadi AHKETH-3asBH IMPO 3aKPUTTS
[Torounoro paxyHky 3 Bukopuctanusm I1l Ta BUKOHaHHS BCiX CHHMCaHb 32 YMOBU HAsiBHOCTI aKTUBHHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn nomoBwINChH, O 000B’s3ku KitieHTa 3a Oyap-skuM J[OrOBOpOM HE € TaKWMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagakoemisiMu). CTOpOHH JJOMOBHWIIHCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATHBOIO MMOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHSA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHky.

9.10.CtopoHu miaTBEpKYIOTh, MO TEKCT BimmosimHoro [oroopy Tta IlpaBun KBO BimoOpaxkae
niiicHi Hamipu CTOpiH.

9.11.bank 3000B’s3aHul 3a0e3meunTH 30epexeHHs iHOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bimomoro banky y nporeci o6cnyroByBanss KiieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KitieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHnX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCbKY MisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAMTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIAaBCTBOM.

9.12.1. Knient HanaB banky m03Bi1 Ha po3KpUTTS bankom iH(popMallii, IO CTAaHOBUTH OAHKIBCHKY
TAEMHULIIO, TIEPCOHANIBHUX AaHUX, KOH]ineHiiHo1 iHdopMmarii, siki HeoOXiaHi 1t peectparii Kiienra
y Cepsici Visa Alias.

9.13.KitieHnT Hamae Oe3BIIKIUYHUN 103BLUT baHky 30upatH, 30epiratu, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXiAHOIO JUIsl BU3HAYEHHS IIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HaJla€ J03B1UI Ha
JOCTYII J10 1oro KpeauTHOI 1CTOpIi, a TAKOX JI03BLI Ha Mepeaady Ta MOMUpEeHHs yepe3 0yap-ske bropo
KpEeIUTHUX icTOpii iH(popMaii npo kpenuTHY ictopito KiieHrta, 30kpema uepes [IpuBatHe akiionepHe
ToBapucTBO «llepiie BceykpaiHChbke OOpO KPEAUTHUX ICTOPINY, sike 3HAXOAUTHCS 3a ajxpecoro 02002,
M. KuiB, Byn. €Brena Csepctioka, 11, ToBapucTBo 3 0OMEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», Ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0c00aMm, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00Iry KpeIUTHUX ICTOpPii» B UMHHIN
penakiiii Kiient o3naiiomneHuii.

KitienT nmigTBepKye, 1110 3a3Ha4€Ha 3roia Ha/la€ThCsl HUM 3 BUKOPHCTAHHSAM TEPMIHIB Ta MOHSTH, SKi
nepenbaveni 3akoHoM Ykpainu «[Ipo opranizaiito ¢opMyBaHHS Ta 00Iry KpeIUTHHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMIHIB Ta MOHSTh.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, PO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
NOPSAAKY Ta B 00¢s31, AKMI HEOOXiJHUI /Ui BUKOHaHHS bankom Bumor 3akony Ykpainu “IIpo 6anku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO /IS YKJIQJCHHS JIOTOBOPY MPO CHOKUBYHKA KPEIUT €
3rojla CHOXKHMBaya Ha JOCTYN 10 iHQopMallii, Mo CKIajae HOro KpeauTHY icTopiro, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAHHS Ta MOIMIMPEHHS 4yepe3 OIpOo KPEeIUTHUX ICTOpiH, BKIIOUEHE 10 €IMHOro
peecTpy OrOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 00 HHOTO Ta IBOTO KPEIUTY, BUZHAYEHOI 3aKOHOM
VYkpainu "[Ipo opranizamito ¢opmyBaHHs Ta 00Iry KpeauTHuX ictopiil". BiacyTHicTh Takoi 3ronu
CMOKHMBaya Ma€ HACIIJKOM BiIMOBY KpEAMTOJABL B YKIJIAJCHHI JOrOBOPY Ta 3/iHCHEHHI KpeaIUTHOT
omepartii.

9.14 KnienT Hanae 10381 banky:

9.14.1. B pa3si,KoiM Ie € HEeOOXITHMM JUIs peami3aiii 000B’SI3KIB YK 3aXUCTy NpaB banky( B TOMy
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YUCI, ajleé He BHWKJIIOYHO SK KpeauTonaBns 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 NMOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SKHM
JloroBopoM, BUKOPHUCTOBYBATH Ha BIAacHUU po3cya banky, B TOMy uucii po3KpUBaTH TPETIM ocodam
(30Kpema, ajie He BUKJIIOYHO: MPABOOXOPOHHHM OpraHaMm, Cyqy, HOTapiycy, JAepiKaBHi BHKOHaBYil
ciyx0i, NMPUBATHMUM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeoOX1THUX JJIT BUKOHAHHS OOOB’s3KiB Ta peainizamii npaB banky, iHdopmarito nmpo Kiienra, sika €
0OaHKIBCHKOI TAEMHUILIEIO;

9.142.npu  BperymaoBaHHI MPOCTPOUYCHOT 3a00proBaHOCTI MOBIJOMJISITH TPO  YKJIAACHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOUYEHOI 3a00proBaHOCTI 3a yKiIaaeHHUM JloroBopoM TpeTiM ocobam,
B3a€MOJIs 3 SIKUMU 00yMOBIIeHa YKJafeHUM JloroBopom, Ta siki HaJally 3rojly Ha TaKky B3a€MO/IIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBOpoM, pO3KpHBATH
iH(opMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMH IS
BUKOHAHHS DBaHKOM BUMOI 3aKOHOJABCTBA YKpalHHU, 30KpEMa, aje€ HE BHUKIIOYHO HOPMATHUBHO-
nmpaBoBUX akTiB HamioHanbHOT KOMICIi 3 IIIHHUX MamepiB Ta (OHJAOBOIO PHHKY IIOJO0 PO3KPHUTTS
eMITeHTOM 0c00IHMBOI iHpOpMAaIii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHUM OIlepalii, sKa cTaja BifoMa baHKy Npu BCTaHOBIIEHHI IPAaBOBIJHOCHH, NpPHU
oOciyroByBanHi Kiienta 3rimHo Oyab-skoro JloroBopy Ta B MpoIeci BHKOHAHHS OyIb-SKOTO
HoroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOUHO,- areHTaM 1aeHupiKaIii
Ta BepudiKkaIii KI€HTIB, KPEIUTHUM MOCEPEIHUKAaM), Ki OyayTh 3alyd4eHi OCTAaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpolecy 00CIyroByBaHHS onepaliiHol nisabHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-caMOCTiliHO po3kpuBatu iH(opmamito mnpo KiieHra, mo crama BimomMa B MpoIeEci HOro
00CIIYyroByBaHHS, fKIIO TAKOrO PO3KPUTTS BHUMarae HEOOXiJIHICTh 3aXWUCTy baHkOM CBOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMNAAKy BUHUKHEHHS y baHky Hamipy 3I1HCHUTH Take BIACTYIUIEHHS M0
(akTuuHOrO iforo 3xilicHeHHs(3 ypaxyBaHHSM HOPM YHHHOTO 3aKOHOIABcTBA YKpainu, I[IpaBui
KBO/[loroBopy 1o cToCy€eThCs BiACTYIUICHHS TpaBa BUMOTH 33 JJOrOBOPOM MPO CHOKHUBYHIA KPEIHT);
-TOB «CUIBITO-®Yl» (02090, m. Kuis, Byn. Byrieposa, 1; xox €IPIIOY: 40720198) 3a III, mro
MPUIMAalOTh Y4acTh y MPOrpami JOsUIbHOCTI «BiIacHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KnueBo-
CesiTomMHChKUI paiioH, Micto Bumnese, Bynuus [Ipomucnosa, 6ynunok 5) 3a Ill, mo npuiimManu
y4JacTb y mporpami JosuibHOCTI «BracHuil paxyHok», no nepenadi Beix mpaB g0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 001., KueBo-
CesiTomMHCHKUI p-H., M. Bumnese, Byn. IIpomucnosa, 6yn. 5 ) 3a IIl, mo mnpuiimMaroTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MPorpam JIOSITHOCTI;

a TakoX B mporieci obcmyroByBanHs KitieHTa - 3 MeToro HajmaHHs KilieHTY MOXKIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOO BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwui, Bynm. Comom’sincbka, 11 «A»; xom €JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATTIOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIIEHHA» (04080, m. Kwuis, By
HuwxnporopkiBceka, 45a, xoxm €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIJITTOBIJAJIBHICTIO «DIHAHCOBA KOMITAHISI «<KOHTPAKTOBMIA JIIM»» ( 04080, M.
KuiB, Byn.Mexeripcbka, 82 A, xopnyc b, 0d.312, kox €/JPIIOY 35442539) Tta y Bumagkax,
nepeadaYeHnX 3aKOHOIAaBCTBOM Y KpaiHH.
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[Tpu nbomy Ctoponu moroauinu, mo KimieHt He matume 10 baHKy *KOIHUX TIPETEH31M B pa3i BUMHEHHS
bankoM 3a3HaveHUX MiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB QiZMUHUX 0CiO:

9.16.1. 1o MomeHTy ykiamaHHsa BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxnagauka 3 iH(opMaIi€ro npo KOIITH,IKI He BIAIIKOAOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIaMiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM TPO CHUCTEMYy TrapaHTyBaHHS BKJIaAiB (I3UYHHX OCiO,
Knient/Bxiagauk otpumye onus exzemiuip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKY€ETHCS B TIOJANBIIOMY O3HAHOMITIOBATUCSA HE piJlle HIX OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (Qi3U4HUX 0ci0 Ha caiiTi banky B Mepexi [HTepHET 3a eneKTpOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bkinagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHsA BKJaaiB (i3MYHMX OCi0 Ha manepoBoMy HOCIi y BHUMNAIKy 3BEpHEHHS
Kiienra/Bxiagnuka no BigaiieHHs: banky.

9.16.2. TlipmucanusM BiamoBigHoro Joroopy Kiient/BkinagHuK MiaTBEpIXKYye, 0 Horo Oyio
MOBIJIOMJICHO 110 yKiIaneHHs JloroBopy npo Te, 1o doH rapaHTyBaHHS BKIAAIB Pi3UUHUX 0CIO CcaiT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiiagoM. Ilin BKiamoM ciify po3yMiTH KOIUTH B TOTIBKOBiM ab0 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B iHO3eMHI BaltOTi, SKi 3amydeHi OaHKOM Bij BKIagHWKa (a00 sKi HAMIHILIN IS
BKJIaJJHUKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (Aemno3uty) (KpiMm
KOIIITIB, 3JIy9€HUX BiJ BHJIa4i OIAJAHOTO cepTh(dikara OaHKY), BKIIOYAIOYM  HAPAXOBaHI BiJICOTKH
Ha TakKi KOIUTH, BiAMOBIAHO M0 3akoHy Ykpainu «lIpo cuctemy rapaHTyBaHHS BKJIAiB (Pi3UYHUX
ocio». Komru,3amyueni OaHkOM BiJx BuAadi (BHITYCKY) oOm@agHoro ceprudikara OaHKy abo
JIEMO3UTHOTO cepTu(ikara OaHKY, HE € BKJIAJIOM.

Komtn, mo 3HaxomsThcs Ha paxyHKax 3 MOciayroro  «30upajiouka» Ta  IOCIYror0
«Hasouparyc»(npoaykt «bank BracHuit PaxyHoK») mianamaroTh i BA3HAYCHHS BKJIAy.

@doH rapaHTyBaHHS BKJIAIIB (I3MYHUX OCI0 HE BINIKOJOBYE KOINTH 3a BKIAAaMH y OaHKIBCHKHX
MeTanax.

9.16.3. bank Ha Bumory Kiienra/Bknagauka Hamae utsr 3 nux I[IpaBun KBO monmo mopsaky
00CITyroByBaHHS paxyHKY, 3aCBIIYCHUH YIIOBHOBaXX€HOIO 0c00010 baHky.

9.16.4.bank Hagae KitienTy/BkiiagHUKy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3uuHuX ocid mia yac il BignosigHoro /loroBopy 3rigiHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIiB (QI3UIHUX OCI0».

9.17.bank mae mpaBo, a KiieHT moBizomiieHud Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHta, mo Bkirodae B cede nii banky mo 300py, peectpanii, HAKOMHUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TOMIMPEHHIO (PO3MOBCIOKEHHIO, peai3allii,
nepejayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILCHHIO OY/Ib-SKHX MepcOHAbHUX qaHuXx KiieHra.
9.18.00po6ka nmepcoHanbHUX MaHMX KilieHTa 3aranbHOro xapaktepy a00 Bpas3iMBHX (32 HasBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS i 3a0€3MeUeHHs BIIHOCHH Y c(hepl eKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpPaxyBaHHs, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo OaHkM 1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYrH Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
3akony Ykpainn «IIpo maTikHi mocmyrumy», 3akony Ykpainu «[Ipo 3amoOiraHHs Ta HpPOTHIIO
neranizauii (BIAIMHUBAHHIO) JIOXOIB, OJIEP)KAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTrO 3HMILEHHS», 3akoHy Ykpainu «IIpo crmoxuBue
KpeAUTYBaHHS», HOpMATHUBHO-MIpaBoBUX akTiB HarionaneHoro Ganky Ykpainu, Cratyty banky Ta
[TonoxeHHs npo 0OpoOKy 1 3aXUCT NEPCOHANBHUX JIaHUX Yy 0a3ax NepCOHAIBHUX JaHUX, BOJIOALIBLIEM
skux € [TAT «bAHK BOCTOK».

9.19.1linnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MUCHbMOBY O€3yMOBHY Ta 0€3B1IKJINYHY 3r0Jly Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkIO4Yae B ceOe BUMHEHHs OyAb-sSKUX il Ta/abo
CYKYITHOCT1 i, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKOMMYEHHSM, 30epiraHHsM,
aZlanTyBaHHSIM, 3MIHOIO, TOHOBJICHHSM, BHKOPHCTAaHHSAM 1 MOIIMPEHHSAMHU (PO3MOBCIOJKEHHSM,
peanizaiii€ro, epeaayueto), 3HeocoO0aeHHAM, 3HUIIeHHM [lepconanpaux manux KiieHnTa, BiAMOBiIHO
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10 Metu 00poOku [lepconanbHuX maHMX, MO Bka3zaHa B 1ux [IpaBmiax KBO Ta/a6o Oynb-skoi iHIION
Metn 00poOku IlepcoHanbHUMX JaHMX, IO BU3HA4Ya€ThCsi bBaHKOM B TOMYy 4YHCII 3 METOIO
MIPOTIOHYBaHHS OY/b-SKMX HOBHX OAaHKIBCBKHX IMOCIYT Ta/a00 BCTAHOBJICHHS JiJOBHX BiJHOCHH MiX
Knienrom Tta bankoM Ha miJCcTaBi LUBIIBHO-TIPABOBHUX JIOTOBOPIB, MPEIMET SKHX € BIIMIHHHM BiJ
MpeAMETY YKJIaZeHoro noropopy ta/ado mux I[Ipasun KbBO

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOUIMPEHHSA OyAb-IKMM YHMHOM iHQOpMaIlii, 10 BKa3aHa B IbOMY
MYHKTI 4yepe3 0ropo KpenuTHux ictopiit /KpeautHuit peectp HarionanpHOro 0aHky YKpainu

- po3kpuTts iHdopmarii moao Kiienra, sika 3riHO 13 3aKOHOAABCTBOM Y KpaiHU MICTHTh OaHKIBCHKY
TaEMHHUIIIO Ta/a00 € KoH(DiAeHIIiTHOIO 1H(OpMaIli€r0, B TOMY YKCIIi TOBIOMIICHHS 1H(GOpMAaILii 111010
HoMmepy I1I KiienTa Ta ¢inancoBoro Homepy tenedpony Kiienra MIIC Visa B pamkax mpoekty Visa
Alias.

Crpok 30epiranns llepconanpuux nanmx Kiienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiananus BianosigHoro Jorosopy. O6csr Ilepconansuux nanux KiieHra, moao SKux 311HCHIOETHCS
mporec o0poOku Ilepconanpamx manux KomieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
MePCOHANIbHKUX JaHuX baHKy, BU3HA4Ya€ThCsl CTOpOHAMHU, K Oynb-sika iHdopmaris nmpo Kiienra ta/abo
ymoBH [loroBopy, 1o crana Bijoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. Ilinnmucanusam
JloroBopy KiieHT Takox HagaB CBOIO 3rofy Ha 3MiHy BuzHaueHoi JloroBopom/IIpasunamu KbBO metn
00poOKM mepcoHanbHUX JaHuX KilieHTa NTUIIXOM PO3MIMICHHS BiAMOBITHOTO TIOBIJIOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS 1H(OPMALIHOTO
MOBiOMJICHHSI Ha HOMep Tenedony KitienTa, mo Bka3aHuil octanHiM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lybmiynoi mnpomo3umii 3a BubGopom banky. 3roga Kiienta Ha 00poOKy
[lepconanpaux manux KiieHnTa, Mo HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3MiiCHEHHsl TOBiOMIIEHb Tpo mepenaudy llepconanpHux nanux Kiienta TpeTtiM ocobam 3rigHO 3
Hopmamu c1.21 3akony Ykpaiau «Ilpo 3axuct mepcoHanbHUX AaHuX». [ligmucaHHsAM BigIOBiTHOTO
Horosopy KiieHT miaTBepaxye, 1o HOro moBigoMJIEHO MPO BKIOUEHHS Horo [lepcoHanbHUX HaHHUX
10 06a3u MepcoHAIbHUX JaHUX 3 METOI0, 1110 BKa3aHa B IIbOMY ITYHKTI, a TAKOX, 110 HOMY HOBiIOMJICHI
Horo mpaBa, Bu3HaueHi 3akoHOM VYkpainu «IIpo 3axucT mepcoHaNIbHUX NAaHUX», a TaKOXK METY
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansnux nanux Kiienra.

9.20. Qs uineit nux IlpaBun KBO KiieHT moro/ukyerbes, Mo oO0CAT NMEPCOHATBHUX JaHUX BKIIFOYAE
Oyab-siKl BIOMOCTI/iH(OpMallit0, IO JJ03BOJSAIOTH NPOBEACHHS 1leHTU(IKamii Ta Bepudikauii
¢bi3uunoi ocobu Ta Oynu Hamani KiieHToM BimHOCHO cebe Ta/abo MICTATHCS Y BHAAHUX HA 1M’S
Kiienta nokymeHTax 4 mianucanux HUM gokymeHTax. Kpim toro, KiieHT Hazae cBoro 06€3B1IKIMYHY,
0e3yMOBHY 1 He 00MEeXeHY CTPOKOM Jii 3roay (103Bi) banky Ha Te, 11000po0OKa nepcoHaIbHUX JaHUX
Kiienra 3npiiicHioeThCss BaHKOM BIIMOBITHO 10 HACTYIMHUX IIJICH:

-HagaHHa Kiienty Oyap-skux OaHKIBCHKMX/(DIHAHCOBUX/IIATDKHUX IOCIYr Ta HOCIyr y cdepi
CTpaxyBaHHS;

-3/11iiCHEHHSI [TPaB Ta BUKOHAHHS 000B’sI3KiB IIPU BCTAHOBJIEHHI PAaBOBIIHOCKH 3 baHKOM IpH HajlaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3NmedyeHHs IUBLILHO-
IIPaBOBUX, FOCHOJAPChKO-TIPABOBUX, aIMIHICTPAaTUBHO-IIPABOBUX, M10JIaATKOBHX, (DIHAHCOBUX Bi1IHOCUH
Ta BIAHOCHH y cdepi OyXraarepchbKoro oOMiKy Ta CTaTUCTUKHM BIAMOBIAHO 10 BHMOI YUHHOTO
3aKOHOJABCTBa YKpaiHM, 30kpema: LluBimpHOro Kojaekcy VYkpainu, ['ocmomapchbkoro Kojaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo GaHkM 1 OaHKIBCBKY IiSUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCTYrH Ta Jep’KaBHE PETYIIOBAaHHS PUHKIB (iIHAHCOBHUX MOCIYTY,
3akony VYkpainu «lIpo mmatikxi mocimyru», 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta NpPOTUMIIIO
neranizanii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta
(GiHaHCYBaHHIO PO3MOBCIOJIKEHHS 30pOoi MacoBOro 3HHUIIEHHS», 3aKoHy YKpaiHu «IIpo
OyxranTepchkuil 00JiK Ta (piHaHCOBY 3BITHICTb B YKpaiHi», 3akoHy Ykpainu «IIpo cmoxuBue
KpeauTyBaHHs», 3akoHy Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta O00ITYy KPEIUTHUX ICTOPiii»,
3akony Ykpainu «lIpo 3axucT nepcoHaJbHUX JaHUX», HOPMATHBHO-NPaBOBUX akTiB HaiioHambHOTrO
0aHky Ykpainu, iHmmx HopMmatuBHUX akTiB, Ctaryty [IAT «bAHK BOCTOK», [lonoxenns npo
00poOKy 1 3aXUCT MEPCOHAIBHUX JaHUX y 0a3aX MEpCOHAIbHUX JaHMX, BOJMOJUIbLIEM sKuX € [TAT
«BAHK BOCTOKY;
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-IOTPUMaHHs BUMOI UYMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JOKyMeHTIB baHky mpu
YKJIaJIeHHI/peecTpallii, BUKOHAHHI/CYIPOBO/DKEHH]1 JIOTOBOpIB, 3a0e3neueHHs iH(QOPMYBaHHS  IPO
MPOJAYKTH Ta MOCIYru baHKy, OMUTYBaHHS IIOAO SKOCTI 0OCIyroByBaHHs, 3a0e3MeUeHHs TisIbHOCTI
banky, peamnizamii npaB banky Ta 3milicHeHHss baHkoM i, HEOOXITHUX JJIsi HEYXWJIBHOTO SKICHOTO
BHKOHaHHS B3sATUX bankoM 3000B’s13anp nepen Kiientom/Kienramu;

-HagaHHa KiTieHTy MOKITMBOCTI OTpUMYBAaTH OAHKIBCHKI IMOCIYTH 3a CHPUSHHS areHTiB iAeHTU(IKAI]
Ta Bepu(ikalii KIEHTIB, KpEAUTHUX MMOCEPEIHHUKIB, BKIIOYECHUX [0 MEPEIiKy areHTIB imeHTudiKarii
Ta Bepudikamii KII€HTIB Ta/ab0 KPEeAUTHUX IMOCEPEIHUKIB y cdepi CHOKHBUOTO KPEIUTYBAHHS Ha
PUHKY OaHKIBCHKHX ITOCIYT;

-nepenauy Kiienty indopmarii, sika MiCTUTh pekiiaMHO-iH(OpMaIiiiHui Xapaktep (B TOMY YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) adbo Oyap-skoi iHmoi iHGopMarlii, 30Kkpema
npo craH Oynb-sKoro paxyHky Kiienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-sSIKMM JIOTOBOPOM, YKJaZeHUM 3 baHkom, nuisixoMm BianpaieHHs bankom iHdopwmariiitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony Kiienra Ta/abo 3acobamu MOIMITOBOTO 3B’S3KY 4YU
IHITUMU 3aco0amu (B TOMY YHCII 3a JIOITOMOTOI0 TPETiX 0¢i0), oOpaHUMU Ha BiIacHUH po3cyn baHky;
-TIepeBipKHA JAOCTOBIPHOCTI HamaHuxX KIli€EHTOM mepcoHaTBbHUX JAaHUX, B TOMY YHCII 3a JOMOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHSA 1 MOIIMPEHHS B TpoIeci 3MiiCHEeHHs Oynb-sKuX HAii,
CIpSIMOBAHWX Ha TMOTAIeHHs iCHYIO04Yoi 3aboproBaHocti Kiienta 3a Oyap-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankom;

-3milicHeHHsT baHKOM 1HIIMX i, 1m0 He 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOMPAIOTHCS
bankom Ha BiacHU pO3Cy.

-IOPAJIOK BUKOPUCTAHHS TEPCOHAIBHUX JaaHuX KiieHTa BU3HAdaeThcss baHKOM caMOCTIHHO Ha
BJIACHUM PO3CYJ B KO)KHOMY OKpPeMOMY BUIAJKy BianoBigHo A0 [lonoxenHs «IIpo o6podky i 3axuct
MEPCOHANBHMUX JaHHUX y 0a3ax MmepcoHanbHUX MaHuX, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JAaHUX Ta MIOJO iX 3aXHCTY, a
TaKOXX [ii II0JI0 HaJaHHS YacTKOBOro a00 TOBHOTO TpaBa OOpPOOKM MEPCOHANBHUX IaHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAIOK MOIMPEHHS TIEPCOHATBHUX JIaHUX BHU3HAYA€THCs BaHKOM caMOCTIHHO Ha BIIACHHH PO3CYI 3
BpaxyBaHHSAM HOPM 3aKOHO/IaBCTBA YKpaiHM y cdepi OaHKIBCHKOT TAEMHHUIII Ta BKIIOYAE OyAb-sKi Jii
banky mono mnepenaudi Bimomocrted npo KiieHta 3 0a3u NepcoHaNbHHUX JaHUX TPETIM ocodam,
obpanum bankowm;

-MOPSI0K JTOCTYIY JI0 MEPCOHATIBHUX JTaHUX TPETIX 0Ci0, B TOMY UYMCII HaJaHHA iM 4acTKOBOro abo
MOBHOT'O MpaBa 00poOKM KX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BJIACHUM pO3CYJ, B TOMY YHCIl 3 METOK TIEpEeBIPKM JIOCTOBIPHOCTI HajnaHux KiieHToM
NEepCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 CyIy, Y BUMIAJKY BiACTyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/Ib-
akuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rojly Ha mepeaayy CBOIX NMEepPCOHATBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJlae JOCTYH JI0 CBOiX NMEPCOHAIBHUX JAHUX OyIb-SKHUM TPETIM
oco0am, 110 BU3Ha4aroThcsl bankoM camoctiiiHo, pu yomy KilieHT miaTBep/pKye, 110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOJaIBIIOro OKpemoro mnoBigomiieHHs Kiienta mpo Taki il
(mepemauy) OyIap-sKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig TpetiMu
ocobamu, 3a3HaueHUMHU BHIIEe y 1boMy NYHKTI [IpaBun KbO, KnienT po3ymie HOBOro kpeaurtopa 3a
JloroBopoM oBepiapadTy (CHOXKHMBUOTO KpEIUTYBAaHHs), KOJEKTOPCbKI KOMIMaHii, omnepaTopisB
MOOLJIBHOTO Ta MOIITOBOrO 3B 53Ky, @ TAK0X OyAb-SIKUX 1HIIUX 0C10 (SIK (13MUHUX, TaK 1 FOPUIUYHUX ),
AKMM baHKOM HamaeThCcs AOCTYN A0 MEPCOHATIBHMUX JaHUX/3IIMCHIOETHCS Mepenadya MepcoHabHUX
nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
NOpYYHUTEIb, MaWHOBMH IOPYYUTENb, TpEeTst ocola,ikuM baHk mMoOBiAOMIIE TEpCOHANbHI JaHi
Kiienra/llo3nvanbHuka,B TOMY YHCIII TaKl, IO MICTATh OAHKIBCHKY TAEMHHUITIO Ta/a00 KOHQIIECHITIHHY
iHpopMallito B TMpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBanocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CrOXKHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEP/KYE CBOE O3HAHOMIJIEHHS Yy MHCBbMOBiM (hopMi 31 CBOIMH IpaBaMu SK
Cy0’eKTa TEpCOHATPHUX JaHUX, BH3HAUYCHHUMH 3akoHOM YkpaiHu «[Ipo 3axucT mepcoHaTbHHUX
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JTAaHUX», METOI0 300py MaHMX Ta 0CO0aMU, SIKUM TEPeNaloThCsl MOT0 TMEpCOHANbHI J1aHl, CKIaJA0M Ta
3MICTOM 3i0paHUX MEpPCOHAIBPHUX [aHUX, a TaKoXX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEH1 710 0a3u mepcoHanbHUX aaHux «Kiientn», BonoaiasieM skoi € [IAT «kbAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MOoAaabIIoro OKPeMOro MUCHbMOBOTO IMOBIIOMIICHHS PO
3a3HavyeHi y nboMy nyHkKTi [IpaBun KbO oGcraBunM.

9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX AaHUX (I3MYHHX OcCi0, sKi
nepenaroThes banky Bin iMeHi Kiienta ta/abo y 3B'SI3Ky 3 HiANUCaHHSAM / BUKOHAHHSAM OY/b-SKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsIM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT nepcoHanbHUX JaHUX» i1 OOpoOKkM baHKOM TakuxX MEpCOHAIBHUX JaHUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae MpaBO TMEPEBIPATH JOCTOBIPHICTH HaJaHWX KIli€eHTOM MEepCOHAIBHUX AaHUX Ta/a0o
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaToOpiB, a TaKOXK
BHKOPHUCTOBYBATH 1H(OpMAIIiIF0 TPO HEBUKOHAHI Ta/ab0 HEHAJIC)KHO BHKOHaHI 3000B’sI3aHHS 32 [UMH
[TpaBunamu KBO Tta/abo Biamosignum JloroBopom banky mpu po3risiai NuTaHb MpO HAJAHHS 1HIIUX
nocnyr KimeHTy Ta ykiagaHHI HOBUX J0roBOpiB. IIpw 1boMy 3anmuT Ta HajgaHHsA iHdoOpMariii
BBXXAIOTHCA 3[IIHCHEHUMH 3a 3101010 KimieHTa.

9.24 Knient Takox Hajaae srony banky Ha po3kpurta bankom Tpetim ocobam iH(popMmallii, ska MiCTUTh
OankiBcbKy TaemHuIl0 Kiienta Ta/abo xondineHminy iHpopmamiro npo Kiienra. 3acrepexeHHs,
3a3HayeHe B 1pboMy NyHKTI IlpaBmin KBO BBakaeTbcs nuchbMoBUM ja03BosioM KitieHta banky Ha
PO3KpUTTS iH(OpMAIii, sika MiCTUTh OAHKIBCHKY Ta€MHHIIO/KOHDIIEHITIHY iH(popMalito, y po3yMiHHI
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY JisUIbHICTBY, 3aKoHY YKpainu «lIpo miuaTiHi nociayrny, a
TaKO)K Ha po3KpHTTA iH(popmarii mpo ocoOy (Kiienta) y posyminHi 3akoHiB Ykpainu «lIpo
iH(popMmarito», «[Ipo (iHaHCOBI MOCIyrH Ta JAepaBHE PYTYJIIOBAaHHS PUHKIB (DIHAHCOBHUX IOCIYTY,
«[Ipo croxuBYE KpPEeAUTYBAHHS.

0.25.3 Meror0 BHUKOHaHHS BHMOI YUHHOTO 3aKOHOJABCTBA IO CTOCYETbCs iAeHTHdIKamii Ta
Bepudikamii KiieHra, ykinageHHs MpaBOYMHIB 3 3aCTOCYBAaHHAM HHU(POBOTO BIACHOPYYHOTO MiAMUCY
Kiienra, a Takox Juisl 301HCHEHHS KOHTPOMIO SIKOCTI oOciyroByBaHHsi KilieHT Hagae cBOO 3rofy,a
bank Mae mpaBo Ha cBiit po3Cy:

9.25.1.3piiicHioBaTH BimeoBepudikarito BignoBimHO 10 [lomokeHHs mTpo 3AiiiCHEHHS  OaHKaMu
(1HaHCOBOTO MOHITOMHTY, 3aTBepkeHoro IlocranoBoro Ilpasninag HamionanesHoro 6anky Ykpainu
Ne65 Bin 19 TpaBus 2020 poky;

9.25.2.3actocoByBatu mporenypu (oro- Ta/abo  Bimeo- Ta/abo aymiodikcamii 32 JIOIOMOTOIO
3BYKO3aIMCYBaJILHOTO TEXHIYHOTO 3ac00Y,1HII MPOLESYPH 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM MiAMUCaHHS JAOKYMEHTIB/IPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J{oroBopis
KOMIUIEKCHOTO  OaHKIBCBKOTro  oOcimyroByBaHHs) KilieHTOM 3  BUKOpPHCTAaHHSAM  IH(PPOBOro
BJIACHOPYYHOTO MiJIMKCY, a TAKOX MPaBO BUKOPUCTOBYBATH JUIsI IHINUX IUJIeH a0o0 repeaaBaTy 1HIINM
ocobam iHGopMalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCcaHHs JOKYMeHTIB KilleHTOM 3 BUKOpHUCTaHHSM LU(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3r0AY Ha 3/11HCHEHHS Ta M0ajbllle BAKOPUCTAHHS
Takoi (oTo-, Bigeodikcanii Ha po3cyn baHky;

2)min yac orpuManHs Kiientom [InarikHOro iHCTpyMEHTY (B TOMY YHCHi (POTO3HIMOK IIiJ] 4Yac
3Haxo/KeHHs B pykax Kiienta ykianenoro Ctoponamu BianosigHoro [lorosopy ta/a6o IlnatixkHoro
IHCTPYMEHTY, pO3TOPHYTOTO ieHTH]iKaniiHOTrO JoKyMeHTa (macnopra) KiieHra 3i cropiHkam#, 1o
Mmictuth  ¢Qoto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (3a HasBHOCTI) KiieHTa 3 momanbpIIuM
30epexeHHsAM TakHux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hanae banKy Ge3BiKIMYHY THCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcamii Ha po3cya banky;

3) 3ByKko3amuc TeredoHHUX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KonTakT-nientp banky, iHmi
nigpo3aiin banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiienTta, a TakoX BHUKOpHCTOBYBAaTH
3BYKO3amlMC I MiATBEP/UKEHHs (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O0e3BiAKINYHY
MUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta TOAaJIbIIIe BAKOPUCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn baHky.
9.26.Y pa3i yxinaganua Kiientom JloroBopy cTpaxyBaHHS, SK CYHNPOBIJHOI MOCIYTM MO MPOIYKTY
banky, 3aiiicHeHoi Oe3 HaB’s3yBaHHs Kili€eHTOBI CyNpoBIIHUX MOCHYyr, baHk Mae mpaBo MPONOHYBATH
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Kimienry 3a3nagatn bank emuauM BurojonaOyBadem 3a TakuMm JloroBopom cTpaxyBaHHsa. Ha
BUKOHaHHS BUMoOT 3akoHy «lIpo 3axuct nepcoHanbHuX AaHux» KiieHT Hagae cBOIO 3rofy:

-Ha 00poOKy bankom Ta/um CTpaxOBHMKOM HOTO IMEpCOHAIBHMX NaHMX (Oyab-skoi iHQopmarii, mo
BiHOCHTBCS 10 KitlieHTa, B TOMY YHCII MPI3BHING, iIMEHI, M0-0aThKOBi, POKY, MICSIS JaTH Ta MiCIS
HapOJIKEHHS, aJIpecy Ta 1HIIE), 3 METOI0 BUKOHaHHA JloroBopy;

-Ha TpudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiAcCTaBi OOpOOKHM NEPCOHANBHUX TaHHUX
Kiienra (mOBHICTIO Ta/4d 9acTKOBO) B iH(OpMAIiiHIA CUCTEMI Ta/4uW B KapTOTEKax MEPCOHATBHUX
JaHUX;

-bank Ta/gym CTpaxoBUK MarOTh MPaBO 3AIMCHIOBATH il 3 MEPCOHATBHUMHU JTAaHUMH, SIKI TTOB’s3aHi 31
30MpaHHsIM, PEECTpAIli€l0, HAKOMUYCHHSM, 30epiraHHsM, aganTyBaHHSM, 3MIHOKO, TOHOBJICHHSM,
BUKOPUCTaHHSAM, IOIIMPEHHAM, pPO3MOBCIOKEHHIM, peali3alli€lo, Meperadyero, 3HEO0COOJIECHHSM,
3HHIIEHHSIM BigoMocTei mpo KitieHTa.

9.27.V pasi Biakputts [loTounoro paxynky 3 Bukopuctantsm I11 BiamosigHo mo mux [Ipasun KbO B
inTepecax Kiienrta 3 metoro 3amobiranns 306utkiB Kiienta ta banky BHaciiok HECaHKI[IOHOBAHOTO
BukopuctanHs [II TperiMmu ocobamu 3milicCHIOBaTH OOMIH iH(OpPMAIlE0 TPO CIIOCOOM 3AIMCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takox nepemaBaTH 1 poO3KpHBaTH iHGOpMAIlito, MO0 Mae
BinHomeHHs ans Kiienra, nns koHdiaeHuiiinoro sBukopucranus. Kimient Hanae banky 6e3ymoBHY Ta
0€3BIIKIIMYHY MMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

Knient Hanae ta miarBeppkye cBoro 3rony Oneparopy MoOLIBHOTO 3B 13Ky, baHKy K ydacHUKY
pusKy ¢pinancoBux nociyr (YP®II)), Ta YkpaiHcbkiit Mi»OaHKIBCbKii Acoliarii WieHiB IUIaTIHKHUX
cuctem «€EMA»y (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
SIKMI IPOBOUTHCS MIKTITy3€BUI OOMIH JAHUMH Ta IX TPAH3UT 13 3aCTOCYBaHHSM aBTOMATH30BaHOTO
nocrymy (API) - Ha 06pobneHHs iHpopMmariii mpo HagaHHs Ta orpuManHs Kiienrom (Kitienry)
TEJIEKOMYHIKalliHHIX, 0AaHKIBCHKUX, (DIHAHCOBUX Ta CYMPOBIIHUX MOCIYT, 3 METOI0 OTPUMAaHHS
Knientom nocnyr banky (sax y4dacHuka puHky ¢inancoBux nociyr (YP®II) ) ta 3axucty iHtepeciB
KitienTa Big maxpaichbKux Jiid 3 00Ky TpeTiX oci0.

9.28.IlepenaBatu mpaBooXopoHHUM opranam Ta/adbo MIIC ta/abo unenam MIIC 3a BnacHoOIO
1HIIIaTUBOIO 200 Ha iX odimiiHMM 3anuT 1H(OpPMaLlilo, OB’ A3aHy 13 HE3aKOHHUM BUKOpucTaHHAM 11,
a TakoX 3 mopymeHHsAM KiieHToM Ta/abo (i3uuHOI0 0Cc000I0-HE BIACHUKOM pPaxyHKY, TOOTO
JHloBipeHoro  ocoboro,ManonitTHe0or0  ocoboro/HenmoBHoMTHROI — ocoboro-nutuHoto  KitieHnra-
Hepxatenem I1I ymoB BignosigHoro JloroBopy ta nux IIpasun KbO, B ToMy uncii y BUNaakax, KOJIu
15 iHpopMallis cKiIaaae 0aHKIBCbKY TA€EMHUIIIO/KOH(IACHITIHHY 1HPOPMAIIiIO, a TAKOXK:

-fepeiaBaTi MPaBOOXOPOHHUM OpraHaM Ta/abo iHIIMM KOMIIETEHTHMM OpraHaM Jep)KaBHOI BiaJu
VkpaiHu, ycTaHoBaM Ta oOpraHizamissM Ha iX o@imiiiHui 3anuT 1HGopMalio, MOB’s3aHy 13
BUKopucTaHHAM KiieHTOM opepikaHux Bifg baHky rpomoBux KomTiB, iH(OpMalil0 MOB’S3aHY 3
nopyieHHsaM KiienToM Oyab-sikux ymoB BianosijHoro JJorosopy ta nux [Ipasun KbO, a Takox
BIJOMOCTI 4M CYKYNHICTh Bigomocteil mpo Kiienta, 3a sikumu ocody KiieHTa iaeHTudikoBaHO/ab00
Mo>ke OyTH 1IeHTU(IKOBAHO Ta sIKi cTanu Bizomi baHky mia yac ykinagaHHs Oyab-sikoro /lorosopy um
IPOTAroM CTpoKy Horo aii (Hapani-Ilepconanshi nani Kiienra), nmpo ymoBu Oynb-sikoro Jlorosopy,
npo crtal 3aboproaHocti Kiienra 3a Oyap-skuM J[oroBopoM TOLIO, B TOMY YMCII Y BUIaJAKaX, KOJIU
Taka iHpopmallisg MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH(1AeHIIIHY 1H(OopMaItito.

-BUKOPHUCTOBYBATH, MOLIMPIOBATH (pO3MOBCIOPKYBAaTH, peani3oByBaTH, nepenaBatu) llepconHanbHi
nani Kiienra ta/abo indopmariito, sika craia BiqoMa banky npu yknanensi 0yap-sakoro Jlorosopy ta
MIPOTATOM CTPOKY Horo Aii,

-npo craH 3aboproBaHocti Kiienta 3a Oyab-skuMm JloroBopom TOIIO, TpeTiM 0co0aM-HOBUM
kpeautopam KiieHra, y BUnajaky BiJcTymiaeHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobamM—HOBHUM KpeauTtopaM KiieHTa Ta/abo y BUNaIKy BUHUKHEHHA Y baHKy Hamipy 3[1iCHUTH Take
BIJICTYIJIEHHS (Tiepefady) 10 (akTUYHOro Moro 3AiiiCHEHHS 3 METOK BHMKOHaHHSA baHkoM, sk
nepBicHuM kpeautropoMm Kiienra, monoxkensb cr.517 LuBinbHOrO Kojmekcy YKpaiHH, a TakoX Oyab-
SKUM IHIIUM TPeTiM ocobaM—KOHTpareHTam (maptHepam) banka, siki OyAyTh 3aJlydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Iporecy oOcayroByBaHHs JloroBopy 3 METOI0 HalIe)KHOTO BUKOHAaHHS baHkoM
Ta BIJIOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;
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-BUMHATH Oynb-AKi 1ii Ta/abo CyKymHICTH [id, IO TMOB’s3aHl 31 30WMpaHHSAM, PEECTPAIIIEIO,
HAKOMUYCHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO, TIOHOBICHHSM, BHUKOPUCTAHHSM 1
MOIIMPEHHSIMH  (PO3MOBCIO/DKEHHSAM, —peaii3alliclo, Iepenayero), 3HEOCOOJICHHSAM, 3HHIICHHIM
[lepconanpaux manux Kiienrta (Hagani — o6poOka [lepconanpuux nanux Kiienta) Ta/abo 30mpartw,
30epiratu, 3MIHIOBaTH, BHKOPHUCTOBYBAaTH, IOLIMPIOBATH (PO3MOBCIOKYBAaTH, peani30ByBaTH,
nepeaasaru), iHopMmariito, sika crana Bizoma banky npu ykmagensi [loroBopy Ta mpoTsIroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECiB B CYZI0OBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;
-3aiiicHIOBaTH 00poOKYy [lepconanpHux nanux KiienTta, B TOMY 4HCIII ajie HE BUKIIFOYHO 30UpaTH,
peecTpyBaTH, HakoNW4yBaTH, 30epiratd, HagaBaTH, BUKOPUCTOBYBAaTH Ta  IOIIUPIOBATH
(pO3MOBCIOKYBATH, Pealli30BYBaTH, MepeAaBaTh) yepe3 Opo KPeAUTHUX 1CTOpi 1H(opMaIlio mpo
Kinienra, nmpo ymoBu [loroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopom, mpo BUKOHAHHS
Kiienrom 3000B’s3anb 3a JloroBopom Ttomo/Ilepconanshi aani KiieHta, 3 MeTor 3a0e3nedeHHIM
IpaB Ta IHTEPECiB Cy0'eKTIB KPEAUTHOI icTOpil 3riiHO 3 HOpMamu 3akoHy Ykpainu «IIpo opranizarito
(dhopmyBaHHS Ta 00Iry KPEIUTHHUX 1CTOPIH».

9.29.KimieHT Hazmae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis moa0 yKiIagaHHs] a00 BUKOHAHHS YMOB IIHX
[TpaBun KBO Ta/abo BinmosigHoro Jlorosopy 3a I1I, mjo npuiiMaroTh y4acTh y Mporpami JOsIbHOCTI
«Bnacuwmii paxyHok»/ «@opa Cluby» moxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o001., Kueso-
CesiTommHCHKUH paiion, M.Bumnese, Byn. [Ipomucnoa, 0yn.5; kox €IPIIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEeBHUM MOMEHT 4acy MEHEDKEPOM MPOrpaMu JIOsUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.

9.30.ITignucanusm JJoroBopy KiieHT nae 3rony Ha:

(1) nepemauy, 30epiraHasi Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAHUX Ta JAHHUX IMPO 3A1HCHEHHI
omepariii, y T.4. 3 Bukopuctanusam [11 «Bmnacuuii paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Byn.byrnepona,l; kon €IPTIOY 40720198)

(2) orpumanns kopecnonaeHiii Big TOB «CIUIBIIO-®Y I» ( 02090, m.Kuis, Byn.bytneposa,l; konx
€JIPTIOY 40720198)abo iioro mapTHEpiB Ha MOIITOBY aJpecy, aJpecy eIEeKTPOHHOI IMOIITH, HOMEpP
MoOuIbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axii, siki mpoBogsTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.bBytneposa,l; xon €IPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JIAHUX Ta JAaHUX TMPO 311MCHEHHI
omepauii, y T.4. 3 Bukopuctanusam [l «Dopa Club» TOB «®opa» (08132,KuiBcbka 00611., Kueso-
CesTommHChKUHN paiton, M.Buminese, Byi. [Ipomucnosa, 6yna.5; kog €APTIOY 32294897)

(4) orpumanns kopecronaeniii Bigx TOB «®opa» (08132, Kuiscbka 00i1., Knero-CBATOMMHCHKHI
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xon €APIIOY 32294897) abo #oro mapTHEpiB Ha
MOLITOBY aJpeCy, aJpecy €NEeKTPOHHOI MOUITH, HOMep MOOUIbHOrO TenedoHy, BKazaHi B Jlorosopi,
3asBi-AHkeTi, 3asaBi-/{oroopi, B T.4. iHpopmarito npo Akuii, siki npoBoasTe TOB «®opa» Ta ioro
napTHEPH.

9.30.1. KiieHT Mae 3Mory BiAMOBUTHCS BiJl PEKIIaMHHX MaTepialliB, 0 HampaBJsoThCs KiieHTy
3aco0aMM JHMCTaHIIHHUX KaHATiB KOMYHIKAIlii, NUISXOM IOJAaHHS BiJNOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip cknamaetbess 3 IlyOmigHOi YacTHHU-ITUX
[TpaBun KBO Tta I[HmuBigyansHOT yacTWHU,a caMme BianmoBigHOi 3asBu-lloroBopy/Jlorosopy) KiieHT
Hajae Oe3yMOBHUHM 1 Oe3BiAkiIM4YHMN 103Bi1 banky(mpaBo baHky) oTpumyBaTH BUTATH 3
Jlep>kaBHOTO pPEECTPY aKTIB IUBUILHOTO CTaHy TPOMaasiH Ta E€IWHOTO PEECTPY JOBIPEHOCTEH B
YaCTHHI, IO CTOCYEThCS JIOBIpeHOCTeH, Bunanux Kiienrom cBoiit JloBipeniit oco6i/cBoiM J{oBipeHUM
oco0aM I peICTaBHUIITBA B baHKYy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo mogaTrkoBi BUMOTH 10 iHO3eMHHUX
paxyHkiB» (FATCA)

155



9.31.1.bank Bukonye Bumoru 3akoHogaBctBa CIIIA mpo mogaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKIB
(FATCA). Ha BukoHaHHA 3a3HayeHUX BUMor BaHk Mae mpaBo BUMaraTd Ta oTpumyBaTtH Bin KiienTta
JOJIaTKOB1 JOKYMEHTH a00 BIIOMOCT1, HEOOX1aH1 11 ineHTu(ikanii B niyisx BukoHanas FATCA.
9.31.2. KiieHT 3000B’s3y€ThCcs HadaBaTh baHKy Bclo iHGoOpMaIlito, HEOOXITHY JUIsl JOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI 4 BifAcyTHOcTi Ha Oori Kiienra o3nak mnpunanexHocti ao CIIA,
BuzHaueHux FATCA Ta Yrogorw mix Ypsaom Ykpainu ta Ypsagom Cnomydenux IlrariB Amepuku
JUTS TIOJIITIIICHHS BUKOHAHHS TTOJAATKOBUX IMPaBHWJI ¥ 3acTocyBaHHs mojoxkeHb 3akony CIIA «IIpo
MOJIaTKOBI BHUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(mamani koxkeH OKpemMo abo BcCe pa3oM-
«FATCA» ). B tomy uuci, Kiient 30608’ a3aHuii:

a) pa3oM 3 VKJIAJAHHAM Oyib-sikoro JloroBopy/mpu HajJaHHi AHKeTH-3asiBM HAJlaTU BCIO
HEOOXIIHY Ta BHUYEPHHY iH(OpMAIliI0 1 HaJekKHE MOKYMEHTaJIbHE MIATBEPIKCHHS HAsSBHOCTI Y
BizcyTHOCTI Ha Oomi KiienTta o3nak mpunanexHocti 1o CIIA, Busnauenux FATCA, tobro KiienT
IIpU BCTAHOBJICHHI JUIOBUX BiAHOCHMH 3 bankom mnoBinomiise bank mpo cBiif MOJAaTKOBUH CTaTyc
BIJIMOBIHO JIO BUMOT TIOJJaTKOBOTO 3aKOHOJIABCTBA 1IHO3EMHOI JepKaBH, sike BKa3zye baHK, B Mexax,
3a3HaueHuX bankom. Y Tomy uwMcii, ane He BHUKIIOYHO, MPHU BCTAHOBJICHHI IIJIOBUX BIJHOCHH 3
bankoMm Ha BuMOry baHky Hamae 3amoBHEHI BiAmoBigHO M0 BuMOT [lomaTkoBoi ciy:x6u CIIA (IRS)
dbopmu W-8 un W-9 (abo inmry indopmarnito Ta aokymeHTH, nependadeHi FATCA, abo iHmumu
MDKHApOJHUMH JJOTOBOPaMH, 3T0/1a Ha 00OB'I3KOBICTh SKUX HagaHa BepxoBHoto Panoro Ykpainn)

0) He mi3Hime 10-ro KajeHIapHOro aHs 3 natu 3MiHu KiieHT 30008’ s13aHuil iHpopmyBatu bank npo
3MiHYy CBOTO CTaTyCy IIOJIaTKOBOTO PE3HJCHTCTBA Ta CTAaTYCy IOJATKOBOTO PE3WAECHTCTBA CBOIX
BJIACHHKIB ICTOTHOI y4acTi Ta KIHIIEBUX OeHe]il[iapHUX BIACHUKIB (KOHTPOJIEPIB);

VY pasi HaOyTTs crarycy nogatkoBoro pesuneHta CILIA y tomy uucii HaOyTTs cTaTycy MOJATKOBOTO
PE3HJICHTCTBA CBOIX KiHIIEBUX OcHediliapHUX BIIACHHUKIB (KOHTPOJEpiB), HeraitHo (He mi3Hime 10
KaJICHIapHUX JHIB 3 JIaTH Takoi 3MiHM) Hajatd 10 bauky Biamosiany ¢dopmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iaeHTudikamiiiHoro Homepa miatauka noaatkiB CIHA (TIN) ta inmoi 000B’sI3K0BOT
iH(popmarii BinnmosigHo BuMor FATCA. Kiient 3000B's3aHui HagaBaTH baHky Oyb-sKi JOKYMEHTH,
3a (hopmamu, sKi 3axkanae bank, B pamkax BUKOHaHHS baHKOM CBOiX 3000B ' s3aHb, B TOMY YHUCIIi, alie
HE BUKITIOYHO, TIEpe]] KOMIIETCHTHUMU 1HO3EMHHIMH JICP)KaBHUMHU OpPTaHAMH.

B) He mi3Hinmie 10-ro KaJjieHJapHOrO JHS BiJ JaTu 3BepHEHHs baHka 3 MUCHMOBHUM 3alUTOM PO
HajgaHHa 1H(popmalli, HeoOximHoi myis BukoHaHHs BuUMOr FATCA, HamaTtu BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJdbHy 1H(QOpMALil0 1 HaJeXHE JOKYMEHTaJbHE MiATBEP/UKEHHS HAsABHOCTI YU
BijicyTHOCTI Ha Ooui Kimienta o3nak nmpunanexHocti 1o CIIA, Buznauenux FATCA. 3a 3roxporo
Cropin, nartoro 3BepHeHHs baHka 3 MMCHMOBHUM 3allUTOM 3TiHO IBOTO MYHKTY JOTOBOPY € BpyUEHHS
3anuty KiieHTy/lioro ynoBHOBa)K€HOMY IMpPEICTaBHUKY MIJ MiANKC a00 MOJaHHS ONepaTopy 3B’SI3KY
PEECTPOBAHOTO TOIMITOBOTO BiAMpaBIeHHsS Ui HampaBieHHs 3anuty Kmienty. 3a 3romoro CrtopiH,
SIKIIO 3aITUT 3TiHO BIAMOBIAHOTO J[0orOBOPY HAMpPABISIETHCS Y€pe3 OnepaTopa 3B’sI3Ky, TO BIAMOBITHE
MOIITOBE BiANpaBIIEHHsS HampaBisieTbesl Ha azapecy Kiienra, 3a3Haueny y JloroBopi (s ¢izuyHHX
oci0 Ta MANpPHEMINB) /3a Micue3Haxo/keHHsAM KirieHta, 3a3HaueHuUM y €IUHOMY JepKaBHOMY
peecTpi IOpUAMYHMX 0cCi0, (I3MUHMX o0ci0 — MIANPHEMIIB Ta TPOMAACBKUX (OpPMYBaHb (U1
IOpUTMYHUX 0C10).

9.31.3.CropoHnu noroauiu, o bank Mae mpaBo B 0JJHOCTOPOHHHOMY MOPSAAKY PO3ipBaTH BiANOBIAHUI
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, skmo KiieHTOM He BUKOHAHO OOOB’SI30K HaJaTH
iHpopMalifo Ta AOKYMEHTH, HeoOXximHi ans BukoHaHHs BuMor FATCA miomo BcTaHOBIIEHHS
HasgBHOCTI uYM BiAcyTHOocTi Ha Oori Kienra o3mak mnpunanexnocti no CIIA. baak moxe
CKOPUCTAaTUCS CBOIM TIpaBOM B OJHOCTOPOHHBOMY TOpPSAKY po3ipBaTu JloroBip He paHiiie
OJMHAIITOTO KaJCHIAPHOTO IHS BiI AaTH 3BepHEHHs M0 KitieHTa 3 THCBMOBUM 3allUTOM TIPO
HajaHHA 1Hpopmanii, HeoOxigHoi s BukoHaHHs Bumor FATCA. Ilpo posipBanus [loroBopy B
OJIHOCTOPOHHBOMY MOPSAJIKY Ta 3aKpUTTS PaxyHKy (paxyHKiB) 3TiJIHO I[boro myHKTY JloroBopy bank
noBigomirsie KiieHTa MUCHEMOBO.

9.31.4.Kepytounch 4.1 ct. 1068 LmBinpHOTO KOAeKcy Ykpainu, CTOpOHHM MOTOIMIN, Mo baHk Mae
MpaBO BIIMOBUTH Yy BHKOHaHHI Tepeka3y TrpoimoBux komTiB 3 [lotouHoro paxynky Kiienrta y
BUIAJKY, KOJIM Takui mepeka3 mijyisirae onogarkyanHio 3rifHo FATCA, npore bank 3 Oyab-sikux
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MPUYMH HE Ma€ MOXJIMBOCTI 3IHCHATH onoaTKyBaHHs Tuiatexy 3riqHo FATCA.

9.31.5.BiAnoOBiqHOI0 TJIATIXHOIO IHCTPYKIEI0 3 ypaxyBaHHIM po3ainy 6 «[lmatixHi HCTpYKLii»
[IpaBun KbO Knient Hamae 3romy Ta gopydvae baHky 3aiiicHIOBaTH CHUCAaHHA 3 OyIb-IKOTO
[Torounoro paxynky Kiienrta, y T.4. paxyHKy 3 mociayroio «30upajoykay, paXyHKy 3 IOCIYTOlO
«Hazouparyc» y [IAT «bAHK BOCTOK» komtiB, HEOOX1THUX JIJIsl CIUIATH TOJIATKY 3 IUIATEXIB, SKi
3niiicHIoe i oTpumMye KitieHT Ta ki miamsraoTts onoaatkyBanHio Crnonxydenumu Illtaramn Amepuku
srinHo FATCA. 3 mortounux paxyHkiB KiieHTa, BIAKpUTHX B BajroTax iHIMUX, HDK monapu CIIIA,
cnucanHs Ha migcrasi JJoroBopy/IlpaBun KBO 3miiicHIOETBCS Y CyMi, €KBiBAJICHTHIH 32 MOTOYHUM
PHUHKOBHM KypCOM PO3MIpy MOAATKy, skui mimmsarae cruiati 3rimHo FATCA, ta Butpat (koMmicii,
MOJIATKH, 300py TOIIO), MOB'I3aHUX 3 KYMiBJIEI0, 0OMIHOM CHUCAHUX 3 paxyHKy KiieHTa rpomoBux
komTiB y nonapu CIHIA.

9.31.6. BiamoBimHOMIO IUIATIXHOKO IHCTPYKLIEK 3 ypaxyBaHHSAM po3nity 6 «llmaTbkui iHCTpYKIii»
[IpaBun KBO KinienT Hamae 3rony ta gopydae baHKy yTpuMyBaTH 3 CyMH IUIaTEXKIB, K1 HAAXOISITh
Ha [lorounuit paxynok Kiienta y ITAT «bAHK BOCTOK» Ta siki miansraiwoTh ONOJaTKYBaHHIO
Cnonyuenumu lltaramu Amepuku 3rigHo FATCA, no 3apaxyBaHHs Takux muiatexiB Ha [loTounwmii
paxyHok KitienTa, TpomoBi kKo, HeOOXiqH1 i crutatyu moaatky 3rimHo FATCA. 3 miarexiB Ha
[Totouni paxynku Kiienra, BigkpuTi B BajroTax iHmuX, HiX gojapu CIIA, yrpumanHsa Ha miacTaBi
Jorosopy/IlpaBun KBO 3niiicHIOETBCS Y CyMi, €KBIBJICHTHIH 3a MOTOYHHMM PHHKOBHM KypCOM
po3Mipy moaatky, sikuid miansarae cruiati 3riqfHo FATCA, ta BuTpar (komicii, moaatku, 300pu TOIIO),
MOB'SI3aHUX 3 KYITIBJICI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOmTIB y nonapu CLIA.
9.31.7.BiAnoBiIHOIO TUIATIKHOIO IHCTPYKIIEIO 3 ypaxyBaHHSIM po3aity 6 «llmaTixHi 1HCTpYKLIiD»
[TpaBun KBO  Kiient Hamae 3roqy Ta nopydae banky yrpumyBaTH 3 CyMH ILIATEXIiB, SIKi IEpeKasye
Kiienr 31 cBoro Ilotounoro paxynky y IIAT «bAHK BOCTOK» Ta ski niasaraioTb OnoJaTkyBaHHIO
Cronyaennmu [Itatamu Amepuku 3rino FATCA, rpomoBi KomTy, HEOOXiaHI UTsl CIUIATH TOIATKY
srinno FATCA, npu upomy CTOpOHM HOrOJWIM, IO NPU BUKOHAHHI TakuX IepekasziB baHkoM 3
[Torounoro paxynky KiieHTa crimcyeThcst Bcsl cyma, 3a3HavyeHa KIlieHTOM y JOKYMEHTI Ha Imepekas,
MpOTe OTPUMYBady Mepeka3y nepepaxoByeTbCsS CyMa, sika CTAHOBUTH PI3HUII0 MK CYMOIO IepeKasy,
BKA3aHOK y JIOKYMEHTI Ha mepekas, Ta cymoro moaarky 3rimHo FATCA, yrpumanoro bankom sik
MOJaTKOBUM areHTOM. 3 MJaTeXiB B BalOTax iHMMX, HOK nonapu CILIA, yrpumaHHS Ha miacTaBi
Horosopy/IlpaBun KBO 3piiicHioeTbCcsl Yy CyMmi, €KBIBaJIEHTHIM 3a MOTOYHMM PUHKOBUM KYpCOM
po3Mipy MoAaTKy, skui miamnsarae cmarti 3riiHo FATCA, ta Butpat (Komicii, mogaTku, 300pu TOILO),
MOB'I3aHUX 3 KYIIBJIECI0, 0OMIHOM yTPUMaHUX I'poIIoBUX KowTiB y gojapu CIIIA.

9.31.8.KunienT Hazmae 3rofy Ta gopydae banky 3aiiicHioBatu Bix iMeHi KitienTa Ta 3a paxyHok Kiienrta
KYyHIBJIIO, MpOJAaX, OOMIH B&JIIOTHM Ha BAJIIOTHOMY pPHUHKY VYKpaiHM, S$KIIO TpOLIOBI KOIITH,
cnucani/yrpumani bankom BignosimHo no [lorosopy/IlpaBun KbO ans cnmaté momatky 3rigHO
FATCA, cnucani/yrpumani B iHIIIN BatoTl, HiX Aodapu CLIA.

9.31.9.KnienT Hamae 3romy Ta Oe3BIIKIMYHMN Ta Oe3yMOBHMH 103BU1  bBaHKy Ha po3KpHUTTS
OAaHKIBCBKOI TaeMHUI, MNEPCOHAIBHHUX JaHUX, KoH(pimeHUINHHOI iHpopmauii moxo Kiienta Ta
3MICHEHUX HUM orfepailiii 3 meToto BukoHaHHsi bankom Bumor FATCA, B Tomy uncni ao [logaTkoBoi
ciyx0u CHIA (IRS)/ oco6i, 1110 BUKOHYE (YHKIIIT TOaTKOBOTO areHTy BinoBigHO 10 HopM FATCA,
3a 3anuTamu cekperaps KasnaueiictBa, I'eHepanbHOro npokypopa un 6asHkiB Crnomydenux llltaTiB
Awmepuxu,nipu pomMy KitieHT Hajjae 3rofy Ta J03BLI Ha Mepeiady 1 pO3KPUTTS JTaHUX, HEOOXIAHUX AJIs
3anoBHEHHs BcTaHOBiIeHHX [lomatkoBoro ciryx6oro CLHA (IRS)/ ¢gopm 3BiTHOCTI 1 AN yrpUMaHHS
noAatkiB 3rigHO 3 Po3ainom 4 3akony CIIA «IIpo mogaTkoBi BUMOTH 10 1HO3EMHUX PaxXyHKIBY» Bia 18
6epesns 2010 poxy (FATCA), a Takok 1HIIUX JAHUX Ta IHIIUM oco0aM B BHIAJIKaX, Mepea0adeHIX
FATCA.

9.31.10.KnieHT miaTBepKye, MO MOiH(GOPMOBaHMN Ta MOTOKYEThCS 3 TUM, 10 baHk He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocobamu KirieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTuBHI HacHiaku moao [lorounux paxynkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauiil 3a [lorounumu paxynkamu KiieHTa, moB’s3aHi 3 MM MOpalbHY Ta
MaTepiajibHy LIKOJy, SIKIIO TakKi HACHiJKW HacTald y 3B’s3Ky 13 BuUKOHaHHAM BumMor FATCA
[TogatkoBoto ciyx6or0 CIHIA (IRS), 6ankom, 6aHKaMU-KOPECTIOHIGHTAMU M 1HIIUMH O0CO0aMH, sIKi
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MPUHMAIOTh Y4acTl y BUKOHAHHI ITepeKasiB;

9.31.11.Croponu moroawid, IO B pasi, SKIIO HOpMaMH UYMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTaHOBJICHUM MexaHi3M aoTrpuManHs BumMor FATCA, To Takuii MexaHi3M Oyje 3acTOCOBYBAaTHCh
CropoHamu y BiTHOCHHAX OJIHA 3 OJHOIO.
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PO31J1 10. MIPUKIHIEBI YMOBHU

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
KBO BoHHM nocsiriiv 3roiM 3 yciX HOro iCTOTHUX YMOB Ta HE ICHY€ Oyab-fSKHX YMOB, SIKIi HA JTYMKY
Oynb-s1K01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMH Ta HEOOXITHHUMH 32 3MiCTOM 1100 J[oroBOpY.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCATHEHHS 3TOAW MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadeHomy
3aKOHOJaBCTBOM Y KpaiHH.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OYTH BiJICTYIUIEH] TPETiit 0COO1 3T THO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAIPABJISIFIOTHCS 3T1HO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
CropoHu abo HampaBlieHI pEeecTpOBaHMM IIOLITOBUM BIJNpaBieHHAM  a0o Kyp’epoM. Skmio
MOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasistoThcs KimieHTy yepes oneparopis 3B’s3KY,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MMOBIIOMIIEHB, 3pO0JICHUX HUIAXOM HarpaBieHHs Kiienty iHdopMaiiiHoro noBiIoMIeHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiioMisiTu Ta HaragyBaTH MPO HEOOXI1THICTD
BUKOHAHHSA 3000B’si3aHb 3a Oyap-skuM JloroBopomM, B TOMY 4YHCII [UIAXOM Tele(pOHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momoBumimcs, mo Bci iHmi ymoBu J[loroBopy Ta IlpaBun KBO, 30kpema, ane He
BUKJIIOYHO, IEepelliK omepamii, 1mo 3aiiicHioerscsi bankom 3a IloToyHMM paxyHKOM, MpaBa Ta
o0oB’si3ku  CTOpiH, TepemiK Ta BapTICTh MOCHYT, SKI HagaroTbcs baHKOM mTpu  37ifiCHEHHS
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
mo npoBoaatkes Kiienrom 3a nonomoroto 11, nopsaok noganns Kiientom nosizomiieHHs 10 banky
mono BTpatu abo kpanpkku I1I, mopsigox 3abe3nedenHss bankom ta Kimientom Oe3meku mijg 4ac
kopuctyBanHs I1I, Haganus Kiienty Indopmarii (Bumucok), ymoB posipBanus Jloroopy, ToIIo,
BHU3Ha4yaroThCs BiAnoBigHUM JloroBopom, [IpaBunamu MIIC, numu Ilpasunamu KBO, Tapudamu, ta
HOpMaM{ YMHHOTO 3aKOHOJIaBCTBA YKpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCiO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(opMalito, nepeadadeHy 3akoHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBeppkeHnx [locranoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 10 TpeTix oci0, y TOMY YMCIi TaKHX,
mo moB‘si3aHl 3 KiieHTOM pOJMHHUMH, OCOOMCTUMHM, MIUIOBUMH, MNPOQPECIHHUMH Ta I1HIIUMH
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3akoHoAaBcTBa Ykpainu, [IpaBun KBbO//loroBopy B Tomy 4mHcii, ajle HE BHMKJIIOYHO B MpoOIEci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kmienra/Ilo3unuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KuieHT miaTBepKYE, IO BiH B MOBHIM Mipi 03HaHOMJICHHH 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaexkcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX mnepenani Kioientom
banky- kpenuronasuto.

10.10.KnieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH Ha/IaBaTH KOIITH 3a MEPIIOI BUMOTOIO.
10.11.11i IIpaBuna KBO Bctymatote y miro 3 mHs ix 3arBepkeHHst [IpaBminasm banky. Yepes 30
KaJICHIapHUX AHIB 3 MoMeHTY onpuitoaHenHs 1ux [Ipasun KBO na Caiiti banky B mepexi [HTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, L0 PEryIIOKTh MOPSJOK KOPHCTYBaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HaganHs OAaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuunum ocobam B IIAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni IIpotokonom Ilpasminag Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HagaHHs GaHKIBCHKUX MPOJYKTIB Ta nociyr ¢gizuyaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta rnociyr ¢i3uaauM ocodbam B [TAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bin 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajjaHHA GAHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyHum ocodbam B ITAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izuuaum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuynum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 08 Bix 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HagaHHs GaHKIBCHKHUX MPOXYKTIB Ta mociyr ¢izuyHum ocodam B [TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKHX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B IIAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [paiainus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiinus Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX HPOAYKTIB Ta mochyr ¢izuynuM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 6 Big 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 33 Bix 17.06.2022 poky,

-IIpaBuna HamaHHS OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 41 Bin 29.07.2022 poxky,

-[IpaBuna HamanHs OaHKIBCHKMX MPOAYKTIB Ta mociyr ¢izmuaum ocobam B ITAT «BbAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 04 Bin 20.01.2023 poxy
BHKJIACTH B HOBIH penakiiii, a came-B penakimii mux [Ipasuwn KBO, i3 nepexonom no Kiienri Ta banky
ycix mpaB Ta 000B‘SI3KiB, 1110 BUHUKJIM BIAMOBITHO JIO BUIIE3a3HAYEHUX Y IILOMY IMYHKTI JOKYMEHTIB, B
ix pemakuii 3a numu [IpaBmnamu KBO BiamoBigHO 10 BUy 00paHUX 0aHKIBCHKUX ITOCIIYT.
10.12.[ToroBopu, yxmnaneHi bankom 3 Kiientom BiamoBimHo ao ymoB penakuiii [Ipasun KBO, mio
BTPATWIIN [0 y 3B’513Ky 3 HaOyTTsiM unHHOCTI 1tumu [IpaBunamu KBO, 3anumatorees giiicaumu (y
TOMY YHCIII 3aJIMIIAI0THCS AIMCHUMH YMOBH KPEIUTYBaHHs) OCKUIbKM OyJIM YKJaJleH1 Ha TOM MOMEHT,
ko gisimn monepenHi pemakuii [IpaBun KBO, mio perymioBanu BiTHOCHHH (30KpeMa—criocio
yKJIaJlaHHsl BianoBiAHUX J[OrOBOpiB) Ta MilOTh 10 MOBHOrO BHUKOHAHHA CTopoHamu 3000B’s3aHb 3a
HUMH.
10.13.To uux IlpaBun KBO MoxyTe OyTu BHeceHi 3MiHM, Npo 10 baHk mNOBiIOMIISE WIIAXOM
po3mimienHs Ha Caiiti banky B Mepexi [HTepHeT Ta/abo y noctynHomy s KiientiB micui y banky/
Toukax npoxaxy 3a 30 (TpuausaTe) KaneHIapHUX AHIB A0 HAOpaHHS YUHHOCTI BIATOBITHUX 3MiH; y
BUIAJKax, Bu3HadeHux BianoBigHuMm Jlorosopom/IIpasunamu KBO, 3a 30 (Tpunusare) kaneHAapHUX
THIB 710 HaOpaHHSA YUHHOCTI BiAMOBIAHUX 3MiH KilieHTy HampaBistoThes iHQOpMaIIiifHi TOB1IOMIICHHS
PO BHECEHHS 3MiH.
3anponoHoBani bankom 3minu g0 nux Ilpasun KBO (BBemennst HoBoi pepakiii IIpasun KBO)
BBAXXAIOTHCS TMOTO/KEHNUMHU KiTieHTOM, SIKIO 0 AT iX BIPOBAHKEHHS OCTAaHHIN He 3BEpPHYBCS 10
banky 3 MUCHMOBOIO 3as1BOO IPO MPHUIMHEHHs il BinoBigHoro JloroBopy Ta/abo He BUMHUB 1HIIUX
nii, npsimo nependadenux numu [pasmiamu KbO BigHOCHO npunuHeHHs B3aeMoBiAHOCHH CTOpIH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpeHbO A0 TeKCTy BianosiaHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs HUIAXOM ykiaaanHs CTOpoHaMH BiMOBITHHX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SIKIIO THIIWN TOPSAOK HE BCTAHOBJICHUH OyAb-sikuMu 1HIIMMU ymoBaMu 1ux [Ipasun KBO//Jorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJl BIAMOBITAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM y BHITAJIKY, SIKIIO I1€¢ HEBUKOHAHHS BUHUKIIO YHACTIIOK HAJA3BUYANHUX 1
HernepeOopHUX 0OCTaBMH, K1 HE 3alieXaTh BiJl BOJI CTOpPiH, BiAOyaucs micns ykiaanaHHs Jlorosopy, i
SIK1 HEMOKJIMBO OyJio mepeadaynuTH Y MOMEHT YKJIaJIeHHS, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
a0o cepiio3Ha MOrpo3a TaKOro KOHQUIIKTY, BKIIOYAIOYHM aje He OOMEXYIOUHCh BOPOXHMH aTaKaMHu,
0JI0Ka/1aMH, BIHCEKOBUM eMOapro, /il iH03eMHOT'0 BOPOTa, 3arajibHa BilicbKoBa MOOLTi3allisl, BIIChKOBI
711, OroJIOIIEHa Ta HEOToJIOIIeHa BilfHa, JIiT CYCHUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kana, PEBOJIOIIS, 3aKOJIOT, MIOBCTAHHS, MAacOBl1 3aBOPYIIEHHS,
BBEJICHHS KOMEHJAHTCHKOI TOJMHH, KapaHTHHY, BcTaHoBieHoro KaGinerom MiHicTpiB Ykpainu,
eKCIIpoIpiallisi, NPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIA, TPOMaJChbka
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JEMOHCTpaIlis, OJI0Kana, CTpaik, aBapis, MPOTUIpaBHI ii TpeTix ocid, moxexa, BUOYX, TpHUBaIi
nepepBH B poOOTI TPAHCHOPTY, PErJIaMEHTOBAaHI YMOBAaMH BIANOBIAHUX PIIICHb Ta aKTaAMHU JIePKaBHHUX
OpraHiB BIIaJ, 3aKpUTTSI MOPCHKHX IPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) EKCIOPTY/IMIIOPTY
TOIIIO, @ TAKOXX BUKJIMKAHI BUHSITKOBHMH TTOTOJJHUMHU YMOBaMH 1 CTUXIHHUM JIMIXOM, a came: emieMmis,
CWJIBHUU IITOPM, LIUKJIOH, yparaH, TOpHa10, OypeBiii, MOBIHb, HATPOMAXKEHHS CHITY, OXellelb, IPa/,
3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, MEPEBAIIiB, 3eMJIETPYC, OTUCKaBKa, MOXKEkKa, TOCyXa,
MPOCITaHHSA 1 3CyB TIPYHTY, IHIN CTUXIHHI Jixa, aii Ta/abo BUMOTH Ta/abo OOMEXEHHs, SKi
BCcTaHOBIIOE Ui banky BepxoBHa Pama Ykpainu muisxom NpUAHSATTS BiAMOBIIHUX 3aKOHOJABYHX
akTiB, Ypsaa Ykpainu ta HamionanbHmii 6aHK YKpaiHu, 1HII TpPeTi CTOPOHH LUISAXOM IMPUHHATTS
BIJIMOBIHUX MiA3aKOHHUX Ta JIOKATHHUX HOPMATHBHUX aKTiB, B T.4., aJlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOro TIYMadyeHHsS y TUX MeXaX, y SIKUX BOHU MOXYTb 3aBaJIUTU
banky y BMKOHaHHI HOTO 00OB’SI3KiB, BCTAHOBJICHHSI OOMEXEHHS Ha TOCTYII 10 PaXyHKIB, iIHO3EMHOI
BAJIOTH, a TaKOX YyXBaJieHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJIABCTBa, .ii abo
0e3isIbHICT OPTaHiB JEpXKaBHOI B 1 YNPaBIIHHS, SKI MOXKYThb ICTOTHO BIUIMHYTH a00 HPSMO
MEPeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CTopoHamu 3000B'13aHb, TOIIO.

CropoHa, 0 HE Ma€ MOKJIMBOCTI BHKOHATH CBOi 3000B'i3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
noBuHHa He mi3Hime 5 (II'aTu) xanenmapHux AHIB MOBiIOMHUTH iHITY CTOpPOHY MPO HACTaHHS IMX
o0cTaBHH, TepMiH (OLIHHMI) (POPC-MAKOPHUX OOCTaBHH.

Hanexxni moka3u Bka3zaHuX BHUIle OOCTaBUH 1 TepMiH iX [ii HiATBEpIKYBAaTUMYTh AOBIIKH, SIKi
BHJIAIOTHCS TOPTOBEIILHO-IIPOMUCIIOBIMH TaJlaTaMK. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHI 1HIIIN
Croponi 3a J[oroBopom.
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